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CocrtaButensb (1):

Crapwwuin npenogasarternb TuTtkoBa Mapusi BuktopoBHa

KaHaMaaT TeXHUYeCKnx Hayk, JoueHT Kosanesa NanuHa
BukTopoBHa

Ot kadeapbl cocTaBUTENS: KoBanesa NanuHa

3asegyowmn kagenpown coumaneHon paboTsl 1 npasa BukTopoBHa

Ot BbINyckatoLLen kaceapsbi: KoBanesa NanvHa

3aBepyowmn kagenpom BukTopoBHa

MeToaunyeckun otaen:




1 BBEOEHME K PABOYEW NPOrPAMME OUCLUMNIIUHbI

1.1 Uenb aucumnnnuubl: ChopmmnpoBaTbh KOMAETEHLMM 00YyYaloLLerocsi B 06nacTv 3HaHuiA 0 KOHNUKTax 1 cnocobax
ynpasfeHns UMK, B TOM Y1CIE B KOHTEKCTE NPOdeCCUOHanbHOW AeATenbHOCTH.

1.2 3apgauv AMcUMNUHbI:

- HAY4UTb aHanNM3npoBaTb COBPEMEHHbIE KOH(PMMKTBI U MOHUMATL UX NPUPOAY, BbISIBAATL NPUYMHbLI BO3HUKHOBEHUS;

- HaYy4UTb KPUTUYECKM OLIEHMBATb PasfMyHble TEOPETUYECKME LLKOSbI, 3aHMMAalOLMECS aHanM3oM 1 YperynnpoBaHuem
KOH(PJINKTOB;

- [AaTb HaBblkKM YNPaBfEHUS U paspelleHUsi KOHKPETHbIMU KOH(NMKTaMK, OUEHMBaHMS LenecoobpasHoCcTn U
3(PPEKTMBHOCTN NPUMEHEHNS PA3NNYHbLIX MEPErOBOPHbIX M MOCPEAHMNYECKMX NpoLeayp B NpodeCccuoHansHon AeaTensHoCTy;

- NoAroToBUTb CTYyAEHTOB K pelweHUD KOHKPETHbIX 3adad ynpaBlieHUuA KOHdDJ'IVIKTaMVI B I'IpOdDeCCVIOHaJ'IbHOVI
AeATEeNIbHOCTH.

1.3 Tpe6oBaHuA K NnpeaBapUTENIbLHON NOATOTOBKe 00y4aloLlerocs:

MpeaBaputensHas NoaAroToBKa npeanonaraeT co3aaHne ocHOBbI AN POPMUPOBaAHUA KOMMNETEHLMI, YKa3aHHbIX B M.
2, NPV U3YyYEHUN OUCLUMNIIVH:

BeneHve neperoBopoB B couunanbHon cdepe
Meparoruka n ncmMxonorus

2 KOMMNETEHUMN OBYYAIOLLUEIrOCA, POPMUPYEMbBIE B PE3YJNIbTATE OCBOEHUA AUCLUNNUHDbI

OlK-4: CnocobeH Kk Ucnonb3oBaHUIO, KOHTPOJIO U OLleHKe MeTOA0B U NPUEeMOB OCyLLeCTBIIeHUsl NpogecCMOHanbHOMN
aeATenbHocTU B cdpepe couuarnbHom paboTbl

3HaTb: OCHOBbI MPOMECCMOHANBHON KOHMIUKTONOrMN U Meauaummn, 0Co6eHHOCTN NPOTEKaHUS KOHMIMKTOB B COLMarbHON
cpepe

YMeTb: aHanuMaupoBaTb YCINOBMS U MPUYMHBLI BO3HUKHOBEHUS KOHMIMKTOB, OMNPeAensiTb CnocoObl M NyTWU paspelleHus
KOH(PIMKTOB B coLmarnbHon cepe

BnapeTb: HaBblkaMy MPUMEHEHUS coLMarnbHbIX TEXHOMOMMIA OUArHOCTUMKW, paspelleHust U NPOdUNakTUKM KOHMIIMKTOB B
couuanbHon cpepe

3 PE3YNIbTATbI OBYYEHUA NO ANCUUNNUHE

O |KoHTakTHas
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Pasgen 1. PasButune KOHQIMKTONOMMN Kak
HayKu

Tema 1. KOH(PIMKTONOMMS Kak Hay4Ho-
npuknagHas otTpacrib 3HaHus

Bo3HWKHOBEHME 1 pa3BUTME KOHMAMKTONOrMu
Kak camocTosTeNlbHOW 06racTu 3HaHWN.
KoHpnukronorusa B cucteme Hayk. OCHOBHbIE
KaTeropmm v NOHSATUSA KOHGITUKTONOMNN.
MpeameTHasa o6nacTb KOHIMKTONOMNN.
TeopeTnko-mMeTog0Mornyeckme 0OCHOBaHMs
KoHdnukTonornn. Metoabl uccneaoBaHus
KOHnukTOoB. COBPEMEHHOE COCTOSIHNE U 8 T
pasBuTue KoHdnukTonornn. OCHOBHbIE 1 3 11 ra
NpobremMbl KOH(PAMKTONOrMKN 1 NoAXoAbl K NX
peLueHunto. KoHNUKT kak ycnosue
PYHKLMOHNPOBAHMS 1 COBEPLUEHCTBOBAHNS
coumanbeHbIx cucteM. KoHuenumm
WHTEerpaumMoHHOM N KOHMNNKTHOMN
opueHTauun obuectsa. 3agaun
KOHQMMKTONOMMN KaK Haykm 1 y4eBHOoM
OUCLMNIUHBI.

CemuHap "KOHGIMKTONOrMNS Kak Hay4yHo-
npuknagHas otpacrb 3HaHus"




Tema 2. dopmupoBaHue
KOMMMNKTONOrMYECKUX Naen B paMkax
domnocogun

WNcTopuyeckne ycnoBusi BOSHMKHOBEHMS
KOHNMKTONOrM4eckmx naen. Barnagbl Ha
KOHMNUKT B CTOpMM (oMnocoddCKOM MbICHIN.
OcobeHHOCTN BO33pEHNI Ha KOHMPMNNKT B
OpesHem mupe: KoHdpyumn, JTao-L3bl,
"epaknuT, MNnaTtoH, ApuctoTens.
PaccyxneHuns o npupoe KOHGMKTa B
CpegHuve Beka: Aspenuii ABryctuH, doma
AKBUHCKMI — 1 B anoxy BospoxaeHus: H.
KysaHckuin, H. KonepHuk, [1. BpyHo, H.
Makunasennu. NoHMMaHue CyLwHOCTU U
npupogbl kKoHdnMkTa B HoBoe Bpems: T.
Mo66¢c, XK.-XK. Pycco, A. Cmut, U. Kant, I".
lerensb.

KoHdpnnkronorudeckme Barnagbl K. Mapkca
(mapkenam) n O.KoHTa (Mo3uTuBmam).
CemuHap "®opmupoBaHue
KO(PSIMKTONOrMYeCckMx naemn B pamkax
dunococun”




Tema 3. Pa3BuTre KOHMOMNKTONOrMYECKMX
ngev B COLMONONMM U MCUXONOrun

Pa3Butne KOHQIMKTONOrMYecknx naen B
couuonorun: M.Bebep, ".3ummens, IM.
CopokuH. Bo3HMKHOBEHME 1 pa3BuUTHE
KOH(SIMKTONOIrMM Kak TEOPUM U KaK NPaKTUKN
B 1950-1980-e rogpl: P. JapeHgopd, J1.
Kosep, K. Tomac, P. ®uwep, Y. lOpu u gp.
dpengucTckme n noctpenancTckue
B3rnsabl HA NCUXONOrM0 KOHMNKKTa.
PaanunyHble coumnonormyeckme u
NCUXONIOrMYeckme Teopumn, obbACHAKLWME
npupoay koHdnmkra. OcCo6eHHOCTM pa3BUTUS
KOHpnukTonormum B Poccun.

CemuHap "Pa3Butne KOH(IMKTONOrMYECKNX
voen B couuonorum n ncuxonormm”

Pasgen 2. O6uas Teopus KOHNUKTa

8,5

Tema 4. AHann3 CTPYKTYPHbIX 9N1IEMEHTOB
KOHNMKTa

OCHOBHbIE 31IEMEHTbI KOHQIMKTA: 00 BEKT,
npeameT, cybbekT. CTOPOHbI KOHpNMKTa Ha
MaKpO-, Me30- 1 MUKPOYpOBHSX. Llenn cTopoH
B KOHpNUKTE. POpMbl KOHPIMKTOB MO cdepe
BO3HUKHOBEHUS. JKOHOMUYECKME,
NnonuTU4ecKmne, 3STHUYECKNE, HPaBCTBEHHbIE U
npaBoBble KOHMPNUKTLI. MOTUBALWOHHBIE,
KOrHUTWBHbIE, pOneBble KOHMINKTHI.
["Opn3OHTanbHbIE U BEPTUKANbHbIE
KOHNUKTLI. Knaccudumkaums npuymH
BO3HMKHOBEHUS KOHIMKTA.
OmMoumoHanbHbIe U AenoBble akTopbl
KOHMMUKTHBIX cuTyaumn. CKpbiTble 1
OTKPbITble KOH(PNUKTBI. YPOBHM NPOsIBEHNS
KOHMMKTA.

