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1 BBEOEHME K PABOYEW NPOrPAMME OUCLUMNIIUHbI

11 Uenb AucuunnuHbl: ¢QopMmMpoBaHMe KoOMMNeTeHUM B 00nacTM uccrnegoBaHust M QOpMUPOBaHUS

KOMMYHUKaUMOHHbIX NMpoueccoB B OpraHn3aunm n obecneveHust coumanbHO-3KOHOMMUYECKON 3q3CbeKTVIBHOCTVI KOMMyHVIKaLI,VIVI n
coTpyaHun4yecTBa.

1.2 3apgauv AMcUMNUHbI:

- NO3HAaKOMUTb o6yqarou.w|xc;| C OCHOBHbIMM  BUMOaAMU KOMMyHI/IKaLI,I/IIZ, noaxogammn K - uUccnenoBaHUio
KOMMYHUKaUMOHHbIX MpoLeccoB,

- Hay4nTb obyyvarLmxca cTpaternsMm 3pPEKTUBHON KOMMYHMKaLNN,

- CCbOpMVIpOBaTb y 06yqa|ou.|,mxcs| NOHNMMaHNe BaXXHOCTU KOMMYHUKaUMOHHbIX NpoLecCoB B cUcteme KOpI'IOpaTVIBHOVI
KynbTypbl OpraHn3auuu,

- Cd)OpMI/IpOBaTb HaBbIKM 3MEKTUBHON KOMMYHUKaL K.

1.3 Tpe6oBaHus K NpeaBapUTeNbLHON NOArOTOBKE O6yy4aloLlerocs:

I'Ipe,D,BapMTeanaﬂ noAroToBKa npeanonaraeTt co3gaHne OCHOBbI AnnA CbOpMI/IpOBaHI/IFl KoMneTeHuun, YKa3aHHbIX B .
2, npun n3yveHnn gucumnninH:

dunocodckme npobrnemMbl Hayku U TEXHUKM

MupoBble KynbTypbl U MEXKYNbTYPHbLIE KOMMYHUKALIMK
MHOCTpaHHbIN A3bIK B NPOdeCCUoHanbHon AesaTenbHOCTU

2 KOMNETEHLUMUN OBYYAIOLLErocA, ®OPMUPYEMbBIE B PE3YNIbTATE OCBOEHUA AUCLUUNNUHDbI

MK-3: Cnocob6eH OCyLleCTBINATb peann3aunio KOHCYJIbTaLMOHHOIO NpoeKTa pa3p360TKVI CUCTeMbl U cTpaTermm
ynpaBlieHus nepcoHariomMm opraHusauumum

3HaTb: OCHOBHblE npmnembl 3q3CbeKTVIBHOI7I KOMMYHUKauunn n enoBoro o6LLeHus, HOPMbI 3TUKUN KOHCYJ1bTUPOBaHUA

YMeTb: hopMMpOBaTL CTpaTErnio ynpasBneHns NepcoHanom ¢ y4eToM 0COBEHHOCTEN KOpropaTUBHOM KyNbTypbl M Cneunduki
KOMMYHUKaLMW B OpraHu3aumm

BnapeTb: HaBblkaMy nccnegoBaHna KOMMYHUKaALUMOHHbIX MpoLeccoB U KOpI'IOpaTVIBHOl;I KynbTypbl B CUCTEMe YynpaBlieHnA
nepcoHasniom

3 PE3YJIbTATbI OBYYEHUA NO AUCUUNNUHE

O |KoHTakTHas
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o paboTa
5@ NHHoBaLL.
HanmeHoBaHuWe 1 cogepxaHue pasgenos, oy CP POPMb
TEM U y4eBHbIX 3aHATUN 5 o exk. Mp. (4achbt) 3aH2TV|l7I
[&]
© 2 | (ach) | (dacw)
4

Pasgen 1. 3Ha4yeHMe KOMMYHUKaLMI B
[eaTenbHOCTU rocyAapCTBEHHbIX U HaCTHbIX
CTPYKTYP

