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1 BBEOEHME K PABOYEW NPOrPAMME OUCLUMNIIUHBI

1.1 Lenb aucumnnmubl: ChopmMupoBaTh KOMNETEHLMM 0by4vatoLlerocs B 0b6nactu nporpaMmHoro obecneveHums
npeanpuaTUiA MHOYCTPUM rOCTENPMUMCTBA

1.2 3agaun gucuunmuHbI:

- paccMoTpeTb NpoLuecc 1 cnocobbl aBTomMmaTMsauumn oduca TYPUCTCKOro NpeanpusaTus;

- OLIEHUTb ponb rrnobanbHbIX CUCTEM BPOHMPOBAHUSA B AUCTPUBYLIMN 1 KOMMEPLMN FOCTUHUYHBLIX YCNYT;

- JaTb XapaKTepuCTMKYy MeXOYHapOAHbIX M POCCUMCKMX CUCTEM aBTOMaTM3auun FOCTUMHUYHO-PECTOPaHHOrO
KOMMIeKca;

- BblpaboTaTb y CTYAEHTOB MNpaKTU4ecKMe HaBblkM paboTbl C COBPEMEHHbIMM MPOrpamMmMHbIMU NPOAYKTaMu,
NCNonb3yeMbiM/ Ha NPeanpPUATMAX rOCTENPUUMCTBA U NUTAHKUS.

1.3 TpeboBaHuA K NpeaBapuTeNibLHON NOAroToBKE OOy4aloLerocs:

MpeaBapuTenbHas NOAroToBKa NpegnonaraeT co3gaHnue OCHOBbI ANs POPMUPOBaAHUSA KOMMNETEHUUI, YKa3aHHbIX
B M. 2, MPU U3y4EeHUN ANCLUMIINH:

OpraHunsaumsa Nnpom3BoACTBEHHbIX NPOLIECCOB Ha NPEANPUATUAX MHOYCTPUM rOCTENPUMMCTBA

PecTopaHHbIn MEHEIKMEHT

YnpaBneHue cpeactsamMu pasmeLLeHns

TexHonornst  opraHM3aunst caHaTopPHO-KYpPOPTHOro 06CnyXnBaHNs

OpraHunsaums KOHrpecCcHO-BbICTABOYHOW AeATENbHOCTH
MHdopMaLMOHHO-KOMMYHUKATUBHbBIE TEXHOMOMMU B Typn3me

OCHOBbI OpraHM3aummn 1 TEXHONOMMN 06CNYXMBaHUS B MHAYCTPUM rOCTENPUMMCTBA
lMponsBoacTBEHHAs NpakThKa (TEXHONOrM4Yeckas npakTmka)

2 KOMMNETEHUWN OBYYAKOLLEIrocs, ®OPMUPYEMbIE B PE3YJIbTATE OCBOEHUA ANCLUUNIIUHDbI

MNMK-4: Cnocob6eH pa3pabaTbiBaTb NpeanoXxeHna no ¢popMMpoBaHUIO U COBEPLUEHCTBOBaHUIO FOCTUHUYHOIO
npoAyKTa B COOTBETCTBUM C U3SMEHEHUEM KOHBIOHKTYpPbI pbiHKa

3Hatb: - akKTyalbHble TeHOeHUUN pa3BUTnugd nporpaMmmMmHoOro obecneyeHus B ccbepe rocrenpummcTea u obLecTBeHHOro
NNTaHNA

YMeTb: - NPYMEHATb cneunanusupoBaHHble NMporpaMMHble NpoAdykTel U 6asbl AaHHbIX Ans pa3paboTku U peanusaumm
BGU3HeC-NIaHOB B OpraHM3auusix cgepbl FoCTeNnpUMMCTBa 1 0BLLECTBEHHOMO NUTaHNS

Bnapetb: - HaBblkaMy MCMOSb30BaHNS cneynanm3npoBaHHOro nporpamMmmMHoOro obecneyveHnsa B opraHunsaumax C(*)epbl
rocrenpummcTea 1 00LEeCTBEHHOIO NUTAHUS.




