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1 BBEOEHME K PABOYEW NPOrPAMME OUCLUMNIIUHBI

1.1 Uenb aucuunnuubl: CchopmmpoBaTb KOMNETEHUMM obyvatowmxcs B cdepe pa3paboTkm v peanvsaumm
WHTEPaKTUBHbIX MPOrpamMm B MHCEHTUB-TYpPU3Me.

1.2 3agaun gucuunmuHbI:

- AaTb XapaKTePUCTNKY OCHOBHbIX BUOOB MHTEPAKTUBHbBIX MPOrpamm;

- BbISIBUTb 0COBEHHOCTW NOTpebuTenen ycnyr MHCEHTUB-TYPU3Ma;

- paspaboTtaTtb anropuTm paspaboTkm 1 peannsaunm MHTEPAKTUBHbLIX NporpamMm;

- onpegenutb cneundmky opraHM3auum MHCEHTUB-TYPOB;

1.3 TpeboBaHuA K NnpeaBapuTeNnibLHOM NOAroToBKE Oby4aloLerocs:

MpenBapuTenbHasi NOAroToBKa NpegnonaraeT co3gaHne OCHOBbI ANs POPMUPOBaAHUSA KOMMNETEHUUI, YKa3aHHbIX
B M. 2, MPU U3y4EeHUN ANCLUNIINH:

TpaBen-nonMTMka 1 MEHEAXKMEHT AENOBbIX NOE340K

CoumanbHo-KynbTypHbIE TEXHOMOMMMW B Typu3ame
OpraHun3auusi TYpUCTCKOW OESATENbHOCTM
KpeaTuBHble TEXHONOrMKN B OpraHn3aummn cobbITUAHOIO Typuama

2 KOMNETEHUMUN OBYYAIOWEIOCA, ®OPMUPYEMBbIE B PE3YJIbTATE OCBOEHUA OAUCLIUMNIIUHBI

MK-4: Cnocob6eH pa3pabaTbiBaTb NPOrpaMmbl TYPUCTCKOro o6CnyXuBaHua Ha Tepputopumn Poccumn

3HaTb: — cneunduKy opraHM3aLum UHCEHTUB-TYPOB;
- XapaKTepPUCTUKY OCHOBHbIX BUAOB MHTEPAKTUBHbIX NPOrpamm;

YMeTb: — paspabatbiBaTb KOHLENLUUIO U NPOrpaMMy MHCEHTUB-TYPA;

BnapeTtb: - onbiTom opraHun3aunn MHTEePaKTUBHbLIX NporpamMmm;
- HaBblKaMU nop,60pa NOCTaBLUMKOB TYPUCTCKUX YCIyI B COOTBETCTBUU C 3anpocamun 3aKa34nmkoB MHCEHTUB-TYPOB,




3 PE3YJIbTATbI OBYYEHUA MO AUCLUMITNHE

HavmeHoBaHue v cogepxaHve pasgenos,
TEM U y4eOHbIX 3aHATUIA

CewmecTtp
(kypc gns 3A0)

KoHTakTHas

pabota

Jlek.
(4achbl)

Mp.
(4achbl)

CP
(4achbl)

MHHoBaLUl.

dopmbl
3aHATUN

dopma
TeKyLLero
KOHTpOns

Pasgpen 1. Cneuudwmka opraHusauumm
WHCEHTMB - TypM3Ma Kak OOHOro u3 BuaoB
Typ13ama

Tema 1. WHceHTMB-Typu3aM B cucteme
MICE. lNoHaTne n oco6eHHOCTN MHCEHTUB -
Typusma.

MpakTnyeckoe 3aHsiTMe. OCHOBHble LeNu
WHCEHTUB Typu3ma.

Tema 2. WHceHTMB - pecypc pas3Butus
KOMMaHuw.

MpakTuyeckoe 3aHATHe. dakTopbl
MOTMBaLMWM M MX OONSA B MOOLLPUTENbHOMN
CUCTEME KOMMaHWW.

