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1 BBEOEHME K PABOYEW NPOrPAMME OUCLUMNIIUHBI

1.1 Uenb gaucuunnuHbl: ChopmMupoBaTtb KOMNETEHLMN 0By4YatoLlerocs B 06nactu ynpasneHusi npeanpusituem
WHOYCTPUK rocTenpunmcTaea

1.2 3agaun gucuunmuHbI:

* PaccmMoTpeTb OCHOBbBI TEOPUM TOCTUHUYHOTO MEHEMXKMEHTA;

* PackpblTb copepaHue TEXHOMOIMYeCcKnx HOPMaTMBOB OOCNyXMBaHWs Ha NpeanpuaTUsSX WHAYCTpUK
rocTenpumMMmcTBa,;

* lMpepoctaBnTb OOy4YaOWMMCA BO3MOXHOCTU AN DOPMMPOBAHUSA YMEHWA M HaBbIKOB MO YMNpaBlEHUO
npeanpuaTMeM B rOCTUHUYHOW MHOYCTPUU;

* MoaroToBUTE K MPOXOXAEHWIO NPELANMIIOMHON NPAaKTUKK

1.3 Tpe6oBaHuA K NpeaBapuTeNbLHOM NOAroToBKe O6y4aloLerocs:
MpenBapuTenbHasi NOAroTOBKA NpegnonaraeT co3gaHne OCHOBbI A5 POPMUPOBAHUS KOMMNETEHUMNA, YKa3aHHbIX
B N. 2, NPU N3y4EHUN UCLUMIINH:

MeHegKMeHT B Typusme

MHHOBaumM B rocTUHUYHOM Br3Hece

MnpoBOW PbIHOK FOCTUHUYHBIX YCIyr

OcHOBbI OpraH13aummn 1 TexHonorum obenyxmeaHus B cpepe Typusma
MponssoacTBeHHas NpakTuka (opraHn3auMoHHO-yNpaBneHyYeckas npakTmka)
TexHonornm npogax B TYPUCTCKOW MHOYCTPUU

Mcuxonoruns ynpaeneHus

2 KOMMNETEHUWN OBYYAKLLEIrocs, ®OPMUPYEMbIE B PE3YJIbTATE OCBOEHUA ANCLUUNIIUHDbI

MK-1: CnocobeH ynpaBnsaTb pecypcamu genaptaMeHTOB (Cnyx06, oTAenoB) roCTUHUYHOrO KoMnJekca

3HaTb: cneunduKky ynpaBreHUss roCTUHULAMU U MHbIMW CPEeACTBaMU pasMeLLeHusl; MeTodbl aHanusa noTpeGHOCTM
JenaptaMeHToB (cnyx6, oTAenoB) rocTMHMYHOrO KOMMMEKca B MaTepuasibHbIX pecypcax U nepcoHare.

YMeTb: BbipabaTtbiBaTh yrpaBfieHYeckMe pelleHusi Ha 6ase OOBbEeKTUBHLIX pes3ynbTaToB aHanusa OesTenbHOCTU
opraHvsauuii cgepbl FOCTENPUUMCTBA 1 0BLLECTBEHHOTO MUTAHNS, UX CTPYKTYPHbIX NoApasgeneHui.

BnapeTb: HaBblkaMU OLEHKM W MAaHUPOBaHWS MOTpeGHOCTeN AenapTaMeHToB (Cnyx6, oTAEnoB) B maTepuarbHbIX
pecypcax v nepcoHane

MK-3: CnocobeH ocylwecTBNATbL KOHTPOJb U OLEeHKY 3pheKTMBHOCTU AeATEeNbHOCTU AenapTaMeHToB (Cnyxo6,
OTAeNOoB) NpeaAnpUATUS NUTaHUA

3HaTb: OCHOBbI nnaHnpoBaHuaA, opraHn3aumm N KOHTponA AeATelIbHOCTU COTPYAHUKOB NOCTUHNYHOIO npeanpuaTmna

YMeTb: UcMonb3oBaTb HACTABHWYECTBO, AEMEernpoBaHue, KOYYMHT W ApYrMe CoBpeMeHHble (hopMbl pasBUTUA
COTPYAHWKOB AenapTameHToB (Cnyx6, 0TAenoB) NpeanpuaTms MHayCcTpuM rocTenpumMcTea

BnapgeTb: TEXHOMNOMMSIMU NPOBEAEHNE OPraHN3aLMOHHON AMArHOCTUKM Y NPOEKTUPOBaHMS OpraHn3aLMoHHON CTPYKTYPSI
npeanpuaTus




3 PE3YJIbTATbI OBYYEHUA MO AUCLUMITNHE

HavmeHoBaHue v cogepxaHve pasgenos,
TEM U y4eOHbIX 3aHATUIA

CewmecTtp
(kypc ansa 3A0)

