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Pabouas nporpamMmma AMcUMNMHBLI COCTaBEHa B COOTBETCTBUM C heaeparnbHbiM rocyaapcTBeHHbIM 0b6pa3oBaTesbHbIM
CTaHZapToM Bbiclwero obpasoBaHus Mo HanpaeneHuto nogrotoBkn 43.03.02 Typuam, YTBEPXKAEHHBIM NPUKA3OM
MuHo6pHaykm Poccun ot 08.06.2017 r. Ne 516

CoctaButens (u):

KaHOnOaT 9KOHOMUYECKMX Hayk, [JoueHT JTlobumeHko AHHa
UropesHa

Ot kadbeapbl cocTaBuTens: TutoBa MapuHa

3asegytowmin kadheapor MeHegXXMeHTa HukonaeBHa

OT BbINycKatoLen kadenpbi: BabaHuukoBa Onbra

3asegytowmin kadeapon AHaTOonbeBHAa

MeToaunyeckuin otaen:




1 BBEOEHUE K PABOYEW NPOrPAMME OUCLUMNIUHBI

1.1 Uenb gucumnnuHbl: C('.bOpMVIpOBaTb KOMneTeHuunn o6yqa+0Lu,erocq B 06rnactu ocBoeHUs TeOopEeTn4eCKmnx
OCHOB MapKeTVIHI'OBOVI AEeATeNIbHOCTN U ¢)OpMVIpOBaHVI$| HaBblKOB €€ aHalnn3a W1 MCnoJsib3oBaHUA AO51A NOBbILWEHNA

KOHKYPEHTOCNOCOGHOCTM YCIyr MHAYCTPUM Typu3ma U rocTenpummcTaa
1.2 3apauv AUCLUMNNNHDI:
* onpefeneHne CyLLLHOCTM NOHATUS MapKETUHT,;
* U3y4eHWe TUMOB, NPUHLMMNOB U (OYHKLMIA MAPKETUHTa;
* U3y4YeHne cofepKaHns MapKkeTUHIOBOW AESTENbHOCTY NPeanpUsTUS;
* 03HaKOMIIeHME C MeTo4aMU 1 NpMeMamMm NPoOBEAEHUS MapKETUHIOBbIX UCCIeQ0BaHWM;
* U3y4eHUe MEeTOOB M NPUEMOB NPOABMKEHUSI MPOAYKLMMN HA PbIHOK;
* onpeferneHne MecTa MapKkeTUHra BO BHELUIHESKOHOMUYECKOW AeATENBHOCTU NPEANPUSTUS.
* PacCMOTPETb TEOPETUYECKME OCHOBLI MapKeTUHra TYPUCTCKON MHOYCTPUK;

* PacKpbITb cogepXaHune n CyuwHOCTb npoBeeHUA MapKeTUHIoBbIX nccrnenoBaHnin B TypVICTCKOVI nHOycTpum, a

Takke MeToauKy Ux paspaboTku,;
* nokasaTtb cneuuduKky opraHu3aumm MapKeTUHIOBbIX MEPONpUATUIA B TYPUCTCKOW UHAYCTPUU;

* npefocTaBUTb OOy4YalOLIMMCS BO3MOXHOCTU ANnst  (hOPMUPOBAHUSE YMEHWA U  HaBbIKOB MPOBEAEHUS

MapKeTUHroBbIX nccrnegoBaHuii B TypVICTCKOVI MHOyCTpUNn.

1.3 TpeboBaHus K NnpeaBapUTeNibHON NOAroToBKe 00y4aloLerocs:

I'Ipep,BapMTeanaﬂ noAroToBKa npepgnonaraeT co3gaHne OCHOBbI OA CbOpMVIpOBaHVIﬂ KOMMNeTeHUUNn, YKa3aHHbIX

B M. 2, NPV U3YYEHUN OUCLINMINH:
TypucTcKkoe pecypcoBeneHune

CucTeMHbIN aHanu3 n ctatuctTudeckas obpaboTtka MHopmaumm
WcTopusa Typmama n roctenpummMmctea

Typuctcko-pecypcHbii noteHuman CaHkT-lNeTepbyprckoro pernoHa
Yenosek 1 ero notpebHocTH

MHdopmaumoHHbIe TEXHOMOMMK

OpraHun3aums TypucTCcKOn OeaTeNbHOCTH

MeHegxmeHT B Typusme

OCHOBbI MPOEKTHOM OEATENBHOCTH

[enoBble KOMMyHMKaLUKN B NnpodheccuoHanbHon cgepe

2 KOMNETEHUMN OBYYAIOLWEIoCs, ®OPMUPYEMBbIE B PE3YJIbTATE OCBOEHUA OUCLIUMNIIUHBI

npoABMXXeHMe TYPUCTCKOro npoaykra

OrMK-4: Cnoco6eH ocyLecTBNATL UCCreAoBaHNe TYPUCTCKOro pbiHKa, OPraHu3oBbLIBaTh NPOAAXU U

3HaTb: CTPYKTYpY, CXeMy, aTarbl 1 UHCTPYMEHTapPUI MapKETUHIOBOTO UCCIe0oBaHuS.

