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1 BBEAEHUE K PABOYEW NPOrPAMME OUCLUMNIIUHBI

11 Uenb pucumnnuHbl: CdopmmpoBaTb KOMMETEHUUM oby4datowerocs B 00nactu ynpaBreHUs KayecTBOM
YNakoBOYHOW NpOoAyKUmmn

1.2 3apgauv AMcUMNUHbI:

- CchopmupoBaTb npeacTtaBfeHnsi 0 COBPEMEHHOM MOHMMaHUK "KadecTBa Npogykuuun", B3aMMOCBS3M YyNpaBrieHus
Ka4yeCTBOM C MapPKETUHIOM, CTpaTErM4yeCcKUM yrnpasneHnemM n MEHEPKMEHTOM OpraHmM3aumnmn.

- Mo3HaKoMUTb C MUPOBBLIM OMbITOM YNPaBIIEHUSI KAYECTBOM.

- [aTb NpeacTaBneHMe O COBPEMEHHbIX MOAXOAaX K yNpaBEHUIO Ka4yeCTBOM, pa3BUTb HaBbLIKU MPUMEHEHUST 3TUX
Nnoaxo4oB Ha pasHbIX 3Tanax XM3HEHHOrO LMKa yNakoBOYHOM NPOAYKLUMN.

- Pa3Butb HaBbIkM aHanu3a cucTembl kayecTBa OpraHn3aumm, NpUMeHeHNs MeTOAOB yNpaBfeHus kKa4ecTBoM, Bbibopa
HanpaBneHus COBEPLLEHCTBOBAHUA AeATENbHOCTU NPeanpUATUSA B YCNOBUSX COBPEMEHHOTO pPbiHKA.

1.3 Tpe6oBaHus K NpeaBapUTeNbLHON NOArOTOBKE O6yy4aloLlerocs:
MpenBaputenbHas NoAroToBKa NpearnonaraeT co3gaHue OCHOBbI AN (hOPMUPOBAHUS KOMMNETEHLMI, yKa3aHHbIX B M. 2,
NPV U3YYeHUN OUCLMMIIVH:

MeTponorus, cTaHaapTusaums u cepTudmkaums

OCHOBbI MEHe)XMeHTa 1 MapKeTuHra

OcCHOBbI NONUrpaUYECKnX 1 YNakoBOUYHbLIX NPOU3BOACTB
MaTepuranoBefeHue B ynakoBOYHOM NPOU3BOACTBE

TexHomnorust neyaTHbIX NPOLECCOB B YNakoBOYHOM NPOU3BOACTBE

2 KOMMNETEHUWUN OBYYAIOLWWEIOCA, ®OPMUPYEMbBIE B PE3YJNIbTATE OCBOEHUA OUCLUMNNHDbI

MK-4 : CnocobeH ocylecTBNATb KOHTPOSb peanu3aunm 3proHoMMYeckmx TpeboBaHM NPU NPOEKTMPOBaHUM,
M3roTOBIEHUN, UCNbITAaHUAX U AOBOAKE OMNbITHbIX 06pa3L 0B U38eNnui U NOAroToBKe TEXHNYECKON AOKYMEHTauumn
ANA cepunHoro (MaccoBoro) Npom3BoAcCTBa, BHOCUTbL B Hee He06XoANMbIe U3MeHeHUsi NPy NPoOu3BOACTBe
yNakoBOYHOM NpoayKuumn

3HaTb: OCHOBHbIE MOHATUSA, KOHLENUUN U MEXaHU3MbI ynpaBrieHna Ka4eCTtBOM B OpraHunsaumn

YMeTb: BbISIBNATb U aHanmM3npoBaTb I'IpO6J'IeMbI B obnactu ynpaBlieHnaA Ka4eCTBOM yl'laKOBO‘-IHOVI npoaykumnun

BnapeTb: HaBblkaMy MCMOMb30BaHUS OCHOBHbIX MHCTPYMEHTOB U MEeXaHU3MOB YynpaBJlieHUA Ka4eCTBOM Ha BCEX 3Tanax
XN3HEHHOIO UMKIa yl'laKOBO‘-IHOVI npoaykumn

MK-5 : CnocobeH ocywecTBNATb pa3paboTKy meponpuAaTUI NO NpeaoTBpaLLeHMIo BbiNycKa npoayKuum (pabor,

ycnyr), He COOTBeTCTBYHOLIEN TPe6OBaHUAM TEXHUYECKUX pernaMeHToOB, CTaHAapTOB (TEXHUYECKUX YCIIOBUN),

yTBepXXAeHHbIM o6pa3uam (3TanoHamM) U TEXHUYECKON AOKYMEHTaLuun, yCIIOBUAM NOCTaBOK U 4OrOBOPOB NpwU
Npou3BoACTBE YNAaKOBOYHOM NPOAYKLUUN

3HaTb: TpeGOBaHMﬂ K CUctemMe MeHep)KMeHTa Ka4eCTBa NpeanpudaTud, oCyLleCTBNALEro Bbinyck yI'IaKOBO‘-IHOVI npoaykumn

YmMmeTb: npoBoaAuUTbL aHanms S(bd)eKTVIBHOCTM CUCTeMbl MeHep)KMeHTa KadecTBa npeanpuatua, OoCyLUuecCTBNAloWero BbliMyCK
yl'laKOBO‘-IHOVI npoaykumn

Bnapetb: HaBblkaMu pa3pa60TKM peKOMeH,D,aLI,I/IIZ no ontmMmsaumm npoueccos obecneyeHuns kadvecTBa npeanpuaTua,
OCyLleCTBNIALWEro BbinyckK yrIaKOBO‘-IHOVI npoaykumn




3 PE3YJIbTATbI OBYYEHUA NO ANCUUNNUHE

HaumeHoBaHWe n cogepxaHue pa3genos,
TEM U y4eBHbIX 3aHATUN

Cemectp
(kypc gnsa 3A0)

KoHTakTHas

paboTa

Jlek.
(vacel)

Mp.
(vaceol)

CP
(vacnl)

MHHoBAaL,

dopmbl
3aHATUN

dopma
TekyLlero
KOHTpOnS

Pasgen 1. CoBpemeHHoe npeacTaBneHme o
KayecTBe NpoayKumun u ycnyr

Tema 1. OCHOBHbIE NOHATUSA U KaTeropmm
ynpaBneHusa ka4ectsom. PyHKLUK
ynpaerneHus kayectsoMm. Noaxoapl K
onpeaeneHunto kadectea. KauectBo kak
dmnocodckas, TexHn4eckas, akoHoMu4yeckas
M counanbHas KaTeropus.