KoHTakTHas

pabota

Jlek.
(4achbl)

Mp.
(4achbl)

CP
(4achbl)

MHHoBaLUl.

dopMbl
3aHATUN

dopma
TeKyLLero
KOHTpoOns

Pazgen 1. CywHocTb M cogepxaHue
rOCTUHUYHOIO MEHEIKMEHTA

Tema 1. OcHoBHble NOHATUSA 7
onpegerneHns B FOCTUHUYHOM
MEHeIKMeHTe.

dopmupoBaHve u pas3BuTMe Hayku 06
yrnpaBneHuun. Teopum FTOCTMHUYHOTO
MEeHeKMeHTa: MoAxodbl K OnpeaerneHunto
MOHATUS  «MEHEOXKMEHT», OObeKTbl U
CcybObeKTbI MEHEeKMEHTA; BUAbI
MeHempkmeHTa. Mupamnga MNMapcoHca
MpakTnyeckoe 3aHsaTHe. OcCHoOBHbIE
MOHATUA U onpedeneHns B rOCTUHUYHOM
MEHEDKMEHTE.

nn

Tema 2. Metogbl, OYHKLUUM U NPUHLMMBI
ynpaBneHus B roCTUHUYHOM BusHece
MeToapbl MeHeOXKMeHTa:
aAMWNHUCTPATMBHbIN, OpraHu3aumnoHHO-
NpaBoOBOW, SKOHOMWYECKMM, CoLManbHO-
NcuUxonormyeckue. DyYHKLMM:
NporHo3npoBaHne " nnaHNUpoBaHue;
opraHusaums paboTbl; MOTUMBaALS;
KOOpOWHaLMS U perynnupoBaHue;

KOHTpOMb, y4yeT, aHanu3. [lpuHuUMnbI
MeHeKMeHTa: LLeNI0CTHOCTY;
nepapxm4eckon YyNopsgOYEHHOCTH;
Lenesou HanpasieHHOCTH n
ONTUManbHOCTY; coyeTaHus
ueHTpanusaumm 1M JeueHTpanusauuu;
JemokpaTtunsaumm.

MpakTnyeckoe 3aHATHE. MeToabl, PYyHKUUK
W MPUHUMMbI yNpaBneHus B FOCTUHWUYHOM
OusHece

10

nn

0.4

Pasgpen 2. Teopetuyeckue  acnekTbl
MeHe)XKMeHTa

Tema 3. OpraHumzaunoHHble  ¢OpMbI
npegnpuHMMaTenscTea 7
npodeccuoHanbLHOro B3aMMOLEWNCTBUSA B
rOCTUHUYHOM BU3Hece

OpraHunsaunoHHble dopMbl
npegnpuHMMaTenscTea "
npod)eccuoHanbHOro B3aMMOOENCTBUA B
rOCTUHU4YHOM Oun3Hece

@®paH4yan3nHr, KOHTPaKT Ha YynpasreHue,
YacTHble  He3aBUCUMblE€  TOCTMHUYHbIE
npeanpusaTus: cneymduka, npenmyLiecTea
W HeJocTaTku Kaxgon cuctemel.  [NpaBuna
PYHKLMOHMPOBaHUSA FOCTUHUYHBIX
npeanpusaTUn pasnuyHbIX dopm
yrnpasneHus. HopmaTtueHo-npasoBoe
obecneyeHue.

MpakTnyeckoe 3aHaTue. OpraHn3aLMOHHbIe
dopMbl npeanpyHMMaTensCcTBa n
npod)eccuoHanbHOro B3aMMOAENCTBUA B
rOCTMHUYHOM BusHece

10

ra

Mp,O




Tema 4. Ctparterns n Taktuka B rOCTUHUYHOM
MEeHeIXMeHTe

MeToabl cTpaTerm4eckoro aHanusa.
OnpeneneHve muccum u BbIGOP KOHLENLUN
npeanpusatuda.  Knaccucdukauua — ctpartervi
FOCTUHUYHbIX npeanpusiTun. Bbi6op
KOHKPETHOM cTpaTernu. Taktuka
MeHempkMeHTa. MeToabl nnaHMpoBaHus.
BbigeneHne ueneBoro cermMeHTa  pblHKa,
opuveHTaumMsi Ha Uuenesoro noTpeburtens,
TaKTM4ecKoe 1 CTpaTernyeckoe ninaHMpoBaHue.
MpakTuyeckoe 3aHsaTue. CTpaTers n TakTuka B
FOCTUHUYHOM MEHEXMEHTE

