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1 BBEOEHME K PABOYEW NPOrPAMME OUCLUMNIIUHBI

1.1 Uenb ancumnnuHbl: ChopmmuposaTb KoMneTeHunn obyyaroLlerocs B o6nactn MHOPMaLNOHHBIX CUCTEM U
CepBUCOB TypuCTCKOM oTpacnu Poccun

1.2 3agaun gucuunmuHbI:

- paccMoTpeTb NpoLuecc 1 cnocobbl aBTomMmaTMsauumn oduca TYPUCTCKOro NpeanpusaTus;

- OLIEHUTb ponb rnobanbHbIX CUCTEM OPOHUPOBAHUA B ANCTPUBYLUN 1 KOMMEPLUN TYPUCTCKUX YCIYT;

- AaTb XapakTepUCTUKY CUCTEM aBTOMATM3aLMN FOCTUHUYHO-PECTOPAHHOIO KOMMIIEKca N TYpMCTCKOro oduca;

- BblpaboTaTb y CTyQEeHTOB MpakTU4eckme HaBblkM paboTbl C COBPEMEHHbLIMW MPOrpamMMHbLIMU NPOAYKTaMU U
cucTemMamm, UCMOoSb3yeMbIMU Ha NPeanpUATUSX TYpUCTCKon oTpacnu Poccun.

1.3 TpeboBaHuA K NnpeaBapuTeNibLHON NOAroToBKe Oby4aloLerocs:

MpeaBapuTenbHasi NOAroToBKa NpegnonaraeT co3gaHne OCHOBbI ANs POPMUPOBaAHUSA KOMMETEHUUI, YKa3aHHbIX
B M. 2, MPU U3y4YEeHUN ANCLUMIINH:

MHdopMaLNOHHO-KOMMYHUKATUBHLIE TEXHOMOMMK B TYpU3Me

MHdopmaumnoHHbIE TEXHOMOMK

OpraHnsaums TypucTCKon AesTeNbHOCTH

MapkeTuHr B Typnsme

TexHonornv npogax B TYPUCTCKON UHOYCTPUN

OpraHu3aums 3KCKYPCUOHHOW AeATENbHOCTH

TexHonorns opraHnsauumn o6CcnyxMBaHNst MIHOCTPAHHbLIX TYPUCTOB

lMponsBoacTBEHHAs NpakThKa (TEXHONOrMYeckas npakTmka)

OcCHOBbI OpraHM3aumu 1 TexHonorum ob6cnyxmBaHusi B ccpepe BHYTPEHHEro U BbE3AHOMo Typnama

Mpon3BoAcTBEHHASA NpaKTUKa (OpraHM3aLUnoHHO-yNpaBneHYeckas npakTuka)

2 KOMMNETEHUMUN OBYYAIOWEIOCA, ®OPMUPYEMBbIE B PE3YJIbTATE OCBOEHUA OAUCLIUMNIIUHBI

MK-1: Cnoco6eH opraHu3oBbIBaTh AeATENIbHOCTb MO peann3auun 3KCKYPCUOHHbIX yCnyr

3HaThb: XapakTepUCTUKy OCHOBHbIX I/IHdZ)OpMaLI,I/IOHHbIX CUCTEM 1N CepBUCOB, NUCMOJb3yeMbIX Ha NpeanpuAaTmnax TypVICTCKOI7I
oTpacnu B Poccumn

YMeTb: OCyLLEeCTBMSATb OnepaTUBHbIA NMOUCK 1 06paBoTKy MHopPMaLMK B cdhepe opraHv3aumm BHYTPEHHETO 1 Bbe34HOro
TYpU3ma ¢ NpvMeHeH1eM creLmanM3vpoBaHHOro NPOrpaMMHOro oGecneyeHus.

