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1 BBEOEHME K PABOYEW NPOrPAMME OUCLUMNIIUHBI

1.1 Uenb gaucuunnuHbl: ChopmMupoBaTtb KOMNETEHLMN 0By4YatoLlerocs B 06nactu ynpasneHusi npeanpusituem
WHOYCTPUK rocTenpunmcTaea

1.2 3agaun gucuunmuHbI:

* PaccmMoTpeTb OCHOBbBI TEOPUM TOCTUHUYHOTO MEHEMXKMEHTA;

* PackpblTb copepaHue TEXHOMOIMYeCcKnx HOPMaTMBOB OOCNyXMBaHWs Ha NpeanpuaTUsSX WHAYCTpUK
rocTenpumMMmcTBa,;

* lMpepoctaBnTb OOy4YaOWMMCA BO3MOXHOCTU AN DOPMMPOBAHUSA YMEHWA M HaBbIKOB MO YMNpaBlEHUO
npeanpuaTMeM B rOCTUHUYHOW MHOYCTPUU;

* MoaroToBUTE K MPOXOXAEHWIO NPELANMIIOMHON NPAaKTUKK

1.3 Tpe6oBaHuA K NpeaBapuTeNbLHOM NOAroToBKe O6y4aloLerocs:

MpensaputenbHas NOAroToBKa NpegnonaraeT co3gaHue OCHOBbI A5 hOPMUPOBaAHUA KOMMNETEHUUI, YKa3aHHbIX
B M. 2, NPU N3y4eHUn ANCUUNNIVH;

MeHegKMeHT B Typusme

MHHOBaUWK B rocTMHWYHOM BusHece

MnpoBOW PbIHOK FOCTUHUYHBIX YCIyr

MponsBoacTBEHHAs NpakTuka (OpraHn3aunoHHO-yNpaBrneH4Yeckas npakTmka)

TexHonormm npogax B TYPUCTCKON UHOYCTPUN

Mcuxonorus ynpaeneHus

[JenoBble KOMMyHMKaLMKN B NpodeccrnoHansHon cdepe

YnpaBneHne 40X04HOCTbI0 FOCTUHUYHOMO NPEANnPUSTUSE

MporpammHoe obecneyeHne npeanpusaTUini UHAYCTPUM rOCTENPUUMCTBA

OpraHusaums NpoM3BOACTBEHHbIX MPOLIECCOB Ha NPeanpuUATUMAX NHAYCTPUM rocTenpuMMCTBa

2 KOMMNETEHUMN OBYYAIOLWEIoCs, ®OPMUPYEMBbIE B PE3YJIbTATE OCBOEHUA OUCLIUMNIIUHBI

MK-1: Cnoco6eH ynpaBnsATbL pecypcamu genaptTameHToB (Crnyx6, oTAenoB) rOCTUHMYHOroO KOMMJieKca

3HaTb: CI'IeLI,VId)I/IKy ynpaslieHuna roctmHnuamMm m MHbIMU cpeacteBamMun pasMelleHua; MeTobl aHanumi3a I'IOTpe6HOCTI/I
AJenapTamMeHToB (cny>|<6, omenoa) FTOCTUHWUYHOIO KOMNJ1IeKCa B MatepuasnbHbIX pecypcax 1 nepcoHane.

YMeTb: BbipabaTtbiBaTh yrpaBfieHYeckMe pelleHusi Ha 6ase OOBbEeKTUBHLIX pes3ynbTaToB aHanusa [OesaTenbHOCTU
opraHvsauuii cgepbl FOCTENPUUMCTBA M 0BLLECTBEHHOTO MUTAHNS, X CTPYKTYPHbIX NoApasgeneHui.

Bnapetb: BnageTb — HaBblkaMy OLEHKM W NfaHMpoBaHMsA noTpebHocTen genaptameHToB (cnyx6, otaenos) B
MaTtepuarnbHbIX pecypcax U nepcoHane

MK-3 : Cnoco6eH ocyllecTBNATb KOHTPOJb U OLEHKY 3P PeKTUBHOCTU AesATeNbHOCTU AenapTaMeHTOB (Cnyxo6,
OTAeNoB) NpeAnpUATUS NUTaHUA

3HaTb: OCHOBbI nnaHNpoBaHUA, opraHnsaumnm n KOHTponAa AeATeNIbHOCTU COTPYAHUKOB rOCTUHUYHOIO npeanpuaTua

YMeTb: UcCNonb3oBaTb HACTABHWYECTBO, AEMEerMpoBaHue, KOYYMHT W ApYyrMe CoBpeMeHHble (hopMbl pasBUTUA
COTPYAHWKOB AenapTameHToB (Cnyx6, 0TAenoB) NpeanpuaTms MHAyCTpuM rocTenpumMcTea

