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1 BBEOEHME K PABOYEW NPOrPAMME OUCLUMNIIUHBI

1.1 Uenb AMCUMNNUHBI: C¢)OpMVIpOBaTb A3bIKOBblE U KOMMYHUKaTUBHbIE KOMMNETEeHUUU o6yqa|oumxcs|,
AOCTaTo4Hble And ocyuwiecTtBneHna UMK YCTHbIX U MNMUCbMEHHbLIX KOHTAaKTOB C WMHOCTPaHHbIMW nNapTHepaMu B Xode WX
I'IpOCbGCCVIOHGJ'IbHOVI AEeATEeNIbHOCTU, U3y4deHus 3apy6e>|<Horo onbiTa B C(bepe I'IpO(*)eCCVIOHaJ'IbeIX MHTEpPEeCOB, a TaKXe
Pa3BUTUA KOTHUTUBHbLIX N UCCeaoBaTeribCKuUX yMeHVIVI, pa3BnTuA WHHOBaLMOHHON KynbTypbl obGMeHa 3HaHuAMM.

1.2 3agauv AUCLUNMUHBI:

HayuuTb:

- B obnactu aygupoBaHWs: BOCMPUMHMMATb Ha CryX W MOHUMATb OCHOBHOE COAEepXXaHWe ayTEeHTUYHbIX TEKCTOB
NpPodeCCNOHaNbHOrO U AeN0BOro Xxapakrepa, OTHOCALUMXCH K PasfvMyHbIM TUNaMm peyu;

- B obnactu yTeHus: NMOHUMMaTb OCHOBHOE COLEpXKaHWe ayTEeHTUYHbIX TEKCTOB NpOodecCUOHarnbHOro Xxapakrepa,
JeTanbHO NoHMMaTb NpodeccrMoHarnbHble TEKCThI, a Takke BblAENsATb U3 TEKCTOB 3HAYMMYI0 MHOPMaLMIO;

- B obnactu roBopeHua: BeCctn pguanor, cobnogas HOPMbl pe4yeBOoro 3TukeTa, U rpamMmmMmaTudecknm npaBuUiibHO
BbICTpamBaTb MOHOJ10r-OnncaHne n MoHosnor-paccyxgeHue;

- B 06racTtv nucbma: cocTaBnaTb aHHOoTauuo, nogaepXmnBaTtb KOHTAKTbl NPpU NOMOLLA SJ'IeKTpOHHOVI NOYThbI.

1.3 TpeboBaHus k NnpeaBapuTenbHON NOArOTOBKE Ooby4atolerocs:

MpenBapuTenbHas noaroToBka npeanonaraeT co3aHne OCHOBbI Anst (hOPMUPOBAHMS KOMMETEHLMI, YKa3aHHbIX B .
2, Npu U3ydeHNn UCLUNIINH:

dunocodckne Npodbnembl HAYKN N TEXHUKU

2 KOMNETEHUMUN OBYYAIOLWEIOCA, ®OPMUPYEMBbIE B PE3YJIbTATE OCBOEHUA OAUCLIUMNIIUHBI

YK-4: CnocobeH npuMeHsiTb COBPeMeHHbIe KOMMYHUKaTUBHbI€ TEXHOJIOTUU, B TOM YUCIie Ha UHOCTPaHHOM(bIX)
A3bike(ax), 4na akagemMmyeckoro u npodeccMoHanbLHOro B3auMoaencTBusA

3HaTtb: nMpaBuna AenoBor U NpodECCUOHANbHOW 3TUKW, pasnuuusa mMexay odwuumanbHbiM U HeoduUunanbHbIM CTUMSIMU
06LLEeHNst; rpaMMaTUYECKME KOHCTPYKLMM U peYveBble TaMnbl, Heo6XxoaumMble Anst 3anpoca 1 nepeaadv 4enoBo NMCbMEHHON
N YCTHOW MHopMaLun

YMeTb: norm4yHo opMynmupoBaTb COOCTBEHHYK MO3ULMIO M OTCTaMBaTb €€ B AEroBbIX Meperopopax, nogaepxuBatb
KOHTaKTbl C 3apy0eXHbIMW NAapTHEPaAMKN B akageMU4eCKon 1 NpodyeccMoHanbHON

cepax B YCTHOW U NMUCbMEHHON hopMax; BbIAENSATh 3HAYMMYH MHGOPMALIMIO U3 TEKCTOB AEeM0BOro 1 nNpodeccMoHanbHoro
XapakTepa

