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1 BBEAEHUE K PABOYEW NPOrPAMME OUCLUMNIIUHBI

1.1 Uenb aucumnnuHbl: cpopMmmpoBaTb KomneTeHuun obydatowerocd B 0obnactm mMexaHumama TEeXHONoruu
NpoAax TYPUCTCKNX YCNyT.

1.2 3agaum gcuMNInHbLI:

* paccMoTpeTb 0bLLMe 3aKOHOMEPHOCTM CUCTEMbI NPOAAX B TYPUCTCKOW MHOYCTPUU;

* PaCKpbITb OCHOBHbIE NPUHLMMBI 3PEKTUBHBIX TEXHOMNOMMI NPOAAX B MHAYCTPUM TYPU3Ma;

* MPOAEMOHCTPUPOBATL OCOBEHHOCTN NPOAAX TYPUCTCKUX YCIYT pasnnyHbIM TUMam KIMeHTOB.

1.3 TpeboBaHus Kk NnpegBapuTeNibHOM NOAroTOBKe OOy4aloLerocs:
MpenBapuTenbHasi NOAroTOBKa NpegnonaraeT co3gaHne OCHOBLI AN (POPMUMPOBAHMS KOMMNETEHLMI, YKa3aHHbIX
B M. 2, NPU N3y4eHNN OUCLUMIINH:

[okymeHTaumoHHoe obecneyeHne TypucTckoro bmusHeca
MeHeoxmeHT B Typusme

OpraHun3aums TYypucTCKOn OeATeNbHOCTH

MapkeTuHr B Typrame

Mcuxonorusa ynpaeneHus

OcHoBbl 6e30MacHOCTH B Typu3me

[enoBble KOMMyHMKaLUKn B npodeccuoHaneHomn cgepe

2 KOMMNETEHUMUN OBYYAIOLWEIOCA, ®OPMUPYEMBbIE B PE3YJIbTATE OCBOEHUA OAUCLIUMNIIUHBI

OrMK-4: Cnoco6eH ocyLecTBNATbL UCCrieAoBaHNe TYPUCTCKOro pbiHKa, OPraHu3oBbLIBaTh NPOAAXU U
npoaBuXXeHne TYPUCTCKOro NpoayKTa

3HaTb: NPVHUWMbI U MEXAHU3M MPOAAX B TYPUCTCKON MHOYCTPUM.
YMeTb: paspabaTtbiBaTb TEXHONOMMM NPOAAX M KaHarbl cObiTa TYPUCTCKUX NPOAYKTOB.

Bnapetb: HaBbikamu opraHumsaunn npoBeneHns MepOI'IpVIHTVIIZ no npoaBMXEeHU TYPUCTCKOro npoaykra, 6per,a
KOMMNaHun.




3 PE3YJIbTATblI OBYYEHUA MO AUCLUUMINHE

O |KoHTakTHas
< 6
o paboTta
5@ WHHOBaL,
HaumeHoBaHWe n cogepxaHue pasgenos, 3 Z CP OpMbI
TEM U y4eOHbIX 3aHATUI % 2| ek Mp. (4achbl) 3aH2TVIl7I
o § (vacbl) | (4achbl)
4
Pasgen 1. PoliHOYHaga cpeda v ynpasneHue
npogaxkamu
Tema 1. KoHuenuwnn MapKeTuHra.
Typuctckue npogaxm Kak
CTPYKTYPMPOBAHHbIN npotiecc. 0,5 1 10 ra
MpakTuyeckoe 3aHaTne:" KoHuenuwun
mMapkeTuHra. Knaccudumkaumsa npogax”.
Tema 2. lNMpouecc ynpaBneHus npogaxamu.
MpakTnyeckoe 3aHATHE: "Mpouecc 05 1 8 PU
ynpaBneHuss npogaxamu B  TYpPUCTCKOM '
OGusHece".
Tema 3. ToBapHas cTpaTerMs npogax.
MpakTnyeckoe 3aHATHE: ToBapHas 1 10 AC

cTpaterus npogax. PaspaboTka HoBOro
TYPUCTCKOro npoaykra".

Paszpen 2. [Ncuxonornyeckne acnekTbl
npolecca nNpoaaxm TYPUCTCKUX YCIyr

Tema 4. dakTopbl, onpegensioLine
notpebutensckoe nosegeHue. MoTusauus 0,5 10 AC
noTpebuTens TypuCTCKMUX yCnyr.