Pasgen 3. TexHonornu yrnpaBneHus
FOCTMHUYHBIM MpeanpuaTuemM

Tema 5. OcHOBHbIE NOApa3aeneHns roCTUHUL,
opraHusdaums wux pabotbl. OnepauroHHbIN
MEHEeDKMEHT

Mooxoabl B ynpaBneHuWu:  MPOLECCHbIN
cuctemHbln. [lepeBo uenen. OpraHM3aLoHHbIe
CTPYKTYpbI FOCTUHUYHbIX npegnpuaTuii:;
NUHeRnHas, dyHKLNOHaNbHas, NIMHENHO-
YHKLUMOHaNbHas, AMBU3NOHHas. OCHOBHbIE
nogpasgeneHvss u  yHKUMOHAmNbHbIE CBA3N

mexay HUMMU, NPUHUMNBI nx
PYHKLMOHMPOBAHMS.
MpakTnyeckoe 3aHsATHe. OCHOBHblE

noapasgeneHnst roCTUHWUL, M opraHu3aums ux
paboTbl. OnepaunoHHLIN MEHEKMEHT

Tema 6. YnpaBneHue npogaxamu

Revenue Management, yield management —
ynpaerieHune aoxogamun FTOCTUHUYHOIO
npeanpuaTtusa. NporHosnposaHue cnpoca, PMS
— Property Management System — rocTMHUYHas
cuctema ynpaeneHusi. TexHonorns npoaax
rocTUHM4YHOro npoaykra. KaHanbl npopax:
npsmMasi, areHTckas, KoprnopaTuBHas MpoaaxMu,

rnobanbHble " KopnopaTtusHbIe
ancTpubbloTepckne CUCTEMBI, ceTeBon
mMapkeTuHr n gp.). CoctaBnswowme uUeHbl Ha
ycnyrm FOCTMHULBI. Creuudwumka
dopmupoBaHua LeHoBON nonuTuka
FOCTUHUYHBIX nNpeanpusiTUi. OTKpbIThIE,

KopropaTuBHbIE, AOrOBOPHbIE LieHbl Ha YCNnyru,
dopmMmnpoBaHme MNaKeTHbIX MPeasIoKEeHUA ONs
TypucTtcknx cupm. CTUMynupoBaHue npopax
(ckmokm, GoHyCbIl, 6annbl, KynoHbl).
MpakTnyeckoe 3aHATHE. YnpaBnexue
npoaaxamu

Pasgen 4. VYnpaBneHyeckune acnektbl B
roCTUHUYHOM BU3Hece

10 Wn
12 Wn

AC,Mp
11 ra

Mp,O




Tema 7. MoTuBaumMsi M KOHTPONb Kak
PYHKLMN FOCTUHNYHOIO MEHEeXKMeHTa

MoTuBauus u cTumynupoBaHue. Teopun
notpebHocten no Macrnoy, MakKnennanga,
lepubepra. [llpoueccyanbHble  Teopuu
motmBaumn. Mopgenb [lopTepa-Jloynepa.
OcobeHHOCTM CTMMYNMpOBaHUSA Tpyda B
busHece. Mpumepsl 6 6 10 "
CTUMYIMPOBAHWSI. Bugbl KOHTpoOns.
Cuctema  koHTponnuHra.  OpraHusaums
KOHTpons kayectBa ycnyr. [lpuHUunbI
nocTpoeHnst 3cppeKTMBHON MOTMBALIMOHHOMN

FOCTUHNYHOM

NOMUTUKN.
MpakTnyeckoe
KOHTPOMb  Kak
MeHeKMEeHTAa

3aHaTne. MoTtmBauma w

PYHKUMM  FTOCTUHWUYHOIO

Tema 8. MeTogbl U cTunNu ynpasneHust B
rOCTUHUYHOM BusHece

MeToabl ynpaBneHusi: Knaccudgpukaums wu

XapaKkTtepucTuka.

pernameHTUpyLWmMX 1 CTUMYNUPYHOLLMX
meTodoB. CTunu pykoBoAcTBa: hakTopbl

dopmmnpoBaHus,
XapakTepucTtuka.

Jlankepta. MeTtoa pykosogcTsa no lNutepcy-

YoTepMeHTy.
pacnopsaka.

