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Pabouas nporpamma gUCLMNITMHBI COCTaBMeHa B COOTBETCTBMM C oeeparibHbIM rocy4apcTBEHHbIM 06pa3oBaTenbHbIM
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CocrtaButensb (1):

3asegyowmn kagegpom Kanwesa KceHus
BnagumuposHa

Ot kadeapbl cocTaBUTENS: KanweBa KceHus

3aBeqyowmi kadenpor MHOCTPaHHbIX S3bIKOB B BnagumupoBHa

n pOCbeCCVIOHaJ'IbHOVI AeATeNIbHOCTU

Ot BbInyckatoLen kadeapbi: ®paguHa TaTbsaHa
3aBeayownii kadeapon NnbuHnyHa

MeToaunyeckun otaen:




1 BBEAEHUE K PABOYEW NPOrPAMME OUCLUMNIIUHBI

1.1 Uenb pucuunnuHbli: CdopmupoBatb $3bIKOBbIE W KOMMYHWKATMBHbIE KOMMETEHUMM oOOBy4arowerocs,
[OoCTaTOYHbIe ANS OCYLLECTBEHMUS UMW YCTHbBIX M MMCbMEHHbIX AENOBbIX KOHTAKTOB C MHOCTPaHHbIMW NapTHeEpaMn B Xxo4e ux
npodeccnoHanbHOM OeATENbHOCTH, a TaKke Ans n3yvyeHus 3apybexxHoro oneiTa B npodeccunoHansHom cepe

1.2 3apgauv AMcUMNUHbI:

* HayunTb BCEMM BUOAMM YTEHUS OPUrMHANbHOM NUTepaTypbl MO NPodEeCcCnoHanbHO-OPUEHTUPOBAHHON TEMATUKE,
BbIOENIEHMIO 3HAa4YMMON nHdopmauuu;

* NPUBUTb HaBbIKN ayAMPOBaHMS peyn cobeceaHunka B Xoae 6ecenbl 4eN0OBOro Xxapakrepa

* HayuuTb BeaeHuto Gecenbl 4enOBOro xapaktepa (NpueMm 3apyOeXxHbIX CrheuuanucToB, AeroBble NeperoBopbl),
cobntogasi HopMbl 1 3TUKET AENTOBOro obLeHuns;

* NO3HAKOMUTb C NpaBu/iamMy BeeHWs1 AENOBON KOPPECMNOHAEHLMN; BbIpaGoTaTb YyMEHMEe HanucaHust 4esoBbIX NMcemM
Tpebyemoro Tuna.

1.3 Tpeb6oBaHuA K NnpeaBapuUTENIbLHON NOANOTOBKE 00y4aloLlerocs:

MpeaBaputensHas NOAroToBKa NpeAronaraeT co3aHne OCHOBbI AN (POPMUPOBAHUSA KOMMETEHLWI, YKa3aHHbIX B .
2, NPV U3YyYEHUN OUCLUMNIIVH:

VIHOCTpaHHbIN A3bIK

2 KOMMNETEHUNUN OBYYAIOWEIOCA, ®OPMUPYEMbBIE B PE3YJIbTATE OCBOEHUA OUCLUMINHDbI

YK-4: Cnoco6eH NpUMeHsITb COBPEeMEeHHbIe KOMMYHUKaTUBHbIE TEXHONOrMU, B TOM YMCe Ha MHOCTPaHHOM(bIX)
A3blKe(ax), Ans akaaeMn4ecKkoro u npodeccuoHanbLHOro B3aumoaencTBus

3HaTb: npasuna AenoBo M NpodeccMoHanbHOM ITWKKU, pasnuuma mexay oduumanbHbIM KU HeoduumanbHbIM CTUNSMU
obLeHnst; rpaMmMaTnyeckne KOHCTPYKLUK U peyeBble LTaMnbl, HeobxoaumMble NS 3anpoca 1 nepegayv 4enoBo NUCbMEHHON
1 YCTHOW MHbopMaLmm