BnapeTb: npuemamu BefeHWUsi KOPPECMOHAEHUMM U HaBblkaMu MPOdeCcCUOoHanbHOro OOLLEHUS Ha MHOCTPaHHOM S3bIKe,
BKIOYAs UCMONb30BaHWe MHOpMaLIMK, N3BMEYEHHOW 13 3apyDexXHbIX MCTOYHUKOB

YK-5: CnocobeH aHanM3upoBaThb U yYuTbiBaTb pasHoo6pa3ue KynbTyp B NpoLecce MeXKynbTYpPHOro
B3aumMoaencTBus

3HaTb: 0COBGEHHOCTU MEXKYNbTYPHON KOMMYHMKaUMW, MpaBuia B3aMMOLEWNCTBUS C 3apyGeXHbIMM MapTHEpamMu C Lerblo
BbIpabOTKM COBMECTHbBIX peLleHuii

YMeTb: Mcnonb3oBaTb 3HAHWE OCOGEHHOCTEN [OeroBOM KynbTypbl ” TpaﬂI/ILI,VIVI CTpaH Wun3y4aemMoro 43blka B paMKax
MeXOyHapoaHOro coTpygHn4yecrTea

BnageTb: HaBblkamu OOLLUEHNS C 3apyGeXHbIMU NapTHEpamy Ha Gase 3HaAHUS OCHOB OEMNOBOW KOMMYHMKaLUM U OENOBOrO
3TUKETa B CTPaHax n3y4aemoro si3blka U HaBblkaMy U3BNevYeHUst HeobXxoauMon UHOPMaLMK U3 3apyBEXHBIX UCTOYHMKOB

3 PE3YNIbTATbI OBYYEHUA MO AUCLUMINHE

—~ | KoHTakT
9( Has
o
5 © |pabota WHHoBaL. | ®opma
HanmeHoBaHue 1 cogepxaHune pasgenos, g = CP
_ g dopmbl TekyLero
TEM 1 Yy4EeOHbIX 3aHATUI s d (vachbt) .
8o Mp. 3aHATUN KOHTpOrs
o
g (4achbt)
Pasgen 1. YcTaHOBNEHNE KOHTAKTOB U
nernosoe o0LeHne
Tema 1. Kpocc-KyrnbTypHble OCHOBaHUS
[enoBor KOMMYHUKaLMKN N YCTaHOBNEHUE 4 2
KOHTaKTOB 1 au
Tema 2. TenedoHHbIE NeperoBopbl 2
Tema 3. [lenoBbie neperoeopsbl ¢
WHOCTPaHHbIMK KOSrierammn u naptTHepamu, 6 5
nenosas nepenucka




Tema 4. [lenosasi noesgka. Beibop 1
©poHupoBaHMe cpeaCcTB NepeaBKEHUS U
pasmeLleHns, KOMMYHUKaunsa B 6 5
obLecTBeHHbIX NpocTpaHcTBaxto [Jenosow
3TUKET.

Pasgen 2. [lenoBasi npe3eHTaumnst KOMnaHum
n 6usHec-naeun

Tema 5. OpraHn3aunoHHas CTPyKTypa

2 4,75
KOMMaHUW 1 [OIMKHOCTHbIE 0653aHHOCTH

Tema 6. OnucaHmne busHec-naemn 2 4,25

Tema 7. OcHOBbI 3¢p(heKTUBHOM Npe3eHTaLmm
Ha MHOCTPaHHOM A3blke

Tema 8. CobecenoBaHue npu npveme Ha
paboTy 1 cocTaBneHne pesome

Tekywni koHTponb 2. NpoekTHoe 3aaaHue:
npeseHTauus OusHec-naen nnu KoMnaHum

8 10,75

Mp,Mn

Utoro B cemecTtpe (Ha kypce anst 3A0) 32 39,75

KOHCYJ'IbTaLI,I/IVI N NpoOMEXYTO4YHaaA aTtrectaumd

(3auer) 025

Pasgen 3. KoHuenTtyanbHble OCHOBbI
npodeCccuoHanbHoOn AeATeNnsHOCTH

Tema 9. OnucaHune npodeccnoHanbHom
cepbl

Tema 10. 3tanbl paboThbl Hag NPOEKTOM B
npodeccnoHanbLHon ccepe

Tema 11. Peanusaunsi NpOeKTHbIX peLleHnn B
npodeccnoHanbHon cpepe 6 6,25
Tekywuin koHTpornb 1. AHHOTUPOBaHME TeKCTa

