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1 BBEAEHUE K PABOYEW NPOrPAMME OUCLUMNIIUHBI

1.1 Uenb pucuunnuubl: CdopmupoBatb $3bIKOBbIE W  KOMMYHUKATMBHbIE KOMMETEHUun oby4arouierocs,
[OCTaTOYHble AN OCYLLECTBIEHMUS UMW YCTHBIX U MMCbMEHHbIX AENO0BbIX KOHTAKTOB C MHOCTPaHHbIMW NapTHepamu B Xxoge mx
npodeccnoHanbHoOM OeATENbHOCTH, a TaKke Ans 3yvyeHuns 3apybexxHoro oneiTa B npodeccuoHansHom cdepe.

1.2 3apgauv AMcUMNUHbI:

* HayunTtb BCEMM BMOaAMM YTEHMS OPUrMHANbHOM NUTepaTypbl MO NPOdEeCcCnoHanbHO-OPUEHTUPOBAHHON TeMaTuKe,
BbIOENIEHMIO 3HAa4YMMON nHdopmauuu;

* NPUBUTb HaBbIKN ayAMPOBaHMS peyn cobeceaHunka B Xoae 6ecenbl 4eN0OBOro Xxapakrepa

* HayuuTb BeaeHuto Gecenbl OEMNOBOro xapaktepa (npuem 3apyOeXxHbIX CneuuanucToB, OEnoBble MeperoBopbl),
cobntogasi HopMbl 1 3TUKET AENTOBOro obLeHuns;

* MO3HAKOMUTb C NpaBUnamn BeAeHWA AENOBON KOppeCcnoHAeHLMW; BbipaboTaTe YMEHME HanMcaH1sa OeNOBbIX NMUCEM
Tpebyemoro Tmna.

1.3 Tpeb6oBaHuA K NnpeaBapuUTENIbLHON NOANOTOBKE 00y4aloLlerocs:
MpenBapuTenbHas NoAroToBka NpeanonaraeT co3gaHne OCHOBbLI Anst (hOPMUPOBAHMS KOMMNETEHLMIA, yKa3aHHbIX B M.
2, Npy N3y4eHUn ANCLMNINH:

VIHOCTpaHHbIN A3bIK
[lenoBor MHOCTpPaHHbIN A3bIK

2 KOMMNETEHUWUN OBYYAIOLWWEIOCA, ®OPMUPYEMbBIE B PE3YJNIbTATE OCBOEHUA OUCLUMNNHDbI

MK-1: Cnoco6eH OCyLleCTBINATb NOAroTOBKY K 3aKNlO4YeHU0 BHEeWHeTOpProBoro KOHTpakTa

3HaTb: OCHOBHYHK JMEKCUKY U pa3roBoOpHbIe Knuwle, Ucnosib3yemble npu O6cy)K,D,eHVIVI OCHOBHbIX MYHKTOB MeXAYHapOOHbIX
KOHTPAaKTOB.

YMeTb: OCYLLECTBNATh YCTHbIN U MUCbMEHHbIN NepeBoA NPK 3aKIoHYeHN MeXayHapOAHbIX KOHTPAKTOB C y4ETOM 0COBEHHOCTEN
pasroBOPHbIX AENOBbLIX HOPM, MPUHATHLIX B CTpaHe 3apyBexHoro napTHépa.

BnapeTb: HaBblkamu 4enoBoro obLeHNs C y‘-IéTOM pas3nnYHbIX KpUTEepueB OLEHKN CUTYaL MU B pa3fminyHbIX KynbTypax.

