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1 BBEOEHME K PABOYEW NPOrPAMME OUCLUMNIIUHBI

1.1 Uenb gucumnnuHbl: ChopmupoBaTb y 0by4aloLmMxXcss KOMNeTeHUMN B 0611acT TEXHOMNOMMM opraHu3aumm
06Cny>XMBaHNsi UHOCTPAHHbBIX TYPUCTOB Ha NpeanpusaTusiX cdepbl Typmama.

1.2 3agaun gucuunmuHbI:

- AaTb XapaKTePUCTUKY MHOCTPAHHbIX TYPUCTOB, BbIAENUTb UX CNELNMUKY;

- paccMoTpeTb NPaBOBbIE OCHOBLI NPUEMa MHOCTPaHHbLIX TYPUCTOB B PO;

- U3y4nUTb TEXHONOIMKO opraHn3auummn O6CJ'Iy>KMBaHVIF| MHOCTPaHHbIX TYPUCTOB Ha npeanpuaTnax roctenpmmmcTea
N NUTaHUA;

- paccMOTpeTb TEXHOMOMMI BCTPEYM U MpUEMA MHOCTPaAHHbLIX TYPUCTOB, OCOOEHHOCTU pas3paboTkM U
NPOABMXEHUSA TYPOB AN MHOCTPAHLLEB, OPraHM3aLnto 3KCKYPCUOHHOIO 1 TPAHCMOPTHOIO 00CNyXMBaHKS.
1.3 TpeboBaHuA K NpeaBapuTeNibLHON NOAroToBKE OOy4aloLerocs:

I'Ipe/J,BapMTeanaﬂ noAroToBKa npeanonaraeT co3gaHne OCHOBLI AnA (bOpMVIpOBaHVIﬂ KOMMeTeHUMR, YKa3aHHbIX
BN 2, npu n3yvyeHnmn aucumnninH:

[JenoBble KOMMyHMKaL KN B NpodeccrnoHansHon cdepe

OpraHusaumns TypucTCKon AesTenbHOCTH

MHOCTpaHHbIN A3bIK

[enoBon MHOCTPAHHbLIN A3bIK

lMponsBoacTBEHHAs NpakThka (TEXHONOrM4Yeckas npakTuka)

MpaBo 1 cTaHAapTbl B MHAYCTPUM Typr3ma U roCTUHUYHOTO BusHeca
OCHOBBI OpraHun3aLmmn 1 TEXHONOMMK 0BCNYXNBaHUS B chepe BHYTPEHHENO U BbE3AHOro TypnsmMa
MHdopMaLMOHHO-KOMMYHUKATUBHbBIE TEXHOMNOMMN B Typn3me
WHbopMaLmoHHbIe CUCTEMBI 1 CepBUCHI TYPUCTCKOM oTpacnu Poccuu
MeXKynbTypHble KOMMYHUKaLUW U eNOBOW STUKET

MponsBoacTBEHHAs NpakTuka (OpraHn3aunoHHO-yNpaBneH4Yeckas npakTmka)

2 KOMMNETEHUMUN OBYYAIOLWEIoCs, ®OPMUPYEMBbIE B PE3YJIbTATE OCBOEHUA OUCLIUMNIIUHBI

MK-3: Cnoco6eH NnpoBOAUTb 3KCKYpCUU

3HaThb: - npaBoBble OCHOBbLI NpnemMa MHOCTPaHHbIX TYPUCTOB HA TEPPUTOPUN Poccwny;
- 0C06EHHOCTHU OGCJ'Iy)KVIBaHVIFl WHOCTPAaHHbLIX TYPUCTOB.

YMeTb: - paspabaTtbiBaTb pekoMeHAauUmm Mo COBEPLUEHCTBOBAHMIO OpraHm3annm o6CnyxmBaHMs MHOCTPaHHbIX TYPUCTOB

BnageTb: - HaBblkamMu opraHv3auuy 6pOHMPOBaHUSI NPOXMBaHMWS, TpaHcdepa, BU3OBOTO U CTPaxXoBOro oGCMyXMBaHNUSA
MHOCTPaHHbIX TYPUCTOB Ha TeppuTopun Poccuu.