BnageTb: TEXHOMOMMSIMY NPOBEAEHVE OPraHN3aLMOHHOW ANArHOCTUKU U MPOEKTUPOBaHNS OpPraHN3auUMOHHON CTPYKTYpPbI
npeanpuaTus




3 PE3YJIbTATbI OBYYEHUA MO AUCLUMITNHE

HavnmeHoBaHWe u coaepkaHue pasaernos,
TEM U Y4EOHbIX 3aHATUIA

CemecTp
(kypc ans 3A0)

KoHTakTHas

pabota

Tlek.
(4achbl)

Mp.
(4achbl)

CP
(4achbl)

MHHOBaL.

dopmbl
3aHATUN

Pazgen 1. CywHocTb W copepxaHue
rOCTUHUYHOIO MEHEIKMEHTA

Tema 1. OCHOBHbIE MOHATUS N oNpeaeneHns
B FOCTUHUYHOM MEHEeIKMEHTE.
dopmMupoBaHne u pas3BuTUe Hayku 00
ynpaBneHuu. Teopun rOCTUHUYHOTO
MeHeKMeHTa: noaxodbl K OnpeaeneHuto
NMOHATUA  «KMEHEIKMEHT», OObEeKTbl W
CcyObekTbI MEHEIKMEHTA; BUAbI
MeHempkmeHTa. Mupamnga MNMapcoHca

npaKTI/I‘-IeCKOG 3aHsATME. OCHOBHbIE MOHATUSA
n onpepeneHusa B FTOCTUHNYHOM
MeHe/DKMeHTe.

Tema 2. Metoabl, (OYHKUUM M MPUHUUNBI
ynpaBreHus B roCTUHUYHOM BunsHece

MeToap! MEeHemMKMEHTa:
aAMWNHUCTPATMBHbIN, OpraHn3aumoHHO-
NpaBoOBOW, 3KOHOMWUYECKUR, CoLMarnbHO-
NCUXONIorM4yeckme. DyYHKLMM:
NporHo3upoBaHme " nIaHNPoOBaHue;
opraHusaums paboThl; MOTMBaUMS;
KOOpAMHALMSA U peErynupoBaHue;

KOHTpOmnb, yyeT, aHanus. [lpuHUMNBbI
MeHeMKMEHTa: LLeNnoCTHOCTY;
nepapxu4eckomn ynopsagodeHHOCTH; LLenesomn
HanpaBfieHHOCTH " ONTUManbHOCTY;
coyeTaHus LeHTpanusauum "
JeueHTpanusauum; gemMokpaTm3aumm.
MpakTnyeckoe 3aHaTUE. MeToabl, YHKLMN
W NpUHUMMbI yNpaBfieHUss B FOCTUHUYHOM
ounsHece

Pasgpen 2. TeopeTuyeckMe  acnekTbl
MeHe)XKMeHTa

Tema 3. OpraHusauuoHHble  OpMbI
npegnpuHMMaTenscTea "
npodeccUoHanbHOro B3aUMOAENCTBUS B
rOCTUHUYHOM BU3Hece

OpraHunsaunoHHble dopmbl
npegnpuHMMaTenscTea "
npod)eccuoHanbHOro B3aMMOOENCTBUS B
rOCTUHU4YHOM Oun3Hece

@®paH4yan3nHr, KOHTPaKT Ha YynpaerneHue,
YacTHble He3aBMCUMble FOCTUHWUYHbIE
npeanpusTus: cneynduka, npenMyLLecTsa 1
HegocTaTKM Kaxgown cuctembl. [lpaBuna
PYHKLMOHMPOBaHUSA FOCTUHUYHBIX
npeanpusaTUn pasnuyHbIX dopm
yrnpasneHus. HopmaTtuneHo-npaBoBoe
obecneyeHue.

MpakTnyeckoe 3aHaTME. OpraHU3aLMOHHbIE
dopMbl npeanpvHMmMaTensCcTBa n
npodeccuoHanbHOro B3aMMOOEeNCTBUS B
rOCTMHUYHOM BusHece
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Tema 4. Ctparterns n Taktuka B rOCTUHUYHOM
MEeHeIXMeHTe

MeToabl cTpaTerm4eckoro aHanusa.
OnpeneneHve muccum u BbIGOP KOHLENLUN
npeanpusatuda.  Knaccucdukauua — ctpartervi
FOCTUHUYHbIX npeanpusiTun. Bbi6op
KOHKPETHOM cTpaTernu. Taktuka
MeHempkMeHTa. MeToabl nnaHMpoBaHus.
BbigeneHne ueneBoro cermMeHTa  pblHKa,
opveHTaumMsi Ha UuUeneesoro notpebutens,
TaKTM4ecKoe 1 CTpaTernyeckoe ninaHMpoBaHue.
MpakTuyeckoe 3aHsaTue. CTpaTers n TakTuka B
FOCTUHUYHOM MEHEXMEHTE

