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Pabouas nporpamMmma AMcUMNMHBLI COCTaBEHa B COOTBETCTBUM C heaeparnbHbiM rocyaapcTBeHHbIM 0b6pa3oBaTesbHbIM
CTaHZapToM Bbiclwero obpasoBaHus Mo HanpaeneHuto nogrotoBkn 43.03.02 Typuam, YTBEPXKAEHHBIM NPUKA3OM
MuHo6pHaykm Poccun ot 08.06.2017 r. Ne 516

CoctaButens (u):

KaHOnOaT 9KOHOMUYECKMX Hayk, [JoueHT YXnknHa Onbra ButanbesHa
Ot kadenpbl cocTaBUTENS: TuTtoBa MapwuHa
3aBegyownin kadheapor MeHemXXMeHTa HwkonaeBHa

Ot BbINycKkatoLeln kadeapsbi: BabaH4ynkoBa Onbra
3aBegytowmin kadeapon AHaTonbeBHa

MeToanyeckun otgen:




1 BBEOEHUE K PABOYEW NPOrPAMME OUCLUMNIUHBI

1.1 Uenb gucumnnuHbl: cchopmmpoBaTb KOMNETEHUMM oby4aroLlerocss B ob6nactm TeopeTudeckux 3HaHui m
NPaKTUYECKNX HaBbIKOB MO MOCTPOEHMIO U (DYHKLIMOHUPOBAHMUIO CUCTEMBI YNPaBIiEHUS OpraHu3aumnelt B ccpepe Typusma, a
TakXXe HaBbIKOB MPOLECCHOr0, CUCTEMHOIO U CUTYaLMOHHOMO MbILLEHNS.

1.2 3apaum gUCLUUNNVHDI:

- N3Y4nTb NPUHLMNbI, METOAbI N YHKLUUN MEHELXKMEHTA, B YAaCTHOCTN MOTMBALIMIO TPYAOBOW AEATENBHOCTH;

- N3y4nUTb 0COBEHHOCTM KOMMYHUKaLMOHHbIX NPOLIECCOB;

- uccnegoBaTth coumarnbHO-Ncuxonornyeckme akTopbl MEHEKMEHTA: BOMPOCHI BNSIHUS, BacTy U NMAEPCTRA,
MCUXONOrMYECKOro KNnumara;

- OBrafeTb HaBblKaMy KOMaHOHOW paboTbl.

1.3 Tpe6oBaHusA K NpeaBapuTeNbHON NOAroTOBKe 06y4aloLerocs:

MpepBapuTenbHas NOAroToBKa NpegnonaraeT co3gaHne OCHOBbI AN OPMUPOBAHUSA KOMNETEHLMI, YKa3aHHbIX
B M. 2, MPU U3YYEHUN OUCLUMIINH:

MHOCTpaHHbIN S3bIK

Pycckuin a3bIk 1 KynbTypa peyn
YyebHasi npakTvka (0O3HaKOMUTENbHAsA NPaKTUKa)

2 KOMMNETEHUMU OBYYAIOWEIOCA, ®OPMUPYEMBbIE B PE3YJIbTATE OCBOEHUA OAUCLIUMNIIUHBI

YK-3: Cnocob6eH ocyuwecTBnATb couyunarnbHoe B3aumogemncTeue n peanun3oBbiBaTb CBOK POJib B KOMaHAe

3HaTb: 0COBEHHOCTN KOMMYHUKALMOHHBIX MPOLIECCOB B OpraHM3aLuu;

coaepXaHue oTAenbHbIX BUOOB YNpaBreHYeckon OesTeNnbHOCTU, MPUHUMMbLI, OYHKUMK, MeTodbl, (dopMbl 1 YCrOBUS
3¢pHEKTUBHOrO MEHEMKMEHTA B MHAYCTPUMN TYpU3Ma U rocTENPUMMCTBA.

YMeTb: BbISBNsATL (DakTopbl, obecneyvmBatoLlime ycrelwHyto paboTy B KOMMEKTUBE, pellaTb yrnpaBreH4Yeckue 3agjauu,
NPUMEHSI MeTOAbl COLManbHOro B3aMMOOEeViCTBUS.