Tema 1. 3HayeHVe 1 BUAbl KOMMYHUKALUA B
OesTenbHOCTV opraHuM3aunm

3HayeHne KOMMyHUKaLNA B eATEeNbHOCTY
COBpEeMEHHON opraHmsaummn. OduumnansbHbie 5 16 r
N HeoumLmanbHble HPOPMY KOMMYHUKALUA U

ux cTaHgapTusauus. BHyTpukopnopaTuBHbie
W BHELUHWE KOMMYHUKaLMu 1 nx cneunduka.
CneumanbHble opMbl KOMMYHUKaLWA. 1

Tema 2. Ctpaterus neperosopoB. Bugbl
neperosopoB

Buabl n TeEXHWKM BegeHWs NeperoBopoB
OcCHOBHbIe BMAbI NEPErOBOPOB U UX 2 16 ra
ocobeHHoCTU. NoHATME 1 3Tanbl cTpaTerum
neperoBopoB. TakTuKn 1 NpUéEmMbl BEOEHNS
neperoBopoB.

WNtoro B cemecTpe (Ha kypce ansa 3A0) 4 32

KOHch'IbTaLI,MI/I M NPpOMEXyTOo4HaA atrectauma
- HEeT




Pasgen 2. 3¢ deKkTMBHbIE KOMMYHUKALLMKN B
Kagposon pabote

Tema 3. KoMMyHMKaTUBHbIE NPUEMbI B
neperosopax n cobecegoBaHnAx
OcobeHHOCTM NOBEAEHWS] YYAaCTHUKOB B
npouecce BeAeHNsI NEPErOBOPOB U
npoeeneHus cobecegoBaHunin. OCobEHHOCTH
n TMnNbl cobecenoBaHuin. MeTtoabl BeAeHus
cobecenoBaHuUn.

MpakTuyeckoe 3aHsaTHe: OPPEeKTUBHbLIE
KOMMYHMKaLUM Npy NpoBeaeHnn
neperoBopoB 1 cobecenoBaHum

Tema 4. CTUNM KOMMYHUKaLMIA B yNpaBieHum
OcobeHHOCTU pasnnyHbIX CTUNEN BEAEHNS
neperoBopoB. YKeCcTkun ctunb. Markui ctusb.
PaumoHanbHbI cTunb. MaTb pasnuyHbIxX

15

cTunen BegeHnsa cobecegoBaHuii, nUx
npevmMyLLecTBa U HeOCTaTKu.
MpakTnyeckoe 3aHaTne: KommyHukaumm

pykoBoguTens

WUtoro B cemectpe (Ha kypce ansa 3A0)

13

KoHcyrnbTaumm 1 npoMexyToyHasi atTectaumst

28

(3auerT) 0.25

Bcero koHTakTHas pab6ora n CP no

AUCLMMNNMHE 8.25

60

4 KYPCOBOE NMPOEKTUPOBAHUE
KypcoBoe npoekTupoBaHne y4ebHbIM NaHoM He npegycMOTPeHo

5. ®OH} OLIEHO4YHbIX CPEACTB AN MPOBEAEHUA MPOMEXYTOYHOM ATTECTALIUK

5.1 OnucaHue nokasareneun, KpUTEPMEB U CUCTEMbI OLLeHUBAHUA pe3yfibTaTOB 00y4YeHus
5.1.1 MNokasaTtenu oueHUBaHUA

Kon HanmeHoBaHWe oueHoOYHOro
MokasaTenu oueHnBaHUA pe3ynbTaToB 0bydeHus
KoMneTeHuun cpencTtea

OnucbiBaeT cTpaTernio KOMMYHUKaUUA U NyOnnYHbIX BbICTYMNEHNIA
PaspabaTbiBaeT NpeasioXkeHunst No crpaTerum KOMMyHUKaUWUA Ha

MK-3 pasnuyHbIX 3Tanax paboTbl C NepcoHanom
BbibupaeT cTunb npu ocyLecTBNEHNN KOMMYHUKALUIA Ha pPasnnyHbIX
aTanax paboTbl C NepcoHaNom

