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1 BBEOEHME K PABOYEW NPOrPAMME OUCLUMNIIUHBI

1.1 Uenb ancumnnuHbl: ChopmmuposaTb KoMneTeHunn obyyaroLlerocs B o6nactn MHOPMaLNOHHBIX CUCTEM U
CepBUCOB TypuCTCKOM oTpacnu Poccun

1.2 3agaun gucuunmuHbI:

- paccMoTpeTb NpoLuecc 1 cnocobbl aBTomMmaTMsauumn oduca TYPUCTCKOro NpeanpusaTus;

- OLIEHUTb ponb rnobanbHbIX CUCTEM OPOHUPOBAHUA B ANCTPUBYLUN 1 KOMMEPLUN TYPUCTCKUX YCIYT;

- AaTb XapakTepUCTUKY CUCTEM aBTOMATM3aLMN FOCTUHUYHO-PECTOPAHHOIO KOMMIIEKca N TYpMCTCKOro oduca;

- BblpaboTaTb y CTyQEeHTOB MpakTU4eckme HaBblkM paboTbl C COBPEMEHHbLIMW MPOrpamMMHbLIMU NPOAYKTaMU U
cucTemMamm, UCMOoSb3yeMbIMU Ha NPeanpUATUSX TYpUCTCKon oTpacnu Poccun.

1.3 TpeboBaHuA K NnpeaBapuTeNibLHON NOAroToBKe Oby4aloLerocs:

MpeaBapuTenbHasi NOAroToBKa NpegnonaraeT co3gaHne OCHOBbI ANs POPMUPOBaAHUSA KOMMETEHUUI, YKa3aHHbIX
B M. 2, MPU U3y4YEeHUN ANCLUMIINH:

MHdopMaLNOHHO-KOMMYHUKATUBHLIE TEXHOMOMMK B TYpU3Me

MHdopmaumnoHHbIE TEXHOMOMK

OpraHusaumns TYpUCTCKON AesaTernbHOCTH

OpraHu3aumns 3KCKYPCUOHHOW AeATEeNbHOCTH

MapkeTuHr B Typusme

TexHonornv npogax B TYPUCTCKON UHOYCTPUK

OcHOBbI OpraHM3aumun 1 TexHonorMm obenyxmBaHns B ccpepe BHYTPEHHEro U Bbe3AHOro Typusma
TexHonoruns opraHusaumnm ob6Ccny>xmBaHNs MUHOCTPAHHbIX TYPUCTOB

lMponsBoacTBEHHAs NpakThKa (TEXHOMOrMYeckas npakTmka)

MponssoacTBeHHas NpakTuka (opraHn3aunoHHO-yrNpaBneHyYeckas npakTmka)

2 KOMMNETEHUMUN OBYYAIOWEIOCA, ®OPMUPYEMBbIE B PE3YJIbTATE OCBOEHUA OAUCLIUMNIIUHBI

MK-1: Cnoco6eH opraHu3oBbIBaTh AeATENIbHOCTb MO peann3auun 3KCKYPCUOHHbIX yCnyr

3HaThb: XapakTepUCTUKy OCHOBHbIX I/IHdZ)OpMaLI,I/IOHHbIX CUCTEM 1N CepBUCOB, NUCMOJb3yeMbIX Ha NpeanpuAaTmnax TypVICTCKOI7I
oTpacnu B Poccumn

YMeTb: OCyLLEeCTBNAATL ONepaTMBHLIN NOMCK N 06paboTKy MHpopMaLmm B cdhepe opraHn3aLmm BHYTPEHHErO U BbE3AHOIo
Typu3Ma C NPUMEHEHVEM CreLnann3npoBaHHOro NporpaMmMHoOro obecneyeHus.

BnaneTb: HaBblkaMN NpUMEeHeHnaA cneunanbHOro nporpaMmmMmHoro obecnevyeHus ana noucka VIH(*)OpMaLWIVI no Typawm,
(hOPMMPOBAHMIO TYPUCTCKOrO NPOAYKTa 1 GPOHMPOBAHMIO TYPUCTCKMX YCNYT Ha TeppuTopumn Poccumn




3 PE3YJIbTATbI OBYYEHUA MO AUCLUMITNHE

KoHTakTHas
paboTta

cP MHHOBaL.

