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1 BBEAEHUE K PABOYEW NPOrPAMME OUCLUMNIIUHBI

1.1 Uenb aucumnnuHbl: Pa3BuTb S3bIKOBbIE N KOMMYHUKATUBHbIE KOMNETEHLMM 0By4dalowmnxcs, 4OCTaTOYHbIe ANs
OCYLLECTBIIEHUA UMW YCTHbIX WU MUCbMEHHbIX KOHTAKTOB C WMHOCTPaHHbIMW MapTHepamMu B xode WX npodecCcroHarnbHOu
[eATenbHOCTN, a Takke AN u3yydeHust 3apybexHoro onbiTa B coumanbHol cdepe, a Takke p[na ganbHenwero
camoobpasoBaHus.

1.2 3apgauv AMcUUNNUHbI:

Hayuntb:

B obnactu YteHus: BNaaeTb BCEMU BMAAMMW YTEHUSI OPUrMHAnNbHOM NUTepaTypbl NO CheunanbHOCTH, a Takke yMeTb
BbIAENUTb 3HAYNMYO0 MHOPMaLNIO;

B obnactu ayampoBaHus: NOHMMaHWE Ha Cryx peyn cobeceaHuka B xoae b6eceabl NpotheccnoHanbHoOro xapakrepa,
YMEHUEe n3BnekaTb HEOOX0ANMYH MHAOPMALIMIO U3 HECIOXHbIX TEKCTOB Y3KOCMNELManbHOro Xxapakrepa;

B obGnactu roBopeHus: yyactBoBaTb B guanore / 6ecege Ha npodeccuoHanbHble TeMbl (MpuemM 3apyOexHbix
cnewumanucToB, genosoe obLieHne no TenedoHy) cobnogas HopMbl U STUKET 0bLLEeHUS;

B o6nacTtu nucbma: 3HaTb CTaHAAPTHLIE PEYEBbIE KNULLE M rpaMMaTYecKne CTPYKTYPbI, MPUHSTbIE B XO4E U3NOXEHNS
pesynbTaToB MCCea0BaHNNA, NPU HANMCAHUN OTYETOB.

1.3 Tpe6oBaHus K NpeaBapUTeNbLHON NOArOTOBKE O6yy4aloLlerocs:
MpenBaputenbHasi NOATOTOBKa NpeanosiaraeT co3aaHue OCHOBbI A4S OPMUPOBAHUS KOMMNETEHLMI, YKa3aHHbIX B .
2, NPU U3y4eHUN OUCLIUMNIIUH:

Pyccknii s3bik 1 KynbTypa peyn
VIHOCTpaHHbIN A3bIK

2 KOMMNETEHUWUN OBYYAIOLWWEIOCA, ®OPMUPYEMbBIE B PE3YJNIbTATE OCBOEHUA OUCLUMNNHDbI

MK-1: Cnocob6eH OCyLleCcTBINIATb NOAroToBKY K 3aKNMlO4eHU0 BHEeLWWHeTOProBoro KOHTpakTta

3HaTh: OCHOBHbIE YCMOBUS N NMYHKTbI COCTABMEHUS KOHTPaKTa B CTpaHe M3y4aeMoro A3blka Npu 3aknioHeHnn MexXayHapoaHbIX
COEroK.

YMeTb: NoAroTOBUTL KOMMEpPYECKOe NpeanoXkeHne Ha MUHOCTPaHHOM A3blKe MO 3a4aHHbIM YCIOBUSIM M /UMK HanucaTb OTBET Ha
npeanoxeHne 3apybexHbIX NapTHEPOB.

BnapgeTb: MOHWMaHWEM NEKCUYECKUX M CTUMUCTUYECKMX OCOBEHHOCTEl [OefloBOW Mepenuckyv M CrnocoGHOCTHIO OLEHUTb
FOTOBHOCTb K COTPYAHUYECTBY 3apyGEXXHOro napTHEpa.

