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Pabouas nporpamma gUCLMNITMHBI COCTaBMeHa B COOTBETCTBMM C oefeparbHbIM rocy4apcTBEHHLIM 06pa3oBaTeNbHbIM
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MuHo6pHaykn Poccum ot 12.08.2020 r. Ne 970

CocrtaButensb (1):
[oueHT Jlawkosa VipnHa AHTOHOBHA

Ot kadbeapbl cocTaBuTens: TutoBa MapwuHa HrukonaesHa
3aBepyowmn kageapon MEHEOXXMEHTa

OT BbINycKatoLen kagenpbi: TutoBa MapuHa HnkonaeBHa
3asegyowmn kagegpom

MeToguyecknin otaen:




1 BBEOEHME K PABOYEW NPOrPAMME OUCLUMNIIUHbI

11 Uenb paucumnnuHbl: CdopmupoBaTb koMneTeHuun oby4vatowerocs B obnactn 6as3oBbiX TEXHOMOMMN
3NEKTPOHHOro 6musHeca 1 Kommepummn

1.2 3apgauv AMcUMNUHbI:

M3yyeHne 3agay n MAHCTPYMEHTOB SM1EKTPOHHOM KOMMEPLMM KaK 3NleMEHTa 3NeKTPOHHOro bM3Heca;

Mcnonb3oBaHne COBpPEMEHHbIX WHTEPHET-TEXHOMOMMIA ynpaBneHnss TOProBoW [OeATENbHOCTbO W TOProBbIMU
npoueccamu;

MN3yyeHne MHGOPMALIMOHHBLIX PEecypcoB W OCOBEHHOCTEN WX WCMOMNb30BaHUS ANA pelleHuss 3aday 3MeKTPOHHOM
KoMMepLuK;

Wcnonb3oBaHWe TEXHONOMMI UHEPOPMALIMOHHBIX CUCTEM B 3IIEKTPOHHOI KOMMEPLIMK;

3HaKoMCTBO ¢ MeToamu oGecneyeHnst MHPOpMaLMOHHON GE30NacHOCTY B 3NEKTPOHHO KOMMEPLIMU;

3HaKOMCTBO C NpaBOBbIMW acnekTaMmn 3NeKTPOHHOro Gr3Heca;

N3yyeHne MeTOOoOB M NporpaMMHbIX cpeacTB  00pabGoTkM  OenoBol  MHGOpMauuW, UCMONb3yeMbIX B
npocheccuoHanbHon AesTeNbHOCTU, METOLOB M CNOCOBO0B MX NPUMEHEHWS.

1.3 TpeboBaHusa Kk NnpeaBapuTENbLHOMN NOAroTOBKe 00yyvaroLeroca:

I'Ipe,D,BapMTeanaﬂ noAroToBkKa npegnonaraeT co3gaHne OCHOBbI AnA d)OpMI/IpOBaHI/IFl KoMneTeHuun, YKa3aHHbIX B M.
2, npun n3ydeHnn gucumnninH:

OkoHoMUM4Yeckas Teopus

[enoBble KOMMYHUKaLUMM U JOKYMEHTUPOBaHWE

Teopusa opraHmsaumnm

OCHOBbI COBPEMEHHbIX TEXHOMOMNIA

MHdopmaumnoHHbIe TEXHOMOMMK

MeToabl NPUHATUS YNpaBNeHYeCKUX peLLueHnin

OKOHOMMKa NpeanpusaTUs

OnepaumoHHbIN MEHEeIKMEHT

MHdopmMaunoHHbIE TEXHOMOMMM B 3KOHOMUKE N MEHEXKMEHTE
MHHOBAUMOHHbLIN MEHEeXKMEHT

2 KOMMNETEHUMN OBYYAIOLLUEIrOCA, POPMUPYEMbBIE B PE3YJIbTATE OCBOEHUA AUCLUNNUHDbI

MK-6: Cnoco6eH ocywecTBNATL Npoueaypy 3aKynok B Manom busHece

3HaTb: MHOPMALIMOHHLIE TEXHONOMMU NO OCYLLECTBNEHUIO 3aKYNOK, BUAbI 1 UCTOYHUKM YIPO3 B 3NEKTPOHHON KOMMEPLIUN;
YMeTb: NpUMEHATb MHPOPMALIMOHHbIE TEXHONOMNK B cdhepe 3akynok Ha npuMepe eauHomn nHgopmauroHHomn cuctemsl (EUC);

