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Pabouas nporpamMmma AMcUMNMHBLI COCTaBEHa B COOTBETCTBUM C heaeparnbHbiM rocyaapcTBeHHbIM 0b6pa3oBaTesbHbIM
CTaHZapToM Bbiclwero obpasoBaHus Mo HanpaeneHuto nogrotoBkn 43.03.02 Typuam, YTBEPXKAEHHBIM NPUKA3OM
MuHo6pHaykm Poccun ot 08.06.2017 r. Ne 516

CoctaButens (u):

KaHOnOaT 9KOHOMUYECKMX Hayk, [JoueHT YXnknHa Onbra ButanbesHa
Ot kadenpbl cocTaBUTENS: TuTtoBa MapwuHa
3aBegyownin kadheapor MeHemXXMeHTa HwkonaeBHa

Ot BbINycKkatoLeln kadeapsbi: BabaH4ynkoBa Onbra
3aBegytowmin kadeapon AHaTonbeBHa

MeToanyeckun otgen:




1 BBEOEHUE K PABOYEW NPOrPAMME OUCLUMNIUHBI

1.1 Uenb gucumnnuHbl: cchopmmpoBaTb KOMNETEHUMM oby4aroLlerocss B ob6nactm TeopeTudeckux 3HaHui m
NPaKTUYECKNX HaBbIKOB MO MOCTPOEHMIO U (DYHKLIMOHUPOBAHMUIO CUCTEMBI YNPaBIiEHUS OpraHu3aumnelt B ccpepe Typusma, a
Takxe HaBblKOB MPOLIECCHOr0, CUCTEMHOIO U CUTYaLMOHHOIO MbILLEHUS.

1.2 3apauvm gUCLUNIMUHBI:

- U3YYUTb MPUHLUUMbI, METOAbI N PYHKUUN MEHEMXKMEHTA, B YaCTHOCTN MOTUBALIMIO TPYLOBON AEATENbHOCTMH;

- N3y4nUTb 0COBEHHOCTM KOMMYHUKaLMOHHbIX NPOLIECCOB;

- ccnenoBatb coumanbHo-Ncuxonoruyeckne akTopbl MEHEQ)KMEHTA: BOMPOCHI BIIUSHUS, BNAcTh U NaepcTBa,
NMCUXONOrMYeCcKoro KnuMaTa;

- OBNageTb HaBblkamMy KOMaHaHoOW paboTbl.

1.3 TpeboBaHus K NnpeaBapuTeNibHOM NOAroTOBKe 0Oy4aloLwerocs:

I'Ipe,uBapMTeanaﬂ noAroToBKa npegnonaraeT co3gaHne OCHOBbI OA (bOpMVIpOBaHVIﬂ KOMMeTeHUUn, YKa3aHHbIX
B . 2, npun n3yv4eHnmn ancunninH:

MHOCTpaHHbIN S3bIK
Pycckui a3bik 1 KynbTypa peyu
YyebHas npaktuka (03HaKoMuTenbHas NpakTmka)

2 KOMMNETEHUMUN OBYYAIOWEIOCA, ®OPMUPYEMBbIE B PE3YJIbTATE OCBOEHUA OAUCLIUMNIIUHBI

YK-3: CnocobeH ocyLecTBNATL coLuanbHoe B3auMogemcTBUE U peanu3oBbiBaTb CBO POJfib B KOMaHAe

3HaTb: 0COBEHHOCTN KOMMYHUKALMOHHBIX MPOLIECCOB B OpraHM3aLuu;

coaepkaHue oTAenbHbIX BUOOB YNpaBreHYeckon OesTeNnbHOCTU, MPUHUMMbLI, (OYHKUMK, MeTodbl, (dopMbl 1 YCrOBUS
3¢ HEKTUBHOrO MEHEMKMEHTA B MHAYCTPUMN TYpU3Ma U rocTENPUMMCTBA.

YMeTb: BbISBNsATL (hakTopbl, obecrnevmBatolive ycrelwHyto paboTy B KOMMEKTUBE, pellaTb yrnpaBreH4Yeckue 3agauu,
NPUMEHSI MeTOAbl COLManbHOro B3aMMOOEeViCTBUS.