3 PE3YNIbTATbI OBYYEHUA NO AUCUUNNUHE

— | KoHTakT
9,: Hasi
o
H 5 @ |pabota NHHOBALL. dopma
anMeHOoBaHWe U cogep)xaHue pasgernos, g = CP
_ = dopmbl TeKyLlero
TeM 1 y4eBHbIX 3aHATUN s = (vacenl) o
3Sq Mp. 3aHATUI KOHTpOns

> | (vachl)
Pasgen 1. [lenosble KOMMYHMKaL MK
Tema 1.J_|pMHHTMe ynpasfieH4YeCcKnx 10 12 r
peLeHnn o
Tema 2. Kommepuyeckoe npeanoxeHue 11 13 PU
Tema 3. VIHHOBaALMOHHbLIN MEHEI)XKMEHT B 11 13
PO3HUYHOWN TOProBre
Pasgen 2. CouunanbHasa OTBETCTBEHHOCTb
OusHeca 5
Tema 4. BusHec n obLecTBo 10 14 ra K
Tema 5. OCHOBbI MPOEKTHOW AEATENBbHOCTH 1M 15 P
Tema 6. YnpaBneHne NHHOBaLMOHHbLIMN 11 12,75
npoekTamu

UTtoro B cemecTpe (Ha kypce ans 3A0) 64 79,75
KoHcynbTauumn n npomexyTovHas 025
aTTecTayus '

Pasgen 3. KopnopaTuBHbIN MEHEKMEHT
Tema 7. CniusHue 1 nornowieHne 12 12 AC
Tema 8. Npadhunyeckoe npencrasneHune 6 1 13 rn 4
pe3ynbTaTtoB oMHaHCOBOW OeATeNIbHOCTH
Tema 9. YnpaBneHue puckamm 11 13




Pasgen 4. MexxayHapogHasi TOproensi
Tema 10. ¢opM|3| pac4yeToB B 12 12 o
MeXOyHapOA4HOW TOProsrie K
Tema 11. MexgyHapoaHbI KOHTPaKT 1M 13 ra
Tema 12. QKCNOPTHO-MMMOPTHbBIE OnepaLun 11 12,75

Utoro B cemecTpe (Ha kypce ansa 3A0) 68 75,75

KoHcynbTauum n npoMexyTodHas 025
atTecrauus ’
Bcero koHTakTHas pabota u CP no
AVCLMNNNHE 132,5 155,5

4 KYPCOBOE NPOEKTUPOBAHUE
KypcoBoe npoekTvipoBaHue y4ebHbIM NiiaHoOM He NpeaycMoTpeHo

5. ®OH[ OLIEHOYHbIX CPEACTB ANA NPOBEAEHUA MPOMEXYTOYHOW ATTECTALIUMU
5.1 OnucaHue nokasatenen, KpUTepMeB U CUCTEMbI OLleHMBAHUA pe3yrnbTaToB 0byYeHus

5.1.1 NMokasaTtenu oueHMBaHUSA

Koa HanmeHoBaHMe oLeHO4YHOro
MokasaTenu oueHnBaHUA pesynbTaToB 0bydeHus
KoMneTeHuumn cpeacTea
MepeuncnsaeT OCHOBHbIE YCINOBMSA 1 MYHKTbl COCTABMNEHUS KOHTPaKTa B
CTpaHe 13y4aemMoro si3bika NPy 3aKoYeHn MeXAYHapOL4HbIX CAENOK.
CnocobeH ocywecTBNATL NOATOTOBKY K 3aKMOYEHMIO BHELLHETOProBOro
Bonpocbl anst ycTHoro
KOHTpakTa
cobecenoBaHusi
MK-1 OcyLecTBnsieT NOAroTOBKY KOMMEPYECKOro NPeanoXeHns Ha
MpakTNKo-OpMeHTUPOBaHHbIE
WHOCTPaHHOM 53blke N0 3a4aHHLIM YCITOBUSIM. SanaHms
Mcnonb3yeT nekcuyeckne n CTUIMCTnYeckne ocobeHHoCTn AenoBon )
nepenuckn n cnocobeH oLEeHNTL TOTOBHOCTb K COTPYOHUYECTBY
3apybexHoro napTHépa.

