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Pabo4as nporpamma gncumnnuHbl COCTaBneHa B COOTBETCTBUM € dpeeparnbHbIM rocyaapCcTBEHHbIM 06pa3oBaTenbHbIM
CTaHOapTOM Bbicllero obpasoBaHusa nNo HanpasneHuto noarotoskn 38.03.02 MeHeaXXMeHT, yTBEPXKAEHHbBIM NMPUKa30M
MuHo6pHaykn Poccum ot 12.08.2020 r. Ne 970

CocrtaButensb (1):

KaHauaaT TEXHUYECKUX Hayk, [oueHT depoposa Jlapuca
AHaTonbeBHa

KaHaMAaT SKOHOMUYECKMX HayK, OOLEHT JTlobnmeHko AHHa UropeBHa

Ot kadeapbl cocTaBUTENS: TutoBa MapuHa HukonaeBHa

3aBegyowmn kageapon MeHeaXXMeHTa

Ot BbInyckatoLlen kadeapbi: TutoBa MapuHa HukonaesHa
3aBseayownii kadeapon

MeToaunyeckun otaen:




1 BBEAEHUE K PABOYEW NPOrPAMME AUCLUUNIINHBI
1.1 Uenb amcumnnuHbl: CchopmmpoBaTb KOMMNeTeHUuM obydaroulerocsas B obnactv ynpaereHus npojaxamu B
KaHanax pacnpegeneHus ToBapoB U ycnyr
1.2 3apgauv AMcUMNUHbI:

- yCBOEHMe TeopeTn4eCknx ocHoB cObITOBOM OEATENbHOCTU U nony4yeHve 0a30BbIX - 3HaHMI B MOCTAHOBKE 3agau,
pewiaemMbiX B obnactu npoaax;

- MOHUMaHWe ponv nepcoHana B OpraHuW3auuy npouecca cObiTa U CNOCOOOB €ro MOTMBAUMU AN OOCTUXKEHUs
NOCTaBMNEHHbIX NoKa3aTenemn Npoaax;

- U3y4YeHWe OCHOBHbIX TEXHOMOMMM YNpaBneHusl Npoaaxamu;

- ccnenoBaHUe MOTMBALMIA U MOTPEBHOCTEN KITMEHTOB;

- hopMUpOBaHME YMEHWMIA MO NPOLABWKEHWUIO TOBAPOB U YCIyT;

- NOCTPOEHWe anropuTMa ausaiiHa kaHana pacnpegeneHus.

1.3 Tpeb6oBaHuA K NnpeaBapuUTENIbLHON NOATOTOBKE 00y4aloLerocs:

MpeaBaputensbHas NoaroToBKa npeanonaraeT co3aaHne oCHOBbI AN POPMUPOBAHMSA KOMMETEHLMI, yKa3aHHbIX B .
2, NPV U3yYEHUN OUCLUNIIVH:

OnepaunoHHbI MEHEIPKMEHT

OKOHOMMKa NpeanpuUsaTUS

YnpaBneHne accopTUMEHTOM

ToBapHbIi MEHEDKMEHT

OpraHunsaums u nnaHMpoBaHUe peknamHon AesaTenbHOCTH

2 KOMMNETEHUNUN OBYYAIOLWEIOCA, ®OPMUPYEMbBIE B PE3YJIbTATE OCBOEHUA OUCLUMIINHDbI

MK-1: Cnoco6eH ocyluecTBNATL c60p MHpopmaLum o npoLecce nogpasaesieHusi opraHM3auum ¢ Lenbio pa3paboTku
pernameHTa AaHHOro Npouecca U agMUHUCTPaTUBHOIO pernameHTa nogpasaerieHns opraHMsauum

3HaTtb: OCHOBHblE MeTOAbI U MHCTPYMEHTbI ynpaBlieHUsA cObLITOBOM 1 MapKeTVIHFOBOVI AEATENIbHOCTbIO OpraHun3auunn; 6a3oBble
NOHATUA N NPUHUUNbI MEHEPKMEHTA Npogax; cTpaTterun npogax
YmMmeTb: nﬂaHMpOBaTb C6bITOBYPO N MapKeTUHroByr OeATeribHOCTb OpraHn3aunn; aHann3npoesaTb noseaneHune ﬂOTpe6VITeJ'IeIZ