3 PE3YJIbTATbI OBYYEHUA MO AUCLUMITNHE

KoHTakTHas
paboTta

MHHoBaLUl.

dopMbl
3aHATUN

CP

Nex. Mp. | (4acbl)
(4achbl) | (uacbl)

HanmeHoBaHue v cogepxaHve pasgenos,
TEM U y4eOHbIX 3aHATUIA

CemecTp
(kypc onsa 3A0)

Pasgen 1. ABToMaTtmMsaumsi U CUCTEMbI
©poHnpoBaHus " pe3epBUpoOBaHUSA
TYPUCTCKUX YCIyr

Tema 1. MNoHATre [ CYLHOCTb
aBTOMaTM3aLUnK odguca TYPUCTCKOrO
npeanpuatis.  YpPoOBHM  aBTOMaTM3auun
oduca.

Tema 2. ABTOMaTM3aLUS
[OKyMeHTO060pOoTa: CUCTEMbI ANEKTPOHHOIO
nokymeHToobopoTa (CO[). 1 10
CpaBHuTEeNbHas XapaKkTepucTuka
MeXayHapoaHbIX 1 poccuncknx CIOL.

Tema 3. MexagyHapogHble U poccuinckne| 4
cucTeMbl OPOHUPOBaAHMSA N pe3epBUPOBaHMS
TYPUCTCKNUX YCRYr.

MoHaTne wn cywHoctb GDS, wuctopus
CTaHOBNEHNs " pasBuTUS cuctem 2
OpoHMpOBaHUS N pe3epBMPOBAHUS YCNYT.
DyHKLMOHaN, NpenmyLlecTsa U HeAOCTaTKU
GDS, kpaTkas XxapakTepucTuka OCHOBHbIX
GDS (Amadeus, Sabre, Worldspan, Galileo,
CupeHa).

14 nn

WUtoro B cemecTpe (Ha kypce ana 3A0) 4 32

KoHcynbTaumm n npoMexyToyHas
aTTecTaums - HeT

Pasgen 2. ABTOMaTM3MpOBaHHbIE CUCTEMbI
yrnpaBneHNs roCTUHUYHBIM NPEANPUATUEM

Tema 4. lNoHATNE 00 aBTOMATU3MPOBAHHbLIX
cuctemax ynpasneHusa (ACY). UnTerpauwms
ACY co CMEXHbIMU nporpamMmHo-
annapaTHbIMW KOMM1EKCAMM

Tema 5. OOwasa xapaktepuctuka ACY:
pa3paboTku MeXOyHapOAHbIX n
OTeYeCTBEHHbIX KOMMaHWA. Opera
Enterprise Solution: 0COOEHHOCTU 1 3 12
NCMNOSb30BaHNs HA POCCUNCKOM PbIHKE.
MpakTnyeckne 3aHATMS: pabota B ACY
"Openbeenc”

Tema 6. MpakTnyeckoe 3aHdaTHe:
OcobeHHOCTM aBTOMAaTM3aLMM CaHaATOPHO- 5
KYPOPTHBLIX NpeanpusaTuin. XapaktepucTuka
ACY "Canatopuym", CI1K "3gpaBHuua”.

0,5 6 ra

Tema 7. [JononHuTenbHble pelleHus Ans
aBToMaTusauum Kommnnekca UHAHCOBO-
XO3ANCTBEHHOMN 7] onepaumoHHomn
OEeATeNbHOCTN FOCTUHWMYHOIO MpeanpuaTus
(aBTOMatusaumsa MuHu 6apoB, mMoadynb OH-
naviH 6poHUPOBaHKS, CUCTEMbI CKNaACcKoro 0,5 0,5 8 nn
yyeTa, NoANbHOCTW roCcTS 1 Ap.).
MpakTnyeckoe 3aHATUA: MupoBo 0630p
WHHOBALIMOHHbIX WNHPOPMALIMOHHBIX
TEXHOMOrMM Ha NPeanpUATUAX FOCTUHUYHOIO
BbusHeca.

