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1 BBEOEHUE K PABOYEW NPOrPAMME OUCLUMNIUHBI

1.1 Uenb gucumnnuHbl: C('.bOpMVIpOBaTb KOMneTeHuunn o6yqa+0Lu,erocq B 06rnactu ocBoeHUs TeOopEeTn4eCKmnx
OCHOB MapKeTVIHI'OBOVI AEeATeNIbHOCTN U ¢)OpMVIpOBaHVI$| HaBblKOB €€ aHalnn3a W1 MCnoJsib3oBaHUA AO51A NOBbILWEHNA

KOHKYPEHTOCNOCOGHOCTM YCIyr MHAYCTPUM Typu3ma U rocTenpummcTaa
1.2 3apauv AUCLUMNNNHDI:
* onpefeneHne CyLLLHOCTM NOHATUS MapKETUHT,;
* U3y4eHWe TUMOB, NPUHLMMNOB U (OYHKLMIA MAPKETUHTa;
* U3y4YeHne cofepKaHns MapKkeTUHIOBOW AESTENbHOCTY NPeanpUsTUS;
* 03HaKOMIIeHME C MeTo4aMU 1 NpMeMamMm NPoOBEAEHUS MapKETUHIOBbIX UCCIeQ0BaHWM;
* U3y4eHUe MEeTOOB M NPUEMOB NPOABMKEHUSI MPOAYKLMMN HA PbIHOK;
* onpeferneHne MecTa MapKkeTUHra BO BHELUIHESKOHOMUYECKOW AeATENBHOCTU NPEANPUSTUS.
* PacCMOTPETb TEOPETUYECKME OCHOBLI MapKeTUHra TYPUCTCKON MHOYCTPUK;

* PacKpbITb cogepXaHune n CyuwHOCTb npoBeeHUA MapKeTUHIoBbIX nccrnenoBaHnin B TypVICTCKOVI nHOycTpum, a

Takke MeToauKy Ux paspaboTku,;
* nokasaTtb cneuuduKky opraHu3aumm MapKeTUHIOBbIX MEPONpUATUIA B TYPUCTCKOW UHAYCTPUU;

* npefocTaBUTb OOy4YalOLIMMCS BO3MOXHOCTU ANnst  (hOPMUPOBAHUSE YMEHWA U  HaBbIKOB MPOBEAEHUS

MapKeTUHroBbIX nccrnegoBaHuii B TypVICTCKOVI MHOyCTpUNn.

1.3 TpeboBaHus K NnpeaBapUTeNibHON NOAroToBKe 00y4aloLerocs:

I'Ipep,BapMTeanaﬂ noAroToBKa npepgnonaraeT co3gaHne OCHOBbI OA CbOpMVIpOBaHVIﬂ KOMMNeTeHUUNn, YKa3aHHbIX

B M. 2, MPU U3YYEHUN OUCLUMIINH:
TypucTckoe pecypcoBefieHne
CucTeMHbIN aHanu3 n ctatuctTudeckas obpaboTtka MHopmaumm
WcTopus Typuama n roctenpummcTaa
OpraHu3auusi TYpUCTCKOM AeATENbHOCTH
TypucTtcko-pecypcHbin noTeHuman CaHkT-lNeTepbyprckoro permoHa
Yenosek 1 ero notpebHocTu
MHdopmaumoHHbIe TEXHOMOrMK
[enoBble KOMMyHMKaLuKn B NnpodeccuoHaneHon cgepe
OCHOBbI MPOEKTHOM OEATENBHOCTH
MeHemKMeEHT B Typusme

2 KOMNETEHUMN OBYYAIOLWEIoCs, ®OPMUPYEMBbIE B PE3YJIbTATE OCBOEHUA OUCLIUMNIIUHBI

npoABMXXeHMe TYPUCTCKOro npoaykra

OrMK-4: Cnoco6eH ocyLecTBNATL UCCreAoBaHNe TYPUCTCKOro pbiHKa, OPraHu3oBbLIBaTh NPOAAXU U

3HaTb: CTPYKTYpY, CXeMy, aTarbl 1 UHCTPYMEHTapPUI MapKETUHIOBOTO UCCIe0oBaHuS.

060CHOBaHUs pa3paboTKM HOBbIX MaPLUPYTOB.

YmeThb: npoBOAUTbL MAapKETUHIoBoe nccrnenoBaHne B obnactn NepcneKkTUBHbIX Hal'lpaBJ'IeHI/lVI pa3BnTuAa Typuama C Uenbio

BnapeTtb: HaBblkaMy OLIEHKM U OUArHOCTUKM COCTOSIHUSA PbIHKa TYPUCTCKUX YCIyT.