BnapgeTb: HaBblkamu paboTbl B KOMaHAe; HaBblkaMW WCMONb30BaHWS OCHOBHbLIX TEOPU MOTUBALMW, NvaepcTBa U
BNacTu.

OlK-2: CnocobeH ocyLecTBNATL OCHOBHbIE PYHKLUM YyNpaBneHUs TYPUCTCKOWN AeATENbHOCTbLIO

3HaTb: Lienu, 3ajayn u coaepxaHue npouecca ynpasneHus B cdepe Typusma.
YMeTb: BbliOMpaTh onTUManbHble METOAbI MOTVBaLMM COTPYAHUKOB 06 EKTOB TYPUCTCKON Ccahepbl.

BnageTb: HaBblkaMu pa3paboTku anropuTMa OCYLLECTBIIEHUS] KOHTPOMS AESTENbHOCTM CTPYKTYPHbIX NoApasgeneHui
0OBEKTOB TYPUCTCKON chepbl.

3 PE3YJIbTATbI OBYYEHUA NO AUCLUUNNUHE

O |KoHTakTHas
% ‘<'E’ pabora MHHoBaLl.
HanmeHoBaHue 1 cogepxaHue pasnenos, QZ CP hOpMbI
TEM U y4eOHbIX 3aHATUI % 2| Jek. Mp. (4achb) o
O Q 3aHATUN

2 (vachbl) | (vacel)

=
Paspen 1. Obuwas XapakTepucTuka
MeHeKMeHTA.
Tema 1. Ponb MeEHEO)KMEHTA B OpraHunsauuu.
Llenun n 3apgayu ynpaBneHusi opraHusaumen B 0,5 3 nn
cepe Typusma.
Tema 2. OpraHusaumsi kak o6bekT u cuctema 05 3 vn
ynpaenenusa. OpraHM3aumoHHasi CTPYKTypa. '
Tema 3. OyHKUMM MEHeKMeHTa: obuime u 1 5 vn
YacTHbIE.
Tema 4. LenenonaraHve, nnaHupoBaHue U 1 5 vn
opraHusaums. 5
Tema 5. Y4yeT, KOHTPONb M aHanuM3 Kak 05 3 vn
hYHKLUMN MEHEKMEHTA. '
Tema 6. MoTtuBauma geatensHoctTu. Teopun 1 3 vn
MOTMBaLMN.
Tema 7. MeToapl MeHe)KMeHTa:
3KOHOMUYECKME, aAMUHUCTPATUBHbIE " 0,5 3 71
coumanbHO-NICUXONOTNYecKue.
Tema 8. MpakTnyeckoe 3aHATne 05 3 rn
(LlenenonaraHue. [lepeBo uenen). '
Tema 9. MpakTnyeckoe 3aHATne 05 > rn
(MHCTpYMeEHTLI MOTMBaLMKM NepcoHana). '