BnageTb: HaBblkaMy MPUMEHEHWUS crieumanbHOro NporpamMmmHoro obecrneveHust 4nst novcka MHgopMauuM no Typam,
hopMMPOBAHUIO TYPUCTCKOrO NPOAYKTa 1 GPOHMPOBAHUIO TYPUCTCKUX YCIyr Ha TeppuTopun Poccun




3 PE3YJIbTATbI OBYYEHUA MO AUCLUMITNHE

HavmeHoBaHue v cofepkaHve pasgenos,
TEM U y4eOHbIX 3aHATUIA

CewmecTp
(kypc ons 3A0)

KoHTakTHas

paboTta

Tlek.
(4achbl)

Mp.
(4achbl)

CP
(4achbl)

MHHoBaLU.

dopmbl
3aHATUN

dopma
TeKyLLero
KOHTpOns

Paspgen 1. ABTOomMaTu3aumsi U CUCTEMbI
©poHnpoBaHus " pe3epBUpPOBaHUS
TYPUCTCKUX YCIyr

Tema 1. MoHaTMe 1M CyWHOCTb
aBTOMaTusauuu odmca  TYpPUCTCKOro
npeanpusTns.  YpoBHW  aBToMartmsauuu
oduca.

AsTOMaTM3aums AoKymeHToobopoTa:
cucTeMbl 3MEKTPOHHOIro
nokymeHToobopoTa (CO[).

MpakTuyeckoe 3aHATMe: CpaBHUTENbHas
XapaktepucTuka MeXAyHapOaHbIX "
poccuickmx CI/.

Tema 2. CRM CUCTEMBbI ansi
aBToMaTusauumn odmca TyponepaTopa WU
TypareHTa. lMoHatne CRM cuctema, ee
dyHKUMOHan, npevmyLlecTea n
HeJoCTaTKW. CpaBHuTenbHasi
XapakTtepucTtuka POCCUNCKMX "
MEXAyHapOAHbIX CUCTEM aBTOMaTU3auun
oduca TypuUCTCKOro nNpeanpuaTus.
MpakTuyeckne 3aHATMA:  BUAEO-0030pbI
paboTtbl B cuctemax Camo-Typ n Camo-
TypareHT.

nn

Tema 3. MexayHapoaHble M POCCUIACKME
cucTemsl BGpoHMpoBaHUs n
pe3epBMpPOBaHNSA TYPUCTCKUX YCNYT.
MoHatTne wn cywHoctb GDS, wucTopusa
CTaHOBNEHNs W pasBUTUS  CUCTEM
OpOHMPOBaHUS M Pe3epBUPOBAHUS YCMYT.
DyHKLMOHan, NpemMMyLLIecTBa U HEAOCTaTKN
GDS, kpaTkas xapaKkTepucTuka OCHOBHbIX
GDS (Amadeus, Sabre, Worldspan, Galileo,
CupeHa).

MpakTudeckoe 3aHATMe: CpaBHUTENbHas
XapakrepucTtuka MeXOyHapOAHbIX n
POCCUMCKMX CUCTEM OpPOHMPOBaHWUS 1
pDe3epPBUDOBAHNS TVDUCTCKUX VCIVL.

nn

0,3,Mp.A




Tema 4. Kpatkun obydatowmn kypc paboTtbl B
rnobanbHOM  cucteme  OpOHMpOBaHMA U
pesepBupoBaHus ycnyr Amadeus.
3HaKOMCTBO C MHTEPdENCOM CUCTEMBI
KOMaHgamu, HeobxoauMmbiMu Ans paboTbl B
aBMacermMmeHTe.

Mpaktnyeckne 3aHaTua:  KogupoBaHue u
0eKoaMpOBHME. DKpaH HanMuusa MecT, rpaduka
OBWXEHWS, pacnucaHui. YTOYHEHUS K 9KpaHy
HanUunsi MecT, KOMaHabl U3MEHEHNSs 3anpOCOB.
Ob6gasaTenbHble U AONONHUTENBHbIE ANEMEHTbI
©poHupoBaHusa (PNR). CermeHT 6poHupoBaHus
/  npopaxwu  aBuanepeneta. CoagaHus
OpoHMpoBaHU, BHeceHMe o0bs3aTenbHbIX |
OOMONHUTENbHBIX 3neMeHToB. Moaudukauns
PNR

AHHYNAUMS W yganeHne  GpOHMPOBaHWS.
Cos3panve PNR-Split.  Tapudbl.  Pacuet
CTOMMOCTM 3abpOHMPOBAHHOIO NepeneTa.

=

Tema 5. Bsaumopgencteue aBmanepeBo34MKOB U1
asponopToB. VHBeHTOpHble cuctembl (CRS).
Cuctema KOHTPOMs OTNpPaBKM MacCaXupoB M
fbaraxxa B asponoptax (Departure Control
System).

MpakTnyeckoe  3aHATME:  VIHHOBaLMOHHbIE
MHOPMALMOHHbIE TEXHOMNOrMM  aBnauum K
a3ponopToB.

