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1 BBEOEHME K PABOYEW NPOrPAMME OUCLUMNIIUHBI

1.1 Uenb gucumnnuHbl: ChopmmpoBaTb KOMNeTeHUun oby4datoerocs B obnactn NCuxonornn ynpasneHus,
HeobxoauMmble NS AeATENbHOCTU B cdhepe TyponepaTopCKMX U TypareHTCKUX YCHyT.

1.2 3agaun gucuunmuHbI:

* PaccmoTpeTb TeopeTudeckue acnekTbl M OCHOBHble COBPEMEHHble Npobrembl B obnactu ncuxonorum
ynpasneHnsa N nepcnekTuBbl NX peLleHns.

* PackpblTb OCHOBHblEe COLMANbHO-MNCUXONOTMYECKME acneKkTbl YMNpaBfieHUs MNepcoHanoMm W pasBUTUS
KONNeKTuBa.

* [lokaszaTb OCOGEHHOCTU NPaKTUKA MPUMEHEHUST COBPEMEHHBIX MCUXONOMMYECKNX TEXHOMNOrnm paboTbl C
nepcoHarnom B chepe TyponepaTopCckux U TypareHTCKUX yCnyr.

* MpegoctaBuTb 06YyYaOLLMMCSA BO3MOXHOCTU ANA (POPMMPOBaHUS YMEHMI U HaBbIKOB paboTbl B KOMaHae, C
MCNoNb30BaHWEM 3HAHMI B obnacTu NCMXonorMn ynpaeneHnst ANs pelleHns NpakTUYeCcKMX ynpaBrieHYecKkux 3agadv B
chbepe TyponepaTopCKMX U TypareHTCKUX YCNyr.

1.3 TpeboBaHuA K NnpeaBapuTeNnibLHOM NOAroToBKE Oby4aloLerocs:

MpeaBapuTenbHas NOAroToBKa NpegnonaraeT co3gaHne OCHOBbI ANsi POPMUPOBaAHUSA KOMMETEHUUNI, YKa3aHHbIX
B M. 2, MPU U3y4EeHUN ANCLUNIINH:

MeHeKMeHT B Typusme

YuebHas npakTuka (MccrnefoBaTenbckasi NpakTuka)

2 KOMMNETEHUMU OBYYAIOWEINOCA, ®OPMUPYEMBbIE B PE3YJIbTATE OCBOEHUA OAUCLUNNUHDbI

YK-3: Cnocob6eH ocyuwecTBnATb couynarnbHoe B3anmogencTeue u peanu3oBbIiBaTb CBOKO POJib B KOMaHAe

3HaTb: OCHOBbI KOMNIEKTUBHOMN NCUXONOrn; 0COBEHHOCTEN 1 3aKOHOMEPHOCTU FPYMNMOBO PaboThl, PasBUTHS KONNEKTUBA;
OCHOBHbIX MOAX0A0B K NCUXONOrM4yeckoMy BO3AeNCTBIIO Ha MHOMBUAA, IPYMMbl U cOObLEecTBa; NPUHLMMNBLI POPMUPOBaHUS
KOMaHbl;

YmeTthb: aHannanpoBaTb counanbHO-NCUXOJ1I0rM4eCcKmne XxapakTepncTtnukn pykoesoacTtea U nnaepcTBa; paGOTaTb B KOMaHge,
OCYyLLEeCTBIIAA COLMarbHO-NCUXONTOrMYECKUIN aHanm3 rpynnbl U rpynnoBbIX NpoueccoB

BnapeTb: HaBblkaMu KOMMYHUKaLnn n B3aUMOLENCTBUS C npencrasuTendamMmm pasnmnyHbiX counanbHbIX rpynn; Mmetogamu
ynpaBJlieHnsa KOHCbJ'IVIKTaMVI 4 KomaHp,oo6paaoBava, HaBblKaMW aHann3a prl'll'lOBOI?I ANHAMUKWN.

YK-6: CnocoGeH ynpaBnsiTe CBOMM BpeMeHeM, BbICTPaMBaTb M peanu3oBbiBaTb TPAeKTOPMIO CaMOpa3BUTUS Ha
OCHOBe NPUHLUNOB 06pa3oBaHUsA B Te4eHMe BCeu XKU3HU

3HaTb: OCHOBHbIE HanpaBneHna n (*)aKTOpr coBepLleHCTBOBaHUA 0eATENIbHOCTU pyKoBOAUTESA, ero noaroToBleHHOCTU

YmeTb: NMPUMEHATb cnocobbl camoperynaumm amounmoHarnbHbIX COCTOSIHW B ynpaBnqueCKon OeATeNbHOCTU;

