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1 BBEOEHME K PABOYEW NPOrPAMME OUCLUMNIIUHBI

1.1 Uenb aucuunnuHbl: chopMupoBaTb KoMMeTeHUuMM obydatowerocss B obnactm MexgyHapoaHbIX
KOMMYHUKaLUMIA 1 0enoBOro aTuketa B Typmusme.

1.2 3agaun gucuunmuHbI:

* OXapakTepu3oBaTb CNeunmuKy 1 packpbiTb MPOBIEMbl MEXKYIbTYPHbIX KOMMYHUKALWIA B TYPU3ME;

* N0Ka3aThb POJSib MEXKYNbTYPHbBIX KOMMYHUKaLMIA B pa3BUTUN TYpn3ma,;

e gatb npepctaBneHne o6 0CobEeHHOCTAX OEerioBOro aTMKeTa B acreKkTe MEXKYIbTYPHbIX KOMMYHMKauuni B
Typusme;

* chopmupoBaTb y 06y4atoLLNXCs MOHATME O COBPEMEHHbIX TPeOOBaHMAX K NOArOTOBKE CNeLmManmMcToB B obnactu
MEXKYNbTYPHbIX KOMMYHUKALWIA U OENOBOro 3TUKeTa B Typusme;

* chopMmpoBaTh NpakTUYeCKne CUTyaLnm ¢ Lenbio 3akpenneHns NOMyYeHHbIX 3HaHUA U YMEHUN.

1.3 Tpeb6oBaHuA K NpeaBapuTeNbLHOM NOAroToBKe O6y4aloLerocs:
MpenBapuTenbHasi NOAroTOBKA NpegnonaraeT co3gaHne OCHOBbI A5 GOPMUPOBAHUS KOMMNETEHUMNIA, YKa3aHHbIX
B N. 2, NPU N3y4EHUN SUCLUMIINH:

CoumanbHO-KynbTypHbIE TEXHOMNOMMM B Typuame

[enoBble KOMMyHMKaL KN B NpodeccruoHansHon cdepe

OcCHOBbI OpraH13aumu 1 TeXHONorMn obcnyxmBaHus B cepe Typuama
MeHeKMeHT B Typusme

Mcuxonorus ynpaeneHus

OTHOMNCKMXONOrnyeckme acnekTbl NPodeccMoHanbLHON AeATeNbHOCTH

2 KOMMNETEHUMN OBYYAIOLWEIoCcs, ®OPMUPYEMBbIE B PE3YJIbTATE OCBOEHUA OUCLIUMNIIUHBI

OlK-4: CnocobeH ocyLlecTBNATbL UCCefoBaHMe TYPUCTCKOro pbiHKA, OPraHU30BbIBaTb NPOAAXu 1
npoaBMXEHUE TYPUCTCKOro NpoayKTa
3HaTb: cneunduKky MexXKYrnbTypHbIX KOMMYHWKaUWUA W OenoBoro 3TUKeTa B cdepe MNPOOBWKEHUS U peanusauun
TYPUCTCKOro NpoAyKra.
YMeTb: BbISIBNATb OCOOEHHOCTU MNOTpPebuTenel, NapTHEPOB WM KOHKYPEHTOB C LENbl opraHusauun 3deKTMBHON
KOMMYHUKaLMK B Npouecce NPOABMKEHUSA U peann3aumm TYPUCTCKOro NpoayKTa.
BnapeTb: HaBblkaMu MEXKYNbTYPHOW KOMMYHMKaLMK B NpoLecce NPoABMKEHUS U peanusauumn TYpUCTCKOro npoaykra.




3 PE3YJIbTATbI OBYYEHUA MO AUCLUUMINHE

O |KoHTtakTHas
o < |paboTa
5@ WHHOBaL,
HavnmeHoBaHue n cogepxaHue pasgenos, | § = CP chopMbI
TEM U y4eOHbIX 3aHATUI QE) S Nek. Mp. (4achbl) SAHSTVIA
o § (wacsl) | (vach)
E'4
Pasgen 1. MexkynbTypHble KOMMYHUKaL MK
B cdhepe Typusma
Tema 1. Xapaktepuctuka MEeXKYNbTYPHbIX 1 10 HU
KOMMYHMKaLWN B AenoBoun cdepe Typusma.
Tema 2. Ponb MEXKYIMbTYPHbIX 1 10 un
KOMMYHMKaLWN B pa3Butum TypmsmMa.
Tema 3. dopmupoBaHME MEXKYIbTYPHOM 4
KOMMNETEHTHOCTU CReunanucToB B cdepe 2 12 ra
Typuama.
Wtoro B cemecTtpe (Ha kypce anst 3A0) 4 32