3 PE3YNIbTATbI OBYYEHUA NO ANCUUNNUHE

— | KoHTakT
Q |Has
= o |paboTa
H 5 p WHHoBau,. dopma
auMeHOBaHVe 1 cogepxaHue pasgenos, 3 CP OpMbI TeKyLLEro
TeM U y4eOHbIX 3aHATUI g (vacnl) PMb! y
39 Mp. 3aHATUN KOHTpoOns

> | (vachl)
Pasgen 1. OcHoBbI MeXayHapoaHOro
MEHeKMEHTa.
Tema 1. MMobanusauns MexayHapoaHoro 10 12 r
MEHePKMEHTa. m
Tema 2. MexkynbTypHblE KOMMYHUKaLUK B 9 13 AC
MEHeKMEHTE.
Tema 3. MeHeXXMEHT KpeaTUBHbIX 1 15 PU
ONCUMMIVH 5
Pasgen 2. MexayHapoaHas TOpProsnsi.
Tema 4. Tunbl TOProBOW NONUTUKU 12 14 ra K
Tema 5. OKCNOPTHO-MMMNOPTHLIE Onepauuu. 11 13 AC
Tema 6. Toprosbii 6anaHc. 1 12,75 PU

Utoro B cemecTpe (Ha kypce ansa 3A0) 64 79,75
KoHcynbTauum 1 npoMexyToyHas atrectaums 025
(3aver) ’

Pasgen 3. MexayHapoaHbIi GpeHauHT.
Tema 7. bpeHauHr B MexayHapogHOM 12 12 r
MapKeTuHre il
Tema 8. Buabl 6peHgos 11 13 AC
Tema 9. bpeHa-MeHeKMEHT. 6 11 13 PU
Pasgen 4. lNpaBuna BegeHnst 4eNoBon
KOppeCnoHAEHLMN. K
Tema 10. Buabl aneKTPOHHOM KOMMYHUKaLNN. 12 12 nn




Tema 11. OcobeHHOCTU NUCbMEHHOM 11 13 PU
[erioBOV KOMMYHUKaLWW.
Tema 12. Tunbl 4enoBbIX NUCEM 1M 12,75 ra
UTtoro B cemecTpe (Ha kypce ansa 3A0) 68 75,75
KoHcynbTauumn n npomexyTovHas atrectaums
0,25
(3auver)
Bcero koHTakTHas pabota u CP no 1325 1555
AucuunnuvHe

4 KYPCOBOE NMPOEKTUPOBAHUE
KypcoBoe npoekTupoBaHue y4e6GHbIM NiiaHoM He NpeaycMoTpeHo

5. ®OH[ OLIEHOYHbIX CPEACTB AN NPOBEAEHUA MPOMEXYTOYHOMN ATTECTALIUMU

5.1 OnucaHue nokasarteneun, KpUTEPMEB U CUCTEMbI OLLEHUBaHUA pe3yfibTaToOB 0by4yeHus
5.1.1 NMokasaTtenu oueHMBaHUSA

Kon HanmeHoBaHWe oueHoOYHOro
lMokasaTenu oueHUBaHWA pe3ynbTaToB 0byYeHus
KoMneTeHuun cpeacTtea
OnepupyeT NeKCUKon, MCnornb3yemon npu o6CyKaeHUN OCHOBHbIX
MYHKTOB AEMOBbIX KOHTPAKTOB.
Bonpocsl agnsa ycTtHoro

CnocobeH ocyLLecTBNATL AENOBYO Nepenucky Npuy 3akioyeHmm coBeceoBaHms

MK-1 MeXOyHapOoaHbIX KOHTPAaKTOB C y4ETOM HOPM AES0BON

- [MpaKkTUKO-OpUEHTUPOBaHHbIE

KOppecnoHAEeHUUN, NPUHATLIX B AaHHOW CTpaHe. sanaHus

OcyLecTBNAET KaYECTBEHHbIN YCTHBIA U MUCbMEHHbIV NepeBos,
onupasicb Ha 3HaHWe 3TUKeTa AeNOBOW cdepbl CTPaHbl U3y4aemMoro

A3blKa.

