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1 BBEOEHME K PABOYEW NPOrPAMME OUCLUMNIIUHbI

1.1 Uenb pgucumnnuHbl: CdhopmupoBaTb Yy oby4varolerocs komneTeHuMuM B obnactu AenoBoro o6LeHus Ha
WHOCTPAHHOM £3blke M paboTbl C 3apybexHbIMU WUCTOYHMKaMu uHdopmauun, Heobxogumble ONA pelleHns 3agad B,
npodeccnoHarbHOM U Hay4YHOW OeATENbHOCTH,

1.2 3apgauv AMcUMNUHbI:

* HayunTtb BCEMM BMOaAMM YTEHMS OPUrMHANbHOW NuTepaTypbl N0 NPOdeCcCnoHanbHO-OPUEHTMPOBAHHON TeMaTuke,
BbIOENIEHMIO 3HAa4YMMON nHdopmauuu;

* MPMBUTb HaBbIKN ayanpPOBaHNsi MOHOSIOIMMYECKOM U ANanorn4eckon peyu;

* cchopMurpoBaTh YMEHNE OPUEHTUPOBATLCS B 3apyOeEXHbIX MCTOUYHMKAX U COCTABNEHUM aHHOTaLWIA;

* MO3HAKOMWUTb C peyeBbiMM LUTaMnamu npu BeOeHWW OWCKYCCUI OEerOBOro xapakrepa W npaBunamm BegeHus
nepenuckun ¢ napTHEpamu.

1.3 TpeboBaHusa Kk NnpeaBapuTENbLHOMN NOAroTOBKe 00yyYaroLeroca:
MpenBapuTenbHas NoaroToBka nNpeanornaraeT co3gaHne OCHOBbI Anst GOPMUPOBAHUA KOMMNETEHLMI, YKa3aHHbIX B M.
2, NPy N3y4eHUN OUCLIUMNIIUH:

MHOCTpaHHbIN A3bIK
[enoBon MHOCTPAHHLIN A3bIK

2 KOMMNETEHUMU OBYYAIOLLUEIOCA, POPMUPYEMbBIE B PE3YJIbTATE OCBOEHUA AUCLUNIUHDbI

MK-5: Cnoco6eH okasbiBaTb MHOPMALIMOHHYIO NOAAEPXKKY CreLuanmcTaM, ocyLecTBAIOLWUM HayYHo-
uccrnegoBaTernbCkue, ONbITHO-KOHCTPYKTOPCKME U TeXHONornyeckue pa6orhbl

3HaTb: OCHOBHbIE MOJSIOXEHUA NATEHTHOrO npaBa 1 nedvaTtHble U3gaHunA CTpaHbl N3y4aeMoro 4A3blka; JNeKCUKY, OTpakatoLlyr
MEeTOo40J10IrMio NpoBegeHnA nccnegoBaHuii B obnactu KOHBHOHKTYpPbI PbIHKA.

YMeTb: Nonb30oBaTbCA NevYaTHbIMU U ANEKTPOHHbIMUN UCTOYHUKaMU I/IH(bOpMaLI,I/II/I Ha MHOCTPaHHOM A3blKe; aHann3nposaTtb U
CUCTEMATU3NPOBATL NOJTYHEHHY0 HAYy4YHO-TEXHNYECKYH VIHQJOpMaLWIIO.

BnapeTb: HaBblkaMu noucka, c6opa n cucrtemaTmudaummn VIHd)OpMaLI,VIVI Ha MHOCTPaHHOM A3blke B COOTBeTCTBerLIJ,eﬂ Hay4HO-
TEXHMYECKoM obnacTu.

3 PE3YJIbTATbI OBYYEHUA NO AUCUUNNUHE

— | KoHTakt
Q |Has
o3 pabora WHHoBaL dopma
HaumeHoBaHve u cogepxaHue pa3genos, 8 = CP bop . P
TEM U y4EeOHbIX 3aHATUN s g (vachbl) PMB! yul
Sg Mp. 3aHATUN KOHTpOns

> | (vacnl)
Pasgen 1. OcHoBbl MeEHeO)XMEHTa
Tema 1. MapkeTuHr 1 8 ra m
Tema 2. NMnaHupoBaHue 0,5 4 AC
Tema 3. YnpaBneHue nepcoHanom 0,5 4 PU
Pasgen 2. Cneumnduka 6peHamHra B
KpeaTVBHbIX MHOYCTPUSIX
Tema 4. KayecTBO xopoLuero meHegxepa 2 1 8 ra K
Tema 5. YnpaBneHue KoHpInkTamm 0,5 4 AC
Tema 6. PaspaboTtka n ceonctea 05 4 r
BbICTABOYHOIO NPOAyKTa

