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1 BBEAEHUE K NPOrPAMME NMPAKTUKWA

1.1 Uenb npakTtuku: chopMmpoBaTb KOMMNETEHLMM OOy4aroWmMXCa B BOMPOCAX TEXHOSOMMYEeCKUX acrnekToB
opraHusaumn geaTenbHOCT NpeanpusTMin MHAYCTpUN rocTenpunMMcTBa.

1.2 3apa4uv NpPaKkTUKK:

- pacKpbiTb COAEpXXaHWe OTeYeCTBEHHbIX W MeXAyHapoAHblX CTaHAapToB oOKasaHusa ycnyr B cdepe
rocTenpmMmMMcTBa 1 00LEeCTBEHHOIO NUTAHUS;

- ODOBACHUTL TEXHOMOrMMU MOHWUTOPWHIA pbiHKA YCryr cdepbl roctenpummcTBa U OBLLECTBEHHOrO MUTaHUS,
N3y4eHUs pblHKa, NOTpedbuTenen, KOHKYPEHTOB;

- BbISIBUTb cneunduky paboTbl C WHAMBMAYANbHbIMW W creunanbHbiMK TpeboBaHUAMWM FOCTEN CpeacTs
pa3MeLLeHUs 1 NPeanpuaTUA 0OLLLECTBEHHOTO NMUTAHWS.

1.3 TpeboBaHuA K NpeaBapuTeNibLHON NOAroToBKE OOy4aloLerocs:

MpeaBapuTenbHas NOAroToBKa NpegnonaraeT co3gaHnue OCHOBbI ANs POPMUPOBaAHUSA KOMMNETEHUUI, YKa3aHHbIX
B M. 2, MPU U3y4EeHUN ANCLUMIINH:

MHHOBaUMn B rocTUHNYHOM OU3Hece

OcHoBbI OpraH13aummn 1 TexHonorum obenyxmeaHus B cpepe Typusma
CoumnanbHO-KynbTypHblE TEXHOMNOMUN B TYpU3me
MnpoBOW PbIHOK FOCTUHUYHBIX YCIyr

2 KOMMNETEHLUMN OBYYAIOLWEIOCA, ®OPMUPYEMbBIE B PE3YJIbTATE NMPOXOXXAEHUA NPAKTUKU

MK-2: CnocobeH B3anmoaencrBoBaTb C NOTPEOUTENAMU U 3aUHTEPECOBaHHLIMU CTOPOHaAMM

3HaTb: - OTe4ecTBEHHblE 1 MexayHapodHble CTaHOapTbl OKasaHusa ycnyr B cdepe roctenpummMmcTea U obLecTBeHHOro
nuTaHWs

YMeTb: — chopmmpoBaTh crneumgmrKaumio ycnyr opraHnsauuin cdepbl roctenpMmmMmctea M obLeCcTBEHHOro NUTaHWsa Ha
OCHOBE COBPEMEHHbIX TEHAEHUMIN U TEXHONOTUIA.

BnapeTb: — TEXHONMOMMSAMN MOHUTOPUHIA PbiHKa YCRyr cdepbl rocTenpunMcTBa U o6LLEeCTBEHHOro NMTaHUA, U3y4yeHus
pblHKa, NoTpebuTenemn, KOHKYPEHTOB

MK-4: Cnocob6eH pa3pabaTbiBaTb NpearoXxeHna no (popMMpoOBaHUIO U COBEPLUEHCTBOBaHUIO FOCTUHUYHOIO
npoAyKTa B COOTBETCTBUM C U3SMEHEHUEM KOHBIOHKTYPbI pbiHKa

3HaTb: — cUCTeMbl BPOHMPOBAHNUSA U OCPOPMIIEHUS YCIYT B MHAYCTPUM FOCTENPUUMCTBA;
YMeTb: - aHanu3npoBaTh akTyasibHble TeHAEHUUN pasBUTUS UHAYCTPUM TOCTENPUUMCTBA;

BnapeTtb: - TexHONoOrnamu MOHUTOPUHTIa N3MEHEHMNN KOHBIOHKTYPbI pblHKa yCcnyr B UHOYCTpUM roctenpunmMmcTBa.