Tema 10. MpakTnyeckoe 3aHATHe
(PaspaboTtka opraHM3aLUMOHHOW CTPYKTYpbI 1 2 ra
opraHmsaumm cdepbl Typusma).
Tema 11. lNpaktnyeckoe 3aHaTne (OueHka
(haKTOpPOB BHYTPEHHEW W BHELIHEW cpeabl 1 2 ra
OpraHm3aumm rocTUHNUYHBIX YCITyr).
WNtoro B cemecTpe (Ha kypce ansa 3A0) 8 28
KoHcynbTauum 1 npoMexyTodHas 0
aTTectauus - HeT
Pasgen 2. OpraHn3aLumoHHbIE MPOLIECCHI.
Tema 12. KommyHukauum wu wux BUAbl.
KoMMyHMKaLMOHHBIN  npouecc.  MeToabl
1 11 nn
NoBbILLEHUS acppekTuBHOCTHU
KOMMYHVIKaLWNA.
Tema v13. MpuHATHME  ynpaBneH4Yeckux 1 11 un
peLueHun.
Tema 14. Bnnanne n sBnactb ®opmbl BNacTu.
PykoBogctBo 1M nuaepctBo.  Teopuwn 1 11 nn
nuaepcraa.
Tema 15. 'pynnoBas guHamuka. PakTopbl
N 3 1 11 nn
3 PEeKTUBHOCTM KOMaHOHOW paboThI.
Tema 16. lNpakTtnyeckoe 3aHaTMe (MeToabl 1 12 r
NPUHATUS YNPaBNEHYECKUX PELLEHWI).
Tema 17. MpakTnyeckoe 3aHaTMe
(MoBbiweHne 3dEKTMBHOCTN KOMaHOHON 1 12 ra
paboThl).
Tema 18. MpakTnyeckoe 3aHaTMe
(MoBbiweHne 3dhPeKTUBHOCTH 1 11 ra
KOMMYHUKaLWIA).
Tema 19. lNpaktnyeckoe 3aHATMe (Teopun 1 12 o
nnaepcrea).
WUtoro B cemecTpe (Ha kypce ana 3A0) 8 91
KoHcynbTaumm n npomexyTodHas
25 6,5
aTTectauus (Ok3ameH)
Bcero koHTakTHas pab6orta n CP no 185 1255
aucumnnunHe

4 KYPCOBOE NPOEKTUPOBAHUE

KypcoBoe npoekTvpoBaHue y4eGHbIM NiaHoM He NPefyCcMOTPeEHO

5. ®OHJ OLIEHOYHbIX CPEACTB ANA NPOBEAEHUSA NPOMEXYTOYHOWU ATTECTALIUK
5.1 OnucaHue nokasartenein, KpMTepueB M CUCTEMbI OLlGHUBaHUA pe3yrnbTaToB o6yveHus

5.1.1 NMoka3aTenun oueHUBaHUA

Kon HanmeHoBaHWe oueHOYHOro
MokasaTenu oueHnBaHWs pe3ynbTaToB 00yYeHus
KoMneTeHuun cpencrtea
OnpepensieT uenM W 3agaym  ynpaBneHus  CTPYKTYPHbIMU
noapasgeneHnsiMm o6 LEKTOB TyPUCTCKON cdepl,
Wcnonb3yeTr meToabl M MpueMbl MMaHWUPOBaHWUsS, OpraHv3auumm,
BOMNpPOCHI ans YCTHOrO
MOTuBaUMm " KoopAuHaumu OedaTenbHOCTH CTPYKTYPHbIX
OriK-2 . _|cobecenoBaHus, npakTUkKoO-
nogpasgeneHni 1 OTAenbHbIX COTPYAHMKOB OOBEKTOB TYPUCTCKON
OPWEHTUPOBaHHbIE 3a4aHus
cepsl,
OcyLuecTBRAseT KOHTPOMb AEATENbHOCTU CTPYKTYPHbIX NogpasaeneHuni
00BHEKTOB TYPUCTCKOM cdhepbl
M3naraeT TexHONorMm MexnmM4yHOCTHON W rpynnoBON KOMMYHUKaLNK,
YctaHaBnuBaeT W NOAAEPXKMBAET KOHTakTbl, obecnevusaroLyne|Bonpochl ans YCTHOrO
YK-3 ycneLwHyto paboTy B KOMMEKTMBE, cobecefoBaHus, MPaKTUKO-
Monb3yeTca MeToaamu MOBbILEHNS 3PEKTUBHOCTUN MEXITNYHOCTHLIX|OPUEHTUPOBAHHbIE 3af4aHNS
W OpraHv3aumMoHHbIX KOMMYHUKaLWIA.

5.1.2 Cuctema un KpMTepuM oLleHMBaHUA

LLikana oueHuBaHna

Kputepumn oueHnBaHna chopMMpPOBaAHHOCTM KOMNETEHLIMI

YcTHoe cobecenoBaHue

MucbMeHHas paboTa




5 (oTnn4YHO) camocTosiTenbHOM paboTe ¢ UCTouHMkamu. KauvecTso

-KpI/ITI/I‘-IeCKoe M pas3HOCTOpPOHHEEe paccMoTpeHune
BOMpPOCOB, cCBuaetTenbCcTeywllee o 3Ha4YMTENBHOMN

NCMOJIHEHNA BCEeX J3JIeMEeHTOB 3adaHud TMOJIHOCTbIO
COOTBETCTBYET BCEM TpGﬁOBaHMHM.