MpakTuyeckoe 3aHsATME. MeTogbl U cTUNU
ynpaeneHusi B roCTUHUYHOM GU3Hece

OcobeHHocTH

CcpaBHUTESbHas
Knaccudmkauus

lMpaBuna BHYTPEHHEro

Utoro B cemecTpe (Ha kypce ansa 3A0) 34 34 85

KOHch'IbTaLI,VII/I N NPOMEXYTO4YHaA

25 24,5
aTTectaums (Ok3ameH)

Bcero koHTakTHasa pa6orta u CP no

70,5 109,5

AUcuUnInHe

4 KYPCOBOE NPOEKTUPOBAHUE

KypcoBoe npoekTpoBaHue y4ebHbIM MnaHoM He NpedycMOTPeHo

5. ®OH[ OLIEHOYHbIX CPEACTB AN NPOBEQEHUA NPOMEXYTOYHOW ATTECTALMU

5.1 OnucaHue nokasarteneun, KpUTEPUEB U CUCTEMbI OLlEHUBaHUS pe3yfibTaToB 00y4YeHusA
5.1.1 NMoka3aTenu oueHUBaHUA

Ko HanmeHoBaHWe oLeHOYHOro
MokasaTenu oueHnBaHMA pesynbTaTtoB 00yyYeHns
KoMneTeHuun cpeacTea

XapakTepusyeT WHGPACTPYKTYpHble noapasfaeneHuss u  pecypcbl
CPEACTB PasMEeLLEHVIS, Bonpoctl ansa YCTHOro
BbIABNSAE€T MoTpebHoCcTM cnyx® rOCTUHMYHOrO  KOMMMekca B coBeceaoBaHms
MaTepuarnbHbIX pecypcax U nepcoHare;

MK-1
aHanuM3upyeT [AeATENbHOCTb CNYXO TrOCTMHUYHOrO NpPeanpusTUs,
onpegenseT oWnOKN B NPUHSATBIX YNPaBeHYeCKUX PeLUEHMsX; n
npegnaraet anroput™™ 3dEKTUBHOIO B3aMMOAENCTBMS  CNyXO PaKTU4ECKoe 3afaHne
rOCTUHWYHOIO NpeanpusTus;
XapakTepusyeT crneuunduky ynpaBneHus SeAaTenbHOCTLI0 NPeanpuaTui
rOCTUHWYHOro BM3Heca; Bonpoch! ans YCTHOTO
onucbiBaeT  Cnocobbl  KOHTPONst  OeATEeNbHOCTU  COTPYOHWUKOB coBecenoBanms
FOCTUHWYHOTO NpeanpusTus;

MK-3

CaMOCTOSITENBHO MPUHUMAET peLUeHus, KacalolMecsl opraHuMsaumu
AEATENbHOCTM FOCTUHWUYHOIO NPEeAnpUATUS;

opraHusyeT paGoTy MUCronHuTEne B [OesTeNbHOCTU TOCTUHUYHOTO
npeanpusaTus;

npaKTVILIeCKOG 3afjaHune




rpamoTHO npuMeHdaeT  MeToabl n cnocobbl CTUMynnpoBaHusa
COTPYAHUKOB rOCTUHUYHOIO NpeanpuAaTuaA

5.1.2 Cuctema n KpuTEpUN OLeHUBaHUSA

Kputepumn oueHnBaHna chopMMpOBaAHHOCTU KOMNETEHLIMI

LLikana oueHmBaHu4
YcTHoe cobecepoBaHue MucbMeHHas paboTa

MonHbIN, ucyepnbiBalOLWMA OTBET, SBHO
OeMOHCTpupyowun rnybokoe noHvMaHue
5 (oTnnyHO) npegmetTa W LUMPOKYHO 3pyauumio B
oueHmBaemon obnactn. Kputudeckni,
OopuUrnHarnbHbIA NOAXOA K MaTepuany.

OTBeT MOMHbIN, OCHOBaHHbIN Ha
npopaboTke BCEX oba3aTenbHbIX
MCTOYHUKOB umHdopmauun. [ogxog kK
mMaTepuany OTBETCTBEHHbIN, HO
4 (xopoLwuo) CTaHOapTHbIA, B LENOM KayeCTBEHHbIN,
OCHOBaH Ha BCeX  0bOsA3aTenbHbIX
NCTOMHMKaxX MHdopmauun. MNpucyTcTeyroT
Hebonbwme npobenbl B 3HAHMAX UK
HEeCYLLIeCTBEHHbIE OLLNOKN.

OtBeTt BOCNpon3BoAUT B OCHOBHOM TOJIbKO

NEeKLMNOHHbIEe martepuarnsl, 6e3
CaMOCTOSATENbHOM paboTbl c
peKoOMeHA0BaHHOM nutepaTypon.

[leMOoHCTpMpyeT NoHMMaHWe npegMmeTa B
uenom, 6e3 yrnybneHns B geTanw.
MpuCyTCTBYIOT  CYLLECTBEHHbIE  OLUMOKM
unn npobernbl B 3HaHUAX MO HEKOTOPbIM
Temam.OTBET HEMOmNHbIA, OCHOBAHHbIN
TONbKO Ha NEKUMOHHbIX MaTtepuanax. lNpu
NMOHUMaHWKN CYLLHOCTW NpeaMeTa B LienoM
— cylwecTBeHHble owmnbkn unu npobensl B
3HaHUSIX Cpa3y MO HECKONbKMM Temam,
He3HaHue (NyTaHuua) BaXKHbIX TEPMUHOB.