BnapeTtb: HaBblkamu KJ'IaCCVICbVIKaLWIVI VIHCbOpMaLlVIOHHO-TeJ'IeKOMMyHVIKaLWIOHHbIX ceten,
HaBblKaMUN NCNOJIb30BaHUA NPpENMyLLLIECTB M HEOOCTAaTKOB aﬂeKTpOHHOVI TOProBIm

3 PE3YNIbTATbI OBYYEHUA NO ANCUUNNUHE

O | KoHTakTHas
<
H % & |pabora MHHoBALL. dopma
auMeHoBaHWe 1 coaepxaHue pasgenos, QZ CP hOpMbI TeKyWIEro
TEM U y4eOBHbIX 3aHATUI GE) o ek, Mp. (4achbl) SAHSTVIA KOHTpONS!
o § (vacbl) | (4achl)
x
Pasgen 1. BBEOEHUWE B 3JIEKTPOHHYHO
KOMMEPUUWIO
Tema 1. QNeKkTpoHHass KOMMEpPLMST Kak HoBas 2 2 8 vn
dopma BegeHus bru3Hec-npoLLeccoB
Tema 2. Knaccudumkaumsi cuctem O
3NEeKTPOHHOW komMepunn. Mogenn 6usHec-
npotieccoB. CTPYKTypHbIE U 4 2 8 nn
PYHKLMOHAmbHbIE CXEMbl CUCTEM
3NeKTpoHHON koMmmepLun. KnaccndpukaTopsl 5
Pasgen 2. UHTEPHET-TEXHONOI MK
QNEKTPOHHOW KOMMEPLIMA
Tema 3. IHTepHEeT-TeXHOMNOorMmM aNeKTPOHHON
kommepuuun. Toproble U hUHAHCOBbIE 4 4 8 nn
cuctembl B IHTepHeT O
Tema 4. TexHONOrnM aNeKTPOHHbIX NNnaTexemn 4 4 10
Tema 5. MapkeTUHroBble KOMMYHMKaLUN B 6 8 12
3NEKTPOHHON KOMMepPLNK




Paspen 3. SPOEKTUBHOCTb
AJIEKTPOHHOW KOMMEPLINA

Tema 6. OCHOBHbIE MOHATUS U MEeTOAbI
OLeHKN 3hPEKTUBHOCTU CUCTEM 4 4 12
3NEKTPOHHOW KOMMEPLMK

nn

Pasgen 4. BE3OINACHOCTb N NPABOBOE
OBECIEYEHME 3JIEKTPOHHOU

KOMMEPLNW

Tema 7. OcHOBbI 6€30MacHOCTM 3NIEKTPOHHON
kommepuuun. MHdopmaLmoHHasa 4 4 10

6e3onacHocTb

nn @)

Tema 8. NMpobnembl npaBoBoro obecneveHns
3NEKTPOHHOWN KoMMepLnn. Tunosble 4 4 11,75
HOPMaTUBHbIE JOKYMEHTbI

Utoro B cemecTpe (Ha kypce ansa 3A0) 32 32 79,75

KoHcynbTaumm 1 npoMexyToyHasi aTTectTaums

(3auer) 0.25

Bcero koHTakTHas paborta n CP no 64.25 79.75

OVUCLMMNNHE

4 KYPCOBOE NPOEKTUPOBAHUE

KprOBOe npoekTnpoBaHune y‘-leGHbIM nraHoM He npeayCMOTpEeHO

5. ®OH[ OLIEHOYHbIX CPEACTB ANA NPOBEAEHUA MPOMEXYTOYHOMN ATTECTALIUMK

5.1 OnucaHue nokasarteneun, KpUTEPMEB U CUCTEMbI OLLEHUBaHUA pe3yfibTaToOB 0by4yeHus
5.1.1 NokasaTtenu oueHMBaHUSA

Kon HanmeHoBaHue oLeHOYHOro
lMoka3aTtenu oueHnBaHNs pe3ynbTaToB 0byveHus
KOMMNeTeHUun cpeacTea
MepeuncnsaeT KOMMNbIOTEPHbIE NPOrpaMMbl ANt aHanM3a 3NeKTPOHHOW
KOMMepLM B opraH13auum
MK-6 Bonpocbl ycTHOro