3KOHOMUYECKUX Brar 1 hopMMpoBaHNe Cnpoca; KOHTPONMPOBaTb COOTBETCTBME pa3paboTaHHbIX [O0KYMEHTOB HOPMAaTUBHO -
METOANYECKON AOKYMEHTaLmm

Bnapetb: TexHonornen npoaaxu ToBapoB; MeTo4aMM JTIMYHbIX NpodaXx; MeTogaMu npamMoro 1 KOCBeHHOro BO34ENCTBUS Ha
NOKynaTtesyibCKoe nosegeHne I'IOTpe6VITeJ'Iel7I.

MK-7: Cnocob6eH opraHu3oBaTb U KOOpAUHMNPOBATb B3aumoaencTeue c nogpasaeneHnAaMu opraHm3aumm m
BHEWHWMUN KOHTpareHTamMmu1 no noctnpogaxHomy OGCHY)KMBaHMIO n cepBucy

3HaTtb: Tunbl noBeaeHus npogasua B MEXINUYHOCTHON cuUTyauun. OcHoBbI MoagenmpoBaHuA 6I/I3HeC-I'IpOLI,eCCOB; OCHOBHbIE
NOHATUA N KaTeropmun kKavectBa, CoOBpeMeHHble KoHuenunun n mMmetodbl yrnpaBieHUA KaydeCTBOM; uenn, npuHuunol, d)yHKLI,VIVI,
Cd)epbl npumMmeHeHusa, 00bEKTDI, cpeactea n MeTodbl MapkeTuHra

YmMmeTb: OCYLLI,eCTBJ'IFlTb KOMMYHUKauunn, npoBognTb pa6oq|/|e coBellaHnAa, HaxoguTb KOHCEHCYC; NpUHUMaTb ynpaBrieH4YecKkmne

peweHuna B obnacTu Ka4ecTBa M oLEeHUBaTb UX 3q3CbeKTVIBHOCTb; pa3pa6aTb|BaTb N NPpUMEHATb bu3Hec-mogenu peanusaunn
TOBApoOB, pa60T, ycnyr; NPUMEHATb pa3fiMdHble CTpaTernm npoaax; OpraHn3OBbIBaTb NepCOHarIbHbI€ NpOoaaXu

BnapeTb: HaBbikamy paspaboTKu MapKeTUHIOBbIX CTpaTeruit 1 nporpaMmM no hOpMUMPOBAHWUIO U YOOBMETBOPEHMIO CNpOCa;
MapKeTUHIOBble cTpaTery 1 nporpaMmbl Mo hOPMUPOBAHUIO 1 YOOBNETBOPEHMIO CNpoca; HaBblkamu cbopa MHdopmaumumn o
Xo[e 1 pesynbTaTtax BbiNONHEeHWs NpoLiecca NpoaaXxHoro 1 NocTnpoaaXHoro cepeuca

3 PE3YNIbTATbI OBYYEHUA NO ANCUUNNUHE

O | KoHTakTHas
< [paboTa
% L NHHoBaL, dopma
HaunmeHoBaHue 1 cogepxaHue pasnenos, ol CP — TEKVLLIEro
TEM U Y4eOHbIX 3aHATUI 5 o Nek. Mp. (4achbt) 3aH2TM|?1 KOHYI'I[-ZI)-LOJ'IH
[&]
O 2 | (yackl) | (wacer)
4
Pasgen 1. CoBpeMEHHbIE MNPUHUMMBLI U
MOZENW ynpaBrieHus npoaaxamm
Tema 1. OcHOBbI ynpaBrieHus Nnpoaaxamu 1 1 4 ra c
Tema 2. Komnnekc MapKeTUHIOBbIX
. 2 2 8 ra
KOMMYHMKaLNI
Tema 3. NMporHo3upoBaHue 06bEMOB Npoaax 2 2 8 ra
Pasgen 2. NepcoHan oTaena npogax u 8
opraHusauusi ero paboThbl
Tema 4. OpraHmsauna otaena npogax 1 1 6 rn C
Tema 5. Ponb Toprosoro nepcoHana 1 1 6 ra
Tema 6. Tepputopus npogax 1 1 6 ra
Pasgen 3. PacnpegeneHue ToBapoB 1
TOoBapoABMXeHue CAco