3 (yooBneTBoOpuTENbHO)

HecnocobHocTb oTBETUTL Ha Bonpoc 6e3

nomMoLun 9K3amMeHaTopa. HesHaHue
3Ha4YUTENbLHOMN 4YacTtu npuHUMNmManbHoO
BaXHbIX AneMeHToB ANCUNNIINHDBI.

MHorouncneHHsle rpybbie OLUNOKN.
HenoHumaHnue 3a1aHHOro Bonpoca.
2 (HeypoBneTBOpUTENBLHO) | HECNOoCcOBHOCTL cchopmynmnpoBaTh XOTs Obl
OoTAenbHble  KOHUENUUW  OUCLUMIUHBI.
MonbiTka CNWCbIBaHWSA, MCNOMNb30BaHNS
HepaspeLLleHHbIX TEXHWYECKUX YCTPOWCTB
UMM MONb30BaHWUSA MOACKAa3KOW ApYroro
YyernoBseka (BHE 3aBUCUMOCTM oT
YCMELUHOCTN TakoN NOMbITKK).

5.2 TunoBble KOHTPOJIbHbIE 3aAaHUSA UK UHble MaTepuarbl, HEO6XoAMMbIe AN OLeHKU 3HAHUWA, YMEHUH,
HaBbIKOB U (MNX) onbiTa AeATEeNbHOCTH
5.2.1 MNepeyeHb KOHTPOSIbHbLIX BONPOCOB

Ne n/n | DopMynMpoBKM BONPOCOB

Cemectp 7

COBpemeHHoe COCTOSIHWE FrOCTUHUYHOWN MHOYCTpUn Poccun

PbIHOYHast cermeHTaums un NOo3NUMOHNPOBAHUE TOCTUHUYHbBIX yCnyr

Teopvwl FTOCTUHUYHOIo MeHeXXMeHTa: noaxoAbl K onpeaeneHnto NOHATUA «KMeHEe)KMEHT»

MeToabl MeHeXXMeHTa: onucaHme n XapaKTepucTuka

q)yHKLI,I/II/I N NpUHUUNbI MEHEKMEHTa UX XapaKTepucTtuka

OpraHusaLnoHHO-NpaBoBble (hopMbl NPeanpUATUA UHOYCTPUU roCTENPUUMCTBA

OcobeHHOCTH, NpenMyLLIeCcTBa U HeAOCTaTku ppaHyani3uHra B roCTUHNYHOM BusHece.

HesaBucumas roctuHuua, ee npenmMmyuiecTtea M HeOCTaTKMN B PbIHOYHbLIX YCITOBUAX.

Olo|[N|o|O|h_h|WIN]|EF

MoHATUE FOCTUHUYHOW Lienu, (OOpPMbI yripaBneHust NpeanpusaTUaAMU, BXOOSAWMMUA B Liemb.

(=Y
o

O6begnHeHns rOCTUHWLL MO B3anMHOMY VIHGbOpMVIpOBaHVIIO, NX OTNINYMS OT FOCTUHUYHbBIX LIenen.




11 Cneunduka dyHKLNMOHMPOBAHMSA FOCTUHUYHOIO NPeAnpuaTUS NO JOrOBOPY Ha yrnpaBrieHue

12 CTtpaterns un Taktmka MeHe)XMeHTa roCTUHUYHbIX NPeAnpUATUA

13 Moaxoabl B ynpaBneHun, nx xapakrepuctuka. [lepeso uenen

14 MprHUMNBI PYHKLMOHMPOBAHMS OCHOBHbIX CIYX6 rOCTUHULbI

15 Buapbl opraHn3aumMoHHbIX CTPYKTYP B FOCTUHMLAX Pa3HOro Tuna: ux npeMMyLLecTsa n HegocTaTku
16 Revenue Management OCHOBHblE NPUHLUMMbI, Lenn 1 3agadn

17 MporHo3npoBaHme cnpoca Kak yCcroBue noBbILLEHNST JOXOA0B OTens

18 KonuyecTBeHHbIe 1 Ka4eCTBEHHbIE NoKasaTenu, xapakrepusyowime apHeKTMBHOCTb paboTbl OCTUHMLbI
19 LleHoBas nonutuka NnpeanpuaTUs rOCTUHNUYHOM UHAYCTPUK: NPOLECC LieHoobpa3oBaHus

20 [XapakTepucTuka OCHOBHbIX KaHanoB NPO4aX: NpsMasi, areHTckas, KopnopaTMBHasi MPogaxmu