3 PE3YJIbTATbI OBYYEHUA MO AUCLUMITNHE

HavnmeHoBaHWe u cogepxkaHve pasaernos,
TEM U Y4EOHbIX 3aHATUIA

CewmecTp
(kypc gns 3A0)

KoHTakTHas

paboTta

Tlek.
(4acbl)

Mp.
(4achbl)

CP
(4achbl)

MHHOBaL.

dopMbl
3aHATUN

dopma
TeKyLLero
KOHTpoOns

Pazgen 1. OGLwue noaxoabl K opraHusaLmm
06CNYXMBAHUSI MIHOCTPaHHbIX TYPUCTOB

Tema 1. XapakTepucTMka WHOCTPaAHHbIX
TYPUCTOB, X cneumduyeckme YepThbl.

nn

Tema 2. [lpaBoBble OCHOBbI Npuema
WHOCTPaHHbIX TYpUCTOB B Poccum

Tema 3. TpeboBaHuMa K nepcoHany
TYPUCTCKOro NpeanpusTus, paboTatoLLero ¢
WHOCTPaHHbLIMU TYpPUCTaMMU.

mn

03,0

Pasgen 2. OpraHusauusa o6cnyxusaHus
MHOCTPaHHbIX TYPUCTOB Ha NpeanpuATUsX
rocTenpuMCTBa U NUTaHNs

Tema 4. OpraHuzauma npuema U
pasMeLleHNsT WHOCTPaHHbIX TYpUCTOB B
roctuHuuax. TexHonoruss ©OpoHMpoBaHMS
HomepoB. OpraHusauuss paboTbl CNYXObl
Front Desk, npaBuna perucTtpayumm
TYPUCTOB.

MpakTuyeckoe  3aHATMHE: Mpuem n
pasmMeLleHne NHOMBUOYanNbHbIX n
rpynnoBbIX TYPUCTOB

12

ra

Tema 5. CraHgapTt obcnyxusaHve
WHOCTPaHHBLIX TYPUCTOB Ha MNpPeanpuaTUaX
roctenpuMmMcTBa. MexgyHapogHble 1
poccuickMe cTaHgapTel  0BCnyXMBaHWA
TypucTtoB. TexHomnorus npegocTaBneHust
[ONONHUTENbHbIX YCIIyr. PaboTta
KOHCbepXxa.

MpakTnyeckoe 3aHATUE: TEXHONOrMYECKUN
LUK o06CnyXMBaHus B oTene

10

ra

Tema 6. TexHonorus ob6cCnyxvMBaHUSA U
opraHusaums  nNUTaHus WHOCTPaHHbIX
TypuctoB. OpraHusaumss nutTaHua npu
oTene (TUnbl NMTaHWs, BUObI MEHIO, Cnyxba
room service wn gp.). TexHonorus
06CnyXMBaHWS TYPUCTCKUX rpymnn.
MpakTnyeckoe 3aHATHE: O63op
npeanpusatun nutadua CaxkT-lMeTepbypra
7] JleHuHrpagckon obnacTtu aons
WHOCTPaHHbIX TYPUCTOB.

12

3,Mp

Pasgen 3. TexHonorns u opraHusaums
paboThbl TYPUCTCKOW dupMbl C
WHOCTPaHHbLIMW TYpUCTaMm

Tema 7. TexHonornss BCcTpeun n npuvema
WHOCTpaHHbIX  TypucTtoB. OdopmneHune
TYPUCTKOM OOKyMeHTaumm ans
WNHOCTPaHHbIX TYpPUCTOB. BusoBble
dopmansHOCTL.

MpakTuyeckoe 3aHsaTMe: [lacnopTHble u
TaMOXEeHHble dopManbHOCTU.
[JeknapupoBaHne TOBapOB Ha rpaHuue.
OcobeHHoCTU npebbiBaHUS n
nepeaBMXxXeHnss MHOCTPaHHbIX TYPUCTOB B
cTpaHe.

10

ra

Tema 8. TexHonoruss  opraHmsauunm
9KCKYPCUOHHOIo 06CnyXnBaHus.
MpakTnyeckoe 3aHATUE: OcHoBHblE
9KCKYPCUOHHbIE MapLUPYThl CTPaHbI.

10

nn

3,Mp,MN




Tema 9. Twvnbl Bbe3HbIX  TYpOB,

0CobBEeHHOoCTHU
MHOCTpaHLEB.
dopmumpoBaHne

pas3paboTku TypoB Ansi
Mporpamma Typa.

TYypoB Mo  3asBkam 2 2 12 nn
WHOCTpaHHbIX NapTHEPOB.

lMpakTuyeckoe 3aHATME: XapaKTepucTuka
Hanbornee nonynspHbIX TypoB no Poccuu.