Pasgpen 3. Cwuctembl aBToMatusayum
npeanpusaTUn NUTaHUs




Tema 8. O6Lwasa xapaKTepuCcTuKa CUCTEM,
NCMob3yeMblIX ans aBToMaTmM3auum
npeanpusiTun nuTaHmns: «R-Keeper»,
«likoChainy, «1C-Papycy, «X-KADE»,
«MICROS 3700» u pgp. CpaBHuTenbHas 1 3
XapakTepucTtuka POCCUACKMX "
MEeXAyHapoAHbIX cuUcTem. ABTOMaTM3aLMs
KOHTPOIS po3nMBa B pecTopaHe u 6ape.
MpakTnyeckue 3aHATUS: obyyarolme Buaeo
paboThl B cucteme «R-Keepery.

12

nn

Tema 9. VHHOBaAUWOHHbIE TEXHOMOMMN Ha
npeanpusaTuaxX  pecTtopaHHoro  GuaHeca.
MHHOBaUMOHHBIE  TexHonormm B 3ane
pecTtopaHa (anekTpoHHOe MEHI0,
MOOMMbHbIE  TEpMMHanbl,  BUpPTyanbHas
KapTa rocTs, WHTennekTyanbHas cuctema
BuaeoHabnwogeHns n ap.). ONEKTPOHHbIe
cepBuCbl  OpOHMPOBaHMA U MOOMIIbHbIE
NPUNoXeHns. VIHHOBaLMOHHbIE TEXHOMOTUM
KYXHMW.

MpakTnyeckoe 3aHsaTME: MwupoBor 00630p
WHHOBALIMOHHbIX VNHPOPMALIMOHHBIX
TEXHOMOrMNn Ha npeanpuaTUsIX
pectopaHHoro 6usHeca. ABTOMaTM3aLMs,
Kak cnocob6  noBbILIEHWST  AOXOOHOCTU
pecTopaHa.

12

ra

Wtoro B cemecTpe (Ha kypce anst 3A0) 4 8

56

KoHcynbTaumm 1 npoMexyTo4Hast

aTrectauus (3ader) 025

Bcero koHTakTHasa pa6orta n CP no

16,25
OVCUUNNnHE

88

4 KYPCOBOE NPOEKTUPOBAHUE
KypcoBoe npoektupoBaHme y4eGHbIM MriaHOM He NPeayCMOTPEHO

5. ®OH[} OLIEHO4HbIX CPEACTB AN NPOBEOEHUSA NMPOMEXYTOYHOW ATTECTALMU
5.1 OnucaHue nokasaTenen, KpUTepueB N CUCTEMbI OLleHUBAHUA Pe3yrbTaToB o6yYeHus

5.1.1 NokasaTenu oueHUBaHUA

Kon
KoMMneTeHuumn

MokasaTenu oueHnBaHus pe3ynbTaToB O6yquVIF|

HaumeHoBaHMe OLEHOUYHOIO
cpeqacrea

npeanpusaTus;

pecTopaHHOro n roCTUHN4YHOro Oun3Heca;

MK-4

POCCUMCKMX U 3apyDeEXHbIX CUCTEM;

FTOCTUHUYHBIM npeanpunaTnem, CUCTEMBI

- aHanusunpyert aBTOMaTuU3NpoBaHHbIE CUCTeMbl

onucbiBaeT ypoBHU U crnocobbl aBTOMaTM3aLMK o¢w|ca FOCTUHUYHOIO

- OPMEHTUPYETCS B 3apyOEXHbIX N POCCUMCKUX CUCTEMAX SNEKTPOHHOIO
AOKyMeHTO060pOTa, BbISBISET MX NPEUMYLLIECTBA U HEAOCTATKMY; Bonpochl ana yCTHOro
- XapakTtepusyeT WHHOBAUMOHHblIE WHGOPMALNOHHbIE TEeXHOMornm cobecefoBaHus

ynpasneHus

- BblOMpaeT onTuManbHylo rrnoGanbHylo cucTemy OpoHupoBaHust u|TecTuposaHue
pe3epBUPOBaHUA TYPUCTCKUX YCyr, AefiaeT CpaBHUTENbHbIA aHanus

aBTomMaTusaunn | MNpakTUKO-OpNEeHTUPOBaHHbIE

npeanpunaTnemM nUTaHnAa; OCHOBHbIE NPpUHLKUNbI NX pa6OTbl;