5.1.2 Cuctema u KpuTepum oLeHUBaHUSA

KpuTepun oueHnBaHUA COPMUPOBAHHOCTY KOMMNETEHLMI

kana oueHnBaHMs
YcTHoe cobeceoBaHme

MucbmeHHas paboTa

MoapobHoe obeyxaeHne npennoXeHHOM
TeMbl NPOHECCMOHANBHOro 06LWEeHNS
0o6LLeHns ¢ aprymeHTUpoBaHo
cOpMynMpoBaHHON COBCTBEHHON TOYKOW
3peHnsl, OEeMOHCTPUpYoLWME rpaMoTHOe
3auteHo BnageHne peybto 1 0BLLYI0 A3bIKOBYIO
3pyanLMIO; NMoOHUMaHWe BbICKa3blBaHU
Ha npodeccuoHarnbHble TeMbl 1 CBOBOAHOE
yyacTue 6e3 npeaBapuTenbHON NOATOTOBKM
B Anarnore Ha TeMbl 4enoBoro obLLeHus,

ONQNVOMATNALILILIA NNAFNARMMNIA

HeymeHune cocTaBuTb NpocToe
npeanoxeHne 6e3 oWMGOK, HeMoOHNMaHWe
06LLEero cmbicria YCTHOro CoobLLEHUS Ha
3HaKOMY'o Temy [erioBoro obLeHns u
He3HaHue NeKcuKM BorbLLen YacTn Tem
ONS BeAeHus guarnora.

He 3a4teHo

5.2 TunoBblie KOHTPOJIbHbIEe 3aQ4aHNUA UNN UHbIe MmaTepuanbl, HeobXxoaMMbIe ANA OLEHKU 3HaHUMN, YMeHMVI,

HaBbIKOB U (UNK) oNbITa AEATENIbHOCTU
5.2.1 NepeyeHb KOHTPONbHbIX BONPOCOB

Ne n/n | dopmynnpoBKU BONPOCOB
Cemectp 5
1 MpuHATVE ynpaBneH4Yeckux peLLeHnin
2 Kommepueckoe npennoxeHme
3 MHHOBaUMOHHbIA MEHEO)KMEHT B PO3HUYHOW TOProBre
4 CouuanbHas OTBETCTBEHHOCTb Bu3Heca
5 OCHOBbI MPOEKTHON AEATENBHOCTH




6 | YHpaBneHme MHHOBAUMOHHbLIMU NPpOEKTaMun

Cemectp 6
7 CnusaHve v nornoweHve
8 "paduyeckoe npeacTasrieHne pesynbTaTtoB PUHAHCOBOWN AEATENbHOCTU
9 YnpasrneHue puckamu
10 MexagyHapogHas Toproens
11 ®opMbl pacyeToB B MEXAYyHapOAHON TOprosne
12 MexayHapoaHbI KOHTPaKT

5.2.2 TunoBble TeCTOBbIe 3a4aHus
He npegycmoTpeHo.

5.2.3 TunoBble NPaKTUKO-OPUEHTUPOBaHHbIE 3a4aHunA (3aAayu, KEUChbI)

Job Vacancy

An expanding firm of insurance brokers wants to recruit a customer services assistant for its front counter. It has
put the following display advertisement in a newspaper.

CUSTOMER SERVICES ASSISTANT

Young customer service assistant needed for front counter in a friendly insurance broker's office.

You will be the sort of person who likes a varied and busy day. You will find yourself handling telephone and
personal enquiries and our electronic terminals; advising customers on the range of services we offer; and handling cash
and cheques. In addition you will carry out routine office and general word processing duties.

We are looking for someone who is 18+, with a good educational background in English and Mathematics, and
accurate Keyboarding. Full training will be given in our word processing and database systems - Word and Access. You
will need to have a pleasant, outgoing personality and be capable of working as a member of a team whose work load
can be quite hectic at times.

In return, we provide an attractive salary, a yearly bonus, free life insurance, profit-sharing pension scheme, and
20 days' annual holiday.

We are an equal opportunities employer. The firm received three replies.

Amanda Johnson

Age: 18

Education:

Comprehensive School

Qualifications:

GCSE English B

GCSE Maths C

Keyboarding speeds:

30wpm

Hobbies:

Swimming

Carpentry

Singh Anand

Age: 20

Education: College of Technology

Qualifications: A level English BTEC Diploma in Business and Finance

Keyboarding speeds: 60wpm

Hobbies: Computers, Volleyball

Natalie White

Age: 19

Education: Private Schools

Qualifications: GCSE English C GCSE Maths F

Keyboarding speeds: 40wpm

Hobbies: Horse riding, scuba diving

All three applicants were called in for an interview. During the interviews, the owner of the firm made the
following notes:

Amanda Johnson: Very hesitant. Never looks you straight in the eye. Dirty fingernails.