Tema 2. YnpaBneHue ka4ecTBOM Kak
crneunanmanpoBaHHbIA BUL ynpaBneH4Yeckon
nedarenbHocTu. PyHKUUKM ynpaBreHus
Ka4yecTBOM. [1pUHLMN OTpaXkeHnsa kKa4yecTBa.
YKn3HeHHbI LMk npoaykummn,. dakropsbl,
BNUAIOLLME HA KAYECTBO NPOAYKLNN.
TpeboBaHusa NnoTpeduTenemn n Ka4ecTeo.
TepMuHonorus n onpeaeneHms B obnactu
KayecTBa.

lMpakTnyeckoe 3aHATME. YNpaBneHue
KayeCcTBOM Ha aTane MapKeTuHra.
lMpakTnyeckoe 3aHATME. YNpaBneHue
KayecTBOM Ha aTane NpoeKkTUpoBaHUA
NpOAyKUUN.

Pasgen 2. PasBuTtue ynpaBneHus kKa4ecTBoMm

Tema 3. VcTopus passutus ynpasneHuns
Ka4yeCTBOM.

daza oTbpakoBKM: KOHLENUNSA CTaHAAPTHOro
kayecTtBa C. KonbTa, KOHLENLMa Hay4HOro
MmeHepkmeHTa ®. Tennopa,
npon3BoACTBEHHast cuctema Popaa-
Tennopa. ®asa ynpaBrneHns Ka4eCcTBOM:
NPUHLMMbI yNpaBrieHnsi Ka4eCcTBOM NpoLecca,
ctatuctudeckmin nogxoq Y. Wyxapta. ®asa
MeHePKMeHTa KayecTBa: nporpaMmma
MeHepkMeHTa 3. [leMuHra, koHuenuns
BceobLLero pykoBoacTea kadectea. Pasa
NMaHMpPOBaHMS KadecTBa: yaOBNETBOPEHNE
notpedurtenen, ctTaHaapTbl HA CUCTEMBbI
MEHE)KMEHTA Ka4yecTBa, NpUHLMMbI
MeHeIKMeHTa kadecTBa. ®asa kayecTBa
cpenbl.

Tema 4. OTe4eCTBEHHbIN 1 3apyOeXHbIN
OnMbIT yNpaBfieHNs KAYECTBOM.
OTe4vecTBEHHbIN OMNbIT yNpaBneHus
Ka4yeCTBOM: NMOAXOAbI K YNPaBreHNto
kayectBom 0 1930 rT., OTEYEeCTBEHHbIE
CUCTEMbI YNPaBMEHUS KA4YECTBOM,
yrnpaBrneHne Ka4eCcTBOM Ha COBPEMEHHOM
aTane. AMepuKaHCKniA, eBPONEenNCcKIin u
AMNOHCKUIA ONbIT YNPaBieHNsi Ka4eCTBOM

PU

ra




Paspgen 3. MogenupoBaHue B ynpasneHuu
kayecTBOM. BceobLee ynpaBneHune
KayeCTBOM

Tema 5. MogenupoBaHue B ynpaBneHuu
kadyecTBOM. Buabl mogenen B ynpaBneHum
Ka4yecTBOM.

Mogenn ®enrenbayma, 3TTmHrepa-CutTura,
IbxypaHa, lNeTnsa kavecTBa, obLwiasi Mogenb
Ka4yecTBa.

Tema 6. BceobLlee ynpaBneHue ka4yecTBOM
OCHOBHbIE YaCTX CUCTEMbI Y MPUHLMN
aencteus. MNprnembl n cpeactea Beceobuiero
ynpaBneHnsa ka4ectsoMm. [puHUUnbI
MeHeKMeHTa kadecTtsa. Lukn WyxapTa-
HemuHra. MNpobnembl BHeapeHnsa sceobuiero
yrnpaeneHus kadectsom B Poccun.
MpoLeccHbI NOAX0A K YrpaBneHuto.

MpakTuyeckoe 3aHsaTue. Peanusauus
npuHumna TQM "llugepcTtBo pykoBogutens”.
MpakTuyeckoe 3aHsaTMe. YNpaBneHme
Ka4yeCcTBOM Ha 3Tarne npov3BOACTBa
NpOAYKLNN.

Tema 7. MeToabl ynipaBrneHNs Ka4eCTBOM.
Knaccudmkauymsa metogoB paboT no KayecTsy.
Cratuctnyeckue meTtoabl ynpasneHus
KayeCcTBOM.

MpakTnyeckoe 3aHsaTne. Metoapl
ynpaBneHnsa KayeCTBOM.

12

10

PU

Paspen 4. Cuctema MeHea)XMeHTa kavyecTBa

AC

Tema 8. Cuctema mMeHeg)KMeHTa KadecTBa.
[MoHATME cUCTEMbI M CUCTEMHOIO Noaxoda B
ynpasneHun. 3agadum cucteMbl MEHEKMEHTA
KadyecTBa 1 ee OCHOBHbIE COCTaBMAOLLME.
Mogenu CMK. dokymeHTsl CMK. MNonuTtuka n
uenu opraHm3auum B obnacTtu KayecTBa.