3 COAEPXAHUE NMPAKTUKU

o
[
HavmeHoBaHue n cogepxaHve pasgenos b CP
(aTanos) = | (4ach)
O

Pasgpen 1. OOuwee o03HakoMneHWe cC
npeanpustTuemM. TexHOnorM4eckuii npolecc
npeacTaBneHnst yCnyr Ha NpeanpuaTum

Otan 1. BBOOHbIN MHCTPYKTaX. 30
Otan 2. HopwmatuBHas 6asa B WHAOYCTpPUU 30
Typuama. TexHuka 6e3onacHocTu.

Pasgen 2. TexHonorns npeacraBneHus ycnyr
Ha NpeanpusaTuu.

Otan 3. WHdopmauMoHHbIE TEexXHONormm wu 30
aBToOMaTM3aumMm NpeanpuaTus. 4

OTan 4. XapaktepucTtuka OCHOBHbIX
TEXHOJOrMYEeCKMX MPOLLECCOB NPeaoCTaBeHNs 30
YCIyr Ha TYPUCTCKOM NpeanpuaTum.

Pasgen 3. TexHomorum pas3pabotkn u
BHEpPEHUS HOBbLIX YCNyr Ha npeanpusituun
WHOYCTPUM rocTENPUUMCTBA

OT1an 5. AHann3 anropuTMa NPOeKTUPOBaHUS U
NPOABVIXEHUS HOBOW YCMYIW.

Otan 6. Cuctema OUEHKM KadvecTBa
NpegoCTaBneHns yCnyr Ha NPeanpusTUn.

40,35

50




Pasgen 4. BbinonHeHue wHAMBMAOYANbHOIO
3agaHuns

OTan 7. AHanu3 cunbHbIX U crnabblX CTOPOH
opraHunsauum 0BCny>xMBaHUs Ha NpeanpusaTUn.

53

Otan 8. PaspaboTka pekomMeHgauuMi no
ONTMMMU3aLUN TEXHONOMMYECKMX NPOLIECCOB Ha

60

NpeanpusaTUn.

WToro B cemecTpe 323,35

MpomexyToyHas atTecTauus (3avet ¢

OLLEHKOW)

Bcero koHTakTHas paboTta n CP no

323,35

aucumnnuHe

4. ®OH[ OLIEHOYHbIX CPEACTB ANA NPOBEAEHUA MPOMEXYTOYHOM ATTECTALIUU

4.1 OnucaHue nokasartenen, KpuTepmeB U CUCTEMbI OLLEHMBaHUA pe3yNbTaToB 00y4YeHus
4.1.1 NokasaTenu oueHNBaHUA

Koa
KoMneTeHUun

lMoka3aTenu oueHMBaHWA pesynbLTaToB 0byyeHus

MK-4

- LleHbl Ha OCHOBHbIe 1 OOMNOJIHUTEeNbHblE TOCTUHNYHbIE YCIYTU;

- ucnonb3oBaTb MeTodbl cbopa NepBMYHbIX AaHHbIX B cdpepe roctenpuumcTea: HabnogeHue,
3KCMEepUMEHT, onpoc.

- BblbMpaTb oOpyausl UCCNefoBaHWs MPEANOYTEHWA  KIMEHTOB TOCTMHMUBI W Npeanpustus
06LLECTBEHHOIO NUTAHUS: @aHKETbl U MEXaHUYECKUE YCTPONCTBA.

- HaBblkaMu onpegeneHna B3anMoCcBA3N nNpeanpuaTtna n MapKETMHFOBOVI cpenbl;
- NpoBOANTb MOHUTOPWUHI 1 NPOrHO3UpoBaHMe pa3BUTUA PblHKA TOCTUHNYHBIX YCIYT C UCNOJIb30BaHNEM
COBPEMEHHbIX MeTOoaAUK;

MK-2

- ONncbiBaeT TeEXHONOInKw OGCJ‘Iy)KI/IBaHI/IH roctemn npeanpunaTmna VIH,Cl,yCTpI/IVI roctenpunMcTBa,

- XapakTepusyeT OCHOBHble hopMbl 0GCNYXMUBaHNA B TOCTMHUYHOM GU3Hece U cdhepe opraHusaumm
OOLLEeCTBEHHOro NUTaHus.