Natalie White: Very pleasant manner, smiles a lot, expensive clothes.

Singh Anand: quiet, but confident, rather serious.

1. What is the Case Study about?

2. What sort of a person is a customer services assistant?

3. Is his/her pleasant outgoing personality and ability to work as a team more important than his/her educational
background? Why?

4. What is meant by the words 'we are an equal opportunity employer"?

5. What are the advantages and disadvantages of the first applicant. Amanda Johnson'.'

6. What are the advantages and disadvantages of the second applicant, Singh Anand?

7. What are the advantages and disadvantages of the third applicant, Natalie White?

8. In your view which applicant (if any) should be given the job? Give your reasons.

9. Should the post be re-advertised? Explain why?

10. If a temporary appointment were made for front counter work, which applicant would be best suited to deal
with the clients?




5.3 MeToanyeckue maTepuansl, onpegensitowme npoueaypbl OLeHUBaHUA 3HaHUW, YMeHUI, BNageHun (HaBbIKOB
1 (MNK) NPaKTU4YECKOro onbiTa J4eATeNIbHOCTH)

5.3.1 YcnoBusa gonycka oby4arowerocs kK npoMeXxyTo4HOM aTTecTauum U NopsaaokK NIMKBMAALIMW akaAeMU4ecKomn
3a40MKEHHOCTH

lMpoBeaeHVe NPOMEXYTOYHOM aTTecTaumMmn pernameHTMpOBaHO NoKanbHbIM HOPMaTUBHLIM aktom CI6IMYMTA
«[lMonoxeHne 0 NpoBeAeHNM TEKYLLEro KOHTPOMS YCNeBaeMOCTU 1 NPOMEXYTOYHOW aTTecTauumn obydatoLLmxcsa»

[onyckom K 3a4eTy aBnseTcs

1. ycnewHoe 0CBOEHME BCEX pa3dernios, ykasaHHbix B n.3 Pr[;

2. 3a4TeHHas uToroBasi KOHTponbHas pabora.

5.3.2 ®opma npoBeaeHUsi NPOMEXYTOYHOM aTTecTalumMu nNo AucumnsiMHe

YcTHas + MucbmeHHas KomMnbloTepHOE TECTMPOBaHNE MHas

5.3.3 Ocob6eHHOCTHM NpOBeAEeHUs NPOMEXYTOYHOW aTTecTauum No ANCUUNIINHE

Cop,epmaHVle 3avera:
becepa c npenogasaTtesieM B paMKax I'IpOVIﬂeHHbIX Tem be3 npenBapMTeanon noAroToBKWU.