Pasgen 4. lNepcnekTnBbl pa3BuTus
npodeccuoHansHon cepbl

Tema 12. HoBble TeHOEHLUN B
npodyeccnoHarnbHoOn cpepe Ha COBPEMEHHOM 4 5
aTane

Tema 13. OpekTBHLIE METOALI BEAEHUS
Bbu3Heca B npodeccnoHansHom cpepe

Tema 14. Kapbepa B npodeccnoHansHom
cpepe _ 10 10,5
Tekywmn koHTponb 2. NpoekTHoe 3aaaHue:
npeseHTauusa nopTdonuo

a.n

UTtoro B cemecTpe (Ha kypce ansa 3A0) 34 37,75
KoHcynbTauumn n npoMexyTovHas atrectaums
0,25
(3auerT)

Bcero koHTakTHasa pa6orta u CP no

OUCLMMIMHE 66,5 77,5

4 KYPCOBOE NMPOEKTUPOBAHUE
KypcoBoe npoekTupoBaHme y4eBHbIM MraHOM He NPeAyCMOTPEHO

5. ®OH OLIEHOYHbIX CPEACTB AN NPOBEAEHUSA MPOMEXYTOYHOW ATTECTALMU
5.1 OnucaHue nokasatenen, KpUTepueB N CUCTEMbI OLleHUBAHUSA pe3yrnbTaToB 06y4yeHuUs

5.1.1 NMoka3aTenu oueHUBaHUA

Kon HanmeHoBaHWe oLeHOYHOro
lMokasaTtenu oueHnBaHNs pesynbTaToB 0byveHus
KOMMeTeHUun cpeacTea

BeneTt ananor, 3Has npaBunia npogeccuoHanbHOm aTUKK,
rpaMMaTUYeCKMe KOHCTPYKUUM U peYeBbIE LITaMIMbI.

VK-4 BblgensieT 3HauMMyt0 MHGOPMaLMIO U3 TEKCTOB NPOheCcCMOoHanbHOro
xXapakTepa.
AHHOTUMPYET 1 pedepnpyeT Ha MHOCTPAHHOM A3blKe TEKCT Hay4YHOMN
cTaTbMu.




Bepnet 6eceny Ha MHOCTPaHHOM 53blKe, 3Has OCOOEHHOCTH
MEXKYIbTYPHON KOMMYHMKaLWW, NpaBunia B3anMogencTBms
3apybexxHbIMY NapTHEpPaMW, C LIENbIO BbIPabOTKM COBMECTHbIX
peLLeHni.

OcyLuecTBnseT rpaMOTHbIV NepeBod NPodeCccuoHanbHOro TekcTa ¢
Y4E€TOM OTNNYMSA AENOBON KyNbTypbl U TPAAULNIA CTPaHbl N3y4aemMoro
A3blKa.

dopmynumpyeT obobLlatoLee 3akntoyeHne 06 n3BneyYeHHon 3
3apyBexxHbIX NCTOYHUKOB MHbopMaLmK, BNages MeTogamMmm U HaBbikaMu
3PP EKTMBHOrO MEXKYNbTYPHOIO B3anMOLeNCTBMS.

YK-5

5.1.2 Cuctema n KpuTEpPUN OLeHUBaHUSA

Kputepuun oueHnBaHns cpopMMpOBaHHOCTU KOMMETEHLNIA

LLikana oueHnBaHuA
YcTHoe cobecenoBaHme MncbmeHHas paboTta

O6cyxaeHne npeanoXxeHHOW TEMbI
[enoBoro obLeHns, AeMOHCTpUpyoLLee
rpaMoTHOE BriageHue peybio 1 oLyt
S3bIKOBYH 3pyANLIMIO; MOHUMaHWe
BbICKa3blBaHMIN Ha OeNoBble TEMbI U
yyacTue 6e3 npegBapuTeribHOM NOArOTOBKM
B Quariore Ha TeMbl, NPeayCMOTPEHHbIE
nporpaMmMon.

3ayTeHo

HeymeHune coctaBuTb NnpocToe
npeanoxexHue 6e3 ownMbOK, HENOHUMaHne
obLuero cMmbicna ycTHOro coobLleHms Ha
3HAKOMYIO TeMy AerloBOro obLeHns 1
He3HaHWe NeKkcukM Gonbluen YacTn Tem
Ons BeAeHus guanora.