YMeTb: norn4yHo hopmMynmpoBaTb COOCTBEHHYHO NO3MLNIO U OTCTamMBaThb €€ B AeNoBbIX NeperoBopax, NogaepXKMBaTh KOHTaKTbI
C 3apybexHbiMM NapTHEpaMu B akageMu4eckon 1 npodeccrnoHanbHom cpepax B YCTHOM U NMCbMEHHOWN dhopMax; BblAEnNATb
3Ha4YMMY0 MHPOPMaLIMIO N3 TEKCTOB AEMN0BOro U NpodeccMoHanbHOro xapakrepa

BnapeTb: npuémamu BegeHWs KOPPECMOHAEHUMM U HaBblkaMu MPOeCcCMOoHanbHOro OOLEHUS Ha MHOCTPaAHHOM A3blke,
BKI104As UCMONIb30BaHNe MHOPMaLIMU, N3BNEYEHHOW N3 3apyOeXHbIX UCTOYHUKOB

3 PE3YJIbTATbI OBYYEHUA NO AUCUUNNUHE

— | KoHTakr
N Q |Has
5 @ |pabota NHHoBAL. dopma
HanmeHoBaHue 1 cogepxaHue pasgenos, ol CP bOpMbI TEKVLLIEro
TEeM U y4eBHbIX 3aHATUI =g (vaceol) PMbI yu
Sgq Mp. 3aHATUN KOHTpOnst
> | (4achl)
Pasgen 1. OcHOBbI MeXayHapoaHoro
MEHePKMEHTA.
Tema 1. Mobanusauunsa mexxgyHapogHoro 6 10 r
MEHeKMEHTA. o
Tema 2. MexKynbTypHble KOMMYHUKaLUK B 6 15 AC
MEHEeKMEHTE.
Tema 3. OCHOBbI KOMMYHUKaALMM B HAy4YHOW 8 15 PU
cepe
Pasnen 2. Npasuna BeaeHns oenoson 4
KOppeCnoHAEHLMN.
Tema 4. Buabl 9neKkTpOHHOW KOMMYHUKaL K. 6 15 nn K
Tema 5. OcobeHHOCTM NUCbMEHHOW AeNOBOM 4 9 PU
KOMMYHMKaLUMN.
Tema 6. Tunbl 4ENOBbLIX MNCEM 4 9,75 ra
UTtoro B cemecTpe (Ha kypce ans 3A0) 34 73,75
KoHcynbTauumn n npomexyTovHas aTrectaums 025
(3aver) ’
Bcero koHTakTHas pabota u CP no
AVCLMNNNHE 34,25 73,75

4 KYPCOBOE NMPOEKTUPOBAHUE
KypcoBoe npoekTupoBaHue y4eGHbIM NiaHoM He NpesycMOTPeHo




5. ®OH[ OLIEHOYHbIX CPEACTB ANA NPOBEAEHUA MPOMEXYTOYHOMN ATTECTALIUMU

5.1 OnucaHue nokasarteneun, KpUTepmeB U CUCTEMbI OLLeHUBAHUA pe3ynbTaToB 00y4eHusA
5.1.1 NMokasaTtenu oueHMBaHUA

Kon HanmeHoBaHue oueHOYHOro
lMokasaTenu oueHUBaHWA pe3ynbTaToB 0by4YeHus
KoMneTeHuun cpeacTtea

OnwncbiBaeT OCHOBHbIE OTNNYNS ochmumansHOro cTuns obLeHns ot
HeoduumansHoro, hopmMynupyeT 3anpockl NPodeCCMoHanbHoON
NHdOpPMaLun B COOTBETCTBMM C NpaBunamMmu 4enoBom u
npodeccnoHanbHOM 3TUKN.
OnepuvpyeT NEKCUKOW, UCMONb3YyEMO Npu 0BCYXAEHUN OCHOBHbIX Bonpocbl gns ycTHoro

VK-4 MyHKTOB A€MOBbIX KOHTPAKTOB, FPAMOTHO BbICTPAMBAET peqb Npu cobecefoBaHus
OenoBblX KOHTaKTax ¢ napTHepamu B npodeccuoHansHom cdepe, [MpaKTUKO-OpUEeHTUPOBaHHbIE
BblAensieT BaXHy0 MHOPMALIMIO N3 eNOBOro obLLEeHNs U Apyrmx 3agaHus

OOCTYMHbBIX NCTOYHWUKOB.