KoHcynbTaumm 1 npoMexyToyHast
aTTecTauus - HeT

Pasgen 2. CoBbITUIHBIN TYprn3M Kak hakTop
PasBUTUS MEXKYNbTYPHBLIX KOMMYHMKaLUA

Tema 4. OcoBGEHHOCTM U XapakTepucTuka
COObITUMHOTO  Typu3ama, €ro pofb B 0,5 10 AC
PasBUTMM MEXKYNBTYPHBLIX KOMMYHUKaLWIA.

Tema 5. Xapaktepuctmka Hegenn Mogbl kak
cobblTna. Ponb Hepenn Mogbl B
dopmMupoBaHmm " passutum
MEXKYMbTYPHbIX KOMMYHUVKaLWA (Ha
npumepe Hepenn Mogbl B . CaHkT-
MeTepbypre, r. MunaHe, r. XenbCuHkKN).

Tema 6. MexgyHapoaHble KOMMYHUKaLUN B
Typnsame B opmate MexayHapoaHbIx
BbiICTaBOK B . MwunaHe (Ha npumepe 1 10 nn
«SUPER», «WHITE MILANO», «The One
Milano»).

Pasgen 3. MexayHapoaHblin [aenoBon
3TUKET B TypM3me

Tema 7. loHATME M 3HAYeHWEe OenoBOro
3TMKeTa B Typuame. [NpakTtuyeckoe 3aHATHE: 5
"MoHATNe n 3Ha4YeHne OernoBoro 3TUKeTa B
Typusme".

Tema 8. HaumoHanbHble 0OCOBEHHOCTU W

o 0,5 10 AC
[ernoBou 3TUKeT B cdepe Typusma.

Tema 9. [lNpodumnaktvka KOH(MUKTOB B
MEXKYNbTYPHON KOMMYHMKaLUN B AerOBOW
chepe Typusma. [pakTnyeckoe 3aHATHE:
"Mpodunaktuka n npeopforneHune
KOH(MMKTOB B MEXKYIbTYPHOWN
KOMMYHMKaLMK B AenoBon cdepe Typmuama".

Pasgpen 4. TexHuKnM u©  TEXHONOrmu
appeKTUBHOM MEXKYNbTYPHON
KOMMYHUKaLUKN B Aenoson cdepe Typusma

Tema 10. HaumoHanbHble cTUNX OEn0BOro
obweHna B Typmame. OcobeHHOCTM
HeBepbanbHbIX KOMMOHEHTOB  AENOBOro
obLweHus. MpakTnyeckoe 3aHATHeE: 0,5 1 10 AC
"HaunoHanbHble CTUNK AenoBoro obueHnsa
B Typusme. OcobeHHOCTM HeBepbarnbHbIX
KOMMOHEHTOB 4enoBoro obLeHns".




Tema 11. OpraHusauus pasnuuHbiX opm
0enoBoro  O6LWEeHNA B MEXKYNbTYpHOW 0,5 10 AC

cpene.

Tema 12. KoMmyHuKauMOHHbIE Gapbepbl B
MEXKYNbTYPHbBIX KOMMYHMKaLNAX U CNOCcoObI
ux npeogonexus. [pakTuyeckoe 3aHATME:
"KOMMYHUKaLNOHHbIE Oapbepbl B
MEXKYNbTYPHbBIX KOMMYHMKaLNAX 1 CNOcoObI
ux npeogosieHms".