3 PE3YJIbTATbI OBYYEHUA NO AUCLUUNNUHE

O |KoHTakTHas
gg pabora MHHoBaLl.
HaunmeHoBaHune 1 cogepxaHue pasgenos, | g = CP OpMbI
TEM U y4eOHbIX 3aHATUI 23| nex Mp. (4achbl) BAHSTII
o § (vacsl) | (vach)
=
Pasgen 1. OcHOBbI MapKeTUHra
Tema 1. CopepxaHue ©  CYLWIHOCTb
MapKeTuHra: OCHOBHblE NOHATUSA " 1 12 nn
onpeaeneHus.
Tema 2. MapKeTMHroBble KOHLENUUW.
MoHaTne KomMmnnekca MapKeTUHHra.
OnemeHTbl KOMNeKca MapKkeTuHra: «4p».
. 1 2 12 AC
MpakTtnyeckoe 3aHaTMe: BsammocBaAsb M| 3
B3aMmMoaencrTane 3NEeMEeHTOB
MapKETMHIOBOro KoMmnsekca.
Tema 3. lNnaHunpoBaHue, opraHmMsaumsa wu
KOHTPOJSIb MapKeTUHIOBOW AeATEeNbHOCTH. 1 13 un
MpakTnyeckoe 3aHaTHE: YnpaBeneHve
MapKETMHIOBON AEATENBHOCTbLIO.
Paspgen 2. iccnenoBaHue pbiHka




Tema 4. Cucrtema MapKeTUHIoBOW
WHpopmaumm wn  meTogbl ee  cbopa.
MapKeTuHroBble uccrnegoBaHus.
MpakTnyeckoe 3aHsTue: ObocHoBaHMeE BUAa
n wmetoga cbopa wuHdopmaumm B
MapKETUHIOBOM MCCIeA0BaHMN.

Tema 5. KomnnekcHoe wuccnegoBaHue
ToBapa. MCToOYHMKM mHdbopmaumm, metoabl
cbopa 1 nokasaTenu.

MpakTnyeckoe 3aHsaTME: CpaBHUTENbHbLIN
aHanus ToBapoB, padoT, ycnyr.

12

nn

Tema 6. N3y4yeHne noseaeHusi
notpedurtenen. CermeHTauus pblHKa.
lMoHATME cermMeHTauuM M ee 3HavyeHne B
MapKeTuHre.

MpakTtnyeckoe 3aHaTMe: Bbibop uenesoro
pbIHKA.

12

AC

Pasgen 3. MapkeTuHr B  TYpUCTCKOW
NHAOYCTPUK

12

nn

Tema 7. Cneunduka MapkeTuUHra B
TYpPUCTCKOM NUHOYCTPUMN. Komnnekc
MapKeTuHra «7p».

MpakTuyeckoe 3aHsTme: PaspaboTka HOBOro
NpoAyKTa.

Tema 8. OcobeHHOCTM MeXayHapoOHOro
MapKeTuHra B Typusme.
MpakTnyeckoe 3aHATHe: dakTopsl,
onpegensiowme cnpoc U NpeanoxeHne Ha
ycnyrm Typu3ama W rocTernpuumcTBa Ha
MEXAYHAPOAHOM PbIHKE.

16

Tema 9. MapkeTuHrosas nonnTuka
TYPUCTKOM oOpraHuvsaumn: uenu, 3agadm wu
cTparternu.

CemuHap: TeHOeHUMW pPasBUTUS  pPbIHKa
Typuama v roctenpummMmcTaa.

14

nn

WUtoro B cemecTpe (Ha kypce ana 3A0)

16

KoHcynbTauumn n npomexyTrodHas
aTTectauus (Ok3ameH)

119

2,5

6,5

Bcero koHTakTHas pa6oTta n CP no
AucuunnvHe

18,5

125,5

4 KYPCOBOE NPOEKTUPOBAHUE

KypcoBoe npoekTupoBaHue y4eGHbIM MiaHoM He NPesyCcMOTPeHo

5. ®OH[} OLLEHOYHbIX CPEACTB AN NPOBEAEHUA NMPOMEXYTOYHOW ATTECTALMU
5.1 OnucaHme nokasartenen, KpUTepMeB U CUCTEMbI OLIEHUBaHUA pe3yribTaToB 00y4YeHus

5.1.1 NokasaTtenu oueHUBaHUA

Kon HanmeHoBaHue oLeHOYHOro
MokasaTtenu oueHnBaHNs pesynbTaToB 0by4eHus
KoMneTeHumn cpeacTea
[aet  xapakTepucTuky MeTogam  uccrnegoBaHusa
TYPUCTCKOIO pbiHKa 1 NPOABUMXKEHMS TYPUCTCKOrO NpoaykTa.
o Bonpocbl ans YCTHOro
CYLLECTBIAET MAapKETUHIOBbIE NCCIIef0BaHMSA TYPUCTCKOrO PbIHKA, coBeceaoBaHNs

onK-4 noTpeGuTeneii, KOHKYPEHTOB, B TOM YuCIe. C Lenbio 06GO0CHOBaHNSA 1
pa3paboTKn CUCTEMbI HOBBIX 9KCKYPCUOHHBIX MapLLpPYTOB