- pa60TaeT B COBPEMEHHbIX nNporpaMMHbIX nNpoayKTax,
NCNOJ1b3YKTCA Ha NpeanpuAaTuUAaX rocTtenpmmmMmcTeBa U nNUTaHuUA.

3agaHunAa

KOTOpble

5.1.2 Cnucrtema v Kputepmm oLeHNBaHUA

KpMTepMM oueHnBaHUA CCbOpMI/IpOBaHHOCTI/I KOMMeTeHLMn

LLikana oueHnBaHuA
YcTHOe cobecenoBaHue

MucbmeHHas paboTa

MonHbIN, ucyepnbiBalOLWMA OTBET, SABHO
AeMOHCTpupyowmun rnybokoe noHnMaHve
npegmetTa UM LIMPOKYID 3pyauuuio B
oueHuBaeMon obnactu. Kputnyeckuin,

3auTeHo




OpUrMHarnbHbIA NOAXOL K MaTepuany.
OTBeT CTaHOapTHbIN, B Lenom
Ka4yeCTBEHHbIMN, OCHOBaH Ha BCEX
00s3aTenbHbIX UCTOMHUKAX MHgOopMauun.
MpucytcTBytoT Hebonbwme npobenbl B
3HAHUSIX UMK HECYLLLECTBEHHbIE OLUMOKN.

O6yyvaowmics ycnewHo npoLlen TekyLmn
KOHTPOSb, BLIMOMHUM BCE MpPaKTUYeCKue
3agaHus.

OTBET HEMNOMHbIN, OCHOBAHHbIA TOMbLKO Ha
NEKLMOHHbIX MaTepuanax. Mpu noHumMaHum
CYLLHOCTM NpegMeTa B LIeNoM —
CYLLECTBEHHble OWNOKM MM npobenbl B
3HaHMSIX Cpasdy MO HECKONbKUM Temam,
He3HaHue (NyTaHuua) BaXKHbIX TEPMUHOB.
HecnocobHocTb oTBETUTL Ha Bonpoc 6e3
nomMoLm npenopaeartens. HesHaHne
3HAQUUTENbHOM  YacTU  MPUHUMNNANIbLHO
BaXKHbIX 3MeMeHTOB OUCUMNINHBI.
MHorouncneHHele rpybble owmnobKm.
MonbiTka cNUCbIBaHWS,  UCMONb30BaHUSA
HepaspeLLleHHbIX TEXHWYECKMX YCTPOWNCTB
MNM  MOMb30BaHWS MOACKA3KOM ApYyroro
yerioBeka (BHE 3aBUCUMOCTU oT
YCMELUHOCTW TaKOM NONbITKK).

He 3a4teHo

Ob6yuatowmincsa He npowlen Kakon-nbo us
3MEeMEHTOB  TeKyLlero KOHTpOns, He
BbIiNOnMHUN Gonbwe 50% npakTu4ecknx
3aJlaHni, 4ONYCTWI Cepbe3Hble OLLIMBKU Npu
YCTHOM OTBETE.

5.2 TunoBble KOHTPOJIbHbIE 3aAaHUSA UNU UHbIe MaTepuarbl, HeO6X0AUMbIE ANSl OLLeHKA 3HAHWUW, YMEHUH,
HaBbIKOB U (UNK) onbiTa AeATeNbHOCTU
5.2.1 MNepeyeHb KOHTPOSIbHbLIX BONPOCOB

Ne n/n | DOpMYynNMpoBKM BONPOCOB
Kypc 4
1 |He npegycMoTpeHbI
Kypc 5

2 lMoHsATUE M CyLWHOCTL aBToMaTU3auny ourca TypPUCTCKOro NPpeanpuaTuS. YpoBHU aBToMaTtusauumn ocuca.