BnageTb: NpyemMamm caMoopraHu3aLm 1 CaMoMOTUBALIUK; NMPpUeMamn 1 TeXHUKaMI CamoperynsLmm, CamoopraHu3aLmm
M CaMOoynpaBneHusi, KPUTUYECKOrO OLLEHUBAHWSA NMUYHBLIX JOCTOMHCTB UM HEOOCTATKOB; CTPEMIMEHNEM K MUYHOCTHOMY U
NpodeccMoHanbHOMY CaMopasBUTUIO, CaMOOBYYEHUIO

OlNK-2: Cnoco6eH ocyLLeCcTBMATL OCHOBHbIE (DYHKLMU yNpPaBieHUsl TYPUCTCKON AeATENbHOCTLIO

3HaTb: CI'IeLI,VI(bI/IKy NCUXonorn4yecknx oCHOB, MeTo4oB 1 BO3MOXXHOCTU UX UCMOJ1Ib30OBAHUA B NMpakTUKe ynpaBiieHnA

YMeTb: Nofb30BaTbCs COLMANbHO-NCUXOONMYECKUMI TEXHOOMMAMI B 061aCTV peanv3aumm OCHOBHbIX YNPaBNeHYeCKNX
dYHKUMI (MOTUBALMKW, KOHTPONS, NIIAHNPOBAHWS, OpraHM3aunm)

BnapeTb: HaBblkamMy coLManbHO-NCUXONOrMYECKOro aHanusa ynpasneH4Yeckux CUTyauui, KopnopaTuBHON KynbTypbl 1
3(hPEKTUBHOIO B3aMMOAENCTBUSA CTPYKTYPHbIX NoapasfaeneHmin 06 bekToB TYpUCTCKOM cdhepsbl.




3 PE3YJIbTATbI OBYYEHUA MO AUCLUMITNHE

HanmeHoBaHue v cogepxaHve pasgenos,
TEM U y4eOHbIX 3aHATUIA

CewmecTtp
(kypc onsa 3A0)

KoHTakTHas
paboTta

Jlek.

(4achbl) | (uacbl)

Mp.

CP
(4achbl)

MHHOBaL.

dopmbl
3aHATUN

Pasgen 1. MpeameTt ncuxonoruu

Tema 1. Tllcuxonorus ynpaBneHus  Kak
Hay4yHas AMcuMnnnHa.

Mcuxonormss  ynpaBneHuss Kak HayyHas
AVCLMNANHA. Mpeomet ncMxonorun
ynpasneHus. NOHATUNHbBIN annapart
NCKXONOrMu yrnpaBnexHus.

Tema 2. CoumanbHo-ncmxonormyeckas
XapaKTepUCTNKa OCHOBHBIX YNPaBrieHYeCKNX
dYHKUNA.

Mcuxonornyeckne OCOBEHHOCTM  OYHKLMK
NNaHMpOBaHMSI. Mcuxonornyeckune
0COoBEeHHOCTH YHKLMM KOHTpOSI.
lMcuxonornyeckne OCOBEHHOCTM  PYHKLMK
opraHusaumn. Mcuxonornyeckme
0COBEHHOCTM DYHKLMN MOTUBALIMMW.

UTtoro B cemecTpe (Ha kypce ansa 3A0)

KoHcynbTaumm n npomexyToyHas
aTtTecTauus - HeT

16

mn

16

nn

32

Pasgen 2. [lcuxonormyeckne acnekrbl
ynpaBrieH4YecKkon [OesATeNlbHOCTU

Tema 3. CoumanbHo-ncmxonormyeckas
XapakTepucTuka pykoBOACTBa U nvaepcTsa.
PykoBoacTBO M nMAEpCTBO - MOCTaHOBKa
npobnemsl. JINYHOCTHbLIN noTeHumnarn:
NCUXOU3NOIOrMYECKUH, TpyooBou,
TBOPYECKUIN. DYHKLMN U CTUINM PYKOBOACTBA.
MpodeccrnoHanbHbIN KOHTYp:
npodeccuoHanbHble cnocobHocTK
pykoBoauTens " nepcoHana.
MpodeccnoHanbHas OTBETCTBEHHOCTb Kak
XapakTepucTtuka pykoBoacTBa "
nugepcrea.

MpakTnyeckoe 3aHdgTue: JInyHocTb
PYKOBOAUTENS U Nnaepa- NCUXonornyeckui
NoDpTDEeT.

Tema 4. KomaHngoobpasoBaHue KakK
cTpaTternyeckas cocTaBnsoLLas
yNpaBrieHns NepcoHarnom.

KomaHnpa: onpepgeneHue, xapakTtepucTtuka.
MpuHuunbl co3gaHnst komangbl. Craguu
pasBuMTUS KOMaHZ. YCNoBuUsi M OLEHKa
A HEKTUBHOCTU paboThbl KOMaHabl.
Tunonorns komaHa. Ponb pykoBoauTensi B
dopMmnpoBaHNN KOMaHAbI.