MpakTuyeckoe 3aHsTMe. PaspaboTtka
NONUTUKK U Lenen opraHnsaumm B obnactu
KadecTBa.

AC

Tema 9. CtaHgaptel WCO cepum 9000.
UcTopus passutusa ctaHgaptos NCO cepum
9000. Mogenb un cneundumka cTaHgapToB.
OnemeHTbl CMK no crangapty MCO 9000.
XapakTepucTvka CTaHgapTOB, BXOOALLMX B
cepuio, U ux B3anmocsasb. TpebosaHus NCO
9000 k cncteme MeHemKMeEHTa Ka4yecTBa.
Monutuka B obnacTtu kayecTsa.

AC

WNtoro B cemecTpe (Ha kypce ansa 3A0)

48

32

73

KoHcynbTauum 1 npoMexyTodHas attectaums
(Ok3ameH)

24,5

Paspgen 5. Cucrtema KOHTpOns kayecTsa Ha
npeanpusTum

Tema 10. KBanumeTtpus. MNokasatenu
KayecTBa 1 MeTobl UX N3MEPEHUS.

CemuHapckoe 3aHaTne. ObeyxaeHne
TpebGoBaHWI K COOEPXKAHMWIO U PErfaMeHTyY
BbINONHEHUs1 Kypcoson paboTel. ObcyxaeHne
N yTBEPXKAEHUE TEM KypPCOBbIX paboT.

8,75

ra

Mp




Tema 11. KoHTponb kadecTtBa. Buabl
KOHTpons. [JedekTbl. NPUHLMMbLI NOCTPOEHUS
CUCTEMbI KOHTPOSS KadecTBa Ha
npeanpuaTUn. 10 8 ra

CemuHapckoe 3aHaTne. ObeyxaeHne
TEOPETUYECKON YacCTh KypCoBOM paboThl.

Paspgen 6. MeToabl oLeHKM
yOOBMNETBOPEHHOCTN NOTpebuTenen B
cucTeMe MeHedXXMeHTa KayecTBa

Tema 12. Cnyx6a kayecTBa B opraHu3auumn.
3agauun v NpUHLMMBLI OpraHM3aumnu.
[oKkyMeHTbl NO kKa4yecTBYy B OpraHusaumu.

10 8 ra
CemuHapckoe 3aHATMe. 3acnyLlumMBaHne 1
obcyxaeHne npeaBapuTenbHbIX pe3ynsTaToB n
BbINONTHEHNS KypCOBbIX paboT. P

Tema 13. OcobeHHOCTH ynpaBneHus
Ka4yeCTBOM NpoAYKUMKU B NONUrpadouyeckon
oTpacnw.

CemuHapckoe 3aHsiTUe. 3acnylumBaHue u
obcyxaeHue npedBapuTerbHbIX pesynbTaToB
BbINOMHEHNSA KypCOBbIX paborT.

UTtoro B cemecTpe (Ha kypce ans 3A0) 36 33,75

KOHch'IbTaLI,I/IM M NPpOMeEXyTOo4YHada atrectauma

(KypcoBas pabota, 3a4er) 2,25

Bcero koHTakTHas pabota u CP no

120,75 131,25
OVUCUMMIIMHE

4 KYPCOBOE NPOEKTUPOBAHUE

4.1 Llenu n 3apa4m KypcoBom paboTbl (npoekTa): BuinonHeHne KypcoBon paboTbl MUMEET LIENblo
COBEpLUEHCTBOBaHWNE 3HAHWIA CTYAEHTOB MO BOMPOCaM yNpaBfieHUs KAYECTBOM.

B npoLecce BbINONHEHUS KYPCOBOW paboThbl CTYAEHTOM AOMMKHbI PeLlaTbCs crieaytolme 3agaudum:

1. Pa3BuTb yMeHUSA HAaXO4UTb, NPOBOAUTL KPUTUYECKUIA aHanu3, 0606LwWwaTth 1 IOTMYHO M3naratb Hay4YHO-TEXHUYECKYIO
NMHopMaLMIo, OCBELLAOLLYHO PasfMyHbIe TOYKM 3PEHMSA Ha UCCReLyeMble BONPOCHI.

2. MproBpecTn oNbIT NPUMEHEHUS TEOPETUYECKMX 3HAHWI B 06NacTn ynpasrieHns kadecTBa Ans peLLeHns
npodheccrnoHarnbHbIX 3agay.

3. MprobpecTu onbIT NyGNMYHOrO NpeAcTaBnNeHNs pe3yrbTaToB CAMOCTOSATENbHbIX MCCef0BaHNA.

4.2 TemaTuKa KypcoBoM paboTbl (NnpoekTa): KypcoBas paboTbl MOXET BbIMNOMHATLCS MO O4HOMY U3 OBYX
HanpaBneHui Ha BbIOOp — NPOM3BOACTBEHHASA UNN HayYHO-UCCNeaoBaTeNbCKaa TeMaTuka.

KypcoBas paboTa no npor3BoACTBEHHOW TEMATUKE BbINOSHAETCA CTyAeHTaMU, UMELLMMM ONbIT paboTbl Ha
npeanpusaTMaX oTpacny nunv paboTaroLwmMm B AaHHbIA MOMEHT.

MprMmepHbIV CNNCOK TEM MO KypcoBon paborTe:

1.MeToabl KOHTPONS Ka4eCcTBa TOBAPOB U YCINYT B CUCTEME MEHEI)KMEHTA KayecTBa.