OcyLiecTBnseT 4eNOBYO NEPENNCKY NpuU 3aKioYeHNn MeXxayHapoaHbIX
KOHTPaKTOB C Y4ETOM HOPM AENOBOW KOPPECTNOHAEHLMM, NPUHATLIX B
[aHHOWM cTpaHe.

5.1.2 Cuctema u KpuTepum oLeHUBaHUSA

Lkana oueHuBaHus

Kputepun oueHMBaHUA CHOPMMUPOBAHHOCTI KOMMETEHLMI

YcTHoe cobecenoBaHme

MucbmeHHas paboTa

3auTeHo

O6cyxaeHne NpeanoXeHHON TeMbl
AenoBoro obLeHns, AeMOHCTpUpytoLLee
rpamoTHOe BrnageHue peybto 1 obLLyto
S3bIKOBYHO 3pYANLIMIO; NMOHMMaHWe
BblCKa3blBaHWI Ha [JenoBble TeMbI U
yyacTue 6e3 npenBapuUTeEnbHOM

NOAroTOBKM B Auarore Ha TeMmbl,
npenycMOTPEHHbIe NPOrpamMmMoNn.

He 3a4teHo

HeymeHue cocTaBuTb NpocToe
npeanoxexHue 6e3 oWNGOK, HeNMoHNMaHue
06LLero cmbicna yCTHOro coobLieHuns Ha
3HaKOMYH0 TEMY [1€N0BOro OBLLEHUSA 1
He3HaHue NeKcukn GorbLuel YacTu Tem
NS BeAeHus ananora.

5.2 TunoBble KOHTPOJIbHbIE 3alaHUSA UMK UHbIE MaTepuarnbl, HeOOXxoAUMbIe ANA OL,eHKU 3HaHUW, YMEHUH,
HaBbIKOB U (UNK) onbiTa AEATENbLHOCTU
5.2.1 MNepeyeHb KOHTPOSbHbIX BONPOCOB

Ne n/n | ®dopmMynnpoBKM BONPOCOB
Cemectp 4
1 OcCHOBbI MeXOyHapO4HOro MeEHeKMEHTa
2 MeXKynbTypHble KOMMYHUKaLUN B MEHEI)KMEHTE
3 MHHOBAUMOHHbLIN MEHEeXKMEHT
4 Buapbl 6peHpos
5 BbpeHa-meHegKMeHT
6 Buapbl 3neKTpOHHOW KOMMYHMKaLun
7 OcobeHHOCTN NNCbMEHHON AENOBOM KOMMYHMKaLMK
8 Twvnbl 4enoBbIX NUCEM




5.2.2 TunoBbIe TeCTOBbIe 3a4aHusA

TvnoBkle TeCcTOBbIE 3a4aHNs He NPeayCMOTPEHbI.
5.2.3 TunoBble NPaKTUKO-OPUEHTUPOBAaHHbIE 3afaHUA (3afgaym, Kenchbl)

Case Study

“We constantly review our business in order to provide customers with excellent service at competitive prices. As
part of our major reorganisation, we've been looking at the cost of customer services. We have a range of options.”

Graham Hammond, Chief Executive at Auric Bank, made the statement above to a group of investors three
weeks ago. Auric Bank lost £1.5 billion last year because it invested in unprofitable areas of business. Since then it has
carried out a major review of its operations. It has concluded that:

« customers believe Auric Bank is charging too much for its services;

« the bank no longer has the image of a ‘caring’ bank which is close to its customers and understands
their needs;

» the bank needs to reduce costs to boost its profits and share price.

To cut costs and increase efficiency, Auric Bank is now considering a number of options concerning the
location of its call centres.

Task:

Work in groups of three. Discuss the advantages and disadvantages of each option and choose the best one.

Option 1: Keep the call centres in-house

Keep the call centres in their present locations but try to reduce costs by:

* using more part-time employees

* reducing the hours of business of the centres

* increasing the targets for the number of calls

handled per hour.

Estimated cost of running the centres for the next five years: £16 million. Estimated savings by introducing
changes above: £3million.

Option 2: Outsource the call centres to a company based in South Africa

Use Resource Plc, a Cape Town firm. They can set up the call centres in Cape Town and run them.

