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Pabouas nporpamma gUCLMNITMHBI COCTaBMeHa B COOTBETCTBMM C oeeparibHbIM rocy4apcTBEHHbIM 06pa3oBaTenbHbIM
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1 BBEAEHUE K PABOYEW NPOrPAMME OUCLUMNIIUHBI

11 Uenb pucumnnuHbl: CdopmmpoBaTb KOMMETEHUUM oby4datowerocs B 00nactu ynpaBreHUs KayecTBOM
YNakoBOYHOW NpOoAyKUmmn

1.2 3apgauv AMcUMNUHbI:

- CchopmupoBaTb npeacTtaBfeHnsi 0 COBPEMEHHOM MOHMMaHUK "KadecTBa Npogykuuun", B3aMMOCBS3M YyNpaBrieHus
Ka4yeCTBOM C MapPKETUHIOM, CTpaTErM4yeCcKUM yrnpasneHnemM n MEHEPKMEHTOM OpraHmM3aumnmn.

- Mo3HaKoMUTb C MUPOBBLIM OMbITOM YNPaBIIEHUSI KAYECTBOM.

- [aTb NpeacTaBneHMe O COBPEMEHHbIX MOAXOAaX K yNpaBEHUIO Ka4yeCTBOM, pa3BUTb HaBbLIKU MPUMEHEHUST 3TUX
Nnoaxo4oB Ha pasHbIX 3Tanax XM3HEHHOrO LMKa yNakoBOYHOM NPOAYKLUMN.

- Pa3Butb HaBbIkM aHanu3a cucTembl kayecTBa OpraHn3aumm, NpUMeHeHNs MeTOAOB yNpaBfeHus kKa4ecTBoM, Bbibopa
HanpaBneHus COBEPLLEHCTBOBAHUA AeATENbHOCTU NPeanpUATUSA B YCNOBUSX COBPEMEHHOTO pPbiHKA.

1.3 Tpe6oBaHus K NpeaBapUTeNbLHON NOArOTOBKE O6yy4aloLlerocs:
MpeaBaputenbHasi NOAroTOBKa NpeanonaraeT co3faHne OCHOBbI AN POPMUPOBaHMS KOMNETEeHUMI, yKa3aHHbIX B . 2,
NPV U3YYeHUN OUCLMMIIVH:

MeTpornorus, cTaHaapTUsaumusa u cepTudukaums

OCHOBbI MEHe)XMeHTa 1 MapKeTuHra

OcCHOBbI NONUrpaUYECKnX 1 YNakoBOUYHbLIX NPOU3BOACTB
MaTepuranoBefeHue B ynakoBOYHOM NPOU3BOACTBE

TexHomnorust neyaTHbIX NPOLECCOB B YNakoBOYHOM NPOU3BOACTBE

2 KOMMNETEHUWUN OBYYAIOLWWEIOCA, ®OPMUPYEMbBIE B PE3YJNIbTATE OCBOEHUA OUCLUMNNHDbI

MK-5 : CnocobeH ocywecTBNATb pa3paboTKy meponpuAaTUi No NpeaoTBpaLLeHMIo BbiNycKa npoayKuum (pabor,

ycnyr), He COOTBeTCTBYHOLIEN TPe6OBaHUAM TEXHUYECKUX pernaMeHToOB, CTaH[apTOB (TEXHMYECKUX YCIIOBUN),

yTBepXAeHHbIM o6pa3Lam (3TanoHamM) M TeXHUYECKOM JOKYMEeHTaLuu, yCrioBMSIM NOCTAaBOK M JOTOBOPOB Npu
Npou3BoACTBE YNAaKOBOYHOM NPOAYKLUUN

3HaTb: TpeGOBaHMﬂ K CuctemMe MeHep)KMeHTa KadeCTBa NpeanpuAaTud, oCyLleCTBNALEro Bbinyck yI'IaKOBO‘-IHOVI npoaykumn

YmMmeTb: npoBoaAuUTbL aHanus S(bd)eKTMBHOCTM CUCTeMbl MeHe)KMeHTa KadecTBa npeanpuatua, OoCyLUeCTBNAloWero BbliMyCK
yl'laKOBO‘-IHOVI npoaykumn

Bnapgetb: HaBblkamu pa3pa60TKM peKOMeHﬂ,aLl,VIVI no ontnmMmsaumm npoueccos obecneyeHuss kadectBa npeanpuaTtua,
OCyLeCTBIIALEro BbiNnyCK yI'IaKOBO‘-IHOVI npoaykumn

MK-4: Cnoco6eH ocyLecTBNATbL KOHTPOSb peanu3aunum 3proHOMMYeCcKuX TpeboBaHuiM NpPU NPOEKTUPOBaHUN,
M3roTOBIEHUN, UCNbITAaHUAX U AOBOAKE OMNbITHbIX 06pa3L 0B U38eNnui U NOAroToOBKe TEXHNYECKON AOKYMEHTauumn
Ans cepunHoro (MaccoBoro) NPou3sBoACTBa, BHOCUTL B Hee Heo6xoanMble U3MEHEHUA NMPU NPON3BOACTBE
yNnakoBOYHOM NpoAyKuumn

3HaTb: OCHOBHbIE MOHATUSA, KOHLIENUUN U MEXaHU3MbI ynpaBrieHna Ka4eCTtBOM B OpraHusaumn

YMeTb: BbISIBNATb U aHanmManpoBaTb I'IpO6J'IeMbI B obnactu ynpaBlieHua Ka4eCTBOM yl'laKOBO‘-IHOVI npoaykumnn

BnapeTtb: BbiABNATL U aHanmsnpoBaTb ﬂpO6J’I9MbI B obnactu ynpaBlieHna Ka4eCTBOM ynaKOBO‘-IHOIZ npoaykumn