21 MpremMbl CTUMYNMpPOBaHWA NPOAaX: UX XapakTePUCTUKA U BAUsIHUE Ha 06bem Npoaax

22 Teopus MOTMBALMMK: OCHOBHbIE MOHATUSA, CYLLLHOCTb U cogepXaHue

23 Teopumn notpebHocTen no Macnoy, MakKnennanga, lepubepra.

24 CyLWHOCTb 1 cogepXXaHne NOHATUSA «KOHTPOIb», ero cneunduka B otTerlbHoOM Gu3Hece

25 MpoueccyanbHble TEOPUN MOTUBALMK, NX XapaKTepUCTUKa

26 Cneumndurka MeHemHKMEHTa Ka4ecTBa rOCTUHUYHON yCryru

27 MeTogbl ynpaBneHus: knaccudukaums u xapaktepmctumka

28 MepcoHan kak 06BbEKT ynpaBneHns: OCHOBHbIE KOHLEMLMU YyNpaBieHns NepcoHanom

29 CyLHOCTb 1 OCHOBHbIE 3aauu ynpaBeHns MepPCoHanom Ha NPeanpUSTUSX TOCTUHUYHOW MHOYCTPUM
30 Oco6eHHOCTU pernaMmeHTUPYLLKNX U CTUMYTIUPYIOLLMX METOO0B

31 Ctvnn pykoBoacTsa: hakTopbl OPMUPOBaHUS, CPaBHUTENbHAsA XapakTepUCTUKa

32 XapaktepucTuka meToga pykosoacTsa no Nutepcy-YoTepMeHTy




5.2.2 TunoBbIe TecTOBbIe 3aAaHuA
He NpefyCMOTPEHbI

5.2.3 TunoBble NPaKTUKO-OPUEHTUPOBaHHbIE 3adaHusA (3agayu, Kemnchbl)
1. OnpegenuTe TN opraHM3auNoHHON CTPYKTYPbI yNpaBneHns u o6ocHynTe oTBeT.

1. MepBunYHbIN - Hanbornee NPOCTON TUM CTPYKTYPbI, MPU KOTOPOM PYKOBOAMUTENL NPEANPUSTUS (NoapasaeneHns)
OCyLLEeCTBIAET BCce PyHKUMM yrnpaeneHus. Bce nonHomouus - npsmble (NMMHEHbIE) OYT OT BbICLLEro 3BEHA ynpaBrieHus
K HM3wemy. B unicne npenmyLiecTB AaHHOW CTPYKTYpbl - OTBETCTBEHHOCTb, Y€TKOE pacnpepeneHve obsisaHHOCTEN U
NMOSTHOMOUMI, OMEpPaTUBHbLIA MPOLECC MPUHATUA PeLleHUA. ITOT TUM ynpaBrieHYEeCKOW CTPYKTypbl OOLIMHO BedeT K
¢ opMNPOBaHMIO CTABUITLHON M NPOYHOM OpraHM3aumnu.

2. MNpakTuyeckoe 3agaHue.

BbibepurTe npaBunbHyo NocnegoBaTenbHOCTb PYHKLUMIN MeHeIKMeHTa 6e30nacHOCTN rOCTUHMLBI
: OpraHM3auusi BbIMOIIHEHWS NNaHOB

: NNaHMpoBaHne Mmep 6e3onacHoCTH

: KOHTPOIb 3 EKTUBHOCTM Mep Ge3onacHoOCTH

: co3gaHMe cUcTeMbl MOTMBALMK NepcoHana

A WN =

3. MpakTnyeckoe 3agaHue. Kenc.

Ocob6eHHOCTH NPOABUXEHUSA TOCTUHUYHOTO NPOAYKTa

Mpobnema.

MHorve rocTyHUUbl 3amMaHMBalOT KNMEHTOB CKUAKaMU, Apyrue CHMTaloT 3TOT NyTb TYMWKOBLIM U AenatoT CTaBKy
Ha BbICOKWU YPOBEHb cepBuca.

OnbITHbIE FOCTUHMLI NPpeanaratoT MHOXECTBO AOMOMHUTENbHbIX YCIyT.

3agaHve.

PaspaboTaiite nepedyeHb MMHUMYM U3 NATW AOMNOMHUTENbHBLIX YCYr AN MNOBbILEHNS KOHKYPEHTOCNOCOBHOCTU
FOCTMHUYHOIO NPeanpusATUs, HAMETbLTE TEXHONOTMNIO UX BHEOPEHUS.