Tema 3. lNpakTnyeckoe 3aHATME. OTanbl
pa3paboTkn MHCEHTVB NPOrpammei.

Paspen 2. Ponb NHTEPaKTUBHbIX
TexHonormm B co3aaHumn
KOHKYPEHTOCNOCOBHOro TYPUCTCKOrO
npoaykra cdepe MICE

Tema 4. Bugbl MHTEPAKTMBHLIX NpOrpamMm B
Typuame.

MpakTnyeckoe 3aHsATHE. AHanus
NpeanoXeHni No opraHvM3auum MHCEHTUB-
TYPOB Ha pbIHKE caHKT-MeTepbypra.

Tema 5. CoBpeMeHHble WHTEpPaKTUBHbIE
TEXHOMOrMn B Typusme.

MpakTnyeckoe 3aHaTume. Bbibop
WHTepaKTUBHOWM COCTaBnsAoLWEN B
3aBMCUMOCTM OT BuAa M LIENeBOn
ayanTOpPUM UHCEHTUB-TYpA.

Pasgpen 3. PecypcHoe obecneyeHune
WHTEPaKTUBHLIX NporpamMm B Typusme

Tema 6. TpeboBaHuWsA K Ka4pPOBOMY COCTaBy
COTPYAHWKOB, peanuaytoLmx
WHTEPaKTUBHblIE NPOrpaMMbl B WHCEHTUB-
Typusme.

Tema 7. lNMpuHumnbl BbiGOpa nokauun Ons
opraHusaumm NHCEeHTUB-Typa U NpoBeAeHns
WHTEepPaKTUBHbLIX NporpamMm.

Pasgen 4. PaspaboTka WHCEHTUB-TYpa,
BKIoYawwero B cebss  MHTepakTMBHYHO
nporpmMmy.

Tema 8. Anroput™ B3anMOAENCTBUSA
TYPUCTCKOW  KOMMaHUM M 3aKas4duka
WHCEHTUB -Typa.

MpakTnyeckoe  3aHsATME. Bpud Ha
pa3paboTKy  OpPUrMHANBHOMO  MHCEHTUB-
Typa: onucaHwe Uuenu, 3agay, cdepsbl
[eATenbHOCTM  KOMMaHuMM - 3aKasuuvka
Lenesow ayautopuun, bropxkera u T.4.

Tema 9. MpakTnyeckoe 3aHaTHe.
PaspaboTka MHCEHTUB-Typa, BKIOYaLWero
WHTEPaKTUBHYO nporpammy. OBocHOoBaHue
BbliGOpa nokauumw, WHTEPaKTUBHbIX
31EMEHTOB. CpaBHeHune c
npeacTaBneHHbIMU Ha pbIHKe
aHanorM4yHbIMN NPeasIoKeHNSAMMN.

nn

AC

10

O.K

nn

Mp

ra

nn

10

AW,MNp




Tema 10. [MpuHumMnbl LEeHoOOpa3oBaHUSA
HOBOroO TYPUCTCKOro npoaykra.

yp poay 2 8 10 AC
MpakTtnyeckoe 3aHATME. PacyeT HOBOro
WHCEHTUB-TYpA.

WTtoro B cemecTpe (Ha kypce ans 3A0) 34 34 85

KoHcynbTaumm n npoMeXxyToyHas

25 24,5
atTecTtauus (Ok3aMeH)

Bcero koHTakTHasa paborta n CP no

OUCLMMNIIVHE 70,5 109,5

4 KYPCOBOE NPOEKTUPOBAHUE
KypcoBoe npoekTupoBaHue y4eBHbIM NraHoOM He NPeayCMOTPEHO

5. ®OH[ OLIEHOYHbIX CPEACTB AN NPOBEAEHUA NPOMEXYTOYHOW ATTECTALMU

5.1 OnucaHune nokasarteneun, KpUTEPMEB U CUCTEMbI OLLEHUBaHUS pe3ysibTaToB 00y4yeHus
5.1.1 NokasaTenu oueHNBaHUA

Kon HanmeHoBaHMe oueHOo4YHOoro
lMoka3saTenu oueHnBaHWsA pe3ynbTaToB 00y4YeHus
KOMMeTeHuun cpeacTea