UTtoro B cemecTpe (Ha kypce ansa 3A0) 4 32
KoHcynbTauumn n npomexyTovHas atrecrtaums 0
- HeT

Pasgen 3. ApT-MeHe)KMEHT 1 ranepenHoii
busHec
Tema 7. OCHOBbI BbICTABOYHO-TanepenHom 4 38 r
OEesATenbHOCTH il
Tema 8. Opranunsaumsi peknnamMmHon > 38 AC
OEesATenbHOCTH
Tema 9. YnpaBneHue au3anH-npoekTomM 3 2 38 PU
Pasgen 4. lNpasuna BegeHnst 4enoBon
KoppecnoHaeHUuuu
Tema 10. Bugpbl anekTpoHHOM KOMMYHMKaL MK 4 38 nn K
Tema 11; OcobeHHOCTH MMCbMEHHOM > 38 PU
[ernoBov KOMMYyHUKaLum




Tema 12. Tvinbl 4eNOBbLIX NUCEM 2 38 ra
Utoro B cemecTpe (Ha kypce ansa 3A0) 16 228
KoHcynbTauumn n npomexyTovHas atrecrtaums 05
(3auver) ’
Bcero koHTakTHas paborta n CP no
OVCUMUNIINHE 20,5 260

4 KYPCOBOE NMPOEKTUPOBAHUE
KypcoBoe npoekTupoBaHue y4e6GHbIM NiaHoM He NpeaycMoTpeHo

5. ®OH[ OLIEHOYHbIX CPEACTB AN NPOBEAEHUA MPOMEXYTOYHOMN ATTECTALIUMU

5.1 OnucaHue nokasarteneun, KpUTepmeB U CUCTEMbI OLLeHUBAHUA pe3ynbTaToB 00y4eHus
5.1.1 NMokasaTenu oueHMBaHUA

Ko HanmeHoBaHWe oueHOYHOro
MokasaTenu oueHnBaHUA pe3ynbTaToB 06y4eHus
KoMneTeHummn cpencrtea

HasbiBaeT 0CHOBbI NPOdECCMOHANBHOM NTEKCUKM U NMPUHLMMbI
n3BneyeHns nHpopmaumm n3 3apybexHbiX MICTOYHNKOB.
PabGoTaeT c npodeccuoHanbHoOn n 0enoBor MHopMaunen, B TOM
cobecenoBaHus

MK-5 yncne B Nepenucke U NneperoBopax ¢ AeNoBbIMM MHOCTPAHHBLIMU

. MpakTnko-opMeHTUPOBaHHOE
napTHEpamu.

. 3agaHue

O6cyxaaeT NonyyYeHHy MHopMaLMio ¢ NapTHEPaMK, NPUMEHSS
3HaHWe NpaBui YCTHOW AEeMN0BON KOMMYHUKaLIMK.

Bon pocCbl And yCTtHOro

5.1.2 Cuctema u KpuTepum oLeHUBaHUSA

KpuTepun oLeHMBaHUA CPOPMMPOBAHHOCTY KOMNETEHLIMIA

LWkana oueHuBaHUs
YcTtHoe cobecepoBaHue MucbMeHHas paboTa

O6cyxaeHne npennoXxeHHOW TEMbI
AenoBoro obLLeHns1, AEMOHCTpUpYytoLLee
rpaMoTHOE BriageHue pedbio 1 oLyt
A3bIKOBYHO 3pyaULIMIO; MOHUMaHWe
BblCKa3blBaHUI Ha AenoBble TeMbl U
yyacTue 6e3 npegBapuTenibHOM NOAroTOBKM
B Auarore Ha TeMbl, NPeayCMOTPEHHbIe
nporpamMmmMon.

3ayTeHo

HeymeHue cocTaBuTb NpocToe
npeanoxexune 6e3 ownMBoK, HeNMoHVMaHue
06LLero cmbicrna ycTHoro coobLeHns Ha
3HaAKOMYI0 TeMy AeNoBOro obLIeHNs 1
He3HaHue neKkcuKy GonbLUen YacTn Tem
Ona BedeHus auanora.

He 3auteHo

5.2 TunoBble KOHTPOJbHbIE 3alaHUS UNN UHbIe MaTepuarnbl, HeO6xoAuMble AN OLeHKU 3HaHUW, YMEHUMN,
HaBbIKOB U (UNK) onbiTa AEATENbLHOCTU
5.2.1 MNepeyeHb KOHTPOSbHbIX BONPOCOB