BbIGMpaeT 1 ncnonb3yeT KOMMbIOTEPHbIE NPOrpaMmbl U MIHTEpHET -
TEXHOMOrMK B NPaKTUYECKON AesTeNbHOCTM OpraHu3aumu.

cobecepoBaHus

CTpyKTYypupyeT MHGOPMALIMIO MO LIeNAM MeHeIKMEHTa; KOHCoNMampyeT
MHPOPMALINIO U3 MHTEPHET -UCTOYHIKOB.

Tunosble NPaKTUKo-
OpUeHTUpPOBaHHbIE 3aJaHNA

5.1.2 Cuctema u KpuTepum oLeHUBaHUSA

LLikana oueHuBaHna

Kputepum oueHnBaHna chopMMpPOBaAHHOCTY KOMMNETEHLIMI

YcTHoe cobecenoBaHue

MucbmeHHas paboTa

OTBeET Ha TeopeTMYECKNIA BOMPOC MO
Marepuanam fekLMin NosHbIN, C
BO3MOXXHbIMW HECYLLECTBEHHBLIMU

3auTeHo owmbkamu.
YuuTbiBaoTcsA 6annbl, HAKOMNMeHHbIE B
TeyeHue cemecTpa.
OTBeT Ha TeOpPETMYECKNIA BOMNPOC HE
MOSHbIN, C CYLLECTBEHHbIMW OLIMbOKamu.
He 3auTeHo

He Y4nTbIBaOTCA 6annbl, HAKOMNIEHHbIE B
TeYyeHne cemecTpa.

5.2 TunoBble KOHTPOJIbHbIE 3aAaHUSA UM UHbIe MaTepuarnbl, HeO6XxoAMMble AN OLeHKU 3HAHUW, YMEHUMN,
HaBbIKOB U (UNK) ONbITa AEATENIbHOCTU
5.2.1 NepeyeHb KOHTPONbHbIX BONPOCOB

Ne n/n | ®dopmMynnpoBKM BONPOCOB
Cemectp 5
1 MpeameT, porb, MECTO 3NEKTPOHHON KOMMEPLIMM B COBPEMEHHOM MUPE U OCHOBHbLIE 3Tarbl €e Pa3BUTHS.
> lMoHATME 3NEKTPOHHON KOMMEPLINN 1 3EKTPOHHOM TOproenu. Npeumyliectsa VIHTEpPHET ANns SNeKTPOHHOM

KOMMepuun.

3 CybbekTbl M 06bEKTbI ANEKTPOHHON KoMMepumn. Mogenu 6usHec-npoueccos (B2B, B2C, C2C, G2B).




MoHatne MHCTpYMEHTapunda 3ﬂeKTp0HHOIZ KoMMepuun. KﬂaCCI/I(bVIKaTopr N X POIb B NOCTPOEHUN cuctemMm

4 ANEKTPOHHOW KOMMEPLUW.

5 [MoHATUE anekTpOoHHbIX Nnatexen. OCHOBHbIE POPMbI SNEKTPOHHBIX NnaTexen

6 OcobeHHocTu cpeapbl IHTEPHET Kak HOBOroO KaHana KoMmmyHukaunin. OCHOBHble cnyx0bl IHTepHeTa.
HaBuraumoHHble 1 KOHeYHble calTbl. Cnocobbl paboTbl C NOCETUTENAMU CaNTOB.

7 lMoHAaTMe nHTepHeT-marasmHa. Poccuinckne NHTepHeT-MarasmHbl.