WTtoro B cemecTpe (Ha kypce ans 3A0) 4 4 91

KoHcynbTaumm n npoMexyToyHas

atTecTtauus (Ok3aMeH) 2.5 6.5

Bcero koHTakTHasa paborta n CP no

14,5 129,5

AuncuunriinHe

4 KYPCOBOE NPOEKTUPOBAHUE

KypcoBoe npoektupoBaHue y4eBHbIM MraHoOM He NPeayCMOTPEHO

5. ®OH[ OLIEHOYHbIX CPEACTB AN NPOBEAEHUA NPOMEXYTOYHOW ATTECTALMU

5.1 OnucaHune nokasarteneun, KpUTEPMEB U CUCTEMbI OLLEHUBaHUS pe3ysibTaToB 00y4eHus
5.1.1 NokasaTenu oueHNBaHUA

Kon HaunmeHoBaHuMe oLeHO4YHOro
MokasaTenu oueHUBaHWsA pe3ynbTaToB 0OyYeHus
KoMneTeHUun cpeacTea

- Pa3BepHyTO 1 norM4yHO M3naraeT cogepxaHuwe Bornpoca, noHumaeT|Bonpocol ansi YCTHOIO
0COBEHHOCTU MEXKYINbTYPHbIX KOMMYHUKaLMWA 1 cneunduky genosoro|cobeceaoBaHus.
3TMKeTa B Typu3me, B TOM YMCIIe B cdhepe NPoaBMKEHUS U peanusaumnm
TYPUCTCKOro NpoayKTa;

OnK-4 onpeaensieT  KynbTypHble W HaUWOHanbHble  OCOBEHHOCTW|[MpaKTUKO-OpPUEHTUPOBAHHOE

notpebuTtenen, NapTHEPOB M KOHKYPEHTOB C LENbl OpraHv3aumu
ahbeKkTMBHOM KOMMYHMKaUUKN B ccoepe Typusma;

- MPUMEHSIET NOSMyYeHHbIE TEOPETUYECKME 3HAHUSA, (DOPMUPYET HaBbIKK
MEXKYNbTYPHOW KOMMYHUKaLUMM B MPOLECCEe BbIMOMHEHNUST NPaKTUKO-
OPWEHTUPOBAHHBIX 3aJaHWUNA.

3agHue.

MpakTnko-opMeHTUpoBaHHOE
3aiaHue

5.1.2 Cucrtema 1 KpuTepum oueHUBaHuA

LWWkana oueHnBaHns

KpuTtepum oueHmBaHmsa ccoopMmnpoBaHHOCTN KOMNETEHLMNN

YcTHoe cobecegoBaHve MncbmeHHas paboTta

5 (oTnmn4HO) oueHuBaemon obnactu. Kputnuyeckun,

MonHbIN, ncyepnbiBalOWMIA OTBET, SBHO
OEMOHCTPUPYIOLLMI rNybGoKoe NoHMMaHue
npegmMeTa W LWWPOKYID 3pyauumio B

OpVIFI/IHaJ'IbeIIZ noaxon K marepwuany.
YuntbiBatoTcss  6annbl, HakonfeHHble B
Te4YyeHne cemecTpa.

OTBeT NMONHbIN, OCHOBaHHbIN Ha
npopaboTke BCEX 06sa3aTenbHbIX
WUCTOYHUKOB uMHGopmMaumn. [logxon K
mMaTepuany OTBETCTBEHHbIN, HO
4 (xopoLuo) cTaHAapTHbIA. MpucyTcTBYOT HeBoMbLUNE
npoGensl B 3HaHWAX unm

HECYLLIECTBEHHbIE OLUNOKN.
YuutbiBaloTcs 6annbl, HaKOMMeHHble B
TeyeHue cemecTpa.

3 (yooBneTtsopuTensHo) |[leMoHCTpMpyeT noHMMaHue npeameTa B

OtBeTt BOCNpon3BOoONUT B OCHOBHOM TOJTIbKO

NEKUMNOHHbIE maTtepuansi, 6e3
CaMOCTOSATENbHOMN paboThbl c
pEeKOMEHAOBaHHON nutepaTypon.

uenom, 6e3 yrnybneHna B geTanw.
MpuCYTCTBYIOT CyLLECTBEHHblE OLINBKM
unu npobenbl B 3HaHUSAX NO HEKOTOPbLIM
Temawm.




YuntbiBatotcst  6annbl, HakonneHHble B
Te4YeHne cemecTpa.

HecnocobHocTb OTBETUTL Ha Bonpoc bes

nomMoLn 9K3aMeHaTopa. HesHaHwue
3HauYUTENBLHOMN 4YacTtu npuHUnnmnanbHO
2 (Hey,D,OBJ'IeTBOpVITeJ'IbHO) BaXHbIX AneMeHToB ANCUNNIINHDBI.