Pasgen 3. TexHonornu yrnpaBneHus
FOCTMHUYHBIM MpeanpuaTuemM

Tema 5. OcHOBHbIE NOApa3aeneHns roCTUHUL,
opraHusdaums wux pabotbl. OnepauroHHbIN
MEHEeDKMEHT

Mooxoabl B ynpaBneHuWu:  MPOLECCHbIN
cuctemHbln. [lepeBo uenen. OpraHM3aLoHHbIe
CTPYKTYpbI FOCTUHNYHbBIX npeanpuaTuii:
NUHeRnHas, dyHKLNOHaNbHas, NIMHENHO-
YHKLUMOHaNbHas, AMBU3NOHHas. OCHOBHbIE
nogpasgeneHvss u  yHKUMOHAmNbHbIE CBA3N

mexay HUMMU, MPVHLUMNbI nx
PYHKLMOHMPOBAHMS.
MpakTnyeckoe 3aHsATHe. OCHOBHblE

noapasgeneHnst roCTUHWUL, M opraHu3aums ux
paboTbl. OnepaunoHHLIN MEHEKMEHT

Tema 6. YnpaBneHue npogaxamu

Revenue Management, yield management —
ynpaerieHune aoxogamun FTOCTUHUYHOIO
npeanpuaTtusa. NporHosnposaHue cnpoca, PMS
— Property Management System — rocTMHUYHas
cuctema ynpaeneHusi. TexHonorns npoaax
rocTUHM4YHOro npoaykra. KaHanbl npopax:
npsmMasi, areHTckas, KoprnopaTuBHas MpoaaxMu,

rnobanbHble " KopnopaTtusHble
ancTpubbloTepckne CUCTEMBI, ceTeBon
mMapkeTuHr n gp.). CoctaBnswowme uUeHbl Ha
ycnyrm FOCTMHULBI. Cneuudpmka
dopmupoBaHua LeHoBON nonuTuka
FOCTUHUYHBIX nNpeanpusiTUi. OTKpbIThIE,

KopropaTuBHbIE, AOrOBOPHbIE LieHbl Ha YCNnyru,
dopmMmnpoBaHme MNaKeTHbIX MPeasIoKEeHUA ONs
TypucTcknx cupm. CTUMynupoBaHue npopax
(ckmokm, GoHyCbIl, 6annbl, KynoHbl).
MpakTnyeckoe 3aHATHE. YnpaBnexue
npogaxammu

Pasgen 4. VYnpaBneHyeckune acnektbl B
roCTUHUYHOM BU3Hece
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Tema 7. MoTuBauuss M KOHTPOMb Kak
PYHKLMN FOCTUHNYHOIO MEHEOXKMeHTa

MoTuBauua wu cTumynmpoBaHue. Teopun
notpedHocten no Macnoy, MakKnennaHaa,
MpoueccyanebHble  Teopuun
motuBaumn. Mopgenb [MopTtepa-Jloynepa.
OcobeHHOCTM CTUMYNUpOBaHMA Tpyga B
busHece. Mpumepsl 1 1 20 un
cTumynupoBaHus. Buabl koHTpons. Cuctema

lepubepra.

FOCTUHNYHOM

KOHTPONJINHIra.

KayecTBa YCNyr.
3 HEKTUBHON MOTMBALMOHHONM MOSNTUKN.
3aHsaTMe. MoTtuBaumsa u

MpakTnyeckoe

KOHTPOJIb  KakK

MeHeXXMEHTa

OpraHusauusa  KOHTpons
MpuHUMNBLI  NOCTPOEHMS

PYHKUMM  TOCTUHWYHOTO

Tema 8. MeTodbl M CTUNU ynpasneHus B
rOCTUHUYHOM BusHece

MeToabl ynpaBneHus: knaccudukaums u
XapakTepucTumka.
pernaMmeHTMpyloWwmux ”  CTUMYMNUPYHOLLMX
metogoB. Ctunu pykoBoAcCTBa: (aKkTopbl
dopmmnpoBaHus,
XapakTepucTumka.
JlankepTa. Metoa pykosogctsa no Nutepcy-

YoTepMeHTy.
pacnopska.