- BbI6VIpaeT onTumanbHble nyTn coBepLUeHCTBOBaHUA OGCJ‘Iy)KVIBaHVIH;

- paspabaTbiBaeT anroputmM o6cnyXMBaHNA rocten NpeanpuAaTUS MHOYCTPUW TOCTENPUMMCTBA.

4.1.2 Cuctema n KputTepum oueHUBaHuUA

LWkana oueHnBaHns

Kputepum oueHnBaHusa cpopMmMpoBaHHOCTM KOMMNETEHLUN

YcTHOe cobecefoBaHue

5 (oTnmn4HO)

OO6yyatowmiics BbINOMHWM BCE 3Tanbl NPOXOXAEHWs! MPaKTUKW; OTYETHble MaTepuarnbl
MOMHOCTBID COOTBETCTBYIOT MPOrpamMmme MpPakTUKM M MMEKT MNPAKTUYECKYH LIEHHOCTb;
WHOMBMAOYanbHOE 3afaHue BbINOMHEHO MOSIHOCTHIO M Ha BbICOKOM YPOBHE, Ka4yecTBO
odhopMIIeHNs OTYETa N NPE3EHTaL N COOTBETCTBYHOT TpeboBaHMAM.

4 (xopoLuo)

O6yqarou.w||710;| BbINONMTHMIT BCe 3Tanbl NMPOXOXAEHUA NPaKTUKK, OTYEeTHble MaTepuanbl B
LenomMm COOTBETCTBYKT nMnporpamMmMme npakTtuku; wHOAuBMAyalnbHOE 3ajaHune B LeNloM
BbINOJ/IHEHO C HeCyLlleCTBEeHHbIMU owmnbkamun; Ka4yecTBo OCbOpMJ'IeHVIH otyeta 1 / unu
npes3eHTaumm NnMeroT HeCyLlleCTBEHHbIE owmnbKu.

3 (yooBneTBOpUTENbLHO)

O6yanOLL|,I/IIZC$| He BbINONMHU BCE 3Talbl NPOXOXAEHUNA NMPaKTUKN, OTYEeTHble MaTepuarbl B
LefnioM COOTBETCTBYIKOT MnporpamMmme npakTuky; nHameunayanbHoe 3agaHue BbINOJIHEHO C
CyLleCTBEHHbIMU owmnbkamu; Ka4ecTBO OCbOpMJ'IeHI/IH otyeTa n / unn npes3eHTaunm nmerT
MHOro4YucrieHHble CylleCTBeHHble oLmnobKN.

2 (HeynoBneTBOPUTENBHO)

O6yuatolumincs He BbIMOSHUIT BCe 3Tarbl NMPOXOXAEHMS MPaKTUKW; HE CMOT CrpaBUTbCS
UHOVBUAYanbHBLIM 3aaHNEM; OTHET K 3alUMTe He NpeAcTaBreH.

4.2 TunoBble KOHTPOJIbHbIE 3af4aHUsA UMM UHbIe MaTepuanbl, HeobxoauMbIe AN OLEeHKU 3HaHUWN, YMEHUMN,
HaBbIKOB U (UNK) onbiTa AeATeNbHOCTU
4.2.1 NepeyeHb KOHTPOJSIbHbLIX BONPOCOB

Ne n/n | dopmMynmnpoBKU BONPOCOB
Kypc 4
1 HasoBute Hanbonee BaxHble HOPMATUBHbIE aKTbl, PEFYMPYHOLLME TYPUCTCKYIO U TOCTUHUYHYIO AEATENbHOCTb
B P®. O603HauYbTe UX OCHOBHbIE MONOXEHUS.




2 HazoBuTe Hanbonee nepcnekTMBHbIE Ha Ball B3NS, TYPUCTCKME HanpaBreHns

3 Ha3oBuTe oCHOBHblE NOAXO0Ab! K Knaccudukaumm cpeacTs pasmeLLeHns U npeanpusaTun obLecTBeHHOro
nUTaHUs.

4 Has3oBWTEe HECKONBbKO KPYMHENLMX FOCTUHUYHLIX CeTen, npeacTaBneHHblx B Poccuun. Kakue y H1x
0cobGeHHOCTH 1 0bLme YepTbl?