MHorouncneHHble rpybble owmbku.
He yuuTbiBatoTCA Gansbl, HaKOMMEHHbIE B
TeyeHne cemecTpa.

5.2 TunoBble KOHTPOJbHbIE 3alaHUS UNU UHbIE MaTepuarnbl, HeO6XxoAMMble ANA OLeHKU 3HaHUWA, YMEHUN,
HaBbIKOB U (UNK) onbiTa AeATeNbHOCTU
5.2.1 MNepeyeHb KOHTPOSbHbLIX BONPOCOB

Ne n/n | DopMynmMpoBKM BONPOCOB
Kypc 4
1 |He npegyCcMOTPEHbI.
Kypc 5
2 MoteHuman r. CaHkT-lNeTepbypra B pasBuTMN MEXKYMbTYPHBIX KOMMYHUKaLWA B COOLITUIMHOM Typusme.
3 MexayHapoaHble KOMMyHUKaumu B Typusme B chopmaTe MexayHapoaHbiX BeICTaBok B . MunaHe (Ha
npumepe «SUPER», « WHITE MILANO», «The One Milano»).
XapakTtepuctuka Hegenu Mogpl kak cobbiTus. Pons Hegenun Mogbl B opmMupoBaHumn n passntmum
4 MEXKYNbTYPHbIX KOMMYHUKauuii (Ha npumepe Hepenun Mogbl B r. CaHkT-lNeTepbypre, r. Munane, r.
XenbCuHKN).
OcobeHHOCTU 1 xapakTepucTuka cobbITUAHOMO TypU3Ma, ero porb B Pa3BUTUN MEXKYbTYPHbIX

KOMMYHMKaL NI,

MpodunakTka KOHMPANKTOB B MEXKYIbTYPHON KOMMYHUKaLUW B OeroBOW cepe Typusma.

KOHNUKTBI M MEXKYNbTYPHbIE KOMMYHUKaLMKU B TypU3Me.

5
6
7 TexHoMorum ynpasneHus KOHQMUKTaMu B TypU3Me.
8
9

MonaTne koHpnmkTa. Cneundurka KOHPNUKTOB B cdhepe Typusma.

10 KoMMyHMKaTUBHbIE TEXHONOMMK BEAEHUS NMEPErOBOPOB C 3apybexxHbIMKU napTHepamu B cdpepe Typusma.

11  |OcobeHHOCTU 3NeKTPOHHOIO AENOBOro AUCKypca B Typusme.

12 OCHOBHbIE NpaBuna 4enoBON NEPENUCKN.

13 DyHKLUN OENOBOro aTuKeTa.

14 HaumoHanbHble 0cO6EHHOCTM U JeNOBON 3TUKET B cdhepe Typusma.

15 MoHATME 1 3HaYeHne OenoBOro STUKeTa B Typusme.

16 CrtpaTerns n TakTMka Be4eHUs NeperoBopoB B cdepe Typusma.

17  |B3aumMocBsa3b HaLMOHAaNbHON MEHTaNbHOCTM U KOPMNOPaTMBHOI KyNbTypbl B A€N0BOV cdepe Typuama.

18  |MexkynbTypHble pasnuuus B AeNoBOW KOMMYHUKaLWKU B TypU3Me.

19 |OenoBasi KOMMyHMKaLWS Kak 3HaKoBasi CUCTEMA KyNbTypbl.

20 BnusiHue HeBepbHanbHOro obLEeHMs Ha MEXKYNbTYPHOE 0OLLEeHME.

21 HauuoHanbHble cTunm HesepbanbHOro obLLeHus.

22  |MpenctaBuTenu pas3nuyHbIX KynbTyp B NeperoBopHOM fpoLecce.

23 OcobeHHoCcTV BepbanbHOM KOMMYHVKaLUW B PasfnyHbIX KynbTypax.

24 BepbanbHbii 1 HeBepOanbHbIA acnekTbl 4ef0BOro AMckypca.

25  |MyTn npeofoneHns KOMMYHUKaLMOHHbIX 6apbepoB B Typu3Me.