3 PE3YJIbTATbI OBYYEHUA NO ANCUUNNUHE

KoHTakTHas
paboTa

MHHoBAaL,

dopmbl
3aHATUN

CP
Nek. Mp. | (4acs)
(vacel) | (wachbl)

HaumeHoBaHWe n cogepxaHue pa3genos,
TEM U y4eBHbIX 3aHATUN

Cemectp
(kypc gnsa 3A0)

Pasgen 1. CoBpemeHHoe npeacTaBneHme o
KayecTBe NpoayKumun u ycnyr

Tema 1. OCHOBHbIE NOHATUSA U KaTeropmm
ynpaBneHusa ka4ectsom. PyHKLUK
ynpaerneHus kayectsoMm. Noaxoapl K
onpeaeneHunto kadectea. KauectBo kak
dmnocodckas, TexHn4eckas, akoHoMnyeckas
M counanbHas KaTeropus.

0,5 19

Tema 2. YnpaBneHue ka4ecTBOM Kak
cneLmanvM3mpoBaHHbIN BUA ynpaBreH4YecKkomn
nedarenbHocTu. PyHKUUKM ynpaBreHus
kayecTBoM. [MprHLMN OTpaKeHnst Ka4ecTaa.
YKn3HeHHbI LMk npoaykummn,. dakropsbl,
BNUAIOLLME HA Ka4eCTBO NPOAYKLMN.
TpeboBaHusa NnoTpeduTenemn n Ka4ecTeo.
TepmuHonorusa n onpefeneHusa B obnactu 0,5 4 19 ra
KayecTBa.

lMpakTnyeckoe 3aHATME. YNpaBneHue
KayeCcTBOM Ha aTane MapKeTuHra.
lMpakTnyeckoe 3aHATME. YNpaBneHue
KayecTBOM Ha aTane NpoeKkTUpoBaHUA
NpOAyKUUN.

Pasgen 2. PasBuTtue ynpaBneHus kKa4ecTBoMm

Tema 3. VcTopus passutus ynpasneHuns
Ka4yecTBOM.

®da3a oT6pakoBKM: KOHLENLUA CTaHAapTHOro
kayecTtBa C. KonbTa, KOHLENUMsa Hay4HOro
MmeHepkmeHTa ®. Tennopa,
npon3BoACTBEHHast cuctema Popaa-
Tennopa. ®asa ynpasneHusi Ka4eCTBOM:
NPUHLMMbI yNpaBrieHnsi Ka4eCcTBOM NpoLecca,
crtatuctmyeckun noaxon Y. Wyxapta. ®asa 1 19
MeHePKMeHTa KayecTBa: nporpaMmma
MeHepkMeHTa O. [leMuHra, koHuenuus
BceobLLero pykoBoacTea kadectea. Pasa
nnaHMpoOBaHUSA KayecTBa: yaOBNeTBOPEHNE
notpedurtenen, ctTaHaapTbl HA CUCTEMBbI
MeHeKMeHTa KayecTBa, NpUHLMNbI
MeHepKMeHTa KavyecTBa. ®a3a kadyecTBa
cpenbl.

Tema 4. OTe4eCTBEHHbIN 1 3apyOeXHbIN
OnMbIT yNpaBfieHNs KAYECTBOM.
OTe4vecTBEHHbIN OMNbIT yNpaBneHus
Ka4yeCTBOM: NMOAXOAbI K YNPaBreHNto
kadectBom Ao 1930 rr., OTEYECTBEHHbIE 1 18 ra
CUCTEMbI YNPaBMEHUS KA4YECTBOM,
yrnpaBrneHne Ka4eCcTBOM Ha COBPEMEHHOM
aTane. AMepuKaHCKniA, eBPONEenNCcKIin u
AMNOHCKUIA ONbIT YNPaBieHNsi KA4YeCTBOM




Paspgen 3. MogenupoBaHue B ynpasneHuu
kavyecTBOM. BceobLee ynpaBneHune
KayeCTBOM

Tema 5. MogenupoBaHue B ynpaBneHuu
kadyecTBOM. Buabl mogenen B ynpaBneHum
Ka4yecTBOM.

Mogenn ®enrenbayma, 3TTmHrepa-CutTura,
IbxypaHa, lNeTnsa kavyecTBa, obLwiasi Mogenb
Ka4yecTBa.

15

Tema 6. BceobLlee ynpaBneHue ka4yecTBOM
OCHOBHbIE YacTX CUCTEMBI U MPUHLMN
pencteus. [Npuembl n cpeactea Beceobulero
ynpaeneHnsa kadectsom. [NpuHUmUnbI
MeHemkMeHTa kadvecTtsa. Linkn LWWyxapTa-
Hemunra. MNpobnembl BHEAPEHMS BCEOOLLErO
yrnpaeneHus kadectsom B Poccun.
IMpoueccHbIn Noaxon K ynpaBrieHuto.

Tema 7. MeToabl ynipaBneHnst KA4eCTBOM.
Knaccudurkaumsa metonos paboT no kayecTsy.
Cratuctnyeckme meTodbl ynpasneHus
KayecTBOM.

MpakTnyeckoe 3aHsaTmne. Metoapl
yrNpaBleHNs Ka4eCTBOM.

17

P

Paspgen 4. Cuctema meHegxmMeHTa KadecTBa

11

AC

Tema 8. Cuctema meHegKMeHTa KadecTBa.
MoHATNE CUCTEMBI U CUCTEMHOIO Noaxoaa B
ynpaBneHun. 3agaym cuCTeMbl MEHEKMEHTA
Ka4yecTBa N ee OCHOBHbIE COCTaBnsAKLME.
Mogenu CMK. dokymeHTbl CMK. MonuTtuka n
Lenu opraHmsaumm B obnactu kayecTsa.