BnageTb: HaBblkamu paboTbl B KOMaHAe; HaBblkaMW WCMONb30BaHWS OCHOBHbLIX TEOPU MOTUBaLMW, NuaepcTBa U
BIacTu.

OlNK-2: Cnoco6eH ocyLecTBNATbL OCHOBHbIE PYHKLUM yrpaBneHUA TYPUCTCKON AeATeNbHOCTbIO

3HaTb: Lienw, 3ajayn 1 coaepxaHue npouecca ynpasneHus B cdepe Typusma.
YMeTb: BbliOMpaTh onTUManbHble METOAbI MOTVBaLMM COTPYAHUKOB 06EKTOB TYPUCTCKON Chepbl.

BnapeTb: HaBbikaMu pa3paboTku anropuTMa OCYLLECTBIIEHUSI KOHTPOMNS AESITENbHOCTU CTPYKTYPHbIX NoApasgeneHui
00BHEKTOB TYPUCTCKOM cdhepsbl.

3 PE3YJIbTATbI OBYYEHUA NO AUCLUUNMIUHE

O |KoHTakTHas
% ‘<'E’ pabora MHHoBaLl.
HanmeHoBaHue 1 cogepxaHue pasnenos, @ E CP hOpMb!
TEM 1 y4eOHbIX 3aHATUI % =i TNex. Mp. (4achbt) o
O 8 | (vacsl) | (uacbl) sanaTan

>

=
Paspen 1. O6uwas XapaKkTepucTuka
MeHeKMeHTA.
Tema 1. Ponb MeHeg)KMeHTa B opraHnsayuu.
Llenn n 3apgayun ynpasneHusi opraHusaumen B 0,5 3 nn
cepe Typusma.
Tema 2. OpraHusaumsi kak o6bekT u cuctema 05 3 vn
ynpaenenusa. OpraHM3aumoHHasi CTPYKTypa. '
Tema 3. OyHKUMM MEHeKMeHTa: obuime u 1 5 vn
YacTHbIE.
Tema 4. LenenonaraHve, nnaHupoBaHue U 1 5 vn
opraHusauus. 5
Tema 5. Y4yeT, KOHTPONb M aHanuM3 Kak 05 3 vn
DYHKUMN MEHEKMEHTA. '
Tema 6. MoTuBauma gearensHocTU. Teopun 1 3 vn
MOTMBaLMN.
Tema 7. MeToqpbl MeHe)KMeHTa:
3KOHOMMYECKNe,  agMUHUCTPATUBHbIE 1 0,5 3 nn
coumnanbHO-NCUXonornyeckmne.
Tema 8. MpakTnyeckoe 3aHaTHe 05 3 rn
(LlenenonaraHue. [lepeBo uenen). '
Tema 9. MpakTnyeckoe 3aHATne 05 > rn
(MHCTpYMEHTLI MOTMBaLMKM NepcoHana). '