MprMeHsieT HaBblkM (POPMUPOBAHUA KaHanoB cBbiTa TYpUCTCKMX
NMPOAYKTOB M YCMyr, a Takke WX MNPOABMXKEHWUS, B TOM 4uUCre B
MHDOPMALIMOHHO TENEKOMMYHUKALIMOHHOW ceTu HTepHeT

MpaKTMKO-OpMEHTUPOBaHHLIE
3apaHus

5.1.2 Cuctema v Kputepum oLeHMBaHUA

KpMTepMM oueHnBaHUA Cd)OpMMpOBaHHOCTM KoMneTeHuunn

LWkana oueHvBaHuns

YcTHOe cobecenoBaHue

MucbmeHHasn paboTa




5 (oTnnyHO)

Kputuyeckoe 1 pasHOCTOPOHHEE pPacCMOTpeHue
BOMPOCOB, CBUAETENbCTBYIOLLEE O 3HAUYNTENbHOW
camocTosITENbHOM  paBoTe C  UCTOYHMKaMW.
KauyecTBO UCMONHEHNA BCEX MEeMEHTOB 3aaaHus
MOSIHOCTBIO COOTBETCTBYET BCEM TpeGoBaHUAM.
YuutbiBaloTc Gannbl, HaKoOMNMeHHbIe B TeyeHne
cemecTpa.

4 (xopoLwuo)

Bce 3apaHHble  Bompocbl  OCBeLlEHbl B
Heobxogumonm nonHote UM C  TpebyembiM
KayecTBOM. Ownbkn OTCYTCTBYIOT.
CamocTosiTencHass  pabota npoBegeHa B
JocTaToyHOM o0bObeme, HO OrpaHMyMBaeTCs
TONbKO OCHOBHbIMMX peKkoMeHA0BaHHbIMU
WCTOYHUKaMW MHOPMaLUK.

YuntbiBaloTCA 6annbl, HakonneHHble B TeyYeHue
cemecTpa.

PaboTa BbInonHeHa B COOTBETCTBMU C 3aaHNEM.
NwmetoTcs oTaenbHbIe HECYLLECTBEHHbIE OLINOKM
UNN  OTCTYMMEHWss OT npaBui  O0POPMIIEHUS
paboThbl.

YunTbiBaloTCa 6annbl, HaKoMneHHbIe B TeYeHue
cemecTpa.

3 (yooBneTBOPUTENBLHO)

3agaHve BbINOMHEHO MOSIHOCTBIO, HO B paboTte
€CTb OTAeNbHblE CYLEeCTBEHHbIE OLUMOKKU, NNBO
KayecTBO npeacTaBneHns paboTbl H1U3Koe, NMMbo
paboTa npeacTaeBneHa ¢ ono3gaHueM.
YuntbliBaloTcsl 6annbl, HaKOMMEHHbIE B TeYeHue
cemecTpa.

3agaHve  BLINOMHEHO  MOSHOCTbIO, HO C
MHOMOYMCMEHHBIMU CYLLECTBEHHBIMW OLIMOKaMM.
Mpn aTOM HapyLweHbl NpaBuna oopMIeHns nnu
CpOKW NpeacTaBneHns paboTol.

YuntbiBaloTcsl 6annbl, HaKoOMMeHHble B TeYeHue
cemecTpa.

2 (HeypoBneTBOPUTENBHO)

OtcyTcTBME OfHOro unu HECKOMbKUX
o0si3aTenbHbIX 3MeMeHToB 3agaHus, numbo
MHOroYMcneHHble rpybble ownbkn B paboTe,
nnbo rpyboe HapylleHue npasun opopmneHus
UM CpPoKOB NpeacTaBneHns paboTol.

He yuuTbiBatoTCA Ganmnbl, HaKOMMeHHble B
TeuyeHne cemecTpa.

CopepxaHue paboTbl NOSHOCTLIO He
COOTBETCTBYET 3ajaHMUIO.

He yuutbiBatoTCA Gannbl, HaKOMMeHHble B
TeyeHue cemecTpa.

MpencraBnexHue vyxon paboTsl, nnarnar, nnméo
oTKa3 OT npeAcTaBneHust paboThbl.

He yuutbiBatoTCA Gannbl, HaKOMMeHHble B
TeyeHue cemecTpa.

5.2 TunoBble KOHTPOJbHbIE 3a4aHUA UNN UHbIe MaTepuarbl, HEO6GX0AMMbIe ANSl OLleHKU 3HAHUN, YMEeHUN,

HaBbIKOB U (MNK) ONbITa AeATeNIbHOCTU
5.2.1 Nepe4yeHb KOHTPOJIbHbLIX BONPOCOB

Ne n/n |

dopMynMPOBKM BONPOCOB

MapKeTMHF KaK UHCTPYMEHT prHOHHOVI OKOHOMUKHN U npenanHmmaTeanKoﬁ AeATEelIbHOCTU

KOHLenumsl B3anMoaencTemns

KoHuenumn MapkeTuHra: npon3BoacTBEeHHas!, CObITOBas, ToBapHas, TPaAMLMOHHAs, coLmanbHO-3TUYeCKas,

Buabl u dopMbl MapkeTuHra.