MpakTuyeckoe 3aHATME. MeToabl M CTMMK
ynpaeneHusi B roCTUHUYHOM GU3Hece

OcobeHHocTH

CcpaBHUTENbHas
Knaccudmkauusa

Mpasuna BHYTPEHHEro

UTtoro B cemecTpe (Ha kypce ansa 3A0) 8 8 155

KOHch'IbTaLI,VII/I N NPOMEXYTO4YHaA

atTecTauus (Ok3ameH) 2.5 6.5

Bcero koHTakTHasa pa6orta u CP no

18,5 161,5

AUcuUnInHe

4 KYPCOBOE NPOEKTUPOBAHUE

KypcoBoe npoekTpoBaHue y4ebHbIM MnaHoM He NpedycMOTPeHo

5. ®OH[ OLIEHOYHbIX CPEACTB AN NPOBEQEHUA NPOMEXYTOYHOW ATTECTALMU

5.1 OnucaHue nokasarteneun, KpUTEPUEB U CUCTEMbI OLlEHUBaHUS pe3yfibTaToB 00y4YeHusA
5.1.1 NMoka3aTenu oueHUBaHUA

Ko HanmeHoBaHWe oLeHOYHOro
MokasaTenu oueHnBaHMA pe3ynbTaTtoB 00yyYeHns
KoMneTeHuun cpeacTea

XapaktepusyeT WHGPaACTPYKTypHble MogpasfeneHnss u  pecypchbl
CPEACTB PasMEeLLEHVIS, Bonpoctl ans YCTHOro
BbIABNAET NOTpebHOCTM cnyXkb TOCTUHWUYHOIO  KOMMMEKca B coBeceaoBaHms
MaTepuarnbHbIX pecypcax U nepcoHare;

MK-1
aHanuM3upyeT [AeATENbHOCTb CINYyX0 TOCTMHUYHOIO MpPeanpusaTus,
onpegenseT oWnOKN B NPUHSATBIX YNPaBeHYeCKUX PeLUEHMsX; n
npegnaraer  anroput™  3@EKTUBHOIO B3aMMOAEWCTBUS  CMyxO PaKTU4eCcKoe safaHne
rOCTUHWYHOTO NpeanpusTus;
XapaktepusyeT crneunduky ynpaBneHns AeaTenbHOCTb0 NpeanpuaTm
rOCTUHWYHOro BM3Heca; Bonpoch! ans YCTHOTO
onucbiBaeT  CNocobbl  KOHTpPONSA  OEATENbHOCTU  COTPYOHWKOB coBecenoBanms
FOCTUHWYHOTO NpeanpusTus;

MK-3

CaMOCTOSITENBHO MPUHUMAET pELLEHMs, KacatlolMecsl opraHusaumu
AEATENbHOCTM FOCTUHWUYHOIO NPEeAnpUATUS;

opraHusyeT paGoTy WCMonHWUTenNein B AEATENbHOCTU TOCTUHWUYHOIO
npeanpusaTus;

npaKTVILIeCKOG 3afjaHune




rpamoTHO npuMeHdaeT  MeToabl n cnocobbl CTUMYNMPOBaHUA
COTPYAHUKOB rOCTUHUYHOIO NpeanpuAaTuaA

5.1.2 Cuctema n KpuTEpUN OLeHUBaHUSA

Kputepumn oueHnBaHna chopMMpOBaAHHOCTU KOMNETEHLIMI

LLikana oueHmBaHu4
YcTHoe cobecepoBaHue MucbMeHHas paboTa

MonHbIN, ucyepnbiBalOLWMA OTBET, SBHO
OeMOHCTpupyowun rnybokoe noHvMaHue
5 (oTnnyHO) npegmetTa W LUMPOKYHO 3pyauumio B
oueHmBaemon obnactn. Kputudeckni,
OopuUrnHarnbHbIA NOAXOA K MaTepuany.

OTBeT MOMHbIN, OCHOBaHHbIN Ha
npopaboTke BCEX oba3aTenbHbIX
MCTOYHUKOB umHdopmauun. [ogxog kK
mMaTepuany OTBETCTBEHHbIN, HO
4 (xopoLwuo) CTaHOapTHbIA, B LENOM KayeCTBEHHbIN,
OCHOBaH Ha BCeX  0bOsA3aTenbHbIX
NCTOMHMKaxX MHdopmauun. MNpucyTcTeyroT
Hebonbwme npobenbl B 3HAHMAX UK
HEeCYLLIeCTBEHHbIE OLLNOKN.

OtBeTt BOCNpon3BoAUT B OCHOBHOM TOJIbKO

NEeKLMNOHHbIEe martepuarnsl, 6e3
CaMOCTOSATENbHOM paboTbl c
peKoOMeHA0BaHHOM nutepaTypon.