Tema 7. CywHoOCTb 1 obLlasa xapakTepucTuka > > 6 I
KaHanoB pacnpegeneHus
Tema 8. ®akTopbl, BNMsOLWMe Ha BbIGOP
KaHana pacnpegeneHusi. XapaktepucTuku 2 2 6 un
OCHOBHbIX BU0OB NOCPEHUKOB
Tema 9. KOHGAMKTbI BHYTPY KaHanos
pacnpefeneHnst U BO3MOXHbIe NyTU UX 2 2 6 ra
npeaynpexaeHns
Tema 10. OCHOBHbIe TEHOEHLUUN pa3BUTUSA 2 2 6 r
CUCTEM pacnpefenieHns ToBapoB
Tema 11. OpraHunsaums npouecca > > 9.75 I
TOBapPOABWXEHMS
WUtoro B cemecTpe (Ha kypce ansa 3A0) 18 18 71,75
KoHcynbTauum 1 npomexyTodHas attectaums
0,25
(3auver)
Bcero koHTakTHas pab6ora n CP no 36.25 71.75
AUcUUNuHe

4 KYPCOBOE NPOEKTUPOBAHUE

KypcoBoe npoekTvpoBaHue y4ebHbIM NiiaHoOM He NpeayCcMoTpeHo
5. ®OH[ OLIEHOYHbIX CPEACTB ANA NPOBEAEHUA MPOMEXYTOYHOW ATTECTALIUMU

5.1 OnucaHue nokasarteneun, KpUTepmeB U CUCTEMbI OLLeHUBAHUSA pe3yNbTaToB 00y4eHus
5.1.1 NMokasaTtenu oueHMBaHUA

Kon HanmeHoBaHWe oueHOYHOro
MokasaTenu oueHUBaHNSA pe3ynbTaToB 0byYeHus
KOMMEeTEeHUUN cpeacTea
OnucebiBaeT OCHOBHbIE METOAbI M UHCTPYMEHTbI YNpaBneHnst cobIToBOM
N MapKETUHIOBOWN OeATENbHOCTBIO OpraHn3auuu. Bonpocbl ycTHOro
K-1 PackpbiBaeT 6a30Bble NOHATUSA 1 NPUHLUMbLI MEHEOXKMEHTA NpogaXx. cobecenoBaHus
PaspabatbiBaeT nnaHbl CObITOBON M MAapKETUHIOBOW AeATENBHOCTU TunoBble NpakTMKo-
opraHusaumu. OpWEHTMpPOBaHHbIE 3a4aHus
dopmMupyeT TEXHONOMMM NPOAaxun ToBapoB
OnucebiBaeT TUNbI NoBeAEHUS NPoAaBLIa B MEXITMYHOCTHOM CUTYyaLMK.
Bonpocbl ycTHOro
PaspabaTtbiBaeT MapKeTUHIOBbIE CTpATErMM U NPOrpPaMMbl Mo
cobecenoBaHus
MK-7 ¢OpPMMPOBaHMIO N YOOBIIETBOPEHUIO Crpoca.
TunoBble NpaKTUKO-
OpraHu3yeT KOMMyHuKaummn. PaspabatbiBaeT GusHec-mogenm
OpPWEHTMpPOBaHHbLIE 3a4aHus
peanu3auumn ToBapoB, paboT, ycnyr.
OpraHusyet cbop nHdopmaumnm 0 Xoae 1 pesyrnbTatax BbINOMHEHUS
npotiecca NpoABWKEHNsI TOBAPOB M YCIyr No KaHanam pacnpegenexHus.