-Bce 3apgaHHble BONpoOChbl OCBELLEHbI B HEOOXOAMMOM
nonHote u ¢ Tpebyembim kayecTtBOM. OLwmnbKn
oTtcyTcTBytoT. CamocTosATenbHast paboTa npoBedeHa B

4 (xopoLuo) [OCTaTOMHOM 06bemMe, HO OrpaHM4MBaEeTCst TOJSIbKO
OCHOBHbIMU peKOMeHAOBaHHLIMM MCTOYHUKaMU
MHdopMaLmN.

MimetoTcs oTaenbHble HecylleCTBEeHHbIe omnobku.

3 (yooBneTBopuTENbHO)

-3agaHve He B NOJIHOM obbeme, NMEerTCA
cyuleCTBeHHble OLUMOKUN B U3NOXEHUN maTtepuana

2 (HeyOoBneTBOpUTENbLHO) | 3agaHuto. WmetoTcs rpyobie ownbKm

-CopepxaHne paboTbl MOMHOCTLIO HE COOTBETCTBYET

npuHUMnmnanbHOro Xxapakrepa.

5.2 TunoBble KOHTPOJbHbIE 3aAaHUA UNU UHbIe MaTepuarsibl, HeO6XxoAMMbIe ANl OLeHKN 3HAaHUWA, YMEeHUN,
HaBbIKOB U (MNK) ONbITa AEeATENIbHOCTU
5.2.1 NepevyeHb KOHTPOJIbHbLIX BONPOCOB

Ne n/n | DopMynmMpoBKM BONPOCOB

Kypc 2

1 MoHsTHe M CyLHOCTL MeHeaXmMeHTa. Llenu 1 3agayv ynpasneHus opraHm3aumein B cdepe Typuama.

2 Moaxoapl K onpeaeneHnio MeHeKMeHTa.

3 MoHsiTWe 1 KNaccndukaunst METOLOB MEHEAXKMEHTA (SKOHOMUYECKME, aAMVHUCTPATUBHbIE, COLMarbHO-

NCUXonorn4eckne).

4 CywHocTb 1 knaccudpmkaumnsa yHKUUN MEHEDKMEHTA.

5 MpUHLUMNBI MEHEKMEHTA.

6 LlenenonaraHue 1 nnaHupoBaHue: knaccudukaums, TpebosaHums.

7 Y4eT, KOHTPOINb U aHann3 Kak PyHKUUMN MEHEKMEHTA.

8 OpraHun3aums kak yHKUUS MeHeaXXMeHTa.

9 MoTuBauus gearenbHocTn. MatepuanbHas n HematepmanbHas MOTMBaLMS.

10 CopepxaTtenbHble TEOPUN MOTUBaLUM.

11 MpoueccyanbHble TEopUM MOTUBALIMM.

12 KomMMyHUMKauun: NoHATME U Knaccudukaums.

13 Ba3zoBble anemMeHTbl U 3Tanbl KOMMYHUKALMOHHOMO npouecca.

14 Bapbepbl 1 orpaHUyYeHUs KOMMYHUKaLMOHHBIX NPOLECCOB.

15 MeToab! noBbiweHUs 3pPeKTUBHOCTU KOMMYHUKALMOHHbBIX NPOLIECCOB.
Kypc 3

16 OpraHun3aums kak 00beKT ynpaBreHus.

17  |OpraHusauus kak cuctema ynpasrieHus.

18 BHyTpeHHsa cpega opraHmsauun.

19 BHewHAsa cpega opraHusaumm.

20 |PopmanbHble U HedopManbHble FPynMbl B OpraHu3auum.

21 OO6wwan xapakrtepucTuka rpynmneoi.

22 WHaveng v rpynna.

23 dakTopbl NOBbILLEHNS 3PEKTUBHOCTH paboTbl B KOMaHAeE.