060CHOBaHUS pa3paboTKM HOBbIX MaPLUPYTOB.

YmeThb: npoBOAUTbL MAapKETUHIoBoe nccrnenoBaHne B obnactn NepcneKkTUBHbIX Hal'lpaBJ'IeHI/lVI pa3BnTuAa Typuama C Uenbio

BnapeTtb: HaBblkaMy OLIEHKM U OUArHOCTUKM COCTOSIHUSA PbIHKa TYPUCTCKUX YCIyT.

3 PE3YJIbTATbI OBYYEHUA NO AUCLUUNNUHE

O |KoHTakTHas
< 6
o paooTa
5 WhHoBau. | Popma
HanmeHoBaHue u cogepxaHue pasgenos, | g & CP
. S g dopMbl TekyLiero
TEM U y4EOHbIX 3aHATUI 3 3| Nex Mp. (4achb) aaHSTUA | KOHTpONS
(6]
o Q| (uachl) | (vacet)
4

Pasgen 1. OcHOBbI MapKeTUHra
Tema 1. CopepxaHve UM  CYLWHOCTb

MapKeTMHra:  OCHOBHble  MOHATUS W 2 4 nn
onpeneneHus.

Tema 2. MapKeTMHroBble KOHLEMUMUN.

MonsATNe Komnnekca MapKeTuHra.

OnemMeHTbl KoMnnekca MapKeTuHra: «4p».

) 2 2 4 AC C)
MpakTuyeckoe 3aHATME: BsaumocBsasb wu| 4
B3aMmMoaencrTane 3MNEeMEHTOB
MapKETUHIOBOro KOMMJIEKCA.
Tema 3. lMnaHupoBaHWe, opraHuMsaums wu
KOHTPOIb MapKeTUHIOBOW AESATENBHOCTH. 2 2 8 vn

lMpakTnyeckoe  3aHATME:  YnpaBneHue
MapKeTUHIOBOW AeSATENbHOCTHIO.

Paspgen 2. iccnenoBaHue pbiHka an




Tema 4. Cucrtema MapKeTUHIoBOM
WHpopmaumm u  meToabl ee  cbopa.
MapKeTuHroBble uccrnegoBaHus.
MpakTnyeckoe 3aHATME: OOOCHOBaHME
BMOa M MeToda cbopa uvHpopmauunm B
MapKETUHIOBOM MCCMEeA0BaHUMN.

nn

Tema 5. KomnnekcHoe wuccnegoBaHue
ToBapa. /ICTOYHUKM nHdopMaLmm, MeToabl
cbopa 1 nokasaTenu.

MpakTnyeckoe 3aHATME: CpaBHUTENbHbIN
aHanus ToBapoB, padoT, ycnyr.

AC

Tema 6. N3yyeHne noseaeHns
notpebutenen. CermeHtTauuMs  pbliHKa.
lMoHATNE cermMeHTauMm U ee 3Ha4veHne B
MapKeTuHre.

MpakTtnyeckoe 3aHsTMe: Bbibop ueneBoro
pbIHKA.

nn

Pasgen 3. MapkeTuHr B TypUCTCKOW
NHAOYCTPUK

Tema 7. Cneuncvka MapkeTuHra B
TYpPUCTCKOM WHAYCTPUN. Komnnekc
MapKeTuHra «7p».
MpakTnyeckoe  3aHATUE: PaspaboTka
HOBOrO NPOAYKTA.

10

Tema 8. OcobeHHOCTM MeXxayHapOAHOro
MapKeTuHra B Typusme.
MpakTnyeckoe 3aHATNeE: dakTopsl,
onpeaensioLwme cnpoc U npeanoxeHne Ha
ycnyrm TypuaMa M roctenpummcTea Ha
MEXAYHAPOAHOM PbIHKE.

An,Mp
nn

Tema 9. MapkeTuHroBas  nonuTuUka
TYPUCTKOM OpraHmsauuun: uenu, 3agayv u
cTparternu.

CemuHap: TeHOeHUMM pasBUTUS pPbiHKA
Typuama v roctenpummMmcTaa.

10

UTtoro B cemecTpe (Ha kypce ansa 3A0)

34

17

66

KoHcynbTauumn n npoMexyToyvHas
aTTectaums (Ok3ameH)

2,5

24,5

Bcero koHTakTHasa pa6orta n CP no
AucuunnvHe

53,5

90,5

4 KYPCOBOE NPOEKTUPOBAHUE

KypcoBoe npoekTnpoBaHue y4eGHbIM MaHOM He NPeayCMOTPEHO

5. ®OH[} OLIEHOYHbIX CPEACTB AN NPOBEAEHUA NMPOMEXYTOYHOWU ATTECTALMU
5.1 OnucaHme nokasatenen, KpUTEPMEB U CUCTEMbI OLIEeHUBaHUA pe3yrnbTaToB 06y4yeHuUs