5.1.2 Cuctema u KpuTepum oLeHUBaHUSA

LLikana oueHuBaHna

Kputepun oueHMBaHUA CHOPMMUPOBAHHOCTY KOMMETEHLMI

YcTHoe cobecenoBaHme

MucbMeHHas paboTa

OTBeT Ha TEOPETMYECKMIA BOMPOC MO
MaTtepuanam NeKuun nosHbIn, ¢
BO3MOXHbIMW HECYLLECTBEHHBLIMU

3auTeHo oLmbkamu.
YunTbiBatoTcs 6annbl, HaKOMNMEHHbIE B
TeyeHne ceMecTp
OTBET Ha TEOPETMYECKNIA BONPOC HE
MOSHbIN, C CYLLECTBEHHbIMU OLUMOKaMU.
He 3auTteHo

He yuntbiBatoTca ©annbl, HAKOMNJEHHbIE B
TeYyeHne cemMmecTpa

5.2 TunoBble KOHTPOJIbHbIE 3aAaHUSA UM UHble MaTepuarnbl, HeO6XxoAUMble AN OLeHKU 3HAHUW, YMEHUMN,
HaBbIKOB U (UNN) oNbiTa AEATENIbHOCTU
5.2.1 NepeyeHb KOHTPONbHbIX BONPOCOB

Ne n/n | dopmynnpoBKU BONPOCOB
Cemectp 8
1 CyLWHOCTb, Lienn 1 OCHOBHbIE 3a4a4u ynpaBneHusi npogaxamu

2 OcCHOBHblEe BMAbI Npoaax




Crneuvanusauus npoaax

CyObekTbl 1 06beKTbl Mpoaax

OnemeHTbl NOCTPOEHUA CUCTEMbI NMPOLOAXK

MporHosupoBaHne 06LEMOB NPoAax

JInyHble npoaaxwu

3
4
5
6 Komnnekc MapkeTUHroBbIX KOMMYHUKaLMI
7
8
9

Mpsimon MmapKeTUHr

10 CepBucHast fenaTenbHOCTb Kak hopMa yAoBINeTBOPEHUS NOTpeBHOCTEN

1 OpraHusaumsa otgena npogax

12 OcHoBHble hyHKLMM 1 TpeGoBaHWs K NepcoHany oTaena npoaax

13 Ponb Toprosoro nepcoHana

14 C6biTOBBIE TEPPUTOPUN

15 CObITOBbIE KBOTHI

16 CyLiHoCTb 1 06Las xapakTepucTrKa KaHanoB pacnpeaeneHus

17 dyHKUMOHaNbHaA CTPYKTYpa KaHana pacnpeaeneHus

18 ToproBble NOCpenHUKN

19 OTanbl NPUHATUS peLLeHns o BbIGope kaHana pacnpeaerneHys ToBapa

20 TunoBble kaHanbl pacnpegeneHus

21 3aBMCMMOCTb UHTEHCUBHOCTH pacnpeneneHnda ot XxapakTtepucTuk npoayKkumn

22 Knaccudukauusa He3aBUCUMbIX ONTOBLIX MOCPESHUKOB

23 Knaccudukaums saBMCUMbIX MOCPEAHMKOB

24 CpaBHUTENbHbIE XapaKTEPUCTUKK KaHanoB cobiTa

25 CMellaHHble KaHanbl

26 KOHMrMKTBI BHYTPY KaHaNoB pacnpegeneHns

27 BoaMoxHble NyTy NpeaynpexneHnst KOHMIIMKTOB BHYTPU KaHanoB pacrnpegeneHns

28 YPOBHM BO3HMKHOBEHUS KOH(DINMKTOB BHYTPW KaHana pacrnpeaeneHus

29 OcCHOBHble TeHOeHUMn pa3BuTna CUCTeEM pacnpeneneHnd ToBapoB

30 OCHOBHbIE TUMbI BepTUKalribHbIX MapKeTUHIoBblIX CUCTEM

31 3Ha4eHne cucTeMbl TOBapPOABMKEHUS

32 OKoHOoMMYeckas 3PPEKTUBHOCTb CUCTEMbI TOBAPOABMKEHUS

33 CTpaTernn npoaBmKeHUs Ha PbIHOK

34 TexHonorna peanusauum cepBUCHON OEeATENBHOCTU B KOHTAKTHOW 30HE

5.2.2 TunoBble TeCTOBbIe 3a4aHus
He npegycmoTpeHsb!
5.2.3 TunoBble NPaKTUKO-OPUEHTUPOBaHHbIE 3a4aHunA (3a4ayuu, KEUChbI)

3apgava 1

BbibepuTe anst BHeApeHUs cCUCTEMy pacrnpeneneHus U3 Tpex npegnaraeMbix, ecrnv A Ko U3 CUCTem
N3BECTHO:

* rofoBble AKcnyaTaumoHHble 3aTtpatbl — 1) 6040 Thic.p./rog, 2) 4320 Teic.p. /roa, 3) 5780 Twic.p./rog;

* rogoBble TpaHcnopTHele 3aTtpaThl — 1) 5430 Thic.p./rog, 2)5560 Teic.p./rog, 3) 4570 Twic.p./rog;

*KanuTanbHble BMOXEHNS B CTPOUTENLCTBO pacnpegenntensHbix LeHTpoB —1) 43 530 Thic.p., 2) 54 810 Thic.p.,
3)45 750 TbIC. P;

*CpoK okynaemocTu cuctemsl — 1) 4,3 roga, 2) 4,8 roga, 3) 4,7 ropa.

3apgava 2

Onpepenutb paguyc-BekTop 30HbI MOTEHUMANBHOIO cobITa NPOAYKLUUN N YCITYT, ECNN U3BECTHLI: PacCTOsSHNE
MeXay TOproBbiMu LeHTpamn A n B — 562 km; HaceneHue B HacenEHHbIX NyHkTax: B A 252 Tbic. yen. u B — 366 Thbic.
yen.; CTENeHN NpMBeKaTenbHOCTN TOProBbiX LIeHTPoB A 1 B,cootBeTcTBEHHO 37 1 86 6annos.

3apava 3

OnpefenuTb YUCIo YPOBHEN CUCTEMBI pacnpeaerneHuns, eCnn N3BECTHbI: C€6ECTOMMOCTb eANHULbI NPOAYKUNA
45,87p./eq.; ueHa eguHuLbl npoaykuumn 298,7p./eq.; Hopma peHtabenbHocTh 20,37 %.

5.3 MeToau4yeckue matepuarnbl, onpegensilowme npoueaypbl OLeHUBaHUA 3HAaHUN, YMEHUW, BnageHMn (HaBbIKOB
1 (MNK) NPaKTU4YeCKOro onbIiTa JeATeNIbHOCTH)

5.3.1 YcnoBusa gonycka oby4arowerocs kK npoMeXxyTo4HOM aTTecTauum U NopsaaokK NIMKBMAALIMW akaAeMU4ecKomn
3a40/MKEeHHOCTHU

lMpoBeaeHVe NPOMEXYTOYHOM aTTecTaumMmn pernameHTMpOBaHO NoKanbHbIM HOPMaTUBHLIM aktom CI6IMYMTA
«[lMonoxeHne 0 NpoBeAeHNM TEKYLLEro KOHTPOMS yCNeBaeMOCTU 1 NPOMEXYTOYHOW aTTecTauumn obydatoLLmnxcsa»

5.3.2 ®opma npoBeaeHUsi NPOMEXYTOYHOM aTTecTauMm No AUcCUmnIIMHe




YcTHas +

NncbmeHHas

KomnbroTepHoe TecTupoBaHune

5.3.3 Ocob6eHHOCTM NpOBeAeHUs NPOMEXYTOYHOW aTTecTauum No ANCLUUNIINHE

BpeMﬂ Ha NoAroToBKY 0.5 vaca; B ato BpemMA BXOOUT NOAroToBKa OTBEeTa Ha TeOpeTVI‘-IeCKVIVI BONpPOC 1 pelieHne
NPaKTUKO-OPNUEHTUPOBAHHOIO 3aaHuA

NHasa

6. YYHEBHO-METOANYECKOE N UH®OPMALIMOHHOE OBECNEYEHWE OUCLUUNITUHDbI
6.1 YyebHasa nutepartypa

AsTOp

3arnasue

MN3paTenbcTBO

| oo nspaHua |

Ccblinka

6.1.1 OcHoBHas yyebOHas nutepartypa

Jlykny, P. M.