24 BnusHue v Bnactb. XapaktepucTtuka snactu. ®opmbl BNacTu.

25 PykoBoacTBo 1 nuaepcTBo.

26 MonsiTe nuaepcrtea. Buasl nuaepcrsa.

27 Teopwuu nuagepcTsa.

28 YnpaBrneHyecKkoe pelleHue: NoHATUE 1 Knaccudukaums.

29 MeToab! NPUHATUA yNpaBneH4YeckuX peLleHui.

30 |OTanbl npouecca NPUHATUA U peanu3aummn ynpaBneH4eckoro peLleHus.

5.2.2 TunoBble TeCTOBbIE 3aAaHUA
5.2.3 TunoBble NPaKTUKO-OpUEeHTUPOBaHHbIE 3afaHus (3apayn, Kenchbl)




1. DonycTtum, y Bac B nogumHeHun pabotaeT YenoBek, KOTOPbIN HECKONBbKO NEPeEpPOC CBOK AOIMKHOCTL. OgHako
n3-3a pasnnyHbiX 0O BEKTUBHBIX NMPUYMH KapbepPHbIN POCT HEBO3MOXKEH, a AOX0A AOCTATOYHO BbICOK, €CTb Takke BOHYChI.
HanguTte nyT ONONHMTENBHOM MOTUBALMM TAKOro COTPYAHUKA.

2. dupma, cneumanusmpyroLiascsa Ha NPou3BOACTBE 3NEKTPOHHLIX MPUOOPOB, OTMEHWUNA NPUBUIETNM AN BCEX
PYyKOBOOSALLMX COTPYAHUKOB. COTPYAHWUKM, BHE 3aBUCUMOCTU OT 3aHMMaeMoro B (oMpMe MonoXeHUs, Nosb3ytTca obLen
CTONOBOW, aBTOCTOSAAHKOWN. Y pykoBoguTenen HeT oTaenbHbiX kabuHeToB. Bece paboume mecta pacnonoxeHsl B obLiem
3arne u pasgeneHbl 3ByKOHENPOHULLAEMbIMU NePEropoakamMm BbICOTON nosTopa MeTpa.

CornacHbl 1 Bbl ¢ Takon npakTukon? HazoBuTe ee NonoXUTENbHbIE U OTPULIATENbHbLIE CTOPOHbI.

3. OnpegenvTte MHOMBMAOYANbHO-NIMYHOCTHLIE KayecTBa, KOTOpble Heobxoaumbl Bam kak MeHemkepy otaena
npoAax TyPUCTUYECKMUX MPOAYKTOB, U BblbepUTE MHCTPYMEHTHLI Ana ux onpegenenuns. Onuwnte ngeansHoro ans Bac
CcOTpyAHuKa (NOAYMHEHHOrO).

5.3 MeToanuyeckne maTtepuansi, onpegensiolimMe npoueaypbl oueHMBaHWUs 3HaHUWA, YMEHUI, BrageHUi (HaBbIKOB
1 (UnN) NPaKTUYECKOro onbITa AeATENbLHOCTH)

5.3.1 YcnoBus gonycka obyu4atrowerocsi K npomMexXyTo4HoW aTrectaumm U NopsaoK NMUKBMAALUKN aKkageMU4yeckon
3a0MKEHHOCTH

lMpoBedeHne NPOMEXYTOYHOW aTTecTauMn pernameHTMpoBaHO foKanbHbIM HOpMaTuMBHbIM aktom CI6MYMNTA
«lMonoxeHne o0 NpoBeAeHMN TEKYLLLErO KOHTPONMSA YCNeBAaeMOCTM U MPOMEXYTOUYHOM aTTecTauumn obydaroLmxcay

5.3.2 ®opma npoBeaeHusi NPOMeXyTOYHOM aTTecTauMm Nno AucUMninHe

YcTHas + MNucbmeHHas KomnbloTepHoe TecTupoBaHue MHas

5.3.3 Oco6eHHOCTU NpoBeAeHUA NPOMEXYTOYHOM aTTecTauum No AMCLUNINHEe

B teueHune 45 MUWHYT NOAroToOBKa OTBETA HA ABa TeopeTU4eCKMX Bonpoca 1 BbINOJTHEHUE NMpakTU4YeCKoro 3agaHua.
B TeueHune cemMecTpa BblINOJTHAETCA KOHTPOJIbHasA pa60Ta.