CemuHap "AHanm3 CTPYKTYPHbIX 311IEMEHTOB
koudhnoukra"

Tema 5. UICTOUHUKN, OB BEKT N NPUYNHBI
KOHnMKTa

lMpoTuBopeune n KOHPNUKT: obLiee n
ocobeHHoe. CyObeKTMBHbBIE M OOBEKTMBHbIE
OCHOBbI KOHPNUKTOB. NMpryunHa 1 nosog.
OCHOBHbIE MPUYMHBI, COAepXKaLlme
KOH(NUKTHbIE cuTyaunn. MHdopmaumnoHHble,
pecypcHble, CTaTyCHble, MPOCTPaHCTBEHHO-
BPEMEHHbIE, 3THOKYIbTYPHbIE,
nosegeH4yeckme akTopbl B KOHMMNKTE.
Bapbepbl NnpeogoneHns KOHMUKTOB.
MCTOYHMKM KOHGOMNKTOB B coLMarbHbIi
cdepe.

CemuHap "VICTOYHMKKN, OBBEKT U NPUYUHBI
KOHpmkTa"

8,25

AC




Tema 6. PyHKUUN KOHGIMKTA

Ponb koHdnukToB B obLiecTse. MoHATHne
"gyHKUNS koHGMKTa". KOHMNUKT Kak Hopma
1 natonorus. AGCOMNOTHBIN KOHAINKT.
Mo3nTMBHLIE U HeraTuBHbIE OYHKLMN
KoHdnukTa. Knaccudumkaumnsa
KOHCTPYKTMBHbIX U AECTPYKTUBHbBIX (DYHKLNN
KoHdnukTa. KoHNuKT Kak ycrnosue
AanbHeWLwero passuTnst U NOMyYeHns
XWN3HEHHOro onbiTa. PaspylueHue
LeNOCTHOCTM JIMYHOCTW, KONNEKTUBA,
obLecTBa B Xo4e AECTPYKTUBHOIO
KOH(IMKTa. FABHbIE M CKPbITblIe OYHKLMN
KoHdnukTa. Ponb pasnuyHbix hakTopoB B
aKTMBU3aL MM TEX UITU MHBIX (PYHKUUA.

CemuHap "®yHkumm koHbnmkTa"

Tema 7. JuHamunka koHGNNKTa

KOHMMUKT Kak CroXHoe coumnarnbHo-
BpemeHHoe siBneHue. MNepunoasl (cTagmm)
KOH(PNMKTA U UX XapaKTEePUCTUKN.
MpenkoHMNUKTHasA cTagna, ee 0COBeHHOCTH.
[MoHATME NHUMAEHTa 1 ero posnb B
kKoHdnukTe. CTagms OTKPbITOrO KOHINUKTA.
KoHnukT B cTaguun paspelleHus. MeTtoabl
paspeLleHnsa KOHNUKTa: negarorndyeckme u
agMuHucTpaTuBHble. MoHsaTHe O hasax
KOHNMKTa N BO3MOXHOCTSX paspeLleHus
KOH(pNIMKTa B Kakgown nocnegytowlen dase.
[MocnekoHNUKTHas ctagmsa u ee
0COBEHHOCTH.

CemuHap "OuHamuka koHdnmkra"

Utoro B cemecTpe (Ha kypce ansa 3A0)

59,75

KoHcynbTaumm n npoMmexyTodHas aTTectauus
(3auver)

Pasgen 3. Tunonornsa KOHMNUKTOB

Tema 8. Npobnema Trnonorum

KOHMMUKT Kak CroXHoe coumnarnbHo-
ncmxonoruyeckoe sisneHne. OCHOBHbIE
noaxoapbl K knaccuukaumm KOHIMKTOB.
Buabl KOHNMKTOB B 3aBUCMMOCTU OT
pasnuyHbIX NPU3HAKOB. [1pUYUHBI
KOH(MMKTOB 1 UX BRIUSIHWE Ha XapakTep
npoTekaHnsa KoHNukTa. O6beKTUBHbIE U
CYOBEKTUBHBIE NPUYUHBI. [1pUYKHBI 06LLMe 1
YyacTHble. COOTHOLLEHNE NPUYUHDI
KOHNMKTa, KOHPIIMKTHOW CUTyauum n
KOHpnukTa.

3HayeHue BMaa U NPUYMHLI KOHANMKTa Ang
€ro paspeLueHus.

CemuHap "Tpobnema Tunonorun”




Tema 9. BHyTpUNUYHOCTHbIE KOHQMMUKTI:
NPUYMHBI 1 NOCNeACTBUS

[MoHATNE BHYTPUMMYHOCTHOIO KOH(NMKTA.
OCHOBHbIE MCMXONOMMYECKNe KoHLenumnm
BHYTPUNNYHOCTHbIX KOH(MMKTOB.
MoTpebHoCTH, MHTEPECHI, LEHHOCTW, MOTUBbI
noBeaeHns IMYHOCTU. BHYTpeHHue n
BHELLHME MPOTUBOPEUNS NIMYHOCTU U KX
B3aMMoCBs3b. OCHOBHbIE TUMbI NOBEAEHUS
nogen B COCTOSAHUM BHYTPUITMYHOCTHOTO
kKoHdnukTa. CTpyKTypa YenoBeyeckom
NCUXUKN: bpyCTpauns, CTpecchbl, KOHPSINKTbI,
Kpu3uncbl. [PUYMHBI 1 NICTOYHMKN
BHYTPUITMYHOCTHBIX KOH(DIIMKTOB 1 hOpMbI X
nposirnieHus. CoumanbHbli XxapakTep
BHYTPUITMYHOCTHBIX KOH(ITUKTOB.
[Mo3MTUBHBLIE U HEraTMBHbIE NOCNEACTBUSA
BHYTPUNNYHOCTHOIO KOHQMMKTA.

CemuHap "BHYTPUIMYHOCTHbBIE KOH(PIUKTbI:
NpUYKnHbLI 1 nocneacTems”

Tema 10. MexnnYyHOCTHbIE KOHMMNKTI:
NPVYMHBI 1 NOCNeaCcTBUA

IMOHATME MEXNNYHOCTHOIO KOHMSIMKTA U ero
ocobeHHocTu. Chepbl NposBneHus
MEXJSTMYHOCTHbIX KOH(MNKTOB. [pUYUHBI
MEXITMYHOCTHbIX KOHGNNKTOB. K. CKOTT O
TUNax KOHPNUKTHBIX Nn4HocTen. CoumnarnbHo-
MCUXONOrMyeckoe NpoTUBOCTOSIHNE
nHamemaoB. Knaccudmkaums
MEXIMYHOCTHBIX KOHGIMKTOB. OcobeHHOCTH
KOH(NMKTa «HaYanbHUK — NOgYNHEHHbLINY .
0COOEHHOCTM KOHMPIUKTOB «y4nTeNb —
y4eHuK». Cynpyxeckne KOHNUKTbI Kak
pPa3HOBUAHOCTb MEXITMYHOCTHbIX
KOH(nukTOB. PasHoBngHOCTH
MEXIMYHOCTHBIX KOH(ITMKTOB B COLMaIbHbIX
cnyxb6ax. lNocneactBnsa MEXNMNYOCHTHbIX
KOH(IIMKTOB: HEraTUBHbIE U MO3UTUBHBIE
dYyHKUMN.

CemuHap "MexnuMyHOCTHbIE KOHMPMNKTBI:
npu4nHbl N nocneacTasung”

ra

Pasgen 4. Cnocobbl npeaynpexaeHns u
paspelueHns KOHPNNKToB

Tema 11. Cnocobbl npeaynpexaeHns n
paspeLleHns BHYTPUITMYHOCTHbIX
KOH(PSIMKTOB

dopMbI NPOSIBIIEHUS 1 CNOCOOLI paspeLLeHns
BHYTPUITMYHOCTHBLIX  KOH(JIMKTOB.
Pednekcust n ee ponb B paspeLueHnn
KOHNMKTa NUYHOCTU. MexaHu3mbl
ncuxonorn4yeckom sawmTtbl. Ponb
coumanbHoro paboTHMKa B paspeLLeHmm 1
npegynpexaeHnn BHYTPEHHMX KOH(ITUKTOB
KNUEHTOB. TexHOoMnorMM noMoLLu B
paspeLLeHny BHYTPUITMYHOCTHBIX
KOHGNMKTOB. YNpaBneHne KOHPIUKTOM.

CemuHap "Cnocobbl NpegynpexaeHus un
paspeLUeHnst BHYTPUITUHYHOCTHbIX
KOHpNukTOoB"




Tema 12. MNMpodunakTrka MeXNMYHOCTHbIX
KOH(NMKTOB

MporHo3npoBaHmne koHdnukra. Metogbl
N3MepeHusi N NPOrHO3MPOBaHNS
HaMNPsPKEHHOCTU Ha NHCTUTYLMOHAMNbBHOM,
TeppuTopmnanbHOM 1 OpraHM3aunoHHOM
ypoBHsX. [MpodunakTnka KOHPNNKTOB Ha
cTagumn NpeakoHMANKTHOM CUTyauuu.
MpenynpexaeHve 1 npegoTepaLleHue
KOHpnuKTa.