Nex. Mp. | (4acbl) 3(232?;%
(4achl) | (vacbl)

HavnmeHoBaHWe u cogepxkaHue pasaernos,
TEM U y4EOHbIX 3aHATUIA

CemecTp
(kypc ans 3A0)

Paspgen 1. ABTomMaTtusaumMss M CUCTEMBI
©poHnpoBaHus " pe3epBUpPOBaHNS
TYPUCTCKUX YCIyr

Tema 1. MoHsTHe 7] CYLLHOCTb
aBTOMaTM3aLun oduca TYPUCTCKOrO
npeanpusTus.  YpoBHM  aBTOMaTmMsaumm
odhuca. 1 6
ABTOMaTU3aLMS [oKymeHToobopoTa:
CUCTEMBI 3NIEKTPOHHOIrO JOKYyMeHToobopoTa

(CaN).

Tema 2. CRM cuctembl ansa asTomatnsaymm
odhuca Typonepartopa v typareHTa. [loHatme
CRM cuctema, ee dyHKUMOHan,
npevmMyllecTea " HeJoCTaTKW.
CpaBHuTenbHas XapakrepucTtuka 1 6 un
POCCUNACKMX W MEXOYHAPOOHbIX CUCTEM
aBTomMaTmsaumm odhuca TYPUCTCKOrO
npeanpusatnsa. Bugeo- o63opbl paboTbl B
cuctemax Camo-Typ n Camo-TypareHT.

Tema 3. MexayHapogHble M poccunckue| 4
cUcTeMbl DPOHMPOBAHMSA N pe3epBUPOBaHNS
TYPUCTCKUX YCIyT.

MoHatne un cywHoctb GDS, wucTopusa
CTaHOBMeHnA " pasBuTUA cucTem
OpOHUPOBaHMA U pPE3epBMPOBAHUS YCITYT.
DyHKLMOHan, NpeMMyLLecTBa U HegoCTaTKu
GDS, kpaTkas xapakTepucTmka OCHOBHbIX
GDS (Amadeus, Sabre, Worldspan, Galileo,
CupeHa).

Tema 4. Baanmopencrene
aBvanepeBO34YNKOB " asponopTos.
MHBeHTOpHbIE cuctembl (CRS). Cuctema
KOHTPONS OTNPaBKN Naccaxxupos u 6araxa B 1 10
asporioptax (Departure Control System).
MHHOBaUMOHHbIE NHDOPMALIMOHHBIE
TEXHO0rMM aBMaLun 1 asponopToB.

WUtoro B cemectpe (Ha kypce anga 3A0) 4 32

KoHcynbTauum 1 npoMexyTodHas
atTecTtauus (3aver)

Pasgen 1. ABTOmMaTu3auuMss U CUCTEMBI
OpoHUpOBaHUS " pesepBupoBaHus| 5
TYPUCTCKUX YCNyr




Tema 5. Kpatkun obyvatowmn kypc paboTtbl B
rmobanbHOM  cucteme  OpOHMpOBaHMA U
pesepBupoBaHus ycnyr Amadeus.
3HaKoOMCTBO C WHTEPdENCOM CUCTEMBI
KOMaHgamu, HeobxoauMmbiMu Ans paboTbl B
aBnacermeHTe.

Mpaktnyeckne 3aHaTua:  KogupoBaHue
0EeKoOMpPOBHME. DKPaH HaNM4Msa MecT, rpaduka
OBWXEHWS, pacnucaHui. YTOYHEHUS K SKpaHy
Hanuunsi MecT, KOMaHabl U3MEHEHNSs 3anpOCOB.
Obsa3artenbHble M JONOMHUTENBHBIE ANEMEHTHI
OpoHupoBaHus (PNR). CermeHT 6poHMpoBaHus
/  npopaxwu  aBuanepeneta. CoagaHus
OpoHMpoBaHU, BHeceHMe o006s3aTenbHbIX |
OOMONHUTENBHBLIX aneMeHToB. Moaudukauns
PNR

AHHYNAUMS M yoaneHue  BpPOHMPOBaHUS.
Cospanve PNR-Split.  Tapudbl.  Pacuet
CTOMMOCTM 3abpOHMPOBAHHOIO NepeneTa.