5.1.1 NokasaTtenu oueHUBaHUA

Kon HanmeHoBaHue oLeHOYHOro
MokasaTenu oueHnBaHUA pesynbTaToB 0bydeHus
KoMneTeHumn cpeacTea
[aet  xapakTtepucTuky MeTodgaMm  uccrnenoBaHusi
TYPUCTCKOIO pbiHKa 1 NPOABUMXKEHMS TYPUCTCKOrO NpoayKTa.
0 Bonpoctl ansa YCTHOro
CYLLECTBIAET MAapKETUHIOBbIE NCCIIef0BaHMSA TYPUCTCKOrO PbIHKA, coBeceaoBaHns

OnK-4 notpeGuTeneii, KOHKYPEHTOB, B TOM Yucre. C Lenbio 060CHOBaHUS 1
pa3paboTKn CUCTEMbI HOBBIX 9KCKYPCUOHHBIX MapLLPYTOB

MprMeHsieT HaBblkM (DOPMUPOBAHMS KaHanoB cObiTa TYPUCTCKMX
NMPOAYKTOB M YCMyr, a Takke WX MNPOABMXEHMs, B TOM 4ucrne B
MHDOPMALIMOHHO TENEKOMMYHUKALIMOHHOW ceTu HTepHeT

MpaKTUKO-OPUEHTUPOBAHHbIE
3apaHvs

5.1.2 Cuctema v Kputepmum oLeHMBaHUA

Kputepumn oueHnBaHna chopMMpOBaHHOCTM KOMNETEHLIMI

LWkana oueHnBaHns

YcTHOe cobecenoBaHue

MucbmeHHas paboTa




5 (oTnnyHO)

Kputuyeckoe 1 pasHOCTOPOHHEE PACCMOTPEHWe
BOMPOCOB, CBUAETENLCTBYIOLLEE O 3HAYNTENBHOM
camocTosATENbHOM  paBoTe C  UCTOYHUKAMM.
KauyecTBO UCMONHEHNA BCEX MEeMEHTOB 3aaaHus
MOSIHOCTBIO COOTBETCTBYET BCEM TpeGoBaHUAM.
YuutbiBaloTc Gannbl, HakoNMeHHble B TeyeHune
cemecTpa.

4 (xopoLuo)

Bce 3apaHHble  Bompocbl  OCBeLlEHbl B
Heobxogumonm nonHotTe U C¢  TpebyembimM
KayecTBOM. Ownbkn OTCYTCTBYIOT.
CamocrosiTtencHass  pabota npoBegeHa B
JocTaToyHOM o0bObemMe, HO OrpaHuMyMBaeTcs
TONbKO OCHOBHbIMMX peKoMeHAO0BaHHbIMM
WCTOYHUKaMW MHOPMaLUK.

YuntbiBaloTCA 6annbl, HakonneHHble B TeyeHue
cemecTpa.

PaboTa BbInomnHeHa B COOTBETCTBMU C 3a4aHVEM.
NwmetoTcs oTaenbHble HEeCyLLECTBEHHbIE OLINOKM
UNN  OTCTYMNEHWs OT npaBun  OOPMIEHNs
paboThbl.

YunTbiBaloTCA 6annbl, HakoMmeHHblIe B TeYeHue
cemecTpa.

3 (yooBneTBOPUTENBLHO)

3agaHve BbINOMHEHO MOSIHOCTBIO, HO B paboTe
€CTb OTAeNbHblEe CYLEeCTBEHHbIE OLIMOKK, NNBOo
KayecTBO npeacTaBneHnsa paboTel H1U3Koe, NMnbo
paboTa npeacTaeBneHa ¢ ono3gaHueM.
YuntbiBaloTcsl 6annbl, HaKOMMEHHbIE B TeYeHue
cemecTpa.

3agaHve  BLINOMHEHO  MOSHOCTbIO, HO C
MHOMOYMCMEHHBIMU CYLLECTBEHHBIMWN OLUMOKaMM.
Mpn aTOM HapyLweHbl NpaBuna oopMIeHns nnu
CpOKW NpeacTaBneHns paboTol.

YuntbiBaloTcsl 6annbl, HaKOMMEHHblE B TeYEeHUe
cemecTpa.

2 (HeypoBneTBOPUTENBHO)

OtcytcTBUE 0fHOro nnm HECKOMbKUX
obsi3aTenbHbIX 3MNeMeHTOB 3adaHus, nnbo
MHOroOYMCreHHble rpybble owunbkn B paborTe,
nnéo rpyboe HapylleHne npasun opopMIIEHUS
UM CPOKOB NpeACcTaBneHnst paboTol.

He vyuuTbiBatoTcs Gannbl, HaKOMMEHHble B
TeyeHue cemecTpa.

CopepxaHue paboTbl MOSTHOCTbIO He
COOTBETCTBYET 3a[laHuI0.

He yuutbiBaloTca Oannbl, HakonneHHble B
TeyeHue cemMecTpa.

MpeacTtaeneHne vyxon paboTsl, nnarnat, nnbo
oTKa3 oT npefcTaBneHus paboTbl.

He yuutbiBaloTca Oannbl, HakonneHHble B
TeuyeHue cemMecTpa.