Ne n/n | dopMynnpoBKM BONpOCOB

Kypc 3

MapkeTuHr

lMnaHupoBaHue

YHpaBneHme nepcoHasnom

KavecTtBa Xopollero meHemxepa

YnpasrneHne KoHpNNKTamm

PaspaboTka 1 CBOMCTBA BLICTABOYHOIO NpoayKTa

Tunbl genoBbIX NUCeM

OcCHOBBbI BbICTaBOYHO-TANEpPeHON AEATENBHOCTHU

Opl’aHVI3aLWIF| peKJ'IaMHOVI [EeATENTIbHOCTU

YnpaBneHve An3anH-NpoeKToMm

Buapl SJ'IeKTpOHHOVI KOMMYHUKaunn

Sla|lale|le(N]|o|lals]w ] =

Oco6EeHHOCTU MUCbMEHHON OENOBOM KOMMYHMKaLIMK




5.2.2 TunoBbIe TeCTOBbIe 3a4aHusA

He npegycmoTpeHo.
5.2.3 TunoBble NPaKTUKO-OPUEHTUPOBAaHHbIE 3afaHUA (3afgaym, Kenchbl)

Case Study

“We constantly review our business in order to provide customers with excellent service at competitive prices. As
part of our major reorganisation, we've been looking at the cost of customer services. We have a range of options.”

Graham Hammond, Chief Executive at Auric Bank, made the statement above to a group of investors three
weeks ago. Auric Bank lost £1.5 billion last year because it invested in unprofitable areas of business. Since then it has
carried out a major review of its operations. It has concluded that:

« customers believe Auric Bank is charging too much for its services;

« the bank no longer has the image of a ‘caring’ bank which is close to its customers and understands
their needs;

» the bank needs to reduce costs to boost its profits and share price.

To cut costs and increase efficiency, Auric Bank is now considering a number of options concerning the
location of its call centres.

Task:

Work in groups of three. Discuss the advantages and disadvantages of each option and choose the best one.

Option 1: Keep the call centres in-house

Keep the call centres in their present locations but try to reduce costs by:

* using more part-time employees

* reducing the hours of business of the centres

* increasing the targets for the number of calls

handled per hour.

Estimated cost of running the centres for the next five years: £16 million. Estimated savings by introducing
changes above: £3million.

Option 2: Outsource the call centres to a company based in South Africa

Use Resource Plc, a Cape Town firm. They can set up the call centres in Cape Town and run them.

« the firm has an excellent reputation for reliability and good service

« it has a lot of experience in running centres.

Cost of the contract with Resource Plc to run the call centres for the next five years: £8 million.

Option 3: Outsource the call centres to a company based in Scotland

Use Orion Plc, a Scottish firm

« the firm is new; its managers are young

« it has several contracts with big companies

« it is experienced in running call centres

» some customers have complained in newspapers that the lines are always busy.

Cost of the contract with Orion Plc to run the call centres for the next five years: £10 million.

Writing

Write a short report to the Chief Executive giving both a summary of the three options and your
recommendations.

5.3 MeToauyeckue MaTtepuansi, onpegensirolimne npoueaypbl oLleHUBaHUA 3HaHUW, YMEHWUW, BrnafeHui (HaBbIKOB
1 (MNn) NpakTUYECKOro onbITa AEATENIbHOCTH)

5.3.1 YcnoBusa ponycka oby4arowierocs K npoMexyTo4HoM aTTecTaumm U NopsiaoK NMKBMAALMA akaAeM1M4ecKomn
3a0MKEeHHOCTH

lMpoBeaeHVe NPOMEXYTOYHOM aTTecTaumMmn pernameHTMpOBaHO NoKanbHbIM HOPMaTUBHLIM aktom CI6IMYMTO
«lMonoxeHue 0 NpoBeAeHUN TEKYLLEro KOHTPOMS YCNeBaeMOCTU 1 NPOMEXYTOYHOW aTTecTauun obyyatoLLmxcsa»

[onyckom Kk 3a4eTy aBnseTcs:

* yCrewHoe OCBOeHME BCeX pasaenos, yka3aHHbix B n.3 PI;

* yCnewHoe HannucaHme UTOroBon KOHTPOMbLHON paboThl.

5.3.2 ®opma npoBeaeHUsi NPOMEXYTOYHOM aTTecTauMu nNo AucuUnsIMHe

YcTHas + NMncbmeHHas KomMnbloTepHOE TeCcTUpOBaHue NHas

5.3.3 OcobeHHOCTH NpoBeAeHUA NPOMEXYTOYHOM aTTecTauum No ANCUUNIINHe

dopma npoBeseHVst NMPOMEXKYTOYHON aTTecTalmu:
Becena c npenogaBaTtenemM B paMkax NnpoiaeHHbIX TeM 6e3 npeaBapuTeribHOM NOArOTOBKM.