Tema 10. MpakTnyeckoe 3aHATHe
(PaspaboTtka opraHM3aLUMOHHOW CTPYKTYpbI 1 2 ra
opraHmsaumm cdepbl Typusma).
Tema 11. lNpaktnyeckoe 3aHaTne (OueHka
(haKTOpPOB BHYTPEHHEW W BHELIHEW cpeabl 1 2 ra
OpraHm3aumm rocTUHNUYHBIX YCITyr).
WNtoro B cemecTpe (Ha kypce ansa 3A0) 8 28
KoHcynbTauum 1 npoMexyTodHas 0
aTTectauus - HeT
Pasgen 2. OpraHn3aLumoHHbIE MPOLIECCHI.
Tema 12. KommyHukauum wu wux BUAbl.
KoMMyHMKaLMOHHBIN  npouecc.  MeToabl
1 11 nn
NoBbILLEHUS acppekTuBHOCTHU
KOMMYHVIKaLWNA.
Tema v13. MpuHATHME  ynpaBneH4Yeckux 1 11 un
peLueHun.
Tema 14. Bnnanne n sBnactb ®opmbl BNacTu.
PykoBogctBo 1M nuaepctBo.  Teopuwn 1 11 nn
nuaepcraa.
Tema 15. 'pynnoBas guHamuka. PakTopbl
N 3 1 11 nn
3 PEeKTUBHOCTM KOMaHOHOW paboThI.
Tema 16. lNpakTtnyeckoe 3aHaTMe (MeToabl 1 12 r
NPUHATUS YNPaBNEHYECKUX PELLEHWI).
Tema 17. MpakTnyeckoe 3aHaTMe
(MoBbiweHne 3dEKTMBHOCTN KOMaHOHON 1 12 ra
paboThl).
Tema 18. MpakTnyeckoe 3aHaTMe
(MoBbiweHne 3dhPeKTUBHOCTH 1 11 ra
KOMMYHUKaLWIA).
Tema 19. lNpaktnyeckoe 3aHATMe (Teopun 1 12 o
nnaepcrea).
WUtoro B cemecTpe (Ha kypce ana 3A0) 8 91
KoHcynbTaumm n npomexyTodHas
25 6,5
aTTectauus (Ok3ameH)
Bcero koHTakTHas pab6orta n CP no 185 1255
aucumnnunHe

4 KYPCOBOE NPOEKTUPOBAHUE

KypcoBoe npoekTvpoBaHue y4eGHbIM NiaHoM He NPefyCcMOTPeEHO

5. ®OH[l OLIEHO4HbIX CPELCTB AN NPOBEOEHUSA NMPOMEXYTOYHOW ATTECTALMU
5.1 OnucaHue nokasartenein, KpUTepueB M CUCTEMbI OLlEHUBaHUA pe3yrnbTaToB o6yveHus

5.1.1 NMoka3aTtenun oueHUBaHUA

Kon HanmeHoBaHWe oLeHOYHOro
MokasaTenu oueHnBaHWs pe3ynbTaToB 00yYeHus
KoMMneTeHumn cpencrea
OnpegensieT uenu M 3agadv  ynpaBneHWss  CTPYKTYPHbIMU
nogpasgeneHmamm o6bekToB TYPUCTCKON cdhepbl,
Mcnonb3yeT m™eToabl W MpUemMbl MAaHUMPOBaHUSA, OpraHusauumu,
BOMPOCHI ans YCTHOIo
MOTMBaL MK " KoOopAMHaLumm nesTenbHOCTU CTPYKTYPHbIX
OriK-2 . _|cobecenoBaHus, npakTUkKo-
noapasfeneHnii U OTAENbHbIX COTPYAHUKOB OOBEKTOB TYPUCTCKON
OPWEHTMPOBaHHbIE 3a4aHus
cepsl,
OcyLuecTBRAseT KOHTPOMb AEATENbHOCTU CTPYKTYPHbIX NogpasaeneHuni
00BHEKTOB TYPUCTCKOM cdhepbl
Manaraet TeXHONOMMN MEXIIMYHOCTHON 1 FPYNNOBOMA KOMMYHUKALIWK,
YcTaHaBnNMBaeT W NOAOEPXKMBAET KOHTakTbl, obecnednBatoLme|BONPOCHI ans YCTHOIo
YK-3 ycneLlHyto paboTy B KONNekTmBe, cobecefoBaHus, MpPaKTUKO-
Monb3yeTca meTogamu NoBbileHUsT 3PAPEKTUBHOCTU MEXITUYHOCTHBIX|OPNEHTMPOBaHHbIE 3a4aHNS
M OpraHM3aumMOHHbIX KOMMYHUKALIWNA.

5.1.2 Cuctema un KpMTepuM oLleHMBaHUA

Kputepumn oueHnBaHna chopMMpPOBaAHHOCTM KOMNETEHLIMI

LLikana oueHuBaHuns
YcTHoe cobecenoBaHme

MucbMeHHas paboTa




5 (oTnn4YHO) camocTosiTenbHONM paboTe ¢ UCTOYHUKamK. KayecTso

-KpI/ITI/I‘-IeCKoe N Pa3HOCTOPOHHEEe pacCMOoTpeHune
BOMpPOCOB, cBuaeTerbcTByowee o 3HaYnNTENbHOMN

NCMNMOJIHEHNA BCEeX 3N1eMEeHTOB 3adaHuA NOJIHOCTbIO
COOTBETCTBYET BCEM TpGﬁOBaHMHM.