Pasgen 2. ABTOMaTU3MPOBaHHbIE CUCTEMBbI
yNpaBreHns roCTUHUYHBIM NPEeANnPUATUEM

Tema 6. loHaTMe 06 aBTOMATU3MPOBAHHLIX
cuctemax ynpaenexwus (ACY). Wuterpaums
ACY co CMEXHbIMU nporpamMmmHo-
annapaTtHbIMW1 KOMMeKcamm

Tema 7. OO6was xapaktepuctuka ACY:
pa3paboTku MeXOyHapOaHbIX "
OTeYeCcTBEHHbIX koMnaHuin. Opera Enterprise
Solution: 0cobGeHHOCTU WCMONb30BaHMSA Ha
POCCUNCKOM pPbIHKE.

MpakTudeckune 3aHATMA: KpaTkuin obydatowmi
Kypc paboTel B ACY "OpenbBenc": 3anonHeHne
KapTOYKM  KNWEeHTa, MHAOMBUOYyanbHble U
rpynnoBble GPOHUPOBAHUA, BbINUCKA TOCTA U
pobaBneHne B cCYET JOMONHUTENbHBIX YCNYT,
waxmaTka, pabota B Mopgyne cueTa,
OpOoHUpOBaHME MEPONPUSTUS, HOYHON ayauT.

Tema 8. OcobeHHOCTM  aBTOMaTM3aALMUU
CaHaTOPHO-KYPOPTHbLIX NPeaNnpUATUNA.
MpakTnyeckoe 3aHATUE: xapaktepuctuka ACY
"CaHatopuym", CIK "3gpasHuua".

Paspen 3. Cucremsl aBToMaTmsauum
npeanpusaTUin NUTaHus

Tema 9. OO6Owas xapakTepucTuka CUCTEM,
NCNosb3yeMblIX ans aBTOMaTM3aumm
npeanpusaTun nuTaHus: «R-Keeper»,
«likoChainy, «1C-Papycy, «X-KADE»,
«MICROS 3700» wun pap. CpaBHuTenbHas
XapakTepucTtuka POCCUNCKMX "
MEXAyHaApOAHbIX CUCTEM.

MpakTnyeckne 3aHATUA: obyyawolime BuOEO
paboThl B cucteme «R-Keepery.

10 7,75
2 4 ra
4 nn
03,3,0
8 8
2 4 ra
Mp,3
4 8 nn




Tema 10. MHHOBaALMOHHbIE TEXHONIOMMU Ha

NpeanpuUaTHsX

MHHOBALIMOHHbIE

pecTtopaHa
MOOUNbHbIE

KYXHW.
MpakTnyeckoe

WHHOBALIMOHHbIX

TEXHOMNOIrMn

DECTODAHHOrO Gu3Heca,

(anekTpoHHOEe MEHH0,
TepMMHanbl,  BUpTyanbHasi
KapTa rocCTsl, MHTennekTyanbHass cuctema
BugeoHabnogeHnss n gp.). OnNeKkTpPoHHbIe 2 2 4 o
cepBuUCbl  OpOHMPOBAHNA U MOOUNbHbIE
NPUNoXeHnsi. IHHOBaLMOHHbIE TEXHOOMK

pecTopaHHoro Gu3Heca.
TexHonormm B 3ane

3aHaTHE: O630p
WHOPMALIMOHHbIX
Ha npeanpuaTUsIX

Utoro B cemecTpe (Ha kypce ansa 3A0) 18 36 53,75

KoHcynbTaumm n npomexyToyHas

attectauus (3aver) 025

Bcero koHTakTHasa pa6orta u CP no

54,25 53,75

AucuUnsnHe

4 KYPCOBOE NPOEKTUPOBAHUE

KypcoBoe npoekTupoBaHue y4eGHbIM NiaHoOM He NpefycMOTpPeHo

5. ®OHl OLIEHO4YHbIX CPEACTB AN NPOBEAEHUSA NMPOMEXYTOYHOW ATTECTALMU

5.1 OnucaHue nokasaTtenen, KpUTepMeB U CUCTEMbI OLIEHUBAHUA pe3yrnbTaToB 00y4YeHUsA
5.1.1 NMokasaTtenu oueHUBaHUA

Kon HanmeHoBaHWe oLeHOYHOro
MokasaTenu oueHUBaHNs pe3ynbTaToB 06y4eHus
KoMMeTeHumn cpeacTea