MpakTtnyeckoe 3aHaTME: [lcuxonornyeckuin
KNMMaT B KONNEKTUBE.

10

mn

12




Tema 5. KomMyHMKaTMBHbIE npoLlecCbl B
yrnpaBneH4yeckon AeAaTenbHOCTH.

OcCHOBHble XapaKkTepUCTUKN obLweHus:
cogepxaHue, YHKUMWM, YPOBHW, cpeacTea.
HOwanor kak OpraHU3auMOHHbLIA  MPUHLUMN
KOMMYHUKaTUBHOW OEeATENbHOCTM NepcoHana u
PYKOBOACTBA.

MpakTnyeckoe 3aHsiTUe: bapbepbl B 00LWEHUN:
NMPWYMHBbI  BO3HUKHOBEHUS U  MPOSIBMIEHNSI.
Ouckyccunsa kak bopma ananora.

Pasgen 3. [lcuxonorua opraHuM3aLMOHHbIX
KOH(PINMKTOB W yrNpaBrieHns cTpeccamum

Tema 6. [lcuxonorns  opraHuM3aLMOHHbIX
KOHQOIMKTOB.

MpeomeT w©  TUNOMNOrMA  OpPraHM3auMOHHbIX
KOHNUKTOB. [pMYMHbI  BO3HUKHOBEHUA W

aTansl pas3BuTus OpraHM3aLmOHHbIX
KOHPNUKTOB.  PYHKUMM  OpraHm3aLMoOHHOro
KOHpnukTa.

npaKTI/I‘-IeCKoe 3aHaTMe: MeTtoabl AMarHoCTUKM
OopraHn3aunoHHbIX KOHd)J'IVIKTOB. CTpaTeFVIVI
noeegeHnda n mMeToabl ynpasneHuna
OopraHn3aumMoHHbIMA KOH(*)J'IVIKTaMVI.

Tema 7. Ctpecc B npodeccuoHansHON
OesTenbHOCTH.

Ctpecc: onpegeneHue, Teopun. [lpuymHbl
dopmmnpoBaHna cTpecca B NpodecCUoHanbHom

OesaTenbHOCTH. Buaebl cTpecca.
npodeccuoHarbHble Aedopmaumm "
NCUXonornyeckoe BbiropaHue.

MpakTnyeckoe 3aHaTue: Mpodunaktmka
cTpecca. CTpeccoycTon4MBOCTb Kak
npodeccuoHarnbHas KOMMETEHTHOCTb
creuuanucra.

Pasgen 4. CoumanbHo-ncuxonornyeckmne
TEXHOMOrMM yrnpasneHnss NepcoHanom

Tema 8. TaM-mMeHemKMeHT Kak coLmanbHO-
ncuxomnormyeckas TexHonorms B MNpakTuke
yrpasrneHnsa nepcoHarnom.

Tanm-meHeKMEHT Kak adppekTnBHaA
TeXHomnorma camoopraHnsaumm. XpoHodaru u
NPUYNHBI UX BO3HWKHOBEHWS. Ba3oBble Teopuun
TanM-MeHeKMeHTa.

MpakTnyeckoe 3aHATME: MeToauku TanMm-
MeHeXXMeHTa.

Tema 9. [llcuxornoruveckas  cneumdumka
NPUHATUSA yNpaBneHYeCKNX PeLLIEHNN.

PelweHus B cucteme ynpasneHus nepcoHanom.
Knaccudmkaums ynpaBrneHYeCcKUx peLUueHui.
OTtanbl BbIPpabOTKM U NPOLECC MNPUHATKSA

ynpaBreHYeCcKnx peLLeHni. Mpr4KHBbI
COMPOTUBIMNEHNIA UBMEHEHUSIM B OpraHu3aLum.

MpakTnyeckoe 3aHATUE: Mopgenn
yrnpaBneH4yeckux peLleHni. Ponb

pykoBoauTens B npolecce MOArOTOBKM WU
MPUHSATUS YIPABIIEHYECKOTO peLLeHMs.

12
12 nn
10
16 nn
12




Tema 10.
pykoBOAMTENS.

CouuanbHo-ncuxonormyeckas
Nmugx  genosoro

nmngxa.
KopnopaTuBHbI

pyKkoBoauUTeEsd opraHn3auun.

MpakTnyeckoe
dopmMmpoBaHus
MexaHn3mbl

KOpNnopaTuBHOIro MMunaxxa.

Nmunaox

opraHusauum n

npvpoaa
yernoseka.

