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1 BBEAEHUE K PABOYEW NPOrPAMME OUCLUMNIIUHBI

1.1 Uenb paucumnnuHbl: CdhopmupoBaTb Yy oby4varolierocsi komneTeHuMuM B obnactu AenoBoro o6LeHus Ha
WMHOCTPAHHOM $3blke W paboTbl C 3apybexHbIMM UCTOYHMKaAMWM MHOpMaLMK, HEODXOAuMble ANS pPeLIeHus 3agay B,
npodeccnoHarbHOM U Hay4YHOW OeATENbHOCTH,

1.2 3apgauv AMcUMNUHbI:

* HayunTtb BCEMM BUOAMM YTEHMS OPUrMHANbLHOM NUTepaTypbl N0 NPOdEeCcCNoHanbHO-OPUEHTUPOBAHHON TEMaTKKe,
BbIOENIEHMIO 3HAa4YMMON nHdopmauuu;

* MPMBUTb HaBbIKN ayanpPOBaHNsi MOHOSIOIMMYECKOM U ANanorn4eckon peyu;

* cchopMupoBaTh YMEHME OPUEHTUPOBATLCS B 3apyOEXHbBIX MCTOUYHMKAX U COCTABNEHUM aHHOTaLWI;;

* MO3HAKOMWUTb C peyeBbiMM LUTaMnamu Npu BeOeHWW AWCKYCCMI OEeSfIOBOro Xxapakrtepa v npasunamum BegeHus
nepenuckun ¢ napTHEpamu.

1.3 TpeboBaHusa Kk NnpeaBapuTENbLHOMN NOAroTOBKe 00yyYaroLeroca:
MpenBapuTenbHasi NnoaroToBka nNpeanornaraeT co3gaHne OCHOBbI ANst POPMUPOBAHUSA KOMMNETEHLMI, YKa3aHHbIX B M.
2, NPy N3y4eHUN OUCLIUMNIIUH:

MHOCTpaHHbIN A3bIK
[enoBon MHOCTPAHHLIN A3bIK

2 KOMMNETEHUWUN OBYYAIOLWWEIOoCA, ®OPMUPYEMbBIE B PE3YJNIbTATE OCBOEHUA OUCLUMNNHDbI

MNK-5: Cnoco6eH okasblBaTb MHOPMaLMOHHYIO NOAAEPXKKY creLuanucTaM, ocyLlecTBSAIOLWMNM HayYHO-
uccnepoBaTenbCKue, ONbITHO-KOHCTPYKTOPCKMUE U TeXHonormyeckue paborbl

3HaTb: OCHOBHbIE MOMIOXKEHMSI MAaTEHTHOro npaBa " neYvyaTtHble n3gaHuAa CTpaHbl N3y4aeMoro A3blka; JIEKCUKY, OTpaXakLllyro
MEeTO40J10IrMI0 NpoBegeHnA nccnegoBaHuii B obnactu KOHBbHOHKTYPbI PbIHKA.

YMeTb: NoNb30BaTbCA NevYaTHbIMU U SNEKTPOHHbIMN UCTOYHUKaMM VIHd)OpMaLI,VIVI Ha MHOCTpPaHHOM A3blKe; aHann3npoesaTtb ”
cucrtemMaTnusnpoBaThb NOJ1y4eHHY0 Hay4YHO-TeXHUYECKYH I/IHCbOpMaLI,VIPO.

BnapeTtb: HaBblkaMu noucka, cbopa u cuctemaTMsauumn MHOPMaLMM HA MHOCTPAHHOM $13blke B COOTBETCTBYIOLLEN Hay4HO-
TeXHN4YecKon obnacTtu.