- MepeyncnsieT ypoBHM U CNocobbl aBToMaTh3aumm ogumca TypUCTCKOro
npeanpuaTus;
- OpUEHTUPYETCH B 3apyOEXHbIX U POCCUINCKMX CUCTEMAX 3NEKTPOHHOIO
OOKYMeHTOo060pOoTa, BbIABNAET MX NPEUMYLLLECTBA U HEOOCTATKK;
- XapakTepusyeT  Mporpammbl  aBToMaTtM3auuu rocTMHMYHO-|Bonpochl ana YCTHOTO
pecTopaHHOro Kommnnekca, ocduca TypareHToB U TypornepaTopoB, ¢ ux|cobeceaosaHus
NMOMOLLIbIO  OpraHn3yeT 3QEKTUBHYID OeATENbHOCTb TypucTCKoro|TecTupoBaHue
npeanpuaTus;

MK-1 MpakTnko-opueHTUpOBaHHbIE

- OPUEHTMpPYETCS B UHTEpPdENCE U OCHOBHbIX (PYHKUUAX rnobanbHbIX
cructem GPOHUPOBAHUSA U Pe3epBUPOBAHMS TYPUCTCKUX YCryr

- fenaeT CPaBHUTENbHbIN aHann3 POCCUMCKUX U 3apyDeXxHbIX CUCTEM,
BbISIBNISET UX NPEUMyLLLECTBa U HE4OCTAaTKu;

- caMoCTosiITeNbHO  MpUMEHSIeT  crneumanbHoe  MporpaMMHoe
obecneyeHns gns noucka MHdopmauum no Typam, hopMUPOBaHUIO
TYPUCTCKOIO NPoAyKTa M GPOHUPOBaHMI0 TYPUCTCKUX YCIIYT;

3afaHnAa

MpaKTUKO-OpUEHTUPOBaHHbIE
3apaHust

5.1.2 Cucrtema n KpuTepum oLeHUBaHuA

LUkana oueHnBaHus

Kputepumn oueHnBaHnsa cpopMmMpoBaHHOCTM KOMMAETEHLUNIA

YcTHoe cobecepoBaHue MucbMeHHas paboTa

3ayTeHo

MonHbIN, ucuyepnbiBalOLWMA OTBET, HABHO
OEMOHCTPUPYIOLLMIA Ty6okoe NOHMMaHNe
npeamMeTa W LUUPOKYD 3Spyauumio B
oueHuBaemon obnactn. Kputnyeckui,
OpUrMHarnbHbIA NOAXOA K MaTepuany.
OTBeT CTaHOapTHbIN, B Lernom
KayecTBEHHbI, OCHOBaH Ha  Bcex
ob6a3aTenbHbIX UCTOYHMKAX MHGOpMaLn.
MpucytcTByloT Hebonblwmne npobenbl B
3HAHMWSAX UMW HECYLLIECTBEHHbIE OLUMOKN.

Obyuvatowmiica yCneLHo npotuen
TEeKYLUA  KOHTPONb, BbINOMHWI  BCe
npakTuyeckue 3agaHus.




He 3auTeHo

OTBET HEMNOMHbIN, OCHOBAHHbIA TOMbLKO Ha
NEKLMOHHbIX MaTepuanax. Mpu noHMmMaHum
CYLLHOCTM NpegMeTa B LIEeNoM —
CYLLECTBEHHblE OWNOKM MM npobensl B
3HaHMSIX Cpasdy MO HECKOMbKUM Temam,
He3HaHue (NyTaHuua) BaXKHbIX TEPMUHOB.
HecnocobHocTb oTBETUTL Ha Bonpoc 6e3
nomMoLm npenogasartens. Hes3HaHune
3HAUMTENBHOMW  YacTU  NPUHUMUNMANbHO
BaXKHbIX 3MEeMEHTOB OUCUMNINHBI.
MHorouncneHHble rpybble owmnbKm.
MonbiTka cNUCbIBAHWUSA,  MCMONb30BaHUS
HepaspeLLUEHHbIX TEXHUYECKMX YCTPOWNCTB
MUNM  MOMb30BaHWS MOACKA3KOW ApYyroro
yernoBeka (BHE 3aBUCUMOCTU oT
YCMELWHOCTN TaKoM MOMbITKM).