UMUOX. Nmunox 1

12
3aHATHE: MexaHun3mbl
nMumaxa pykosoauTend.

dopmmrpoBaHus

UTtoro B cemecTpe (Ha kypce ansa 3A0) 8

96

KoHcynbTaumm n npomexyToyHas

attectauusa (3aver) 025

Bcero koHTakTHasa paborta n CP no

12,25 128

AauncuunriinHe

4 KYPCOBOE NPOEKTUPOBAHUE

KypcoBoe npoekTupoBaHue y4ebHbIM MnaHoM He NpedycMOTPEHO

5. ®OHl OLIEHO4YHbIX CPEACTB AN NPOBEAEHUSA NMPOMEXYTOYHOW ATTECTALMMU

5.1 OnucaHune nokasarteneun, KpUTEPMEB U CUCTEMbI OLleHUBaHUSA pe3yfibTaTOB 00y4yeHusA
5.1.1 NokasaTenu oueHNBaHUA

Koa
KOMMeTeHLUN

lMoka3saTenu oueHnBaHWsA pe3ynbTaToB 00y4YeHus

HanmeHoBaHne oueHOYHOro
cpeacTea

OriK-2

- n3naraeT OCHOBHbIE MOHATUSA W KaTeropum OaHHOW HayKu, BblABMASET
HeobXxoAUMOCTb MPUMEHEHUS MEeTOAOB WCCneaoBaHus B MpakTuke
ynpasneHnsi TYpucTckon cadepbl

- aHanusvMpyeT nNPUHUMMBI WU HamnpaBneHWs  MCUXOMNOrMYeCcKnx
uccregosaHui B obnactu ynpasneHus

- BbISBMNSET MNCUXOSiorMyeckne OCoOEeHHOCTU peanusaumm OCHOBHbIX
yrnpaBleHYeCcknX OYHKLNN

lMepeyeHb BONpocoB AN

YCTHOIo cobecepnoBaHus

MpakTUKO-OpUEHTUPOBaHHbIE
3aaHuns

MpaKTUKO-OpUEHTUPOBaHHbIE
3apaHust

YK-6

- XapaktepusyeT coumnanbHO-ncmxosnorn4yeckne TexHonormm aOna
aHannsa p[edateribHoOCTU nepcoHana, I'IpO(beCCVIOHaJ'IbeIX KOMaHA,
B3aMMOLENCTBUS B KOSNEKTMBAX

- aHanuaupyeT AeATeNbHOCTb PYKOBOAUTENS, NPUMEHSIET coumarbHO-
NCUXOSIOrMYECKME TEXHOSOMMI CaMoopraHu3aLUmmn, CaMoMeHemMKMeHTa,
camoMOoTUBaLUm

- aHanuanpyeT KOpPMopaTUBHYIO KyNbTypy OpraHv3aumum

- paspabartbiBaeT anroputM MNPUHATAN YNpaBfieHYECKNX pPeLUEeHWnH,
npodunakTukmn cTtpecca

MepeyeHb  BOMPOCOB
yCTHOro cobecenoBaHus

ans
MpaKTUKO-OpUEHTUPOBaHHbIE
3afaHus

MpakTUKO-OpUEHTUPOBaHHbIE
3afaHus

YK-3

- XapakTepuayeT ycnoBusi 3peKTUBHOM KOMMYHMKaLUK AN CO3AaHUS
6J'IaFOI'IpI/IF|THOFO ncuxonorn4yeckoro Knmmata B KomaHge, npoBeaeHus
[lenoBbIX NeperoBopos.;

- npuHUMaeT YynpaBneH4Yeckue peLueHusl, Heobxoaumble Ans
nNpodecCnoHarnbHOro pasBuUTUS NUYHOCTH

- BbISIBNSIET Y NOAAEPXKMBAET UMWUIKEBLIE XapaKTEPUCTUKM KOMaHAbI,
JTINYHOCTU

- paspabatbiBaeT anroputM MPUHATAM YNpaBiEHYECKUX PELUEHUN,
YCTPaHEHUWN OPraHN3aLMOHHbIX KOHADIIMKTOB

MepeyeHb BOMpocoB
ycTHoro cobecefoBaHus

ans
MpaKTMKO-OpUEHTUPOBaHHbIE
3agaHus

MpaKTMKO-OpUEHTUPOBaHHbIE
3apaHust

5.1.2 Cnuctema v Kputepmm oLeHNBaHUA

Lkana oueHuBaHus

KpuTepun oLeHMBaHUA CPOPMMPOBAHHOCTU KOMMNETEHLIMIA

YcTHoe cobecenoBaHue

MucbMeHHas paboTa

3ayTeHo

Obyvatowwmiics CBOEBPEMEHHO
npeactaBun  pesynbtatel B dopme
npeseHTaumn (Microsoft Office Power

Point); B cooTBeTcTBMM C TpeboBaHUAMU




BbIMOMHWN AOKNag 1 TecToBble 3aJaHnd no
avcuunnuHe, BO3MOXHO ponyckasi
HecyLleCcTBEHHble OLWMOKM B OTBETE Ha
BOMPOCbI NpenogaBaTtens. Y4uTbiBalOTCS
Oannbl, HAaKOMMEHHbIE B TEYEHNE CEMECTpA
npy nogroToBke OTBETOB Ha YCTHblE
BOMpPOChHI N KENCHI.