Tema 5. [llpouecc nNpuUHATUA peLleHns

10 PU
notpeburenem.
Tema 6. [lcuxonornyeckme  dakTopbl
NnoBbILLEHNA 3PdPEKTUBHOCTN nNpoJax B
TYPUCTCKOM BusHece. MpakTnyeckoe 1 8 un
3aHATHe: "OcobeHHOCTU B3auMoaencTens ¢| 3
pasnuyHbLIMU TMnamu KNUEHTOB B
TYPUCTCKOWN NHOyCTpun".
Pasgen 3. O6cnyxmBaHue KIMEHTOB B
WHOYCTPUM Typr3mMa
Tema 7. OcobeHHOCTM 0GCnyxMBaHUs 10 P
KNMEHTOB B MHAYCTPUKN Typusma.
Tema 8. MeToobl B3amMogencTBust C
KnueHTamu B UHOYyCTpUM  TypusMma.
MpakTnyeckme 3aHaTus:" MeToapl 1 8 AC
B3aMMOJENCTBUSA C KNUEHTaMn B MHOYCTpUn
Typusma".
Tema 9. ObecneyeHne KoMoOpTHON cpeabl 05 10 AC
npuv npogaxe npogykra. '
Paspgen 4. Peanunzauua npogax B
WHOYCTPUM Typr3mMa
Tema 10. TexHukn npogax B TYPUCTCKOM 10 PU
GusHece.
Tema 11. MoTtueaums npojax.
KoHLeHTpaumsa Ha NOTpeBHOCTSIX KITMEHTOB. 05 1 8 T

MpakTtnyeckoe 3aHaTUe: "KoHueHTpaumna Ha
NoTPeObHOCTAX KIMEHTOB".

Tema 12. KoHbnmkTHbIE cMTyaumun. PaboTa c
Xanobamu, BO3PaXKEHNSIMU U COMHEHUSIMM
KIUEHTOB. MpakTnyeckme 3aHATMSA: 0,5 1 11 AC
"CnocoObl NpodunakTukn u npeonorneHus
KOH(PNMKTHOrO NoBeAEHNSA KIMEHTOB".




Tema 13. WHOpMaUMOHHbLIE TEXHONOMU
npoaax B Typusme. NpakTudeckoe 3aHsTue: 1 1 10 rn
"CoBpeMeHHble NMHpOpPMaLIMOHHbIE
TEXHONOorMm Npoaax B Typmusme".
WTtoro B cemecTpe (Ha kypce ans 3A0) 4 8 123
KoHcynbTaumm n npoMexyTovHas o5 65
atTecTtauus (Ok3aMeH) ' '
Bcero koHTakTHasa paborta n CP no
aucuunrivHe 14,5 129,5

4 KYPCOBOE NPOEKTUPOBAHUE

KypcoBoe npoekTnpoBaHue y4ebHbIM NaHoOM He NPeayCMOTPEHO

5. ®OH[ OLIEHOYHbIX CPEACTB AN NPOBEAEHUA NPOMEXYTOYHOW ATTECTALMU

5.1 OnncaHue nokasareneun, KPUTEPUEB U CUCTEMbI OLLEHUBaHUA pe3yfibTaTOB 00y4YeHunsA
5.1.1 NokasaTenun oueHnBaHUA

Kon HanmeHoBaHMe oueHo4YHOoro
lMokasaTenu oueHnBaHWsA pe3ynbTaToB 00y4YeHus
KOMMNeTeHuumn cpeacTea

MogpobHo M3naraet cogepxaHne TPagUUMOHHBLIX YU MHHOBALMOHHbIX

METOAOB MPOMABWKEHUS W peanusaumnm roCTUHWMYHBLIX yenyr u|Bonpocsl ans YCTHOro
TYPUCTCKOro npoaykra. cobecenoBaHus.

BbiiBNsieT OCHOBHble MOTMBBLI MOTPEOMTENEN TYPUCTCKUX YCIyr u

OnK-4 aganTupyeT MpUMEHsIeMble TEXHOMOrMU MpodaX K KOHKpPeTHbIM|[TpakTuKo-opueHTUpoBaHHbIe

cuUTyauunam n pOd)eCCVIOHaJ'IbHOVI OeATeNbHOCTU.