5.1.2 Cuctema n KkpuTEepun oLeHMBaHUSA

LWkana oueHnBaHus

KpuTepun oueHnBaHUA COPMUPOBAHHOCTY KOMMNETEHLMI

YcTHOe cobecenoBaHue

MucbmeHHasn paboTa

3ayTeHo

Oby4atowmica NpoaeMOHCTPUpOBar
3HaHWe OCHOB NMaHNPOBaHUS U BEAEHMWS
neperoBopoB. B goctaToyHol cteneHn
BNageeT TEPMUHOSIOTMENR, OCBOWIT
OCHOBHbIE PEKOMEHAOBAHHbBIE NUCTOYHMUKN
nHcpopmauun. Jonyckatotcs
HecyLlecTBeHHble OWNBKM B OTBETAX Ha
BOMpPOCHI Npenogasarens.

He 3auTteHo

HecnocobHocTb cchopmynmpoBaThb
OoTAEeNbHbIE KOHLENUUN ONCUUNINHDI,
He3HaHWe OCHOBHbIX TEPMUHOB.
OTcyTCcTBME LENOCTHOrO NpeacTaBnexHnst o
npeameTe gucumnmHbl. CyLlecTBeHHbIe
OLIMOBKM unu nNpobenbl Mo 3HaYUTENBHOM
YacTy NPUHUMNUAnsHO BaXKHbIX BOMPOCOB
npegmerTa.




5.2 TunoBble KOHTPOJIbHbIE 3aA4aHUA UNN UHbIe MaTepuarbl, HeO6XoAUMbIe ANSl OLLeHKU 3HAHUNA, YMEHUH,
HaBbIKOB U (MNN) ONbiTa AeATeNbHOCTU
5.2.1 Nepe4yeHb KOHTPONbHbLIX BONPOCOB

Ne n/n | ®dopmMynMpoBKM BONPOCOB

Kypc 1

KoMnoHeHTbl KOMMyHMKaLUMK (06LLeHNs)

