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1 BBEOEHUE K PABOYE/ MPOrPAMME AUCLMNNUHbBI

1.1 Uenb aucumnnumubl: ChopmmpoBaTb KOMNETEHUMM obOydawowmxcsa B cdepe MNraHMpOBaHUS AEroBbIX
noesaokK 1 pa3paboTkn TPIBEN-NONNTMUKN OpraHn3aumm.

1.2 3agaun gucuunmuHbI:

- PacKpbITb MOHATNE U PYHKLMM TPIBEMN-NONNTUKN

- BbISIBUTb cneundurky opraHMsauumn 4enoBbiX Noe3aok

- 0OBACHUTL CTPYKTYPY M COAEepXKaHne 3rieMeHTOB TPIBEN-NOSINTUKN

- obocHOBaThL cogepKaHne TPIBEN-NONUTUKM A8 OpraHM3aunii pasHbix cdep oedaTenbHOCTH

1.3 TpeboBaHuA K NnpeaBapuTeNnibLHOM NOAroToBKE Oby4aloLerocs:

MpenBapuTenbHasi NOAroToBKa NpegnonaraeT co3gaHne OCHOBbI ANs POPMUPOBaAHUSA KOMMNETEHUUI, YKa3aHHbIX
B M. 2, MPU U3y4EeHUN ANCLUNIINH:

[okymeHTauMoHHOe obecnedeHne TypucTckoro bmsHeca

YuyebHasa npakTuka (MccnegoBaTenbckasi MpakTuka)
OpraHusaums TYpucTcKOn AesATeNnbHOCTH

MeHeKMeHT B Typusme

YyebHas npakTuka (03HaKOMUTENbHAsA NPaKTUKa)
[JenoBble KOMMyHMKaL KN B NpodeccruoHansHon cdepe

2 KOMMNETEHUMUN OBYYAIOLWEIOCA, ®OPMUPYEMBbIE B PE3YJIbTATE OCBOEHUA OAUCLIUMNIIUHBI

MK-4: CnocobeH pa3pabaTbiBaTb NPOrpamMmmMbl TYPUCTCKOro oocnyxuBaHua Ha Tepputopum Poccum

3HaTb: — coepkaHue CTPYKTYPHbIX 3MIEMEHTOB TPIBEN-MONUTUKN U UX POfb B AESATENBHOCTU NPeanpUaTUii

YMeTb: — paspabaTtbiBaTb coaepkaHue TpIBen-nouTUKA A4S OpraHmM3auuii pasHbix cep AesaTenbHOCTU

BnapeTb: — HaBblkaMy NoMcKka oNTUManbHOro noaxoaa K (bOpMI/IpOBaHI/HO TP3BEN-NOJINTUKN opraHmsau,MPl Pa3HbIX ccbep
AEATENIbHOCTU




3 PE3YJIbTATbI OBYYEHUA MO AUCLUMITNHE

HanmeHoBaHue n cogepxaHve pa3genos,
TEeM U y4eOHbIX 3aHATUN

Cemectp
(kypc ansa 3A0)

KoHTakTHas

paboTta

Nexk.
(vacel)

Mp.
(vacebl)

CP
(4achbl)

MHHoBaL.

dopmbI
3aHATUN

dopma
TekyLlero
KOHTpoOns

Pasgen 1. TpaBen-nonuTtuka opraHnsauum:
NoHsTUE, dyHKUUK, 0cobeHHOoCTU
pa3paboTku

Tema 1. loHATME U OCHOBHblE pa3gensl
TP3BEN-NONUTUKMN.

MpakTnyeckoe 3aHaATME. Mecto TpaBen-
NONUTUKN B CTPYKTYPE AOKYMEHTALMOHHOMO
obecneyvyeHns 0eaTenbHOCTY OpraHn3aunm.

Tema 2. Llenb pa3paboTknm n BHeOpeHus
TPIBEN-NONUTUKN B AesaTenbHOCTb
opraHusaumm.

MpakTuyeckoe 3aHATME. AHanu3 pbiHKa Mo
opraHu3aumu genosbix noesgok. OCHOBHbIE
Lenu genoBbiX Noe3aok.

nn

Paspen 2. Tpasen-nonuTtuka KakK
WHCTPYMEHT onTuMmnsaLmm 3aTpaT
KOMMaHMM Ha opraHuM3auuio  OerioBbiX
noe3aoK COTPYAHMKOB

Tema 3. Tllpouecc onucaHua 6Gu3Hec-
npouecca cornacoBaHns 4enoBon Noe3aku
N KOHTpONs 3a cobniogeHvem B ee xofe
YCTaHOBMEHHbIX TpeboBaHui
(orpaHu4eHun).