=

Pasgen 2. ABTOMaTU3UPOBaHHbIE CUCTEMBbI
yNpaBreHns FOCTUHUYHBIM NPEeaAnpUATUNEM

14

Tema 6. lMoHATME 006 aBTOMATU3NPOBAHHbLIX
cuctemax ynpaeneHuss (ACY). WHterpauus
ACY co CMEXHbIMU nporpamMmmHo-
annapaTHbIMI KOMMIeKcamm

Tema 7. OO6was xapaktepuctuka ACY:
paspaboTku MeXOyHapOAHbIX "
OoTeyecTBeHHbIX komnaHun. Opera Enterprise
Solution: 0cobGeHHOCTU WCMONb30BaHMA Ha
POCCUNCKOM pPbIHKE.

MpakTudeckne 3aHATMA: KpaTkuin obydatowmi
Kypc paboTel B ACY "OpenbBenc": 3anonHeHne
KapToukM  KNWeHTa, WHAMBUAOYyaNbHblE WU
rpynnosble H6pOHUPOBaHWSA, BbINUCKA FOCTA Y
pobaeneHve B CYeT AOMONMHUTENbHbLIX YCHAYT,
waxmaTtka, pabotra B Mogyne cueTa,
BpoHMpoBaHNe MeponpuaTUs, HOYHOW ayguT.

nn

Tema 8. OcobeHHOCTM  aBTOMaTU3aALUU
CaHaTOPHO-KYPOPTHbIX npeanpuaTui.
Xapaktepuctnka ACY "CanaTtopuym", CIIK
"3gpaBHuua”.

12

Paspen 3. Cucrtemsl aBToMaTmsauum
npeanpusaTUin NUTaHus

nn

Tema 9. OO6Owas xapakTepucTuka CUCTEM,
NCNonb3yeMblX ans aBToMaTmMsaumnn
npeanpusaTun nuTaHus: «R-Keeper»,
«likoChain», «1C-Papycy, «X-KADE»,
«MICROS 3700» wn pgp. CpaBHuTenbHas
XapakTepucTtuka POCCUNCKMX "
MeXxayHapoaHbIx cuctem. ObBy4yarowmne Buaeo
paboTbl B cucteme «R-Keepery.

Tema 10. WMHHOBAUWOHHbIE TEXHOMOMMKU Ha
npeanpusTUSAX pPEeCTOpPaHHOro GusHeca.
MHHOBaUMOHHbIE TEXHONormm B 3ane
pecTtopaHa (3MeKkTPOHHOE MEH, MOOWUIbHLIE
TepMuHanel, BUpTyanbHas kapTa rocts,
WHTEeNneKTyanoHas cuctema
BuaeoHabnwoaeHns un  Op.). ONEKTPOHHble
cepBucbl  OpoHMpoBaHMA M MOOWNbHbIE
npunoxeHnsa. VHHOBaUWOHHbIE TEXHOMNOMMMK
KYXHW. VIHHOBaALUWOHHbIE  MHGOPMALMNOHHbIE
TEXHOMOrMN Ha nNpeanpuaTUAX FOCTUHUYHOIO
Ou3Heca.

nn

Wtoro B cemecTpe (Ha kypce ans 3A0)

56




KoHcynbTaumm n npoMexyToyHas
0,25
aTTectauus (3ader)
Bcero koHTakTHas pa6ota u CP no 16,25 88
AUCLMNNUHe

4 KYPCOBOE NPOEKTUPOBAHUE

Kypcoaoe npoeKkTnpoBaHne y‘-le6HbIM nraHoM He npeayCMOTpEeHO

5. ®OH} OLIEHO4YHbIX CPEACTB ANA NPOBEAEHUSA NMPOMEXYTOYHOW ATTECTALMU

5.1 OnucaHue nokasaTteneun, KpUTepmMeB U CUCTEMbI OLleHUBaHUSA pe3ynbTaToB 00y4YeHUs
5.1.1 NMokasaTtenu oueHUBaHUA

Kon HanmeHoBaHWe oueHOYHOro
MNMokasaTenu oueHnBaHWs pesynbTaToB 0byyYeHus
KOMMNeTeHUUn cpeacTsa