He 3ayTteHo

5.2 TunoBble KOHTPOJIbHbIE 3a4aHUSA UMK UHbIe MaTepuarbl, HeO6XxoAMMbIe ANSl OLleHKN 3HAaHUN, YMEeHUN,
HaBbIKOB U (MNK) onbiTa AeATeNbHOCTU
5.2.1 MNepe4yeHb KOHTPOJIbHbLIX BONPOCOB

Ne n/n | dopMynnpoBKM BONpPOCOB

Cemectp 1

1 [lenoBas MeXKynbTypHast KOMMYyHMKaL S

2 [enoas koppecnoHaeHLmns

3 MexagyHapoaHble neperosopbl

4 [enoas noesgka

5 CTpyKkTypa KOMMaHUU 1 JOMKHOCTHbIE 06s13aHHOCTH

6 MpaBuna HanucaHus pes3ioMe U CONPOBOAUTENBHOMO NMCbMa
Cemectp 2

7 O6nacTb NpodheccroHarnbHbIX MIHTEPECOB MarncTpaHTa

8 BusHec-nnaHnpoBaHue

9 Mpumep NPOEKTHOro peLleHnst B NpodeccmnoHansHom cepe marmctpaHTa

10 MocneaHne goctmkeHnst B cdoepe npodecCnoHanbHOro MHTepeca MarmcTpaHTa

11 Cnocobbl o6ecnevyeHns ycrnewHocTn GrsHeca B NpodeccmoHarbHomi cgepe

12 KapbepHble BO3MOXHOCTU B NpoeccnoHansHom cpepe marmctpaHta

5.2.2 TunoBble TeCcTOBbIe 3aAaHusA

He npegycmoTpeHsbl
5.2.3 TunoBble NPaKTUKO-OPUEHTUPOBaHHbIe 3adaHusA (3agayvu, Kemchbl)

HaxogwnTcs B MNpunoxeHun k aaHHon P/,

5.3 MeToanyeckue maTepuansl, onpegensiowme npoueaypbl oLueHUBaHUSA 3HaHUM, YMeHUI, BnaaeHuin (HaBbIKOB
1 (MNn) NpPakTUYECKOro onbiTa AeATeNIbHOCTH)

5.3.1 YcnoBus gonycka oby4arowierocsi K npomMexxyTo4yHoMn aTrectaumMm U NopsAoK NUKBUAALIMM aKafAeMU4yeckomn
3a[0MmKEeHHOCTH

lMpoBegeHe NpomMexyTO4HON aTTecTaummn pernameHTMpoBaHO foKanbHbIM HOpMaTMBHbIM aktom CMGIMYMNTA
«lMonoxeHne 0 NPOBEAEHNM TEKYLLETO KOHTPOSIS YCNEBAEMOCTU Y NPOMEXYTOYHOM aTTecTaumm oby4varoLwmxcs»

[onyckom K 3a4eTy ABNAETCS:

* ycrelHoe OCBOEHMe BCEX pasaenos, ykasaHHblx B n.3 Pl




5.3.2 ®opma npoBeaeHUsi MPOMEXYTOYHOWN aTTecTauum no gUcUMninHe

YcTHas +

NncbmeHHas

KOMHbI‘OTepHoe TecTupoBaHune

5.3.3 OcobeHHOCTU NpoBeAeHUs1 MPOMEXYTOYHOM aTTecTaumMm No gUcuuniimHe

CogaepkaHue 3aveTa:
Becena c npenogaBartenem B pamkax nponaeHHbIx Tem 6e3 npegsapuTensHON NOArOTOBKU U BbINOSIHEHNE
NpakTUKO-OPUEHTUPOBAHHOIO 3adaHus.