MpakTuueckoe 3aHsaTue. PaspaboTtka
MONUTUKM U Lienei opraHu3aummn B obnactu
KadecTBa.

18

AC

Tema 9. CtaHgaptbl CO cepum 9000.
WcTopus passutusa ctangaptoB MCO cepum
9000. Mopenb 1 cneumduka cTaHOAapTOB.
OnemeHTbl CMK no ctangapty MCO 9000.
XapakTepucTvka CTaHgapTOB, BXOOALLMX B
cepuio, U ux B3anmocsssb. TpeboBaHns NCO
9000 k cucteme MeHeKMEHTa KayecTsa.
MonuTtuka B obnactu kavecTsa.

19

AC

WUtoro B cemecTpe (Ha kypce ansa 3A0)

155

KoHcynbTaummu 1 npoMexyToyHas attectaums
(Ok3ameH)

6,5

Paspen 5. Cucrema KOHTpors KayecTsa Ha
npegnpuaTUm

Tema 10. KBanumeTtpus. MNokasatenu
KadecTBa 1 MeTOObl X N3MEPEHUS.
CemuHapckoe 3aHaTne. ObeyxaeHne
TpeboBaHWI K COAEPXKaHNIO U PErnaMeHTy
BbINONHEHUs1 Kypcoson paboTel. O6cyxaeHne
N yTBEpXOeHMe TeM KypcoBbIX paborT.

Tema 11. KoHTpornb kadecTtBa. Buabl
KOHTpons. [JledekTbl. NPUHLMMbLI NOCTPOEHUS
CUCTEMbI KOHTPOJSS KadecTBa Ha
npeanpuaTUn.

CemuHapckoe 3aHsaTne. ObeyxaeHne
TEOPETUYECKON YaCTh KypCoBOM paboThl.

ra

ra




Paspgen 6. MeToabl OLEeHKM
yOOBNETBOPEHHOCTN NoTpebuTenel B
cuctemMe MeHeIKMeHTa KadecTBa

Tema 12. Cnyx6a kayecTBa B OpraHu3auum.
3agayum v NpYHLUMIMbLI OpraHM3aumn. 16
[ OKyMeHTbI N0 Ka4YecTBY B OpraHu3aLmu.

Tema 13. OcoBeHHOCTM yrnpaBneHus
Ka4yeCTBOM NpoAYKUMKU B NONUrpadonyeckon
oTpacnu.

CemuHapckoe 3aHsiTUe. 3acnylumBaHue u
obcyxaeHue npedBapuTernbHbIX pesynbTaToB
BbINOMHEHNSA KyPCOBbIX paboT.

WUtoro B cemecTpe (Ha kypce ansa 3A0) 8 51

KoHcyrnbTaumm 1 npoMexyToyHas atTectaumst

(KypcoBas pa6ota, 3ayeT) 2,25

Bcero koHTakTHas pab6ora n CP no

OUCUMNNuHe 28,75 212,5

4 KYPCOBOE NPOEKTMPOBAHUE

4.1 Uenu 1 3apa4m KypcoBoi pa6oThbl (npoekTa): BbinonHeHve KypcoBoi paboTbl UMEET LienbHo
COBEPLUEHCTBOBAHME 3HAHWI CTYAEHTOB MO BOMPOCaM YNpaBreHnsi KaYeCTBOM.

B npouecce BbINOMHEHNS KYpCOBO paboTbl CTYAEHTOM AOMKHbI pellaTbCs creaytolme 3agaqm:

1. Pa3BuTb yMEHUS1 HAXOAUTb, MPOBOAUTbL KPUTUYECKUI aHanu3, 0606LwaTh 1 MOrMYHO M3narate Hay4YHO-TEXHUYECKYIO
MHOPMaLMIO, OCBELLAIOLLYIO Pa3nyHblE TOYKW 3PEHUs Ha UCCEAyEeMble BOMPOCH.

2. MproBpecTy onbIT NPUMEHEHUS! TEOPETUYECKUX 3HAHUI B 06NacTy ynpaBrieHust KayecTBa A1 peLleHus
npodeccuoHanbHbIX 3agaq.

3. MpuobpecTu onbIT Ny6RNUYHOro NPeacTaBieHns PesynbTaToB CaMOCTOSATESbHbIX UCCreaoBaHuiA.

4.2 TemaTnka KypcoBom paboTbl (NnpoekTa): KypcoBasi paboTbl MOXKET BbINONMHATLCA NO OAHOMY M3 OBYX
HanpaBneHWi Ha BbIOOP — NPOM3BOACTBEHHASA UMW HayYHO-UCCeaoBaTeNbCKkas TeMaTuka.

KypcoBasi paboTa no npon3BoACTBEHHON TEMATUKE BbINOSHAETCS CTyAEHTaMU, UMEIOLLMMU OMbIT paboThl Ha
npeanpusaTUaX oTpacny unv paboTaroLmMm B AaHHbIA MOMEHT.

[MpMMepHBbI CNMCOK TEM MO KypCcoBon paboTe:

1.MeToabl KOHTPONSA KAa4YeCcTBa TOBAPOB M YCNYr B CUCTEME MEHE)KMEHTA KayecTsa.

2. MeToqbl OLeHKM KayecTBa y4OBNETBOPEHHOCTM NOTPEOUTENEN B MEHEI)KMEHTE KavyecTBa.

3. CtaTnctnueckoe ynpaesneHve NnpoM3BOACTBEHHbIMY NpoLieccamu.

4. MeToabl ynpaBneHnst Ka4eCTBOM B TEXHOOMMYECKOM MpoLecce.

5. KoHTponbHble kapTel LUyxapTa u nx 3HayeHwne gnsa ynpasneHnst NpoOM3BOACTBOM U KA4ECTBOM.

6. lameputenbHbI U 3KCMEPTHbIM MeTOAbl U3MepPEHUs KadyecTBa nonurpadonyeckomn NpoayKLmu.