MpakTuyeckoe  3aHsATUE. BeisBneHue
noTpebHOCTEN COTPYLHUKOB, CBA3AHHBIX C
TpeBen-yHKUMen komnaHun. Cneundmka
LeneBson ayautopun 4ernoBbiX Noe3nok.

AC

CK

Tema 4. lpaBuna u 6GlogxeTupoBaHue
3aTpaT Ha COTPYAHMKOB 3akasduka npu
OpoHupoBaHuUM aBnabuneToB, rOCTUHUL,
TpaHcdepos, VIP-3anos, rMaoB-
nepeBOAYMKOB, MpoKata asTOMaWWH W
OpYrux conyTcTBYIOLLMX CEPBUCOB.
MpakTtuyeckoe 3aHATME. OnpepeneHune
KMNoYeBbIX aBManepeBO34YNKOB Ha
OCHOBaHWW aHanu3a norneTHoro Tpaduka
COTPYOHWKOB, MpPUHMMasi BO BHWMaHue
pacnonoxeHue oducos -
NpeacTaBUTENbCTB KOMMaHWK.

AC

Pasgen 3. AnroputM oOCyLLEeCTBrEeHUs
KOHTPOJ1A 3a BbINOJIHEHNEM perfiaMeHTOB,
coaepxalymxcs B TpaBen-nonuTnke
opraHusaumm

Tema 5. KnoueBble yHKUMU COTPYOHUKA,
OTBETCTBEHHOIO 3a pa3paboTky "
peanusauuto TP3BEN-NONUTUKN
opraHusaumn.

MpakTnyeckoe 3aHsATHE. AHanus
BbIMNOMNMHEHUS TP3BEN-NONIUTUKN,
BbIIBNEHNE  MPUYUH HapyLLUeHWI "
dopmynmnpoBka pekomMeHaauunmn no
ONTUMINIAILINA OOKVMEHTAa

nn

ACK




Tema 6. OpraHusauna ¢UHAHCOBOrO

KOHTpOnA  3a
MOMUTYKM

BbIMNOJIHEHMEM  TpPOIBEIl-

2 4 6
MpakTnyeckoe 3aHATME. dopmart
NpefoCTaBneHUss OTYETHbIX ByxranTepckmx
OOKYMEHTOB
Wtoro B cemecTpe (Ha kypce ansa 3A0) 17 34 30
KoHcynbTauum 1 npoMexyTodHas 25 24.5
aTTecTaumns (Ok3ameH)
Bcero koHTakTHas paboTta n CP no 53,5 545
AucumnriuHe

4 KYPCOBOE NPOEKTUPOBAHUE

KypcoBoe npoekTupoBaHue y4eBHbIM MraHoM He NPefyCMOTPEHO
5. ®OH[ OLIEHOYHbLIX CPEACTB ANA NPOBEQEHUA NPOMEXYTOYHOW ATTECTALMU

5.1 OnucaHue nokasaTteneun, KpuTepmeB U CUCTEMbI OLLeHUBaHUSA pe3ynbTaToB 00y4YeHUs
5.1.1 NMokasaTtenu oueHUBaHUA

Kopn HanmeHoBaHWe oueHOYHOro
MokasaTtenu oueHnBaHNs pesynbTaTtoB 0by4yeHus
KoMneTeHuumn cpeacTea
- OMNUCbIBAET POflb TPSBEN-NONMTUKM B OpraHM3auumn OenoBbIX Noe3nok
COT;ZHILM?:, eT CcoAepXaHue CTPYKTYPHbIX SNEMEHTOB TpaBen Bonpoce! ANA yeTHoro
PMyTnpy! Aep PYKTYP P cobecenoBaHus
NMONUTUKMK;
MpakTnko-opMeHTUpOBaHHbIE
MK-4 - BbigBRSeT cneumduKky cogepxaHust  TpPIBen-nonuTukM — Ans

opraHusaumi pasHbix cep AeaTenbHOCTH;

- OCYLLECTBNSIeT MOUCK OMNTUMarbHbIX MOCTaBLUMKOB YCNyr B cdepe
[EenoBOro Typuama B COOTBETCTBUM C KOPMOPaTMBHOW KyrbTypou M
TP3BEN-NONUTUKON OpraHn3aLmnu.