-Bce 3apaHHble Bonpochkl OCBeLLEeHbl B HE06X04MMOMN
nonHote un c¢ Tpebyembim kavectBoM. OwmnbKn
oTtcyTcTBytoT. CamocTtosnTenbHasa pabota npoeeaeHa

4 (xopoLuo) B JOCTAaTO4HOM 06BbEME, HO OrpaHNYMBAETCSH TOSbKO
OCHOBHbIMW ~ PEKOMEHAOBAHHLIMU  UCTOYHUKaMM
MHdopMaLmN. Nmetotca oTaernbHble

HeCyLLEeCTBEHHbIE OLUNOKMN.

3 (yooBneTBopuTENbHO)

-3agaHne He B nonHom obbeme, MMelOTCA
cyuleCTBeHHble OLUMOKUN B U3NOXEHUN maTtepuana

2 (HeygoBneTBOpUTESNbHO) [ 3agaHuio. UmetoTcsa rpybble owmnbkm

-CopepxaHune paboTbl MONTHOCTLIO HE COOTBETCTBYET

NPUHLMNNANBLHOIO XapakTtepa.

5.2 TunoBble KOHTPONbHbIE 3a4aHUs UNU UHble MaTepuanbl, Heo6xoAUMbIE ANt OLeHKWU 3HaHUIA, YMEHUH,
HaBbIKOB U (MNK) onbiTa AeATENbHOCTU
5.2.1 NepeyeHb KOHTPOSNbHbLIX BONPOCOB

Ne n/n | DOpMYyNMpPOBKM BONPOCOB

Kypc 2

1 MoHATMe 1 cywHOCTbL MeHeaXMeHTa. Llenun n 3agayun ynpaeneHusa opraHnsaumen B cepe Typusma.

2 Moaxoapl K onpeaeneHnio MeHeKMeHTa.

3 MoHsTHe 1 kNaccndukauns METOA0B MeHeAXKMeHTa (3KOHOMUYECK/e, aAMUHUCTPaTUBHbIE, CoLMarnbHO-

NCUXONOrNYECKNE).

4 CywHocTb 1 knaccudukaumnsa yHKUUN MEHEOXXMEHTA.

5 MpUHLUMNBI MEHEKMEHTA.

6 LlenenonaraHue 1 nnaHMpoBaHue: knaccudukaums, TpeboaHms.

7 Y4YeT, KOHTPOMb 1 aHanm3 Kak yHKUMM MEHeIKMEHTA.

8 OpraHun3aums kak yHKUUS MeHeaXXMeHTa.

9 MoTuBauus gearenbHocTn. MaTtepunanbHasa n HematepmanbHas MOTMBaLMS.

10 CopepxaTtenbHble TEOPUN MOTUBaLUM.

11 MpoueccyanbHble TEOPUN MOTUBALUN.

12 KoMMyHVKaummn: NOHATUE 1 Knaccndukaums.

13 BasoBble aneMeHTbl 1 aTanbl KOMMYHUKALMOHHOMO npoLecca.

14 Bapbepbl 1 orpaHMyYeHns1 KOMMYHUKaLMOHHbIX NPOLLECCOB.

15 MeToab! noBbiweHUs 3PPeKTUBHOCTU KOMMYHUKALMOHHbBIX NPOLIECCOB.
Kypc 3

16 OpraHun3aums kak 00beKT ynpaBreHus.

17 OpraHusaums Kak cuctema ynpasneHus.

18 BHyTpeHHss cpefa opraHusauuu.

19 BHewHAsa cpeaa opraHusaumm.

20 |PopmanbHble N HedopMarnbHble FPynMnbl B OpraHu3auuu.

21 OO6wwan xapakrtepucTuka rpynmneoi.

22 WHaueng v rpynna.

23 dakTopbl NOBbILLEHNUST 3DEKTUBHOCTU paboThbl B KOMaHAE.