5.1.2 Cucrema v KpUTepmmn oLeHNBaHUA

LWkana oueHnBaHus

KpuTepun oueHnBaHUA COPMUPOBAHHOCTY KOMMNETEHLMI

YcTHOe cobecenoBaHue

MucbmeHHasn paboTa

3ayTeHo

O6cyxaeHne npennoXxeHHOW TEMbI
AenoBoro obLLeHUs, AEMOHCTpUpYytoLLee
rpamoTHOe BrnageHue peybto 1 obLlyto
A3bIKOBYIO 3pyAULIMIO; MOHUMaHWe
BblCKa3blBaHUI Ha AenoBble TeMbl U
yyacTue 6e3 npegeapuTenibHOM NOArOTOBKM
B Amarnore Ha TeMbl, NpeayCMOTPEHHbIE
nporpaMmMon.

He 3a4teHo

HeymeHue cocTaBuTb NpocToe
npeanoxeHune 6e3 owMBOK, HeMoHVMaHue
06LLEro cmbicria YCTHOro coobLeHns Ha
3HaKOMYI0 TeMY AEeNOBOro o6LeHNs 1
He3HaHue neKcuKy GonbLUen YacTh Tem
Ona BedeHua auanora.

5.2 TunoBble KOHTPOJIbHbIE 3alaHUSA UMM UHbIE MaTepuarnbl, HeOOXoAUMbIe ANA OL,eHKU 3HaHUW, YMEHUH,
HaBbIKOB U (UNK) onbiTa AEATENbLHOCTU
5.2.1 MNepeyeHb KOHTPOSbHbIX BONPOCOB

Ne n/n | dopmMynnpoBKM BONpOCOB

Cemectp 5

1 OcCHOBbI MeXayHapo4HOro MeEHeKMEHTa

2 MeXKynbTypHble KOMMYHUKaUUN B MEHEI)KMEHTE

3 MHHOBAUMOHHbLIN MEHEXKMEHT

4 Tunbl TOProBOW NOSIUTUKK

5 OKCMOPTHO-MMMOPTHbIE OonepaLmm

6 Toproebii 6anaHc
Cemectp 6

Buabl 6peHaoB
8 bpeHa-meHemKMeEHT




9 Buapbl 3NeKTPOHHOWM KOMMYHMKaLUn

10 Oco6EeHHOCTU NMUCbMEHHOM OENOBOM KOMMYHMKaLIMK

11 BpeHavHr B MexgyHapogHOM MapKeTUHre

12 Twvnbl 4enoBbIX NUCEM

5.2.2 TunoBble TeCTOBbIe 3a4aHuns

TunoBble TecToBble 3ag4aHnst He NPeAYCMOTPEHbI.
5.2.3 TunoBble NPaKTUKO-OPUEHTUPOBaHHbIE 3a4aHnA (3a4ayu, KeUChbl)

Case Study

“We constantly review our business in order to provide customers with excellent service at competitive prices. As
part of our major reorganisation, we've been looking at the cost of customer services. We have a range of options.”

Graham Hammond, Chief Executive at Auric Bank, made the statement above to a group of investors three
weeks ago. Auric Bank lost £1.5 billion last year because it invested in unprofitable areas of business. Since then it has
carried out a major review of its operations. It has concluded that:

» customers believe Auric Bank is charging too much for its services;

« the bank no longer has the image of a ‘caring’ bank which is close to its customers and understands
their needs;

« the bank needs to reduce costs to boost its profits and share price.

To cut costs and increase efficiency, Auric Bank is now considering a number of options concerning the
location of its call centres.

Task:

Work in groups of three. Discuss the advantages and disadvantages of each option and choose the best one.

Option 1: Keep the call centres in-house

Keep the call centres in their present locations but try to reduce costs by:

* using more part-time employees

+ reducing the hours of business of the centres

* increasing the targets for the number of calls

handled per hour.

Estimated cost of running the centres for the next five years: £16 million. Estimated savings by introducing
changes above: £3million.

Option 2: Outsource the call centres to a company based in South Africa

Use Resource Plc, a Cape Town firm. They can set up the call centres in Cape Town and run them.