PaspabaTbiBaeT nnaH MeponpuATUI NO NPOABWXKEHNIO U peanu3auum
FOCTUHWYHBIX W TYPUCTCKUX YCNYr C MNPUMEHEHUEM PasfnyHbIX
31IEMEHTOB  MapKETUMHIOBbIX KOMMYHMKAUUA W MHHOBALMOHHbIX
TEXHOMNOIMN.

3aaHuA.

MpakKTUKO-OpUEHTUPOBaHHbIE
3ajaHus.

5.1.2 Cuctema n KpUMTEPUM OLleHMBaHUSA

LLikana oueHmnBaHus

Kputepun oLeHnBaHUA CHOPMUPOBAHHOCTI KOMMNETEHLMIA

YcTHoe cobecenoBaHue MucbmeHHas paboTta

5 (OTNWYHO) apyavumio B oLeHuBaemow obnacTw.

MonHbIR, McYepnbIBaOLWUA OTBET, SBHO
AEMOHCTPYPYHIOLLMIA rnybokoe
noHMMaHve npeamMeTa U LUMPOKYHO

KpuTudeckuin, opurMHanbHbIn noaxon K
mMaTepwvany.
YuuTbiBaloTcA 0annbl, HakoMnmneHHble B

4 (xopoLuo) maTepuany OTBETCTBEHHbIIA, HO

OTBeT NOJSHbIN, OCHOBaHHbI Ha
npopaboTke BCEX obsasaTenbHbIX
WCTOYHUKOB WHpopmaummn. [Mogxon K

CTaHOapTHbIN.
YuutbiBaloTCcsa Oannbl, HaKOMMEHHble B
TeYyeHune cemecTpa.

3 (ymoBneTtBoputenbHo) |uenom, 6e3 yrnybneHuss B getanu.

OTBeT BOCMPOU3BOAUT B OCHOBHOM
TONMbKO NEeKUWOHHble MaTtepuansl, 6e3
CcaMOCTOSITENbHOM paboTbl c
pekoMeHAO0BaHHON nutepaTypomn.
[leMOHCTpMpyeT NoOHUMaHWe npegmMeTa B

MpUCYTCTBYIOT CyLLECTBEHHbIe OLIMBKM
Unu npoGenbl B 3HAHWUSAX MO HEKOTOPbLIM
Temam.

YunTbiBatoTcA Gannbl, HakomnyeHHble B
TeyeHne cemecTpa.

2 (HeypoBnEeTBOPUTENBLHO) | MOMOLLN 3K3ameHaTopa. HesHaHune

HecnocobHoCTb OTBETUTL Ha BOnpoc bes

3HaYUTENBLHOM YacTn npuHUMnmanbHO




BaXHbIX 3MNeMeHTOB OVCLMIMIUHBI.
MHorouncneHHble rpybble owmnoku.

He yunTbiBatoTca Gannbl, HaKkoMnmneHHble B
TeuveHne cemecTpa.

5.2 TunoBble KOHTPOJbHbIE 3aA4aHUA UNU UHbIe MaTepuarnbl, HeO6XoAMMbIe AN OLleHKN 3HAHUWA, YMEeHUN,
HaBbIKOB U (UNN) oNbiTa AeATeNbHOCTU
5.2.1 NepeyeHb KOHTPOJIbHbLIX BONPOCOB