4. B oTcyTCcTBMM MPOXMBAIOLLEro B HOMEP NMPOHMKIN MOCTOPOHHME NuLAa, COBEpLUMBLUME Kpaxy Belleir. Kto
NPUCYTCTBYET MNPU COCTaBIIEHUM aKTa O Nponaxe BeLlel u3 Homepa?

a) NoTepneBLUNiA, NpeACcTaBUTENb aAMUHUCTPALUK, COTPYAHMK NONMLUK;

6) noTepnesLUWiA, ABA NpeacTaBUTENst agMUHUCTPaLNY;

B) NoTepneBLUMiA, ABa CBUAETENS U3 YMCa NPOXUBAIOLLMX, PABOTHUK FOCTUHULILI U COTPYAHWUK MOMULMM.

5.  Ha oZHOM K3 3TaXel MHOrOSTaXKHOW FOCTMHMLbI BO3HWKNO 3agblMiieHve. YTo Heobxoaumo caenaTtb
cnyxawum B Nepeyto odepeab?

a) BbI3BaTb NOXapHY KOMaHAy;

6) COOBLWMTL AEXKYPHOMY aOMUHUCTPATOPY UMW BbILLECTOSALLEMY HAaYanbCTBY;

B) MCMONb30BaTb OTHETYLUUTENN;

r) obecTtounTb NOMeLLeHMe, OTKyaa UAET ObIM.

5.3 MeTtoauyeckne matepuansl, onpeaensirowme npoueaypbl OLleHUBaHUA 3HaHUW, YMEHUN, BnageHun
(HaBbIKOB M (MNIN) NPaKTUYECKOro onbiTa AeATEeNIbHOCTH)

5.3.1 YcnoBus gonycka oby4aroLerocs K NpoMexXyTo4HOM aTrecTaumm M NopsaokK JIMKBMAALMA akaAaeMU4eCcKomn
3a00MKEeHHOCTHU

MpoBeaeHe NPOMEXYTOYHOW aTTecTauun perfnameHTUpOBaHO foKarbHbIM HOpMaTuUBHbIM aktom CMGrYMTaA
«lMonoxeHue 0 NpoBeAeHUM TEKYLLEro KOHTPOIS yCNeBaeMOoCTU 1 NPOMEXYTOYHOM aTTecTaumm obyyaroLwmxca»

5.3.2 ®opma npoBefeHUsi NPOMEXYTOUYHOM aTTecTauumn no AUCLUNNANHE

YcTHas + lNncbmeHHas KomMmnbloTepHoe TecTupoBaHue NHasa

5.3.3 OcobeHHOCTU NpoBeAeHUs NPOMEXYTOYHOM aTTecTaumMm No QUCUUNINHe

+JK3aMeH NpoBOAUTCS B YCTHOW hOpMe MO 3apaHee YTBEePXKAEHHbIM 3K3aMeHaLUOHHbIM bunetam. B kaxgom
fbunete oguH TEOpETUMYECKUIA BOMPOC M OOHO MpakTuyeckoe 3afdaHvie. [ns BbIMOMHEHWS MpaKTUYECKOro 3agaHusi
CTyAeHTaM BblaeTcsl pa3gaToyHbli Matepuan B Buae TYPUCTCKUX KaTaroros, XypHarnos, CTaTUCTUYECKUX OaHHbIX.
Bpems, oTBognMOE Ha NoaroTosky K oTBeTy — 30 MUHYT.