5.2 TunoBble KOHTPOJbHbIE 3aAaHUA UNU UHbIe MaTepuarbl, HEO6XoAMMbIe ANl OLeHKN 3HAHUNA, YMEeHUN,

HaBbIKOB U (MNK) ONbITa AeATeNIbHOCTU
5.2.1 Nepe4yeHb KOHTPOJIbHbLIX BONPOCOB

Ne n/n |

dopMynMPOBKM BONPOCOB

Cemectp 4

MapKeTMHF KaK NHCTPYMEHT prHOLIHOl7I OKOHOMUKUN U npeganHmmaTeanKoﬂ 0eATeNbHOCTU

KOHLenumsl B3anMoaencTemns

KoHuenumn MapkeTuHra: npon3BoacTBEeHHas!, CObITOBas, ToBapHas, TPaAMLMOHHAs, coLmanbHO-3TUYeCKas,

Buabl u dopMbl MapkeTuHra.

Buabl MapKeTMHFOBOVI MHdDOpMaLI,I/II/I N NCTOYHUKN ee NoJTyYeHUdA

glh|lw|l N |-

PbIHOK MapKeTUHroBon MHdopMaunn.




MapKeTVIHI'OBbIe VIH(*)OpMaLI,VIOHHbIe CUCTEMDbI.

OpraHM3au,m| N OCHOBHbI€ XapaKTePUCTUKN MAPKETUHTOBbIX uccrnegoBaHumn

6

7

8 BepTukanbHble U rOpU3oHTanbHbIE MAPKETUHIOBbLIE CUCTEMBI

9 Pa3pa6oTka 1 aHanu3 BbINOMHEHWUs MapKeTMHIOBOTO NiaHa upMbl

10 OpraHun3aumsi MapkeTUHIOBOW AeATEeNbHOCTU: NMOHATUE, NOAXOAbI

11 Ponb cnyx6bl MapkeTuHra Ha npeanpuatun. GyHkuMM noapasaeneHunin cnyxobl MapkeTuHra

12 MapKeTVMHIrOBbIN KOHTPOSb, €ro CyLHOCTb 1 BUAbI

13 MosuyunoHnpoBaHme ToBapoB (ycnyr).

14 MapameTpbl KOHKYPEHTOCNOCOBHOCTM TOBAPORB, YCNyr

15 XapaKTepMCTVIKa B3aMMOAENCTBUSA Cy6'beKTOB MapKeTVIHI'OBOVI CuUCTeMbl B npouecce nokKynku

16 Twunbl noBegeHUsA nokynarenemn

17 Mpouecc NPUHATUA peLLeHns NP NOKynke

18 MoHATME cermeHTauun N ee 3HavyeHne B MapkeTuHre. TpeboBaHMs K CerMeHTaLmm

PasHoBugHocTH CerMeHTnpoBaHNA pblHKa. OcHoBHblE NPUHUUNbI U KPUTEPUN CETMEHTUPOBAHUA
I'IOTpe6VITeJ'IbCKI/IX PbIHKOB

20 MoHsiTWE 1 BIGOP LEeNeBoro pbiHka

21 Crparterun Bbibopa 1 peanuaaumm TYpUCTCKOro npoayKra

22 |MapKeTuHroBble peLleHnsi Mo HOBOMY NPOAYKTY

23 OueHKa 1 NpPorHo3npoBaHue KOHKYPEHTOCMOCOBHOCTU TYPUCTCKOrO NpoayKTa

24 Cxema npouecca pa3paboTki 1 BbiBoAa TYPUCTCKOrO NPOAyKTa Ha PbIHOK

25  |MapKeTuHroBble peLleHusi Mo pacnpeneneHunio NPoayKTOB.

26  |KaHanbl pacnpegeneHvsi ToBapoB: HasHaYeHWe, YpOBHU, OpraHu3aLmsi, KpUTepum oLeHKN agEeKTMBHOCTU

27  |MapkeTuHroBas cTpaTerusi NpoaBWXEHUs ToBapa (yCryru)

28 MapKeTUHroBble peLleHnst B CUCTEME KaHanoB cbbiTa

29 OTanbl NnaHMpoBaHWs CObITOBON MOMAUTUKN

30 HanpaBneHus n hopMbl CTUMYNMPOBAHUSA NPOAaX

31 Ctpaterun cbbiTa npegnpuaTns Typmuama.

32  |MapKeTuHroBble pelleHus Mo LeHoobpasoBaHuio

33  |Ulenwu v 3agaun ueHoobpasoBaHus. GakTopbl, BIMsOLME Ha LLleHooGpasoBaHue

34 Buabl ueH 1 0COBEHHOCTU UX MPUMEHEHUSI B TYPU3ME.

35  |MapkeTUHroBble cTpaTerMm LLeHOBOW NOSIUTUKM.

36  |MapkeTuHroBble peLleHUs No KOMMYHUKaLMSIM

37  |Twvnbl, CTPYKTYpa U Lenyu KOMMYHUKaLUiA NpeanpuaTms

OcCHOBHble HanpaBneHWsi MapKETUHIOBOW KOMMYHUKALWMOHHON MNONUTUKU: peknamMa, «nabnnk punemLH3»,
nepcoHarbHble NpoAaxu U CPeLCcTBa CTUMYNMPOBaHMS cobiTa.