- AaeT pa3BepHYTYH XapakTepUCTUKY OCHOBHBIM BUAAM UHTEPAKTUBHBIX
nporpamMm B TypuU3Me;

Bonpockl  ana  ycTHoro
- OnucbIBAET TEXHOMOUIO Pa3paboTKN UHCEHTUB-TYpPA;

cobecenoBaHusi

- paspa6aTb|BaTb KOoHUenuuto WHCEHTUB-Typa B COOTBETCTBUUN C
uenamm KOMMNaHUnN-3akas4vmka n XapakTepuctukamum Leneson

MK-4 ayanTopu; [MpaKTUKO-OpUEHTUPOBAHHbIE

3agaHnAa

- BblOMpaeT oONTUManbHYH JOKaUMio M MOCTaBLUMKOB YyCnyr Ans
peanusaumn MHCEHTUB-TYPA;

- 00OCHOBbLIBAET WHTEPAKTVBHYIO COCTABMSIOLLYIO WMHCEHTMB-Typa B
COOTBETCTBUM C C LIeNsAMU KOMMaHUM-3aKkasdmMka U XapakTepucTmkamm
LenieBo ayanTopuu;

MpaKTUKO-OpUEHTUPOBaHHbIE
3apaHust

5.1.2 Cuctema n KpuTEPUN OLLEHUBAHUSA

Kputepumn oueHnBaHnsa cpopMmMpoBaHHOCTM KOMMAETEHLNI

LLikana oueHmnBaHus
YcTHoe cobecenoBaHne MucbMeHHas paboTa

MonHbIN, ncyepnbiBalOWMA OTBET, SBHO
OEeMOHCTpUpYoLWMIA rNybokoe NoOHUMaHne
5 (oTnnyHo) npegMeTa M LUMPOKYID 3pyavLMIO B
oueHuBaemon obnactn. Kputnuyeckun,
OpuUrMHanbHbIN NOAX04 K MaTepuany.

OTBeT MOJHbIN, OCHOBaHHbIN Ha
npopaboTke BCEX obs3aTenbHbIX
WUCTOYHUKOB WHGopMaumn. [loaxon K
maTtepuany OTBETCTBEHHbIN, HO
CTaHOapTHbIN.

OtBet CTaHLapTHbIN, B Luenom
Ka4yeCTBEHHbI, OCHOBaH Ha  BCeX
obsa3aTenbHbIX MCTOYHMKAX MHGOPMaLN.
MpucyTcTBYIOT Hebonblive npobensi B
3HAHWUSAX NN HECYLLIECTBEHHbIE OLLIMOKN

4 (xopoLuo)

OTBeT BOCMPOU3BOAUT B  OCHOBHOM
TONMbKO NEeKUWOHHble MaTtepuansbl, 6e3
CaMOCTOATENbHOM paboThbl c
pekoMeHO40BaHHON nutepaTypown.
[leMoHCTpMpyeT noHMMaHne npegmeTa B
uenomMm, 6e3 yrnybneHus B geTanu.
3 (yonoeneTteoputenbHo) | MpuUCyTCTBYIOT CyLLECTBEHHbIE OLIMOKK
unu npobernbl B 3HAHUSAX MO HEKOTOPbIM

Temawm.
OTBET HEMOMHbIN, OCHOBAHHbIN TOMbLKO Ha
NEeKLMOHHbIX MaTepuanax. Mpwn

NOHMMaHUKN CYLLHOCTU NpegmMeTa B LeJyioM




CYLLECTBEHHbIE OLWMOKM WM npobGenbl B
3HaHWSAX cpasy MO HECKOSbKUM Temam,
He3HaHuWe (NyTaHuLa) BaXHbIX TEPMUHOB

2 (HeypoBneTBopuTenbHO) | HecnocobHocTb chopmynupoBaTth XOTH Obl

HecnocobHocTb 0TBETUTL Ha Bonpoc 6e3

nomMoLlun 9K3amMeHaTopa. HesHaHwne
3Ha4YMTENBHON vYacTtu npuHUnnmnanbHO
BaXHbIX ANneMeHToB ANCUUNINHbBI.