5 Mepeuncnute npenmyLLecTsa N HegocTaTku Hanbonee pacnpocTpaHeHHbIX canToB «on-line» 6poHMpoBaHKs
rocTMHML, 1 aBnabnneToB

6 ConocTaBbTe OCHOBHbIE BUAbI YCINYr NpeanpuaTMn MHAYCTPUN rocTENPUUMCTBA B COOTBETCTBUM C
nNpeanoyYTEHNSMMN PasnnYHbIX LieneBbIX rpynn.

7 [arite xapakTepucTnKy TEXHONOrMn 0BCYXMBAHUSA KIMEHTOB B FOCTUHULIE.

8 lMpoaHanuanpymnTe OMKHOCTHBIE MHCTPYKUUM pabOTHNKOB rocTUHULbI. BbisBUTE Hanbonee BaXxkHble aCneKThbI.

9 HasoBuTe oCHOBHbIE BUAbI OPraHU3aLUOHHOM CTPYKTYPbl FOCTUHUYHOIO NpeanpuaTus. [lante KkpaTkyto
XapaKTepUCTUKYy OJHOMY U3 HUX.

10 MpoaHanuanpynTe MapKeTUHIOBYIO OESATENbHOCTb FOCTUHWYHOIO NpeanpuaTus. Boigenute cunbHble
cnabble CTOPOHBI.

11 HasoBute ocHOBHbIE CNyXbbl 0TENSA, NepedncnnTe nx QyHKUMK.

12 Ha3oBuTe oCHOBHblE MOAX0Abl K LieHooBpa3oBaHMio, UCNONb3yeMble NpeanpuaTuamm cdepsl

13 Ha3oBute ocHoBHble TpeboBaHWsA K opraHusaLuumn paboTbl nepcoHana roCTUHUYHOro  NpeanpuaTus

14 PaspaboTavite hopmy aHkeTbl Anst cOopa NEPBUYHBIX AAHHBLIX O MPEANOYTEHUAX FOCTS.

15 lMpaBoBble 1 coumanbHble HOPMbI, PErynuMpyroLwme OTHOLEHUS B MHAYCTPUM roCTENpUMMCTBA.

4.3 MeToau4yeckue matepuanbl, onpegenstowme npoueaypbl OLeHUMBaAHUA 3HAHUW, YMEHWUN, BrnageHun
(HaBbIKOB 1 (MNK) NPAKTUYECKOro onbiTa AeATEeNIbHOCTH)

4.3.1 YcnoBus gonycka oby4atowerocsi K NpoMeXXyTo4HOM atrectaumMu U NOpAAOK JIMKBUAALMWN akageMN4yecKon
3a40/MKEHHOCTU

lMpoBegeHne NPoOMEXYTOYHOM aTTecTauum perfnameHTMpPOBaHO foKamnbHbIM HOpMaTuBHbIM aktom CIOeryrTa
«[lMonoxeHne 0 NPOBEAEHNM TEKYLLETO KOHTPOIS YCNEBAEMOCTU 1 NMPOMEXYTOYHOM aTTecTaumm obyyvaroLwmxca»

4.3.2 dopma npoBeAeHUA NPOMEXYTOYHOM aTTecTauum no npakTuke

YcTHad + MucbMeHHasda KomnbloTepHoe TecTupoBaHue WNHas

4.3.3 Tpe6oBaHus kK 0opOpMIIEeHNIO OTYETHOCTU NO NPaKTUKe

[lo okoH4YaHuA Nneproga NPOXOXAEHUA NPaKTUKM 00yYaroLWLMNCa NPeaoCTaBnseT PyKoBOAUTEMO NPAKTUKN:
1. NMUCbMEHHbIN OTYET, BbIMOMHEHHbI B COOTBETCTBUM C TpeOOBaHUAMY;

2. 0T3bIB PyKOBOAUTENSA NMPAKTUKN OT NpPeanpuaTus;

3. npeseHTauuio.

4.3.4 NMopsapok npoBeaeHUs NPOMEXYTOYHOM aTTecTaunm No npakTuke
Mo pesynbTaTam NPOXOXAEHUS NPAKTUKN 00YyYatoLLMMUCA NPOBOAUTCS aTTecTaums B BUAE 3a4eTa C OLLEHKOMN.