3 PE3YNIbTATbI OBYYEHUA MO ANCUUNNUHE

— | KoHTakT
N Q [was
Y 5 @ [pabota NHHoBAL. dopma
auMeHoBaHVe 1 coaepXaHue pasgenos, oy CP OpMbI TeKyLIero
TEeM 1 y4eOHbIX 3aHATUN =g (yacnbl) pMbl Y
Sgq Mp. 3aHATUI KOHTpoOns
> | (vacel)
Pasgen 1. OcHOBbI MEHEOXKMEHTA
Tema 1. MapkeTuHr 10 14 ra m
Tema 2. NMnaHupoBaHue 11 10 AC
Tema 3. YnpaBneHue nepcoHanom 11 15 PU
Pasgen 2. Cneuunduka 6peHavHra B
KpeaTUBHbIX MHOYCTPUSIX
Tema 4. KayecTBa xopoLuero meHegxepa 5 12 12 ra K
Tema 5. YnpaBneHue KOHMKTamum 9 13 AC
Tema 6. PaspaboTtka 1 cBonctea 11 15,75 P
BbICTaBOYHOIO NpoayKTa
WUtoro B cemecTpe (Ha kypce ansa 3A0) 64 79,75
KoHcynbTauumn n npoMexyTovHas atTecrtaumsi 025
(3auerT) ’
Pasgen 3. ApT-MeHeXKMEHT U ranepemnHsIn
BbusHec
Tema 7. OCHOBbI BbICTABOYHO-ranepenHom 12 12 r
OesaATenbHOCTHU i
Tema 8. OpraHunzaumsi peknamHon 5 11 13 AC
[earenbHoCTU
Tema 9. YnpaBneHune gu3anH-NpoeKkTomM 11 13 PU
Pasgen 4. lNpasuna BegeHnst 4enoBon
KOppPEeCnoHAeHUMN K
Tema 10. Buabl aneKTpOHHON KOMMYHUKaUnn 12 12 nn




Tema 11. OcobeHHOCTN NUCbMEHHOM’ 11 13 PU

[enoBou KOM MYHUKaLUn

Tema 12. Tunbl 4enoBbIX NUCEM 11 12,75 ra
WNtoro B cemecTpe (Ha kypce ansa 3A0) 68 75,75
KoHcynbTauum 1 npoMexyTodHas attectaums 025
(3auerT) ’
Bcero koHTakTHas pabota u CP no 1325 1555
AucuunnuHe

4 KYPCOBOE NPOEKTUPOBAHUE

Kypcosoe npoekTnpoBaHune yH96HbIM nnaHoMm He npeaycMoTpeHo

5. ®OH[ OLIEHOYHbIX CPEACTB ANA NPOBEAEHUA NPOMEXYTOYHOU ATTECTALIUU

5.1 OnucaHune nokasarenen, KpUTEPMEB U CUCTEMbI OLLeHUBaHUA pe3yibTaToB 0by4yeHus
5.1.1 NMokasaTenu oueHMBaHUA

Kog HavmeHoBaHWe OLuEeHOYHOro
MokasaTenu oueHUBaHMSA pe3ynbTaToB 0byYeHUs
KOMMeTeHunn cpeacTea

Ha3sbiBaeT 0CHOBbI NPOdeCCUoHanbHOM NEKCUKN U NMPUHLMMLI
n3BneYeHns nHopmaunm n3 3apybexHbIX NCTOYHMKOB. Bonpock! Ans YETHOro
PaboTaeT c npodeccroHansHom 1 AenoBor uHdopmaumen, B TOM cobecenoBanus

MK-5 yucrie B nNepenncke u neperoBopax ¢ 4erioBbIMU MHOCTPaHHLIMMU [PaKTUKO-OPUEHTUPOBAHHOE
napTHEpamMu.

3agaHue

O6cyxaaeT Nony4YeHHy MHOPMaLMIO C NapTHEPaMU, NPUMEHSA
3HaHWe NpaBun YCTHON AeNoBOo KOMMYHUKALUK.