YcTpaHeHne NpuymnH Bbi3BaBLUNX
NpeaKoOHMIMKTHYI0 cuTyaumto. Cnocobbl
nNpodmnakTUKM KOHNUKTOB. NpaBoBble,
OpraHn3aunoHHbIe,
coumanbHOMNCUXonormyeckne,
KOMMYHWKaTUBHbIE N MH(POPMALMOHHbIE
cnocobbl NpeaoTBpaLleHnst KOH(NKTOB.
MeperoBopbl kKak apeKTUBHBLIN CNOcob
perynupoBaHus npeaKoHMINKTHbIX
cutyaumn. MNMpodmnakTnka coumanbHbIX
KOH(NMKTOB. YCTpaHeHne 06 beKTUBHbIX
NPUYNH KOHAITMKTOB Kak OAHO U3 YCNOBUM
0e3KoHIMKTHOro B3anmopencTeus. Ponb
neperoBopoB B paspeLleHun n
npegynpexaeHnn KOH(NKTOB.
MpenynpexaeHve ynpaBreH4YeCcKmx
KOH(NMKTOB. [peaynpexaeHne ceMenHbIxX
KOHQOIMKTOB.

CemuHap "lMpeaynpexaeHune
MEXJSTMYHOCTHbIX KOH(NKTOB"

Tema 13. Cnocobbl paspeLleHUs KOHNUKTOB
N cTpaTerny noBegeHns B KOHIUKTaxX

OMoLMoHanbLHoe pearnpoBaHue B
KOH(pNIMKTax n camoperynsaums. Hopmel
[ernoBov 3TUKK 1 npeaynpexaeHune
KoHdnukToB. KOMOp Kak cpeacTso
npegynpexaeHns KoHdnukra. TakTuka
nsberaHns KOHMNUKTa N MeToq Hacunums.
Cwunosoe nogasneHue. TpaHcdopmauns
KOH(MUKTHBIX B3aMMOOTHOLLEHWI B
OTHOLUEHMS cornacus. YHmBepcarnbHble
cpeacTBa paspelleHuns KOHIMKTOB 1 ero
pe3ynbtaTtbl. Cnocobbl paspeLueHus
KOH(MMKTOB B pasnuyHbIX cdepax
pasBepTbIBaHUS MEXITUYHOCTHbIX
KOH(MMKTOB

CemuHap "Cnocobbl paspelueHus
KOH(PNMKTOB 1 CTpaTernn noBeaeHus B
KOHpimkTax"

Pasgen 5. KoHdnukronornsa B coumansHOm
pabote

ra




Tema 14. CoumanbHo-Ncuxonornyeckme
3aKOHOMEPHOCTM Pa3BUTUS KOHNMKTA B
chepe coumanbHon paboThl

ArpeccmBHOCTb Kak NCUXONIornyecKkasl OCHOBa
koHdnukTa. CoumanbHble hakTopbl
arpeccuBHocT. MoTnBaumnsa KOHMANKTHOrO
noseaeHus. KOHPNUKT kak nposiBneHne
HEeraTUBHbIX MCUXONMOMMYECKNX COCTOSHWUIA Y
CTOPOH: CTpecca, HeNpUA3HU, NIoXoro
HaCTPOEeHWs, enpeccum, 3aBUCTu, MecTH,
arpeccuun. CoumnanbHO-NcUxonormyeckne
CBOWCTBa JIMYHOCTH, CNOCOBCTBYOLLMNE
KOHGNUKTY. KOHhOopMU3M 1 BblicOKas
CaMOHagestHHOCTb. 3aKOHOMEPHOCTH
BO3EeMCTBMS TONMbl HA NCUXNYECKOEe
cocTosiHue nuyHocTn. MaccoBoe nosegeHve
1 KoHGNMKTbI. KoHnuKkT n nuagepctso. Ponb
nugepa B KoHGMKTE. Tunbl NuaepcTea B
KOHnuKTax. ABTOpUTET U BNACTb, UX POfib B
KoHdnukTe. CounanbHO-NCUXonormyeckme
npobnembl NOCNEKOHMMKTHOM CUTYaLUN.

CemuHap "CoumanbHo-ncnxonornyeckmne
3aKOHOMEPHOCTU Pa3BUTUSI KOHPNKTA B
chepe coumanbHom paboTb!”

Tema 15. lNMpodeccrnoHanbHaga aTuka u
npegynpexneHve KOHANKTOB B COLMaribHON
pabote

MoHaTne npodheccmoHanbHoOM 3TUKKU. HopMbl
W CTaH4apTbl NPOdECCUOHANBHOMO
noseaeHus. MNpodeccnoHanbHble
aedopmaumnm Kak MICTOYHUK KOH(NUKTOB B
couunanbsHon paboTte. MoTnBaUMOHHbIE
KOHGMMKTBI coumnanbHoro paboTHuka. Mepbl
NPOOUNaKTUKN 3TUHECKUX KOH(PNNKTOB B
coumanbHon paboTte. Ponb KOHIMKTOreHoB
B BO3HUKHOBEHUN KOHDIIMKTOB B COLMAnbHOM
paboTte n cnocobbl X NpeaynpexaeHus.

CemuHap "TpodeccnoHanbHas atuka u
npegynpexaeHne KOHMNKTOB B CoLUanbHON
pabote"

Tema 16. PaspelueHne KOHNUKTOB B
couunanbHoun pabote

YcTpaHeHne NpUYmnH — NyTb K paspeLleHmnto
KoHGnmkTa. CnocoObbl 1 aTanbl paspeLleHns
KOHGNMKTOB B cdhepe coumnansHon paboTe.
PaspelueHune KOHIMKTa C MOMOLLbIO
mMeguartopa. VckyccTBo meamauum B
coumanbHon pabote. PaspelueHne
KOHGNMKTa B X04e NeperoBOpHOro npotiecca.
Llernn v 3agaun neperoBopoB. OCHOBHbIE
aTanbl NeperoBOpPoB 1 UX cogepaHue.
CtpaTterum n cTunv BeieHUs NeperoBopoB.
PaspeLueHune KoHdMKTa n
NoCnekoHMNMKTHasA cTaams.

CemuHap "PaspelueHne KOHMONINKTOB B
coumanbHon paborte"

Utoro B cemecTpe (Ha kypce ansa 3A0)

KoHcynbTauum 1 npoMexyTodHas atTectaums
(Bk3ameH, Kypcosas pabora)

2 5 7
2 5 8 AC
1 4 8
17 34 64
4,5 24,5




Bcero koHTakTHas pabota u CP no

103,75 148,25
OVUCUMMIIMHE

4 KYPCOBOE NPOEKTUPOBAHUE

4.1 Uenu u 3agaum kypcoBou paboTtbl (npoekTta): OCHOBHOM LieNblo KypcoBOn paboThbl ABASETCA paclumpeHme
3HaHWI CTyAeHTa 1 POPMUPOBAHME Y HETO HAaBbIKOB Hay4YHO-UCCIe40BaTENbLCKON 4eATENBHOCTH.

3agaun kypcoBoi paboTbl COCTOAT B CrIeAYIOLLEM:

BbIGOp TEMbI UCCneoBaHMsA U pa3paboTka nnaHa;

aHanua n 0606LeHne cobpaHHOro TEOPETUYECKOIO M AMMNUPUYECKOTO MaTepuana;

060CHOBaHME NOAXOA0B K PACCMOTPEHMIO MPOBEMbI UCCNEA0BaHUS;

YTOYHEHME MOHATUAHOTO annapaTa u U3NOXXeHNE OCHOBHbIX TEOPETUYECKMX MOTOXEHWUIA;

NPOBEAEHNE CaMOCTOSATENBHOIO UCCIEeJ0BaHNS;

N3noXeHne maTepmarnos KypCcoBOW paboTbl M TEOPETUYECKMX BbIBOSOB.

4.2 TemaTtuka KypcoBou paboTbl (npoekTa): 1. MeToabl nccnegoBaHns coumanbHbIX KOHAITUKTOB.
2. MpunymHbI 1 cNocobbl paspeLleHns coumanbHbIX KOH(NMKTOB.

3. Ctparerum paspeLueHmnsi KOHINKTOB.

4. MNMocpeaHN4eCcTBO Kak cnocob perynmpoBaHus KOHIIMKTOB B coLmarbHol paboTe.
5. KoHGnuMKTbI B TPYOOBbLIX OTHOLUEHMAX U NYTU UX NPEOAOSIEHMS.