Buabl MapKeTMHFOBOVI MHdDOpMaLI,I/II/I N NCTOYHUKN ee NoJNTyHeHnd

glh|lw|l N |-

PbIHOK MapKeTUHroBon MHdopMaunn.




MapKeTVIHI'OBbIe VIH(*)OpMaLI,VIOHHbIe CUCTEMDbI.

OpraHM3au,m| N OCHOBHbI€ XapaKTePUCTUKN MAPKETUHTOBbIX uccrnegoBaHumn

6

7

8 BepTukanbHble U rOpU3oHTanbHbIE MAPKETUHIOBbLIE CUCTEMBI

9 Pa3pa6oTka 1 aHanu3 BbINOMHEHWUs MapKeTUHIOBOrO nraHa oupMbl

10 OpraHun3aumsi MapkeTUHIOBOW AesATEeNbHOCTU: NOHATUE, NOAXOAbI

11 Ponb cnyx6bl MapkeTuHra Ha npeanpuatun. GyHkuMM noapasaeneHunin cnyxobl MapkeTuHra

12 MapKeTVMHIrOBbIN KOHTPOSb, €ro CyLHOCTb 1 BUAbI

13 MosuyunoHnpoBaHme ToBapoB (ycnyr).

14 MapameTpbl KOHKYPEHTOCNOCOBHOCTM TOBAPORB, YCNyr

15 XapaKTepMCTVIKa B3aMMOAEencTBus Cy6'beKTOB MapKeTVIHI'OBOVI CuUCTeMbl B npouecce NnoKynku

16 Twunbl noBegeHUsA nokynarenemn

17 Mpouecc NPUHATUA peLLeHns NP NOKynke

18 MoHATNE cermeHTauun N ee 3HavyeHne B MapkeTuHre. TpeboBaHMs K CerMeHTaLmm

PasHoBugHocTH CerMeHTUpoBaHuA pblHKA. OcHoBHblE NPUHUUNbI U KPUTEPUN CETMEHTUPOBAHUA
I'IOTpe6VITeJ'IbCKI/IX PbIHKOB

20 MoHsiTWE 1 BIGOP LEeNeBoro pbiHka

21 Crparterun Bbibopa 1 peanuaaumm TYpUCTCKOro npoayKra

22 |MapKeTuHroBble peLleHusi Mo HOBOMY NPOAYKTY

23 OueHkKa 1 NporHo3MpoBaHNe KOHKYPEHTOCMOCOBHOCTH TYPUCTCKOrO NpoaykTa

24 Cxema npouecca pa3paboTki 1 BbiBoAa TYPUCTCKOrO NPOAyKTa Ha PbIHOK

25  |MapKeTuHroBble peLleHusi Mo pacnpeneneHunio NPoayKTOB.

26  |KaHanbl pacnpegeneHvsi TOoBapoB: HasHa4YeHWe, YPOBHM, OpraHv3aums, KpUTepun oLeHKU 3ppekTUBHOCTH

27  |MapkeTuHroBas cTpaTerusi NpoaBWXEHUs ToBapa (yCryru)

28 MapKeTUHroBble peLleHnst B CUCTEME KaHanoB cbbiTa

29 OTanbl NnaHMpoBaHWs CObITOBON MOMAUTUKN

30 HanpaBneHus n hopMbl CTUMYNMPOBAHUSA NPOAaX

31 Ctpaterun cbbiTa npegnpuaTns Typmuama.

32  |MapKeTuHroBble pelleHus Mo LeHoobpasoBaHuio

33  |Ulenwu v 3agaun ueHoobpasoBaHus. GakTopbl, BIMsOLME Ha LLleHooGpasoBaHue

34 Buabl ueH 1 0COBEHHOCTU UX MPUMEHEHUSI B TYPU3ME.

35 |MapkeTuHroBble cTpaTerm LEHOBOWM NOMUTUKN.

36  |MapkeTuHroBble peLueHNs Mo KOMMYHUKaLMAM

37  |Twvnbl, CTPYKTYpa ¥ LENM KOMMYHVKaLWUA NpeanpuaTms

nepcoHasnbHblie NpoaaXwu U cpencTtea CTUMYITMPOBaHUA cbbiTa.

39 PeknamHas geatenbHOCTb: coepXaHue, nnaHmpoBaHne 1 opraHn3auuna

40  |[MoHsATUE, CYLLHOCTb M BUAbl pekrnambl. XapakTepucTuka OCHOBHBIX PEKMaMHbIX CPeCTB.