Ob6yuatowmincsa He npowlen Kakon-nbo us
9/1EMEHTOB TEKYLLLEro KOHTPOSS!, BbINMOMHMUI
MeHee 70% npakTU4eckux  3adaHuin,
AONyCTUN cepbesHble OWNBKM Npu YCTHOM
oTBeTE.

5.2 TunoBblie KOHTPOJIbHbIE 3aA4aHNA UNN UHble MaTepuanbl, Heob6XxoaMMbIe ANA OLEHKN 3HaHUN, ymeHm7|,

HaBbIKOB

1 (Mnu) onbiTa AEATENTBHOCTU

5.2.1 MNepeyeHb KOHTPOJIbHbLIX BONPOCOB

Ne n/n | DOpMYyNNpPOBKM BONPOCOB
Cemectp 8

1 lMoHATWe 1 CyWHOCTbL aBToOMaTn3aumMm oduca TypUCTCKOro NpeanpuaTus. YposHM asToMaTtusauum oguca.

5 ABTOMaTU3aLmsa AOKyMeHTOO60pOTa, ee NpeMMyLLeCTBa U He4OCTaTKN. XapakTepucTrka CUCTem
3NEeKTPOHHOro AoKyMeHToo60opoTa.

3 "mobanbHble AUCTpUBLIOTEPCKME CUCTEMBI: ONpeaeneHne, NCTOPUS BOSHUKHOBEHUS U Pa3BUTUSA, OCHOBHbIE
CTPYKTYPHbIE KOMMOHEHTbI, YHKLUMW, NPENMYLLECTBA U HEOOCTaTKW.

4 MHBEHTOpHbIE cucTembl. Bsanmogenctesne asponopTos U aBUakoMmnaHum.

5 MHHOBaUMOHHbIE TEXHOMNOrMM asponopToB 1 aBUaLUN.

6 Monsatue CRM cuctema, ee coyHKLUMOHan, NpenMyLLecTBa U HegoCTaTKu.

7 XapaKIepMCTMKa MHGOPMAaLMOHHBIX cnucTeM MeHemxMeHTa (CRM) ans TyponepaTopoB, NpeAcTaBieHHbIX Ha
POCCUINCKOM pbIHKE

8 XapaKIepmcmxa MH(OPMALIMOHHBIX CUCTEM MeHemxkMeHTa (CRM) ansi TypareHToB, NpeaCcTaBNeHHbIX Ha
POCCUMNCKOM PbIHKE.

9 MporpaMMHble NpoayKTbl oupmbl «CamMo-codT»: XapakTepucTuka, yHKUMOHamM, CTOMMOCTb.

10 XapakTtepucTuka AesTenbHOCTM koprnopauun Sabre, OCHOBHblE MpOrpamMmMHbIe NPOAYKThl, €e porib Ha
MeXyHapogHOM TYPUCTCKOM PbIHKE

11 XapaktepucTtuka gestenbHocTy komnanum Amadeus IT Group, OCHOBHbIE NporpaMMHble NPOAYKThI, ee Posib
Ha MeXayHapOAHOM TYPUCTCKOM PbIHKE

12 XapakTepucTuka gesaTenbHoCTM KoMmnaHumn Travelport, o0CHOBHble NporpaMMHble NPOAYKThI, €e ponb Ha
MeXOyHapogHOM TYPUCTCKOM PbIHKE

13 XapakTtepucTuka AesTenbHOCTM KomnaHum Sirena Travel, ee ponb Ha POCCUACKOM TYPUCTCKOM PbIHKE

14 MoHsaTHe 06 aBTOMaTM3NPOBaHHbIX cucTemax ynpasneHus (ACY). NpueeanTe npumepsbl 1 gante KpaTKyo
XapakTePUCTUKY OTEYECTBEHHbIX M MEXAYHapPOOHbIX MPOrpamm.