Tema 10.
PaspaboTka

HaLUMOHaNbHOro TYPUCTCKOrO MpoAykTa Ha
3apybeXXHbIX TYPUCTCKUX paHKaXx.

MpakTnyeckoe 3aHATHE:

n npoaBumxeHue 4 17.75

Wtoro B cemecTtpe (Ha kypce ans 3A0) 18 18 107,75

KoHcynbTaumm n npomexyToyHas

aTTectauusa (3aver) 025

Bcero koHTakTHas paborta n CP no

36,25 107,75
aucumnnuHe

4 KYPCOBOE NPOEKTUPOBAHUE

KypcoBoe npoekTupoBaHue y4ebHbIM MnaHoM He NpedycMOTPEHO

5. ®OH} OLLEHO4YHbIX CPEACTB ANA NPOBEAEHUSA MPOMEXYTOYHOM ATTECTALIUU

5.1 OnucaHune nokasarteneun, KpUTEPMEB U CUCTEMbI OLLEHUBaHUS pe3ysibTaToB 00y4eHus
5.1.1 NokasaTenu oueHNBaHUA

Koa
KOMMeTeHLUN

MokasaTenu oueHMBaHWA pe3ynbTaToB 0byyeHus

HanmeHoBaHne oueHOYHOro
cpeacTea

MNK-3

- F[PaMOTHO UCMoMb3yeT TEePMUHOMOrMIo N abbpeBnaTyphbl, NPUHATLIE B
TYPUCTCKON UHAYCTPUN;

- nepeuucnsietr TpeboBaHUSA, npeabsBAsieMble K COTPYAHUKaM
TYPUCTCKMUX NPEeAnpUsTUiA, paboTatoLmMX C MHOCTPaHHLIMU TYpUCTaMu;

- XOpOWO OPUEHTUPYETCA B  HOPMATMBHO-MPABOBLIX  akTax,
perynvpyroLLmMx npuem u opraHusaumio obcnyxXmnBaHmst MHOCTPaHLEB B
Po;

- [eTanbHO ONUCbIBAeT TEXHOMOMMIO MpuUemMa, pasMelleHust U
06Cny>XMBaHNS1 MHOCTPAHHbIX TYPUCTOB B FOCTUHUYHOM NPEAnpUsTUA 1
Ha NPeanpUsSTUN NUTaHNS;

- penaet o63op Typuctckux npegnpuatun  CaHkT-lMNeTepbypra wn
JleHnHrpaackon obnacTtu, paboTarlmx ¢ UHOCTPAHHBIMU TypUCTamu,
oueHVBaeT opraHu3aumto o6CcnyXnBaHus B HUX TYPUCTOB;

- COCTaBnsieT CPaBHUTENbHYK XapaKTEPUCTUKY  SKCKYPCUOHHBIX
MapLUPYTOB Afsi UHOCTPaHHbLIX TYPUCTOB;

- aHanusupyeTt Haubonee nonynsipHbie B P® HanpaBneHus n Typbl Ans
WHOCTPaHHbIX TYPWUCTOB, BbISBNSET MNpeumyllecTBa W HeaocTaTKu
TYpOB, y4nTbIBasi cneunduky paboTbl C MHOCTPaHHLIMU TYpUCTaMK;

- paspabaTtbiBaeT HOBbIN TYPUCTCKUX NPOAYKT C y4eTOM noTpebHocTen
WHOCTPaHHbIX TYPUCTOB.

Bonpocebl ans YCTHOTIO
cobecenoBaHus

MpakTKO-OpUEeHTUPOBaHHbIE
3ajaHns

5.1.2 Cucrtema n KpuTepum oueHUBaHuA

LLIkana oueHnBaHus

Kputepum oueHnBaHnsa cpopMmMpoBaHHOCTM KOMMAETEHLNIA

YcTHoe cobecegoBaHue MucbMeHHas paboTa

3auTeHo KayeCTBEHHbIN, OCHOBaH Ha BCEeX

MonHbIN, ucyepnbiBalOWMA OTBET, SIBHO
OEMOHCTpUpPYOLWMIA rnybokoe noHMMaHue
npegmeTa U1 LIMPOKYID 3pyauuumio B
oueHuBaemon obnactn. Kputnuyeckui,
OpuUrMHanbHbIA NOAXOA4 K MaTepuany.