8 MHTepHeT-ayKumnoH. Tunbl aykUMoHOB. PoccMnckue NHTepHeT-ayKUMOHbI.

9 Toprosble nnoLaakn, nx suabl. Poccunckme Toprosble MroLLaaKu.

10 UHTepHeT-6aHKunHr. IHTepHeT-TpenanHr. IHTepHeT-cTpaxoBaHue.

11 MoHATne 6e3onacHOCTH 3aNeKTPOHHON kKoMMepLumn. O6BbeKTbI 3awuThl. CocTaBHble arieMeHTbl 6e30nacHOCTH.

12 O6wwue npuHUMnbl o6ecneveHmns 3awmnTol. OpraHn3aumMoHHbIE NPUHLMMNLI 06ecnevyeHnss 6e30nacHoOCTH.
MprHUMNBI peanusaunm cUcCTeMbl 3aLLUTHI.

13 lMpaBoBoe obecneveHne aneKTPOHHON kommepLumn. HopmaTmBHo-npaBoBas 6a3a B 061actu cucteM
3NEKTPOHHbIX BUAOB BM3Heca.

14 Yrpo3bl MHPOPMALMOHHON 6e30MacHOCTU SNEKTPOHHON KOMMEPLIUN.

15 lMoHATME KpunTOorpadn4ecKom 3amThl.

16 [MporpammMHbIe U TEXHUYECKME CPeaCTBa 3alunTbl MHopMmauuu.

17 MoHATME 3hPEKTMBHOCTM INEKTPOHHON KoMMepumn. OueHKa SKOHOMNYECKOM 3PPEKTUBHOCTU.

18 MpumeHeHune cpeacTs u T?XHOJ'IOI'VIVI SJ'IeKTpOHHOVIV KoMMepuun npu paspaboTke 1 OCYLLEeCTBIEHUN
9KOHOMMYECKMX CTpaTernin TOproBbix NpeanpusTun.

19 MapkeTuHroBbie nokasartenu adEKTUBHOCTN.

20 OcHOBHble Npo6nemMbl NPaBOBOrO PErYNMPOBaHNS SNTEKTPOHHON KOMMEPLIM.

21 MobunbHasa komMmepLums: NOHATUE, AOCTOMHCTBA U HE4OCTaTKW, NpeaocTaBnsieMble YCryrn n HanpasneHus
pasBUTHS.

22 Peanunsaumsa normctnyeckmx NpoLEeCCcoB B CPELE SMEKTPOHHON KOMMEPLINN.

23 MHTepaKTMBHbLIN MapKETUHT N 3NIeKTPOHHAsA TOProBsris.

24 TexHu4eckne n opraHn3aumMOHHbIE acnekTbl CUCTEM 3NEKTPOHHOW LMGPOBOKM NOAMNCH.

25 MapkeTvHroBble YHKLUN CUCTEM INIEKTPOHHOW KOMMEPLMN.

26 BHenpeHne TEXHONOIMIA ANEKTPOHHON KOMMEpPLMKN B paboTy npeanpuaTuid cdepbl TOProBNW U YCAyT.

5.2.2 TunoBbIe TeCTOBbIEe 3a4aHnsA




UTo Takoe 3MeKTPoHHas KOMMepLS:

a) NoKyrka 1 npofaa ToBapoB U ycnyr Yepes NHTepHerT;

6) TonbKo NpoJaxa aNeKTPOHHbLIX TOBapOoB Yepes3 NHTepHeT;
B) NepeBof AEHET C OAHOr0 3NIEKTPOHHOIO cYeTa Ha Apyroil.

Korga anekTpoHHas koMMepLms nosyvmna cBoe pasBuTue:
a) B Havane XX Beka;

6) B Hauane XXI Beka;

B) B cepeanHe XIX Beka.

Kaknm cnocobom B OOMbLUMHCTBE CIy4aeB HENb3s OCYLLECTBUTb ONNaTy Yepe3 UHTEPHET-MarasuH:
a) HanM4YHBIMK NPU NOMYyYeHUN;

6) NOYTOBBLIM NEPEBOAOM;

B) BUTKOMHaMW.