41 ToBapHbIV 3HaK U ero NUCMosnb3oBaHWe B Lensx peknambl

42 |Mopsipok pa3paboTku U BIoaXKeT peknambl

43 MapKeTuHI B TYPUCTCKON UHAYCTPUN: PYHKLMK, 3aa4u, NPUHLMUNGI

44 CyLwHoCTb, cpea v uenu MmexayHapoaHoro MapKeTuHra

45 OcobeHHocTH opraHmsaunn MapKeTUHIroBbIX ucenenosaHum B MexayHapoaHOM MapKeTuHre

46 CTpaTeFI/lﬂ N TaKTUKa NPOHNKHOBEHUA Ha MeXAyHapoOHble PbIHKA

5.2.2 TunoBble TeCTOBbIE 3aaHnA

He nNpeaycMOTPeHo
5.2.3 TunoBble NPaKTUKO-OpUEeHTUPOBaHHbIE 3aAaHus (3apayn, Kemchbl)

OcCHOBHble HamnpaBreHWsi MapKETUHIOBOW KOMMYHVKaLMOHHON NOMNUTUKA: pekrnamMa, «nabnuk punemwH3y,

TunoBble NPaKTUKO-OPUEHTUPOBAHHbIE 3a4aHuns (3agaym, Kencol) HaxoadaTcd B MpunoxeHun k gaHHon P14

5.3 MeToaunyeckne matepuansl, onpeaensiowme npoueaypbl oLleHMBaHUA 3HaHUW, YMEHUIN, BNnageHun (HaBbIKOB

1 (UnN) NPaKTUYECKOro onbiTa AeATENbLHOCTH)

5.3.1 YcnoBusa gonycka o6y4arolerocs K npoMexyTo4YHOM aTTecTaumMm U NopsaoK NMKBUAAUUN akageMnyeckomn

3aA0JI)KeEHHOCTU

MpoBeaeHe MPOMEXYTOYHOM aTTecTauun perfiaMeHTMpPoOBaHO NoKanbHbIM HOpMaTMBHbIM aktom CIOrYMNTA

«lMonoxeHve o npoBeaeHnn TekyLlero KOHTposna ycnesaemMmocTtn 1 npomemyTOquﬁ artrectauunum o6yqarou.mxc;|»

5.3.2 dopma npoBeaeHUsI NPOMEXYTOYHOM aTTecTauum No AUCUUnInHe

YcTHas NncbmeHHas + KomMnbloTepHOE TECTUPOBaHUE NHasa




5.3.3 Ocob6eHHOCTU NpoBeAeHUsi MPOMEXYTOYHOM aTTecTaumMm nNo gUCLUUNInHe

Ok3ameH npoBoAUNTCA B NMCbMEHHON (bopme no yTBepXAeHHbIM BOMNpocawm, o6uneT BkNtoYaeT ABa BOnpoca un
npakTn4yeckoe 3agaHue. Vcnonb3oBaHne BCnomoraTesibHbIX U CrnpaBoOYHbIX MaTepuanoB CTydeHTOM He JonyCKaeTcA.