2. MeTopbl OLIEHKM Ka4eCcTBa yOOBMETBOPEHHOCTM NOTPEOUTENEN B MEHEMKMEHTE KAa4eCTBa.

3. CtaTncTnyeckoe ynpaeneHve NnponM3BOACTBEHHbIMY NpoOLieCcCamu.

4. MeTogbl ynpaBneHnst Ka4eCTBOM B TEXHOOMMYECKOM MpoLiecce.

5. KoHTponbHblie kapTbl LyxapTa n nx 3HaveHune gnsa ynpaBneHnsi NpoOM3BOACTBOM U KA4YECTBOM.

6. VIamepuTernbHbI 1 3KCMEPTHLIN METOAbI U3MEPEHUSA KadecTBa nonmrpadmMyeckon NpoayKumu.

7. KomnnekcHasi oLleHKa kavyecTBa nonmrpadnyeckor npoaykumm.

4.3 Tpe6oBaHUA K BbINOJIHEHNIO U NPeACTaBIIEHNIO pe3yNibTaTOB KYPCcoOBOM paboTbl (NpoekTa):

KypcoBass paboTa BbIMONHSETCA OOy4YaloWwuMncs WHOUBMOYAnNbHO, pes3ynbTaTbl MpeacTaBnsAlTCA B BuAae
NOSICHUTENbHOW 3anuckn o6bemom 20-25 NNCTOB NeYaTHOro TEKCTA, CoAePXKaLLEero crieaytowme obs3aTenbHble 3NEMEHTbI:

* TUTyNbHbIN NUCT

* YTBEPXAEHHOE 3aJaHNe Ha KypcoBYHO paboTy.

* Pedbepar

» CogepxaHue

* BeegeHve

» OcHOBHas 4acTb.

* 3aknoyeHne

» CNMCOK NCMNOMnb30BaHHbLIX UCTOYHUKOB

* MpunoxeHus (npn HeobxoaNUMOoCTK)



5. ®OH[ OLIEHOYHbIX CPEACTB ANA NPOBEAEHUA MPOMEXYTOYHOMN ATTECTALIUMU

5.1 OnucaHue nokasarteneun, KpUTepmeB U CUCTEMbI OLLeHUBaAHUA pe3ynbTaToB 00y4eHusA
5.1.1 NMokasaTtenu oueHMBaHUA

Kon HanmeHoBaHue oLeHOYHOro
lMoka3aTtenu oueHnBaHUs pe3ynbTaToB 0byveHus
KoMneTeHuun cpencTtea
[laeT xapakTepnCTHKy COOEPXKaHUIO KaTeropmm KavyecTea Kak obbekTa
ynpaereHns, MeTofoNornam ynpaeneHus kadectesom B cepe
NpoM3BOACTBA YNAaKOBOYHOM NPOAYKLUNN; OOBACHAET B3aMMOCBSA3N
yNpaBneHnsi KA4eCTBOM C MapKETUHIOM, CTPaTErMYeckUM ynpaBieHnem
N MEHE)KMEHTOM OpraHu3aumm. TecToBblE 3afaHusA C
BapuaHTamu OTBETOB
MK-4 MpoBoanT aHanNmn3 kayecTBa YNakoOBOYHOW MPOAYKLMM U NPOLECCOB €€ MpaKTMKO-OpPNEHTNPOBAHHLIE
npousBoAcTBa. 3agaHus
KypcoBas paboTta
[aeT 3aknioyeHne o pesynbTaTtax 4eATeNbHOCTY PasfMYHbIX CTPYKTYP
NpeanpuaTUst U Ka4ecTBe BbiMyCcKaeMow NpoayKLuun Ha OCHOBE
cobpaHHon nHdopmauun, paspabateiBaeT pekoMmeHgaumMm no
COBEPLUEHCTBOBAHWUIO AEATENBHOCTN NpeanpusaTus
dopmynupyeT TpeboBaHUSA K CUCTEME MEHEAXXMEHTA KayecTBa
opraHusauum.
TecToBblE 3afaHusA C
MpoBOANT OLEHKY Pe3ynbTaTUBHOCTU U 3¢hEKTUBHOCTM PaboTbl BapuaHTamu OTBETOB
MK-5 noapasgaeneHnii ynakoBo4YHOro NpeanpusitTusi B obnacTu kavecTsa. MpaKkTUKO-OPUEHTUPOBAHHbIE
3agaHus
[laeT pekomeHAaunm No COBEPLUEHCTBOBAHUIO CUCTEMbBI MEHEKMEHTA KypcoBas paboTa
KayecTBa OpraHu3auuun ansi Bbinycka ynakoBOYHOW NpoayKumu,
yOoBrneTBopsitoLen notTpebutens

5.1.2 Cucrema 1 KpUTepmm oLeHNBaHUA

Lkana oueHuBaHus

Kputepun oueHMBaHNA CHOPMMPOBAHHOCTU KOMMETEHLMIA

YcTHoe cobecenoBaHue

MucbmeHHas paboTa

5 (oTnnyHO)

MonHbIN, NcdYepnbiBaOLWUN OTBET, SSIBHO
[EeMOHCTpUpYOLLMIA rnybokoe NoHMMaHue
npegmeTa v LWAPOKYH apyanumio B
oLeHuBaeMon obnacTtu, ymeHme
MCnonb3oBaTbh TEOPETUYECKME 3HAHUS NS
peLLeHns NpaKkTUYeCcKnxX 3aaau.