- nepeyncnsieT U xapakrepusyeT ypOBHM U CNOcoObl aBTOMaTM3aumm
odmca TypUCTCKOro NpeanpuaTus;
- OpUeHTUpyeTCH B 3apyDBekHbIX U POCCUACKUX CUCTEMAX 3NEKTPOHHOTO
AOoKymMeHToo60poTa, BbISABMSAET UX NPEeUMyLLLECTBa U HeJocTaTKy; Bonpocol ans yCTHOro
- xapakrepuasyet nporpammsl aBToMaTu3aunn rocTUHMYHO-|cobecenoBaHus
PECTOPaHHOro KoMMseKkca, oguca TypareHToB U Typonepartopos, ¢ ux|TecTuposaHue
NMOMOLLbIO  OpraHnsyeT 3M@EKTUBHYIO [AeATeNbHOCTb TYPUCTCKOro
npeanpuaTus;

MK-1 MpakTnko-opMeHTUpOBaHHbIE

- OPUEHTUPYETCH B MHTEpdENCE U OCHOBHbIX (PYHKUMAX rnobanbHbIX
cmuctem BPOHUPOBAHUSA U Pe3epBUPOBAHMS TYPUCTCKUX YCryr

- [enaeT CpaBHUTENbHbBIN aHanM3 POCCUNUCKMX U 3apyBexHbIX CUCTEM,
BbISIBNISAET UX NPEenMyLLLeCTBa U HE4OCTaTKu;

- XOpOLIO NMPUMEHSIET cneuunansHoe nporpammHoe obecrneveHuss ans
noucka nHopmaLmm no Typam, hopMmUpoBaHMIO TYPUCTCKOrO NPOAyKTa
1 GPOHMPOBAHUIO TYPUCTCKUX YCNVT;

3afgaHuna

MpaKTMKO-OpUEHTUPOBAHHbIE
3apaHvs

5.1.2 Cucrtema n KpuTepum oueHUBaHuA

LWWkana oueHnBaHns

Kputepun oLeHnBaHUA COPMUPOBAHHOCTY KOMMNETEHLMIA

YcTHoe cobecegoBaHve MncbmeHHas paboTta

3ayTeHo

MonHbIN, ncYepnbiBaOWNMA OTBET, SBHO
OEMOHCTpUpyoWunn rnybokoe NOHUMaHue
npegMeTa U LUMPOKY  3pyauuuio B
oueHuBaemon obnactn. Kputunyeckni,
opvrMHanbHbIN Noaxo4 K MaTepuany.
OTBeT CTaHOapTHBIN, B Lenom
Ka4yeCTBEHHbIN, OCHOBaH Ha BCEX
06a3aTenbHbIX UCTOYHMKAX MHOpMaLUK.
MpucyTtcTBytoT Hebonblwne npobensl B
3HAHUSX UMW HECYLLECTBEHHbIE OLUMOKN.

OB6yyarlowmincsa ycrneLwHo npoLuen TeKyLni
KOHTPOSb, BLIMOMHUI BCE MNpaKTUYeckue
3afaHus.

He 3a4teHo

OTBET HENOMHbIN, OCHOBAHHBLIN TONbKO Ha
NEKUMOHHbIX maTtepwuanax. Mpwu
NMOHUMaHWUN CYLLIHOCTW NpeameTa B Lesiom
CYLECTBEHHbIE OLWMOKM unu npobensl B
3HaHMSAX cpasy MO HECKONbKUM TemaM,
He3HaHue (nyTaHuua) BaXKHbIX TEPMUHOB.
HecnocobHocTb 0TBETUTL Ha Bornpoc 6e3
nomowwm  npenopgasatens.  HesHaHue
3HAUNTENBHOW  YacTM  MPUHUMNNANLHO
BaXXHbIX 3N1eMEHTOB AVCLUMNNVHBI.
MHorouncneHHbsle rpybble OLLIMGKM.
MonblTka chuCbIBaHWS, UCMOMb30BaHUSA
HepaspeLLeHHbIX TEXHUYECKUX YCTPOWCTB
N1 Nonb30BaHWUA MOACKA3KoM Apyroro
YyenoBeka (BHe 3aBUCMMOCTU OT




YCMNELUHOCTN TakoWn MONbITKW).

Obyuatowmiica He npowen Kakon-nmbo w3
3N1EMEHTOB TEKYLLErO KOHTPOSS, BbINOMHNN
MeHee 70% nNpakTU4YeckMx 3adaHui,
[onycTun cepbesHble OWnBKM Npu YyCTHOM
oTBeTe.