3 ABTOMaTu3aumnsa gokymeHToobopoTa, ee npeMmyLlecTBa U HeocTaTku. XapakTepucTrka cuctem
3NEKTPOHHOro AOKYMEeHTO060poTa.

4 "noGanbHble OUCTPUOLIOTEPCKME CUCTEMbI: ONpPeaeNneHne, NCTOPUSt BOSHUKHOBEHMWS U Pa3BUTUS!, OCHOBHbIE
CTPYKTYPHbl€ KOMMOHEHTbI, YHKLKN, NPpenMyLLeCTBa U HeJOCTaTKU.

5 CpaBHuTenbHasa xapakTepucTuka rnobansHbix cucteM 6poHupoBaHna Amadeus, Sabre, CupeHa

6 MpuHUMNbI paboTbl U PYHKLUMOHNPOBAHUS KPYMHEWNLINX OHFaNH TYPUCTCKUX areHTCTB (Ha KOHKPETHbIX
npvmMepax).

7 MoHsATME 06 aBTOMATM3NPOBAHHbLIX cucTemax ynpaeneHus (ACY). MNpreeanTe npumepbl 1 JanTe KpaTKyo
XapaKTepUCTMKY OTEYECTBEHHbIX N MEXAYHaPOAHbIX MPOrpamm.

8 XapaktepucTtuka ACY "Opera Enterprise Solution”, "Fidelio"

9 Xapaktepuctuka ACY "OpenbBenc".

10 O6nayHble ACY: npuMepbl 1 XapakTepUCTUKA NPOrpaMm, NPEeACTABMNEHHbIX HA POCCUNCKOM PbIHKE.

11 OcobeHHOCTH aBTOMATM3aLUMM CaHATOPHO-KYPOPTHLIX Npeanpusatuii. MNprueeanTe Nnpumepsl NporpaMm u ganTe
NX KpaTKyH0 XapaKTepucTuky.
JononHuTenbHble peLlleHns Ana asToMaTusaumm Komnrnekca oMHaHCOBO-X035IMCTBEHHON 1 OnepaunoHHON

12  |peATenbLHOCTU FOCTUHUYHOMO NPeanpusaTus. lNMpueeanTe NPUMepPbl POCCUNCKMX U MEXAYHaPOAHbIX
pa3paboT4MKOB, AanTe KPaTKy XapaKTepucTuKy nporpamm

13 XapakTepucTuka cucteMbl ANA aBToMaTM3aumm NnpeanpuaTui nutaHms: «liko»

14  |XapakTepucTuka cucTembl AN aBToMaTmMsaumm npeanpuatna nutadus: « 1C-Papyc»

15 XapakTepucTuka cuctembl ans asTomaTtnsauumn npegnpuatusa nutadms: « MICROS 3700».

16 |ABTOMaTM3auus MMHW-GAPOB B OTENSAX.




Cuctema VHTepHeT GpoHMpoBaHus. Xapaktepuctuka mogynen 6poHMpoBaHus 4ns canToB oTenewn,

17 NpeacTaBrneHHbIX Ha POCCUACKOM pbIHKe

18 [XapakTepucTuka aesiTenbHOCTU komnaHum Travelline, ee 0CHOBHbIe NPOrpaMMHbIE NMPOAYKTHI.

19 XapakTtepucTuka gesTensHocT komnaHum UCS, OCHOBHbIE NporpaMMHbIe NPOAYKThI, €€ POfib Ha pblHKe
HORECA

20 O630p MHHOBALMOHHbBIX MHPOPMALMOHHBIX TEXHOMOMMI Ha NPEANPUSTUSIX TOCTUHUYHOTO Gu3Heca. Pasnuuus
no perMoHam mMupa

21 O630p MHHOBALMOHHBIX MHPOPMALIMOHHBIX TEXHOSOTMIA HA NPEANPUATUAX NUTaHKs. Pasnuuusi no permoHam
Mupa.

29 OcoBeHHOCTM NPOrPaMMHOrO U MHOPMALIMOHHOTO 0GecneYeH sl NPeanpPUSITAN rOCTENPUUMCTBA U NUTaHNSA B

Poccun.