Buabl o0ueHmns

MpMYMHBI NNOXUX KOMMYHMKaUWIA

MpeanockInkn apdeKTUBHBIX KOMMYHMKaLUN

Ll,enm 1 aTanbl npe3eHTaunmn

ANropuT™M NpoBeaeHUs MHTePBbLIO

Buabl npeseHTauum

KomaHgHasa paboTta. Ponu B komaHae

MonaTne nuua, npnHMMarulero peweHne

OcHoOBHbIE CTpaTtermm BegeHunda neperosopos

CobecenoBaHue, Kak OAVH U3 BUAOB NEeperoBopoB

3HaveHve neperoBopoB B I'IpOGKTHOVI AeATeNIbHOCTU

I'IeperOBoprle HaBbIKN pyKOBOOUTENA NMPOEKTa

I'IeperOBoprle HaBblKM KOMaHAbl MPOEKTa

CTunu neperosopos

Ll,enm B neperoBopax n BaXXHOCTb ee NOHUMaHUA

OcobeHHOCTU NYBnMYHbIX BbICTYMNEHUA

Mcuxonornyeckue 6apbepbl B I'Iy6J'IVI‘-IHbIX BbICTYNNEHNAX

3|a|3|ala|z|a]n]2[a]e|=|~[o]o |~ |e|n |~

MnaHupoBaHWe NeperoBopoB

N
o

MoaBeneHwe ntoros neperosopos

21 OcobeHHOCTN OHNalH NeEPEroBOpoB

22 OcobeHHOCTM NeperoBopoB NNLOM K Ny

5.2.2 TunoBble TeCTOBble 3a4aHUSA

1. CKOMbKO NpoLEHTOB paboThbl 3aHMMAaeT KOMMYHMKALWS Y pykoBoAUTENS?

1) 90

2) 60

3) 80

2. CornacHo Teopun MeHeaXXMeHTa OCHOBHbIMU 3f1IEMEHTaMM KOMMYHUKALMOHHOIO NpoLiecca siBMsoTCA:

1) oTnpasuTenb, HeBepbanbHasa nHdopmauus, kaHan, nony4vaTens

2) BHeLWHAsA cpefa, oTnpaBuTerb, COObLLEeHNe, nonyyaTenb

3) oTnpaBuTenb, COObLEHNE, KaHan, nosy4yaTenb

3. HeBepbarnbHbIMM KOMMYHUKaLUUSIMXA Ha3biBatoT:

1) KOMMYHUKaUUKN NOCPEACTBOM BU3yarbHOIO U NIIACTUYECKOro TEKCTa

2) KOMMYHWKaLUN NOCPeACTBOM BU3yarnbHOIo TeKcTa

3) KOMMYHMKaLUKN NOCPEACTBOM YCTHOIO crioBa

4. BepHO NN, YTO KOMMYHWUKaLMOHHbIE CTPaTErMM NPV NPOBEAEHNM U3MEHEHWIA B KOMMAHUN NpegnonaratT
KOMMEHTapumn NpuyYnH HEBO3MOXHOCTW NpeacTaBneHns 6onbLien nidopmaummn?

1) HET, HEBEPHO

2) na, BEpHO

5. O6paTHas cBs3b B NpoOLECCe KOMMYHUKaLUN MOXET ObITb:

1) BUPEKTUBHON N HEANPEKTUBHON

2) NpSIMON N KOCBEHHOM

3) NONoOXMTENbHOM U OTpULLATENBHOWN

5.2.3 TunoBble NPaKTUKO-OPUEHTUPOBAHHbIE 3aaHUA (3agayu, Kenchbl)

1. MpoBeguTte npeseHTauuo npogykta. O603HaYbTE OCHOBHbIE 3Tanbl pa3paboTaHHON Npe3eHTauum u ux

3Ha4YeHune.
2. Pa3pa60Tal7|Te nnaH ansa cobecegoBaHus ¢ npeteHaeHToM Ha AOJDKHOCTb MeHepKepa Nno npogakam.
3. Pa3pa60Tal7|Te nnaH ansa cobecegoBaHus ¢ npeteHaeHToM Ha AOJMKHOCTb pyKOBOAUTENA NMpOoeKTa.

5.3 MeTtoanyeckue maTepuansi, onpegensiowme npoueaypbl OLeHUBaHUS 3HaHUN, YMEeHWUN, BnageHun (HaBbIKOB
1 (MnKN) NPaKTUYECKOro onbITa AeATENIbHOCTH)
5.3.1 YcnoBusa gonycka o6y4arowerocs K NpomMexyTo4yHoM atTectauum U nopsiaoK NMMKBUAaLNmM akagaeMnyeckomn

3a40J1)KeHHOCTU

MpoBeaeHMe NPOMEXYTOYHOWN aTTecTalmmn pernameHTMpoBaHO NokanbHbIM HOpMaTMBHBIM akTom CM6IMYMNTA
«MonoxeHne 0 NPOBEAEHNM TEKYLLEFO KOHTPOSS YCNIEBAEMOCTU Y NPOMEXYTOYHOM aTTecTaunm oby4aroLLMxcsi»



5.3.2 ®opma npoBeaeHUsi NPOMEXYTOYHOMW aTTecTauuMm No gucumnimnHe

YcTHas +

5.3.3 Oco6eHHOCTH nposeneHuns npome)KyTquoﬁ aTrTecTauuu no gucunninunHe

NMncbmeHHas

KOMﬂbPOTepHOG TecTnpoBaHue

NHas

MpomexyTouHasi aTTecTaums NPOBOAMTCS B YCTHOM dpopMe. Ha noaroToBky K OTBETY MO GURETY CTYAEHTY

otBoaAuTCS 40 MUH.

6. YYHEBHO-METOAWYECKOE N N(H®OPMALUWOHHOE OBECMNEYEHUE OUCUUMNIIUHDI
6.1 YuebHas nutepartypa

ABTOp

3arnasue

MN3paTenbcTBO

| [oa nspaHus |

Ccbinka

6.1.1 OcHoBHas y4ye6Hasa nutepaTtypa

KocTttoxuH, HO. 1O., MeperoBopHbIV NpoLuecc Mocksa: iapatenbckuii https://www.iprbooks
Cagow, [1. 1. Ilom MACIC 2022 hop.ru/129515.htm
MaHdwunoea, A. M. lMpe3eHTaunn n neperoBops.bl CamnkT-TeTepbypr: https://www.iprbooks
B NpochbeccrnoHansHom Wapatenscteo PITY um. 2021 hop.ru/131757.html
nesaTenbHOCTU A. W. l'epueHa
6.1.2 lononHuTenbHasa yuyebHas nutepartypa
CapueHko, B. H., BeneHve neperosopos Craspononb: Cesepo- http://www.iprbooksh
JlerernHa, T. B. KaBkasckuii op.ru/92678.html
. 2018