5.2 TunoBble KOHTPOJIbHbIE 3a4aHUSA UNU UHbIE MaTepuarnbl, Heo6XxoAnMbIe ANA OLEHKU 3HAHUWA, YMEHUN,
HaBbIKOB U (UNK) oNbiTa AeATeNbHOCTU
5.2.1 MNepeyeHb KOHTPOSbHbLIX BONPOCOB

Ne n/n | dopMynnpoBKM BONPOCOB
Kypc 4
1 |He npeaycMoTpeHbI
Kypc 5

2 lMoHATME 1 cyWwHOCTL aBToMaTn3aLmm ouca TyYpuCTCKOro NpeanpuaTmus. YpoBHU asToMaTtusaumm ogpuca.

3 ABTOMaTU3aLUSA LOKYMEHTOOOOPOTa, ee NPeMMyLLECTBa U HEAOCTATKN. XapaKTepmncTmka CUCTem
3MNEeKTPOHHOro AoKyMeHToo60opoTa.

4 MmobBanbHble ANCTpMBBLIOTEPCKUE CUCTEMBI: onpeaeneHne, UCTOPUS BO3HUKHOBEHUS U Pa3BUTUS, OCHOBHbIE
CTPYKTYPHbIE KOMMOHEHTHI, (OYHKLMU, MPENMYLLECTBA U HEOOCTATKN.

5 MoHsiTMe 06 aBTOMaTU3MpPOBaHHLIX cucTemax ynpasneHus (ACY). MpuBeanTe npuMepsbl U gante KpaTkyto
XapaKTepUCTUKY OTEYECTBEHHbIX U MEXAYHAPOAHbIX NPOrpamm.

6 Xapaktepuctuka ACY "Opera Enterprise Solution", "Fidelio"

7 XapakTtepuctuka ACY "3Ogenbseic”.

8 OcobeHHOCTU aBTOMaTU3aUMM CaHaTOPHO-KYPOPTHLIX Npeanpuatun. MNprBeanTte npumepsl NnporpaMMm 1 ganTe
UX KpaTKylo XapaKTepucTuky.
[ononHuTenbHble peLueHns Ans aBToMaTusauumn kKomnnekca (MHaHCOBO-X03NCTBEHHON 1 onepauyoHHON

9 AeATenbHOCTU FOCTUHWYHOIO Npeanpuatus. NprueeanTe npuMepbl POCCUNCKUX U MEXOYHapOAHbIX
pa3paboTyMKOB, AaNTE KPATKYH XapaKTePUCTUKY NPOrpamm.

10 |O630p MHHOBALMOHHbBIX MHGPOPMALMOHHBLIX TEXHOSOMMI Ha NPEANPUATUSIX TYPUCTCKOM oTpacnu Poccuu.

11 [XapaktepucTvka cuctembl Ans aBToMatusaunun npeanpuatusa nutaHus: «1C-Papycy

12  |XapakTepucTuka cMcTeMbl Ans asTomaTusaumm npeanpusatua nutadmns: « MICROS 3700».

13 XapaKTepMCTMKa MHOPMALIMOHHBIX cucTeM MeHemxmeHTa (CRM) anst TyponepaTopoB, NPeACTaBEHHbIX Ha
POCCUNCKOM PbIHKE

14 XapaKIepMCTMKa MHPOPMALIMOHHBIX cucTeM MeHeaxmMmeHTa (CRM) ang TypareHToB, NpeAcTaBreHHbIX Ha
POCCUMCKOM PbIHKE.

15 MHBeHTOpHbIE cncTembl. Bsanmogencteme asponopToB 1 aBMakoMMNaHUn.

16 MHHOBaUMOHHbIE TEXHOMOMMK a3ponopToOB U aBuaLnK.

17 MonaTne CRM cuctema, ee dhyHKUMOHAr, NpeMMyLLecTBa U HegocTaTku,

18 MporpammHble NpoRykTbl upmMbl «Camo-codT»: xapakTepucTuka, PyHKLMOHar, CTOMMOCTb.

19 XapakTepucTuka gesiTenbHOCTM Koprnopauum Sabre, OCHOBHbIE NporpaMMHbIE NPOAYKTLI, €€ POsb Ha
MexXayHapoaHOM TYPUCTCKOM pbIHKe