« the firm has an excellent reputation for reliability and good service

« it has a lot of experience in running centres.

Cost of the contract with Resource Plc to run the call centres for the next five years: £8 million.

Option 3: Outsource the call centres to a company based in Scotland

Use Orion Plc, a Scottish firm

« the firm is new; its managers are young

« it has several contracts with big companies

« it is experienced in running call centres

» some customers have complained in newspapers that the lines are always busy.

Cost of the contract with Orion Plc to run the call centres for the next five years: £10 million.

Writing

Write a short report to the Chief Executive giving both a summary of the three options and your
recommendations.

5.3 MeToaunyeckue maTepuansl, onpeaenstowme npoueaypbl oLeHUBaHUA 3HaHUN, YMEeHUN, BnageHui (HaBbIKOB
¥ (WnKN) NpPaKTUYeCKOro onbiTa AeATEeNIbHOCTH)

5.3.1 YcnoBusa ponycka oby4arowierocs K npoMexxyTo4HoM aTTecTaumm U NopsiaoK NMKBMAALMA aKkaAeMM4ecKomn
3a[0MKEeHHOCTH

MpoBeaeHve NPOMEXYTOYHOW aTTECTaLUMM pernameHTUpoBaHO NokanbHbIM HOPMaTUBHbLIM aktom CIM6ryYnTa
«[lMonoxeHne o NpoBeAeHNM TEKYLLLEro KOHTPOIIS yCneBaeMoCTH U NPOMEXYTOYHON aTTecTtaumm obyyaroLwmxcsa»

[onyckom K 3a4eTy siBNseTCS:

* yCrewHoe OCBOEHME BCeX pasaenos, ykasaHHbx B .3 Pr;

* yCrewHoe HanmcaHme UTOroBoWM KOHTPOSIbHOWM paboTbl;

* ycnewHoe npeacTaBneHne npeseHTaumy;

* cAaya CoOTBETCTBYIOLLEN HOPMbl AOMALLHErO YTEHMS.

HopMbl JoOMaLLHEro YTeHus:

V cemecTp - 40 TbIC. NeyY. 3H.;

VI cemecTp - 45 ThbiIC. Ney. 3H.

5.3.2 ®opma npoBeaeHUs1 NPOMEXYTOYHOM aTTecTauMm nNo AUCUUnIIMHe

YcTHas + MucbmeHHas KomMnbloTepHOE TECTMPOBaHNE NHas

5.3.3 Ocob6eHHOCTH NpoBeAeHUA NPOMEXYTOYHOM aTTecTauum No ANCUUNIINHe

dopma npoBeaeHVst MPOMEXYTOUHON aTTecTalmu:
Becepna ¢ npenogaeaTtenem B paMkax NpoiaeHHbIX TeM 6e3 npeaBapuTenbHON NOArOTOBKMU.