denepanbHbIi

yHUBEpcUTET
benawesa, 1. B., lMcuxonorna neperoBopos U Crasponornb: Cesepo- http://www.iprbooksh
Ecasn, M. 1., paspeLLeHnst KOH(ITMKTOB KaBkasckuii 2018 op.ru/92736.html
TepeLuenko, 3. B. denepansHbIi

yHUBEpcUTET
aBYH, KeHHeaw, MeperoBopbl: MNOMHLIN KYpC . http://www.iprbooksh
BuHorpapgoea, E., Mocksa: Anbnuta 2019 op.ru/86760.html
Hapuwuccoson, H. Mabnuwep
Mapun, Yunbsamc, OdekTnBHLIE http://www.iprbooksh
Po6epT, Munnep, KOMMYHMKaLmm op.ru/82660.html
PoGepT, YanguHu,
Hebopa, TaHHeH,
Ixen, KoHpxep,
Necnu, Mepnoy, Mocksa: AnbnuHa 2018
CredaHu, Yunbsamc, Mabnnwep
Hwk, MopraH, CTuBeH,
OeHHuHr, Kumbepnu,
ancbax, xoH, Xamm,
Xonnu, Yukc

6.2 MNMepe4yeHb npocheccuoHanbHbIX 6a3 AaHHbIX U UH(POPMaALMOHHO-CNPAaBOYHbIX CUCTEM

NHdopmaumoHHasa cuctema «EgnHoe okHo gocTtyna k obpasoBaTtenbHbiM pecypcam. Pasgen. MHdopmaTtuka u
NH(OPMaLMOHHbIE TeXHOMornmMy» [AnekTpoHHbI pecypc]. URL: http://window.edu.ru/catalog/?p_rubr=2.2.75.6
depnepanbHbIi 06pasoBaTenbHbIn nopTan «3koHoMuka Couunonorua MeHemxkMeHT» [QNeKTPOHHbIV pecypc].
URL: http://ecsocman.hse.ru
Basa gaHHbIX MuHakoHoMpa3suTua PO «MHdopMaLumnoHHble cuctembl MuHucTepcTea B cetu
MHTepHeT» [OnekTpoHHbIN pecypc]. URL: http://economy.gov.ru/minec/about/systems/infosystems/
Basza oTkpbITbIX AaHHbIX MUHTpyAa Poccuun [OnekTpoHHbIn pecypc]. URL:  https://rosmintrud.ru/opendata
MuHUCTEpCTBO 3KOHOMMYecKoro pa3sutusa Poccunckon ®enepaunmn. degepanscHas rocygapcrseHHas
NMH(OPMaLMOHHas cMcTeMa TeppUTOpManbHOro NNaHMpoBaHus [OnekTpoHHbI pecypc]. URL:
https://fgistp.economy.gov.ru/

OneKkTpoHHO-6MbnmMoTevHasa cuctema IPRbooks

[OnekTpoHHbIf pecypc]. URL: http://www.iprbookshop.ru/

6.3 MNepeyeHb NULEH3UOHHOIO U CBOGOAHO pacnpoCcTpaHsAeMoro NporpamMmmMHoOro oéecnevyeHus
MicrosoftOfficeProfessional
Microsoft Windows




6.4 OnncaHne maTepuanbHO-TeXHU4YECKOWN 6a3bl, HeO6XxoAUMOM AN ocyLecTBNeHusa obpa3oBaTesibHOro
npouecca no gucumnsivHe

AyauTtopus OcHalleHne

MynbTumeanrHoe obopyaoBaHue, cneumanmanpoBaHHas mebenb, JocKa
JlekumoHHas y Py ’ P ’
ayautopus

CneuuanuavposaHHas mebenb, Aocka
YyeGHas ayautopus
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