6. TpyaoBble KOHGIUKTbI, UX MPUYUHBI U NYTU paspeLLeHns.

7. BHYTPUIMYHOCTHbIE KOH(PMMKTBI U MYTW NX paspeLLeHns.

8. MeXnMYHOCTHbIE KOH(PMMKTBI U NYTU NX pa3peLLeHus.

9. KoHbrnnKTbI B Megarorn4yeckon cpeae 1 nyTu nx paspeLleHus.

10. MNMeperoBopHbIV NPOLIECC KaK CNocob paspeLLeHnst KOHINKTOB.

11. KOH(PAMKT «OTUbI U AETUY»: NPUYMHBI U MYTU paspeLUeHmnst.

12. OcobeHHOCTN KOH(NUKTOB B MOMOAEXHON cpefe.

13. YnpaBneHue TpygoBbIMU KOH(IMKTaMU B KOSNEKTUBE.

14. MNMpeaynpexaeHue 1 paspelleHne KOHMPNUKTHLIX CUTYaL M B KOSNEKTUBE.

15. ICTOYHUKN 1 MOTMBbBI KOHPSTMKTOB B OpraHmM3aumm.

16. MeToabl ynpaBneHusi n npeaynpexaeHnus opraHn3aumoHHbIX KOH(AMKTOB.

17. CemeliHble KOHMNUKTLI, UX MPUYMHBI 1 NPEOAONEHNE.

18. Meanaums kak cnocob Bbixoaa 13 KOHNUKTA.

19. MNMpnYnHBLI BO3HNKHOBEHUSA 1 Kraccudmkaunst KOHNNKTOB.

20. MNpaBwnna n Kogekcbl NoBeAeHUS B KOHPSIMKTHOM B3aMMOOENCTBUM.

21. lNcurxonorusa neperoBopHOro rnpoLecca no paspeLleHnto KOHQMKTa.

22. Tunbl cTpaTerMn B neperoBopHOM npouecce.

23. Cnoco6bl paspeLleHnsi BHYTPUITMYHOCTHBIX KOH(IUKTOB.

24. Cepbl NpOSABNEHUSI MEXITMYHOCTHBIX KOHMKTOB 1 CNOCO6bLI MX pa3peLleHmst.
25. INyTn paspeLleHns MeXrpynnoBbiX KOH(SINKTOB.

26. KOHMnUKTbI B CeMbe: MX 0COOEHHOCTU 1 MYTU paspeLUeHuns.

27. KoHbnuKTbI B opraHnsauum: nx ocobeHHOCTU 1 NyTW pa3peLleHus.

28. OCHOBHble NOAXOAbI M CTUNW pa3peLleHnst KOHNNKTA.

29. MexaTHu4eckne KOHMIMKTbI: UX 0COBEHHOCTU U NYTW pa3peLleHUs.

30. TexHonorus NeperoBopHOro NpoLecca B paspeLleHnn KOHQIMKTa.

4.3 Tpe6oBaHNA K BLINOTHEHUIO U NPeACTaBeHUIO pe3yribTaToOB KYpCcOBOW paboThbl (MpoekTa):

KypcoBasi paboTa foSkHa COOTBETCTBOBATL Crieyowmnm TpeboBaHusAM:

[] ObITb BbINOSIHEHHOM Ha BLICOKOM TEOPETUYECKOM YPOBHE;

[] BKMOYaTb aHanm3 He TOMbKO TEOPETUYECKOro, HO M AMMMPUYECKOro MaTepuana;

[] OCHOBbIBATbCS Ha pe3yrbTaTax CaMOCTOATENbHOMO COLIMONONMYECKOro UCCNeAoBaHUs, ecnm aToro TpebyeT Tema
nccnenoBaHus;

[ umeTb 0bsi3aTenbHble BbIBOAbI aBTOPA NOCIE KaXaow rmaebl U B 3aKrtodeHne paboTbl;

[] 6bITb 0QOPMIEHHOM MO CTaHAAPTY M BbINOSIHEHHOWN B YKa3aHHbLIE CPOKM.

KypcoBasi paboTa foSmKHa UMETb CReayloLyto CTPYKTYpY:

(] TUTYNbHbIN NNCT;

[] coaepxxaHue;

[] BBEAEHVE;

[} OCHOBHOW TeKCT (pa3aernkl, nogpasgensl);

[] 3aKroveHme;

[] CNNUCOK MCNONb30BaHHbLIX NICTOYHWUKOB;

[ npunoxeHus (Npy1 HeobxoanMocTH).

KypcoBas paborta npeacraBnset cobown opurnmHaneHoe npousBegeHne obvemom 30-35 cTpaHuy (MaWMHOMUCHBIX)
npv Habope TekcTa Yepe3 1,5 nHtepeana un pasmepe wpudTta 14 nT (Times New Roman). Pa6oTta nuweTcs Ha O4HOW CTOPOHE
cTtaHgapTHoro nucta 6ymaru popmata A4.

Bo BBeaeHWM pacKkpbiBaeTCs akTyanbHOCTb TEMbl UCCIEA0BaHUS, aHann3mMpyeTcs CTeneHb Hay4YHou pa3paboTaHHOCTH
npobnemebl, onpegenaeTca 06bEKT M NPeaAMET UCCINeAO0BaHNUS, YKa3biBaeTCsl OCHOBHAs Lenb,



onpeaensTcs 3agayvn uccnegoBaHus.

OCHOBHyl0 4acTb KypcoBoW paboTbl crneayeT AenuTb Ha pasgenbl, nogpasfenbl, MyHKTbl WU NOAMNYHKTbl (Mpu
HeobxogumocTn). MNpu OeneHun TekcTa Ha pas3gensl U nogpasgenbl Heobxoaumo, YTOObI Kakdbl pasgen copepan
3aKOHYEHHYH MHpopMauuio.

Pasgenbl 4OmkHbI MMETb NOpPAOKOBbIE HOMepa B npefenax Bcen paboTtbl, 0603HayYeHHble apabckumu undpamm 6e3
TOYKM B KOHUe, Hanpumep: 1, 2, 3 n T. 4. Noapasgensl AOMKHLI UMETb HYMepauuio B npegenax kaxgoro pasgena. Homep
nogpasgena cocTouT U3 HoMepa pasgena 1 Homepa nogpasgena, pasaeneHHbix Todkon, Hanpumep: 1.1, 1.2, 1.3 n 1. . B koHue
HOMepa pa3sfgena v nogpasgerna Tovka He CTaBUTCS.

Pasgenbl, nogpasgensl AOMKHbI MMETb 3arofioBku. Kaxkabld pasgen KypcoBol paboTbl peKoMeHOyeTCsl HauyMHaTb C
HOBOro nucta (cTpanHuubl). PopMynMpoBKa pasfgenoB U NogpasnenoB AofMkHA ObiTb YETKON, KpaTKo U B NocnenoBaTenbHON
hopMe packpbiBaTb cogepykaHue paboThbl.

B ocHoBHOM yacTu paboTbl n3naraeTca TEOPETUYECKOE U NPAKTUYECKOE COAEPXKAHNE HAMEYEHHbIX B NilaHe BONPOCOB.
HeobxoaMmo nokasaTb 3HaHWe nuTepaTypbl NO [aHHOW Teme, HO nNpu STOM crnegyeT npaBuilbHO MOMb30BaTLCA
NepBOUCTOYHMKAMW, M3beratb YpPe3MEPHOro LIMTMPOBAHMS, NMokKasaTb KAYeCTBEHHLIA aHanu3 HayyHow nuTepatypbl. [locne
Ka)Kgoro NyHKTa (noapasgena) genaeTtcs BbiBOA4 MO pacCMOTPEHHOMY B NMyHKTe matepuany (3—4 npeanoxeHusi). B koHue
pas3fenoB Takke Aenaetcs obobLaroLnii BbIBoa,.

3akntodyeHne 06beMoM 1-2 cTpaHWULbl OOMKHO CoAepXKaTb B KOHLEHTPMPOBAHHOM (Te3UCHOM) Buae 6e3 kakor—nmbo
aprymeHTaumm paHee OOOCHOBaHHblE CTYAEHTOM B TeKCTe paboTbl OCHOBHblE BbIBOAbLI, KOTOPbIE HanpsiMyl CBsi3aHbl C
3agavYaMu Uccrnie4oBaHUs.

Bce npsivble 3aMMCTBOBaHMS YYXXOro TEKCTa W3 MevaTHbIX W SMNEKTPOHHbLIX MWMCTOYHMKOB [LOIMKHbI UMETb
COOTBETCTBYIOLLME CCbISIKM: B TEKCTE MOCNe YNnoMUHaHWS Martepuana npocTaBnalTca B KBagpaTHbIX ckobkax Homep, Mof
KOTOPbIM OH 3HAYNUTCA B CMIUCKE MCMONb30BaHHbLIX MICTOYHUKOB, Hanpuwvep: [5].

CoOTBETCTBEHHO, CMUCOK MCMNOSIb30BaHHbIX UCTOYHMKOB (hOPMUPYETCSt MO MEPE YNOMUHAHUS UCTOYHMKOB B TEKCTE.
OdopMneHne cnucka nuTepaTypbl OCYLLECTBISIETCA B COOTBETCTBMU C CYLLECTBYHOLLMM roCyaapCTBEHHbIM cTaHaapTom (FTOCT
7.1-2003).

KypcoBas pabota ocpopmnsaetcs B cootBetcTBum ¢ F[OCT 7.32-2001.

