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1 BBEOEHME K PABOYEW NPOrPAMME OUCLUMNIUHbI

1.1 Uenb aucuunnuHbl: ChopmMupoBaTb KOMMNETEHUMU oby4vatollerocs B obnactu mMeHemkmeHTa B cdepe
pecTopaHHoro bmnsHeca

1.2 3agaun gucuunmuHbI:

» ObecneynTb 3HaHUSIMK B 06nacTu opraHu3auumn pectopaHHoro busHeca.

» CchopmumpoBaTb MpeacTaBleHne O MPaBOBOM pErynvMpoBaHUKM KadvecTBa npogykuun, paboT u ycnyr B
pecTtopaHHOM BusHece.

» [NpepocTtaBuTb OOy4YalOLIMMCA BO3MOXHOCTU Ans (DOPMUPOBAHUS YMEHWA W HaBbIKOB WCMOMb30BaHUSA
WHCTPYMEHTOB WCCReAOBaHWsi PeCTOPaHHOro pblHKA, OCYLLEeCTBNEHWS aHanM3a MapKeTUHrOBOW MWHgopMaumm B
pecTopaHHOM Gu3Hece.

1.3 Tpe6oBaHuA K NpeaBapuTeNbLHOM NOAroToBKe O6y4aloLerocs:

MpenBapuTenbHasi NOAroTOBKA NpegnonaraeT co3gaHne OCHOBbI A5 POPMUPOBAHUS KOMMNETEHUMNA, YKa3aHHbIX
B N. 2, NPU N3y4EHUN UCLUMIINH:

OpraHunsaumsa Npom3BoACTBEHHbIX NPOLIECCOB Ha NPEeANPUATUSX MHAYCTPUM roCcTENPUMMCTBA

TexHonornm NpoAax B TYPUCTCKOW UHAYCTPUN

MpaBo 1 cTaHaapTbl B MHOYCTPUM Typr3ama U FOCTUHUYHOTO GU3Heca
OTHOMNCKMXONOrMYeckme acnekTbl NPodeccMoHanbLHON AeATeNbHOCTH
WcTopusi Typuama U roctenpumnMctea

OpraHun3auus npeanpuHUMaTenbCKON AesTENbHOCTU B TypU3Me
Cou,maano-Kyanyprle TexHosnornmm B Typusme
[okyMeHTauuoHHoe obecneveHne TypncTckoro busHeca

2 KOMNETEHUMUN OBYYAIOWEIOCA, ®OPMUPYEMBbIE B PE3YJIbTATE OCBOEHUA OAUCLIUMNIIUHBI

MK-4: CnocobeH pa3pabaTbiBaTb NpeanoxeHnsa no ¢popmMmMpoBaHNIO U COBEPLUEHCTBOBaHUIO FOCTUHUYHOIO
npoayKTa B COOTBETCTBUM C U3BMEHEHUEM KOHBIOHKTYPbI pPbIHKa

3HaTb: - aCCOPTUMEHT, Knaccudukaumio, xapakTepucTuKky npeanaraemMbix yCrnyr NpeanpusiTuii pectopaHHoro 6usHeca;

YMeTb: — pa3pabotaTb MHCTPYMEHTAPWIA UCCINEA0BAHUS PECTOPAHHOMO PbIHKA,0CYLLECTBIATL aHanM3 MapKeTUHIOBON
WHpopmMaLmu;

Bnapetb: - HaBblkamy aHanusa KOHKypeHTHOIZ cpeabl npeanpunAaATna UHOYCTpun roctenpmmmMmcTea u 06LecTBEHHOrO
NMNTAaHUA;

MK-3: Cnoco6eH ocylLLecTBNATbL KOHTPOSb U OLEeHKY 3(P(PEeKTUBHOCTU AEATENbHOCTU AenapTaMeHToB (CNnyxo0,
OTAenoB) NpeanpUATUA NUTaHUA

3HaTb: — hakTopbl, ONpeaenstoLmne BO3MOXHOCTb 3dhekTUBHON paboThbl pecTopaHa;
- MeToAbl OpraHu3auum Tpyga nepcoHana pectopaHa;

YmeTb: - hopmynupoBaTth Lenb M 3adadyn OeATenbHOCTM noApasgeneHunit opraHmsaumm cdepbl rocTenpuumctsa U
06LLIECTBEHHOIO NMMTAHUS U OPraHM30BbIBaTb UX BbINOMHEHNE.