6. YYHEBHO-METOAUYECKOE U UH®OPMALIMOHHOE OBECIMNEYEHUE OUCLUMIUHDbI
6.1 YyebHasa nutepaTtypa

ABTOp 3arnasue | MN3paTenbcTBO lon nspaHma | Ccblinka

6.1.1 OcHoBHas y4yebHas nuTepaTtypa

Ypanosa n. B.,|MeHegXMEHT B TYpUCTCKON . . http://www.iprbooksh
Ypanosa H. M., |vHaycTpumn Mocksa: [lawkos v K, A 2018 op.ru/75214.html
Mn 3p Megua
MawwuHckas E. A.
ManbwwHa, H. A. MeHeXmeHT B cepBuce Mockea: Jawkos u K, Ain 2019 http://www.iprbooksh
Mv 3p Megua op.ru/83144.html
Kopotkun, C. B. MeHeoxmeHT Capatos: BysoBckoe 2018 http://www.iprbooksh
obpasoBaHue op.ru/72358.html
6.1.2 lononHuTenbHasa yyebHasa nutepartypa
ApxaHrenbsckun . A.,|Tanm-meHeXMeHT. [MonHbIN ) http://www.iprbooksh
Bextepee C.  B.|kypc Mockea: AnbniHa 2017 op.ru/68022.html
ApxaHrenbckuit I A. Mabnuwep
JleTyHoBCkuiA, B. B. MenempxmeHT no CyBopoBy: Mockea: AnbnuvHa 2019 http://www.iprbooksh
Hayka nobexaatb Mabnuwep op.ru/82716.html
CronsapeHko, A. M., |lNcuxonornst MEHEOKMEHTA . i http://www.iprbooksh
Amarnobenu, H. 1. Mocksa: OHUTU-NAHA 2017 0p.ru/81552.html
epunkosa, N. H. MeHeKMeHT . i http://www.iprbooksh
Mocksa: OHUTN-OAHA 2017 op.ru/81661.html

6.2 NMepeyeHb NpodeccUoHanbHbIX 6a3 AaHHLIX U UHOPMaLMOHHO-CMPABOYHLIX CUCTEM

1. MudopmaumoHHas cuctema "EanHoe okHO JocTyna K MHopMaLUMOHHBIM pecypcam”. Pasgen "MeHeoKMeHT n
opraHusaums ynpasneHus” [OnekTpoHHbi pecypc]. URL: http://window.edu.ru/catalog/resources?p_rubr=2.2.76.2

2. ®egepanbHbli 0bpasoBaTenbHbI nopTan "dkoHomuka. Coumonorna. MeHemXMeHT" [ONekTpOHHbIN pecypc].
URL: http://fecsocman.hse.ru/

3. OnekTpoHHO-6MbNnoTeyHasa cuctema IPRbooks [OnekTpoHHbIn pecypc]. URL: http://www.iprbookshop.ru

4. DneKkTpoHHO-6MbnnoTedHas cucrema KopawT [AnekTpoHHbIn pecypc]. URL: http://biblio-online.ru/

6.3 MNepeyeHb NULEH3UOHHOIO U CBO6OAHO pacnpoCcTpaHsAeMoro NporpamMmmMHoOro obecnevyeHus

MicrosoftOfficeProfessional
6.4 OnncaHue maTepuanbHO-TEXHUYECKON 6a3bl, HEO6Xo0AMMON AN OoCcyLlecTBIIeHMA obpa3oBaTeNnbLHOro
npouecca no gucumnnuHe

Ayautopus OcHalleHne

YyeBHas ayauTopus CﬂeLI,I/IaJ'II/BMpOBaHHaﬂ mebenb, Jocka

NekuuoHHas Mynbmmep,wﬂHoe o6opyp,OBaHme, cneunanm3anpoBaHHasa mebenb, gocka

ayautopust
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