6. YYHEBHO-METOANYECKOE N UH®OPMALIMOHHOE OBECMNEYEHUE QAUCLIUMIIUHDbI
6.1 YyebHasa nutepaTtypa

ABTOp 3arnasue | MN3paTenbcTBO "oa uspaHua | Ccblinka
6.1.1 OcHoBHas yyebOHas nutepartypa
Ywakosa, E. O. OpraHusaumss  TypucCTCKOWm HoBocunbupck: https://www.iprbooks
JesaTenbHOCTU Hosocunbupckui hop.ru/126579.html
rocyaapCTBEHHbIN 2021
TEXHUYECKNI
yHuBepcuTeT
ActaxoBa, }O. T.,|locTMHU4YHOE geno Jlnneuk: Juneuknin https://www.iprbooks
BonblyHoBa, T. B. rocyaapCTBEHHbIN 2022 hop.ru/120895.html
TEXHUYECKUN
yHusepcutet, O6C ACB
Becenosa, H. 1O. OpraHusaumsa  Typuctckon| Mocksa: Jatukos u K, An 2021 http://www.iprbooksh
JesaTenbHOCTU Mn Op Meana op.ru/102275.html
Hukudpoposa, A. A.,|OpraHusaumsa  TypucCTCKON HwxHeBapTOBCK: https://www.iprbooks
YepHssckas, O. B. OEATENBHOCTU B KPU3NCHbLIN HwxHeBapTOBCKUIA 2021 hop.ru/118989.html
nepuog, rocyaapCTBEHHbIN
yHMBeEpcuTeT
6.1.2 lononHuTenbHasa y4yebHasa nutepaTtypa
OBuapeHko, H. T1,|Opranmnsaumsi rocTUHUYHOIO . . http://www.iprbooksh
PyaeHko, . J.,|nena MOCKBI_Ia' fawkos v K, An 2018 op.ru/75213.html
n Op Megna
Bapawok, W. B.
KyuepeHko, . M. MeHemXmeHT B| KpacHogap, Capatos: http://www.iprbooksh
FOCTUHWUYHOM BusHece FOXHbIA MHCTUTYT op.ru/78028.html
o 2018
MeHemkMeHTa, A MNu Jp
Menna
WneipHs, O. B. MapkeTuHr B roctuHM4HOM| KpacHogap, Capatos: http://www.iprbooksh
6usHece FOXHbIA MHCTUTYT op.ru/77960.html
. 2018
MeHemkMeHTa, A Nu Jp
Menna
Ypanosa n. B.,|MeHepKMEHT B TypUCTCKOWM . . http://www.iprbooksh
Ypanosa H. M.,|lvHaycTpumn MOCKBI_Ia' Aawkos v K, Au 2018 op?ru/75214r.)html
n Op Megua
MawwuHckas E. A.
KyyepeHko, L. M. TexHonorus ynpasneHnsi KpacHozap, CapaTos: http://www.iprbooksh
nepcoHanom 1 opraHusaums FOKHbI V’IHCTMTyT ' op.ru/72410.html
Tpyoa Ha npeanpustTusx MeHemKMenTa, AV Mn Op 2017
FOCTMHUYHOIO N TYPUCTCKOrO M '
Oun3Heca eAna
BopoHuoBsa I'. T YnpaBneHve  cpegcteamu http://publish.sutd.ru/
pasmeLLeHus cne.: crierynTtg 2017 tp_ext_inf_publish.ph
p?id=2017593

6.2 NMepeyeHb NpodreccUoHanbHbIX 6a3 AaHHLIX U UH(OPMaLMOHHO-CNPABOYHLIX CUCTEM

1. OduumanbHble canTbl yupexaeHun u opraHusaumi (degepanbHOe areHTCTBO MO TypuaMy [ONEeKTPOHHbIN
pecypc]. URL: http://www.russiatourism.ru, OduumansHbii cant AgmuHuctpaumm CaHkT-lNeTepbypra [OneKTpoHHbIN
pecypc]. URL: http://gov.spb.ru/);

2. ObpasoBaTtenbHble pecypcbl (MHdopmaumoHHas cuctema «EguHOe OKHO [ocTyna k obpasoBaTerbHbIM
pecypcam» [OnekTpoHHbI pecypc]. URL: http://window.edu.ru/);

3. TypucTckuii nopTtan gns camocToaTenbHOro 6poHnpoBaHus otener «Booking.com» [QneKkTpoHHbIN pecypc].
URL: http://www.booking.com/

4. NHdopmaumoHHble cnpaBoyHble cuctembl (MHdopmauuoHHo — npasoBov noptan FAPAHT [OnekTpoHHbIN
pecypc]. URL: http://www.garant.ru, KOMnbloTepHas cnpaBo4vHoO-NpaBoBasa cuctema KoHcynbTaHTIInoc [ONeKTpoHHbIN
pecypc]. URL: http://www.consultant.ru, Gubnuorpaduyeckan n pedepatvBHas 6asa AaHHbIX SCOpUS [ONEKTPOHHbLIN
pecypc]. URL: http://www.scopus.com);

6.3 NepeyveHb NULEH3NOHHOIO U CBOGOAHO pacnpoCcTpaHsAeMoro NporpamMmMHoOro oéecrne4vyeHus
MicrosoftOfficeProfessional




Microsoft Windows
Access RUS OLP NL Acdmc

6.4 OnncaHne maTepmanbHO-TEXHMYECKOMN 6a3bl, HEO6X0AMMOW ANA OocyLlecTBNEeHMA o6pa3oBaTenbHOro
npouecca no gucumnniunHe

AyaunTopus OcHalueHve

MynbTumMeguinHoe obopyaoBaHue, cneunanmanpoBaHHas mebenb, Jocka
JlekumoHHas Y A pyA H P A
ayoutopusi

CneumnanuaunpoBaHHasa Mmebernb, focka
YyebHasa aygmutopusi

MynbTumeaniHoe obopygoBaHme, KOMMbIOTEPHAA TEXHUKA C BO3MOXHOCTbIO MOAKMYEHMS K
KomnbtoTepHbilt knacc [cetn  «MHTepHeT» 1 obecneveHnem JocTyna B SMEKTPOHHY  MHAOPMAaLMOHHO-
obpasoBaTenbHyto cpeay
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