ATTecTaumsi NpoBOAUTCSI Ha OCHOBaHUM aHanuM3a coAepXxaHust oTyeTa, cobecefoBaHUsl, OT3bIBOB
pyKOBOAMTENEN NPaKTWKK, OLEHKW, BbICTABMNEHHOM obyyatoemycs Ha 6ase NpakTuKu.
5. YYEBHO-METOOUYECKOE U UHOOPMALMUOHHOE OBECIMNEYEHUE NMPAKTUKHU
5.1 YyebHasa nutepartypa
ABTOp 3arnasue MN3paTenbcTBO [op n3paHua Ccblinka

5.1.1 OcHOBHas y4ye6Hasa nuTepaTtypa

PyaeHko, I1. 1. CepBucHas gesaTenbHOCTb Mockea: Jawwkos u K, A 2021 http://www.iprbooksh
Mu Op Meguna 0p.ru/99368.html
Ypanosa, n. B.,|MeHegpXMEHT B TypuCTCKON . . http://www.iprbooksh
Ypanoea, H. M., |mHgycTpmum y MOCKBna' Aawkos n K, An 2020 opﬁu/90236p.)html
MawwuHckas, E. A. v Op Meana
Becenosa, H. 1O. Opranusauma  Typuctckon| Mocksa: Jawkos u K, At 2019 http://www.iprbooksh
AeaTenbHOCTU Mn 3p Mepua op.ru/83129.html
5.1.2 lononHuTenbHasa yyebHasa nuTepaTtypa
Amuposa, 3. b. UHdpacTpykTypa Typmama n| Mocksa: MockoBckas http://www.iprbooksh
roctenpuMmcTea rocyfapcTBeHHas 2014 op.ru/46463.html
akagemusi BOOHOro
TpaHcnopTa




[asbigoBa, H. 0. MpaBoBoe obecnevyeHune http://www.iprbooksh

OpeHbypr: OpeHbyprckui
cepsuca u Typusma FOCYAAPCTEEHHbI 2014 op.ru/33651.html

yHuBepcuteT, 96C ACB

Poaurun . A.,|IHTepHeT-TexHOMNOMMN B Mockaa: CoBETCKu http://www.iprbooksh
Poaurun E. J1. TYpU3Me 1 roctenpunmMmcTBse. C.I'IOpT 2014 op.ru/40779.html
Jlekunmn
Wampaeea, O. T.,|locTuHn4HOE geno Hosocunbupck: http://www.iprbooksh
Benumosa, T. M. HoBocunbupckun 0p.ru/80544.html
rocyaapcTBEHHbIN 2016

YHUBEPCUTET 3KOHOMMUKM
n ynpasrneHusa « HUHX»

http://www.iprbooksh
0p.ru/71186.html

Megnuk, C., WHrpam,|oCcTUHWYHBIV Bn3Hec
X., Maenos, A. B.

Mocksa: KOHUTU-OAHA 2017

5.2 NepeyeHb nNpodeccnoHanbHbIX 6a3 AaHHbLIX 1 MH(OPMALMOHHO-CNPABO4YHbIX CUCTEM

WHdopmaumoHHo — npasoBori noptan FAPAHT [OnekTpoHHbIn pecypc]. URL:  http://www.garant.ru
KomnbloTepHasi  cnpaBoyHo-npaBoBas cucteMa KoHcynbTanTlInoc  [OnekTpoHHbin  pecypc].  URL:
http://www.consultant.ru

5.3 MNepeyveHb NULEH3MOHHOIO U CBOGOAHO pacnpocTpaHsAeMoro NnporpaMmMHoro obecneveHus
MicrosoftOfficeProfessional
Microsoft Windows
CINC KoHcynbTtaHTl ntoc
Sell Connect yyebHbin (AMageyc)

5.4 OnncaHne maTepmanbHO-TEXHMYECKOMN 6a3bl, HEOOXOoAMMOW ANA ocyLlecTBIeHMA o6pa3oBaTeNibHOro
npouecca no npakTuke

Ayautopus OcHalueHne

MynbTumeguinHoe obopyaoBaHMe, KOMMbOTEPHAs TEXHWKA C BO3MOXHOCTBIO MOAKMIOYEHUs K
cetn «WHTepHeT» K obecneyeHveM docTvia B 9MEKTDOHHVIO  MHMDODMALIMOHHO-

KomnbloTepHbIn knacc
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