5. ®OHA OLIEHOYHbIX CPEACTB ANA NPOBEAEHUA NPOMEXYTOYHOU ATTECTALIUKU

5.1 OnucaHune nokasarenen, KpUTEPMEB U CUCTEMbI OLLeHUBaHUA pe3yfibTaToB 0by4YeHus
5.1.1 NokasaTtenu oueHMBaHUSA

HanmeHoBaHWe oLeHOYHOro
cpeacTea

Kon

lMokasaTenu oueHnBaHUA pe3ynbTaToB O6y‘-IeHVIF|
KoMneTeHumnn

MepeuncnseT NPUUMHLI, POPMbI, AMHAMUKY COLMAsIbHBIX KOHMIUKTOB,
nyTW paspeLleHns 1 NpeaynpexaeHuns; xapakrepuayeTt pasnnyHbie TUnbI
KOHnMkTOB.MepeuncnsieT 0coGEHHOCTM BO3HMKHOBEHUS U Pa3BUTUS
KOHCIMKTOB B NMPOdECCUOHanbHOM AeATenbHOCTU; onpeaenseT
cTpaTernu paspeLleHnst KOHMUKTHBIX CUTYaumid U UX npedynpexaeHue.
MpUMEHSIET 3TUYECKUe HOPMbI U TPEGOBaHUSA NPU paspeLLeHUm
KOH(pIIMKTOB B cdhepe coumanbHol paBoThl; OCYLLECTBIISIET TEXHOIOMM
OnK-4 nocpeaHMYecTBa B YCNOBUSIX HAPYLLEHUS STUYECKUX CTaHOapTOB
[LenoBoi KOMMYHUKALMK; perynupyeTt KOH(MUKTHOE B3auMogencTeme
Ha pasnUnyHbIX YPOBHSIX MPOeCcCcUoHarbHOM AeATENBHOCTY.

[leMoHCTpUpyeT HaBbIkM peanunsaumm 6eCKoH(NINKTHOro 06LLEeHNS,
NPUMEHSIET 3TUYECKME HOPMbI B MeANATMBHOM MNpoLiecce; NCcnosnb3yeT
METOAbI 1 NPUEMbI Pa3peLlEHUs U NpeaynpexXaeHnst KOH(IMKTOB B
NOBCEOHEBHOW XXM3HW 1 NPOodeCCUOHanNbLHOM cpeae.

5.1.2 Cnucrema v KpUTepmm oLeHNBaHUA

Kputepum oueHnBaHna chopMMpPOBaAHHOCTY KOMMNETEHLIMI

LLikana oueHnBaHuA
YcTHoe cobecenoBaHune MucbMeHHasa paboTa

MonHbIN, ncyepnbiBaOLWUN OTBET, ABHO
OEMOHCTPUpPYIOLLMIA rNyOoKoe NOHMMaHne
npegMeTa 1 LUMPOKYHO 3pyauLnio B
oLeHuBaemMon obnactu. Kputnueckun,
OpUrMHarnbHbIA NOAXOA K MaTepwuarny.
lMpakTnyeckoe 3agaHne BbINOJTHEHO B
nosiHoMm obbeme ¢ cobniogeHnem
HeobxoanMowm nocneaoBaTelbHOCTU
Jencteun; AHanms cutyaumm
npodeccroHarnbHoON AeATeNnbHOCTH
BbIMOMHEH Ha NpodeccrnoHanbHOM YPOBHE,
C NOSTHOLEHHbIM

- copepxaHune KypcoBol paboTbl COOTBETCTBYET
BblGpaHHOl Teme paboThl;

- KypcoBasi paboTa akTyarnbHa, BbIMONIHEHA
CaMOCTOSITENBHO, UMEET TBOPYECKUIA XapakTep,
OoTnM4aeTcs onpeaeneHHoNn HOBU3HOW;

- 0aH obCToATENbHLIN aHann3 CTeneHn
TEOPETMYECKOrO UCCrefoBaHMa npobnemsbl,
pa3nnyHbIX MOAXOA0B K €€ PELUEHMIO;

- npobnema packpbiTa rnyboko 1 BCECTOPOHHE,
mMaTepuan U3NoXeH NOrM4Ho;

- TEOPETUYECKNE NOSIOXKEHNS OPraHNYHO

5 (oTnnyHO)




MCnoJsib3oBaHMemM TeopeTn4eCKmnx 3HaHWN,
apryMmeHTnpoBaHoO 1 YeTKO npeacrtaBiieH
anropuTm peleHnd 3agadn, npaBuiibHOCTb
M NOJTHOTa BbIBOAOB.

ConpsiXeHbl C NPaKTUKOW; AaHbl
npeacTaBnstowne MHTEPEC NpaKTUYeckme
pekoMeHZauuKn, BbITEKalLWwmMe K13 aHanmsa
npobnemei;

- LLMPOKO npeacTaeneHa dbmubnuorpadums no
Teme paboThbl;

- MPUNOXEHUS K paboTe UNNICTPUPYIT
OOCTWKEHMS aBTopa M NOAKPENNSOT ero
BbIBOAbI;

- M0 CBOEMY cofepxaHuto n popme paboTa
COOTBETCTBYET BCEM MNPEABLABIEHHbLIM
TpeboBaHUAM.

4 (xopoLwuo)

OTBeT cTaHAapTHbIN, B LIENOM
Ka4yeCTBEHHbI, OCHOBaH Ha BCEX
obs3aTenbHbIX UICTOYHMKaX MHopmauun.
MpucyTcTBYOT HEGonbLUNE NpoGenbl B
3HAHMWSAX UMW HECYLLLECTBEHHbIE OLUMOKMN.
MpakTnyeckoe 3agaHune BbINOSIHEHO B
nonHom obbeme c cobnogeHnem
HeobOxoanMON nocneaoBaTenbHOCTY
0EencTBUn, 0aHaKo HeQOCTAaTOYHO
apryMeHTMpOBaHO UCMONb30BaHNE
TEOPETUYECKMX 3HAHUI; BbIBOObI HOCAT
CTaHOapTHbIA XapaKTep, He y4nTbiBas
crneunguKn KOHKPETHON CUTyauuu.
AHanus cutyaumm npodeccnoHarnbHom
[esaTenbHOCTU BbIMNOMHEH Ha
npodeccrnoHansHoM ypoBHe 6e3
CYLLECTBEHHbIX OLMBOK, HEAOCTAaTOYHO
apryMeHTMpOBaHO UCMONb30BaHNe
TEOPETMYECKMX 3HAHUN.

- cogepxaHne paboTbl B LENOM
COOTBETCTBYET 3a4aHuI0;

- paboTa akTyanbHa, HanucaHa
CaMOCTOSATESNbHO;

- 0aH aHanu3 cTeneHyn TeopeTUYECKOro
nccnegoBaHnst Npobnemsl;

- OCHOBHbIE MONOXEHUSA paboTbl PackpbIThl Ha
OOCTaTOYHOM TEOPETUYECKOM U
METOA0NOrMYECKOM YPOBHE;

- TEOPETUYECKNE MONOXKEHNS COMPSIKEHDI C
NPaKTUKOM;

- NMPUNOXEHUSA TPaMOTHO COCTaBIEHbI U
NpoCnexmnBaeTcsa CBA3b C NOMOXEHUAMM
KypcoBoW paboThbl;

- cocTaBneHa 6ubnuorpadus no Teme paboTbl.

3 (yRoBNeTBOpPUTENLHO)

OTBeT BOCNpOM3BOAUT B OCHOBHOM TOSbKO
NeKUMoHHble maTepuansl, 6e3
camocTosiTenbHon paboThl ¢
pekoMeHA0BaHHOW NuTepaTypoun.
[eMoHCTpupyeT NOHNMaHue npeameTa B
uenom, 6e3 yrnybneHus B getanu.
MpucyTCTBYIOT CyLLEeCTBEHHbIE OLIMOKM Un
npo6enbl B 3HaHWSX MO HEKOTOPbIM TEMaM.
MpakTuyeckoe 3agaHue BbINOMHEHO, HO
AonyLleHbl oWwnbKK, KoTopble CTyAEeHT
MOXET YCTPaHUTb C NOMOLLIbIO
npenogasarens.

AHanus cutyaumm npodeccnoHarnbHom
0eAaTenbHOCTU BbIMNOMHEH, HO AOMNYLLUEHbI
OLINBKN, KOTOpbIE CTYAEHT MOXET
YCTpaHWTbL C NOMOLLLIO NpenojaBaTtens.

- IMeeT MecCTO onpeferneHHoe HeCOOTBETCTBME
coaepxaHus paboTbl 3as9BNEHHON TeMe;

- nccnegyemas npobnema B OCHOBHOM
packpblTa, HO He OTNM4YaeTcd HOBU3HOW,
TeopeTnyeckon rnyomuHonm n
aprymMeHTUpOBaHHOCTbIO;

- HapyLLeHa fnoruka us3noxeHus matepuana,
3aa4n packpbITbl HE NOMHOCTLIO;

- TeOpeTU4ecKne nonoxeHns cnabo yBs3aHbl
C ynpaBeH4Yeckon NpaKkTUKoNn, NpakTnyeckue
pekoMeHAaLuun HoCcAT hopmaribHbIN
6e3nokasaTenbHbIN XapakTep;

- cogepxxaHue NpunoXeHun He oceellaeT
peLleHns NocTaBfeHHbIX 3agad.