« the firm has an excellent reputation for reliability and good service

+ it has a lot of experience in running centres.

Cost of the contract with Resource Plc to run the call centres for the next five years: £8 million.

Option 3: Outsource the call centres to a company based in Scotland

Use Orion Plc, a Scottish firm

« the firm is new; its managers are young

« it has several contracts with big companies

« it is experienced in running call centres

* some customers have complained in newspapers that the lines are always busy.

Cost of the contract with Orion Plc to run the call centres for the next five years: £10 million.

Writing

Write a short report to the Chief Executive giving both a summary of the three options and your recommendations.

5.3 MeToaunyeckue maTepuansl, onpegensiowme npoueaypbl OLeHUBaHUA 3HaHUW, YMeHUI, BNageHun (HaBbIKOB
1 (MNK) NPaKTU4YECKOro onbIiTa J4eATeNIbHOCTH)

5.3.1 YcnoBusa gonycka oby4arowerocs kK npoMeXxyTo4HOM aTTecTauum U NopsaaokK NIMKBMAALIMW akaAaeMU4ecKomn
3a40MKEHHOCTH

lMpoBeaeHVe NPOMEXYTOYHOM aTTecTaumMmn pernameHTMpOBaHO NoKanbHbIM HOPMaTUBHLIM aktom CI6IMYMTA
«[lMonoxeHne 0 NpoBeAeHNM TEKYLLEro KOHTPOMS YyCNeBaeMOCTU 1 NPOMEXYTOYHOW aTTecTauumn oby4datoLLmxca»

[onyckom Kk 3a4eTy aBnseTcs:

* yCMNeLwHOe OCBOEHNE BCEX pa3nenos, YkasaHHbix B .3 PI1[;

* yCreLHoe HanmcaHue UTOroBON KOHTPOIbHOM paboThl;

* ycnewHoe npeacTaBneHve npeseHTaumuy;

* coaya COOTBETCTBYIOLLEN HOPMbI JOMALLUHEro YTEeHUS.

Hopmbl gOMaLLHero YTeHus:

V cemecTp - 40 TbIC. Meu. 3H.;

VI cemecTp - 45 TbiC. Ney. 3H.

5.3.2 ®opma npoBeaeHUsi NPOMEXYTOYHOM aTTecTauMm nNo AucumnIIMHe

YcTHas + [NMncbmeHHas KoMnbloTepHOE TECTUPOBaHUE ET]

5.3.3 Ocob6eHHOCTHM NpOBeAEHUs NPOMEXYTOYHOW aTTecTauum nNo ANCUUNIINHe

(Dopma nposegeHus I'IpOMe)KYTO‘-IHOIZ artTectauyunu:
becepa c npenogasaTtesieM B pamMkax I'IpOl;I,D,eHHbIX Tem be3 npep,BapMTeanoﬁ noAroToBKW.