6. YYEBHO-METOOMYECKOE N UH®OPMALIMOHHOE OBECNEYEHUE OAUCLUUNITIUHDI
6.1 YyebHasa nutepatypa

ABTOp

3arnasue |

MN3paTenbcTBO

Moa uspaHua |

Ccblinka

6.1.1 OcHoBHas y4yeb6Hasa nuTepaTtypa

BacunbeBa, E. A.,|Cuctema MapKETMHIOBbIX Capatos: Ait M 3 http://www.iprbooksh
puwaHoea, A. O. nccnegosaHni " P Mé na P 2018 op.ru/71588.html
WHdopMaLnn B cepauce A
WnbipHs, O. B. MapketuHr B uHgycTpum| KpacHopaap, Capatos: http://www.iprbooksh
Typv3Ma 1 roctenpmmmMmcTBa HKOXHbIN UHCTUTYT 2018 op.ru/78034.html
MeHemkmeHTa, A Nu Op
Meguna
CemeHoBa Jl.  B.,[MapkeTuHr FOCTUHWYHOTO| 1 oo [awkos u K, A http://www.iprbooksh
KopHeesey C. B.,|npeanpuatns I'Iv; 9p Meava ’ 2018 op.ru/75217.html
Oparunesa U. U.
Bockonosuy, H. A. MapKeTUHr TypucTcKkmx ycnyr Mocksa: FOHUTU-OAHA 2017 http:/ﬁwww.iprr]bo?ksh
) 0p.ru/81792.htm
BespyTyeHko, tO. B. MapkeTnHr B coumanbHoO- . . http://www.iprbooksh
KyNbTYpHOM  cepBuce U MOCKBI_IaV; ggLLI\];I(ggBMMaK’ Al 2018 op.ru/75219.html
Typusme
Maswunkuna, E. W. MapkeTnHr B oTpacnsax u| Mocksa: Jawkos u K, Aii 2019 http://www.iprbooksh
chepax geaTenbHoCTH Mn Op Megmna op.ru/83143.html
Jlnceswny, A. B.,|MapketuHr B  TypucTtckon| Mockea: Oaiukos n K, Al 2018 http://www.iprbooksh
JlynToBa, E. B. WHOYCTPUU M Op Meguna op.ru/75218.html
6.1.2 [lononHuTenbHan yyebHasa nutepaTtypa
Bacunbesa, E. A.,|MapkeTuHr B cepBuce Capatos: A Nun 3p 2018 http://www.iprbooksh
Bacunbesa, A. B. Meawna op.ru/72806.html
Cert "oawvH,|PaspelunTenbHbIn MapkeTUHP Mockea: AnbnuHa 2016 http://www.iprbooksh
CrenaHoBa W. Mabnuwep 0p.ru/48455.html
MaHcypos P. E. TexHonornm mapkeTuHra Mocksa: UHdpa- 2017 http://www.iprbooksh
NHxxeHepus 0p.ru/69015.html
ApHAT TpavHan,|HenpomapkeTuHr Mocksa: AnbnuHa 2017 http://www.iprbooksh
loppeesa A. MNabnuwep 0p.ru/58560.html
Koporion A8 [ octes OHATAAAHA | 2017 | ok
BpesruHa, K. B.,|MapkeTunHrosbie A http://www.iprbooksh
AHTuHeckyn, E. A.,luccnegoBaHus CapaT,c\x/IB. An Tn 3p 2019 0p.ru/83809.html
AcblpeBa, A. A. eava
Cokonosa, H. T. OcHOBbI MapKeTuHra Capatos: Bysosckoe 2016 http://www.iprbooksh
obpasoBaHue op.ru/54505.html
MasunkuHa, E. U. MapkeTnHrosble Mockea: Jawwkos u K, An 2016 http://www.iprbooksh
KOMMYHUKaLmmn M Op Megmna op.ru/57161.html
JlykHOBa, H. B.,|CtpaTernyeckoe OPEHBVDI ODEHE . http://www.iprbooksh
Kanuesa, O. M. MapKeTMHIoBOe ynpasrieHue peHbypr. LpeHoyprekin op.ru/71330.html
rocyAapCTBEHHbIN 2017
yHuBepcutet, 35C ACB
. LWvs, YotcoH|Kypc MBA no mapkeTuHry http://www.iprbooksh
Xanam, 3yeBa b, MockBa: AnbnuHa 2015 op.ru/34784.html
Wcaenko A., CyBopoBa Mabnuwep
M.
KmeTs, E. B., Kum, A. I".|YnpaBneHne mapkeTUHrom Capatos: By3oBckoe 2016 http://www.iprbooksh
obpasoBaHue 0p.ru/43373.html
3arpebenbHein . B.,|Performance-mapkeTuHr http://www.iprbooksh
Boposuk M. 0., Mocksa: AnbnuHa 2017 0p.ru/58562.html
Mepkynosuy  T. B., Mabnuwep
®ponkuH U. 1O.
JlonatnHa H. B. Couwmonorusa mapkeTuHra Mocksa: Akagemnyeckni 2016 http://www.iprbooksh
NpoexT 0p.ru/60139.html
PomaHuos, A. H. Event-mapkeTuHr. CyLHOCTb . . http://www.iprbooksh
N 0COBEHHOCTU OpraHu3auum Mocksa: flawkos u K, Al 2017 op.ru/57071.html
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JlyHesa, E. A. CoBpeMeHHble Omck: Omcknin http://www.iprbooksh

MapKeTUHIroBble TEXHOMOIN rocyapCTBeHHbIN 2017 op.ru/78471.html
TEXHNYECKUN
yHVBEpcuTeT
JlyxHoBa, H. B. MapkeTunHrosble ) . http://www.iprbooksh
KOMMYHUKaLmMm Operbypr: OpeHbyprcknit op.ru/71285.html

rocyapCTBEHHbIN 2016
yHuBepcutet, O6C ACB

CeHatopoB A. A, [KoHTeHT-mapkeTuHr Mocksa: AnbnuHa 2017 http://www.iprbooksh
Hukonbckun A. MNabnuwep op.ru/58557.html

CrewmwuH, A. U. WHbopmaumoHHble cuctembl| CapaTos: Bysosckoe 2019 http://www.iprbooksh
B MapKkeTuHre obpasoBaHue 0p.ru/79628.html
CokornoBa, H. [".,]OcHoBbI MapKETUHIOBbIX MxxeBck: MxxeBckui http://www.iprbooksh
TuToBa, 0. B.,|uccneposaHui. MNpakTukym rocyaapCTBEHHbIN 0p.ru/73869.html
py3gesa, T. B. TEXHUYECKUI 2017
yHuBepcuteTt umenn M. T.
KanawHukoBa

Oenatvukasa, A. B.,|MapkeTuHr
Kocoga, A. B.