YnpasneHue npogaxamm

Mocksa: AnbnuHa

http://www.iprbooksh

Mabnuwep 2020 op.ru/96863.html
lN'ycaposa, B., N1yxa, YnpasneHue npogaxamu Ha http://www.iprbooksh
K. Tepputopumn: TeopeTudeckne ] op.ru/82431.html

OCHOBbI 1 NMpakTU4eckune Mo?_'fBg' Anbninta 2019

pekomeHaauum abniiep
6.1.2 lononHuTenbLHasa y4ebHasa nutepartypa
KysHeuoB W. H., ABT.- | YnpaBneHue npogaxamu: https://ibooks.ru/read
COCT. Y4ebHo-npakTu4eckoe . ing.php?

nocobue ans GakanaBpoB. Mockea: Hatukos v K 2018 short=1&productid=3

— 3-e uag. 52417
[xo66ep, 0., Mpopaxu n ynpaeneHue . http://www.iprbooksh
Jlankactep, Ox. npogaxamu Mocksa: tOHNTW-IAHA 2017 op.ru/81832.html
CmumpHoBa, U. 10. YnpaeneHue npogaxamu Cumdpeponons: http://www.iprbooksh

YH/MBEPCUTET SKOHOMUKIU 2018 op.ru/86421.html
W ynpaBneHuns

KoHgpawos, B. M., YnpasneHue npogaxamu . http://www.iprbooksh
"opduHkens, B. A. Mocksa: tOHNTW-IAHA 2017 op.ru/81577.html
Opémosa, 1O. I, YnpaBneHue npogaxamu. . . http://www.iprbooksh
BykoBa, A. A. MpakTnyeckue cutyauum ang Mocksa: HayuHein 2018 op.ru/80801.html

aHanumsa

KOHCYIbTaHT

6.2 NepeyveHb NpocdheccruoHanbHbIX 6a3 AaHHbIX U MH(OPMaLMOHHO-CNPaBOYHbIX CUCTEM

depepanbHbii 06pasoBaTenbHbIN noptan «3koHoMmuka Coumonorna MeHeppKMEHT» [QNEKTPOHHLIN pecypc].
URL: http://ecsocman.hse.ru

OnekTpoHHO-bMbnnoTedHas cuctema IPRbooks [AnekTpoHHbi pecypc]. URL: http://www.iprbookshop.ru/

CnpaBoyHasg npaBoBas cuctema «KoHcynbTaHTInoc» [OnekTpoHHbIn pecypc]. URL: http://www.consultant.ru/

6.3 MNepeyeHb NULIEH3NOHHOIO U CBOGOAHO pacnpoCTpPaHsAeMOoro nporpaMmmMHoro o6ecrneyeHus

Microsoft Windows
MHTepHeT-TpeHaxepbl B chepe obpa3oBaHus
CrIMC KoHcynbTaHTlntoc

6.4 OnucaHme maTepmanbHO-TEXHMYECKOMN 6a3bl, HeO6X0AMMOM ANA OCYLIEeCTBNEeHUA obpa3oBaTenbLHOro
npouecca no gucumnsimHe

AyauTopus OcHalueHne

MynbTumeamninHoe obopyaoBaHue, cneunanm3npoBaHHas Mmebenb, gocka
JlekumoHHas Y A pyA " P a
aygutopus

YyeGHas ayautopus

CneuvanuanpoBaHHas meGernb, Aocka

KomMnbloTepHbI kKnacc

MyanI/IMeLI,I/IVIHOG O60pyLI,OBaHVIe, KOMMNbKOTEPHaAA TEXHNUKA C BOSMOXXHOCTbIO MOAKIMHOYEeHNA K

cetn «HTepHeT» 1 obecrneyeHnem AOCTyna B 3MIEKTPOHHYO MHAPOPMALIMOHHO-

o6pasoBaTen bHYIO Cpeay
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