OO6yuatowmmnca He BbIMNOMHUI (BbINOMHWI
4YacTM4HO), He NpeacTaBun pesynbTaThl B
dopme npeseHtaumm (Microsoft Office
Power Point); He cmor u3NOXuTb
cofdepxaHue W BbiBOAbl B Aoknage, He
caenan TecToBble 3agaHusi, [OOMyCTun
CylleCcTBEHHble ownbkn B OTBETE Ha
BOMpOChHI Npenoaasatens.

He 3a4teHo

5.2 TunoBble KOHTPONbHbIE 3aaHUsA UNN UHblE MaTepuarnbl, Heo6xoAnMbIe ANsi OLleHKN 3HaHUNA, YMEHUH,
HaBbIKOB U (MNK) onbiTa AEATENIbLHOCTU
5.2.1 MNepeyeHb KOHTPOJIbHbLIX BONPOCOB

Ne n/n | DOpMYyNMpPOBKM BONPOCOB
Kypc 3
1 |He npenycMoTpeHbI
Kypc 4
2 CoumanbHO-NCcnXonornyeckme TeXHONorMm agantaumm nepcoHana B opraHusaumnm
3 YnpaBneHne n3meHeHnsiM1 B opraHu3aumm
4 CoumanbHO-NCUXoNornyeckne TEXHOMOrMM B NPaKTUKe yrpaBrneHnsi NepcoHanom
5 MpodbeccroHanbHble aedopMaunn: NPUYNHLI BO3HUKHOBEHWS, cneumduka
6 CTpeccoycTonunBoCTb Kak Heobxoanmoe Ka4ecTBO COBPEMEHHOro cneuunanvicta
7 CTtpecc B npodeccuoHanbHom 4eATenbHOCTH
8 Ponb pykoBoauTens B ynpaBfeHUn CTPECCOBbIMU CUTYaLUAMN B KONNEKTUBE
9 CamMoMeHeXXMEHT KaK TEXHONOrNs ynpasrneHus n passutus nepcoHanom
10 Kapbepa kak aneMeHT coumanu3auum nm4yHocTr
11 Mcuxonornyeckuin nopTpeT a¢heKTUBHOrO PyKOBOAUTENSA
12 TexHonornv TanM-meHeKMeHTa 1 camoopraHu3aumm
13 Mmuopxk genosoro Yernoseka
14 MMnax opraHusaumm u pykoBoamTens
15 KonnekTrBHbIe U NepCOHanbHbIE YrpaBneHYeckne peLleHuns: coumnanbHOo-NCUXONOrnyecknin aHanmsa
16 MeToabl NPUHATUSA YNpaBreHYeCcKMX peLLeHni
17 CoumanbHo-ncuxonoruyeckas cneumduka NpUHATUAS yNpaBneHYEeCKNX peLLueHnii
18 |Mpobnema mob6uHra B TPyAOBbIX KONNEKTMBaX
19 Cnocobbl paspeLueHnst KOHQIMKTHBIX CUTYaLWI
20 Ponb pykoBoguTens B npogunakTuke n paspeLleHnmn KoHIMKTOB
21 OpraHn3aumoHHbIe KOHMWKTbI: COLMarbHO-NCUXONTOrMYeCKMn aHanms
22 lMeperoBopbl kak counanbHas TEXHONOrMs paspeLueHnst KOHGMKTOB
23 OCHOBHble XapakTepUCTUKN 4enoBoro obLleHns
24 [vanor w ero 3HavyeHvie B ynpaBneHum
25 OO6LLEHNEe Kak cCoLManbHO-MCUXONMOMMYECKMIA MEXaHU3M YIpaBeHNs
26 KoMMyHUKaTUBHbIE MPOLIECChl B yNpaBneH4Yeckon AeaTeNbHOCTU.
27 CoBpeMeHHble MOTUBaLMOHHbIE NPOrpaMmMbl B OpraHusaumm
28 CoumanbHO-NCUXONOrMYecKkUi KnuMmaT Kak OCHOBa OpraHu3aunoHHON KynbTypbl
29 KopnopaTtusHas KynbTypa: NOHATNE, SNEeMEHTbI, AUarHOCTUKa
30 Konnektns, koMmaHaa: coumarnbHO-NCUXONOrM4YeCcKMn aHanms
31 KomanpoobpasoBaHue kak cTpaTermyeckas cCoctaBnsaoLlas ynpaBneHns nepcoHanom
32 PyKoBOACTBO M NMUAEPCTBO B COBPEMEHHbIX YCOBUSX
33 CoumanbHasi OTBETCTBEHHOCTb U HAAEXHOCTb B MPOECCMOHaNbLHON AeATeNbHOCTU
34 MpodeccroHanbHble CNOCOBHOCTUN PyKOBOAMTENS U NepcoHana
35 CTnnn n acbdPeKkTMBHOCTb PYKOBOACTBA