Ne n/n | DOpMYNMPOBKM BONPOCOB
Kypc 3
1 MoweHHnyecTBO B cdhepe npoaax TYPUCTCKMX ycnyr no VIHTepHeTy.
> MpennoxeHnst 1 MeponpusaTUs no obecneyveHunto NHPoOpMaLMOHHOM 6e3onacHOCTM (Ha NpuMepe CanToB
nNpoAaxu 1 6POHNPOBAHNST OHITANH).
3 CoBpeMeHHble MHPOPMALIMOHHbIE TEXHONOMMN NPoAaX B Typu3me.
4 [MeperoBopHbIN NpoLecc.
5 Buapbl komneHcauun n paboTa ¢ KNMeHTaMu Ha 3Tane NpeacTaBneHnst KOMNeHcaumn.
6 PaspelueHne KOHAMKTHBIX CUTYaLMWA.
7 PaboTta ¢ BO3paXeHMsAMN U COMHEHUSAMUW KIMEeHTa KOMNaHUN MHAYCTpUK Typm3ama.
8 Knaccudukaumm xanob, paboTta c xanobamu.
9 Pa6oTta c ouepeasmn.
10 Mcuxonornyeckne 0Co6EHHOCTU KNMEHTOB M UX YYET NPU peanuaaumm npogaxun TYPUCTCKUX YCAyT.
11 MoTuBauua npogax.
12 Cneunduka MOTUBALMOHHO-NOTPEBHOCTHON chepbl COBPEMEHHOTO NOTPEBUTENSA TYPUCTCKUX YCHYT.
13 Cnocobbl KOHUEHTpauun Ha yaoBneTBOpEeHUN NoTpebHOCTEN KnMeHTa.
14 CTumynumpoBaHue npogax kak cpeacTBO BO3OENCTBUSI HA PbIHOK.
15 O dhEKTUBHBIE TEXHONOrMU NPOAAX.
16 MeTofbl 3aBepLUEHUS NPOLAX TYPUCTCKUX YCNYT.
17 3aBepLueHne caenkn ¢ KNMeHToM.
18 dakTopbl NOBLILEHNS Ka4ecTBa 0OCNY>XUBAHNS KIMEHTOB.
19 O6ecneyeHne kKOMOPTHON BHYTPEHHEN N BHELUHEN Cpeabl MPU NpoAaxe Npoaykra.
20 dopmmpoBaHue KOpNnopaTMBHOM KyNbTypPOW B UHOYCTPMU Typuama, HaleneHHon Ha noTpebutens.
21 MeToabl B3aUMOAENCTBUSA C KNMMEHTAMU B UHAYCTPUU Typu3ma.
22 B3anmogencreme ¢ KNMeHTOM.
23 OcobeHHoCcTU 06CnyXMBaHUS KITMEHTOB B MHAYCTPUM Typu3ama.
24 MeTogbl NoBbILWEHNSA 3PEKTUBHOCTN NPOAAXK B MHAYCTPUN TypU3Ma.
25 Mcuxonornyeckue acnekTbl BO3AENCTBUSA HA NOKynaTens.
26 Mpouecc NpuHATKA pelueHnsa noTpebutenem.
27 dakTopbl NOTPEOUTENBCKOrO NOBEAEHWS.
28 Crtpaternsa npogax.
29 Pa3paboTka HOBOro TypmcTCKOro NpoAykTa.
30 YnpasneHue npogaxamu B Typusme.
31 Onpegenexne 1 BbIOOP LeneBbiX CETMEHTOB pbiHKA.
32 MpoaBwxeHne, Npoaaxu u cobIT B cdepe ycnyr TypucTckoro usHeca.
33 Cnocobbl NpoABMKEHUSA HOBOFO NPoAyKTa Ha TYPUCTCKOM pPbIHKE.
34 MoHUTOpUHI Npoaax.
35 Knaccudukaums npogax.
36 KoHuenumm mapkeTuHra.
37 Cneumduka TEXHONMOMIN NPOAAX YCNYr B MHOYCTPUM Typuama.
38 OcobeHHOCTU TEXHOMOMMN NpoAax B cdepe yCnyr.




5.2.2 TunoBble TecTOBbIe 3aAaHUA

He npegycmoTpeHbl
5.2.3 TunoBble NPaKTUKO-OPUEHTUPOBaHHbIE 3afaHuA (3afgaym, Kenchbl)

Tema: MotmBaums npogax. KoHueHTpaums Ha NOTPEBGHOCTSX KIMEHTOB.

Y4ebHbIln Kenc

AHanma MoTMBaLMOHHO-NOTPEBHOCTHOM cdhepbl KNNEHTA

Tema: MoTtuBaums npogax. KoHueHTpauusa Ha noTpebHOCTAX KITMEHTOB.