26 KynbTypa: noHATME, CYLLHOCTb, CTPYKTYpa, yHKUMK. KynbTypa 1 Typuam.

27 BrnusiHve KynbTypHOro MHOroobpasusi Mupa Ha UHOYCTPUIO Typr3ama.

28 Cnocobbl aheKTUBHOM KOMMYHMKaLMK B cdhepe Typmsma.

29 OCOoBGEHHOCTU MEXKYNbTYPHOM KOMMYHMKaLMK B OENOBON cchepe Typusma.

ObLwee NOHATNE MEXKYNBbTYPHON KOMMYHUKaLMK B AeNoBoN cdepe Typuama. 3HadveHne apdeKkTMBHOM
KOMMYHUKaumu B chepe Typuama.

31 |dopmupoBaHMe MeXKYNbTYpPHOW KOMNETEHTHOCTM CNeumanicToB B cdepe Typuama.

32  |XapakTepucTuka MeXKynbTypHbIX KOMMYHUKaLMiA B AenoBol cdepe Typusma.

33 XapaKTepMCTVIKa MEXKYINbTYPHbIX KOMMyHVIKaLI,VIﬁZ 3Ha4YeHune, noHdATne n KJ'IaCCVId)VIKaU,VIﬂ.




5.2.2 TunoBbIe TecTOBbIe 3aAaHuA

He npeayCMOTPEHbI
5.2.3 TunoBble NPaKTUKO-OPUEHTUPOBaHHbIE 3afaHNA (3apaym, Kerchbl)

MpakTuyeckoe 3agaHune 1. MexkynbTTypHas KOMMYHUKaLNsS B COObITUIHOM Typusme

MexgyHapoaHas BbicTaBka «SUPER» B r. MunaHe dyHkumnoHupyeT B nepuvog Hegenu Mogbl n npeacraenset
coboin HoBbIV dbopmaT, OPUEHTUPOBAHHbBIA HA KOHKPETHbIE TpeboBaHus pbiHKa. B dpeBpane 2019 r. B BbICTaBKE NMPUHANN
yyacTtume 108 6peHpoB 13 pasnunyHbix cTpaH, 5900 6anepos. Nnatdopma « SUPER TALENTS» npeactaBneHa MonogbiMu
KpeaTuBHbIMK au3anHepamm n3 Apmerumn, bpasnnum n ApreHTuHbl. B Konnekumsix AM3anHepoB NpocrexnsBaeTcs TecHas
CBS13b C HALMOHAmNbHbLIMU 1 KyNbTYpPHbIMU 0CcOBeHHOCTAMU. Bam, kak npegctaButenam cdepbl Typuama, NpeacTaBnsieTcs
BO3MOXHOCTb BbISICHUTb Y AM3alHepOoB, KakoBa poSib MOAbl B pa3BuUTum Typuama B ux ctpaHax. CdopmynupyiTte obime
TpeboBaHuMs k BeAeHM0 AenoBo becenbl B MEXKYNbTYPHOM cpeae.

MpakTnyeckoe 3agaHue 2. YyeT 0COOEHHOCTEN KMMEHTOB B MPOLLECCE MEXKYSbTYPHON KOMMYHMKaLMK

Bam npepocTtaBnseTca BO3MOXHOCTb BbICTYNUTb B POMM 3KCKypcoBOA4a ANs rOCTEN Halwero ropoga u3
OuHnaHoun, Wtanumu, dpaHuum, Fepmanum n Kntaa. Kakum obpasom Bbl Oygete yuuTbiBaTb KynbTypHblE U
HauMoHanbHble 0COOEHHOCTU NpeacTaBUTeNen AaHHbIX CTPaH Npu NocTpoeHun beceapl?

5.3 MeToanyeckue maTepuansl, onpegensiowme npoueaypbl OLLleHMBaAHUA 3HAaHUW, YMEHUI, BNnageHun
(HaBbIKOB M (MNN) NPaKTUYECKOro onbITa AeATEeNIbHOCTH)

5.3.1 YcnoBus gonycka oby4arowerocs K NpoMexXyTo4yHoM aTtrecTauum m NnopAaaok NMMKBUAaLUmn akageMmnyeckomn
3a00MKEeHHOCTHU

lMpoBeneHe NPOMEXYTOYHOW aTTecTauun perfnameHTMpOoBaHO fnokKanbHbIM HOpMaTuBHbIM aktom CM6IYITaA
«[lMonoxeHue 0 NpoBeAeHUM TEKYLLEro KOHTPOIS yCneBaeMOoCTU Y NPOMEXYTOYHOM aTTecTaumm obyyatoLwmxca»