36  |JluuHOCTb M opraHu3auus: npobnembl B3aMMoaencTeus

37 JInyHOCTb B coumanbHow rpynne (KkomaHae)

38 |Ponb pykoBoauTens B (hopMUpPOBaHUN KOPMOPATUBHOW KYNbTypbl

39 JInyHOCTHBIN NoTeHuman paGOTHVIKa B COBPEMEHHbIX YCITOBUAX

40 MoTunBauna nepcoHana —counanbHO-NCUXONOrMYeCcKUn aHanma

41  |CoumanbHo-ncuxornormyeckasl XxapakTepmcTuka pykoBOACTBa U NuaepcTea

42 AKTyaJ'IbeIe I'IpO6J'IeMbI ncecnenoBaHnA NnCUXonorum ynpasneHna

43 Bugpbl n POnb KOHTPOIIA B COBpeMeHHOI;I cucTtemMe ynpaBrneHus: coumarnbHO-NCMXONOrM4YeCKMn aHanms

44 Tanm-mMeHe)KMEHT B cCUCTeMe YnpasrieHUs nepcoHanom

COLI,VIaJ'IbHO-I'ICVIXOJ'IOFVI‘-IeCKVIe TEXHO1I0rMmn n MeToabl NccneaoBaHNAa aganTupyemMble B cospemeHHon cucrteme
ynpaBJieHnA

45

46  |3HayeHMe NCMXOMOrMYEecKnX 3HaHUN B chepe  TypornepaTopCKUX U TypareHTCKUX ycryr

47  |Mcuxonorunyeckas cocTaBnsiioLLasi B COBPEMEHHOW CUCTEME YNpaBneHus

48 MpuHuKMnbl ynpaenexus, copmynmpoBaHHbie B.M.LLenenem

49 CoumaneHo-ncmxonormyeckas XapakTepucTuka OCHOBHbIX ynpaBl1€HYEeCKNX C*)yHKLJ,I/IVI

50 MpeameT ncmxonorumn ynpasnieHns

51  [Mcuxonorus ynpaBneHus kak Hay4Has AucuMnnnHa

5.2.2 TunoBble TeCcTOBbIe 3aAaHuA

1. KTO 9BNAeTCca OCHOBOMOMOXHMKOM TEOPUM CTpecca:

A) B.W.lWenenb

B) I'.Cenbe

2.Kakon n3 nepeyvncrieHHbIX 3fieMEHTOB He BXOOMT B NIMYHOCTHLIN NoTeHuman paboTHuka:

A) TBOpYECKMI

B) Bo3pactHoM

B) ncuxodusnonornyeckun

") TpyooBon

3.4T10 BbICTYyNaeT CyLWEeCTBEHHON 4YEepPTON NNYHOCTWU, MMEET HEMNOCPEACTBEHHOE OTHOLLUEHME K BbIMOSHEHMIO
0653aTenbCTB YENOBEKOM:

A) MexaH13M KOHTpons

B) oTBETCTBEHHOCTL

B) Bce oTBETHI BEPHbI

4.0T0T beHOMEH onpedenseTcs Kak «BeplUuHa, ONTUMYM, COBEPLUEHCTBO YerioBeKka, BCEX ero CBs3ewn,
OTHOLLEHWUIAY

A) ntor

B) akme

B) onbIT

5.K KakomMy M3 OCHOBHbIX 3MIEMEHTOB JIMYHOCTHOIO MOTEHLUMana OTHOCATCA -  3adaTku, TeMMepameHT,
amoumMoHanbHo-Bonesas cdepa, paboTocnocobHOCTh:

A) ncuxoduanonornyecknn noTeHuman

B) TpynoBow noTeHuman

B) TBOpYeckun noteHumnan

6. 3170 Mepa npusHaHua oO6LECTBOM 3acnyr FfIMYHOCTW, pe3ynbTaT COOTHECEHUS CouMarnbHO 3Ha4YMMbIX
XapaKTepPUCTMK CyObeKTa CO LUKaNoW LLEHHOCTEN, CNOXMUBLUMIACA B LAHHOW OBOLLHOCTK:

A) aBTOpUTET

B) npectux

7. Oco3HaHMe CaMOLIEHHOCTM CODCTBEHHOM XXMU3HW, XKU3HM OPYroro YernoBeka — 3T0:

A) nparmatuam

B) opToBGUOTUYHOCTL

B) komMmneTeHTHOCTb

8.CTopoHa 06LLEeHUs1, KOTopas onNpeaenseTcs kak NpoLecc BOCNPUATUA APYr Apyra napTHepamu no obLLEHNIO U
yCTaHOBMEHNEe Ha 3TON OCHOBE B3aUMOMOHVMaHUS:

A) nHTepakTuBHas

B) nepuenTtuBHas

B) KoMMyHuMKaTUBHas

5.2.3 TunoBble NPaKTUKO-OPUEHTMPOBaHHbIE 3afAaHNA (3apauu, Kerchbl)
Tema: lNcuxonorns opraHn3aunoHHbIX KOHMINKTOB.

3apaHve - paspaboTaTb anroputM NPodeCcUoHanbLHOro B3aMMOAENCTBUA AN YCTPaHEHNW OpraHnM3aLmMOHHbIX
KOHOITMKTOB

Anroputm pelueHms npobnemsl

«KoHnmkTHOE B3anmopencTeme B NpodyeccuoHanbHom cepe»

Kapta 1. iccnegosaHue npobnembl — «KOHbrMKTHOE B3aMmMoaeicTBne B npodeccrmoHansHon cpepe»

1.1. O6o3HayeHne KOHNMKTHOrO NoNs U 060CHOBaHWE PYKOBOAUTENEM — KaKyHo LieNlb OH XO4eT AOCTWYb




1.2.CocTaBneHve KapTorpammbl KOHNUKTA

1.3.Pa3spaboTka KpUTepmneB OLEHKM peLleHnst TpobneMbl KOHNMKTa

1.4. CoctaBneHve SWOT — aHanmsa KOHUKTHbIX CUTYaLUi B y4pexXaeHUn

1.5.0npepeneHvie NpUoOpMTETOB B peLLEHNM NMPoBnembl (B 3aBUCUMOCTY OT BMAA KOHGMMKTA)
1.6.lNocTaHoBKa pykoBoANTENEM nepes KONnekTMBoOM 3agad, Ans peLlleHns KOHIUKTHON cuTyaumm

KapTa 2. AHanus npuymH, NopoxaaroLimx npobrnemy KOHMNMKTHOrO  B3avMOAENCTBUSA B OpraHM3aumm.
2.1. OkoHuyaTenbHoe hopMynupoBaHue cogepxaHusi npobnemsol

2.2.  OnucaHve NpuYrH 1 YyCNoBUi, NopoXaaoLwmnx Nnpobnemy KOHIMKTa B opraHnsauum.

2.3. OnucaHne NpuyrH, MeLLaLWmMX peLeHnto Nnpobnemsl B opraHnsaumnm

2.4. OnucaHue uenu, K KOTOPOW AOMKHbI NPUIATK, B MpoLecce paspeLueHnst KOH(IMKTHON cutyauum

Kapta 3. PelwieHne npobnembl KOH(NINKTHON CUTYaLMN B OpraHn3aLum.

3.1. AHann3 BO3MOXHbIX BApUaHTOB peLUeHNst KOH(IMKTHOM CUTyaumm

3.2. YcTpaHeHune npuydmH, MeLlarLWwmux peLleHnto KOHITMKTHON cuTyaumm

3.3. AHann3 Heob6xooUMbIX MEPOMNPUATUA AN PeLleHNs KOHGITMKTHOM CUTyauun

3.4. Oco3HaHWe BO3MOXHOCTEN MEHEKMEHTA AN PeLUeHNst KOH(NMKTHON CUTYaLun B yupexaeHun

Kapta 4. Peanusauns pelueHnin, HarnpaeneHHbIX Ha pelleHne KOHMIMKTHBIX CUTYyaunii B opraHmsaumnm
4.1. OnpepgeneHne CPoKOB peLleHUs KOHAITMKTHON cMTyauum

4.2. TlosTanHoe pelueHne KOHMPNNKTHOW cuTyaumnm

4.3. AHanus pe3ynbTaToB.

5.3 MeToanyeckue maTepuansl, onpegensiowue npoueaypbl OLLleHMBaHUA 3HAaHUW, YMEHUI, BNageHun
(HaBbIKOB M (MNIN) NPaKTUYECKOro onbITa AeATEeNIbHOCTH)

5.3.1 YcnoBus gonycka oby4arowerocs K NpoMexXyTo4YHoOM aTtrecTauum u NnopAaaok NMMKBUAaLUmn akageMmnyeckomn
3a00MKEeHHOCTHU

lMpoBeaeHne NPOMEXYTOYHOW aTTecTauumn perfnameHTMpOoBaHO fokKanbHbIM HOpMaTuBHbLIM aktom CM6IYrTaA
«[lMonoxeHue 0 NpoBeAeHUM TEKYLLEro KOHTPOIS yCneBaeMOoCTU Y NPOMEXYTOYHOM aTTecTaumm oby4aooLwmxca»