Moyemy 6usHec B MIHTepHeTe ABNsAeTCs 6oree BLIroAHbLIM AN KOMMaHWA:
a) KOMNaHUAM He HY)XHO apeHJoBaTb NOMELLEHME — SKOHOMUS 3aTparT;

6) Nnoay HaMHOTO Yallle UCTONb3YT MIHTePHET Ans MOKYMNoK;

B) UHTEPHET MO3BOMISET HE NNaTUTb Hamoru.

Cnam:

a) He3akoHHas peknama;

6) He3anpalwmBaemMas MHopMaUusi, KOTopas pacchilaeTcs B MacCOBOM NOPSIAKE MO 3MEKTPOHHON MoYTe;
B) camas adppekTnBHasa peknama

YTO Takoe MHTepHEeT-MarasuH:

a) nonckoBasi CUCTEMa;

6) Ha3BaHWe NHTepPHET-KOMMaHuu;

B) cneuunanbHbI cauT ONA NPOAAXM TOBAPOB M YCMyT.

TpagnuMOHHbIE KOMNAHUM MOTYT MPUHATL peLleHne 06 CNonb3oBaHMW SFIEKTPOHHOIO pbiHKA C LeNbto
a) Ucnonb3oBaHUS YHUKaNbHbIX BO3MOXHOCTEN HTEpHET;

©0) cokpalleHns n3nepxexk;

B) YBENUYEHUS Npogax HOBbIM CermeHTam noTpebutenen;

r) BCEro BblLLENEPEYNCIIEHHOTO.

5.2.3 TunoBble NPaKTUKO-OPUEHTUPOBAHHbIE 3afaHuUA (3agaym, Kenchbl)

1. BeegeHue B 36 1 3K (3b- anekTpoHHbIh 6u3Hec; JK -anekTpoHHas KOMMepLUUs):
06CcyanTb NOHATUSA N BUAbI 3NEKTPOHHOIO OM3Heca;

pa3obpaTb OCHOBHbLIE MOHATUS 3NEKTPOHHOW KOMMEPLWN;

BbIBUTb MHCTPYMEHTbI Ob 1 3K;

paccMoTpeTb LOCTOMHCTBA U HegocTaTkm OK.

2 CosgaHuve OM (aneKkTpoHHOro narasmHa):
onpefenutb Lenu u 3agadn cosgaHusa OM;
paccMoTpeTb aTan nrnaHvpoBaHust AM;

pa3obpaTb aTan paspaboTtku 3M;

paccMOoTpeTb aTanbl NOAAEPXKKM U NpoaBmKeHust AM;
obcyauTb dyHKUMK ynpasneHuns OM.

3. TexHonorus 3K:

paccMoTpeTb 3Tanbl NOKyNku B AM;
pa3obpaTb aTan nowucka v Bbibopa ToBapa;
obcyauTb aTan ocopmMreHne 3akasa;
obcyantb Bugbl onnatsl B AM;
paccMoTpeTb BapuaHTbl gocTaBku OM.

5.3 MeToaunyeckue maTepuansl, onpegensiowme npoueaypbl oLeHUBaHUA 3HaHUN, YMEeHUI, BnageHui (HaBbIKOB
¥ (WnKN) NpPaKTUYeCKOro onbiTa AeATEeNIbHOCTH)

5.3.1 YcnoBus ponycka oby4aroLierocs K npoMexyTo4HoM aTTecTaumm U NopsiaoK NMKBMAALMA aKkaAeMM4ecKomn
3a[0MMKEHHOCTH

MpoBeaeHve NPOMEXYTOYHOW aTTeCTaLUMM pernameHTUpoBaHO NokanbHbIM HOPMaTUBHbLIM aktom CIM6ryYNnTa
«lMonoxeHne 0 NPOBEAEHNN TEKYLLETO KOHTPOMS YCNEBAEMOCTU 1 NPOMEXYTOYHOM aTTecTauum oby4datoLLmMXCs»

5.3.2 ®opma npoBeaeHUsi NPOMEXYTOYHOM aTTecTauMm No AucuUmniiMHe

YcTHas + NMncbmeHHas KomMnbloTepHOE TECTUPOBaHUE NHas




5.3.3 Ocob6eHHOCTHM NpOBeAEHUs NPOMEXYTOYHOW aTTecTauum No ANCUUNIINHE

BpeMﬂ Ha NoAroToBKY 0.5 vaca; B ato BpemMA BXOOUT NOAroToBKa OTBEeTa Ha TeOpeTVI‘-IeCKVIVI BOMNpoC.