BnapeTtb: - HaBblkamMu pa3paboTkM TEXHOMOrMU BHYTPEHHEN OpraHu3auuv U yrnpaBlieHust npeanpuatusiMm B cdepe
rocTENPUMMCTBA M O6LLECTBEHHOIO NUTAHWS




3 PE3YJIbTATbI OBYYEHUA MO AUCLUUMINHE

HavmeHoBaHWe u cogepkaHve pasaernos,
TEM U y4EOHbIX 3aHATUIA

CewmecTtp
(kypc gns 3A0)

KoHTakTHas

paboTta

Tlek.
(4acbl)

Mp.
(4achbl)

CP
(4achbl)

MHHoBaLU.

dopMbl
3aHATUN

dopma
TeKyLLero
KOHTpOns

Pasgen 1. "ocyaapcTBeHHoe
perynmpoBsaHune AedaTesIbHOCTU

Tewma 1. NpaBuna okasaHns ycnyr nUTaHus.
OTHoWweHNs Mexgy noTpebutenamm u
ucrnonHMTeNnsiMM B cdpepe okasaHust ycnyr
06LLECTBEHHOIO NUTAHMS B COOTBETCTBUN C
3akoHom Poccuiickon  depepaumm  «O
3awmte npaB noTtpebutenen». O6wwme
nonoxenusi. WHdgopmauusa o6 ycnyrax.
[MopsigoK okasaHus yenyr.

Tema 2. 3akoH «O 3awuTe npae
notpedbutenen». OCHOBHble  MOHATHUS,
ucrnonb3yemble B HACTOSILLEM  3aKOHe.
O6bwme  nonoxenusi.  3awuTa  npas
notpebutenen npu npogaxe TOBApOB
notpebutensam. 3awwuTa npas
notpebutenen npu BbINOMHEHWM paboT
(okazaHun ycnyr). [ocygapctBeHHas W
obLwecTBeHHas 3awmTa npas
notpebutenen.

AC

Tema 3. Knaccudukauusa npegnpusaTun
nutaHuns. [pegnpuatne o0BLWECTBEHHOMO
nUTaHus, ™n npeanpusTUn
obLLecTBEeHHOro nuTaHus, Knacc
npeanpusTMn  OOLLECTBEHHOINO  MUTAHKS.
dakTophbl, y4UTbIBAEMbIE NPU ONpeaeneHum
TMNa npeanpusTus obLecTBeHHOro
nuTaHus. O6wue TpeboBaHusi K
NpeanpusTUSM  pasfnuyHbIX  TUMOB WU
KIaccoB B pamMKax cepBuca.

Pasgen 2. CraHpapThbl K
NpON3BOACTBEHHOMY U obCnyxuBarowemy

Tema 4. KaTeropum paboTHWMKOB
NpegnpusTUs, 3aHATbIX  NPOU3BOACTBOM
KynuHapHom npoayKuumn. O6wwme
TpeboBaHusA K NpPOn3BOACTBEHHOMY
nepcoHany npeanpusiTuhi BCEX TUMOB U
knaccoB. TpebGoBaHUS K KOHKPETHbIM
OOIMKHOCTAM: 3aBegyoLwui
NpOM3BOACTBOM, Ha4yanbHUK Lexa, noeap,
KOHOMTEP, NeKkapb, KynuMHap  MyYHbIX
nsgenun, N3roToBUTENb nULEeBbIX
nonycgabpukatoB,  obBamblWMK  Msca,
KyXOHHbIN pabouni. Mopagok npucBoeHus
NPON3BOACTBEHHOMY nepcoHany
KBanudmkaumoHHoro paspsiga. Kateropum
paboTHUKOB npeanpuaTus, 3aHATbIX
obcnyxmBaHmem  nocetutenen  Obwme
TpeboBaHusa K obcnyxneatoemy
nepcoHany. TpeboBaHUA K KOHKPETHbIM
OOIMKHOCTAM: MeTpaoTenb
(agMuHMCTpaTop 3ana), OPULMNAHT,
OapmeH, noBap, 3aHMMAaLLMIACA OTMYCKOM
npoaykuun Ha pasgade, bydeTuuk, kaccup,
rapaepobLuymk, wBeenyap, npogaseL|
MarasuHa (otaena) kynuHapuu. Kputepum
OLeHKN npodheccnoHanbHOM MNOArOTOBKM
obcnyxumBatoLLero nepcoHana.