[leMOoHCTpMpyeT NoHMMaHWe npegMmeTa B
uenom, 6e3 yrnybneHns B geTanw.
MpuCyTCTBYIOT  CYLLECTBEHHbIE  OLUMOKM
unn npobernbl B 3HaHUAX MO HEKOTOPbIM
Temam.OTBET HEMOmNHbIA, OCHOBAHHbIN
TONbKO Ha NEKUMOHHbIX MaTtepuanax. lNpu
NMOHUMaHWKN CYLLHOCTW NpeaMeTa B LienoM
— cylwecTBeHHble owmnbkn unu npobensl B
3HaHUSIX Cpa3y MO HECKONbKMM Temam,
He3HaHue (NyTaHuua) BaXKHbIX TEPMUHOB.

3 (yooBneTBoOpuTENbHO)

HecnocobHocTb OTBETUTL Ha Bonpoc 6e3

nomMoLun 9K3amMeHaTopa. HesHaHue
3Ha4YUTENbLHOMN 4YacTtu npuHUMNmManbHoO
BaXHbIX AneMeHToB ANCUNNIINHDBI.

MHorouncneHHsle rpybbie OLUNOKN.
HenoHumaHnue 3a1aHHOro Bonpoca.
2 (HeypoBneTBOpUTENBLHO) | HECNOoCcOBHOCTL cchopmynmnpoBaTh XOTs Obl
oTAenbHble  KOHUENUUW  AUCLUMIUHbI.
MonbiTka CNWUCbIBaHMSA, UCMONb30BaHNSA
HepaspeLLleHHbIX TEXHWYECKUX YCTPOWCTB
UMM MONb30BaHWUSA MOACKAa3KOW ApYroro
YyernoBseka (BHE 3aBUCUMOCTM oT
YCMELUHOCTN TakoN NOMbITKK).

5.2 TunoBble KOHTPOJIbHbIE 3aAaHUSA UMK UHbIe MaTepuarbl, HEO6GX0AMMbIE ANl OLleHKN 3HAHUW, YMEHUMN,
HaBbIKOB U (MNX) onbiTa AeATEeNbHOCTH
5.2.1 MNepeyeHb KOHTPOSIbHbLIX BONPOCOB

Ne n/n | DopMynMpoBKM BONPOCOB

Kypc 4

COBpemeHHoe COCTOSIHWE FrOCTUHUYHOWN MHOYCTpUn Poccun

PbIHOYHast cermeHTaums un NOo3NUMOHNPOBAHUE TOCTUHUYHbBIX yCnyr

Teopvwl FTOCTUHUYHOIo MeHeXXMeHTa: noaxoabl K onpeaerieHnto NOHATUA «KMEeHEeO)XKMEHT»

MeToabl MeHeXXMeHTa: onucaHme n XapaKTepucTuka

q)yHKLI,I/II/I N NpUHUUNbI MEHEKMEHTa UX XapaKTepucTtuka

OpraHusaLnoHHO-NpaBoBble (hopMbl NPeanpUATUA UHOYCTPUU roCTENPUUMCTBA

OcobeHHOoCTH, npenMmyuiecTtea U HeOCTaTKn d)pquaVBMHra B rOCTUHMYHOM Bu3Hece.

HesaBucumas roctuHuua, ee npenmMmyuiecTtea M HeOCTaTKMN B PbIHOYHbLIX YCITOBUAX.

Olo|[N|o|O|h_h|WIN]|EF

MoHATUE FOCTUHUYHOW Lienu, (OOpPMbI yripaBneHust NpeanpusaTUaAMU, BXOOSAWMMUA B Liemb.

(=Y
o

O6begnHeHns rOCTUHWLL MO B3anMHOMY VIHq.)OpMVIpOBaHVIIO, MX OTNINYMS OT FOCTUHUYHbBIX Lienen.




11 Cneunduka dyHKLNMOHMPOBAHMSA FOCTUHUYHOIO NPeAnpuaTUS NO JOrOBOPY Ha yrnpaBrieHue

12 CTtpaterns un Taktmka MeHe)XMeHTa roCTUHUYHbIX NPeAnpUATUA

13 Moaxoabl B ynpaBneHun, nx xapakrepuctuka. [lepeso uenen

14 MprHUMNBI PYHKLMOHMPOBAHMS OCHOBHbIX CIYX6 rOCTUHULbI

15 Buapbl opraHn3aumMoHHbIX CTPYKTYP B FOCTUHMLAX Pa3HOro Tuna: ux npeMMyLLecTsa n HegocTaTku
16 Revenue Management OCHOBHblE NPUHLUMMbI, Lenn 1 3agadn

17 MporHo3npoBaHme cnpoca Kak yCcroBue noBbILLEHNST JOXOA0B OTens

18 KonuyecTBeHHbIe 1 Ka4eCTBEHHbIE NoKasaTenu, xapakrepusyowime apHeKTMBHOCTb paboTbl OCTUHMLbI
19 LleHoBas nonutuka NnpeanpuaTUs rOCTUHNUYHOM UHAYCTPUK: NPOLECC LieHoobpa3oBaHus