7. KomnnekcHas oueHka kadecTsa nonurpadmnyeckon npoayKumnm.

4.3 TpeboBaHMA K BbLINOSTHEHUIO U NPeACTaBEeHUIO pe3yibTaTOB KypCcOBOW paboThl (MpoekTa):

KypcoBas pabGoTta BbiMonHseTca oOy4yawwmMMnca WHOMBUAOYyanbHO, pe3ynbTaTbl MNpeacTaBnsAwTCcs B Buae
NOSICHUTENbHOM 3anuckn o6bemom 20-25 NMCTOB NeYaTHOro TEKCTa, coaep Kallero cneaywLlme obsisaTenbHble 3NEMEHTbI:

* TUTYNbHBLIN NUCT

* YTBEPXXOEHHOE 3aJaHNe Ha KypcoBYHO paboTy.

* Pecbepar

» CopepxaHue

* BeBegeHue

* OcHOBHas 4acTb.

* 3aknoyeHune

* CNnNCOK NCMNOSb30BaHHbIX CTOYHMKOB

* MpunoxeHus (npn HeobxoanUMoCTK)



5. ®OHJ, OLIEHOYHbLIX CPEACTB ANA NPOBEAEHUSA NPOMEXYTOYHOW ATTECTALIUMK
5.1 OnucaHue nokasatenen, KPUTEPMEB U CUCTEMbI OLLEHMBAHUA Pe3yNbTaToB 0byYeHus

5.1.1 NMokasaTtenu oueHMBaHUA

Kon HanmeHoBaHue oueHOYHOro
MNMokasaTenu oueHnBaHWsA pe3ynbLTaToB 00yYeHus
KoMneTeHuun cpeacTtea
dopmynupyeT TpeboBaHUS K CUCTEME MEHEOXXMEHTa KayecTBa
opraHusauuu.
TecToBble 3agaHus C
MpoBoOANT OUEHKY pe3ynbTaTUBHOCTU U 3pdEKTUBHOCTM paboTbl BapuaHTamu OTBETOB
MK-5 noapasaeneHnii ynakoBo4YHOro NnpeanpusTnst B obnacTu kavecTsa. [MpaKTUKO-OpUEeHTUPOBaHHbIE
3agaHus
[aeT pekomeHaaumny No COBEPLUEHCTBOBAHUIO CUCTEMbI MEHEI)KMEHTA KypcoBas paboTta
KayecTBa OpraHu3auuun Ans Bbinycka yNnakoBOYHOW NpoayKumu,
yaoBneTBopstoLwen notpeburens
[laeT xapakTepuCTUKy coAepXXaHuIo KaTeropum Ka4ecTBa kak oobekTa
yrnpaBneHunsi, MeToOA0NOMMAM yrpaBrneHus Ka4ecTBoM B cdhepe
Npou3BoACTBa YNakoBOYHOW NPOAYKLUN; OOBACHAET B3anMOCBSA3M
ynpaBneHnst Ka4eCTBOM C MapKeTUHIOM, CTpaTernyeckum ynpasneHmem
N MEHeI>KMEHTOM OpraHu3auum. TecToBble 3aaHusa C
BapuaHTamu OTBETOB
MK-4 [MpoBoANT aHanNu3 kayecTBa ynakoBOYHOM NPOAYKLUA U NPOLLECCOB ee [MpakTnko-opMeHTUpoBaHHbIe
npoussoAcTBa. 3agaHus
KypcoBas paboTta
[aeTt 3aknioyeHne o pesynbTaTtax AeATeNbHOCTY PasnUYHbIX CTPYKTYP
NpeanpuaTUA 1 KavecTBe BbiMyckaeMow NPOAYKLUUN Ha OCHOBE
cobpaHHoW nHdopMauun, paspabaTbiBaeT pekomeHaaumm no
COBEpLUEHCTBOBAHWUIO AeATENLHOCTU NPeanpUaTUS

5.1.2 Cucrema 1 KpUTepmm oLeHNBaHUA

Kputepun oueHMBaHUA CHOPMMUPOBAHHOCTI KOMMETEHLMI

LLikana oueHnBaHns
YcTHoe cobecenoBaHme

MucbmeHHas paboTa

MonHbIN, ncyepnbiBaOLWNN OTBET, ABHO
JEMOHCTPUPYIOLLMIA rNy0oKoe NOHUMaHue
npegMeTa 1 LUMPOKYH 3pyanLnio B
oueHuBaemMou obracTtu, ymeHve
NCNonb3oBaTb TEOPETUYECKME 3HAHMSA AN
peLLeHnst NPaKTUYEeCKMX 3agau.