Tema 5. CaHuTapHble npasuna. TpeboBaHus k
pasMeLleHnio NpeanpuaTMin  O6LLECTBEHHOTO
nutaHus. TpeboBaHMs K BOOOCHAOXEHUO U
kaHanmsaumu. TpeboBaHus K ycnoBusim paboThbl
B MPOM3BOACTBEHHbIX MOMELLEHUSIX.
TpeboBaHMs K YCTPOMCTBY M COAEPXKaHUIO
nomelwleHun. TpeboBaHunsa Kk obopyaoBaHuio,
WHBEHTaplo, nocyae u Tape. TpeboBaHus K
TPaHCNOPTUPOBKE, MPUEMY U XPaHEHWIO Cbipbs,
nuLLeBbIX NpoaykToB. TpebosaHusa k 06paboTke
CbIpbsi n NPOU3BOACTBY NPOAYKUUN.
TpeboBaHna «k pasgade 6nwog M OTNyCKy
nonycabpukaTtoB U KyNWHapHbIX W3OENUN.
CaHuTapHble  TpeboBaHuMs K  BblpaboTke
KOHOUTEPCKUX n3genui c kKpemoM. CaHuTapHble
TpeboBaHMA K  MNPOM3BOACTBY  MSIKOro
MopoxeHoro. Meponpusitua no 6opbbe ¢
HacekoMbIMM UM rpbidyHamu. CaHuTapHble
TpeboBaHMA K NUYHOW rUrMeHe nepcoHana
opraHusaumu. OpraHusauus
NPON3BOACTBEHHOrO KOHTpons. TpeboBaHusa K
cobnoaeHNIo cCaHnTapHbIX

npaswur.

Tema 6. OgHoO, ABYX M TPEXpa3oBoe NUTaHWE,
OydeTbl 1 Gapbl. LBeackun cton n 3akasHoe
MeHo. CreuunaneHble OpPMbl  OpraHusauum
NATaHWSA: MOMHbIA MNAHCUOH, MOSYNaHCUOH,
O[HOpa3oBOe MnuUTaHue, BCE BKIKOYEHO B
CTOMMOCTb. Buabl 3aBTPAKOB:
KoHTUHeHTanbHbIn  3aBTpaK, PaclumpeHHbIn
3aBTpaK, AHMMUNCKUIA 3aBTpaK, AMepuKaHCKuni
3aBTpak. Metoabl ob6cnyxumBaHusi: CBOGOOHbIN
BblOOp MeHio 6ntog u HanuTKoB (a la carte),
npeaBapuTenbHbIf 3akas (a part),
obcnyxvMBaHMe Mo OAHOMY U TOMY K€ MEHI0
(table d'hote), «wBeackun crton», OydeTHoe
obcnyxvBaHue, 3aKka3Hoe MEHIO.

Mpaktnyeckoe 3aHsaTMe. Tema "CneunanbHble
dopMmbl opraHusauum nuTaHmsa".
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Tema 7. Opranmnsaums paboTbl TOProBoro 3ana

pecTopaHa. OTansbl obcnyXmBaHus:
NnoaroToBUTENbHBIN, OCHOBHOW n
3aBepLUAoLLMNA. CocTtasnsawoLwue

NMOAroTOBUTENBHOrO  3dTama:  eXegHeBHas
ybopka TOproBbiX MOMELLEHUA, pacCcTaHOBKA
mebenu, npotMpka NOACOGHbIX  CTOMOB,
CEepBaHTOB, MNepeaBMKHbIX  CEePBUPOBOYHbIX
Tenexek, OapHOW CTOMKW, 3epKanbHbIX W
CTEKMNSAHHbIX BUTPWH, MaHHO, MonyyYeHne U
noaroToBka nocyabl, NpMbopoB M CTONOBOrO
Oenbs, pasmelleHne CTEKMSAHHOM nocyabl U
HeobxoQMMOoro MHBeHTapsi 3a GapHO CTOWMKOMN,
npoBedeHne npeaBapuUTENbHON CEePBUMPOBKU
CTOIOB, noaroToBKa nepcoHana K
obcnyxkmBaHuio. BcTpeya u  pa3smelleHue
rocten. MNMpuem n odopmneHune 3akasa. Metogbl
nogaun 6nrog:  dpaHUy3CKUR, aHrMUACKUNA,
PYCCKWUIA, €BPONENCKNA, KOMOUHNPOBAHHbIN.
PacueTt c notpebutenamu. HanuuHeii pacyer.
Pacuet no kpeanTHbIM kapTam. besHanuyHbin
pacuyer.

MpakTuyeckoe 3aHATME. Tema " TexHomnorus
opraHusaumMm  paboTbl  TOproBoro  3ana
pectopaHa".