lMonHoe n pa3HOCTOPOHHEE pacCMOTPeEHME
BOMPOCOB, CBUAETENLCTBYOLLEE O
3HauYNTENbHOW CaMOCTOATENbHON paboTe ¢
NCTOYHUKaMKU. KayecTBO UCMOMHEHNS BCeX
311eMEHTOB paboTbl COOTBETCTBYET
TpeboBaHMAM, coep)KaHne MoSTHOCTbIO
COOTBETCTBYET 3aaHuto. [onyyeHHble
pe3ynbTaTbl NpeacTaBeHbl HA OCHOBaHMK
N3y4yeHus N aHanuaa nccrnegyemoro npoiecca.
[aHbl ncyepnbiBatoLne BbIBOAbLI U NOMHbIE
OTBEThI HAa NOCTaBnNeHHble Bonpockl. PaboTta
npeacTaBreHa K 3almTte B TpedyeMble CPOKU.
He meHee 90 % npaBunbHbIX OTBETOB MO
pe3ynbTaTam TECTUPOBaHNS

4 (xopoLlo)

OTBET NOSHLIN U NPaBUIbHBIN,
OCHOBaHHbLIN Ha nNpopaboTke Bcex
06sa3aTenbHbIX UCTOYHUKOB MHOpMaLU.
Moaxon k maTepuany OoTBETCTBEHHbIN, HO
[onyLieHbl B 0TBeTax HebonbLune
MOrpeLUHOCTU, KOTOPbIE YCTPaHSAOTCS
TONbKO B pe3ynbTaTe cobecegoBaHus.

PaboTta BbinonHeHa B HEOOX0AMMOM 0O6beMe
npy OTCYTCTBMU OLLIMBOK, YTO CBUAETENLCTBYET
0 CaMOCTOATENBHOCTM Npu paboTe ¢
NCTOYHUKaMn nHdopmauun. NonyyeHHble
pe3ynbTaTbl CBA3aHbl C 6a30BbIMM NOHATUAMM
npodeccrnoHanbHon obnactu. aHbl NonHble
OTBETbI HA MOCTaBMNEHHbIE BOMPOCHI, HO UMEIOT
MECTO HECYLLEeCTBEHHbIE HapYyLUEHNS B
odopMreHnn paboTbl NN AaHbl HEYETKME
BbIBOAbI, MM HAPYLLEHbI CPOKM
npegocTasneHns paboTsl K 3awmTe.

He meHee 80 % npaBunbHbIX OTBETOB MO
pe3ynbTaTam TECTUPOBaHNS

3 (yooBneTBOpUTENBLHO)

OTBET BOCNPOM3BOAUT B OCHOBHOM TOJIbKO
NEKLMOHHbIE MaTepuansl, 6e3
CaMOCTOSITENBbHOM paboThl €
pEKOMEHAOBaHHOW NUTEpPaTypoON.
[leMOHCTpUpYEeT NOHNUMaHue npeaMeTa B
LenoMm npu HeMNorHbIX, cnado

Pa6oTa BbINOMHEHO MNOMHOCTLIO, HO B paboTe
€CTb OTAenNbHbIE CYLLECTBEHHbIE OLIMGKM,
MPUCYTCTBYIOT HETOYHOCTY B OTBETaXx, NGO
KayecTBO NnpeacTaBneHnst paboTbl HU3KOe.
MoryT GbITb HapyLLEHbI MpaBMa oopMIeHUs
UMK CPOKK NpeacTaBneHus paboThbl.




aprymeHTnpoBaHHbIX OTBETax.
ancyTCTBy}OT HEeTO4YHOCTU B OTBETaXx,
I'IpOGeJ'IbI B 3HAaHUAX MO HEKOTOPbIM TEMaMm, He meHee 65 % npaBuUIbHbIX OTBETOB NO
CyuieCTBEeHHble OLLMOKM, KOTOpbl€ MOryT pes3ynbTataM TeCTupoBaHuA

ObITb HANAEHbI M YaCTUYHO YyCTpaHeHbI B
pes3ynbTarte cobecenoBaHus.

HecnocoBHOCTb 0TBETUTL Ha Bonpoc 6e3
MoOMOLLM 3K3ameHaTtopa. HeaHaHue

3HAUUTENBHOM YacTU NPUHLUNUANBHO CopepkaHue paboTbl NOMIHOCTLIO HE
Ba)KHbIX 31EMEHTOB ANCLMMIMHDI. COOTBETCTBYeT 3afaHuto. [MpeacraeneHue
MHorouncneHHble rpy6bie owmnbKu. Yyxoi paboTbl, Nnarmar, nMbo oTkas oT

2 (HeyROBNETBOPUTENEHO) | [y i7¢a CMUCbIBAHWS, UCMOMNb30BaHNSA npeacTaBneHns paboTbl.
Hepa3peLleHHbIX TEXHUYECKUX YCTPOWCTB MeHee 65 % npaBunbHLIX OTBETOB MO
WK NoNb30BaHWs NoacKaskon Apyroro pesynbTaTaM TeCTMPOBaHUS

YyeroBeka (BHe 3aBMCMMOCTM OT
YCNEeLHOCTN Takon NOMbITKM).

3ayTeHo

MonHbIN, NcdYepnbiBaOLWUN OTBET, SSBHO
[EeMOHCTpUpYoLLMIA rnybokoe NoHMMaHue
npeameTa 1 LWMPOKYL0 apyanunio B Bonee 65 % npaBWnbHbIX OTBETOB MO
oueHnBaeMor obnacTtu, ymeHue pesynbTaTam TECTUPOBaHUS
MCNonb3oBaTh TEOPETUYECKME 3HAHUS NS
peLLeHns NpaKkTUYecKnx 3aaau.

He 3auTeHo 3HaAYMTENBHOM YacTy NPUHUMIMANIbHO

HecnocoBHOCTb 0TBETUTL Ha Bonpoc 6e3

noMoLLM ak3ameHaTopa. HesHaHune
' P MeHee 65 % npaBunbHbIX OTBETOB MO

pe3ynbTatam TeCTupoBaHuA
BaXHbIX 3J1€MEHTOB ANCLUMNITTUHDI.