Y4yebHbIn Kerc

AHanms MOTUBaLMOHHO-NOTPEOHOCTHON cdepbl KNNMEHTA

B Typuctckyto cupMmy € uenbio npuobpeTeHuss TYpUCTCKOW NyTEBKM 0OpaTunnchb criegylolmne KIUEHTHI,
COMHeBatoLLuecs B BbIOOpe BapyaHTa nyTeLlecTBus:

* Monogasd napa (Myx4uHa 22 net v gesywika 19 ner), CTyaeHTbl

TexHu4yeckoro By3a. FOHoOLa npegnoynTaeT akTMBHBIA OTAbIX, a AEBYLUKA HE onpeaenunach ¢ BbIOopoM;

* My>xdnHa 34 neT, MHOro neT npeanoynTan aKCTpemarbHbIv

OTAbIX, HO 340POBbE HE MO3BOMSET 3aHMMATbCA IKCTPEManbHbIMU BUAAMM CMOPTa;

* XXEHLWWHa 62 neT. He MOXeT NPUHSATb pelleHne u caenaTtb BblIbop

Mexay MnskKHbIM OTAbIXOM B [)xybre n caHaToOpHO-0300pOBUTENBHBLIM — B JIEHUHIrpaackon obnacTu.

PaspaboTante TexHONOrMo onpeaeneHms MOTMBOB U NOTPEBHOCTEN KNMEHTOB C LieNbio agekBaTHoro nogbopa
Typa. Kakne kputepum Heobxoanmo BKIMHOYMTb B aHaNM3 MOTMBALMOHHO-NOTPEBHOCTHON cdhephbl?

Tema: TexHuKkn Npogax B TYpUCTcKkom busHece.

Y4ebHbINn kenc

MpeseHTaumMs HOBOro TYPUCTCKOrO NPOAYyKTa KIMeHTam B TYPUCTCKOWN compme.

1. Bam Heobxoammo paspaboTatb M NPeACTaBUTb KOHKPETHbIN TYPUCTCKUMIA MPOOYKT, OCHOBbLIBAsCb Ha
crneayLwmx aprymeHTax:

— coobpakeHnn 6esonacHoCcTy;

— 9KOHOMWW CPEACTB;

— HOBW3HE 1 OPUrMHANbLHOCTM MapLUPyTa;

— KOM(POPTHOCTY;

— NPECTUXKHOCTU Typa, ero NONynapHoOCTY;

— BEPHOCTM Tpagnumsm.

2. [lononHnte npuBeaEHHbIN NepeyeHb 3eKTUBHBLIX BepbarnbHble

KOMMYHMKaTUBHbIX TEXHMK, KOTOPbIE Bbl OyaeTe Ncnonb3oBaTh B NPOLIECCE NPE3eHTaL MmN TYPUCTCKOrO NpoayKTa ¢
Lenbto ero Npoaaxmu:

1) TEXHMKa NOCTaHOBKU BOMPOCa;

2) TexXHVKa Tak Ha3blBAEMOro Manoro pasroBopa, 3aknvatoLlencs B

YMEHUN NErKo HayaTb 1 NPOAOIKMTE PasroBop ¢ cobeceqHNKOM;

3) TexHuka Bepbanuaauun (noBTOpeHne cobeceaHuka,

nepedpasvpoBaHne ero crnoB, COOCTBEHHAst UHTEPNPETaLUs peun napTHEPA).

5.3 MeToanyeckne maTepuansi, onpeaensiowue npoueaypbl oLeHUBaHUsA 3HaHUW, YMEHUI, BNageHni (HaBbIKOB
M (MNKn) NpaKkTMYeCKOro onbiTa AeATENbLHOCTH)

5.3.1 YcnoBusa gonycka oby4atoLierocsi K npoMexyTo4yHOM aTTecTauum U NopsAoK NMMKBUAALMKN aKkageMnyecKon
3a/J0/KEHHOCTHN

MpoBegeHne NPOMEXYTOYHOW aTTecTauun perfiameHTMpPOBaHO JloKanbHbIM HOopMaTuMBHbIM aktom CI6MYMNTA
«MonoxeHne o NPpoBeAEHNM TEKYLLLErO KOHTPOSSA YCNEBAaEMOCTU U NMPOMEXYTOYHOM aTTecTaumm obyyatowmxcay

5.3.2 ®opma npoBeaeHMs NPOMEXYTOUYHOMN aTTecTauumn No AUCLUNAnHe

YcTHad + MucbMeHHasda KomnbloTepHoe TecTupoBaHue WHas

5.3.3 Oco6eHHOCTUN NpoBeAeHUA NPOMEXYTOYHOM aTTecTauum No AUCLUUNnHe

Ok3ameH NpoBOAUTCH B YCTHOW hopme MO 3apaHee YTBEPXKAEHHbIM 3K3aMeHauWOoHHbIM Bunetam. B kaxgom
bunete OBa TeopeTMYECKUX BOMPOCa U OJHO MpakTudeckoe 3afdaHue (kenc). Oby4daromecs rotToBsTCA K ak3aMeHy 6e3
NCMNOMb30BaHUS BCMOMOraTeribHbIX MaTepraros.