5.1.2 Cucrema v KpuTepmm oLeHNBaHUA

LWkana oueHnBaHuns

Kputepun oueHMBaHUA CHOPMMUPOBAHHOCTY KOMMETEHLMI

YcTHoe cobecenoBaHme

MucbMeHHasn paboTa

3ayTeHo

O6cyxaeHne npennoXxeHHOW TEMbI
AenoBoro obLLeHns1, AeEMOHCTpUpYytoLLee
rpamoTHOe BrnafeHue peybto 1 obLlyto
S13bIKOBYHO 3pYAMLIMIO; MOHUMaHWe
BblCKa3blBaHWI Ha [enoBble TeMbI U
yyacTue 6e3 npegBapuTeribHOM NOAroTOBKM
B Amarnore Ha TeMmbl, NpeayCMOTPEHHbIE
nporpaMmMon.

He 3a4teHo

HeymeHue cocTaBuTb NpocToe
npeanoxexHne 6e3 owMBOK, HeMoHUMaHue
06LLEro cmbicria YCTHOro coobLeHns Ha
3HaKOMYI0 TeMy [eroBoro obLeHns n
He3HaHue neKkcuky GonbLUIen YacTn Tem
Ons BeeHus guanora.

5.2 TunoBble KOHTPOJIbHbIE 3alaHUSA UMK UHbIE MaTepuarnbl, HeOOXxoAUMbIe ANA OL,eHKU 3HaHUW, YMEHUH,
HaBbIKOB U (UNK) onbiTa AEATENbLHOCTU
5.2.1 MNepeyeHb KOHTPOSbHbIX BONPOCOB

Ne n/n | ®dopmMynMpoBKM BONPOCOB

Cemectp 5

1 MapkeTuHr

2 lMnaHupoBaHue

3 YnpasrneHue nepcoHanom

4 KayecTBa xopoLuero meHeaxepa

5 YnpasrneHue KoHDNNKTamm

6 PaspaboTka 1 CBOMNCTBa BbICTABOYHOrO NPOAYKTa
Cemectp 6

7 OCHOBbI BbICTaBOYHO-ranepenHom 4esaTenbHOCTH

8 OpraHusaumsa peknamHon aeaTenbHOCTU

9 YnpaBneHue gu3anH-nNnpoeKkToMm

10 Buapbl 3neKTPOHHOWM KOMMYHMKaLUn




11 Oco6EeHHOCTU MUCbMEHHOW OENOBOM KOMMYHMKaLIMK

12 Twvinbl AenoBbIX NUCEM

5.2.2 TunoBbIe TeCcTOBbIe 3a4aHnsA

He npegycmoTpeHo.
5.2.3 TunoBble NPaKTUKO-OPUEHTUPOBAaHHbIE 3agaHuA (3afgaym, Kenchbl)

Case Study

“We constantly review our business in order to provide customers with excellent service at competitive prices. As
part of our major reorganisation, we've been looking at the cost of customer services. We have a range of options.”

Graham Hammond, Chief Executive at Auric Bank, made the statement above to a group of investors three
weeks ago. Auric Bank lost £1.5 billion last year because it invested in unprofitable areas of business. Since then it has
carried out a major review of its operations. It has concluded that:

« customers believe Auric Bank is charging too much for its services;

« the bank no longer has the image of a ‘caring’ bank which is close to its customers and understands
their needs;

» the bank needs to reduce costs to boost its profits and share price.

To cut costs and increase efficiency, Auric Bank is now considering a number of options concerning the
location of its call centres.

Task:

Work in groups of three. Discuss the advantages and disadvantages of each option and choose the best one.

Option 1: Keep the call centres in-house

Keep the call centres in their present locations but try to reduce costs by:

* using more part-time employees

* reducing the hours of business of the centres

* increasing the targets for the number of calls

handled per hour.

Estimated cost of running the centres for the next five years: £16 million. Estimated savings by introducing
changes above: £3million.

Option 2: Outsource the call centres to a company based in South Africa

Use Resource Plc, a Cape Town firm. They can set up the call centres in Cape Town and run them.