NHasa

6. YYEBHO-METOOMYECKOE N UH®OPMALIMOHHOE OBECNEYEHUE OAUCLUUNITIUHDI
6.1 YyebHas nutepartypa

ABTOp |

3arnasve

MN3paTenbcTBO

| Moa uspaHua |

Ccblinka

6.1.1 OcHOBHas y4ye6GHasa nutepaTtypa

Hasapuyk HO.W. MHOCTpaHHbIN A3bIK B http://publish.sutd.ru/
npodeccroHanbHon tp_ext_inf_publish.ph
OeATenbHOCTU (QHIMUNCKNIA). p?id=202033
XUMUs B COBpPEMEHHOM
obLiectse. AyanTopHas v CaHkT-MeTepbypr:
camocTosTenbHas paboThbl. cnerynTa 2020
HanpaBneHue nogroToBku
"Xumunyeckas TexHonormsa" -
18.04.01
depopos, B. A., dpaHuy3CcKuin A3bIK 4ng BopoHesx: BopoHeKckuii http://www.iprbooksh
N'Mnaposckas, T. B., HeA3bIKOBbIX rocyqapCTBeHHbIN 2021 0p.ru/111492.htmi
Jlebepena, O. B., crneunanbHOCTEN BY30B TexXHUYecKUi
®depfoposa, B. A. yHnsepcuteT, 35C ACB
MnbdaHosa, ®. X., Hemeuxkun s3bik Capartos: Aii MNMu Ap 2020 http://www.iprbooksh
MnbdaHos, P. T. Meauna 0p.ru/90198.html
O.J1. Eroposa, M.B. MHOCTpaHHbIN A3bIK. Cankr-MeTen6vor http://publish.sutd.ru/
Konsca AHIMIMIACKNIA A3bIK: CI'I6I'YI'IE)I'£I,yp ’ 2025 tp_ext_inf_publish.ph
UckyccTBoBeaeHune p?id=202520
OcuHueBa T.H. HenoBoe obLeHne Ha http://publish.sutd.ru/
MHOCTPaHHOM S3blIKe. . tp_ext_inf_publish.ph
KpeaTuBHbIN MEHEOKMEHT B Cankr-TeTepGypr: 2024 p?id=2024113
ansariHe n moge. cnerynti
AHIMNACKNIA A3bIK
KnumoB E. A, MHOCTpaHHbIV A3bIK B http://publish.sutd.ru/
Knumosa C. B. npodeccroHarnbHon . tp_ext_inf_publish.ph
AeaTenbHOCTU. AHIMMNCKUI Cankr-leTepBypr: 2022 p?id=2022122
A3blk. OByyeHne BO BTOPOM CheryrTa
cemecTpe.
6.1.2 lononHuTenbHas y4ebHasa nutepaTtypa
MaBneHko, B. I, [lenoBol aHIrMUACKNIA A3blK = https://www.iprbooks
KapaymsH, M. C., Business English CraBpononb: hop.ru/128245.html
Makaposa, O. C., M3paTenbcTBO « TMMYEHKO 2020
JlnseHko, N. U, O.l'»
[oHuos, A. B.
Kawnaposa, B. C., AHIIIMIACKNIA SA3bIK Mocksa, CapaTos: http://www.iprbooksh
CuHnupiH, B. HO. NHTepHeT-YHuBEepcuTeT 0p.ru/89418.html
MHdopMaLnoHHbIX 2020
TexHonorui (MHTYWUT),
An MNun Ap Meauna
MBaHueHko, A. U. ®paHUy3CcKUin A3bIK: http://www.iprbooksh
noscegHeBHOe obLLeHMe. CaHkt-MNeTepbypr: KAPO 2020 op.ru/97934.html
lMpakTunka ycTHOW peun
Mpumak, C. C. Hay4Ho-TexHunyeckas BapHayn: AnTanckumn http://www.iprbooksh
UHdopMaLms 1 nepesos rocyaapCTBEHHbIN 2021 0p.ru/108872.html
(HemeLK1i A3bIK) negarorny4eckunin
yHuBepcuTeT




6.2 NepeyveHb NpodeccnoHanbHbIX 6a3 AaHHbLIX U MH(POPMALMOHHO-CMPABOYHbIX CUCTEM

1. EQuHBIN nopTan UHTepHET - TeCTUpoBaHus B chepe obpasoBaHns [aNeKTPOHHbIN pecypc] —https: //i-exam.ru

2. ndopmaumoHHo-obpa3oBaTtenbHas cpeaa 3aodHon popmbl 06yveHuns CM6IYTITH [SnekTpoHHbIN pecypc].
— Pexum poctyna: http://edu.sutd.ru/moodle/