20 XapakTepucTuka gesitenbHocTu komnanmm Amadeus IT Group, OCHOBHblE NpPOrpamMmHble NPOAYKThI, ee porib
Ha MeXAyHapO4HOM TYPUCTCKOM PbIHKE

21 XapaKkTepucTuka gesiTenbHOCTM KoMnaHum Travelport, OCHOBHbIE NPOrpaMMHbIE NPOAYKThI, €€ POorb Ha
MexXayHapoaHOM TYPUCTCKOM PbIHKe

22 | XapakTepucTuka gesTenbHOCTM koMnaHuu Sirena Travel, ee ponb Ha POCCUNCKOM TYPUCTCKOM PbIHKE

23 |O6nayHble ACY: npumepbl 1 XxapakTepucTuka NnporpaMm, NpeacTaBneHHbIX Ha POCCUNCKOM PbIHKeE.

24 XapakTepuctuka geatenbHocT komnaHum Travelline, ee OCHOBHblE NPOrpaMMHbIE NPOAYKThI.

o5 XapakTepucTuka gesitenbHoCcTM KoMmnanmm UCS, OCHOBHbIE NPOrpaMMHbIe NPOAYKThI, €€ POJib Ha PbIHKE

HORECA

5.2.2 TunoBble TeCcTOBbIe 3aAaHusA

1. Hannwunte Ha3BaHMe OPUCHbBIX TEXHOMOMNI, HanpaBfeHHbIX HA 0OCNyXMBaHWE KNNEHTa

2. OnpepennTe KONMYECTBO CYLLECTBYHOLLMX YPOBHEWN aBTOMaTU3aLMM NPeanpuaTus

a)4 0)5 B) 6 r)8

3. OnpegennTe OT Kaknx KpUTEPUEB 3aBUCUT YPOBEHL aBTOMaTU3aLMN NPEANPUATUS

a) OT KOoNM4yecTBa KIMEHTOB;

6) oT o6opoTa npegnpusaTUS;

B) OT KONMYECTBA COTPYLAHMWKOB;

r) oT o6bema npeanpuaTud

4. OpraHn3aLMoHHO-TEXHMYECKasn cucTeMa, obecneymsaroLas NpoLecc co3aaHmns, ynpasneHnsa 4OCTyNoM u




pacnpocTpaHeHna JNEeKTPOHHbIX OOKYMEHTOB B KOMMBKOTEPHbIX CeTAX, a TakKkKe obecneynBatoLLas KOHTPONb Hap
NOTOKaMn OOKYMEHTOB B OpraHm3auunm -

a) Co 0) ACY B) CRM r) GDS
5. Hangute cooTBeTCcTBUA
1.C3O 2. ACY 3. GDS

A) «OgenbBency, «Fidelio»

B) «Amadeus», «Sabre»

B) «EBhpaT», «CnpeHa»

M) «Camo-TypareHT», «3geno-Benc»
) «DIRECTUM», «EBbpaT»

6. [lepBbie cuctembl pesepsupoBaHusa Apollo dupmbl United Airlines n Sabre dpumpmbl American Airlines
NOSIBUINUCH Ha PbIHKE

a) B 80-x rr. XX B. 6) B 60-x rr. XX B. B) B 70-bIx Ir. XX B

7. OnpegenvTe npenMyLLecTBa UCNONb30BaHUA CUCTEM pPe3epBUPOBaHUS TypuUCTCKux yenyr (GDS)

a) bbicTpoTa M kKa4yecTBO OBCNYXMBaHWS;

6) cHWXeHne cebecToMMOCTM YCnyT;

B) COKpalleHWe KonmyecTBa COTPYAHUKOB;

r) onTUMM3auus 3arpysku CamorneTos;

) MOMeHTanbHoe NoaTBepKaeHNe 6POHNPOBaHMS;

€) BCe BbILUENepeUNCcrneHHoe.