24 BnusHue v Bnactb. Xapaktepuctuka snactu. Popmbl BNacTu.

25 PykoBoacTBO 1 NnaepcTBo.

26 MoHnsiTe nuaepcrtea. Buasl nuaepcrsa.

27 Teopuun nngepcTea.

28 YnpaBrneHyecKkoe pelleHue: NoHATUE 1 Knaccudukaums.

29 MeToabl NPUHATUA YNpaBNeHYEeCKUX peLLueHun.

30 |OTanbl npouecca NPpUHATUA U peanu3aummn ynpaBneH4YeCcKoro peLleHus.

5.2.2 TunoBble TeCTOBble 3aAaHUA




He NpeayCMOTPEHbI
5.2.3 TunoBble NPaKTUKO-OpUEeHTUPOBaHHbIE 3afaHus (3apayn, Kenchbl)

1. JonycTtum, y Bac B nogunHeHun paboTaeTt YenoBek, KOTOPbIA HECKOMbKO Nepepoc CBOK AO0MKHOCTb. OaHako
n3-3a pasnuyHbiX OO BEKTUBHbIX NPUYMH KapbepHbIN POCT HEBO3MOXEH, a AOX0A AOCTAaTOYHO BbICOK, €CTb Takke BOHYChI.
Hangute nyTv QONONHUTENLHON MOTUBaLMKN TaKOro COTPYAHMKA.

2. dupma, cneumanusmpyroLLiasca Ha NPou3BoACTBE AMNEKTPOHHbBIX NPpUBOPOB, OTMEHWUMNa NPUBMIErnM Ans BCeX
PYKOBOAALLMX COTPYAHWUKOB. COTPYAHUKMN, BHE 3aBUCMMOCTW OT 3aHMMaeMoro B hupmMe MoNoXeHus, nonb3yrTcs obuien
CTONOBOW, aBTOCTOSAHKON. Y pyKoBogMTENen HeT oTaenbHbiX kabuHeToB. Bce paboune mecta pacnonoxeHbl B obLiem
3ane v pasgerneHbl 3ByKOHENpPOHMLaeMbIMU NeperopogkamMm BbICOTON nonTopa MeTpa.

CornacHbl nu Bel ¢ Tako npakTrkon? Ha3oBute ee NonoxuTenbHble 1 OTpULATENbHbIE CTOPOHbI.

3. OnpegenuTte MHAMBMAYaNbHO-MIMYHOCTHBIE KavecTBa, KOTopble Heobxoaumbl Bam kak mMeHemxepy oTtaena
npogax TyPUCTUYECKUX NPOAYKTOB, U BblOepuTe MHCTPYMEHTbI ANA ux onpegenexus. Onuwunte naeansHoro ansa Bac
COTpyAHMKa (MOQYMHEHHOrO).

5.3 MeToguyeckne matepuanbl, onpeaensowme npoueaypbl OLeHUBaHUA 3HAHUWA, YMEeHUI, BnageHni (HaBbIKOB
1 (MNK) NPaKTUYECKOro OnbiTa AeATENIbHOCTH)

5.3.1 YcnoBusa gonycka o6y4yalowerocs K npoMeXXyToyHoM aTrecTauum v nopsaok NMMKBMAALUM akageMnyeckom
3a0MKEHHOCTH

lMpoBeaeHe MPOMEXYTOYHON aTTeCcTauun pernameHTUPOBaHO rokanbHbIM HOpMaTMBHbIM aktom CII6IMYIMTA

«lMonoxeHne 0 NpoBeAEHMMN TEKVLLErO KOHTDOMNA VCNEBAEMOCTM U MDOMEXVTOYHOM aTTecTaunmn obvyaromnxca»
5.3.2 dopma npoBeaeHUs NPOMEXYTOYHOMN aTTecTaunm No AUCUUnInHe

YcTHas + MNucbmeHHas KomnbloTepHoe TecTupoBaHue MHas

5.3.3 Ocob6eHHOCTU NpoBeAeHUsi MPOMEXYTOYHOM aTTecTaumMmn nNo gUCLUUNInHe

B TeueHne 45 MMHYT NOAroTOBKa OTBETA Ha ABa TEOPETUHECKMX BOMPOCA U BbINOMHEHME NPaKTUYECKOro 3aAaHusl.
B TeyeHue cemecTpa BbINOMHAETCS KOHTPONbHas paboTa.