6. YYHEBHO-METOANYECKOE N UH®OPMALIMOHHOE OBECNEYEHWE OUCLUUNITUHDbI
6.1 YyebHasa nutepartypa

ABTOp 3arnasue M3patenbcTBO | oo nspaHua | Ccbinka
6.1.1 OcHoBHas yyebOHas nutepartypa
depopos, B. A,, ®paHUy3CKuin A3bIK Ans BopoHex: BopoHexckuii http://www.iprbooksh
N'mnsposckas, T. B., HEeA3bIKOBbIX rocy0apCTBEHHbIN 2021 op.ru/111492.html
Jlebegesa, O. B., cneumanbHOCTEN BYy30B TEXHUYECKUN
®depfoposa, B. A. yHusepcuteT, 35C ACB
Mytunosckas, T. C., Access to the World of http://www.iprbooksh
3arnuesa, B. H., Business and Professional op.ru/94721.html
Masntok, E. C., Communication. Study Guide
Kyapswosa, H. B., for Blended Learning. Step | .
Cyxapesa, H. A., (Modules | and 1) Mocksa: Ait [n Ap Meana 2020
AcHuukas, A. A.,
Tyukoea, U. T,
MyTtnnosckon, T. C.
Mog pen. Kanwesown VIHOCTpaHHbIN A3bIK http://publish.sutd.ru/
K.B. n Knumoson C.B. | (aHrnunckuin) gns tp_ext_inf_publish.ph
AsTopbl: Eroposa obyuvarowwmxcs | kypca. p?id=202412
O.J1., Kanwesa K.B., Jlekcudeckun un
Knnmosa C.B., rpaMmmaTmnyeckum
KoxaHosa A.B., CMPaBOYHMUK. Cank-Tletepbypr: 2024
MypaBbeBa K.H., cnerynti
Haszapuyk HO.U.,
AtHawea I".C., deavk
O.1., YaxosH A.O.,
MwuwweHko A.B.
6.1.2 [lononHuTenbHaa y4yebHas nutepaTypa
CupopeHko, J1. 1. Wir pflegen Mocksa: MOCKOBCKUI http://www.iprbooksh
Geschéaftskontakte rocygapCTBEHHbIN 2016 op.ru/60811.html
CTPOUTENbHbIN
yHuBepcuteT, O5C ACB
Bbonkosa A.C., [lenoBor MHOCTpPaHHbIN A3bIK CankT-MeTen6vor http://publish.sutd.ru/
CaHHukoBa O.U. (cbpaHuy3ckun) CI'I6FYI'IPI',D,yp ) 2021 tp_ext_inf_publish.ph
p?id=202106
CaHHukosa O. U, ®paHLy3cKkui A3bIK. 2 Kype http://publish.sutd.ru/
Wnnkesny T. U. Cne.: cneryntg 2019 tp_ext_inf_publish.ph
p?id=201954

6.2 NepeyeHb NpodeccnoHanbHbIX 6a3 AaHHbIX U NH(OPMALMOHHO-CMPABOYHbIX CUCTEM

1. EAVHBIN nopTan UHTEPHET - TeCTUpoBaHus B cchepe obpasoBaHus [anekTpoHHbIN pecypc] —https: //i-exam.ru
2. hdhopmaumoHHo-obpasoBaTenbHas cpefa 3aoyHon dopmbl 006yueHust CIGIYM T [QnekTpoHHbIA pecypc).
— Pexxum poctyna:  http://edu.sutd.ru/moodle/
3. Oxford University Press Blog [QnekTpoHHbIn pecypc] .— Pexum goctyna: http://learnenglishwithoxford. com.
4. CambridgeEnglish[ 3nekTpoHHbIN pecypc].
5. Digitale Sammlungender Universitatsbibliothek Weimar [OnekTpoHHbIn pecypc]. — Pexum goctyna:
http://digitalesammlungen.uni-weimar.de/viewer/
6. N3yyeHmne dpaHLy3CKOro a3bika OHIanH [ONeKTPOHHbIN pecypc]. — Pexnm goctyna:
http://www.bonjourdefrance.com .

7. France Education International [OnekTpoHHbIN pecypc]:

http://www.ciep.fr

6.3 NMepeyveHb NULEH3MOHHOro U CBOGOAHO pacnpoCTPaHAEeMOro NporpaMmMHoOro oéecnevyeHus
MicrosoftOfficeProfessional
Microsoft Windows

— Pexxum pgoctyna: https://www.cambridgeenglish.org

6.4 OnucaHme maTepmanbHO-TEXHMYECKOMN 6a3bl, HeO6X0AMMOM ANA OCYLIEeCTBNEeHUA obpa3oBaTenbLHOro
npouecca no gucumnsimHe

AyauTopus

OcHalleHune

YyebHas ayautopust

CﬂeLl,VIaJ'IVI3I/IpOBaHHaF| mebernb, Jocka

JNlekynoHHasn
ayautopus

MynbTumeauiiHoe obopyaoBaHue, cneunanuapoBaHHas mebernb, Aocka
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