3adaHna

MpakTKO-OpUeHTMPOBaHHbIE
3ajaHns

5.1.2 Cucrtema n KpuTepum oueHUBaHUA

LLikana oueHmBaHus

Kputepuun oueHnBaHnsa chopMMpOBaHHOCTU KOMMETEHLNIA

YcTHoe cobecenoBaHme MncbmeHHas paboTta

5 (oTnnyHo)

MonHbIR, ncyepnbiBaOLWMIA OTBET, SBHO
LEMOHCTPUPYHIOLLMIA TIyOoKOe NOHMMaHue
npegMeTa M LUAPOKYID 3pyavumio B
oueHuBaemorn obnactu. Kputnyeckun,
opvrMHarnbHbIN noaxon K MaTepuarny.

YuntbiBaloTcsl Gannbl, HakoMfeHHble B
TeYyeHne cemecTpa.

4 (xopoLuo)

OTBeTt NOJSHbIN, OCHOBaHHbIN Ha
npopaboTke BCEX obsasaTenbHbIX
WUCTOYHUKOB MHGopmaumn. [logxon K
mMaTepuany OTBETCTBEHHbIN, HO
CTaHOapTHbIN.

YuntblBaloTcss 6annbl, HakonfeHHble B
TeYyeHne cemecTpa.

3 (yooBneTBopuTENbHO)

OTBeT BOCMPOU3BOAWT B  OCHOBHOM
TONbKO MEKUMOHHble MaTepuansl, 6e3
CaMOCTOSITENbHOM paboTbl c
pekomMeHO0BaHHON nutepaTypoun.
[leMOHCTpMpyeT NoHMMaHWe npegmeTta B
uenom, 6e3 yrnybnenns B geTanw.
MpUCYTCTBYIOT CYyLLECTBEHHbIE OLUMOKM
unn npobenbl B 3HAHWUAX MO HEKOTOPbIM
Temam.

YunTbiBaloTCA ©Gannbl, HaKOMMEHHblE B
Te4YyeHne cemecTpa.




OTBeT BOCMPOM3BOAWT B  OCHOBHOM
TONbKO MNEKUMOHHble MaTepuansl, 6e3
2 (HeyaoOBnETBOPMTENBHO) | CAMOCTOSATENBHOM paboThbl c
pekoMeHA0BaHHON nntepaTypom.
[eMoHCTpupyeT noHMMaHne npeameTa B

uenom, 6e3 ymybneHmsa B getanw.
MpnCyTCTBYIOT CyLLECTBEHHbIE OLINBKM MK
npobenbl B 3HAaHUSIX MO HEKOTOPLIM TEMAaM.

YuntbiBatoTcs Oannbl, HaKOMMeHHble B
TeYyeHune cemecTpa.

5.2 TunoBble KOHTPOJIbHbIE 3aAaHUA UK UHble MaTepuarnbl, HeO6XoAMMble ANA OLeHKU 3HAHUWA, YMEHUH,
HaBbIKOB U (UNK) ONbiTa AeATeNbHOCTU
5.2.1 NepeveHb KOHTPONbHbLIX BONPOCOB

Ne n/n | DOpMYyNMPOBKM BONPOCOB

Cemectp 5

MoHaTne TP3BEN-NOJTUTUKN

OcHOBHble pa3fenbl TP3BEN-NONMUTUKN

Llenb pa3paboTku 1 BHepeHUs TPIBEN-NONMUTUKN B AESATENBHOCTb OpraHn3aumm

OCHOBHbIE Lenu AenoBbIX N0e3aokK

OCHOBHbI€ yCnyru cneumanmampoBaHHbIX TYPUCTCKUX KOMMaHUIA, CneunanuanpyolmMxcs Ha AeNOBOM Typusme
MpuHUMNBI ONTUMMU3aLMK 3aTPaT KOMMaHWUU Ha OpraHMU3aLmMio AeNoBbIX MOe3[00K COTPYAHUKOB