8. B kakom rogy 6bina cosgaHa cuctema 6poHmpoBaHus Amadeus

a) 1990 6) 1987 B) 1980 r) 1985
9. Kakon GDS B okT6pe 1996 r. 66110 co3gaHo BUpTyanbHoe areHTCcTBo Travelocity.com.
a) Sabre 6) Amadeus B) Worldspan

10. BnepBble Ha pOCCUMIACKOM PbIHKE MeXayHapoaHble rnobanbHble pacnpeaenmTenbHble CUCTEMbI NMOSIBUNTUCH

a) 1990 6) 1994 B) 1998 r) 1985

5.2.3 TunoBble NPaKTUKO-OPUEHTUPOBaHHbIE 3adaHusA (3agayu, Kenchbl)

1. CoctaBbTe Tabnuuy "CpaBHWUTENbHasi XapaKTepUCTMKA OTEYECTBEHHbIX W MeEXOyHapOAHbIX CUCTEM
OpoHUpoBaHUS 1 pe3epBupoBaHus ycnyr'. B Tabnuue Heobxoammo ykasaTb:

- Ha3BaHWe cucTembl BPOHMPOBAHUS U PE3EPBUPOBAHUS YCIYT, O U CTPaHy CO3[aHus;

- MOAYNN CUCTEMBI;

- NPeuMyLLEeCTBA CUCTEMBI;

- HeQOCTaTKN CUCTEMBI.

2. MpeanoxuTe Ans Kaxgoro rnpumepa NpeanpusiTus rocTENPUUMCTBA MU MUTAHUS KOHKPETHYHO NMOAXOASLLYO
eMy cucTeMy aBTomMaTmnsaLmm.

a) rocTMHULA MeXayHapOLHOW Lienu, pacnonoxeHHas B Mockse;
6) KpynHas He3aBMCKMMas FOCTUHMLA, pacnonoxeHHas B Kpbimy;
B) manbi otenb CaHkT-MNMeTepbypra;

r) xocren;

[) pecTtopaH BbICOKON KyXHUW, NPpUHaAnexaLlmn uenu;

e) He3aBucMMoe kade;

X) pecTtopaH npuv rocTuHuLE.

3. CocTtaBbTe pelTMHr Hambornee BOCTPeOOBaHHbLIX M NMOMYMSPHbLIX NPOrPaMMHbIX NPOAYKTOB B cchepe Typmama
B KOHKPETHOM pervoHe mupa. PernoHbl Ha Beibop: CeBepHas AMepuka, KOxxHast AMepuka, CeBepo-BocTouHas Asus, KOro-
BocTouHas Asus, 3apybexHas EBpona, BnvkHuia BocToK, Poccusi.

4. Hanvwwute anroputm gencteui B ACY "OaenbBeic” B crieqyowmnx cutyaumsx:

a) 3aceneHune rocTs;

6) OpoHMpOBaHME MeponNpUATUS (Hay4YHas KOH(EPEHUNS);

B) BbIN1cKa rocts n gobasneHne B cHeT JONOMHUTENbHbIX YCNYT (3aKa3 TakCK, YCryrn HAHW);
r) OCyLLEeCTBIIEHNE HOYHOIO ayauTa;

) 6poHupoBaHne HoMepoB AN rpynnbl 16 Yenosek.



5.3 MeToaunyeckue matepuarnsbl, onpeaensiloliMe npoueaypbl oLleHUBaHUA 3HaHUW, YMeHUW, BNaaeHun
(HaBbIKOB 1 (MNK) NPAKTUYECKOro onbiTa AeATEeNbHOCTH)
5.3.1 YcnoBus gonycka oby4arowerocsi K npoMexxyTo4yHoMn aTrectaumMm U NopsAoK NMKBUAALIMM aKafAeMU4yeckomn

3a40J1XKeHHOCTU

lMpoBeneHne NPOMEXYTOYHOW aTTecTaumMn pernaMmeHTUPOBaHO JloKanbHbIM HOpMaTuBHbIM aktom CII6ryrTn
«lMonoxeHne o0 NpoBeAeHNM TEKYLLLETO KOHTPOIS YCNEBAEMOCTM M NMPOMEXKYTOYHOM aTtTecTauumn oby4vatoLmnxcs»

5.3.2 ®opma npoBeaeHUsi MPOMEXYTOYHOM aTTecTauum No gUucumninHe

YcTHas +

[NMncbmeHHas

KomnbloTepHoe TecTupoBaHue

5.3.3 OcobeHHOCTU NpoBeAeHUs NPOMEXYTOYHOM aTTecTaumMm No QUCUUNIINHe

3ayeT npoBOANTCS B YCTHOM hopme No 3apaHee yTBepXxaeHHbIM BonpocaM. CTyAeHT BbITArmBaeT oauH BOMNpocC.
Bpems, oTBognmoe Ha NogroToBky K 0TBeTY — 15 MUHYT.