20 [XapakTepucTuka OCHOBHbIX KaHanoB NPO4aX: NpsMasi, areHTckas, KopnopaTMBHasi MPogaxmu

21 MpremMbl CTUMYNMpPOBaHWA NPOAaX: UX XapakTePUCTUKA U BAUsIHUE Ha 06bem Npoaax

22 Teopus MOTMBALMMK: OCHOBHbIE MOHATUSA, CYLLLHOCTb U cogepXaHue

23 Teopumn notpebHocTen no Macnoy, MakKnennanga, lepubepra.

24 CyLWHOCTb 1 cogepXaHne NOHATUS «KOHTPOSb», ero cneumduka B otenbHoM busHece

25 MpoueccyanbHble TEOPUN MOTUBALMK, NX XapaKTepUCTUKa

26 Cneumndurka MeHemHKMEHTa Ka4ecTBa rOCTUHUYHON yCryru

27 MeTogbl ynpaBneHus: knaccudukaums u xapaktepmctumka

28 MepcoHan kak 00bEKT ynpaBneHns: OCHOBHbIE KOHLEMLMN YNPaBeHNsa NepcoHanom

29 CyLHOCTb 1 OCHOBHbIE 3aauu ynpaBeHns MepPCoHanom Ha NPeanpUSTUSX TOCTUHUYHOW MHOYCTPUM
30 Oco6eHHOCTU pernaMmeHTUPYLLKNX U CTUMYTIUPYIOLLMX METOO0B

31 Ctvnn pykoBoacTsa: hakTopbl OPMUPOBaHUS, CPaBHUTENbHASA XapakTepucTnka

32 XapaktepucTuka meToga pykosoacTsa no Nutepcy-YoTepMeHTy




5.2.2 TunoBbIe TecTOBbIe 3aAaHuA
He npegycmoTpeHbl

5.2.3 TunoBble NPaKTUKO-OPUEHTUPOBaHHbIE 3adaHusA (3agayu, Kemchbl)
1. Onpegenute TN opraHN3auNOHHON CTPYKTYPbI YNpaBreHns n 060CHynTe OTBET.

1. MepBuUYHbIV - Hanbonee NPOCTON TN CTPYKTYPbI, TP KOTOPOM PYKOBOAUTENb NPeANpUATUS (nogpasaeneHuns)
OCYLLeCTBIIAET BCce PyHKUMM yrnpaeneHus. Bce nonHomouus - npsmble (NMMHERHbIE) OYT OT BbICLLEro 3BEHA ynpaBreHus
K Hu3wemy. B unicne npenmyLiectB AaHHOW CTPYKTYpbl - OTBETCTBEHHOCTb, Y€TKOE pacnpepeneHve obsisaHHOCTEN U
NMOSTHOMOUMI, OMEpPaTUBHbLIA MPOLECC MPUHATUA PEeLleHUA. ITOT TUM ynpaBrieHYEeCKOW CTPYKTypbl OObIMHO BedeT K
G opMNpPOBaHMIO CTAbBUITLHON U NPOYHOM OpraHM3aumnu.

2. MNpakTuyeckoe 3agaHue.

BbibepuTe npaBunbHyo NocrnefoBaTenbHOCTb PYHKLNA MEHEAXXMEHTA 6e30MacHOCTM rOCTUHULIbI
: OpraHu3auusi BbINOSIHEHWSI NS1aHOB

: NNaHMpoBaHne Mmep 6e3onacHoCTH

: KOHTpOnb 3¢ekTMBHOCTM Mep 6e3onacHOCTH

: co3daHne CUCTEMblI MOTUBALMM NepcoHana

A WN =

3. MNpakTtnyeckoe 3agaHue. Kenc.

OcobeHHOCTN NPOABMKEHNSA TOCTUHUYHOIO NPOAYKTa

Mpobnema.

MHorme rocTuHMLBI 3aMaHUBAIOT KITMEHTOB CKMAKAMW, OPYrMe CYMTaloT 3TOT MyThb TYNUKOBBLIM U AenatoT CTaBKy
Ha BbICOKWU YPOBEHb cepBuca.

OnbITHbIE FOCTUHMLbI NpeanaratoT MHOXECTBO AOMNOMHUTENbHbLIX YCIYT.

3apaHve.

PaspaboTtante nepedeHb MUHUMYM U3 NATW OOMOMHUTENBHbLIX YCAYr ANS NOBbILEHNA KOHKYPEHTOCMOCOOHOCTH
FOCTUHWYHOIO NPeanpusaTUS, HaMeTbTe TEXHOMOIMMIO X BHEOPEHWS.