39 PeknamHasa geatenbHOCTb: cogepXxaHue, nnaHnposaHue n opraHmsauna

40 MoHATME, CYLLHOCTb M BMAb! peknaMbl. XapakTepuUcTMka OCHOBHbIX PeKNamMHbIX CPeaCTB.

41 ToBapHbI 3HaK 1 €ro UCNONb30BaHME B LiENsX peknambl

42 |Mopsigok paspaboTku 1 GrogkeT peknambl

43 MapKeTuHr B TYPUCTCKOM MHAOYCTPUKN: OYHKLMMK, 3a4a4u, NMPUHLMIBI

44 CywHocCTb, cpefa v uenun MexagyHapoaHoro MapkeTuHra

45 OcobeHHoCTH opraHunsaumm MapKeTUHroBbIX uccnenoBaHun B MeXxayHapogHOM MapKeTuHre

46 CTpaTeFMﬂ N TakTukKa NPOHNKHOBEHUA Ha MeXAyHapoaHble PbIHKA

5.2.2 TunoBble TeCTOBbIE 3aaHnA

He nNpeaycMOTPeHo
5.2.3 TunoBble NPaKTUKO-OpUEeHTUPOBaHHbIE 3aAaHus (3apayn, Kemchbl)

TunoBble NPaKTUKO-OPUEHTUPOBAHHbIE 3a4aHuns (3agaym, Kencol) HaxoadaTcd B MpunoxeHun k gaHHon P14
5.3 MeToaunyeckne matepuansi, onpeaensirowme npoueaypbl OLleHUBaHUA 3HaHUWA, YMEHUIW, BnageHui (HaBbIKOB
1 (MNK) NPaKTUYECKOro onbiTa AeATeNIbHOCTH)
5.3.1 YcnoBusa aonycka obyy4atrolerocs K NpomMexyTo4yHon atrectauMn m nopAAokK NMKBUAALUN akaaeMUuyecKomn
3a00/MKEeHHOCTHN

lMpoBedeHe NPOMEXYTOYHOW aTTecTauMn pernameHTMpPoOBaHO foKanbHbIM HOpMaTuMBHbIM aktom CI6MYMNTA
«lMonoxeHne 0 NpoBeAeHMN TEKYLLEro KOHTPONSA YCNeBAaeMOCTM U MPOMEXYTOYHOM aTTecTauumn obydarowmxcay

5.3.2 dopma npoBeaeHUsI NPOMEXYTOYHOM aTTecTaunm No AUCUUnInHe

YcTHas [NMncbmeHHas + KomMnbloTepHOE TECTUPOBaHUE NHasa




5.3.3 Ocob6eHHOCTU NpoBeAeHUsi MPOMEXYTOYHOM aTTecTaumMm nNo gUCLUUNInHe

Ok3ameH npoBoanTCA B NMUCbMEHHOMN (bopMe no yTBepXAeHHbIM BOMNpocawm, 6uneT BKkNtoYaeT ABa Bonpoca u
npakTn4yeckoe 3agaHune. Mcnonb3oBaHue BCNOMOraTenbHbIX U CrnpaBOYHbIX MaTepuanoB CTy4eHTOM He JOoNyCKaeTCA.