Tema 8. baHkeTbl 1 yplieTbl, GU3Hec-naHuu,
cemenHble 00enpl, kode-Opelk, YalHble
ctonbl. Bugbl npuemoB n 6aHkeToB. [IHEBHbIE
npvembl — Pabouun 3aBTpak, bokan
LwiamnaHckoro, bokan BuHa, 3aBTpak. BeuepHue
— O6epn, Oben-6ydet, YxuH, A na dypuer,
Koktennb, Yan, Kyp dwmkc, LWawnbik
(Bapbekto). Mprembl ¢ paccagkor 3a CTONOM —
3aBTpak, Obeg n YxuH. Npuembl 6e3 paccagku
3a ctonom — ®ypuet, Kokrenns, XKyp dukc,
Bapbekiw. Xapaktepuctvka  MpuMemMoB U
OaHkeToB. TpeboBaHMA K oOpraHv3aumm u
NpOBEAEHUIO. PyHKUMK meTpaoTens
(agMuHMcTpaTtopa), ouumaHTa, XocTec.
MpakTnyeckoe 3aHaATHE. Tema "TexHonorus
opraHusaumm 6GaHkeToB, ypweToB, GusHec-
nandyen".
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Tema 9. OpraHusauus paboTtbl 6apa. Toprosble
nometleHus 6apos. TpeboBaHMs K NNaHUPOBKe
n odopmneHuo paboyero Mecta OapmeHa.
OcHalleHne obopyaoBaHWEM, WHBEHTAPEM U
nocygou lMoarotoBka Gapa k obCcrnyxuBaHuio.
OpraHusauusa paboyero mecta 6GapmeHa.
®opwmbl 06CnyxMBaHMSA 1 ponb bapmeHa.
MpakTuyeckoe 3aHATME. Tema "OpraHusauus
paboTtbl bapa".

Tema 10. OpraHumsauusa obcnyxuBaHuss B
HOoMepax, MnHK-6apbl. TpeboBaHua K ycnyram
NUTaHWs B TOCTMHULAX W OPYrMX CpeacTBax
pasmMeLlleHns. XapaKTepuctnka M OcCHalleHue
noMewleHun Ans  npegoctaBneHus  ycnyr
nnuTaHua  roctuHUL W1 Opyrmx  cpeactsB
pasMeLleHns pasfnYHbIX KaTeropum.
MpakTnyeckoe 3aHATMEe. Tema "OpraHusaums
obcnyxuBaHusa B Homepax".

8,5

8,25




Tema 11. KoHTponb paboTbl npeanpuaTuii
nutaHusa. KoHTponb ©  Hagsop B cdepe
pecTtopaHHoro 6usHeca. naHoBble NPOBEPKM.
BHennaHoBble npoBepku. AKT O MpoOBepkKe.
HanoxeHue wTtpadHbiXx caHkuun. 3akoH «O
3awmTe  npaB  OPUAMYMECKMX Uy WU
UHAMBUAYanbHbIX MNpeanpuHumMartenen npwm
NpoBEeAEHUN FOCYOAapCTBEHHOrO  Hagsopay.
Cdpepa NPYMEHEeHNs HacTosLLero
dedepanbHOro  3akoHa.  TpeboBaHusa K
opraHu3auum 1 NpoBedeHVN0 MEPONPUATMIA NO
KOHTPOMIO MpaBa lOPUONYECKUX UL #©
MHAMBUAYaAnNbHbLIX  NpeanpuHumMaTtenen npwu
nNpoBeAeHUN  FOCYLapCTBEHHOr0  KOHTPONs
(Hapg3opa) n nx 3awmTa.

MpakTnyeckoe 3aHaTHe. Tema "KoHTponb wu
Hapg30p B cdhepe pectopaHHoro 6musHeca".

Tema 12. MapkeTuHr ycnyr nuTaHus.
CtumynupoBaHue cbbiTa Npogykumu n yCnyr.
MepyaHgansnHr  OGLLECTBEHHOINO  MUTaHUS.
Mpuembl MepyaHdavismHra: gusavH 6nog um
HanWTKoB,  BHeEApPEHME  HOBbIX  METOOOB
obcnyxvsaHus, arutaums B 3ane,
ybexgawlaa npojaxa, nNpearioxeHne B
BblOOpe anbTepHaTMBHbIX NPOAYKLUMU U YCAYT.
MpakTnyeckoe 3aHsaTHe. Tema
"CTumynupoBaHue cbbiTa NPOAYKLUN N YCrIyr B
cchbepe npeanpuaTUn nuTaHus".