MHorouncneHHble rpybblie owmnbkm.
HenoHnmaHve 3agaHHoro Borpoca.

oTAenbHblE KOHLENUUA OUCUUMINHBI.
MonbiTka CMMCbIBAHWUS,, WCMOMb30BaHUS
HepaspeLUeHHbIX TEXHUYECKUX YCTPOWCTB
WUNM MoNnb30BaHWA MNOACKA3KOW [pYroro
YyenoBeka (BHE 3aBUCMMOCTH oT
YCNELIHOCTN TaKOW MOMbITKN).

5.2 TunoBble KOHTPOIbHbIE 3aflaHNUsl UNU UHble MaTepuarnbl, Heo6xoAuMbIe ANsi OLleHKU 3HaHWUW, YMEeHUH,
HaBbIKOB U (MNK) onbiTa AEATENIbLHOCTU
5.2.1 NepeyeHb KOHTPOJIbHbLIX BONPOCOB

Ne n/n | DOpMYyNMPOBKM BONPOCOB
Cemectp 7
1 MpuHUMNbl LeHOO6pa3oBaHMA HOBOrO TYPUCTCKOrO NPOAYKTA.
2 AnroputM B3anmMogencTBms TYPUCTCKOM KOMMaHWM 1 3aKa3ymKka MHCEHTUB -Typa.
3 MpuHUMnbl BbIGOpa Nnokauuy Ans NpoBefeHUs MHTEPaKTUBHBLIX MPOrpamMm.
4 MpuHUMNbl BEIGOpa Nnokauuy Ans opraHM3aumMm UHCEHTUB-TYpa.
5 TpeboBaHus K KaQPOBOMY COCTaBYy COTPYAHWUKOB, peanm3yoLmx MHTEPAKTUBHbIE NPOrpaMMbl B UHCEHTUB-
Typusme
6 Bbi6op MHTEpPaKTMBHOW COCTaBMSAIOLWEN B 3aBUCUMOCTM OT BUAA WHCEHTUB-Typa.
7 BbIOOp MHTEPAKTMBHOWM COCTaBMSIOLWEN B 3aBUCUMOCTY LIENEBON ayaAUTOPUN MHCEHTUB-TYpA.
8 CoBpeMeHHble UHTEPaKTUBHbIE TEXHOSOMN B Typusme.
9 KomaHgoobpasytoLwme nporpammbl.
10 MoTuBaumnoHHbIE Nporpammbl.
11 MoowpuTtenbHble NporpaMMel.
12 Cneumnduka Lenesov ayantopmum MHCEHTUB-TYPOB.
13 BoBneueHne coTpyaHMKOB KOMMNaHUM B NpoLecc pa3paboTkM UHTEPaKTUBHbLIX NporpaMm.
14 OnpepgeneHve cTpaTerMm UHCEHTUB Typa.
15 BhisiBneHne nuaepckmx ka4ecTs COTPYAHUKOB BO BPeEMS peanvsauun MHCEHTUB-TYpa.
16 CosgaHve annepcKon 1 areHTCKOM CeTu Kak Lierb MHCEHTUB-TYpa.
17 YBenu4eHne ypoBHS NpoAax 3a CHET co3aaHmsa 6naronpusATHbIX YCIOBUIA KONNEKTUBHOW paboThl.
18 Buabl nHTEpaKTUBHbBIX NPOrpamMm B TypusMe.
19 OTanbl pa3apaboTkv MHCEHTUB NPOrpaMmbl.
20 dakTopbl MOTMBALMU COTPYAHUKOB, NPUMEHAEMbIE NPY OpraHn3aLum NOOLWPUTENbHbIX MOE3A0K.
21 OCHOBHbI€E Lien UHCEHTUB Typusma.
22 MoHATNE M 0COBEHHOCTUN NHCEHTUB - Typuama.
23 WHceHTuB-Typnsm B cucteme MICE