4. B oTCyTCTBMM MPOXMBAOLLEro B HOMEP MPOHWKIM NMOCTOPOHHUE nuua, COBEPLUMBLUME Kpaxy Belen. KTo
NPUCYTCTBYET NPU COCTaBNEHMM aKkTa O Nponaxe BeLlen u3 Homepa?

a) NoTepneBLUNiA, NPeACTaBUTENb aAMUHUCTPALIMKN, COTPYAHUK NOMULUN;

6) noTepnesLNiA, ABa NpPeAcTaBUTENS agMUHUCTpaLnK;

B) MOTEpNEBLUMIA, ABa CBMAETENS U3 YACMa NPOXUBAIOLLMX, PAOOTHMK FOCTUHULLI Y COTPYAHWK NOMULUN.

5. Ha ogHOM M3 aTaxel MHOrO3Ta)XXHOW rOCTMHMLbLI BO3HWKNO 3adbiMnieHve. YTo Heobxoammo caenatb
cny>aLuym B NepByto odepeab?

a) BbI3BaTb MOXAPHYK KOMaHAy;

6) coobLMTb AeXKYPHOMY adMUHUCTPATOPY MW BbILLECTOSALWEMY Ha4YanbCTBY;

B) WCNOMb30BaTb OTHETYLUMTENN;

r) obecTtounTb NOMeLLEHNe, OTKyAa uaeT abIM.

5.3 MeTtoauyeckne matepuansl, onpeaensirowme npoueaypbl OLleHUBaHUA 3HaHUW, YMEHUN, BNageHun
(HaBbIKOB M (MNIN) NPaKTUYECKOro onbiTa AeATEeNIbHOCTH)

5.3.1 YcnoBus gonycka o6y4arowlerocs K NpoMexXyTo4YHOM atrecTaLMm M NopAaaok NMMKBUAaLUN akageMmnyeckomn
3a00KEeHHOCTHU

lMpoBeneHe NPOMEXYTOYHOW aTTecTauun perfnameHTUpOBaHO foKarbHbIM HOpMaTuBHbIM aktom CMOrYrTaA
«lMonoxeHue 0 NpoBeAeHNM TEKYLLEro KOHTPOIS YyCNeBaeMOCTU 1 MPOMEXYTOYHOW aTTecTauumn obydatoLmxcsa»

5.3.2 ®opma npoBeaeHUsi MPOMEXYTOYHOMW aTTecTauuMm No AUMcUMninHe

YcTHas + lNncbmeHHas KomMmnbloTepHoe TecTupoBaHue NHasa

5.3.3 OcobeHHOCTU NpoBeAeHUs NPOMEXYTOYHOM aTTecTaumMm No AUCLUUNIINHE

*3K3aMeH MPOBOAMUTCS B YCTHOW hopMe Mo 3apaHee YTBEPXOEHHbIM 3K3aMeHaLMOHHbIM bunetam. B kaxgom
bunete OAQMH TeopeTMYECKUA BOMPOC M OAHO MpakTMyeckoe 3agaHve. [Ons BbINOMHEHWUS NPaKTUYECKOro 3ajaHus
CTyAeHTaM BblAaeTcs pasfaToyHbI MaTepuan B BUAe TYPUCTCKMX KaTanoros, XypHanoB, CTaTUCTUYECKMX AaHHbIX.

Bpems, oTBognMOE Ha NoaroTosky K oTBeTy — 30 MUHYT.