MHorouncneHHsle rpybbie owmnodkn

5.2 Tunossble KOHTPOJIbHbIE 3ag4aHNA WU UHbIe MaTepuanbl, HeobXxoAMMble ANA OLUEeHKU 3HaHUN, YMeHMﬁ,

HaBbIKOB

1 (wnn) onbiTa AEATENLHOCTU

5.2.1 NepeyeHb KOHTPOSNbHbLIX BONPOCOB

Ne n/n | dopmynmMpoBKM BONPOCOB
Cemectp 7

1 KauecTBo Kak cdomnocodckas u coumanbHasi kKateropus

2 KauecTBO Kak TexHM4Yeckas n 9KOHOMUYECKas KaTeropums

3 YKn3HeHHbIN uukn npoaykummn, ®akTopbl, BMSAOLWME HA Ka4eCTBO NpoayKuun

4 eHe3nc OBWXEHUSI KaYecTBa: (ha3a OTOPaKOBKU U (hasa ynpaBeHUs Ka4eCTBOM

5 "eHe3uc ABMXeHNs KayecTBa: paza MEHEeKMEHTa KayecTBa 1 dasa NnaHNpoBaHUS KayecTsa

6 4 ypoBHSA KayecTBa. Vicnonb3oBaHne pasnnyHbIX NOAXOA0B K YNPaBlieHU0 Ka4eCTBOM B pasfmyHbIX CTpaHax

7 OTeyecTBEHHbIV OMNbIT yNpaBneHnst Ka4eCTBOM

8 AMepUKaHCKMI ONbIT yrpaBreHns Ka4eCTBOM

9 EBponenckuin onbIT ynpaBneHnst Ka4ecTBOM

10 ANoHCKMI oNbIT ynpaBneHus KayecTBOM

11 Buabl mogenew B ynpaBneH1Mn Ka4ecTBOM

12 Mogenu ®enreHbayma, dTTMHrepa-Cuttura, [)kypaHa, netns kadyecTsa, obasi Mogesnb KayecTea

13 Bceobuiee ynpaBneHve ka4eCcTBOM: COCTaBHbIe YacTu KOHLeNuuu, npuHumn gerictens, unkn PDCA, ycnosus
AP EKTUBHOCTM NPUMEHEHUS, NpreMbl 1 cpeacTBa TQM

14 MpuHUMNbI Beceobuyero ynpaeneHus ka4eCTBOM: OpMEHTaLMS Ha NoTpebutens, NnaepcTeo, B3anMOAeNnCcTBME
paboTHMKOB

15 MpuHUKMNbI Bceobuyero ynpaeneHus ka4ecTBOM: NMPOLECCHbIN NOAXOA, ynyulleHue, NpuHATIe peLueHnn,
OCHOBaHHOE Ha CBMAETENbCTBAX, MEHEAXXMEHT B3aMOOTHOLUEHWI

16 MpoueccHbIM nogxon K ynpasneHuto

17 MpoueccHbI noaxon B nonurpadun

18 MeToabl ynpaBneHus Ka4eCTBOM: METOAbI BbISIBIIEHWUsI Npobrem

19 MeToab! ynpaBneHus kKa4eCcTBOM: MeToAbl aHanm3a npobnem

20 MeToabl ynpaBneHus KayeCTBOM: CMEXHble MeToabl

21 OTgenbHble MeToAbl MeHeAXMeHTa KavyecTBa: aHanus nong cun, guarpamma «loyemy-loyemy»

22 Cunctema MeHegKMEHTa KadecTBa: obLLas xapakTepucTumka

23 OCHOBHble OKYMEHTbI CUCTEMbl MEHEPKMEHTA Ka4yecTBa

24 Mogenu cucteMbl MEHEeQXXMEHTA Ka4yeCcTBa U OCHOBHbIE 3Tanbl MOCTPOEHUS




25 XapaktepucTtuka ctangaptos MCO 9000

26 TpeboBaHusa ctaHaaptoB MCO cepun 9000 k cucteme MeHeO)XMEHTa KayecTBa

27 KoppeKTMpyrou.wle n npegynpexaawwne OEenCcTBMA B CUCTEME MEHEOXXMEHTa kavyecTBa

Cemectp 8

28 KBanumeTpus: 3agayun n knaccudgukauus

29 lMokasaTternu kayecTsa NpogyKLuun

30 MeTonbl namepeHus KadecTea

31 KOHTpOJ'Ib B ynpasJlieHUn Ka4eCTBOM: 3ada4u N BUAbl KOHTPOJIA

32 Cnyxba kayecTBa B opraHusauum

33 KoHTpornb kayecTBa B yNakoOBOYHOW OTpacnu

34 CamooueHka gearenbHocTn opranunsauumn no metoamke FOCT P MCO 9004-2019

35 MeTozab! OLieHKU YOOBNEeTBOPEHHOCTM NoTpebuTene

y,D,OBJ'IeTBOpeHHOCTb r|0Tpe6MTeneF1: npasuna nosegeHna opraHn3aumm no Bonpocam yaoBieTBOPEeHHOCTU

36 .
notpebutenen

37 YO0BnNeTBOPEHHOCTL NOTPEOUTENEN: YpErynMpoBaHue CNopHbIX BOMPOCOB

38 YO0BRNeTBOPEHHOCTL NOTPEOUTENEN: MOHUTOPUHT Y U3MEpPEHNE

39 YOoBneTBOPEHHOCTb NOTpebuTenen: ynpaeneHne npeTeH3nsamm

5.2.2 TunoBble TeCcToBble 3aAaHNA

1. Ina npou3BoanTENSA UMEET LIEHHOCTb.. ...

A. BCA MpPoAyKUUA, He coaepallasn AedeKToB, KOTopble NpensaTcTBoBanu bbl ee npoaaxe
B. MMeloT LLeHHOCTb TOMBKO T€ CBOMCTBA NPOAYKLMM, KOTOpble COOTBETCTBYIOT

€ro OLLYyLLIEeHUAM

B. cBolicTBa ToBapa, KOTOpblE OH YKa3blBaeT B HOPMaTUBHO-TEXHUYECKOW JOKYMEHTaLUN

. Mogenb »13HeHHoro uukna npoaykuunn, Uunn Tak HasblBaemasa netnd KavyecTsa — 3TO.