5.2.2 TunoBble TECTOBbIE 3aAaHNA

1. Hanuwwnte HasBaHue OUCHBIX TEXHONOIMMI, HanpaBreHHbIX Ha 0OCnyXMBaHMe KNMeHTa

2. OnpegenvTe KONMYECTBO CYLLECTBYIOLLMX YPOBHEW aBTOMaTU3auny NpeanpusaTns

a)4d 0)5 B) 6 r8

3. OnpegenvTe OT Kaknx KpUTEpPUEB 3aBUCUT YPOBEHb aBTOMaTU3aLun NpeanpusaTus

a) OT KONMYecTBa KIMEHTOB;

6) oT obopoTa NnpeanpuATUS;

B) OT KOnM4ecTBa COTPYAHMWKOB;

r) ot o6bema npeanpuaTus

4. OpraHunsaumoHHO-TexHMYeckass cuctema, obecneumBaroLLas NpoLecc co3faHud, ynpasneHus AOCTYNoOM U

pacnpocTpaHeHna 3JNEeKTPOHHbIX AOKYMEHTOB B KOMMbHTEPHBLIX CeTAX, a TaKke o6ecneqMBarou.|,a9| KOHTPOINb Hapf

NOTOKaMn OOKYMEHTOB B OpraHu3auunm -

a) Col 0) ACY B) CRM r) GDS
5. Hangute cootBeTcTBUA
1.C3O 2. ACY 3.GDS

A) «OgenbBency, «Fidelio»

B) «<Amadeus», «Sabre»

B) «EBhpaT», «CupeHa»

M) «Camo-TypareHT», «3aenbBency
) «DIRECTUM», «EBdppaT»

6. [llepsble cuctembl pesepBupoBanHus Apollo dumpmel United Airlines u Sabre dwupmbl American Airlines

noABUINNCL Ha pPbIHKe

a) B 80-x rr. XX B. 6) B 60-x rr. XX B. B) B 70-bIx IT. XX B

7. OnpegenvTe NpenMyLLecTBa UCMOMb30BaHUSA CUCTEM pPe3epBUPOBaHUSA TypucTckux yenyr (GDS)
a) bbiCTpoTa M Ka4ecTBO OOCMYXMBaHWS;

6) cHmxeHne cebecToUmMoCTH yCnyr;

B) COKpalleHWe KonmyecTBa COTPYAHUKOB;

r) onTUMM3auus 3arpysku CaMmorneTos;

[) MOMeHTarnbHoe NoaTBepXaeHne 6poHUPOBaHNS;

€) BCe BblLIenepeymcrneHHoe.

8. B kakom rogy 6bina cosgaHa cuctema 6poHmpoBaHua Amadeus

a) 1990 6) 1987 B) 1980 r) 1985
9. Kakon GDS B okTtA6pe 1996 r. 6bino co3gaHo BMpTyanbHoe areHTcTBo Travelocity.com.
a) Sabre 6) Amadeus B) Worldspan

10. BI'IepBbIe Ha pOCCVIVICKOM pblHKE MeXOyHapoadHble rnobanbHble pacnpegennTenbHble CUCTEeMbI MOABUINUCH

a) 1990 6) 1994 B) 1998 r) 1985

5.2.3 TunoBble NPaKTUKO-OPUEHTUPOBaHHbIe 3adaHusA (3agayvu, Kemchbl)

1. CocraBbTe Tabnuuy "CpaBHuTenbHas XapaKTepucTUKa OTEYECTBEHHbIX W MeXOyHapOoAHbIX CUCTEM

OpoHMpOBaHMA 1 pe3epBrpoBaHns ycnyr'. B Tabnuue Heobxoaumo ykasaTb:

- HasBaHWe cucTeMbl BPOHNPOBAHUA U PEe3ePBMPOBAHUNA YCIYT, O U CTpaHy Co3aaHus;
- MOAYNW CUCTEMbI;

- NpenMyLLECTBa CUCTEMBI;

- HeJOCTaTKN CUCTEMBI.