http://www.iprbooksh

Mocksa: Poccuiickuin op.ru/65864.html

rocyaapCTBEHHbIN 2016
YHMBEPCUTET NpaBoCyans

6.2 MNepeyeHb npocdeccnoHanbHbIX 6a3 AaHHbIX U MHPOPMALMOHHO-CNPABOYHbIX CUCTEM

MHdopmaumoHHaa cuctema «EguHoe okHO gocTyna Kk obpasoBaTtenbHbiM pecypcaM. Pasgen. MeHeaXMeHT n
opraHusauust ynpaeneHuns» [QneKkTpoHHbI pecypc.
URL: http://window.edu.ru/catalog/?p_rubr=2.2.76.2

6.3 NMepeyeHb NMULIEH3UOHHOIO U CBOGOAHO pacnpocTpaHsAeMoro nNporpaMmmMHoro oéecneyeHus

MicrosoftOfficeProfessional
Microsoft Windows

Microsoft Windows Home Russian Open No Level Academic Legalization Get Genuine (GGK) + Microsoft
Windows Professional (Pro — npodeccunonaneHas) Russian Upgrade Open No Level Academic
Microsoft Windows Professional Upgrade Akagemunyeckasi nuueH3ns

6.4 OnucaHue maTepuanbHO-TEXHUYECKOWN 6a3bl, HEOOXO0AMMOW Ans ocyLlecTBeHMA obpa3oBaTefibHOro
npouecca no gucumnnuHe

AyanTtopus OcHalleHne

MynbTumeaunHoe obopygoBaHue, cneunanuamposaHHasa mebenb, Jocka
JlekunoHHasa ayamTopus

CneuuanuanpoBaHHas Mebernb, gocka
YuebHas ayautopusi

MyanmmeanlHoe o6opy,qOBaHv|e, KOMMNbOTEPHAA TeXHWMKA C BO3MOXHOCTbIKO MOAKIHOYEHUA K
KomnbloTepHblii knacc [cetn  «MHTepHeT» 1 obecnevyeHuem [ocTyna B 3MEKTPOHHYW  MH(OPMaLMOHHO-
obpasoBaTenbHyto cpeay




MpunoxeHne

paboueli nporpaMmbl AMCUMMNMHBI  MapKeTuHT B Typusme

HaumeHosaHue OUCuUnﬂUHbI

no Hanpasnexuio nogrotoskn 43.03.02 Typusm
5.2.3 TunoBble NPaKTUKO-OPUEHTUPOBaHHbIE 3aAaHus (3agayun, Kemchbl)

Ne
n/ YcnoBusa TUMOBbIX NPAKTUKO-OPUEHTUPOBAHHBIX 3afaHui (3agad, KerlcoB)
n
1 | KomnaHus Marriott oco3Hana, 4To ropoAICKOW PbIHOK 3anofHEH OTENAMW. Y HEee BO3HMKIa He0OXoaMMOCTb B pa3paboTtke
KOHLeNUu1 NpoBMHLMANBHOIO Y NPUropoaHOro OTens.
KoHuenumsa HoBoW rocTuHULbI nonyyuna HassaHue Courtyard Marriott. [ins pa3paboTku KOHUENLUMM HOBON FOCTUHULBI
Marriott BeiGpana coTpyAHNKOB 13 pasnnyHbIX oTAenoB. KomnaHusa nposena orpoMHyto paboTy Mo n3yyYeHunto CBomx
KOHKYPEHTOB W pblHKa, BCNIEACTBME Yero BoipaboTana onpeaeneHHble KoHLenTyanbHble OCHOBaHWSA Ans NpoekTa oTens
HOBOrO TMNa, KOTOPbIA JOSKEH:
1) BbITb COCPEnOTOYEH, B MEPBYIO O4Yepeab, Ha PbIHKE TPAH3UTHBIX, @ HE AONTOBPEMEHHO NpebbiBaloLLMX B OTENe
TYPUCTOB;
2) pacnonaraTb He 6onee 4yem 150 Homepamy;
3) obnagaTe AomaluHew aTMocdepon;
4) He OTHMMaTb NoceTuTENen y Apyrux otenen Marriott;
5) umeTb B CBOEM pacnopsXeHUN pectopaH ¢ HebomnbLINM MEHIO;
6) MMeTb NOMELLEHMSA KONMNEKTUBHOMO NOMNb30BaHNS 1 NOMELLEHNs Ansa cobpaHuii;
7) UMeTb B Hann4um KOMMeKC CTaHAAPTHbLIX YCAYr 1 pacnonarate B 04HOM permoHe 5—8 dununanamu;
8) ToproBoe HanmeHoBaHue Marriott 6yneT 3acdukcMpoBaHO 32 HOBbIMU OTENSIMU AN NyYLUEN Y3HABAaEMOCTM.
3apaHue.
1. Hackonbko achdeKTUBHO NpUMEHEHME OaHHONM KoHLUenunm?
2. Kakue npeunmyLLecTBa 1 HEAOCTATKU MOXHO BbISIBUTb Y FOCTUHUL, JAHHOTO TUna?
3. Kakyto eLue KoHUEenumio MOXHO NpeanoXnTb komnaHum Marriott?
2 | Ana xapaKTeprCTUKM PbIHOYHOW CUTyaLMN COCTaBbTE KOHBIHOHKTYPHYIO Tabnuuy. [lavTe XxapakTepuCTUKy pbiHKa B
COOTBETCTBMMU C COCTOSHUEM MHAMKATOPOB PbIHKA.
Tabnuua. OueHKka KOHBIOHKTYPbI pblHKa TypucTckux ycnyr CaHkT-INMeTepbypra
WHavkaTopebl pbiHKa
OTtenbHbIN doHA TpaHcnopTHas O6bekThI LieHbl
WHdpacTpyKTypa coumnanbHO-KyNbTYPHON
cdepsl
poc | Ctabunu-szay | cna | poc | Ctabunu-say | cna | poc | Ctabwunmu-3ay | cna | poc | Ctabunu-zay | cna
T nsi a T nsi a T us a T usi a
3 | PaccTtaBbTe B Hy)KHOM MOPSIAKE 3MEeMEHTbI NilaHa pekrnamMbl TYPUCTCKOrO NpoayKTa.
a) AHanm3 COBMECTHbIX YCUMUMA.
6) BbiGop cpeacTB peknambl.
B) YCTaHOBMNEHME OTBETCTBEHHOCTM.
r) CosgaHue peknamHbiX 0ObSIBNEHNIA.
n) YcTaHoBrneHne Lenen.
e) OnpegeneHue ycnexa (Heyaauu).
) Bbibop BpemeHu peknambi.
3) PaspaboTka Tem.
n) Onpegenexve GlogxeTa.
4 | Ons oueHkn noctaswwmkoB A, b,B, ' ncnone3oBaHbl kputepun: ueHa (0.5), kadecTso (0.2), HagexHocTb noctasku (0.3). B