Tema 13. TexHuyeckoe oOcHalleHne w
aKkcnnyaTauus npeanpusTUn nuTaHus.
XapakTepucTnka M TEXHUYECKOe OCHaLleHune
NPOn3BOACTBEHHbIX NoMeLLEeHUN.
3aroToBOYHbIE, [OroTOBOYHbIE 7]
cneynanmampoBaHHble Luexu. Obuwme
TpeboBaHMNsl K opraHM3auumn TeXHONOrMYeCcKmX
NnpoLeccoB B MNPOW3BOACTBEHHbIX  Liexax.
OkcnnyaTaumsi U OCHallleHne MoMeLLeHUn ans
opraHusaumm obcnyxuBaHus notpebutenen.
OcCHOBHble 1 BcrnomoraTtenbHble MNOMELLEHUs
ans o6cnyxnBaHms nocetutenen.
XapakTepucTuka W OCHaleHue 3ana Aans
noceTutenen, 6aHKeTHbIX 3anoB, BecTubonen,
rapgepoba, MYXCKMX W >KEHCKUX TyaneTHbIX
KOMHAT C MOMELLUEHMAMM ANs1 MbITbS  PYK,
KYPUTENbHbLIX  KOMHAT AN MNOCETUTENEN,
CEpPBU3HOW, MOEYHOW CTOMoBOM Mocyabl W
pasgaTo4HOMN.

Mpaktnyeckoe 3aHaTME. Tema "TexHuueckoe
OCHallleHWe W 3KchnyaTauuss npeanpusaTun
nutaHns".

Pasgen 3. PaspewwutenbHas npoueaypa B
chepe nuTaHus.




Tema 14. 3aknouyeHne PocnoTtpebHaasopa,
"ocnoxHaasopa.
anngeMmnonornyeckue npasuna 7]
HopMmaTtmBbl Poccuinickon depepaumm B
obnactu 0o0LLEeCTBEHHOrO nuTaHus,
NPOAOBONLCTBEHHOIO CbIpbsi M MULLEBbLIX
npoaykToB. 3akoHogaTenbCcTBO Poccumnckon
depepaumm 0 noxapHonm ©6esonacHoOCTM.
MpaBa 1 06s3aHHOCTM rpaxkgaH B obnactu
noxapHon 6esonacHoctn. OpraHusauus

NpPOTMBOMNOXAapPHOIo pexunma Ha
npeanpuaTumn. Ceptndukauns YCIIyT. 2 6
Ceptudukaums  ycnyr  oBLLEeCTBEHHOro

NMUTaHUA, cooTBeTCTBME TpGGOBaHVIFlM
fe3onacHOCTU ANA XW3HUM W 300POBbSA
rpaxkgaH, OXpaHbl OKpyXKatowen cpegpl.
Cuctema pobpoBonbHON cepTudmKauumn.
MpaBuna YHKUMOHMPOBAHUS  CUCTEMBI

[006pPOBOSILHON

obLLecTBEeHHOro
ceptudukaumm FOCT P. MHCNeKUMOHHbLIN
KOHTPOI1b 3a

ycryramu.

CaHuTtapHo-

cepTudukaLmm ycnyr
nutaHns B Cucteme

cepTUdULMPOBAHHBIMI

Tema 15. JlnueHanpoBaHne pPO3HUYHOM

arkorosibHomn

nnueH3npoBaHnn

AeATEeNIbHOCTU.

OCYLLEeCTBEeHNS
Kputepun onpegeneHnss nuueH3npyembix 2 6
BMOOB DesaTenbHOCTH. MonHomoumns
nuueHsupyowmx opraHos. Cpok gencrsusi
nuueHsuun. lNpuocTtaHoBneHne OencTeund
NUUEH3UM W  aHHYNMpoBaHue FULEH3Uu.
Perucrtpaumsa B MECTHOM OpraHe BnacTu.

npoayKunmn. 0]
OTAEenbHbIX BUOB
OcCHOBHble NPUHLUMNBI
NULEH3NPOBaHUS.