6. YYHEBHO-METOANYECKOE N UH®OPMALIMOHHOE OBECNEYEHWE OUCLUUNITUHDbI
6.1 YuyebHasa nutepartypa

ABTOp 3arnasue MN3paTenbcTBO | [og nspaHus | Ccbinka
6.1.1 OcHoBHas yyebOHas nutepartypa
Mytnnoeckas, T. C., Access to the World of http://www.iprbooksh
3arnuesa, B. H., Business and Professional op.ru/94721.html
Maeniok, E. C., Communication. Study Guide
Kyapswosa, H. B., for Blended Learning. Step | .
Cyxapesa, H. A., (Modules | and 1) Mocksa: Aii lNu Ap Meaua 2020
AcHuukas, A. A.,
TyukoBa, U. T,
MyTtnnoeckon, T. C.
depopos, B. A, ®paHUy3CcKuin a3bIK Ans BopoHex: BopoHexckuit http://www.iprbooksh
MNnaposckagq, T. B., HEA3bIKOBbIX rocyqapCTBeHHbIN 2021 op.ru/111492.htmi
Jlebepgesa, O. B., cneumanbHOCTEN BYy30B TEeXHUYECKNI
®epnoposa, B. A. yHusepcutet, 35C ACB
KoxaHoBa A.B [enoBoe obuweHne Ha http://publish.sutd.ru/
WMHOCTPaHHOM si3blke ( ANng tp_ext_inf_publish.ph
obyuvaroLmxcsa no nporpaMmme CamnkT-TeTepbypr: 2024 p?id=202414
KpeaTUBHbIN MEHEOXXMEHT B cnerynTa
ansariHe n moge)
6.1.2 lononHuTenbLHasa yyebHasa nutepartypa
Cwupopetko, J1. J1. Wir pflegen Mocksa: MoCKOBCKuiA http://www.iprbooksh
Geschéftskontakte roCyapCTBEHHbI 2016 op.ru/60811.html
CTPOUTENbHbLIN
yHuBepcuteT, 36C ACB
CaHHukosa O. U, ®paHLUy3CcKnin a3blK. 2 Kypc http://publish.sutd.ru/
Wnnkesny T. U. Cho.: Crieryntg 2019 tp_ext_inf_publish.ph
p?id=201954
Bbonkosa A.C., [lenoBor MHOCTpPaHHbIN A3bIK Cankr-MeTen6vor: http://publish.sutd.ru/
CaHHukosa O.U. (cbpaHuy3ckun) CI'I6FYI'IPI'ﬂyp ) 2021 tp_ext_inf_publish.ph
p?id=202106
LUsenosa O.B. [lenoBon MHOCTpaHHbIN . http://publish.sutd.ru/
A3bIK. Hemeuknin a3bik Cal-ga-glre;ﬁpr%ypr. 2023 tp_ext_inf_publish.ph
p?id=202318

6.2 NepeyveHb NnpocdeccrmoHanbHbIX 6a3 AaHHbIX U MH(OPMaLMOHHO-CNPaBOYHbIX CUCTEM

1. EAVHBIN nopTan UHTEpPHET - TecTUpoBaHus B cchepe obpasoBaHus [anekTpoHHbIN pecypc] —https: //i-exam.ru
2. IHbopMaLumoHHo-06pa3oBaTenbHas cpefa 3ao4Hon opmbl 0bydeHms CM6IMYMNT [OnekTpoHHbIA pecypc).

— Pexwnm goctyna:

http://edu.sutd.ru/moodle/

3. Oxford University Press Blog [OnekTpoHHbIn pecypc] .— Pexum goctyna: http://learnenglishwithoxford. com.
4. CambridgeEnglish[ 3nekTpoHHbIN pecypc].
5. Digitale Sammlungender Universitatsbibliothek Weimar [OnekTpoHHbIn pecypc]. — Pexum goctyna:
http://digitalesammlungen.uni-weimar.de/viewer/
6. N3yyeHmne dpaHLy3CKOoro a3bika OHIanH [ONeKTPOHHbIN pecypc]. — Pexnm goctyna:
http://www.bonjourdefrance.com .

7. France Education International [OnekTpoHHbIN pecypc]:

http://lwww.ciep.fr

6.3 MepeyeHb NULIEH3NOHHOrO U CBOGOAHO pacnpoCcTpPaHsAeMoro nporpaMmmMHoro o6ecrneyeHus

MicrosoftOfficeProfessional

Microsoft Windows

— Pexxum pgoctyna: https://www.cambridgeenglish.org

6.4 OnucaHme maTepmanbHO-TEXHMYECKOMN 6a3bl, HeO6X0AMMOM ANA OCYLIEeCTBNEeHUA obpa3oBaTenbLHOro
npouecca no gucumnsivHe

AyaunTtopus

OcHalleHune

YyebHasa ayguTtopus

CneumnanuavipoBaHHas mebenb, Aocka

JlekunoHHas
ayantopus

My]’leVIMe,D.VIIZHOG o6opy,qosaH|/|e, cneumnanmsanpoBaHHada mebenb, gocka
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