ckobkax ykasaH Bec kputepusi. OLeHKa NoCTaBLUMKOB MO pe3ynbTaTtaM paboThbl B paspese NepevncrieHHbIX KpUTeprues
(necsTnbannbHas Wwkana) npuseseHa B Tabnue.

Nen/n Kputepun OueHka nocTasLymka Mo AaHHOMY KpUTepuio
A 5} B r
1. LleHa 8 4 9 2
2. KauectBo 5 8 2 4
3. HapexHocTb 3 4 5 10




KOMy 13 NOCTaBLUMKOB crnegyeTt otaatb npegnoyteHme npun npoganeHnn goroBopHbIX OTHOLUEHUN?

B cBA3n Cc nepeopueHTaumen TYPUCTCKUX MOTOKOB, a Takke C OYeBMAHBIM CMagoM MOKynaTtenbHOn CcnocobHocTH
POCCUNCKNX FpaxdaH CerofHsl B CaHKT-I'IeTep6ypre, KaK HuKorga, BHMMaHue NnpukoBaHO K pa3BUTUKO «MalbiX CpeacTtB
pas3mMmeLlleHna», Taknx, Kak MMHN-0TENN U XOCTerbl.

Poccwiickne Typuctbl Tpatunm B cyTkn 100-130 eBpo, MHocTpaHHble — 130-170. Pacxodbl poCcCUACKMX TypucToB ByayT
coKpaLaTbCs B CUMY CHUKEHUS NOKynaTenbHON CNOCOBHOCTU — 13-3a pocTa LeH 1 MHpnaumu.

Onpep,enMTe npenmMyuiecTtsa U He4OCTaTKN Pa3BUTUA MallblX OTENbHbIX (*)OpM Ana 9KOHOMUKW.

OnpepnenuTe LieneBoii cerMeHT noTpebuteneii Ans TYpUCTCKOM KOMMNaHUK, OpraHn3ytoLwen «9KOHOMUYHbIE TYpPbI» B
eBponeiickue CTpaHbl C TPAHCMOPTUPOBKOW TYPUCTOB «MNoe3a+aBTobycy.
Pacxofbl Ha nyTeLllecTBue Mo pbIHOYHLIM CErMeHTaM

Pacxonsl (B ThIC . eBpo )

e T e ecre moe- luonnur| TEOUE, acero
CTYAEHT My HHE| 146 73 39 20 278
CTyaeHThI-KEHLLAHEI 151 61 7T 29 318
Hgﬁggmgﬁ HEHLLAHE! 139 41 99 12 291
gﬁﬂmf WEHLLWHE! 135 50 87 9 281
R 184 soraoue] 177 51 95 16 | 334
igﬁm:b;f{ s Eg;g‘f"”“e 162 51 162 13 | 288
H%’i‘fﬁ;;‘g}”m””” 151 66 69 29 | a5
ﬁgﬁfﬁfﬂg MHbI 158 57 83 21 | 319
?ﬂﬂg}iﬁmmm Bo3pacta 180 72 90 21 363
ﬁgfﬁué“g;ﬁpe"“m Ho3pacTa 191 52 125 15 383
%%HJ:‘E“T“: PR 257 57 78 17 | 400
%%”‘j:“é!r“f ;*;ggﬁgg'm 251 37 114 18 420
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