2. npeﬂ,ﬂO)KVITe ANA KaXO0ro npuMmepa npeanpunatma roctenpummcTea U NMTaHUA KOHKPEeTHYH NoAXOoAALLYH

eMy CuctemMmy aBTomMmaTmsauunn.

a) roCTMHULA MexayHapoaHoW Lienu, pacnoroxeHHas B Mockse;
6) KpynHas He3aBMCKMMas FOCTUHMLA, pacnosnoxeHHas B Kpbimy;
B) Manbin otens CaHkT-lNeTepbypra;

r) xocren;

[) pecTopaH BbICOKOW KyXHUW, NPUHaANeXalun Lenw;

€) He3aBucHmoe kade;




) pecTopaH npu rocTuHuLe.

3. CocraBbTe penTuHr Hanbonee BocTpebOBaHHbLIX 1 NONYNAPHBLIX NPOrpaMMHbIX NpoaykToB n T nHHoBaumi B
FOCTUHWUYHOM U PECTOPAHHOM OM3HECEe B KOHKPETHOM pernoHe mupa. PernoHbl Ha Bbibop: CeBepHas Amepuka, KOxHas
Awmepuka, Ceepo-BoctouHasn Asus, KOro-BoctouHasn Asus, 3apybexHan EBpona, BnvxkHuin BocTok, Poccus.

4. Hanuwwute anroputm gencteui B ACY "3aenbBeiic” B crieqyowmnx cutyaumsx:

a) 3aceneHune rocTs;

6) 6poHMpoBaHe MeponpuATUsS (Hay4YHasa KoOHdEpPeHUns);

B) BblN1cKa rocts u gobasneHne B cHeT JONOMHUTENbHbIX YCNYT (3aKa3 Takcu, yCAyrn HAHW);
r) OCyLLEeCTBNEHNE HOYHOIO ayauTa;

4) 6poHupoBaHne HoMepoB ANnd rpynnel 16 Yenosek.

5.3 MeTognyeckue maTepuansl, onpegensiowme npoueaypbl OLLleHMBAHUA 3HAaHUW, YMEHUN, BlageHun
(HaBbIKOB M (MNIN) NPAKTUYECKOro onbiTa AeATENIbHOCTH)

5.3.1 YcnoBusa gonycka o6y4arowlerocs K NpoOMeXXyTo4YHOM aTrecTaumm u NopAaaokK NMMKBUAaLUN akageMnyeckomn
3a0MKEeHHOCTH

MpoBeaeHne NPOMEXYTOYHOW aTTecTauun perfaMmeHTUPOBaHO JToKanbHbIM HOpMaTUBHbLIM aktom CII6ryrTn
«[lMonoxeHne 0 NPOBEAEHNM TEKYLLETO KOHTPOIS YCNEBAEMOCTU 1 NPOMEXYTOYHOW aTTecTauum 00ydatoLLmxcs»

5.3.2 ®opma npoBeaeHNA NPOMEXYTOYHON aTTecTauMu No AUCLUNIINHe

YcTHas + [NMncbmeHHas T

KomnbloTepHoe TecTupoBaHue

5.3.3 Ocob6eHHOCTU NpoBeAeHUA NPOMEXYTOYHOM aTTecTauum nNo AUCuUunimHe

3aueT npoBoaAMTCS B YCTHOW hopme Mo 3apaHee yTBePXXAeHHbIM Borpocam. CTyaeHT BbiTArMBaeT oAvH BOMPOC.
Bpewms, oTBOAMMOE Ha NOATOTOBKY K OTBETY — 15 MUHYT.