BuaHec- npouecc cornacoBaHusl 4eNOBON Noe3aKu

KoHTponb 3a cobniogeHnem yCTaHOBMEHHbIX B TPIBEM-NONUTUKE TpeboBaHW

MoTpebHOCTM COTPYAHUKOB, CBA3AHHbIX C TPEBeN-yHKLUMEN KoMNaHum

Ol |N|O|O]|R]|WIN]|F

10 Cneumnduka Leneson ayanTopmm OernoBbiX Noe3nok

11 MpaBuna n GrooKeTMpOBaHWE 3aTpaT Ha COTPYOHMKOB

12 KntoueBble hyHKLUN COTPYOHUKA, OTBETCTBEHHOIO 3a pa3paboTKy 1 peanv3auntio Tp3IBEn-NonuTHKN
opraHusaumm

13 OpraHunsaumsa MHaHCOBOro KOHTPOMS 3a BbINOSIHEHMEM TPIBEM-NONNTUKM

14 Kputepum Beibopa NOCTaBLUUKOB yCNyr B cchepe peanusauny TPIBEN-NONUTUKN OpraHmM3aumm

15 dopmaT npegocTaBneHnst OTHYETHBIX DyXranTepckux AOKYMEHTOB

16 PekomeHgaumm no npumeHeHnto TapudoB aBnakomMmnaHnii N0 OCHOBHbIM Knaccam 6poHNpOBaHust

17 Ontumunsaums KopnopaTtmnBHOIro OlopkeTa Ha opraHmnsauunio genoBbiX N0e3noK

5.2.2 TunoBble TeCTOBbIE 3aA4aHUA

He npegycMoTpeHb!.
5.2.3 TunoBble NPaKTUKO-OPUEHTUPOBaHHbIe 3adaHusA (3agayvu, Kemchbl)

1. NpoaHanuanpyiTe pbIHOK YCIyr N0 OpraHn3auun 4enoBbiX Noe3aok.

CpaBHUTE MpeanoXeHnss NATM KOMMAHWA MO Criedylowum nokasaTensiM: onbliT  paboTbl, BO3MOXHOCTb
pa3paboTku TP3aBen-nonuTUKN, CNEKTp NpeaocTaBnseMblX YCryr, OT3biBbl knueHToB. lNpeacTtaBbTe cBedeHUs B Buae
Tabnuubl. O6ocHylTe BLIGOP KOMNaHWM AN pa3paboTku 1 peanusaumuy TPIBEN-NOMAMTUKN ANA OpraHu3aumnin pasnmnyHbix
cthep geaTenbHoOCTU:

- MexayHapoaHas ceTb oTenen kateropum 5*

- KpynHbIA 6aHK, umetowmn ronosHo odmc B MockBe m 5 cunuanos B pernoHax (Cankrt-leTtepbypr,
EkatepuHbypr, HoBocnbunpck, BnagmnesocTtok, HuxHuin Hosropon).

2. OnpegenuTte OOMMKHOCTU COTPYAHMKOB OpraHum3auvin pasnuuHbiX cep AeAaTenbHOCTM, KOTOpble aKTMBHO
3afencTBOBaHbI B AenoBbIx noesakax. ChopmynmpynTe OCHOBHbIE Lienu, 4eCTUHaUMM U CTPYKTYPY UX OENOBbIX NOE300K.

- ceTb aBTOCanoHoB Volkswagen, Haxogswmxcsa B permoHax Poccum

- KOMNaHuna Ypankanui

- CeTb PeCTOpaHOB UTaNbAHCKON KYXHMW, HaXOAsALWMXCa B permoHax Poccum




5.3 MeToaunyeckue matepuarnsbl, onpegensirolyme npoueaypbl oLueHUBaHUA 3HaHUWA, YMEHUI, BnageHun
(HaBbIKOB 1 (MNK) NPAKTU4Y4ECKOro OnbiTa AeATeNIbHOCTH)

5.3.1 YcnoBus gonycka oby4arowerocsi K npoMexxyTo4yHoMn aTrectaumMm U NopsAoK NMKBUAALIMM aKafAeMU4yeckomn
3a0MKEeHHOCTH

lMpoBeneHne NPOMEXYTOYHOM aTtTecTauun perfiaMmeHTUPOBaHO JToKanbHbIM HOpMaTUBHbLIM aktom CII6ryrTn
«lMonoxeHne o0 NpoBeAEHNM TEKYLLIErO KOHTPOSSA YCNEBAEMOCTM M NPOMEXYTOYHON aTTecTaLmm oby4varoLwmxcs»

5.3.2 ®opma npoBeaeHUsi MPOMEXYTOYHOM aTTecTauum No gUucumninHe

YcTHasa + lMucbMeHHas KomnbloTepHoe TeCcTupoBaHue WHas

5.3.3 OcobeHHOCTU NpoBeAeHUs NPOMEXYTOYHOM aTTecTaumMm No QUCUUNIINHe

Ok3ameH npoBOAMTCS B YCTHOW chopMe Mo 3apaHee yTBEpPXAEHHbIM 3K3aMeHaUMOoHHbIM bunetam. B kaxgom
fbuneTte oaMH TeOPETUYECKMIN BOMPOC M OAHO NpakTuyeckoe 3agaHue (kenc). Obyyatowmmcs 3anpeLuaeTcs nonb3oBaTbCa
BCEMW BCMoMoraTenbHbIMU MaTepruanamu.