Bpewms, oTBoagMMOe Ha NoAroToBky K oTBeTy — 30 MUHYT.

6. YYHEBHO-METOOMYECKOE N UH®OPMALMOHHOE OBECNEYEHUE OAUCUUNITIUHDI
6.1 YyebHasn nutepaTtypa

ABTOp 3arnasue | MN3paTenbcTBO | [op n3paHusa | Ccblnka

6.1.1 OcHoBHas yye6Hasa nuTepaTtypa




XpanoBa T. C.

TexHonorum npoaax

Mocka: Jawkos u K, A

http://www.iprbooksh

Mvn Op Mepguna 2018 0p.ru/75196.html
xo66ep, O.,|Mpogaxn w1 ynpasneHue . ) http://www.iprbooksh
Jlankactep, [x. npogaxxamm Mockaa: FOHTN-NIAHA 2017 0p.ru/81832.html
6.1.2 lononHuTenbHasa y4yebHas nutepatypa
KoHgpawos, B. M. |YnpaeneHnune npogaxamu . ) http://www.iprbooksh
"opduHkens, B. A. Mockaa: FOHTN-NIAHA 2017 op.ru/81577.html
Baneesa, E. O. TexHonorns n opraHusauus CapaTos: BV30BCKOE http://www.iprbooksh

TyponepaTopcKon P - BY 2015 op.ru/31941.html
obpa3soBaHue
OeAaTenbHOCTU
YpanoBa n. B.,|MeHeopKMEHT B TYpUCTCKON . . http://www.iprbooksh
Ypanosa H. M., |vHaycTpum Mockea: flawukos u K, Ai 2018 op.ru/75214.html

M 3p Megua
MawwuHckaga E. A.

Cnuukun C. B. OddekTnBHaAn ayantopHas u http://publish.sutd.ru/
camocTtosiTenbHass  pabota cne.: crierynta 2015 tp_ext_inf_publish.ph
oby4yatoLmxcs p?id=2015811

6.2 NMepe4yeHb NnpodeccuoHanbHbIX 6a3 AaHHbIX U1 UHPOPMALUOHHO-CMPABOYHbLIX CUCTEM
UHudopmaumoHHo — npasoBov noptan FAPAHT [OnekTpoHHbIM pecypc].

URL:

http://www.garant.ru ,

KOMMblOTEpPHas cnpaBoYHO-NpaBoBas cucteMa KoHcynbTaHTIIntoc [OnekTpoHHbIn pecypc]. URL: http://www.consultant.ru,
bubnurorpaduryeckas un pecdepaTtneHasa 6asa gaHHbIX Scopus [OnekTpoHHbIN pecypc]. URL: http://www.scopus.com).

6.3 NepeyeHb NULIEH3MOHHOIO U CBOGOAHO pacnpocTpaHAeMoro nporpaMMHoro obecneuyeHusi
Microsoft Windows
Microsoft Office Standart Russian Open No Level Academic
CINC KoHcynbTaHTlntoc

6.4 OnucaHue MaTepuanbHO-TeXHMYeCcKkon 6a3bl, Heo6XxoAUMON Ans ocyllecTBlIeHUs obpa3oBaTeNnbLHOro
npouecca no AUCUUNIIMHE

AyauTopus

OcHalleHue

KomnbloTepHbIn knacc

Myanmme,qmﬁHoe 060pyD,OBaHVIe, KOMMNbOTEPHaA TeXHUKa C BO3MOXXHOCTbK NOAKMHYEeHUA K

cetn «UHTepHeT» M
obpasoBaTenbHyto cpeay

obecnevyeHnem

goctyna

B 3JIEKTPOHHYIO

WHOpMaLMOHHO-

JlekunoHHas
aygutopusi

MyneTumeauinHoe obopyaoBaHue, cneunanusnmpoBaHHasa mebenb, Aocka

YyebHas ayautopus

CneumnanuavnpoBaHHasa meGenb, Aocka
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