OTBeT CTaHOapTHbIN, B uenom

06s13aTeNbHbIX UCTOYHUKAX MHGOpMaLMK.
MpucyTcTBYOT HeBonblme npobensl B
3HAHWSIX UNU HECYLLLeCTBEHHbIE OLUIMOKN.

O6yyaroLwmincs ycneLuHo npoLUes TeKyLLnii
KOHTPOIb, BbIMOMHUI BCE




npakTn4yeckme 3agaHus.

He 3auTeHo

OTBET HEMNOMHbIN, OCHOBAHHbIA TOMbLKO Ha
NEKLMOHHbIX MaTepuanax. Mpu noHMMaHum
CYLWHOCTM NpegMeTa B LIeNoM —
CYLLECTBEHHble OWNOKM MM npobensl B
3HaHMSIX Cpasdy MO HECKOMbKUM Temam,
He3HaHue (NyTaHuua) BaXKHbIX TEPMUHOB.
HecnocobHocTb oTBETUTH Ha Bonpoc 6e3
nomMoLm npenogasarens. He3HaHune
3HAUMTENBHOW  YacTU  NPUHUMUNMANbHO
BaXKHbIX 3N1eMEHTOB OUCUMNMNHBI.
MHorouncneHHble rpybble owmnbKm.
MonbiTka cNUCbIBaAHWUSA,  MCMONb30BaHUSA
HepaspeLLUEHHbIX TEXHWYECKMX YCTPOWMCTB
MUNM  MOMb30BaHWS MOACKA3KOM Apyroro
yernoBeka (BHE 3aBUCUMOCTU oT
YCMELHOCTU TaKoW NONbITKN).

Ob6yuatowmincsa He npowlen Kakon-nbo us
3MNEeMEHTOB  TeKyLlero KOHTpOMs, He
BbIiNONHUN Gonbwe 50% npakTuiecknx
3aJ1aHni, 4ONYCTWI Cepbe3Hble OLLIMBKU Npu
YCTHOM OTBETE.

5.2 TUnoBble KOHTPOSIbHbIE 3a4aHUs U UHbIEe MaTepuarbl, Heo6XxoAUMbIE ANl OLleHKU 3HaHWUI, YMEHUH,

HaBbIKOB

n (Mnn) onbiTa AeATENbHOCTU

5.2.1 MNepeyeHb KOHTPOSbHbIX BONPOCOB

Ne n/n | DOpMYyNMpPOBKM BONPOCOB
Cemectp 8

1 XapakTepucTuka MHOCTPaHHbIX TYPUCTOB, UX cneunduyeckmne 4epThbl.

2 lMpaBoBblE OCHOBLI MPUEMa MHOCTPaHHbIX TYpUCTOB B Poccum

3 TpeboBaHWs K nepcoHany TypMCTCKOro npeanpuaTus, paboTtaroLero ¢ MHOCTPaHHbIMU TypUCTamu.

4 OpraHusaumns npyuema n pasmeLLeHns MHOCTPaHHbIX TYPUCTOB B rOCTUHMLAX. TexHonorus 6poHnpoBaHns
HOMEpOB.

5 Opranusauus pabotbl cnyx6bl Front Desk, npaBuna perucrpauum TypnctoB. OCOGEHHOCTU NMPUEM 1
pasmMeLlleHne nHaMBUAyanbHbIX U rpynnoBbIX TYPUCTOB

6 MexgyHapoaHble U poccuinckne ctaHaapTbl 06CnyxnBaHUa TYpPUCTOB B rOCTUHULE

7 TexHonornyeckuin umkn obcnyxmBaHus rocten B otene.

8 TexHonorna npegocTaBneHnsl A0NOMNHUTENbHBIX YCryr B oTene. PaboTta KoHcbepKa.

9 TexHonoruns obcnyxmBaHusa 1 opraHusaunsa NUTaHNs MHOCTPaHHBLIX TYPUCTOB.

10 OpraHusaumns NUTaHusa MHOCTPaHHbIX TYPUCTOB MNpu oTene (TUnbl NMTaHus, BUAbl MeHo, criyxba room service
n ap.). TexHonorus o6cnyXnBaHusa TYPUCTCKUX Fpynn.