15 Xapaktepuctuka ACY "Opera Enterprise Solution", "Fidelio"

16 Xapaktepuctuka ACY "OpenbBenc".

17 O6nayHble ACY: npuMepbl 1 XxapakTepucTuka nporpaMm, NpeacTaBneHHbIX Ha POCCUNCKOM PbIHKE.

18 Ocob6eHHOCTH aBTOMaTMU3aLUMK CaHaTOPHO-KYPOPTHLIX Npeanpuatuin. MNprueeanTte npumeps NporpaMmm 1 ganTe
NX KPaTKyl0 XapaKTepuCTUKy.
[ononHuTtenbHble pelleHns Ana asTomatusaumm Komnrnekca MHaHCOBO-X035IMCTBEHHON 1 OnepaunoHHOM

19 OeATerbHOCTN rTOCTUHUYHOIO NpeanpuaTus. MNMpuesegnte npumMepbl POCCUNCKUX Y MEXOYHAPOAHbIX
pa3paboTyMKOB, AanTe KPaTKyto XapakTepuCTUKY Nporpamm.

20 XapakTtepucTtuka gestenbHocTu komnanumn Travelline, ee 0CHOBHbIE NMPOrpamMMHble NPOAYKThI.

21 XapakTepucTtuka gestenbHocT koMmnaHunm UCS, OCHOBHbIE NPOrpaMMHbIE NPOAYKThI, €€ POfib Ha pPbiHKe
HORECA

22 0O630p MHHOBALMOHHbIX MHAOPMALMOHHbBIX TEXHOMOMIA Ha NPEANPUATUSX TYPUCTCKON oTpacnu Poccuu.




23 XapaKTepMCTMKa CUCTEMbI ONnA aBTOMaTnU3aunm npeanpuaTmna nuTaHnua: «1C-Papyc»

24 XapakTepucTuka cuctemsl Ana asTomatusaumm npeanpuatns nutadmsa: « MICROS 3700».

5.2.2 TunoBble TECTOBbIE 3aAaHuUsA

1. Hanuwwnte HasBaHue OUCHBIX TEXHONOMMI, HanpaBreHHbIX Ha 0OCMNyXXMBaHME KIUeHTa

2. Onpegenute KONMYECTBO CYLLECTBYHOLLNX YPOBHEN aBTOMaTU3aumm npegnpustus

a)4d 0)5 B) 6 r8

3. OnpegennTte OT Kaknux KpUTEPUEB 3aBNCUT YPOBEHb aBTOMaTM3aLmMn NpeanpusaTms

a) OT KONNYECTBA KITMEHTOB;

6) oT o6opoTa npeanpusaTUs;

B) OT KONnM4ecTBa COTPYAHMKOB;

r) oT o6bema npeanpuaTus

4. OpraHn3aumoHHO-TeXHMYeckast cuctema, obecneumBaioLLas NPoOLECC CO3AaHud, ynpaBrneHus OOCTYNOM U
pacnpoCcTpaHeHUs 3MNEKTPOHHbIX OOKYMEHTOB B KOMMbIOTEPHbLIX CETSAX, a Tawke obecnedmBalollas KOHTPONb Hapg
NoToKaMn JOKYMEHTOB B OpraHusauum -

a) Co[ 0) ACY B) CRM r) GDS
5. Hangute cooTBeTCTBUSA
1.C3O 2. ACY 3. GDS

A) «3penbBelicy», «Fidelio»

B) «<Amadeus», «Sabre»

B) «EBdpaT», «CnpeHa»

) «Camo-TypareHT», «3aenbBency
) «DIRECTUM», «EBdpaT»

6. T[llepBble cuctembl pesepBupoBanHns Apollo dumpmbl United Airlines n Sabre dumpmbl American Airlines
NOSIBUIUCH Ha pbIHKe

a) B 80-x rr. XX B. 0) B 60-x rr. XX B. B) B 70-bIx IT. XX B

7. OnpegenvTe nperMyLLecTBa UCMOMb30BaHUSA CUCTEM pe3epBUPOBaHMS TypuUCTCckux yenyr (GDS)

a) bbicTpoTa 1 Ka4yeCcTBO 0BCINYXMBaHWS;

0) cHmXKeHne cebecToMMOCTM YCnyr;

B) COKpaLLeHne Konm4ecTBa COTPYAHMUKOB;

r) onTUMM3aums 3arpyskum CamorneTos;

) MOMeHTanbHoe noaTBepxaeHne 6POHMPOBaHNS;

€) BCe BblLIeNnepeymCcrneHHoe.