« the firm has an excellent reputation for reliability and good service

« it has a lot of experience in running centres.

Cost of the contract with Resource Plc to run the call centres for the next five years: £8 million.

Option 3: Outsource the call centres to a company based in Scotland

Use Orion Plc, a Scottish firm

« the firm is new; its managers are young

« it has several contracts with big companies

« it is experienced in running call centres

» some customers have complained in newspapers that the lines are always busy.

Cost of the contract with Orion Plc to run the call centres for the next five years: £10 million.

Writing

Write a short report to the Chief Executive giving both a summary of the three options and your
recommendations.

5.3 MeToaunyeckue maTepuanbl, onpegensiowme npoueaypbl oLeHUBaHUA 3HaHUN, YMEeHUI, BnageHui (HaBbIKOB
¥ (WnKN) NpPaKTUYeCKOro onbiTa AeATEeNIbHOCTH)

5.3.1 YcnoBusa ponycka oby4arowierocs K npoMexxyTo4HoM aTTecTaumm U NopsiaoK NMKBMAALMA aKkaAeMM4ecKomn
3a[0MmKEeHHOCTH

MpoBeaeHe NPOMEXYTOYHOI aTTeCTaLMN PErNamMeHTUPOBAHO JTIOKalNbHbIM HOPMaTUBHbLIM akTtoM CM6rYMNTA
«lMonoxeHne 0 NpoBeAEHNM TEKYLLLErO KOHTPOIIS YCNeBaeMOCTU U NPOMEXYTOYHON aTTecTtaumm obyyaroLwmxca»

[onyckom K 3a4eTy siBNsieTcs:

* yCreLHoe OCBOEHWE BCeX pasfenos, ykasaHHbix B .3 PI;

* yCMewHoe HanmcaHme UTOroBOWM KOHTPOSIbHOWM paboTbl;

* ycrewHoe npeacTaBneHne npeseHTaumy;

* c4aya CoOTBETCTBYIOLLEN HOPMbl AOMALLHENO YTEHMS.

HopMbl JoOMaLLHEro YTeHus:

V cemecTp - 35 ThIC. NeY. 3H.;

VI cemecTp - 40 ThbIC. Ney. 3H.

5.3.2 ®opma npoBeaeHUs1 NPOMEXYTOYHOM aTTecTauMm No AUCUUnIIMHe

YcTHas + NMncbmeHHas KomMnbloTepHOE TeCTUpOBaHue NHas

5.3.3 OcobeHHOCTH NpoBeAeHUA NPOMEXYTOYHOM aTTecTauum No ANCUUNIINHe

(Dopma nposegeHus I'IpOMe)KYTO‘-IHOIZ artTectauyunu:
becepa c npenogasaTtesieM B pamMkax I'IpOl;I,D,eHHbIX Tem be3 npep,BapMTeanoﬁ noAroToBKW.