11 TexHonorns BCTpeun n npmemMa MHOCTPaHHbIX TypuctoB. OdopmneHne TypnucTkon AoKyMeHTauum ang
WMHOCTPaHHbIX TYPUCTOB.

12 Buzosble hopmanbHOCTU. [lacnopTHble U TaMOXeHHble hopMarnbHOCTU. [leknapmpoBaH/e TOBapOB Ha
rpaHuLe.

13 OcobeHHOCTU NpebbiBaHNst U NEPEeABMKEHUSI MHOCTPAHHbIX TYPUCTOB B CTPaHE.

14  |CTpaxoBaHUe MHOCTPAHHbLIX TYPUCTOB, BUAbI CTPAXOBOK

15 |TexHonorus opraHusaumm 3KCKYpPCUOHHOIro 06CnyXMBaHMsA MHOCTPaHHbIX TYPUCTOB.

16  |AHanM3 OCHOBHbIX 3KCKYPCMOHHbIE MapLLUPYTOB CTPaHbl Anst UHOCTPAHHbIX TYPUCTOB.

17  |Tvinbl BbE3OHbLIX TYPOB, 0COGEHHOCTU pPa3paboTku TYPOB ANst UHOCTPAHLEB.

18 dopmumpoBaHme TypoB MO 3asiBkaM MHOCTPaHHbIX NapTHepoB. [porpamma Typa.

19 |Ananus Hanbonee nonynapHbIX TypoB Mo Poccun Ans MHOCTPaHHbIX TYPUCTOB.

20 Pa3spaboTka 1 npoaBmKeHne HauMoHanbHOro TYPUCTCKOrO NPoayKTa Ha 3apybexHbIX TYPUCTCKUX paHKax.




5.2.2 TunoBbIe TecTOBbIe 3aAaHuA

He npegycmoTpeHsbl
5.2.3 TunoBble NPaKTUKO-OPUEHTUPOBaHHbIE 3afaHNA (3apaym, Kerchbl)

1. CoenanTte 0630p npeanpusATuin nutaHus CaHkT-MNeTepbypra, paboTalowmnx ¢ MHOCTPAHHLIMU TYpUCTaMW.
OueHunTe opraHm3aumio o6cnyXnBaHua TypucTOB Ha NPEANPUATUSX.

2. CocTtaBbTe Tabnuuy "CpaBHuTENbHas XxapakTepuCTUKa 3KCKYPCUOHHBIX MapLipyToB no CaHkT-MNeTtepbypry m
JlennHrpaackon obnactn Anst UHOCTPAHHbIX TYPUCTOB".

3. Coenavite aHann3 Hanbonee NONynsipHbIX TypoB No Poccum Ans MHOCTPaHHbIX TYPUCTOB.

4. PaspaboTaiite HOBbI TYPUCTCKUA MNPOOYKT C y4yeToM cneumdukm M noTpebHOCTe COBPEMEHHbIX
WHOCTPaHHbIX TYPUCTOB.

3agayun No HopmMaTUBHO-NPABOBLIM JOKYMEHTaM:

Monb3ysck "lMpaBunamm npegocTaBneHns rocTMHMYHBLIX yenyr B Poccunckon Pegepauun” pelumte crnegyowime
3agauu:

1.0npepenuTb, 3a kakoe BpeMsi JOJKHA B3bICKMBATLCA NiaTta 3a NPoXnBaHWe C NOTPeOdUTENS, KOTOPbIN NPOXNUI
B FOCTMHMLE TPU AHS U Bblexan

a) B 20 yacos

6) B 23 vac

B) B 8 4YacoB yTpa CrneayoLwero gHs.

PacyeTHbIN Yac - 16 4yacos.

2. Kakune ybbITKM OOMKHbI ObiTb BO3MELLEHbI NOTPEOUTENIO, ecnn OH He Bbin pa3byXeH BO BpeMsi U MNO3TOMY
ornosgan Ha camorseT, YTO MPUBENO K CPbIBY AENOBbIX NEPEroBopoB?

3. Kakune ybbITKM OOSMKHbI OblTb BO3MELLEHbI NOTpebutenem rocTMHULE, ecriv OH Mo HEBPEXHOCTM 3aTonun
HOMep, 4TO NoTpeboBano KanuTanbLHOro pemMoHTa?