2 (HeyOooBNETBOPUTESBLHO)

HecnocobHocTb 0TBETUTL Ha Bonpoc 6e3
nomoLy ak3ameHaTopa. HeaHaHuve
3HaUMTENbHOW YacTu NPUHLMNMANBHO
BaXXHbIX 31IEMEHTOB AUCLMMNIUHBI.
MHorouncneHHble rpybble owmndKu.
lMpakTuyeckoe 3agaHne BbINOSHEHO
YacTnM4HO, 6e3 NpaBuIbHbIX BbIBOOOB.
AHanus cutyauum npodeccrnoHanbHom
[eATeNbHOCTU BbINOJTHEH YaCTUYHO,
anropuTM BbINOMHEHUS 3a4aHNs HapyLUeH

- cogepxxaHue paboTbl He COOTBETCTBYET TEME;
- paboTa coaepXuT CyLLEeCTBEHHbIE TEOPETUKO-
MeTOA0NorMyeckne OLMBKM 1 NOBEPXHOCTHYIO
aprymMeHTauuio OCHOBHbIX NOMOXEHWI;

- KypcoBasi paboTa HOCUT YMO3pUTENbHbLIN U
(Mnn) KOMNUNATUBHBIA XapakTep;

- NPEAIOXKEHNS aBTopa YeTKO He
cchopMynMpoBaHsbI.

3ayTeHo

MonHbIN, ncyepnbiBaOLWUN OTBET, ABHO
JEMOHCTPUPYIOLLMIA rNy0oKoe NOHMMaHue
npeameTa 1 LUMPOKYHO 3pyANLMIO B
oLeHuBaemMon obnactu. Kputnyeckun,
OpUvIrMHanbHbIM NOAX0A K MaTepuany.
MpakTuyeckoe 3agaHue, aHanus cutyauum
npodeccmnoHanbHom




[EeATenbHOCTU BbINOMHEHbI B MOTHOM
obbeme ¢ cobnogeHneM Heobxoanmmom
nocnegoBaTenbHOCTU AEWCTBUIA; B OTBETE
rPaMoOTHO U apryMeHTMPOBaHO
NCMoNb30BaHbl TEOPETUYECKME 3HAHNS,
BbINOSIHEHbI BCE BbIBOABI.

HecnocobHocTb 0TBETUTL Ha Bonpoc 6e3
nomoLLy ak3aMeHaTopa. HeaHaHue
3HAYMTENBHOM YaCcTU NPUHLUNUATBHO
BaXXHbIX 3MEMEHTOB AMCLIMMIUHbI.

He 3auTteHo MHoroumcneHHble rpy6bie oLnGKM.
MpakTuyeckoe 3agaHune, aHanus cuTyauum
npodpeccroHarnbHoM AeATensHOCTU
BbINOMHEHbI YaCTMYHO, 6e3 NpaBumbHbIX
BbIBOJOB, AOMNYLLEHbI OLIMGOKK.

5.2 TunoBble KOHTPOJIbHbIE 3aAaHUSA U UHble MaTepuarnbl, HeO6GXxoAUMble AN OLeHKN 3HAHUW, YMEHUMN,
HaBbIKOB U (UNN) oNbiTa AEATENIbHOCTU
5.2.1 NepeyeHb KOHTPONbHbIX BONPOCOB

Ne n/n | dopmynnpoBKU BONPOCOB

Cemectp 5

MCTOpVIﬂ pa3BuTuA KOHCbJ'IVIKTOJ'IOI'VIVI KaK HayKun

KoHdnmkTonorus kak Hayka, ee npegmeT, 06beKT 1 3aaaqu

KOHCbJ'IVIKTOJ'IOFVIH KaK HayKa n ee coumnaribHble q3yHKLI,VIVI

d)VIJ'IOCOCbVIﬂ, coumonorma n ncmnxornorna Kak oCHoOBa pa3BuUTuUA KOHCbJ'IVIKTOJ'IOFVIVI

CouwnanbHas npupoaa v npn4nHbl BOSHMKHOBEHUA KOHdDJ'IVIKTOB

lMoHATNE KOHPNNKTOB M KOH(PAMKTHOM CUTYaumm

Ponb 1 dyHKUMM KOHpnKTa

Mebicnvtenn ApeBHEro Mmmpa n cpegHeBeKoBbsA O NPOTUBOPEYNnN U KOHCbJ'II/IKTe

PasBuTtune koHdpnukTos B punocodum Hosoro BpemeHu

Pa3BuTne KOHMNUKTONOrMN B pamkax couuornornyeckon Haykm XIX-XX BB.

Passutne KOH(bJ'IVIKTOJ'IOFVIVI B paMKax NCUXO0SIOrM4YeCcKon HayKun

XapakTepucTrka oGbekTa U NnpegmMeTa KoH(IMKTa

KOHCbJ'IVIKTOJ'IOFVIVI KaK HayKa: MeTodbl uccrnengoBaHus, dDyHKLI,VIVI KOHdDJ'IVIKTOJ'IOI'VIVI

OuHamuka KoHdMKTa (aTanbl, XapakTepucTmka)

OOGBEKTMBHBIE U JIMYHOCTHbIE 3JIEMEHTHI KOHCbJ'IVIKTa

MprYnHBI KOHMIUKTa (NPOTUBOPEUME; OGBEKTUBHBIE NPUYNHBI U CYOLEKTUBHBLIE MPUYMHBI)

BO3HUKHOBEHWE U pa3BUTNE NPUKITASHON KOHPIMKTONOMMM (3apyOeXHbI U OTEYECTBEHHBIN ONbIT)

KOHCbJ'IVIKT KakK ycroBue JanbHenwero pPa3BnUTUA N NOJTyYeHUA )KU3HEHHOIO onbiTa.
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Pa3pyLueHme LLeNTIOCTHOCTM NIMYHOCTU, KONeKTUBa, obLiecTBa B xoae AEeCTPYKTUBHOIO KOH(bJ'IVIKTa.

20 McTopusa pasBuTnst KOHIUKTONOMMU Kak HayKu

21 KoHdnukTonorusa kak Hayka, ee npegMeT, 06bEKT 1 3agadun

22 KoHpnukTonornst kKak Hayka n ee coumarbHble yHKLUU

23 dunocodusi, COLMONOrnNs U NCUXONOMNS Kak OCHOBa PasBUTUSA KOH(NNKTOMNOrMm

24 CouuanbHas npupoga 1 NPUYnHbBI BO3HMKHOBEHNSA KOH(IMKTOB

25 MoHATNE KOHPNNKTOB M KOH(PAMKTHOM CUTYaumm

26 Ponb 1 dyHKUMM KOHpnKTa

27 MbicrinTenu gpeBHero mmpa u cpefHeBeKOBbS O NPOTUBOPEYNU U KOHPRIMKTE

28 PasButne koHbnmkToB B punococdmm HoBoro BpemeHu

29 Pa3BuTtune koHNMKTONOrMn B pamkax couuonornyeckon Haykm XIX-XX BB.

30 Pa3BuTne KOHNUKTONOrMN B pamkax ncuxosiornyeckon Haykm

31 XapakTepucTuka obbekTa 1 npegmeTa KOHnmkTa

32 KoHpnukTonorny kak Hayka: meTofbl nccnegoBaHus, OyHKLUN KOHMNUKTONOM N

33 OunHamuka KoHNMKTa (3Tanbl, XapakTepUCTUKa)

34 OGbEeKTMBHbIE U NIMYHOCTHbIE ANIEMEHTbI KOHpNMKTa

35 MpuymnHbl KOHNKKTa (MPOTMBOPEYME; OO BEKTUBHBIE MPUYMHBI U CyOBEKTUBHbIE NPUYUHDI)
36 Bo3HUKHOBEHWE U pa3BuTE NPUKNagHON KOHMMKTONOrMM (3apybexHbll 1 OTEHECTBEHHbIN ONbIT)
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KOHCbJ'IVIKT KakK ycroBue JanbHenwero pPa3BnUTUA N NOJTyYeHUA )KU3HEHHOIO onbiTa.