8. B kakom rogy 6bina cosgaHa cuctema 6poHmpoBaHua Amadeus

a) 1990 6) 1987 B) 1980 r) 1985
9. Kakon GDS B okt6pe 1996 r. 6bin10 co3gaHo BMpTyanbHoe areHTcTBo Travelocity.com.
a) Sabre 6) Amadeus B) Worldspan

10. BI'IepBbIe Ha pOCCVIl7ICKOM pblHKE MeXOyHapoaHble rnobanbHble pacnpegenutenbHble CUCTEMbI NOABUNUCH

a) 1990 6) 1994 B) 1998 r) 1985

5.2.3 TunoBble NPaKTUKO-OPUEHTUPOBAHHbIE 3aJaHNA (3agauu, Kerchbl)

1. CoctaBbTe Tabnuuy "CpaBHUTENbHAs XapakTEPUCTUKA OTEYECTBEHHbIX W MeXOYHapOAHbIX CUCTEM
OpoHMpoBaHWA 1 pe3epBrpoBaHns ycnyr'. B Tabnuue Heobxoaumo ykasaTb:

- Ha3BaHWe cucTembl BPOHMPOBAHUS U PE3EPBUPOBAHUS YCIYT, O U CTpaHy CO3[aHus;

- MOAYNN CUCTEMBI;

- NPeUMyLLECTBA CUCTEMBI;

- HeJOCTaTKN CUCTEMBI.

2. MpegnoxuTe Ans KaXgoro npuMepa npeanpusaTus FoCTENPUUMCTBA MU MUTaHWUS KOHKPETHYIO NMOAXOASLLYH0
eMy CUcTeMy aBToMaTU3aLmm.

a) rocTMHULUA MexayHapoaHowW Lenu, pacnonoxeHHasa B Mockse;
0) KpynHasa He3aBMcUMasi TOCTUHULA, pacnonoxeHHas B Kpbimy;
B) manbin otens CaHkT-lNeTepbypra;

r) xocren;

[) pectopaH BbICOKOW KyXHUW, NPUHaANeXalun Luenw;

€) He3aBucHmoe kade;

X) pectopaH npu rocTuHuLE.

3. CocTtaBbTe penTUHr Hanbonee BocTpebOBaHHbIX M MOMNYSIPHBIX NPOrpamMMHLIX NPOAYKTOB B cchepe Typusma
B KOHKPETHOM pervoHe mupa. PernoHel Ha Bbibop: CeBepHasa Amepuka, KOxxHaa Amepuka, CeBepo-BocTtouHas Asus, HOro-
BocTouHas Asus, 3apybexHas EBpona, BnvkHuia BocTok, Poccusi.

4. Hanvwwute anroputm gencteui B ACY "OaenbBeic” B crieqyowmnx cutyaumsx:

a) 3acerneHune rocTs;

6) OpoHMpoBaHMe MeponNpUATUS (Hay4YHas KOHEPEHUNS);

B) BbINMcka rocts u gobasneHne B cHET JONOMHUTENbHbIX YCNYr (3aKa3 TakCcK, YCryrn HAHW);



r) OCyLLLeCTBIEHNE HOYHOrO ayauTa;
4) 6poHupoBaHne HoMepoB And rpynnel 16 Yenosek.

5.3 MeTognyeckue maTepuansl, onpegensiowme npoueaypbl OLLleHMBAHUA 3HAaHUW, YMEHUN, BnageHun
(HaBbIKOB M (MNN) NPAKTUYECKOro onbiTa AeATENIbHOCTH)
5.3.1 YcnoBusa gonycka o6y4arowlerocs K NpoMeXyTo4HOM aTTrecTaLMmn U NopAAoK NIMKBUAALUN aKageMUiYecKon

3a40J1XKeHHOCTU

lMpoBeneHne NPOMEXYTOYHOW aTtTecTauun perfiaMmeHTUPOBaHO JToKanbHbIM HOpMaTUBHbLIM aktom CII6ryrTn
«lMonoxeHne o0 NpoBeAeHNM TEKYLLLETO KOHTPOIS YCNEBAEMOCTM M NMPOMEXKYTOYHOM aTTecTauumn obyvatoLmnxcs»

5.3.2 ®opma npoBeaeHUsi MPOMEXYTOYHOM aTTecTauum No gUucumninHe

YcTHas +

[MncbmeHHas

KomnbloTepHoe TecTupoBaHue

5.3.3 Ocob6eHHOCTU NpoBeAeHUs NPOMEXYTOYHOM aTTecTalumMm No QUCUUNIINHe

NHasa

3ayeT NpoBoAMTCS B YyCTHOW hopMe no 3apaHee yTBepxaeHHbIM Bornpocam. CTyAeHT BbITArMBaeT oavH BONpoc.
Bpewms, oTBoAMMOe Ha NOArOTOBKY K OTBETY — 15 MUHYT.