6. YYHEBHO-METOANYECKOE N UHOOPMALIMOHHOE OBECNEYEHUE OUCLUNIIUHBI



6.1 YyebHasa nutepartypa

ABTOp 3arnasue M3paTtenbcTBO [oa nspaHma Ccbinka
6.1.1 OcHOBHas y4yeb6Hasa nutepatypa
Ywakoea, E. O. OpraHusaumss  TypucCTCKOWm HoBocunbupck: https://www.iprbooks
JesaTenbHOCTU Hosocunbupckui hop.ru/126579.html
rocynapCTBEHHbIN 2021
TEeXHNYECKNI
yHUBEPCUTET
ActaxoBa, }O. T.,|locTMHU4YHOE fgeno TNuneuk: Nuneuknin https://www.iprbooks
BonblyHoBa, T. B. rocyapCTBeHHbIN 2022 hop.ru/120895.html
TEeXHUYECKNIN
yHuBepcutet, O6C ACB
Hukudpopoea, A. A.,|OpraHumsaums  TypUCTCKON HwxHeBapTOBCK: https://www.iprbooks
YepHssckas, O. B. OEeATENbHOCTUN B KPU3NCHbIN HwxHeBapTOBCKUIA 2021 hop.ru/118989.html
nepuoga rocy4apCTBEHHbIN
yHUBEPCUTET
Becenosa, H. 1O. OpraHusaumsa  Typuctckon| Mocksa: Jatukos u K, An 2021 http://www.iprbooksh
OEeSATENbHOCTU M Op Meguna op.ru/102275.html
6.1.2 lononHuTenbHas y4yebHasa nutepartypa
Ypanosa n. B.,|MeHeopKMEHT B TypuCTCKOWM . . http://www.iprbooksh
Ypanosa H. M.,|vHaycTpumn Mocksa: [lawikos v K, A# 2018 op.ru/75214.html
Mn Op Megmna
MawmwuHckas E. A.
WneipHs, O. B. MapkeTuHr B roctuHuM4HoM| KpacHogap, Capatos: http://www.iprbooksh
6usHece FOXHbIA MHCTUTYT op.ru/77960.html
. 2018
MeHemkMeHTa, A Nu Jp
Menna
OsuapeHko, H. [1,|Opranunsauma roctMHUYHOro . . http://www.iprbooksh
PyaeHko, 1. I.,lnena Mocksa: flawkos u K, Al 2018 op.ru/75213.html
Mn Op Megmna
bapaluok, . B.
KyyepeHko, . M. TexHonorus YNPaBNeHNs| oo o CapaTos: http://www.iprbooksh
nepcoHarnom 1 opraHusaumsi pm Aap, -ap ) op.ru/72410.html
TpyAa Ha npeanpuaTuax KHEIM MHCT'C'TyT 2017
MeHemkMeHTa, An MNu 3p
FOCTUHWYHOTO N TYPUCTCKOro M
egna
ObusHeca
BopoHuosa I'. T YnpaBsneHve  cpegcteamu http://publish.sutd.ru/
pasMeLLeHunst chne.: crierynTtg 2017 tp_ext_inf_publish.ph

p?id=2017593

6.2 NMepe4veHb NpodeccnoHanbHbIX 6a3 AaHHbIX U UH(POPMALUMOHHO-CMPABOYHbIX CUCTEM

1. OcbmumanesHble canTbl yupexaeHun u opraHusauun (degepansbHoe areHTCTBO MO Typuamy [ONEKTPOHHbIN
pecypc]. URL: http://www.russiatourism.ru, OduumaneHbin cant AgMuHuctpaumm CaHkT-lNeTepbypra [OneKTpOoHHbIN
pecypc]. URL: http://gov.spb.ru/);

2. O6pa3soBatenbHble pecypcbl (MHdopmaumoHHas cuctema «EguHoe OkHO gocTyna kK obpasoBaTerbHbIM
pecypcamy» [OnekTpoHHbIn pecypc]. URL: http://window.edu.ru/);

3. TypucTckui nopTtan Ansi caMocToATenbHOro 6poHmMpoBaHmsa oTenen «Booking.comy [ONeKTpoHHbIN pecypc].
URL: http://www.booking.com/

4. HdopmaumoHHble cnpaBoyHble cuctembl (MHdopmaunoHHo — npasoBov noptan FAPAHT [OnekTpoHHbIN
pecypc]. URL: http://www.garant.ru, KoMmnbloTepHasi cnpaBo4vHoO-NpaBoBasa cuctema KoHcynbTaHTIInoCc [ONeKTpoHHbIN
pecypc]. URL: http://www.consultant.ru, Gubnuorpaduyeckan n pedepatmBHas 6asa aHHbIX SCOpUS [ONEKTPOHHbLIN
pecypc]. URL: http://www.scopus.com);

6.3 NMepeyveHb NULEH3NOHHOro U CBOGOAHO pacnpoCcTpPaHsAeMoro NporpamMmHoOro oéecrne4vyeHus

MicrosoftOfficeProfessional
Microsoft Windows
Access RUS OLP NL Acdmc




6.4 OnucaHue maTepuanbHO-TEXHUYECKON 6a3bl, HeOOXoAMMOW Ans oCcyLecTBIeHUA o6pa3oBaTesribHOro
npouecca no gucumniunHe

AyaunTopus OcHalueHne

MynbTumMeguiiHoe 060 OBaHue, cneumnanusnpoBaHHasi Mmebenb, Jocka
JlekunoHHas y A pyA H P A
ayautopums

CneumnanuanpoBaHHas mebenb, Jocka
YyebHas aygutopusi

MynbTumeaniHoe obopyaoBaHMe, KOMMbIOTEPHAA TEXHUMKA C BO3MOXHOCTLIO MOAKMYEHMS K
KomnbloTepHbiii knacc [cetn  «MHTepHeT» ©  obecnedyeHveM [ocTyna B 3MEKTPOHHY  UH(OPMAaLMOHHO-
obpasoBaTenbHyto cpeay
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