6. YYEBHO-METOOMYECKOE N UH®OPMALIMOHHOE OBECNEYEHUE OAUCLUUNITIUHDI
6.1 YyebHasa nutepaTtypa

ABTOp

3arnasue |

MN3paTenbcTBO

[op n3paHusa |

Ccblinka

6.1.1 OcHoBHas y4yeb6Hasa nuTepaTtypa

WneipHs, O. B. MapketnHr B nHayctpun| KpacHopap, CapaTos: http://www.iprbooksh
Typu3mMa 1 rocTenpMmMmcTBa HKOXHbIN UHCTUTYT op.ru/78034.html
o 2018
MeHemkmeHTa, Al [Nun Op
Meguna
BespyTtueHko, tO. B. MapkeTnHr B  coumanbHo- . . http://www.iprbooksh
KyNnbTYpHOM  cepBuce 1 MOCKBI_Ia' 'gaLLI\]/'I(OB vK, A 2018 op.ru/75219.html
Typusme v Ip Meana
Bockonosuy, H. A. MapKeTuvHI TYpUCTCKUX yCnyr Mocksa: FOHUTU-OAHA 2017 http://www.iprbooksh
op.ru/81792.html
JlnceBwny, A. B.,|MapketuHr B  Typuctckon| Mockea: Jawkos n K, Ai 2018 http://www.iprbooksh
JlynToBa, E. B. NHAOYCTPUN M Op Meguna op.ru/75218.html
Bacunbeea, E. A.|Cuctema MapKETUHIOBbIX Capatos: Ait M 3p http://www.iprbooksh
pnwaHosa, A. O. nccnenoBaHumn 7] M : 2018 op.ru/71588.html
nHdopMauun B cepeuce eava
MasunkuHa, E. U. MapketnHr B oTpacnsax wu| Mocksa: Jaiikos u K, A 2019 http://www.iprbooksh
chepax geaTenbHoCTn Mn Op Megmna op.ru/83143.html
CemeHoBa JI.  B.,|MapketuHr FOCTMHUYHOIO Mocksa: [lawkos u K, Ait http://www.iprbooksh
KopHeesey C. B.,|npeagnpustus n ) ’ 2018 op.ru/75217.html
n Op Megna
Oparunesa U. U.
6.1.2 lononHuTenbHasa yyebHasa nutepartypa
CrewwH, A. . MHdopmaumoHHble cuctemsbl| CapatoB: Bysosckoe 2019 http://www.iprbooksh
B MapKeTuHre obpasoBaHue op.ru/79628.html
ApHAT Tpanngn, HelipomapkeTuHr Mockea: AnbnuHa 2017 http:/iww.iprbooksh
lopaeesa A. Mabnuwep 0p.ru/58560.html
JlonatuHa H. B. Coumonorusa mapKkeTuHra MockBa: AkageMmyeckni 2016 http://www.iprbooksh
NpoeKT 0p.ru/60139.html
Jly>kHOBa, H. B.,|CtpaTernyeckoe ) . http://www.iprbooksh
Kanuesa, O. M. MapKeTMHIoBOE ynpasrieHue Operbypr: OpeH6ypr,CKMM op.ru/71330.html
rocyjapCTBEHHbIN 2017
yHuBepcuteT, O6C ACB
JlyHeBa, E. A. CoBpeMeHHble Owmck: Omckun http://www.iprbooksh
MapKETMHIOBblE TEXHOMOIK rocy4apCTBEHHbIN 2017 op.ru/78471.html
TEXHUYECKUN
yHUBEpcuTeT
CeHatopoB A. A, [KoHTeHT-mapkeTuHr Mocksa: AnbnuHa 2017 http://www.iprbooksh
Hukonbckun A. Mabnuwep op.ru/58557.html
3arpebenbHbin . B.,[Performance-mapkeTuHr http://www.iprbooksh
BopoBuk M. 0., MockBa: AnbnuHa 2017 op.ru/58562.html
Mepkynosud  T. B, Mabnuwep
®ponkuH U. 1O.
NyxHoB.a, H. B. MapkeTuHrosble ) . http://www.iprbooksh
Y KOMpMyHI/IKaLlVIVI Operbypr: OpEHGyprPKMM opl.:)ru/71285t.)html
rocygapcTBeHHbIN 2016
yHuBepcuteT, O6C ACB
MasunkuHa, E. U. MapkeTunHrosble Mockea: Jawwkos u K, A 2016 http://www.iprbooksh
KOMMYHUKaLmmn Mn 3p Mepua op.ru/57161.html
CokornoBa, H. [.,]|OcHOBbI MapKETUMHIOBbIX MxeBck: MxeBckun http://www.iprbooksh
Tutoea, 0. B.,|uccneposanuin. MNpakTtukym rocyaapCcTBEHHbIN op.ru/73869.html
pysgesa, T. B. TEeXHUYECKUN 2017
yHuBepcuteT umenm M. T.
KanawHukoBa
MaHcypos P. E. TexHonornm mapkeTuHra Mocksa: NHdpa- 2017 http://www.iprbooksh
MHxeHepus op.ru/69015.html
PomaHuos, A. H. Event-mapkeTuHr. CyLHOCTb . o http://www.iprbooksh
N 0COBEHHOCTUN OpraHu3auum Mockea: flawkos u K, Ai 2017 op.ru/57071.html

(2-e uspaxue)

Mn 3p Megua




bpearuna, K. B.,|MapkeTuHrossie Capatos: Avi M 3 http://www.iprbooksh
AHTuHeckyn, E. A. |uccnegoBaHus P M : P 2019 0p.ru/83809.html
egna
AcbipeBa, A. A.
Cet logvH,|PaspeluntenbHbii MapKeTUHT MockBa: AnbnuHa 2016 http://www.iprbooksh
CrenaroBa W. Mabnuwep 0p.ru/48455.html
BacunbeBa, E. A.,|MapkeTuHr B cepBuce Capatos: Air ['n 3p 2018 http://www.iprbooksh
Bacunbesa, A. B. Megna op.ru/72806.html
. LLws, YotcoH|Kypc MBA no mapkeTuHry http://www.iprbooksh
Xanam, 3yeBa b, Mocksa: AnbnuHa op.ru/34784.html
2015
UcaeHko A., CyBopoBa Mabnuwep
M.
Henstuukas, A. B.,|MapketuHr ) . . http://www.iprbooksh
Kocosa, A. B. Mocksa: POCCM”CK?” op.ru/65864.html
rocyapCTBEHHbIN 2016
YHUBEPCUTET NpaBoCcyans
Cokonosa, H. T. OcHoBbl MapkeTuHra Capartos: Bysosckoe 2016 http://www.iprbooksh
obpasoBaHue op.ru/54505.html
KopoTkos, A. B. MapkeTnHrosble Mockea: FOHUTU-IAHA 2017 http://www.iprbooksh
nccnegoBaHus op.ru/71235.html
KmeTb, E. B., Kum, A. I".|YnpaBneHne mapkeTUHrom Caparos: By3oBckoe 2016 http://www.iprbooksh
obpasoBaHue op.ru/43373.html