6. YYEBHO-METOAWYECKOE U UH®OPMALIMOHHOE OBECMNEYEHUE OAUCLUUMIUHDbI
6.1 YuebHasa nutepartypa

ABTOp

3arnasue

M3paTtenbcTBO

[op n3paHusa |

Ccblinka

6.1.1 OcHoBHas y4ye6Has nuTepaTypa

Becenosa, H. 0.

OpraHusaums TYPUCTCKOMN

Mocksa: Jawkos u K, A

http://www.iprbooksh

OEeATENBHOCTU Mn Op Mepgmna 2021 op.ru/102275.html

BopoHuosa A. B.,|MIHdopmaumoHHoe : . http://publish.sutd.ru/

MoHoueBHbINM [. A. obecrnevyeHme rOCTUHUYHbIX Ca%ﬁgﬁ;ﬁl‘?&ypr' 2020 tp_ext_inf_publish.ph
ycnyr p?id=2020135

BopoHuosa A. B. MHdopmaumoHHoe http://publish.sutd.ru/
obecneyeHue . tp_ext_inf_publish.ph
TyponepaTopcKunx Crie.: Cerynta 2019 p?id=201982
TypareHTCKuX ycnyr

6.1.2 [lononHuTenbHasa y4yebHasa nutepartypa

Ecaynoga, C. . MHopmaumnoHHble . http://www.iprbooksh
TEXHOMOrMN B TYPUCTUYECKOMN Caparos: Avt 1 3p 2019 0p.ru/80359.html

NHOYCTpUn

Mepgua

6.2 NMepe4veHb NpocheccuoHanbHbIX 6a3 AaHHbIX U UH(POPMaALUMOHHO-CMPABOYHbIX CUCTEM

1. http://www.amadeus.ru/ OcuumnanbHbI caiT rmobanbHon cnuctemsl 6poHmpoBaHns Amadeus B Poccun.
2. http://www.rostourunion.ru/ - POCCUINCKMIA COKO3 TYPUHOYCTPUMN.
3. http://www.prohotelia.com/ — nopTtan 4ns npodeccnoHanoB roCTUHNYHOIO N PECTOPaHHOro bu3Heca.
4, http://www.horeca.ru/ - noptan MHLYCTpMM rocTENPUMMCTBA U NUTAHUS.

5.

WHAYCTPUU roCcTENPUUMCTBA.
6. https://edelweiss.edelink.ru/ - opruManbHbIA cCanT cMCTEMbI yNpaBreHusa otenemMm Saenbsenc
MHdopmaumnoHHo — npasosor noptan FAPAHT [OnekTpoHHbI pecypc]. URL:  http://www.garant.ru

KomnbloTepHas

CrnpaBo4HO-MNMpaBoBasd

http://www.consultant.ru

cucrtemMa

KoHcynbTaHTlntoc

[OnekTpoHHbIN

http://www.hotelexecutive.ru - «CoBpeMeHHbIN OTenb» WMHPOPMALNOHHO-aHANNTUYECKUIA XKypHan

pecypc]. URL:

6.3 Nepe4veHb NMULEH3UOHHOIO U CBOGOAHO pacnpocTpaHAeMoro NporpaMmMHOro oéecneyeHust
MicrosoftOfficeProfessional
Microsoft Windows
Sell Connect yuebHbin (AMageyc)




6.4 OnucaHue maTepuanbHO-TEXHUYECKON 6a3bl, HeOOXoAMMOW Ans oCcyLecTBIeHUA o6pa3oBaTesribHOro
npouecca no gucumniunHe

AyaunTopus OcHalueHne

MynbTumMeguiiHoe 060 OBaHue, cneumnanusnpoBaHHasi Mmebenb, Jocka
JlekunoHHas y A pyA H P A
ayautopums

MynbTumeaniHoe obopygoBaHme, KOMMbIOTEPHAA TEXHUKA C BO3MOXHOCTBIO MOAKMYEHUS K
KomnbtoTepHbilt knacc [cetn  «MHTepHeT» 1 obecneveHnem [JOCTyna B SMEKTPOHHY  MHAOPMAaLMOHHO-
obpasoBaTenbHyto cpeay
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