5.2.2 TunoBbIe TecTOBbIe 3aAaHuA

He npegycmoTpeHsl.
5.2.3 TunoBble NPaKTUKO-OPUEHTUPOBaHHbIE 3afaHNA (3apaym, Kerchbl)

1. CoctaBbTe cBOAHyl Tabnuuy Typuctckux cupm CaHkT-lNeTepbypra, npegnaratownx KOpnopaTUBHbIE U
WHCEHTUB-TYpbI.

2. HanpaBneHusi UHCEHTMB-TypM3Ma OnpeaensaoTcs LUensamu, KoTopble CTaBAT nepen coboi opraHusaTopsl, 1
pasmepom rpynnbl. Tak, ecnu genapTameHT CYMTAET HY>KHbIM OTMETUTL YCreLIHoe 3aBeplueHne KPYnHOro npoekTa unm
noaBecT! UTOMM roda U caenaTb 3TO AN GOMbLIOTO KOMMYECTBa BOBMEYEHHbIX coTpyaHukoB — 300-500 yenosek, To
o4YeBUOHbLIM BbIGOPOM CTaHyT HanpasneHus B npedenax OBYX-Tpex 4acoB nepeneta, 6e3BM30Bble, C BMECTUTENbHbIMU
OTensMM 1 KOH(PepeHL-3anamu 1 NPOCTON NOrMCTUKON.

MpeanoxvuTe BO3MOXHbIE HamnpaBreHus O Moe3noK, XapaKTepUCTUKUM TpaHCMopTHoro obecrnedeHus U
napameTpbl pasMeLLeHNs Takow rpynnbl.

Kakve BnObl MHTEPAKTUBHbIX MNPOrpaMM MOXHO BKMIOUYWUTb B AaHHbIA Typ?

3. XXutenu meranonuca cTpeMaTcsa Kak MOXHO Gornblue BpeMeHM NPOBOAUTL Ha Npupoae. TPeKKUHr-MapLupyThl
CTaHOBSATCS nonynsdpHee aBTOOYCHbIX 3KCKypcun. [Npennoxute AeCTUHaAUMIO U XapaKTepUCTUMKM WMHCEHTUB-Typa B
COOTBETCTBUWN C AAHHOW TEHAEHLMEN.

5.3 MeToanyeckue maTepuansl, onpegensiowme npoueaypbl OLLleHMBaAHUA 3HAaHUW, YMEHUI, BNnageHun
(HaBbIKOB U (MNN) NPaKTUYECKOro onbiTa AeATENIbHOCTU)

5.3.1 YcnoBus gonycka oby4arowerocs K NpoMexXyTo4yHoM aTtrecTauum m NnopAaaok NMMKBUAaLUmn akageMmnyeckomn
3a00MKEeHHOCTHU

lMpoBeneHe NPOMEXYTOYHOW aTTecTauun perfnameHTMpOoBaHO fnokKanbHbIM HOpMaTuBHbIM aktom CM6IYITaA
«[lMonoxeHue 0 NpoBeAeHUM TEKYLLEro KOHTPOIS yCneBaeMOoCTU Y NPOMEXYTOYHOM aTTecTaumm obyyatoLwmxca»

5.3.2 ®dopma npoBeaeHNA NPOMEXYTOYHOW aTTecTauMu No AUCLUNIINHE

YcTHasa + MNucbmeHHas KomnbloTepHoe TecTupoBaHue MHas

5.3.3 Ocob6eHHOCTU NpoBeAeHUs1 NPOMEXYTOYHOM aTTecTaumMm No gUcuuniimHe

» OK3amMeH NpoBOAUTCH B YCTHOM hopMe Mo 3apaHee YTBEPXKAEHHbIM 3K3aMeHaUMOHHbIM Gunetam. B kaxgom
bunete oAoMH TeopeTUYEeCKUA BOMPOC M OAHO MpakTudeckoe 3ajaHve. [Ons BbINOMHEHWS MpaKTUYecKoro 3agaHus
CTyOdEeHTaM BblOaeTCsi pa3faToyHbI MaTepuarn B BUAe TYPUCTCKMX KaTasnoros, XXypHaroB, CTaTUCTUYECKMX OAHHbIX.