6. YYEBHO-METOAUYECKOE U UH®OPMALIMOHHOE OBECMNEYEHUE OAUCLUUMIUHDbI
6.1 YuebHas nutepartypa

ABTOp | 3arnasue | MN3paTenbcTBO ["og wspaHua | Ccblinka
6.1.1 OcHoBHas y4ye6Has nuTepaTtypa
KopoTkun, C. B. MeHegKmeHT Caparos: BysoBckoe 2018 http://www.iprbooksh
obpasoBaHue op.ru/72358.html
Ypanosa n. B.,|MeHegXMEHT B TYpUCTCKON . . http://www.iprbooksh
Ypanosa H. M., |vHaycTpumn MOCKBnaV'I 'ga”,'\'/'ngMV;K’ Al 2018 op.ru/75214.html
MawwuHckas E. A. pViea
ManbwuHa, H. A. MeHeOXMeHT B cepBuce Mocksa: Jawkos u K, A 2019 http://www.iprbooksh
Mv 3p Megua op.ru/83144.html
6.1.2 lononHuTenbHasa yyebHasa nutepartypa
JleTyHoBCkui, B. B. MenempxkmeHT no CyBopoBy: Mockea: AnbnuvHa 2019 http://www.iprbooksh
Hayka nobexgatb Mabnuwep op.ru/82716.html
CronspeHko, A. M., [Mcuxonorna meHemxmeHTa . i http://www.iprbooksh
Amarnobenu, H. 1. Mocksa: lOHUTU-IIAHA . 0p.ru/81552.html
epunkosa, N. H. MeHeKMeHT . i http://www.iprbooksh
Mocksa: OHUTN-OAHA 2017 op.ru/81661.html
ApxaHrenbsckun . A.,|Tanm-meHemxMmeHT. [MonHbIN http://www.iprbooksh
BexTepes C. B.,|kypc Mockea: Afbnvna 0p.ru/68022.html
Jlykawernko M. A, I'Ia61.'||/|me 2017
TenernHa T. B., P
ApxaHrenbckun . A.

6.2 MNMepeuyeHb npodeccuoHanbHbIX 6a3 AaHHbIX U1 UHPOPMALUOHHO-CMPABOYHbLIX CUCTEM

1. MudopmaumoHHasa cuctema "EanHoe okHO JocTyna K MHopMaLUMOHHBIM pecypcam”. Pasgen "MeHeoKMeHT n
opraHusaums ynpasneHus" [OnekTpoHHbi pecypc]. URL: http://window.edu.ru/catalog/resources?p_rubr=2.2.76.2

2. ®egepanbHbli 0bpasoBaTenbHbI nopTan "dkoHomuka. Coumonorna. MeHemXMeHT" [ONekTpOHHbIN pecypc.
URL: http://fecsocman.hse.ru/

3. OnekTpoHHO-6MbNnoTeyHasa cuctema IPRbooks [OnekTpoHHbin pecypc]. URL: http://www.iprbookshop.ru

4. OneKkTpoHHO-6MbnNnoTedHas cuctema KopawT [AnekTpoHHbIn pecypc]. URL: http://biblio-online.ru/

6.3 I'Iepequb NIMLEH3UOHHOro U cBO60AHO pacnpocTpaHsaeMoro nporpamMmmHoro obecneyeHus

MicrosoftOfficeProfessional
6.4 OnucaHue maTepuanbHO-TEXHUYECKON 6a3bl, HEO6X0AMMON AN ocyLlecTBIIeHMA obpa3oBaTeNnbLHOro
npouecca no gucumnnuHe

AyauTopus | OcHalueHne

YyebHas ayauTopusi |Cneumanm3MpOBaHHaﬂ mebenb, focka
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