38 PaspyLueHne LenoCTHOCTU NMMYHOCTU, KOJNEKTUBA, OOLLECTBa B XO4€ AECTPYKTMBHOIO KOH(MKTA.
Cemectp 6

39 Mpobnema TNonorum KoHpNMKTa

40 BHYTPUNUYHOCTHBIV KOHMNNKT: CYLLHOCTb U OCOBEHHOCTU

41 BHYTPUNNYHOCTHBIV KOH(PMAWKT: NPUYNHBI U NOCIEACTBUA

42 MeXnMYHOCTHbIE KOHAIUKTBI: CYLLHOCTb, OCOOEHHOCTH, BUAbI

43 MeXnnyHOCTHbIE KOHMPMAMKTLI: NPUYNHBI, NOCNEACTBUSA

44 KoHgnukTbl B cdhepe coumanbHoi paboTsl (CyLHOCTb, MPUYMHBI, OCOBEHHOCTM, MOCNEACTBUS).

45 YnpaBneHue kKoHNUkTaMm B chepe coumanbHom paboTbl

46 Buapbl KOHPNMKTOB B OpraHM3auum 1 NyTu BbIXo4a U3 HUX

47 MpodunakTmka KOHPNUKTOB Ha CTaAMN NPEAKOHMNKTHOW CUTyauun.

48 MpenynpexaeHne 1 npeaoTBpaLleHne KOHNUKTa: cnocobbl U Nogxoabl.

49 MeperoBopbl kak 3 heKTUBHbLIM CNOcob perynupoBaHust NPeAKOHMITUKTHBIX CUTyauui

50 OMounoHanbHoOe pearmpoBaHue B KOH(PAMKTaX U camoperynauns

51 HopMbl fenoBon aTvku 1 npeaynpexaeHne KOHMNKTOB B coumanbHou cdepe

52 TakTuka nsderaHust KOHNMKTa U MeTon Hacunus. Cunoeoe nogaeneHe

53 YHuBepcarnbHble CpeacTBa paspeLleHnst KOHIIMKTOB U ero pesynbTathl

54 Cnocobbl paspelleHnst KOHPIMKTOB B pa3nnyHbiX cdhepax pa3BepTbiBaHWUS MEXITMYHOCTHBIX KOH(ITUMKTOB

55 ABTOpUTET 1 BNAcTb, X POSib B KOH(pMnKTE

56 MoHATMe npodeccroHanbHOM 3TMkKU. HopMbl U cTaHAapTbl NPOodeCcCMOoHanbHOro NoBeAeHus.

57 Mepbl NPOMUNAKTUKUN 1 paspeLLeHNst STUYECKMUX KOH(ITUKTOB B coumarnbsHoi paboTe

58 OTanbl paspelleHust KOHPNUKTOB B cdepe coumnansHon paboTte

59 PaspelueHne koHdnMKTa ¢ NOMOLLbIO MeaguaTopa

60 PaspelwleHne koHdnMKTa B Xo4e NEpEroBOpHOro npouecca

61 OcCHOBHbIe aTanbl NeperoBOpPoB 1 UX codepXaHme

62 PaspelueHne koHMKTa 1 NOCNEeKOHMNNKTHAA cTagust.

63 CTpaTernm n cTunun BeAeHnsi NePeroBopoB B NpodeCcCcrMoHanbHON eATEeNbHOCTM

64 Mpobnema TNonorum KoHpNMKTa

65 BHYTPUNUYHOCTHBIV KOHMNNKT: CYLLHOCTb U OCOBEHHOCTU

66 BHYTPUNNYHOCTHBIV KOH(PAWKT: NPUYKNHBI U NOCIEACTBUA

67 MeXnNnYHOCTHbIE KOH(PMMKTbI: CYLLHOCTL, 0COBEHHOCTH, BUAbI

68 MeXnMYHOCTHbIE KOHSUKTbBI: MPUYUHBI, NOCNEeACTBUA

69 KoHgnukTbl B cdhepe coumansHoi paboTsl (CyLHOCTb, MPUYMHBI, OCOBEHHOCTM, MOCNEACTBUS).

70 YnpaBneHue kKoHNUkTaMm B chepe coumanbHom paboTbl

71 Buapbl KOHPNUKTOB B OpraHM3auum 1 NyTu BbIXo4a U3 HUX

72 MpodunakTmka KOHPNUKTOB Ha CTaAMN NPEAKOHMNKTHOW CUTyauun.

73 MpenynpexaeHve 1 npeaoTBpaLleHne KOHNUKTa: cnocobbl U nogxoabl.

74 MeperoBopbl kak 3 heKTUBHbLIM CNocob perynupoBaHusl NPeAKOHMITUKTHBIX CUTyauui

75 OMounoHanbHoOe pearmpoBaHue B KOH(PAMKTaX U camoperynauns

76 HopMmbl fenoBou aTvku 1 nNpeaynpexaeHne KOHMINMKTOB B coumarbHou cdepe

77 TakTuka nsberaHnsi KOHIMKTa U MeTog, Hacunus. CMnoBoe NofasneHne

78 YHuBepcarbHble CPeACcTBa paspeLleHnst KOHIMKTOB U ero pesynbTathl

79 Cnocobbl paspelueHnst KOHMKTOB B pasnnyHbiX cepax pasBepTbiBAHUSA MEXITMYHOCTHBIX KOH(DITMKTOB

80 ABTOPUTET 1 BNACTb, UX POSib B KOH(pNMKTE

81 MoHATne npodeccuoHansHon aTKU. Hopmbl U cTaHgapThl NPOgeCcCnoHanbHOro NoBeaeHus.

82 Mepbl NpodunakTUKN 1 paspeLleHnst 3TUYEeCKUX KOHIMKTOB B coLmarnbHon paboTte

83 OTanbl paspelleHust KOHPNUKTOB B cdhepe coumnanbHon paboTte

84 PaspelueHne koHMKTa ¢ NOMOLLbIO MeguaTopa

85 PaspelueHne KoH(IMKTa B X04e NeperoBopHOro npouecca

86 OcCHOBHbIe aTanbl NeperoBOpoB U UX cogepaHme

87 PaspelueHre KoOHMIMKTa 1 NOCNEKOHMNNKTHasA cTaaums.

88 CTtpaternm n ctunu BegeHusi NeperoBopoB B NPOdeCCMOoHanbHON AeATENbHOCTH

5.2.2 TunoBbIe TeCcTOBbIe 3a4aHnsA

1. KOHCbJ'IVIKTOJ'IOFVIH KaK CaMOCTOATENIbHOE HanpaBieHne B CoOuMorormm eblaenunnacb:




a) B KoHue 50-x r. XIX Beka;
0) B koHUe 50-x . XX BeKa;
B) B Hayane XVII Beka.

2. B rpynny meTodoB ynpaBneHust KOHPNKTaMm BXogAT (MCKIoYMTE NULLIHEE):
a) CTPYKTypHble MeToabl;

6) meToa kapTorpadum;

B) onpoc.

3. CoBpeMeHHasi Teopusi KOHNNKTA UCXOANT U3 pPsiAa NMOChINOK:

a) KOH(PIUKT — eCTb HanpshkeHHOCTb, AedhopMauums BHYTPU CUCTEMBI, coumansHoe 6eacteue
6) KOHAONUKT NPUCYLL, YENOBEKY KaK Y BCEM XMBOTHbIM

B) KOH(IMKT DyHKLMOHaNEeH A4S coumanbHbIX CUCTEM,

r) cosmpgaTteneH

) KOH(PIIMKT NPOVCXOAMT U3-3a pasgeneHuns fnogei Ha Knaccbl

€) Bce OTBETbI BEPHbI

4. nHamurka KOHMNNKTa HaxXoauT CBOE OTPaXXeHME B ABYX NMOHATUAX (MCKMOUYUTL NIULLIHEE):
a) aTanbl KOHPIUKTA;

0) dasbl KOHGNMKTA;

B) cogepkaHue KoHnukTa.

5. Ha kakon chase koHIMKTa BO3MOXHOCTM paspeLleHnst KOHNnKTa caMble BbICOKUE:
a) HavanbHOM hase;

6) dbase nogbema;

B) NMKe KOH(IUKTA;

r) dase cnaga.

6. KOH(NUKT B nepeBoge ¢ NaTUHCKOro 03Ha4aeT:
a) cornaileHue;

0) CTONKHOBEHWUE;

B) CyLLECTBOBaHME.

7. KOHMOAMKT kak 0coObili TUN coumanbHOro B3auMOAENCTBUSA pacCMaTpUBaETCS B:
a) ncuxonoruu;
6) counonoruu;
B) megaroruke.

8. CnTyaumsa cKpbITOro Unm OTKPbITOro NMPOTUBOCTOSHUA ABYX N 6oree CTOPOH-y4aCTHUL, Ha3biBAETCS:
a) KOH(IMKTHBIMW OTHOLLEHMAMM;

©) KOHMNUKTHOW cuTyaumen;

B) MHLUMAEHTOM.

9. KoHMnMKT paBeH:

a) KOH(NUKTHAA CUTyaums + MHUMAEHT;

6) KOHPNUKTHbIE OTHOLLEHUA + KOHIIMKTHAsA CUTYaLUs;
B) KOHQIIMKTHbIE OTHOLUEHMS + UHLUMUOEHT.