5 (oTnun4HO)

MonHoe n pasHOCTOPOHHEE PAaCCMOTPEHNE
BOMPOCOB, CBNAETENLCTBYOLLIEE O
3HaAYMTENBHON CaMOCTOATENbLHOM paboTe ¢
NCTOYHMKaMK. KauyecTBO UCMOMHEHMS BCEX
311eMEHTOB paboTbl COOTBETCTBYET
TpeboBaHMsAM, coaep)KaHue NOSTHOCThLIO
COOTBETCTBYET 3a4aHuio. [Nony4eHHble
pe3ynbTaTbl NpeacTaBneHbl HA OCHOBaHUK
M3y4eHuns 1 aHanuaa nccrnegyemoro npowecca.
[laHbl ncyepnbiBaoLwme BbIBOAbLI U NOSHbIE
OTBETbI Ha NOCTaBMNEHHbIE BOnpockl. PaboTta
npeacTaBreHa K 3almTte B TpebyeMble CPOKM.
He meHee 90 % npaBunbHbIX OTBETOB MO
pesynbTatam TECTMPOBaHMS

OTBET NONHbIV M NPaBUITbHBIN,
OCHOBaHHbIV Ha npopaboTke Bcex
obsa3aTenbHbIX UICTOYHUKOB MHpopMaLmu.
Moaxon kK matepuany OTBETCTBEHHbLIN, HO
JonyLieHbl B 0TBeTax HebornbLune
NOrpeLIHOCTH, KOTOPbIE YCTPaHSIOTCA
TONbKO B pe3ynbTaTe cobeceoBaHus.

4 (xopoLwuo)

Pabota BbinonHeHa B HEOGX0OMMOM 06bEME
npw OTCYTCTBMM OLUMOOK, YTO CBUAETENLCTBYET
0 CaMOCTOATENbLHOCTM Npu paboTe ¢
NCToYHMKamMn nHdopmauun. MNonyyeHHble
pe3ynbTaThl CBA3aHbl C 6a30BbIMU MOHATUSAMM
npodeccuroHansHom obnactu. [JaHbl NomnHble
OTBETbI Ha MOCTaBMNEHHbIE BONPOCHI, HO UMEIOT
MECTO HECYLLEeCTBEHHbIE HapYLUEHUs B
odopmneHnn paboTbl UK AaHbl HEYeTKMe
BbIBOAbI, UM HapYyLLUEHbl CPOKU
npepocTaBneHns paboThl K 3awmTe.

He meHee 80 % npaBunbHbIX OTBETOB MO
pes3ynbTaTtam TeCTUPOBAHUS




OtBeT BOCnpon3BogNUT B OCHOBHOM TOJ1bKO
NeKUMOHHbIe MmaTepuanbl, 6e3

CaMOCTOSITENbHOW PaboThl C PaboTta BbINONMHEHO MOMNHOCTBIO, HO B paboTe
peKkoMeHA0BaHHOM NuTepaTypon. €CTb OTAeNbHble CyLLIEeCTBEHHbIE OLINOKN,
[eMoHCTpupyeT NOHNMaHue npeameTa B NPUCYTCTBYIOT HETOMHOCTM B OTBETaXx, Nnbo
LernoM npuv HenosnHblX, cnabo KayecTBO npeactaBneHns paboTbl HU3KOe.

3 (yRoBNeTBOpUTENLHO)
apryMeHTMpOBaHHbIX OTBETaX. MoryT 6bITb HapyLUeHbl NpaBuna opopMIeHNs
MpucyTCTBYIOT HETOYHOCTU B OTBETAX, Unu CpoKu nNpeacTaBneHus paboTbl.
npo6enbl B 3HaHWSX MO HEKOTOPbIM TEMaM, He meHee 65 % npaBunbHbIX OTBETOB MO
CyLLEeCTBEHHbIE OWMOKKM, KOTOpble MOTyT pesynbTaTtam TECTMPOBaHUS

ObITb HANZEHbl N YACTUYHO yCTpaHeHbl B
pe3ynbTaTe cobecenoBaHus.

HecnocobHOCTb OTBETUTL Ha BOMpocC bes
nomMoLuun ak3ameHartopa. HesHaHue

3HAYUTENBHOW YacTU NPUHLMNUATBHO CopepxaHue paboTbl MONHOCTLIO He
BaXXHbIX 31EMEHTOB AMCLMMMUHBI. COOTBETCTBYET 3adaHuio. MNpeacrasneHue
2 MHoroumcneHHble rpy6bie oLWnGKu. yyxol paboTbl, nnarmat, NMM6o oTkas oT
(HEyAOBNETBOPUTENBHO) | oy irka CNWCbIBaHWS, UCNOMNb30BaHUS npeacTaBneHus paboTbl.
HepaspelLLeHHbIX TEXHUYECKUX YCTPOCTB MeHee 65 % npaBurbHbIX OTBETOB MO
U1 NoNb30BaHNA NOACKa3KoW APYroro pesynbTaTtaMm TeCTMPOBaHUSA

Yernoeeka (BHe 3aBMCUMOCTU OT
YCNELUHOCTU TaKoW NOMbITKM).

3ayTeHo MonHbIN, ncyepnbiBalOLWUN OTBET, ABHO Bonee 65 % npaBurnbHbIX OTBETOB MO

OEMOHCTPUPYIOLLMIA TNyGOoKoe NoOHUMaHue
npeaMeTa U LUMPOKYH 3pYAULINIO B
olueHuBaeMol obrnacTu, ymeHue pe3ynbTataM TeCTMpOBaHUS
CMOSIb30BaTb TEOPETUYECKUE 3HAHUS Ans
peLUeHns NpakTUYeCKUX 3agau.

He 3auteHo 3HaYUTENbHOW YacTn npuHUnnmanbHoO

HecnocobHOCTb OTBETUTL Ha BOMpocC bes

nomMoLLmM ak3ameHaTopa. HesHaHu
OMOLL Sk3ameHaTopa. HesHaHme MeHee 65 % npaBumnbHbIX OTBETOB NO

pesynbTataMm TeCTupoBaHusA
BaXHbIX 3N1€EMEHTOB ANCUUNITUHDbI.