5.3.2 ®opma npoBeaeHUsi MPOMEXYTOYHOM aTTecTauum No gMcuMninHe

YcTHad + MucbMeHHada KomnbloTepHoe TecTupoBaHue UHas

5.3.3 Ocob6eHHOCTU NpoBeAeHUs NPOMEXYTOYHOM aTTecTaumMm No gUcuuniimHe
Bpemsa Ha noaroToeky - 0,5 yaca, B 3T0 BpeMsi BXOAUT NOAroToBKa oTBeTa

6. YHEBHO-METOAWYECKOE U UH®OPMALMOHHOE OBECNEYEHUE OUCLUUNNUHBI
6.1 YyebHasa nutepartypa

ABTOp | 3arnasue | WN3paTensctBo lon nspaHus | Cceblnka

6.1.1 OcHOoBHas y4ye6GHasa nuTepaTtypa

OBCsHHUKOBA E.A.|lNcnxonormsa ynpaeneHus — https://ibooks.ru/read

CepebpsikoBa A. A. 3-e u3g., crep.. YuebHoe . ing.php?
nocobue Mocksa: ®rmHTa 2020 short=1&productid=3

51929

Ky3abMuHa E.l,|denoBas KynbTypa " https://ibooks.ru/read

By6buumkosa H. B. ncuxonorns ynpaeneHunst . ing.php?
— 3-e u3g., ctep.. YuebHoe Mocksa: ®rmHTa 2020 short=1&productid=3
nocobue 52471

MaHgenes B.P. Mcuxonornsa  ynpaeneHus. https://ibooks.ru/read
MogaynbHbIn  Kypc ans ing.php?
CTYAEHTOB BCeX YpOBHeu Mocksa: ®nuHTa 2020 short=1&productid=3
obyyeHnss. — 2-e wu3g., 52474

ctep.. YyebHoe nocobue




CmupHoBa B.  B.,|lNcuxonorua ynpaeneHus. Y. http://publish.sutd.ru/
lopaveHko H. H. 1 crne.: crneryntp 2015 tp_ext_inf_publish.ph
p?id=2394
Hemunposa, E. B. Mcuxonorusa ynpaeneHus KpacHospck: Cnbupckuii http://www.iprbooksh
rocyaapCTBEHHbIN op.ru/107220.html
YHMBEPCUTET Haykn 1 2020
TEXHOMOrNN UMEHN
akagemuka M. .
PelwweTHeBa

6.1.2 [lononHuTenbHasa y4yebHas nutepatypa
CmupHoBa B. B. Mcuxonorus ynpasneHus. http://publish.sutd.ru/

KoHTponbHble paboThl cre.: crieryntn 2019 tp_ext_inf_publish.ph

p?id=2019208

CmupHoBa B. B. Mcuxonorus ynpasneHus. http://publish.sutd.ru/

MpakTuyeckne 3aHATMS N . tp_ext_inf_publish.ph

camocTosiTenbHass  pabota Crie.. CrerynTA 2018 p?id=201838

CTYOEHTOB
lopsnHoBa, H. M, [[Mcnxonorus ynpaBneHums YensbuHck, CapaToB: http://www.iprbooksh
lopsanHos, B. H. KOxxHO-Ypanbckuit op.ru/81492.html

WHCTUTYT ynpasreHnsa u 2019
3KoHoMUKM, Al In Ip
Mepguna

6.2 NMepe4veHb NpocheccuoHanbHbIX 6a3 AaHHbIX U UH(POPMaALUMOHHO-CMPABOYHbIX CUCTEM

1. VIHOPMaUMOHHBIN PECYPCHBIA LEHTP MO Hay4yHOW W npaktudeckonm ncuxonornn «MCU- OAKTOP»
[OnekTpoHHbIn pecypc]. URL: http://psyfactor.org/

2. basza npodeccuoHanbHblx  AaHHbIX  «Mup  ncuxomorumy»  [OneKkTpoHHbIh  pecypc].  URL:
http://psychology.net.ru/

3. OnekTpoHHO-6MbNMoTeyHas cnuctema IPRbooks [3nekTpoHHbI pecypc]. URL: http://www.iprbookshop.ru/

6.3 Nepe4veHb NULEH3NOHHOIO U CBOGOAHO pacnpoCTPaHAEeMOro NPporpaMmMHoOro oéecneveHus
MicrosoftOfficeProfessional
Microsoft Windows

6.4 OnucaHue MmaTepmanbHO-TeXHU4YEeCKOW 6a3bl, HeO6X0AUMOM ANs OcylleCcTBIIeHUA obpa3oBaTeflbHOro
npouecca no AucuunnuHe

AyanTtopus OcHalleHne

MynbTumeaninHoe obopynoBaHue, cneunannavposaHHas mebenb, 4ocka
JlekumoHHas y A pyA H P A
aygutopusi

CneuunanuapoBaHHasa mebernb, 4ocka
YueGHast ayamTtopus
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