10. Mo cTeneHn BOBNEYEHHOCTU MNofen B KOHMNMKTbI BbIAENSIOT KOHPINUKTLI (MCKMOYMUTE NULLIHEe):
a) MEXIUYHOCTHbIE;
0) MexXrpynnoBkle;
B) KIlaccoBbl€;
) MEXrocy4apCTBEHHbIE;
) MeXHaunoHanbHbIe;
€) BHYTPUITUYHOCTHbIE.
5.2.3 TunoBble NPaKTUKO-OPUEHTUPOBaHHbIE 3aA4aHNA (3aAayuu, KEUChbl)

1) MprunHbI KOHGMKTOB pacKpbIBaOT MCTOYHUKN UX BO3HUKHOBEHWSI M ONPEAENsItoT OUHAMUKY TEYEHNS.
Bo3HrKHOBEHMWE 1 pa3BUTME KOHMIMKTOB 0OYCNOBNEHO OENCTBMEM YeThipeXx rpynn oakTopos:

1. 0OBEKTUBHbIX

2. opraHn3aunoHHO-yNpaBneHYeCcKnx

3. counanbHO-NCUXONTOrMYecKnX

4. NMNYHOCTHbIX.

MpoaHanuanpyinTe faHHbIE rPYNMbl MPUYUH B KOHTEKCTE KOH(IINKTOB B CEMBE.

2) Ha paboyem mecte mMexay COTpyaHMKaMM COLManbHOM CryObl BOHUKAET MEXITUYHOCTHBIN KOHGNUKT. Bam
Heobxoaumo ero yperynupoaTtb. OT Kakux paktopoB 6yaeT 3aBMCeTb KOHCTPYKTUBHOE paspeLueHne KOHMNmKTa B
AaHHoM cny4dae? Kakne meToabl paspelueHns KoHnukTa LenecoobpasHo ucnonb3oBatb? OBOCHYNTE CBOW OTBET.



3) 3Tnyeckunin KOHNUKT NPeacTaBNseT coboN cUTyauuio, NPy KOTOPOI BO3HMKAET NPOTUBOPEYNE MeXay
HOpMaMu NPoeCcCMOoHaNbHON ITUKU N OBCTOSATENBCTBAMM, CITOXMBLLUMMUCS B MPOLLECCE CNY>XEOHON AeATeNnbHOCTU.
MpeameToM CTONKHOBEHMWI B 3TUYECKUX KOH(PITMKTAX CTAHOBSITCA HOPMbI NOBEAEHUS], a8 TOYHEE, OTCTYMNSIEHMS OLHOMO U3
CyOBbEKTOB OT CMOXMBLUMXCHA HOPM, NTMBO OpneHTauus CyObEKTOB Ha pasnnyHble HOpMbI NoBeaeHus. NpoaHanuanpyiTe
nogobHble KOHGMUKTLI, BO3HUKaOLWMe B cdepe coumnansHon paboThbl.

5.3 MeToauyeckue matepuansi, onpeaensowme npouenypbl OLeHUBAHUA 3HAHUIN, YMEHUI, BageHui (HaBbIKOB

1 (Mnun) npakTnyeckoro

onbIiTa AeﬂTeﬂbHOCTVI)

5.3.1 Ycnosus gonycka o6y4alowerocsi K NpoMeXyTOo4YHOW aTTecTauuu M Nopsaaok NMMKeMaaLmMm akageMmyeckon

3a40J1XKeHHOCTU

lMpoBeaeHve NPOMEXYTOYHOM aTTecTauMmn pernameHTMpOBaHO NoKanbHbIM HOPMaTUBHLIM aktom CI6IMYMTA
«[lMonoxeHne 0 NpoBeAeHNM TEKYLLEro KOHTPOMS yCNeBaeMOCTU 1 NPOMEXYTOYHOW aTTecTauumn oby4datoLLmxcsa»

5.3.2 ®opma npoBeaeHUsi NPOMEXYTOYHOM aTTecTauMu nNo AucumnsiMHe

YcTHas +

MuncbmeHHas

KOMI'IbiOTepHOG TeCcTupoBaHune

5.3.3 Ocob6eHHOCTHM NpOBeAEHUs NPOMEXYTOYHOW aTTecTauum No ANCUUNIINHE

® |-|pl/| npoBeaeHun 3aveTa / 3K3ameHa CTyaeHTam npenocrtaBiiaeTCA BO3SMOXHOCTb Bbl60pa Bonpoca.
*Bo BpemsA npoBeneHnd 3adveTta / 3K3ameHa CTyAeHTaM BocCnpeLwaeTcsa ncnonb3oBaTb Matepuarbl C

MHQDOpMaLLMOHHOVI n cnpaBquo-noaHaBaTeanon VchbopmaumeVl No COOTBETCTBYHOLWEMY npeaveTy.

NHas

M BpeMﬂ NnoAroToBKM yCTaHaBriMBaeTCA cornacHo ¢ Tpe6OBaHMﬂMI/I npenogasatena n coctaBnaeT 30-40 MUHYT.

6. YYHEBHO-METOANYECKOE N UH®OPMALIMOHHOE OBECNEYEHWE OUCLUUNITUHDbI
6.1 YuebHasa nutepartypa

ABTOp |

3arnasune

MN3paTenbcTBO

| [og nspaHus |

Ccblinka

6.1.1 OcHoBHas yyebOHas nutepartypa

Kauanos, J1. K., KoHpnmkTonorns ) . http://www.iprbooksh
NoryTosa, M. A. Hosocubupcek: Cnbupckuit op.ru/102123.html
rocygapCTBEHHbIV
yHUBEpcuTeT 2020
TeNnekoMMYHUKaLni 1
MHopMaTUKM
OBcsHHUKOBa E.A., KoHdpnmkTonorns —2-e https://ibooks.ru/read
Cepebpsikosa A. A. n3a., cTep. i ing.php?
Mockea: dnmHTa 2020 short=1&productid=3
52149
CemeHos, B. A. KoHdpnmkTonorus - http://www.iprbooksh
Mocksa: An N Ap Megna 2021 0p.ru/102329.html
depskmHa J1.B., pea. KoHdorimkTonorus B Mocksa: Poccuiickuin https://ibooks.ru/read
coumarnbHom paboTe rocyAapCTBeHHbI 2020 ing.php?
couuarnbHbIi short=1&productid=3
yHUBEpCUTET 51778
6.1.2 [lononHuTenbHaa y4yebHas nutepaTypa
AHuynoB AHaTonuu, KoHdnukTonorus: YuebHuk https://ibooks.ru/read
LWvnunos AHaTonun Ons By30B. 7-e usg,. . ing.php?
Cankr-lNeTepbypr: Mutep 2020 short=1&productid=3
65225
CemeHos, B. A. KoHdpnmkTonorus Capartos: Ain Mn 3p 2019 http://www.iprbooksh
Menwna op.ru/79640.html
KnaukoBa, O. A. KoHdprimkTonorus Komcomonbck-Ha-Amype, http://www.iprbooksh
CapaTOB: AMprKVIVI opru/85814htm|
rymaHuTapHo-
negarornyeckumn 2019
rocy4apCTBEHHbIV
yHuBepcuteT, A [n Ap
Meana
CmupHoBa B. B. KoHdprmkTonorns n atuka c n 6vOr: http://publish.sutd.ru/
[enoBblX KOMMYHUKaLNIA. a%(III-GFeJIEI?I' ypr- 2020 tp_ext_inf_publish.ph
KoHTponbHble paboThbl A p?id=2020398
KysbmuHa, T. B. KoHdpnukTonormsa Capartos: Aii NMn 3p 2019 http://www.iprbooksh
Meana op.ru/79799.html




CmupHoBa B. B. KoHdorimkTonorus n atuka
[EenoBbIX KOMMYHMKaLMIA

http://publish.sutd.ru/
2021 tp_ext_inf_publish.ph
p?id=202104

CaHkr-lNeTepbypr:
Cherynta

6.2 NepeyveHb NpodeccnoHanbHbIX 6a3 AaHHbIX U NH(OPMALMOHHO-CNPABOYHbIX CUCTEM

MHdOpMaLMOHHBIN peCypCHbIN LLEHTP MO Hay4YHoW 1 npaktudeckor ncuxonorumn «MCU-GAKTOP» [OneKkTpoHHbIN
pecypc]. URL: http://psyfactor.org/

Basbl AaHHbIX MHopMaLmoHHoro noptana Restko.ru (MHdopMaunOHHbIE CUCTEMBI PbiHKa peKkramel,
mMapkeTuHra, PR — basbl pblHka peknambl [OnekTpoHHbI pecypc]. URL: https://www.restko.ru/

basa npodeccnoHanbHbIX AaHHbIX «Mup ncnxonornmy» [AnekTpoHHbIn pecypc]. URL: http://psychology.net.ru/

6.3 MNepe4veHb NULEH3UOHHOIO U CBOGOAHO pacnpoCcTpPaHAeMOoro NpPorpaMmMHoOro o6ecneyeHus
Microsoft Windows
MicrosoftOfficeProfessional
CrINC KoHcynbTaHtlntoc

6.4 OnucaHme maTepmanbHO-TEXHMYECKOMN 6a3bl, HeO6X0AMMOM ANA OCYLIEeCTBNEeHUA obpa3oBaTenbLHOro
npouecca no gucumnsimHe

AypuTtopwusi OcHalleHune

MynbTuMeguinHoe obopyaoBaHue, crneunanmanpoBaHHas mebenb, Jocka
JNekynoHHas Y A PyA 4 P A
ayguTopus

CneuvanuanpoBaHHas meGernb, Aocka
YyeGHas ayautopus
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