6. YYHEBHO-METOANYECKOE N UH®OPMALIMOHHOE OBECNEYEHWE OUCLUUNIUHDbI
6.1 YyebHasa nutepartypa

ABTOp

3arnasue

M3patenbcTBO

| [oa nspaHma |

Ccblinka

6.1.1 OcHoBHas y4yebHas nutepaTtypa

Banurypckun O.U., Toprosoe geno: kKOMMepums, https://ibooks.ru/read
pea. MapKETUHT, MEHEXKMEHT. ] ing.php?
Teopus u npakTnka. Tom 2. Mocksa: [lawkos u K 2019 short=1&productid=3
59537
CrewwuH, A. U. MHdopmaumnoHHble cucTemsl Capartos: BysoBckoe 2019 http://www.iprbooksh
B MapKeTUHre obpa3soBaHue 0p.ru/79628.html
MaBpwunos, J1. . OCHOBBI 3NEKTPOHHOM ) https://www.iprbooks
KoMMepumn n busHeca Mockea: COJTOH-TPECC 2017 hop.ru/90290.html
6.1.2 lononHuTenbHasa y4ebHasa nutepartypa
Mnucko, A. B. MHTepHeT-TeEXHOMNOMMN Cumdpepononsb: http://www.iprbooksh
BeAeHunsa busHeca YHUBEPCUTET 3KOHOMMKU 2019 op.ru/89484.html
1 ynpasneHus

6.2 NepeyveHb NpodeccnoHanbHbIX 6a3 AaHHbIX U NH(OPMALMOHHO-CNPABOYHbIX CUCTEM

MHdopmaumnoHHas cuctema «EanHoe okHO gocTyna k obpasoBaTenbHbiM pecypcaM. Pasgen. MHdopmaTuka un
WHpopMaLMOHHbIE TexHoNormn» [OnekTpoHHbI pecypc]. URL: http://window.edu.ru/catalog/?p_rubr=2.2.75.6
depepanbHbIi 06pasoBaTenbHbIN NopTan «dkoHoMuka Couunonorns MeHemKMeEHT» [ONeKTPOHHbIN pecypc).
URL: http://fecsocman.hse.ru
OnekTpoHHO-6mbnuoTedHas cuctema IPRbooks [OnektpoHHbin pecypc]. URL: http://www.iprbookshop.ru/
CnpaBoyHasg npaBoBas cuctema «KoHcynbTaHTInoc» [OnekTpoHHbIn pecypc]. URL: http://www.consultant.ru/

6.3 MNepeyeHb NULIEH3NOHHOIO U CBOGOAHO pPacnpoCTpPaHsAeMOoro nporpaMmmMHoro o6ecrneyeHus

MicrosoftOfficeProfessional

Microsoft Windows

CrIMC KoHcynbTaHtlntoc

6.4 OnucaHme maTepmanbHO-TEXHMYECKOMN 6a3bl, HeO6X0AMMOM ANA OCYLIEeCTBNEeHUA obpa3oBaTeNnbLHOro
npouecca no gucumnsimHe

Ayautopus OcHalueHne

MynbTumegnnHoe obopynoBaHue, KOMMNbIOTEPHAA TEXHWKA C BO3MOXXHOCTLIO MOAKIMYEHNS K
cetn «MHTepHeT» 1 obecnevyeHnem JOCTyNa B 3NEKTPOHHYH MHPOPMaLMOHHO-
obpasoBaTenbHyo cpeay

KomnbloTepHbIN knacc

NeKumoHHas MynbTumeauiiHoe o6opyaoBaHue, cneumanusnpoeaHHas mebernb, Aocka

ayanTopusa
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