. OCHOBHblE CTagnun (bOpMVIpOBaHI/IFl M U3MEHEHUs nokasaTenen KkadecTsa npop,yKu,MM/ycner
. OCHOBHbl€ CTaaun nNpoaBuMXXeHuna ToBapa Ha PbIHOK

. OCHOBHble cTagmu obLieHuns ¢ I'IOTpe6VITeJ'IeM

o> N

. MpuHumn «OpueHTauus Ha noTpebuTenen» Bo BceobLem ynpaBneHny ka4ecTBoM nogpasyMeBaeT:
. YBENMYeHne LeHHOCTU U NOBbILLEHNE YA0BNETBOPEHHOCTU NoTpebutenen

. 3awwmTa oT *anob notpeburtenen

. obecneyeHne YenoBeYeCcKMMM pecypcamm opraHusauuio

o> w

N

.Ons npoueccHOro noaxoaa K ynpasneHuto 4eATelIbHOCTbIO B OpraHmn3aunn XxapakTtepHo ...:

A. BcA opraHunsauma paccmMmaTpmBaeTCcd Kak Ha6op CaMOCTOATENbHbIX no,qpameneHmZ, cneunanmn3npyrLimnxca
Ha BbINOJTHEHUN OTAOEJIbHbIX pa60T C BepTUKaribHbIMA CBA3AMUA MepapxmquKon cucTembl NOSYNHEHHOCTH

B. noapasgeneHunsa opraHm3aunm pacCMaTpuBaldTCA HE KaK CTPYKTYPHbIEe e ANHULbI

CO CBOVMM 060COBNEHHBIMU LIENSIMA, A Kak y4qyaCTHUKKN eaNHOro 6M3Hec-npouecca

B. Hannuve B opraHunsaumnm CUCTeMbl NpeeMCTBEHHOCTU 3HaHUA n yMeHVIVI mMexay noXXurbiMyu 1 MonoabiMu
COTpyaAHUKaMu

5.2.3 TunoBble NPaKTUKO-OPUEHTUPOBaHHbIE 3aAaHusA (3agaym, Kemcbl)

1. B Tunorpadwmto Print nponssBogunca aHanns npu4MH BO3HMKHOBEHNST «MapaLleky npu nevyatn opCceTHbIM
cnoco0. lNo pesynbTatam aHanmsa Obiny Nony4YeHbl cnegytoLme BO3MOXHbIE NPUYNHBI BO3HUKHOBEHUSA AedbekTa: B
neyaTHOM MallMHe ObINN YCTaHOBIEHbLI HOBbIE YEXITbl HA BanuKW, BOPC C KOTOPbIX MOT BbiNadaTth; BbiCOKas NbIIMMOCTb
BGymaru; rpsisb 1 Nbifb B LEXY, Nedatb ObICTPOCOXHYLLMMN Kpackamn Ha Oymarax ¢ Manon NpoYHOCTLIO MOBEPXHOCTY;
HeJOCTaTOYHO TLaTesflbHasd CMbIBKA MaLUMHbI; HaKaTHbIE YBNAXHSOLME BANMKN CIIMLLKOM CUIbHO MpukaTbl K hopme
WNn K packaTHOMY UUIMHAOPY.

MocTpoiiTe anarpammy Mcukasbl, UICNOMb3ys NpeacTaBreHHY0 MHADOPMAaLMIO.

2. Hwxe npuBeaeH OTPbIBOK M3 OTYETA ayanTOpa, KOTOPLIA MPOBOAWUIT OLIEHKY CUCTEMbI MEHE)KMEHTA KayecTBa
TMnorpadgun Print. Kakomy ypOBHIO 3peniocTi COOTBETCTBYET pa3BUTNE AaHHOW OpraHM3aunm no Kputepusm ctaHgapra
FOCT P NCO 90047

OTpbIBOK: «[MaBHOW LieNbo KOMNaHUKU ABMSeTCa NonyvyeHne npmbbinu. PyKoBoACTBO NPUHUMAET peLleHus,
OCHOBbIBasiCb Ha HeomumManbHbIX AaHHbIX. CTpaTerns,, NonNUTMKa 1 Lenun onpegeneHbl YacTUYHo. MNoBbiweHne
KBanudukaumm KaapoB OCYLLECTBIISIETCA OT Cryyasi K cny4ato. B kayecTBe nokasartenen oeaTenbHOCTU NCMONb3YTCA
TOnbkO 6a3oBble NokasaTenu (prHaHcoBasi OTYETHOCTb, Xanobbl noTpebutenen u T.n.). NMnaHMpoeaHMe MHHOBALMOHHOM
0eATenbHOCTU He OCYLLECTBNSAETCA. YIyyllEeHMs MPUHMMAKOTCS TONBbKO HA OCHOBaHWUWM xanob notpedutenen».