3. Oxford University Press Blog [QnekTpoHHbIn pecypc] .— Pexum goctyna: http://learnenglishwithoxford. com.

4. CambridgeEnglish[ SnekTpoHHbIV pecypc]. — Pexwum goctyna: https://www.cambridgeenglish.org

6.3 NMepe4veHb NMULEH3NOHHOIO U CBO6OAHO pacnpocTpaHAeMoro nNporpaMmmMHoro oéecneyeHus
MicrosoftOfficeProfessional

Microsoft Windows

Creative Cloud for teams - All Apps ALL Multiple Platforms Multi European Languages Team LicSub Level 4
(100+) Education Device license Renewal
1C-Butpukc: BHyTpeHHun noptan yyebHoro 3aBegeHus

MicrosoftOfficeProfessional
MHTepHeT-TpeHaxepbl B chepe o6pasoBaHus
Google Forms

Microsoft Windows 10 Pro

6.4 OnucaHme maTepmanbHO-TEXHMYECKOMN Oa3bl, HEOOXOAMMOW ANA OCYLECTBIIEHUA obpa3oBaTeNnbHOro
npouecca no AucumnnuHe

AyamnTopus OcHalueHne

MynbTuMeauninHoe 060 OBaHue, cneunanusnpoBaHHasi Mmebenb, Jocka
JlekumoHHas y A PYA H P A
ayautopus

CneumnanuanpoBaHHas Mmebenb, Aocka
YyebHasa aygutopus




MpunoxeHue

paboyel nporpaMmmbl AUCLMNITMHBI _NHOCTPaHHbIV A3blk B NPOdEeCCUOHaNbHON AEeATENBHOCTY
HaumeHogsaHue 0ucuunnum=/

TunoBble NPaKTUKO-OPUEHTUPOBAaHHbLIE 3aAaHUA
AHTTIMUCKUN A3bIK

1. MepeBop TekcTa.
lMpo4yTuTe M NepeBeanTE MMCbMEHHO CO CITIOBapeM TEKCT AEeNOBOro Xxapakrepa.

What makes consumers choose one airline over another or one mortgage provider over its rival?

Our research shows that your reaction to a brand depends on your experience of buying, using or owning it and not just
on advertising. The most important part of that experience is often your personal interaction with people. This is an area
that most companies don’t understand or invest enough in.

Take airlines. Satisfaction with cabin crew contributes more to people choosing the same airline again than other factors.
Why do companies not spend more on their people when there are clear benefits? Here are two common reasons.

It’s too expensive

Many organisations know that people matter. But they don’t invest in this area because they think it is a luxury they
cannot afford. And it's true that some role models, such as the Four Seasons hotel group or Virgin Atlantic Upper Class,
would be too expensive for most to copy.

But there are smart, affordable solutions that create a lot of brand value out of only a little customer interaction. First
Direct earns the highest level of customer recommendation of any UK bank through just the telephone contact with its
customers. Customers at QVC, the market-leading television shopping

channel, value their interaction with the station’s people — in this case not the call centre staff who take the shopping orders,
so much as the relationship that viewers believe they have with QVC’s onscreen presenters.

The importance is not clear

Satisfaction surveys can hide the importance of people. For example, choosing a mortgage is often very influenced by
counter staff in a bank or building society. Research with customers at the critical stage, where they have received a quote
but not yet signed a document, shows that their interaction with the mortgage provider’s representative is the biggest single
influence on their choice. It is bigger than perceptions of the products and fees, which are often the subject of the brand’s
advertising and communications. Yet in the same research conducted after the loan is given, customers may have forgotten
the good customer service they received and may focus more on general brand impressions. If you conduct your research
at that point — and this is often the case — the very important role that your staff have played will not be clear.

FT
By Simon Glynn

2. MpoekTHOe 3aAaHue: npe3eHTauusa 6usHec-ngen Uu KOMMNaHUK.

1. Develop your future company or suggest a business idea. Imagine that you are going to present it to the potential
investors. Prepare a multimedia presentation (MS PowerPoint, Keynote, etc.) and be ready to present it in class.

Required phrases and structure of the presentation:

1. Introduction.
a. Title slide.
b. Plan or structure of the presentation.
2. Main part.
a. Problem. Summarize the problem that your company is going to solve with your product or service in
1-4 bullet points
b. Solution. Describe your company (name, logo, slogan, main activities) or business idea (product or
service).
c. Market. Describe your target market and planned market share, competitors, your company’'s
competitive advantages.
d. Marketing plan. Describe how are you going to promote your products and services in terms of 4Ps.
e. Organisation structure. Describe number of people and job functions, present organisation chart.
Budget.
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