5.3 MeToanyeckue maTepuansi, onpegensiowime npoueaypbl oueHMBaHWUs 3HaHUWA, YMEHUI, BnageHumn
(HaBbIKOB 1 (MNK) NPAKTUYECKOro OnbiTa AeATEeNIbHOCTH)

5.3.1 YcnoBus gonycka oby4arowerocsi K n(pomMexxyTo4Hon atrectaumMu U NopsaaoK NUKBUAALMM aKaAeMUyeckomn
3a[0MKEHHOCTH

MpoBegeHne NPOMEXYTOYHOW aTTecTauun perfaMmeHTUPOBaHO JToKanbHbIM HOpMaTUBHbLIM aktom CIIOryrTn
«[lMonoxeHne 0 NPOBEAEHNM TEKYLLETO KOHTPOIIS YCNEBAEMOCTU 1 NMPOMEXYTOYHOM aTTecTaumm oby4daroLwmxca»

5.3.2 ®dopma npoBeaeHNs NPOMEXYTOYHOM aTTecTauMu No AUCLUNINHe

YcTHasa + MNMucbmeHHas KomnbloTepHoe TecTupoBaHue MHas

5.3.3 Ocob6eHHOCTU NpoBeAEHUA NPOMEXYTOYHOM aTTecTauum nNo gUcuuniinHe

3aueT npoBoAMTCS B YCTHOW chopmMe Mo 3apaHee yTBePXAeHHbIM Borpocam. CTyaeHT BbITArMBaeT oavH BOMPOC.
Bpems, oTBogMMOe Ha NoArOTOBKY K OTBETY — 15 MUHYT.

6. YYHEBHO-METOAUYECKOE U UH®OPMALIMOHHOE OBECNEYEHUE OAUCLUMIUHDbI
6.1 YyebHasa nutepatypa

ABTOp | 3arnasue | MN3paTenbcTBO ["loa nspaHua | Ccblinka
6.1.1 OcHoBHas y4ye6GHas nuTepaTypa
Becenosa, H. |O. Opranusaumsa  Typuctckon| Mocksa: Jaiukos u K, An 2019 http://www.iprbooksh
OeAaATenbHOCTH Mn Op Megmna op.ru/83129.html
PyaeHko, I1. 1. CepsucHas geatensHocTb | Mocksa: Jatukos u K, An 2021 http://www.iprbooksh
Mn Op Mepgmna 0p.ru/99368.html
6.1.2 lononHuTenbHas y4ebHasa nutepaTtypa
Mennuk, C., WHrpam,|focTuHMYHBIN BUsHec . http://www.iprbooksh
X.,T‘Iasnos, A. B. P Mocksa: OHUTU-NAHA 2017 op.F;u/71186F.)htmI
YBapoga, A. K. PectopaHHbIi  6usHec B| Anmatbl: Kazaxckui http://www.iprbooksh
Typusme HaLMOHamnbHbIN 2017 0p.ru/93759.html
YHVUBEPCUTET UM. anb-
dapabu
BabaHuukosa O. A. TyponepenTuHr http://publish.sutd.ru/
cre.: crerynrtp 2015 tp_ext_inf_publish.ph
p?id=2741




6.2 NepeyveHb NpodeccnoHanbHbIX 6a3 AaHHbLIX U MH(POPMALIMOHHO-CMPABOYHbIX CUCTEM

WHdopmaumoHHo — npasoBor noptan FAPAHT [OnekTpoHHbIn pecypc]. URL:  http://www.garant.ru

KomnbloTepHasi  cnpaBo4vHO-MpaBoBas cuctema  KoHcynbTaHTlInioc  [OnekTpoHHbIM  pecypc).
http://www.consultant.ru

OdmumanbHbi cant degepanbHOro areHTcTBa no Typuamy https://tourism.gov.ru/

OdmumanbHbi cant MuHucTepcTBa BHyTpeHHMX gen Poccuiickon ®epepaumu https://mea.pd

6.3 NepeyveHb NULEH3NOHHOIO U CBOOGOAHO pacnpoCTPaHAeMOoro NporpamMmmHoro o6ecnevyeHus
Microsoft Windows
MicrosoftOfficeProfessional

6.4 OnucaHme maTepmanbHO-TEXHMYECKOMN 6a3bl, HEO6X0AMMOW ANA OCyLleCcTBNEeHNA obpa3oBaTeflbHOro
npouecca no gucumnnunHe

URL:

AyaunTopus OcHalueHne

MynbTumMeguinHoe obopyaoBaHue, cneumanmanpoBaHHas mebenb, Jocka
JlekumoHHas y A pyA H P A
aygutopusi

CneunanuanpoBaHHasi mebenb, gocka
YyebHasa aygmTtopusi
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