6. YYHEBHO-METOANYECKOE N UH®OPMALIMOHHOE OBECNEYEHWE OUCLUUNITUHDbI
6.1 YuyebHasa nutepartypa

ABTOp 3arnasue M3patenbcTBO | [oa nspaHma | Ccbinka
6.1.1 OcHoBHas yyebOHas nutepartypa
Mytunosckas, T. C., Access to the World of http://www.iprbooksh
3arnuesa, B. H., Business and Professional op.ru/94721.html
Maeniok, E. C., Communication. Study Guide
Kyapswosa, H. B., for Blended Learning. Step | .
Cyxapesa, H. A., (Modules | and 1) Mocksa: Ait [n Ap Meana 2020
AcHuukas, A. A.,
Tyukoea, U. T,
MyTtnnosckon, T. C.
depopos, B. A, ®dpaHuy3ckun A3blk Ang BopoHex: BopoHexckuin http://www.iprbooksh
Mnsaposckas, T. B., HEeA3bIKOBbIX roCyAapCTBEeHHbIN 2021 op.ru/111492 .htmi
Jlebepesa, O. B., cneumanbHOCTEN BYy30B TeXHUYECKUn
®epnoposa, B. A. yHusepcuteT, 35C ACB
6.1.2 [lononHuTenbHaa y4yebHas nutepaTtypa
Bonoawuna, J1. M. [lenoBor HeMEeLKU A3bIK Kasanb: KazaHckuii http://www.iprbooksh
HauMOHanbHbIN op.ru/61842.htmi
nccnenoBaTenbCKumn 2016
TEXHOOMMYECKNI
yHUBEpCcUTET
PasymoBckas, B. A., MpodeccmnoHansHO http://www.iprbooksh
Knnmoswny, H. B., OpPVEHTMpPOBaHHas op.ru/84101.html
BanbkoBa, 1O. E. KOMMYHMKaUUS Ha ) .
@HITIMNCKOM A3blKe Ans Kpacosipck: C”6"'PCK””
3KOHOMMWCTOB = enepanbHbIf 2018
Professionally-oriented yHUBEPCUTET
Communication in English for
Economists
Mwuxannosa, I'. U, OcHoBbl genoBsom Hosocnbupck: http://www.iprbooksh
CaBactbsiHOBa, HO. B. | KOoppecnoHaeHUMn Ha HoBocnbupckuit op.ru/68805.html
AHITIMNCKOM SI3bIKE rocyapCTBeHHbIN
apXuUTEKTYpHO- 2015
CTPOUTENbHbIN
yHuBepcuteT (CnbcTpun),
OBC ACB
Bbonkosa A.C., [lenoBor MHOCTpPaHHbIN A3bIK CankT-MeTen6vor http://publish.sutd.ru/
CaHHukoBa O.U. (cbpaHuy3ckun) CI'I6FYI'IPI',D,yp ) 2021 tp_ext_inf_publish.ph
p?id=202106
CaHHukosa O. U, ®paHuy3CcKuin a3bIK. 2 Kypc http://publish.sutd.ru/
Wnwnkesny T. U. Cne.: crneryntg 2019 tp_ext_inf_publish.ph
p?id=201954
Cwupopetko, J1. J1. Wir pflegen Mocksa: MOCKOBCKUI http://www.iprbooksh
Geschéftskontakte rocyapCTBEHHbIN 2016 op.ru/60811.html
CTPOUTENbHbIN
yHuBepcuteT, O5C ACB

6.2 NepeyveHb NpodeccnoHanbHbIX 6a3 AaHHbIX U NH(OPMALMOHHO-CNPABOYHbIX CUCTEM

1. EQuHbIN nopTan HTepHeT

- TECTMpOBaHUs B cdhepe o6pasoBaHUS [aNEKTPOHHbIN pecypc] —https: //i-exam.ru

2. IHdbopMaLumoHHo-06pa3oBaTenbHas  cpeaa 3aovHon popMmbl 06ydeHus CMGIYMNTO [SnekTpoHHbIR pecypc].

— Pexvm pgoctyna:  http

:/ledu.sutd.ru/moodle/

3. Oxford University Press Blog [OnekTpoHHbIn pecypc] .— Pexum goctyna: http://learnenglishwithoxford. com.
4. CambridgeEnglish[ 3nekTpoHHbIN pecypc].
5. Digitale Sammlungender Universitatsbibliothek Weimar [OnekTpoHHbIn pecypc]. — Pexum goctyna:
http://digitalesammlungen.uni-weimar.de/viewer/
6. N3yyeHmne dpaHLy3CKOro a3bika OHIanH [ONeKTPOHHbIN pecypc]. — Pexnm goctyna:
http://www.bonjourdefrance.com .

7. France Education International [QnekTpoHHbIN pecypc):

http://www.ciep.fr

— Pexum poctyna: https://www.cambridgeenglish.org




6.3 NMepe4veHb NULEH3MOHHOro U CBOGOAHO pacnpoCTPaHAEeMOro NporpaMmMHoOro oéecnevyeHus
MicrosoftOfficeProfessional
Microsoft Windows

6.4 OnucaHme maTepmuanbHO-TEXHMYECKOMN 6a3bl, HeO6X0AMMOM ANA OCYLIEeCTBNEeHUA obpa3oBaTenbLHOro
npouecca no gucumnsimHe

Ayautopus OcHalueHue

CneuvanuavpoBaHHas mebenb, fgocka
YyebHas ayautopust

MynbTumeanrHoe obopyaoBaHue, cneumanmanpoBaHHas mebenb, Jocka
JlekumoHHas y by, ’ P ’

ayauntopus
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