NHasa

6. YYEBHO-METOAUYECKOE U UH®OPMALIMOHHOE OBECMNEYEHUE AUCLUUMIUHDbI
6.1 YuebHasa nutepartypa

ABTOp |

3arnasue

MN3gaTtenbLcTBo

| loa nspaHua |

Ccblinka

6.1.1 OcHoBHas y4ye6Has nuTepaTypa

BopoHuoBa A. B. MHdopmaumoHHoe http://publish.sutd.ru/
obecneyeHune . tp_ext_inf_publish.ph
TyponepaTopcKmx Crie.. CrerynTA 2019 p?id=201982
TYpareHTCKUX ycnyr

BopoHuosa A. B.,|MIHdopmaumoHHOe 5 . http://publish.sutd.ru/

MoHo4eBHbIM [. A. obecneyeHne rOCTUHWUYHBIX Calgaglregﬁq_%ypr. 2020 tp_ext_inf_publish.ph
ycnyr p?id=2020135

6.1.2 lononHuTenbHas y4yebHasa nutepaTtypa

Becenoea, H. 0. OpraHusauusi TypucTtckon| Mockea: Oawkos u K, Al 2021 http://www.iprbooksh
[eAaATenbHOCTU Mu Op Mepguna 0p.ru/102275.html

Ecaynosa, C. I. MHopmaumnoHHble - http://www.iprbooksh
TEXHOMOrMn B TYPUCTUYECKOMN Caparos: Avt 1 3p 2019 0p.ru/80359.html

NHOYCTpUn

Mepguna

6.2 NMepe4veHb NpocheccruoHanbHbIX 6a3 AaHHbIX U UH(POPMaALUMOHHO-CMPABOYHbIX CUCTEM

1. http://www.amadeus.ru/ OcuumnanbHbI caiT rmobanbHon cnuctemsl 6poHmpoBaHns Amadeus B Poccun.
2. http://www.rostourunion.ru/ - POCCUINCKNIA COKO3 TYPUHOYCTPUMN.
3. http://www.prohotelia.com/ — nopTtan ans npodeccnoHanoB roCTUHNYHOTO N PECTOPaHHOro bu3Heca.

4, http://www.horeca.ru/ - noptan MHAYCTpMM rocTENPUMMCTBA U NUTAHUS.

5. http://www.hotelexecutive.ru - «CoBpeMeHHbI OTenb» WMHHOOPMALNOHHO-aHANUTUYECKUIA XKypHan
WHOYCTPUK rocTenpumnMcTaa.

6. https://edelweiss.edelink.ru/ - oprumanbHbIN CanT cMCTEMbI YNpaBreHus otenemMm Saenbsenc

MHdopmaumnoHHo — npasosor noptan FAPAHT [OnekTpoHHbI pecypc]. URL:  http://www.garant.ru

KomnbloTepHas

CrnpaBo4HO-MNMpaBoBasd

http://www.consultant.ru

cucrtemMa

KoHcynbTaHTlntoc

[OnekTpoHHbIN

pecypc]. URL:

6.3 Nepe4veHb NMULEH3UOHHOIO U CBOGOAHO pacnpocTpaHAeMoro NporpaMmMHOro oéecneyeHust
MicrosoftOfficeProfessional
Microsoft Windows

Sell Connect y4ebHbin (AMageyc)
6.4 OnncaHme maTepmanbHO-TEXHMYECKOMN 6a3bl, HeOO6XoAMMON ANA ocyllecTBNeHUA o6pa3oBaTenibHOro
npouecca no gucumnniuHe

AyauTtopwus OcHalleHue

MynbTuMeguinHoe obopyaoBaHue, crneumnanmanpoBaHHas mebenb, Jocka
JlekumoHHas y A pyA H P A
ayauTopusi

MyrnbTuMeauiiHoe obopyaoBaHUe, KOMMbIOTEPHAS TEXHUKA C BO3MOXHOCTbIO MOAKMIOYEHUS K
cetn «MHTepHeT» UM obecriedeHMem [OCTyna B ONIEKTPOHHYH  UHADOPMALMOHHO-
obpa3zoBaTernbHyto cpeay

KomnbloTepHbIN Knacc
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