6.2 MNepeyeHb npocdheccnoHanbHbIX 6a3 AaHHbIX U MHPOPMALIMOHHO-CNPABOYHbIX CUCTEM

MHdopmaumoHHaa cuctema «EguHoe okHO gocTyna Kk obpasoBartenbHbIM pecypcaM. Pasgen. MeHeaXMeHT n
opraHusauust ynpaeneHus» [QneKkTpoHHbI pecypc.
URL: http://window.edu.ru/catalog/?p_rubr=2.2.76.2

6.3 MNepeyeHb NULEH3UOHHOIo U CBO6OAHO pacnpocTpaHAeMoro NporpamMmMHoro oéecneyeHus

MicrosoftOfficeProfessional
Microsoft Windows

Microsoft Windows Home Russian Open No Level Academic Legalization Get Genuine (GGK) + Microsoft
Windows Professional (Pro — npodeccunoHaneHas) Russian Upgrade Open No Level Academic
Microsoft Windows Professional Upgrade Akagemuyeckas nuueH3uns

6.4 OnucaHue maTepuanbHO-TEXHUYECKON 6a3bl, HEOO6XO0AMMOW AN OocyllecTBNeHNA obpa3oBaTeNibHOro
npouecca no gucumnnuHe

AyanTtopus OcHalleHue

MynbTumeauniiHoe obopyaoBaHue, cneynanmanpoBaHHas mebenb, gocka
JlekumoHHas aygutopms

CneuwnanuavpoBaHHas Mebenb, gocka
YyebHas ayautopus

MynbTumegnnHoe obopyaoBaHWE, KOMMbIOTEPHAA TEXHWKA C BO3MOXHOCTbIO MOAKIYEHMS K
KomnbtoTepHbilt knacc |[cetn  «MHTepHeT» ©n  obecneyeHneM [OCTyna B 3NEKTPOHHYD  MHGOPMAaLMOHHO-
obpasoBaTenbHyo cpeay




MpunoxeHne

paboueli nporpaMmbl AMCUMMNMHBI  MapKeTuHT B Typusme

HaumeHosaHue OUCuUnﬂUHbI

no Hanpasnexuio nogrotoskn 43.03.02 Typusm
5.2.3 TunoBble NPaKTUKO-OPUEHTUPOBaHHbIE 3aAaHus (3agayun, Kemchbl)

Ne
n/ YcnoBusa TUMOBbIX NPAKTUKO-OPUEHTUPOBAHHBIX 3afaHui (3agad, KerlcoB)
n
1 | KomnaHus Marriott oco3Hana, 4To ropoAICKOW PbIHOK 3anofHEH OTENAMW. Y HEee BO3HMKIa He0OXoaMMOCTb B pa3paboTtke
KOHLeNUu1 NpoBMHLMANBHOIO Y NPUropoaHOro OTens.
KoHuenumsa HoBoW rocTuHULbI nonyyuna HassaHue Courtyard Marriott. [ins pa3paboTku KOHUENLUMM HOBON FOCTUHULBI
Marriott BeiGpana coTpyAHNKOB 13 pasnnyHbIX oTAenoB. KomnaHusa nposena orpoMHyto paboTy Mo n3yyYeHunto CBomx
KOHKYPEHTOB W pblHKa, BCNIEACTBME Yero BoipaboTana onpeaeneHHble KoHLenTyanbHble OCHOBaHWSA Ans NpoekTa oTens
HOBOrO TMNa, KOTOPbIA JOSKEH:
1) BbITb COCPEnOTOYEH, B MEPBYIO O4Yepeab, Ha PbIHKE TPAH3UTHBIX, @ HE AONTOBPEMEHHO NpebbiBaloLLMX B OTENe
TYPUCTOB;
2) pacnonaraTb He 6onee 4yem 150 Homepamy;
3) obnagaTe AomaluHew aTMocdepon;
4) He OTHMMaTb NoceTuTENen y Apyrux otenen Marriott;
5) umeTb B CBOEM pacnopsXeHUN pectopaH ¢ HebomnbLINM MEHIO;
6) MMeTb NOMELLEHMSA KONMNEKTUBHOMO NOMNb30BaHNS 1 NOMELLEHNs Ansa cobpaHuii;
7) UMeTb B Hann4um KOMMeKC CTaHAAPTHbLIX YCAYr 1 pacnonarate B 04HOM permoHe 5—8 dununanamu;
8) ToproBoe HanmeHoBaHue Marriott 6yneT 3acdukcMpoBaHO 32 HOBbIMU OTENSIMU AN NyYLUEN Y3HABAaEMOCTM.
3apaHue.
1. Hackonbko achdeKTUBHO NpUMEHEHME OaHHONM KoHLUenunm?
2. Kakue npeunmyLLecTBa 1 HEAOCTATKU MOXHO BbISIBUTb Y FOCTUHUL, JAHHOTO TUna?
3. Kakyto eLue KoHUEenumio MOXHO NpeanoXnTb komnaHum Marriott?
2 | Ana xapaKTeprCTUKM PbIHOYHOW CUTyaLMN COCTaBbTE KOHBIHOHKTYPHYIO Tabnuuy. [lavTe XxapakTepuCTUKy pbiHKa B
COOTBETCTBMMU C COCTOSHUEM MHAMKATOPOB PbIHKA.
Tabnuua. OueHKka KOHBIOHKTYPbI pblHKa TypucTckux ycnyr CaHkT-INMeTepbypra
WHavkaTopebl pbiHKa
OTtenbHbIN doHA TpaHcnopTHas O6bekThI LieHbl
WHdpacTpyKTypa coumnanbHO-KyNbTYPHON
cdepsl
poc | Ctabunu-szay | cna | poc | Ctabunu-say | cna | poc | Ctabwunmu-3ay | cna | poc | Ctabunu-zay | cna
T nsi a T nsi a T us a T usi a
3 | PaccTtaBbTe B Hy)KHOM MOPSIAKE 3MEeMEHTbI NilaHa pekrnamMbl TYPUCTCKOrO NpoayKTa.
a) AHanm3 COBMECTHbIX YCUMUMA.
6) BbiGop cpeacTB peknambl.
B) YCTaHOBMNEHME OTBETCTBEHHOCTM.
r) CosgaHue peknamHbiX 0ObSIBNEHNIA.
n) YcTaHoBrneHne Lenen.
e) OnpegeneHue ycnexa (Heyaauu).
) Bbibop BpemeHu peknambi.
3) PaspaboTka Tem.
n) Onpegenexve GlogxeTa.
4 | Ons oueHkn noctaswwmkoB A, b,B, ' ncnone3oBaHbl kputepun: ueHa (0.5), kadecTso (0.2), HagexHocTb noctasku (0.3). B