MHorouncneHHble rpybble owmbku

5.2 TunoBble KOHTPOJIbHbIE 3aAaHUSA U UHble MaTepuarnbl, HeO6XxoAUMble AN OLeHKN 3HAHUW, YMEHUMN,
HaBbIKOB U (UNK) oNbITa AEATENIbHOCTU
5.2.1 NepeyeHb KOHTPONbHbIX BONPOCOB

Ne n/n | ®dopmMynMpoBKM BONPOCOB
Kypc 4

1 KauecTBo Kak comnocodckas n coumanbHasi kKateropus

2 KauecTBo Kak TeEXHU4ecKast 1 3KOHOMUYECKasa KaTeropus

3 YKn3HeHHbIN uukn npoaykummn, ®akTopsl, BMSAOLWLME HA Ka4eCTBO NPoayKuun

4 eHe3nc OBWXEHUSI KaYecTBa: (pa3a OTOPaKOBKU U hasa ynpaBeHUs Ka4eCTBOM

5 eHe3nc aBmkeHWs1 kadecTBa: (pasza MeHeKMEHTa KayecTBa 1 hasa niiaHMpOBaHUS KavyecTBa

6 4 ypoBHSA KayecTBa. Vicnonb3oBaHne pasnuyHbiX NOAXOAOB K YNPaBieHNo Ka4eCTBOM B PasfMyHbIX CTpaHax

7 OTeyeCcTBEHHbIM ONbIT YrpaBeHs Ka4eCTBOM

8 AMepUKaHCKUIA ONbIT yNpaBieHnsi Ka4ecTBOM

9 EBponenckui onbIT ynpaBneHnsi Ka4ecTBOM

10 SANOHCKMI ONbIT YNpaBneHus KayecTBOM

1 Buabl mogenew B ynpaBneHMM Ka4eCcTBOM

12 Mogenu ®enreHbayma, dTTMHrepa-Cuttura, [)kypaHa, netns kayecTsa, obasi Mogesnb KayecTea

13 Bceobliee ynpaBneHne kKa4eCTBOM: COCTaBHbIE YacTy KOHLENUUK, NpuHUun aencteus, unkn PDCA, ycnosus
a(ppeKkTMBHOCTM NPpUMEHEHNs, npuemsl 1 cpeacTea TQM

14 MpuHuKMnbl Bceoblero ynpaeneHns ka4eCcTBOM: OpMeHTauus Ha noTpebuTens, NnuaepcTeo, B3anMoaencTeme
paboTHMKOB

15 MpuHUKMNbI Beceobuyero ynpaeneHus ka4ecTBOM: NPOLECCHbIN noaxoA, ynydleHue, NpuHaTue peLueHnn,
OCHOBaHHOE Ha CBUAETENLCTBAX, MEHEOAXXMEHT B3aMMOOTHOLLEHWI

16 MpoueccHbIM nogxon K ynpasneHuto

17 MpoueccHbIM nogxon, B nonurpadgum

18 MeToahbl ynpaBneHus Ka4yeCcTBOM: METOAbI BbISIBIIEHMSA Npobnem

19 MeToabl ynpaBrneHusa KayecTBOM: MeToAbl aHanm3a npobnem




20 MeToabl ynpaBneHna Ka4eCTBOM: CMeXHble MeTO bl

21 OThenbHble MeToObl MEHEXKMEHTA KavyecTBa: aHanu3 nong cun, anarpamma <<I'I0L|emy-l'loqemy»

22 Cuctema MeHe)KMEHTa KavecTBa: obLyas XapakTepucTtuka

23 OcHoBHble AOKYMEHTbl CUCTEMbl MEHEPKMEHTA KaveCcTBa

24 Mopgenu cucteMbl MEHE)KMEHTA KayecTBa U OCHOBHbIE aTarbl NOCTpPOEHUA

25 XapakTtepucTtuka ctaHgaptos MCO 9000

26 TpeboBanus ctaHgapToB MCO cepum 9000 k cucteme MeEHeOXXMEHTa KavyecTBa

27 KoppekTupytowwme v npegynpexaatolime AencTBrsS B CUCTEME MEeHe)KMeHTa KayecTsa

Kypc 5

28 KBannmeTtpus: 3agayun n knaccudukaums

29 MokasaTenu kavyecTBa NpoayKLMK

30 MeTogbl namepeHus kavyecTea

31 KOHTpOJ'Ib B ynpaBJieHUn Ka4eCTBOM: 3ada4n U BUObl KOHTPOJIA

32 Cnyxba kayecTBa B opraHmsauum

33 KoHTponb KayecTBa B ynakOBOYHOW oTpacnu

34 CamooLieHka oedatenbHOCT opraHusaumm no metognke FOCT P MCO 9004-2019

35 MeToabl OLEHKM YAOBNETBOPEHHOCTN NOTPebuTenen

yD,OBJ'IeTBOpeHHOCTb I'IOTpeGVITeJ'IeVII npasuna noBegeHnsd opraHn3aunm no Bonpocam ygoBrneTBOPEHHOCTU

36 .
notpebutenen

37 YOoBneTBopeHHOCTb NoTpebuTenei: yperynupoBaHme CropHbIX BONPOCOB

38 YOoBnNeTBOPEHHOCTb NOTPebUTENEN: MOHUTOPUHT U U3MEpPEHNE

39 YOoBneTBOPEHHOCTb NOTpebuTenen: ynpaBneHne npeTeH3mamm

5.2.2 TunoBbIe TeCTOBbIe 3a4aHusA

1. Oina npousBoanTENs UMEET LIEHHOCTb. ...

A. BCS NpoAyKUMs, He codepxallasn AedeKkToB, KoTopble NpensTcTBoBany 6bl ee Npogaxe
B. UMEIoT LeHHOCTb TOMbLKO Te CBOWMCTBA NPOAYKLMM, KOTOPblE COOTBETCTBYIOT