Bpewms, oTBOANMOE Ha NOArOTOBKY K 0TBETY — 30 MUHYT.

6. YYHEBHO-METOOMYECKOE U UH®OPMALMUOHHOE OBECNEYEHUE OUCLUNIINHDbI
6.1 YyebHasa nutepartypa

ABTOp | 3arnasue | MN3paTenbcTBO | [og uspaHua | Ccblinka
6.1.1 OcHoBHas y4ye6Has nuTepaTypa
Topn, Jlobapt, K. |[Mcuxonorus kpeaTMBHOCTH http://www.iprbooksh
Mywmpy, C., 0p.ru/88291.html
TopaxmaH, b, Mocksa: Koruto-LleHTp 2019

3eHacHu, JTrocun, [. B.

Ypanosa, n. B.,|MeHegKMEeHT B TypUCTCKOW http://www.iprbooksh

Mocksa: [Jawkos u K, A

K’/luanosa, H. M., |vHaycTpumn M1 3p Meaua 2020 0p.ru/90236.html

alunHckas, E. A.

6.1.2 lononHuTenbHas y4yebHasa nutepaTtypa

CrongapeHko, A. M., |lMcuxonorna meHegkmMmeHTa . http://www.iprbooksh

AmarngGenM, H. [. : Mockea: FOHUTU-IIAHA 2017 opﬁu/81552p.)html

Cyposa, H. |O. MpOEKTHbIN MEHEeKMEHT B http://www.iprbooksh
couunarnbHon chepe n| Mocksa: FOHUTN-OAHA 2017 0p.ru/81833.html

OU3anH-MblLLNEHNE

6.2 NepeyeHb NpocdheccuoHanbHbIX 6a3 AaHHbIX U UH(POPMaALUMOHHO-CMPABOYHbIX CUCTEM




WHdopmaumoHHo — npasosor noptan FAPAHT [OnekTpoHHbIn pecypc]. URL:  http://www.garant.ru
KomnbloTepHasi  cnpaBoyvHO-NpaBoBasi cuctema  KoHcynbTaHTtllnioc  [OnektpoHHbin  pecypc].  URL:

http://www.consultant.ru
OdmumanbHbi cant PegeparnbHOro areHTcTea no Typuamy PO. — Pexxum goctyna: http://www.russiatourism.ru/

6.3 NepeyveHb NULEH3NOHHOIO U CBOBOAHO pacnpoCTPaHAeMOoro NporpamMmmHoro oéecnevyeHus
MicrosoftOfficeProfessional
Microsoft Windows
CrIC KoHcynbTaHT ntoc

6.4 OnucaHme maTepmanbHO-TEXHMYECKOMN 6a3bl, HeO6X0AMMOM ANA OCyLUeCTBNEeHUA obpa3oBaTeNnbLHOro
npouecca no gucumnnunHe

AyaunTopus OcHalueHve

MynbTumMeguinHoe obopyaoBaHue, cneumanmanpoBaHHas mebenb, Jocka
JlekumoHHas y A pyA H P A
aygutopusi

MynbTumMeaniiHoe obopyaoBaHue, KOMMNbIOTEPHAs TEXHUKA C BO3MOXHOCTBIO MOAKMYEHUS K
KomnbloTepHbin knacc [cetn  «MHTepHeT» u  obecneveHnem [ocTyna B SNEKTPOHHYH  MHEPOPMAaLMOHHO-
obpasoBaTenbHyto cpeny
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