ckobkax ykasaH Bec kputepusi. OLeHKa NoCTaBLUMKOB MO pe3ynbTaTtaM paboThbl B paspese NepevncrieHHbIX KpUTeprues
(necsTnbannbHas Wwkana) npuseseHa B Tabnue.

Nen/n Kputepun OueHka nocTasLymka Mo AaHHOMY KpUTepuio
A 5} B r
1. LleHa 8 4 9 2
2. KauectBo 5 8 2 4
3. HapexHocTb 3 4 5 10




KOMy 13 NOCTaBLUMKOB crnegyeTt otaatb npegnoyteHme npun npoganeHnn goroBopHbIX OTHOLUEHUN?

B cBA3n Cc nepeopueHTaumen TYPUCTCKUX MOTOKOB, a Takke C OYeBMAHBIM CMagoM MOKynaTtenbHOn CcnocobHocTH
POCCUNCKNX FpaxdaH CerofHsl B CaHKT-I'IeTep6ypre, KaK HuKorga, BHMMaHue NnpukoBaHO K pa3BUTUKO «MalbiX CpeacTtB
pas3mMmeLlleHna», Taknx, Kak MMHN-0TENN U XOCTerbl.

Poccwiickne Typuctbl Tpatunm B cyTkn 100-130 eBpo, MHocTpaHHble — 130-170. Pacxodbl poCcCUACKMX TypucToB ByayT
coKpaLaTbCs B CUMY CHUKEHUS NOKynaTenbHON CNOCOBHOCTU — 13-3a pocTa LeH 1 MHpnaumu.

Onpep,enMTe npenmMyuiecTtsa U He4OCTaTKN Pa3BUTUA MallblX OTENbHbIX (*)OpM Ana 9KOHOMUKW.

OnpepnenuTe LieneBoii cerMeHT noTpebuteneii Ans TYpUCTCKOM KOMMNaHUK, OpraHn3ytoLwen «9KOHOMUYHbIE TYpPbI» B
eBponeiickue CTpaHbl C TPAHCMOPTUPOBKOW TYPUCTOB «MNoe3a+aBTobycy.
Pacxofbl Ha nyTeLllecTBue Mo pbIHOYHLIM CErMeHTaM

Pacxonsl (B ThIC . eBpo )

e T e ecre moe- luonnur| TEOUE, acero
CTYAEHT My HHE| 146 73 39 20 278
CTyaeHThI-KEHLLAHEI 151 61 7T 29 318
Hgﬁggmgﬁ HEHLLAHE! 139 41 99 12 291
gﬁﬂmf WEHLLWHE! 135 50 87 9 281
R 184 soraoue] 177 51 95 16 | 334
igﬁm:b;f{ s Eg;g‘f"”“e 162 51 162 13 | 288
H%’i‘fﬁ;;‘g}”m””” 151 66 69 29 | a5
ﬁgﬁfﬁfﬂg MHbI 158 57 83 21 | 319
?ﬂﬂg}iﬁmmm Bo3pacta 180 72 90 21 363
ﬁgfﬁué“g;ﬁpe"“m Ho3pacTa 191 52 125 15 383
%%HJ:‘E“T“: PR 257 57 78 17 | 400
%%”‘j:“é!r“f ;*;ggﬁgg'm 251 37 114 18 420
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