€ro OLLYLLEeHUAM

B. cBolicTBa ToBapa, KOTOpPbIE OH YKa3blBaeT B HOPMATMBHO-TEXHUYECKOW AOKyMEeHTaLum

2. Mogenb XU3HEeHHOro uukna npoaykuunn, Unmn Tak HasbiBaemagd netnd Ka4yecTtsa — 3TO:

A. OCHOBHbIE CTagun CbOpMI/IpOBaHVIﬂ N U3MEHEeHMS nokasaTenen kavyecTea npop,yKu,MM/ycner
B. ocHoBHble cTagnm npoaBmXeHnA ToBapa Ha PbIHOK

B. ocHOBHble cTaguy obLLeHus ¢ I'IOTpe6VITeJ'IeM

3. MpuHumnn «OpuneHTaumsa Ha noTpebuTeneli» Bo Bceobllem ynpaBneHnn kKa4eCcTBOM NoApasyMeBaeT:
A. yBENNYEHWE LLEHHOCTM U NOBLILEHNE YOOBNETBOPEHHOCTU NOTpebUTenen

B. 3awuTa ot *anob notpebutenen
B. obecneyeHne YenoBeyeckMMn pecypcamm opraHm3aumto

I

. [lns npoueccHoro noaxofa K ynpaeneHuo AesTeNbHOCTbIO B OpraHn3aummn XxapakTepHo ...

A. BCS opraHusaumsa paccMaTpuBaeTcs Kak Habop caMoCTOoSATENbHbBIX NoApasaeneHni, cneLnanuavupyoLMxcs
Ha BbIMOMHEHUN OTAENbHBIX PAbOoT C BepTMKaNbHbIMU CBA3SMU UepapXMYeCcKon CUCTEMbI MOAYUHEHHOCTM

B. nogpasgeneHysi opraHnsaLmm paccmMaTpUBatoTCs He Kak CTPYKTYpHbIE eAMHULbI

CO CBOMIMM 060COGIEHHBIMU LIENSIMU, @ KakK Y4aCTHUKU eauHoro GuaHec-npouecca

B. Hanu4ve B opraHn3aumm CUCTEMbI MPEEMCTBEHHOCTU 3HAHWUIM U YMEHWI MeXIY NOXUMbIMU Y MOJSIOAbIMU
COTPYAHUKaMM




5.2.3 TunoBble NPaKTUKO-OPUEHTUPOBaHHbIE 3a4aHunA (3aAayu, KeUChbl)

1. B Tunorpadwuto Print nponssoguncs aHanns npu4mMH BO3HMKHOBEHUSA «Mapalleky» npu nevyatn opceTHbIM
cnocob. o pe3ynbTatam aHanmaa Obiny NoMyYeHbl CreayoLme BO3MOXHbIE NPUYMHBbI BO3HUKHOBEHUS AedbekTa: B
neyaTHoOM MaLUMHe ObINM YCTaHOBIEHb! HOBbLIE YeXTbl Ha Banuku, BOPC C KOTOPLIX MOT BbiNaAaTk; BbICOKas MbIIMMOCTb
Oymaru; rpsisb U Nbifb B LIEXY, NeYaTb ObICTPOCOXHYLUMMW Kpackamun Ha Bymarax ¢ Manomn NpOYHOCTbH NMOBEPXHOCTM;
HeJOoCTaTOYHO TWaTenbHas CMbIBKA MALUMHbI; HakaTHbIE YBNAXHAOLLME BaNMKN CITULLKOM CUIbHO NpmxaTbl kK dopme
WU K packaTHOMY LITUHAPY .

MocTtponTe gnarpammy Vicukasbl, MCNOMb3ys NpeacTaBneHHy MHOPMaLMIO.

2. Hwxe npuBegeH OTPLIBOK M3 OTYETA ayanTopa, KOTOPbIA NPOBOAMIT OLLEHKY CUCTEMbI MEHE)KMEHTA KavyecTBa
Tunorpacdum Print. KakoMy ypOBHIO 3penocTu COOTBETCTBYET pa3BUTUE AaHHOM OpraHusauny no KpUtepmusiM ctaHaapTa

FOCT P NCO 90047

OTpbIBOK: «MaBHOM Lienbio KOMMNaHUK SBRSIETCS NOMyYeHre Npuobinu. PyKoBOACTBO NPMHUMAET peLleHus,
OCHOBbIBasICb Ha HeoduMuManbHbIX AaHHbIX. CTpaTerus, nonuTMKa 1 Lenu onpeaeneHsl YacTuyHo. MNoBbiweHne
KBanuduKaLmm KagpoB OCYLLEeCTBNAETCA OT cry4yas K criydato. B kayecTse nokasatenei 4eSTeNbHOCTM UCMOMb3YTCS
TOnbko GasoBble NokasaTenu (uHaHcoBasi OTYETHOCTb, Xanobbl noTpe6utenei 1 1.n.). MnaHMpoBaHWe MHHOBALMOHHO
[AesTeNIbHOCTW He OCYLLEeCTBNSIETCS. YyYLleHVsl TPUHUMAIOTCS TOMNbKO Ha OCHOBAHWU Xarnob notpeduTeneiy.