6. YYHEBHO-METOANYECKOE N UH®OPMALIMOHHOE OBECNEYEHWE OUCLUUNITUHDbI
6.1 YuyebHasa nutepartypa

ABTOp 3arnasue M3patenbcTBO | oo nspaHua | Ccbinka
6.1.1 OcHoBHas y4yeb6Has nutepaTtypa
Mytnnoeckas, T. C., Access to the World of http://www.iprbooksh
3arnuesa, B. H., Business and Professional 0p.ru/94721.html
Masntok, E. C., Communication. Study Guide
Kyapswoea, H. B., for Blended Learning. Step | .
Cyxapesa, H. A., (Modules | and 1) Mocksa: A [u Ap Meaua 2020
AcHuukas, A. A.,
Tyukosa, U. T,
MyTtnnoeckon, T. C.
depopos, B. A, dpaHuy3Cckuin A3bIK ansg BopoHex: BopoHexckui http://www.iprbooksh
MNnaposckagq, T. B., HEeA3bIKOBbLIX rocyaapCcTBeHHbIN 2021 op.ru/111492.htmi
Jlebepnesa, O. B., cneunansHOCTEN BY30B TeXHUYECKUi
®epoposa, B. A. yHusepcuteT, A5C ACB
KoxaHoBa A.B [enoBoe o6LleHne Ha http://publish.sutd.ru/
WHOCTPaHHOM f3blke ( Ans tp_ext_inf_publish.ph
obyyvatoLmxcs no nporpamme Cankr-MeTepbypr: 2024 p?id=202414
KpeaTUBHbIN MEHEOXKMEHT B cnerynta
OusariHe n moge)
6.1.2 lononHuTenbHasa y4ebHasa nutepartypa
CupopeHko, J1. 1. Wir pflegen Mocksa: MOCKOBCKUI http://www.iprbooksh
Geschaftskontakte rocyaapCTBEHHbI 2016 op.ru/60811.html
CTPOUTENbHbIN
yHuBepcuteT, O5C ACB
Bbonkosa A.C., [lenoBoi MHOCTPaHHbIN S3bIK CankT-MeTen6vor http://publish.sutd.ru/
CaHHukosa O.U. (dbpaHuy3ckuin) CI'I6FYI'IPI',D,yp ) 2021 tp_ext_inf_publish.ph
p?id=202106
CaHHukosa O. U, dpaHUy3CKUin 93bIK. 2 Kypc http://publish.sutd.ru/
Wnnkesny T. U. Cne.: cneryntg 2019 tp_ext_inf_publish.ph
p?id=201954
Lsenosa O.B. [enoBon MHOCTPaHHbIN . http://publish.sutd.ru/
A3bIK. Hemeukui aA3bik Ca%(lzl-glreglt_elpfypr. 2023 tp_ext_inf_publish.ph
A p?id=202318

6.2 NepeyveHb NpodeccnoHanbHbIX 6a3 AaHHbIX U NH(OPMALMOHHO-CNPABOYHbIX CUCTEM

1. EQVHBIN nopTan UHTEPHET - TECTUPOBaHWs B cdhepe 0b6pasoBaHns [aNeKTPOHHbIN pecypc] —https: //i-exam.ru
2. ndopmaumoHHo-obpa3oBaTtenbHas cpeaa 3aoyHon dopmbl 06ydeHns CM6IYTMTH [OnekTpoHHbI pecypc].
— Pexxum poctyna: http://edu.sutd.ru/moodle/
3. Oxford University Press Blog [QnekTpoHHbIn pecypc] .— Pexum goctyna: http://learnenglishwithoxford. com.
4. CambridgeEnglish[ BnekTpoHHbIN pecypc].
5. Digitale Sammlungender Universitatsbibliothek Weimar [OnekTpoHHbIn pecypc]. — Pexum goctyna:
http://digitalesammlungen.uni-weimar.de/viewer/
6. M3yyeHune ppaHLy3CKoro sidbika OHSTanH [QneKTpOoHHbIM pecypc)]. — Pexum goctyna:
http://www.bonjourdefrance.com .

7. France Education International [OnekTpoHHbIN pecypc]:

http://www.ciep.fr

6.3 Nepe4veHb NULEH3MOHHOIO N CBO6OAHO pacnpPOCTPaHAEMOro NporpaMmMHoOro oéecnevyeHus
MicrosoftOfficeProfessional
Microsoft Windows

— Pexxum pgoctyna: https://www.cambridgeenglish.org

6.4 OnucaHme maTepmanbHO-TEXHMYECKOMN 6a3bl, HEO6X0AMMOM ANA OCYLIEeCTBNEeHUA obpa3oBaTenbLHOro
npouecca no gucumnsivHe

AyaunTtopus

OcHalleHne

YyeGHas ayautopus

Cneumnan n3npoBaHHas mebenb, gocka

JlekumoHHas
ayguTopus

MyanI/IMeLI,I/IVIHOG O60pyLI,OBaHVIe, cneunanm3npoBaHHas mebenb, Aocka
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