6. YYHEBHO-METOANYECKOE N UH®OPMALIMOHHOE OBECNEYEHWE OUCLUUNITUHDbI
6.1 YyebHasa nutepartypa

AsTOp | 3arnasue | M3paTtenscTBo | "oa nsgaHusa | Ccbinka
6.1.1 OcHoBHas yyebOHas nutepartypa
Hwvkonaesa E. A., VIHOCTpaHHbIN A3bIK http://publish.sutd.ru/
barpos HO. 1. (aHrnumnckun). CaHkT-lNeTepbypr: 2020 tp_ext_inf_publish.ph
CamocTosTenbHas paboTta cneryntg p?id=20209372
CTYOEHTOB
Octposckas, C. IM., MHOCTpaHHbIN A3bIK. CaHkT-MeTepbypr: CaHkT- https://www.iprbooks
Cokornoga, M. K. Hemeukun a3bik. MeTep6yprckuii hop.ru/118377.html
Automatisierte rocy4apCTBEHHbIN 2020
Steuersysteme der yHUBEpcuTeT
technologischen Prozesse NPOMBbILLMEHHbIX
TEXHONOrMM N gnMsanHa
Kapaynosa, A. 1. MHOCTpaHHbIN A3bIK AcTpaxaHb: http://www.iprbooksh
(aHrnumckun). Y. 3 AcTpaxaHcKwiA op.ru/115505.html
rocyaapCTBEHHbIN 2020
apXUTEKTYPHO-
CTPOUTENbHbLIN
yHuBepcuteT, 96C ACB
XapwutoHoBa, L. B., ®dpaHuy3ckun A3blk Ang MockBa: MOCKOBCKUIA https://www.iprbooks
BbensieBa, E. E. cneuunanbHbIX Lienewn nenarornyeckuii 2023 hop.ru/130150.html
rocyjapCTBEHHbIN
yHVUBEpCUTET
Kupunnosa, B. B., MHOCTpaHHbIN A3bIK. CaHkT-MeTepbypr: CaHkT- https://www.iprbooks
CeunHa, K. A, AHIMMIACKMIA A3bIK. Y.1 MeTep6yprckuii hop.ru/118376.html
E. B. "
Cemuyk, rocyaapCTBEHHbIN 2020
yHVUBEpcuTeT
NPOMbILUNEHHbIX
TEXHONOrMM N gnsanHa
6.1.2 lononHuTenbHasa y4ebHasa nutepartypa
T.M. BuxmaH, M.A. MHOCTpaHHbIN A3bIK. http://publish.sutd.ru/
BacunbeBa AHIMMIACKNIA A3bIK : CaHkT-leTepbypr: 2020 tp_ext_inf_publish.ph
TpeHUpOoBOYHbIE TECTbI MO crneryntqg p?id=20205007
rpammaTuke
AwnHa T.A. English for Business http://ibooks.ru/readi
Communication. AHrIMncKun . ng.php?
A3bIK A4S AeN0BOro ooLweHns Mocksa: ®nmHTa 2016 short=1&productid=2
2853
Bacunbea T.J1. MHOCTpaHHbIN A3bIK B http://publish.sutd.ru/
npodeccmnoHanbHom cdepe tp_ext_inf_publish.ph
(HemeLkun). TexHonorus un CankT-lNeTepbypr: 2020 p?id=2020287
opraHusaumsi crierynrtn
TyponepaTopCcKux u
FTOCTUHUYHBIX YCAyT.




LUsenosa O.B. MHOCTpaHHbIN A3bIK B http://publish.sutd.ru/
npodeccmnoHanbHom cdepe CankT-lNeTepbypr: 2020 tp_ext_inf_publish.ph
(Hemevukui). Cherynta p?id=2020286

MexnpegMeTHble CBA3N

6.2 NepeyveHb NnpocdheccruoHanbHbIX 6a3 AaHHbIX U MH(OPMaLMOHHO-CNPaBOYHbIX CUCTEM

1. OnekTpoHHO-6MbnuoTedHas cucrema IPRbooks [OnekTpoHHbin pecypc]. URL: http://www.iprbookshop.ru/

2. EQuHbI nopTan nHTepHeT - TeCTMpoBaHuA B cdhepe 0bpa3oBaHus [aNeKTPOHHbIN pecypc] — hitps: //i- exam.ru

3. MHdopmaunoHHo-obpasoBaTenbHass cpefa 3aoyHon gopmbl 00yveHusa CIM6IYMTL [OneKkTpoHHbIA pecypc].
— Pexxum poctyna:  http://edu.sutd.ru/moodle/

4. Oxford University Press Blog [QnekTpoHHbIli pecypc] .— Pexum goctyna: http://learnenglishwithoxford. com.

5. Cambridge English [ nekTpoHHbIN pecypc]. — Pexum goctyna: https://www.cambridgeenglish.org

6. Digitale Sammlungen der Universitatsbibliothek Weimarx [OnekTpoHHbI pecypc]. — Pexxum goctyna:
http://digitalesammlungen.uni-weimar.de/viewer/

7. N3yyeHne dpaHLy3cKoro s3bika OHNavH [QneKTpoHHbIA pecypc]. — Pexvm goctyna:
http://www.bonjourdefrance.com .

8. France Education International [nekTpoHHbIn pecypc]: http://www.ciep.fr

6.3 NMepeyveHb NULEH3MOHHOIo U CBOGOAHO pacnpoCTPaHAEMOro NporpaMmMHoOro oéecnevyeHus
Microsoft Windows
MicrosoftOfficeProfessional

6.4 OnucaHme maTepmanbHO-TEXHMYECKOMN 6a3bl, HEO6X0AMMOM ANA OCYLIEeCTBNEeHUA obpa3oBaTenbLHOro
npouecca no gucumnsivHe

Ayautopus OcHalueHne

MynbTumeuiiHoe obopyaoBaHue, creumnanuampoBaHHas Mebenb, focka
JlekumoHHas y A PyA 4 P A
ayautopusi

CneuvanuavpoBaHHas mebenb, fgocka
YyebHas ayautopust
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