5.3 MeToanyeckue maTepuanbl, onpegensiowme npoueaypbl oLeHUBaHUMA 3HaHUN, YMEeHUIN, BnageHui (HaBbIKOB
¥ (WNKN) NpPaKTUYeCKOro onbiTa AeATEeNIbHOCTH)
5.3.1 YcnoBus gonycka oby4arolierocsi K NPOMeXXyTOYHOM aTTecTauum v nopsiAok NMKBUAaLMmM akageMm4ecKkomn

3aA0J1XKeHHOCTHU

MpoBeaeHe NPOMEXYTOYHOIM aTTeCTaLMN PErMamMeHTUPOBAHO JTIOKamNbHbIM HOPMaTUBHbLIM akTtoM CM6IrYMNTA
«lMonoxeHne o0 NpoBeAEHNM TEKYLLLETO KOHTPOIIS YCNeBaeMOCTU U NPOMEXYTOYHON aTTecTtaumm obyyaroLwmxca»

5.3.2 ®opma npoBeaeHUs1 NPOMEXYTOYHOM aTTecTauMm nNo AucumniivHe

YcTHas +

lMNucbmeHHas +

KOMI'IbiOTepHOG TeCcTupoBaHune

5.3.3 OcobeHHOCTH NpoBeAeHUA NPOMEXYTOYHOM aTTecTauum No ANCUUNIINHe

Bpemsi, oTBOAMMOE Ha NOArOTOBKY K OTBETY, cocTaenseT He Gonee 50 MuH. [1ns NOAroToBKM 3anpeLuaeTcs
ucnosnb3oBaTh Nobble MaTepuarsbl, KPOMe CpaBoYHON NUTepaTypbl.
CoobLueHne pesynbTaToB 06y4aroLLeMycsl MPOM3BOAUTCS HEMOCPEACTBEHHO NOCse YCTHOTO OTBeTa.
Bo3MOXHO NpoBefeHne TECTUPOBAHKS BMECTO YCTHOMO OTBETA.
TecTupoBaHue NPoBOAUTCA OAHOBPEMEHHO Y BCEN rpynnbl B TedeHne 40 MUHYT. Ha pelueHne npakTuko-
OpPUEHTMPOBaHHbIE 3aaHus BelaenseTca He 6onee 20 MUHYT. PesynbTaT coobLiaeTcs CTyAeHTy cpasy xe nocre
NPOXOXAEHUA TECTUPOBAHNS U PeLLeHUst NPaKTUKO-OPUEHTUPOBAHHOIO 3a4aHus.
Bpemsi, 0TBOAMMOE Ha 3aLLMTY KypCOBOW paboThl, He OOMMKHO npeBbiwaTb 20 MUH, BKIIOYas KpaTKuil goknag no

pes3ynbTaTtam KprOBOﬂ pa6OTbI M OTBETbl Ha BOMNPOCHI.

NHas

6. YYHEBHO-METOANYECKOE N UH®OPMALIMOHHOE OBECNEYEHWE OUCLUUNIUHDbI
6.1 YyebHasa nutepartypa

ABTOp

3arnasue

MN3paTenbcTBO

| [oa nspaHna |

Ccblinka

6.1.1 OcHoBHas y4yebHas nutepaTtypa

MwupHbin, B. ., Bceobuiee ynpaeneHune PocToB-Ha-[loHy: https://www.iprbooks
Mony6esa, O. A,, KayecTBOM JloHckol hop.ru/118032.html
OumuTpos, B. T1. rocyaapCTBEHHbIN 2020
TEXHUYECKNI
yHVUBEpcuTeT
Heesa, B. A, YnpasneHue Ka4yecTBOM https://www.iprbooks
Kobuaweswnnu, H. A, Mocksa: KOpucnpyaeHums 2024 hop.ru/136107.html
Kobynos, B. A.
epacumos, M. M., YnpaBneHne ka4ecTBOM Mockea: Poccumnckum https://www.iprbooks
UbinuH, M. E. YHVUBEpCUTET TpaHcnopTa 2020 hop.ru/116002.html
(MUAT)
6.1.2 [lononHuTenbHaa y4yebHas nutepaTtypa
OBaHc, [Ixenmc, YnpaBneHue Ka4yecTBOM http://www.iprbooksh
KopoTkoBa, 3. M., Mocksa: KOHUTU-OAHA 2017 op.ru/74947.html
KopoTkoBa, 3. M.
Tponeu B. A, YnpasneHue Ka4yecTBOM. http://publish.sutd.ru/
Mpysgesa . T., KypcoBas paboTta cre.: crierynrg 2019 tp_ext_inf_publish.ph
OmuTpyk B. B. p?id=20199306
Tponey B. A. YnpaBneHne Ka4ecTBOM. http://publish.sutd.ru/
MpakTnyeckue 3aHATUA n ) tp_ext_inf_publish.ph
camocTosiTenbHasa paboTa Cre.: CnerynTa 2014 p?id=2578
CTYyOEeHTOB




6.2 NepeyveHb NnpocdheccrmoHanbHbIX 6a3 AaHHbIX U MH(POPMaLMOHHO-CNPaBOYHbIX CUCTEM

OnekTpoHHO-6mbnuoTedHas cuctema IPRbooks [OnektpoHHbin pecypc]. URL: http://www.iprbookshop.ru/
MopTan ansa oduumansHoro onybnukoBaHns ctaHaapToB defepanbHOro areHTCTBa No TeXHNYECKOMY
perynupoBaHuio n metponorum [OnektpoHHbin pecypc]. URL: http://standard.gost.ru/wps/portal/

6.3 NMepe4veHb NULEH3MOHHOro U CBOGOAHO pacnpoCTPaHAEeMOro NporpaMmMHoOro oéecnevyeHus
MicrosoftOfficeProfessional

6.4 OnucaHme maTepmanbHO-TEXHMYECKOMN Oa3bl, HEO6X0AMMOW ANA OCyLEeCTBNEeHUA obpa3oBaTeNnbLHOro
npouecca no gucumnsimHe

AyauTtopusi OcHalueHne
MynbTumeaunHoe obopyaoBaHue, cneuuanmampoBaHHas Mmebenb, Jocka

JlekunoHHas

ayautopust

YyebHasa aygmTtopus

CneuvanuanpoBaHHas meGernb, Aocka
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