6. YYHEBHO-METOAUYECKOE U UH®OPMALIMOHHOE OBECIMNEYEHUE OUCLUMIUHDbI
6.1 YyebHas nutepartypa

AsTOp

| 3arnasve

M3paTtenbcTBO

loa nspaHua |

Ccblinka

6.1.1 OcHoBHas y4ye6GHas nuTepaTypa

Ecaynosa, C. IN. MHdopmaumoHHble A http://www.iprbooksh
TEXHOMOrU B TYPUCTUHECKON CapaTKABéSIV;nM op 2019 0p.ru/80359.html
WHOYCTPUU

BopoHuosa A. B, |MHdopmaumoHHoe . http://publish.sutd.ru/

MoHoyesHbIN [1. A. obecneyeHne roCTUHWUYHbIX Ca%(;glregﬁq%ypr. 2020 tp_ext_inf_publish.ph
ycnyr p?id=2020135

6.1.2 lononHuTenbHas yyebHasa nuTepaTtypa

Koctbinera, H. B.,|HdopmaumoHHoe EkaTepuHOypr: http://www.iprbooksh

Manbuesa, 0. A. |obecneyerne Ypanbckui 2016 op.ru/69601.html

LkypwuH, 0. B.,|ynpasneHyeckon denepanbHbIv

KoTtnsapesckas, V. B. |gesatenbHocTn yHuBepcutet, O6C ACB

BopoHuoBa A. B. MHdopmaumoHHoe http://publish.sutd.ru/
obecneyeHne ) tp_ext_inf_publish.ph
TyponepaTopcKmx Crie.- CrierynTa 2019 p?id=201982
TYpareHTCKUX ycnyr

6.2 NMepe4veHb NpocheccuoHanbHbIX 6a3 AaHHbIX U UH(OPMaALIMOHHO-CMPABOYHbIX CUCTEM




1. http://www.amadeus.ru/ OcuumansHbI canT rnobansHon cnuctemsl 6poHmpoBaHns Amadeus B Poccun.
2. http://www.rostourunion.ru/ - Poccumnckunin coro3 TypuHgyCcTpuun.
3. http://www.prohotelia.com/ — noptan ansa npodeccnoHanoB roCTUHUYHOIO N pecTopaHHOro busHeca.

4, http://www.horeca.ru/ - noptan MHgyCTpMM rocTenpUMMCTBa U NUTaHUS.

5. http://lwww.hotelexecutive.ru - «CoBpeMeHHbI OTenb» WMHPOPMALMOHHO-aHANMUTUYECKMIA KypHar
WHAYCTPUK rocTenpumnMCcTBa.

6. http://edelweiss.edelink.ru/ - oduumManbHbIN CalT CUCTEMbI YpaBneHns otenem SaenbBenc

MHdopmaumnoHHo — npasosor noptan FAPAHT [OnekTpoHHbI pecypc]. URL:  http://www.garant.ru
KomnbloTepHasi  cnpaBo4vHO-NpaBoBasi cuctema  KoHcynbTaHTtllnioc  [OnektpoHHbin  pecypc].  URL:
http://www.consultant.ru

6.3 NepeyeHb NULEH3NOHHOro U CBOGOAHO pacnpocTpaHsAeMoro NporpamMmMHoOro oéecrne4vyeHus
MicrosoftOfficeProfessional
Microsoft Windows

6.4 OnncaHme maTepmanbHO-TEXHMYECKOMN Oa3bl, HEOOXOAMMOW AN ocyLlecTBIeHMA o6pa3oBaTeNibHOro
npouecca no gucumnsiivHe

AyauTopus OcHaleHne

MynbTumMeguinHoe obopyaoBaHue, cneumanmanpoBaHHas mebenb, Jocka
JlekumoHHas y A pyA H P A
aygutopusi

MynbTumeauiiHoe obopyaoBaHWe, KOMMNbIOTEPHAs! TEXHWKA C BO3MOXHOCTbLIO MOAKMHOYEHUS K
KomnbtoTepHbilt knacc [cetn  «MHTepHeT» 1 obecneveHnem [ocTyna B 3MEKTPOHHY  MHOPMaLUMOHHO-
obpasoBaTenbHylo cpeay
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