Bpewms, oTBognMoe Ha NoaroTosky K oTBeTy — 30 MUHYT.

6. YHEBHO-METOOAWYECKOE U UHOOPMALIMOHHOE OBECNEYEHUE OUCLUNIIUHBI
6.1 YuebHasa nutepartypa

ABTOp | 3arnasue | WN3pgatenbcTeo lop usnaxus | Ccbinka
6.1.1 OcHOBHas y4yebOHasa nuTepartypa
Hukudpoposa, A. A, |OpraHmsaumsa  TypucTckon HwxHeBapTOBCK: https://lwww.iprbooks
YepHsasckas, O. B. OEeATernbHOCTU B KPU3UCHbLIN HwxHeBapTOBCKUIA 2021 hop.ru/118989.html
nepvon rocyaapcTBEHHbIN
yHUBEpcuTeT
Ypanosa, n. B.,|MeHegpXMEHT B TYpUCTCKON . . http://www.iprbooksh
Ypanosa, H. M.,|vHaycTpmmn Mockea: flawukos u K, Al 2020 op.ru/90236.html
Mn 3p Megua
MawwuHckas, E. A.
6.1.2 [lononHuTenbHasa yyebHas nutepatypa
Cyposa, H. |O. MpOEeKTHbIN MEHEeOXMEHT B http://www.iprbooksh
coumanbHom chepe n| Mockea: KOHUTU-OAHA 2017 0p.ru/81833.html
AV3alH-MblWeHne
CronsapeHnko, A. M., |lNcmuxonorua meHegxmeHTa . i http://www.iprbooksh
Amarnobenu, H. [. Mocksa: OHUTU-IAHA . op.ru/81552.html
Kapacés, n. E.,|OcHoBbI 1 BUabl Typnama Owmck: Omckuia http://www.iprbooksh
ConopgoBHukoBa, 0. P. rocy4apCTBEHHbIN 2019 0p.ru/115437.html
TEXHUYECKUIN
yHUBEpcuTeT
ApxeHosckui, L. B. MapkeTuHr permoHoB . i http://www.iprbooksh
Mocksa: OHUTN-OAHA 2017 op.ru/81791. html

6.2 NMepe4veHb NpocheccuoHanbHbIX 6a3 AaHHbIX U UH(POPMaALUMOHHO-CMPABOYHbIX CUCTEM

www.iprbookshop.ru - anekTpoHHO-6ubnmoTeyHas cuctema.

www.consultant.ru - MHopmaLMoHHO-NpaBoBas cuctema «KoHcynbTtaHTInoCy.
www.gks.ru - PegepanbHas cnyxba rocyqapCTBEHHOW CTaTUCTUKN.
WWW.russiatourism.ru - ocumumansHbin cant PegepancHoOro areHTcTea no Typusmy P®.

6.3 NMepeyveHb NULEH3NOHHOIO U CBOGOAHO pacnpoCcTpPaHsAeMoro NporpamMmmHoOro oéecrne4vyeHus
MicrosoftOfficeProfessional
Microsoft Windows
CINC KoHcynbTaHTl ntoc
Sell Connect y4ebHbIn (AMageyc)

6.4 OnncaHme maTepmanbHO-TEXHMYECKOMN 6a3bl, HEOB6X0AMMOW ANA ocyllecTBNeHUA o6pa3oBaTeNibHOro
npouecca no gucumnniunHe




AyauTopus OcHalueHne

MynbTuMeguinHoe obopyaoBaHue, crneunanmanpoBaHHas mebenb, Jocka
JlekumoHHas y A PYA H P A

ayautopust

MynbTumeaninHoe obopygoBaHue, KOMMNbLIOTEPHAS TEXHUKA C BO3MOXXHOCTLIO MOAKIOYEHMS K
KomnbiloTepHblt knacc |cetn  «MHTepHeT» un  obecneyeHnem JocTyna B 3NEKTPOHHYIO  MHAOPMAaLMOHHO-
obpasoBaTenbHyto cpeay
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