5.3.2 ®dopma npoBeaeHNA NPOMEXYTOYHOW aTTecTauMu No AUCLUNIINHE

YcTHas + MncbmeHHas KomnbloTepHoe TeCcTUpoBaHue MHas

5.3.3 Ocob6eHHOCTU NpoBeAeHUs1 NPOMEXYTOYHOM aTTecTaumMm No gUcuuniimHe

OKk3amMeH NpoBoAUTCA B YCTHOM hopMe MO 3apaHee YTBEPXAEHHbIM 3K3aMeHaUUOHHbIM BuneTtam. B kaxgom
fbuneTte ABa TeopeTUYECKMX BONPOCa 1 OAHO nNpakTnyeckoe 3agaHue. Oby4atommMes 3anpeLuaeTcs Nofnb3oBaTbCa BCEMU
BCMOMOraTefnbHbIMM MaTepuanamMu.

Bpewms, oTBOANMOE Ha NOArOTOBKY K 0TBETY — 30 MUHYT.

6. YYHEBHO-METOOMYECKOE N UH®OPMALMUOHHOE OBECMNEYEHUE OUCUUNIIUHDI
6.1 YyebHasa nutepartypa

ABTOp 3arnasue | MN3paTenbcTBO | [og uspaHua | Ccbinka
6.1.1 OcHoBHas y4ye6Has nuTepaTypa
HobpowTaH B. M.,|Muposble KynbTypbl " http://publish.sutd.ru/
Ho6powTaH T. IM. MEXKYIbTYPHbIE tp_ext_inf_publish.ph
KOMMYHUKaLuW. Cne.: Crieryntg 2019 p?id=2019193
Baanmocsssb KynbTypbl,

WCKYCCTBA Y MUPOBO33PEHNS

http://www.iprbooksh
2019 0p.ru/84671.html

BabaeBa, A. B.,|denoBoe obuieHne "
MamwuHa, P. W.,|nenoBoi aTukeT
MamuHon, P. .

CankTt-lNeTepbypr:
MeTpononuc

6.1.2 lononHuTenbHas y4yebHasa nutepaTtypa

Bacunenko, C. A,|3ddekTuBHag http://www.iprbooksh

MockBa: MockoBcKui

Ncakos, B. A.,|KOMMyHMKauns FODOCKOM 0p.ru/26671.html
Koxeyposa, H. C,, poA . 2013
negaroruyeckui
MonynnHa, O. C,,
yHMBEpPCUTET

Koxeyposa, H. C.

6.2 NepeyveHb NpocdheccuoHanbHbIX 6a3 AaHHbIX U UH(POPMaLIMOHHO-CMPAaBOYHbIX CUCTEM

MHdopmaumnoHHble cnpaBoyvHble cuctembl (MHdopmaumoHHo — npasoBon noptan FAPAHT [OnekTpoHHbIn
pecypc]. URL: http://www.garant.ru , KOMnbloTepHas cnpaBo4YHO-NpaBoBas cuctemMa KoHcynbTaHTlntoc [ONeKTpoHHbIN
pecypc]. URL: http://www.consultant.ru.



6.3 MNepeyveHb NMLEH3MOHHOIO M CBOGOAHO pacnpoCcTpPaHAEMOro nNporpaMMHoro obecrnevyeHus
Microsoft Windows
Microsoft Office Standart Russian Open No Level Academic

6.4 OnucaHme maTepmanbHO-TEXHMYECKOMN Oa3bl, HEOOXOAMMOW ANA OCYLEeCTBIIEHUA obpa3oBaTeNnbLHOro
npouecca no gucumniuHe

CraHfapTHO oGopyoBaHHasa ayauTopus, BUOEONPOEKTOP C 9KPaHOM, KOMMbIOTEP.

AyanTopus OcHalueHne

MynbTumeguinHoe 060 OBaHue, cneumnanusnpoBaHHasi Mmebenb, Jocka
JlekunoHHas y A pyA H P A
ayautopus

YyebHas aygutopusi

CneumnanuavpoBaHHas mebenb, Aocka
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