5.3 MeToanyeckue maTepuansl, onpegensitowme npoueaypbl OLeHUBaHUA 3HaHUW, YMeHUI, BNageHun (HaBbIKOB
1 (MNK) NPaKTU4YECKOro onbiTa J4eATeNIbHOCTH)
5.3.1 YcnoBusa gonycka oby4arowerocs kK npoMeXxyTo4HOM aTTecTauum U NopsaaoK NIMKBMAALIMW akaAaeMU4ecKomn

3a40J1XKeHHOCTU

lMpoBeaeHVe NPOMEXYTOYHOM aTTecTaumMmn pernameHTMpOBaHO NoKanbHbIM HOPMaTUBHLIM aktom CI6IMYMTA
«[lMonoxeHne 0 NpoBeAeHNM TEKYLLEro KOHTPOMS YCNeBaeMOCTU 1 NPOMEXYTOYHOW aTTecTauumn obydatoLLmxcsa»

5.3.2 ®opma npoBeaeHUsi NPOMEXYTOYHOM aTTecTauMu nNo AucuUnsIMHe

YcTHas +

5.3.3 Ocob6eHHOCTHM NpOBeAEHUs NPOMEXYTOYHOW aTTecTauum No ANCUUNIINHe

MucbmeHHas +

KOMI'IbiOTepHOG TeCcTupoBaHune

NHas

Bpewms, oTBOAMMOE Ha NOArOTOBKY K OTBETY, cocTaBnsieT He 6onee 50 MyH. A NOAroTOBKM 3anpeLlaeTcs
MCMonb3oBaTh Nobble Matepuarsl, KPOMe CrpPaBoOYHOWN NUTEepaTypbl.
CoobLueHne pesynbTaToB 06yyatoLeMycsi NpoM3BOAUTCS HENocpeaCcTBEHHO Nocne YCTHOro oTeeTa.
BoamoxHO nNpoBeaeHne TeCTUPOBaHKSA BMECTO YCTHOro oTBeTa.
TecTupoBaHMe NPOBOAUTCA OAHOBPEMEHHO Y BCel rpynnbl B TedeHne 40 MUHYT. Ha pelueHue npakTuko-
OpVEHTUPOBaHHbIE 3aaaHus BbiaensaeTcsa He Gonee 20 MUHYT. PesynbTaTt coobLuaeTca CTyAeHTY cpasy e nocre
NPOXOXAEHMS TECTUPOBaHNSA U PELLIEHUS NPaKTUKO-OPUEHTUPOBAHHOMO 3aAaHus.
Bpewms, oTBOAMMOE Ha 3aLLMTY KypCOBOW paboThl, HE OOMKHO npeBbiwaTh 20 MUH, BKMOYas KpaTkuid Aoknag no

pesynbTartam KprOBOVI pa6OTbI M OTBETbl Ha BOMNPOCHI.

6. YYHEBHO-METOOAMYECKOE N UH®OPMALMOHHOE OBECNEYEHWE OUCLUUNINUHDbI
6.1 YyebHasa nutepartypa

ABTOp

3arnasune

MN3paTenbcTBO

| [loa wsgaHusa |

Ccblinka

6.1.1 OcHoBHas yyebOHas nutepartypa

MwpHbin, B. U.,

Bceobuiee ynpaBneHue

PocTtoB-Ha-[loHy:

https://www.iprbooks

lony6esa, O. A,, KayecTBOM JloHckol hop.ru/118032.html
Avmutpos, B. T1. rocy1apCTBEHHbIN 2020

TEXHUYECKNIA

yHUBEpCcUTET

[eeBa, B. A., YnpaBneHne Kka4ecTBOM https://www.iprbooks

Kobuaweswnu, H. A., Mocksa: KOpucnpyaeHums 2024 hop.ru/136107.html

Kobynos, b. A.

epacumos, M. M., YnpaBneHne Kka4ecTBOM Mocksa: Poccuinckuii https://www.iprbooks

UbinuH, . E. yHUBEpCUTET TpaHcnopTa 2020 hop.ru/116002.html

(MUUAT)

6.1.2 lononHuTenbHasa yyebHasa nutepartypa

OBaHc, [Ixenmc, YnpaBneHue Ka4yecTBOM http://www.iprbooksh

KopoTtkoBa, 3. M., Mockea: OHUTU-OAHA 2017 op.ru/74947 .htmi

KopoTtkoBa, 3. M.

Tponey B. A. YnpaBneHne Ka4ecTBOM. http://publish.sutd.ru/
MpakTnyeckue 3aHATUA n ) tp_ext_inf_publish.ph
camocTosiTenbHas paboTta Che.: Crerynta 2014 p?id=2578
CTYyOEeHTOB

Tponey B. A., YnpaBneHne Ka4ecTBOM. http://publish.sutd.ru/

pyspesa U. T, KypcoBas paboTta cne.: cnieryntg 2019 tp_ext_inf_publish.ph

Omutpyk B. B. p?id=20199306

6.2 NepeyveHb NpocdheccrmoHanbHbIX 6a3 AaHHbIX U MH(POPMaLIMOHHO-CNPaBOYHbIX CUCTEM

OnekTpoHHO-6MbnuoTedHas cuctema IPRbooks [OnektpoHHbin pecypc]. URL: http://www.iprbookshop.ru/
MopTan ansa oduumaneHoro onybnmkoBaHus ctaHgapToB ®efepanbHOro areHTCTBa No TEXHNYECKOMY
perynupoBaHuio n metponorum [OnektpoHHbin pecypc]. URL: http://standard.gost.ru/wps/portal/

6.3 MNepeyeHb NULIEH3NOHHOrO U CBOGOAHO pacnpoCcTpPaHsAeMoro nporpaMmmMHoro o6ecrneyeHus

MicrosoftOfficeProfessional




6.4 OnncaHne maTepuanbHO-TeXHU4YECKOWN 6a3bl, HeO6XxoAUMOM AN ocyLecTBNeHusa obpa3oBaTesibHOro
npouecca no gucumnsivHe

AyauTtopus OcHalleHne

MynbTumeanHoe obopyaoBaHue, cneumanmanpoBaHHas mebenb, Jocka
JlekumoHHas y Py ’ P ’
ayautopus

CneuuanuavposaHHas mebenb, Aocka
YyeGHas ayautopus
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