Wtoro B cemecTtpe (Ha kypce ans 3A0) 18 18 107,75

KoHcynbTaumm n npoMexyToyHas

aTTectauusa (3aver) 025

Bcero koHTakTHas pab6orta n CP no

36,25 107,75

aucumnnuHe

4 KYPCOBOE NPOEKTMPOBAHUE

KypcoBoe npoekTupoBaHue y4ebHbIM MnaHoM He NpedycMOTPeHo

5. ®OH[} OLIEHOYHbIX CPEACTB AN NPOBEAEHUA NMPOMEXYTOYHOW ATTECTALMU

5.1 OnucaHune nokasaTteneun, KpUTEPMEB U CUCTEMbI OLLeHUBaHUSA pe3ysibTaToB 00y4yeHus
5.1.1 NMoka3aTenu oueHUBaHUA

Kopn HanmeHoBaHue oLeHOYHOro
MokasaTenu oueHnBaHWs pe3ynbTaToB 00yYeHus
KoMneTeHuun cpeacTtea
- XapakTepusyeT opraH1M3aunoHHY0 CTPYKTYPY NPeanpusTUiA NUTaHus, Bonpoch! ans YCTHOTO
hYHKLMU OCHOBHbIX CIyX6; cobecenoBaHms
- OnucbiBaeT meToabl achdeKkTUBHOM OpraHM3auun Tpyaa nepcoHarna
pecTopaHa;
MpakTnko-opMeHTUpoBaHHbIE
MK-3 - AHanuaupyeT npobnembl  YHKUMOHMPOBAHUSA  NPEAnpUATUS 3;an“;‘ P P
pectopaHHoro 6u3Heca, dopMynupyeT UenuM W 3agaunm Tekylen
AeaTenbHOCTU cnyxb pecTtopaHa;
[MpaKT1MKO-OpUEHTUPOBAHHBI
- BHegpsieT adpdekTuBHbIE TEXHONOrMM ynpasneHus W npegnaraet 3ap aHVIﬂO op po ©
NyTW COBEPLUEHCTBOBaHWNSA AeATEeNbHOCTH cnyx6 pecTopaHa; A
- HasbiBaeT knaccudmkaumio ycnyr, npegnaraembix npeanpusTnsMm
MK-4 pecTtopaHHoro 6usHeca; Bonpocebl ansa YCTHOro

- OpVIeHTVIpyeTCFl B aKTyallbHbIX TEHOEHUUAX Pa3BUTUA peCTOpaHHOVI

cobecefoBaHuA




NHOYCTpUN.

pecTopaHHO UHOYCTPUN.

MpaKTUKO-OpUEHTUPOBaHHbIE

- MpamMOoTHO Ucnonb3yeT TEPMUHOSIONMIO U aBbpeBMaTypbl, NPUHATLIE B|3agaHus

- CamocTtoaTenbHo npoBoaAuUT aHanmMi [eATesribHOCTU KOHKYPEHTOB |_|paKTVIKO-OpI/IeHTVIpOBaHHbIe
npeanpuaTNs MHOQYCTPUM rocTENPMMMCTBA M OBLLIECTBEHHOIO NNTaHWUS; [3agaHuns

5.1.2 Cuctema n KpuTEPUN OLlEHUBaAHUSA

Kputepun oueHMBaHNA CHOPMMUPOBAHHOCTU KOMMETEHLIMIA

LWkana oueHnBaHus

YcTHOe cobecenoBaHune

MucbMeHHas paboTa

3auTeHo 3adaHu4, BO3MOXHO agonycTtun

OO6yyatoLmincsa ycnewwHo npoLlen TekyLimn
KOHTPOIb, BLIMOSHUM BCE MpaKTUyeckue

HeCyluleCTBEHHbIe owmnbkm npn yCTHOM
oTBeTe

He 3auteHo BbinONHUN 6onbwe 50% npakTu4ecknx

Obyuatowmiicsa He npollen Kakom-nnbo mns
3NIEMEHTOB  TEKYLLEero KOHTPOMsl, He

3afaHuin, JOMyCTU Cepbe3Hble OLUIMOKK
npu yCTHOM OTBETE.

5.2 TunoBblie KOHTPOJIbHbI€ 3aA4aHNA UNN UHble MaTepuanbl, HeobOXxoauMbIe ANA OLEHKU 3HaAHUMN, YMEHVIVI,

HaBbIKOB U (MNK) onbiTa AEATENIbHOCTU
5.2.1 MNepeyeHb KOHTPOJSIbHbLIX BONPOCOB

Ne n/n | DopMynmnpoBKM BONPOCOB
Cemectp 8
1 Ycnyrv obLeCcTBEHHOro NMTaHna 1 TpeboBaHUs K HAM.
2 MpaBuna okasaHus ycnyr o6LeCcTBEHHOro NMTaHus
3 3akoH «O 3awuTe npaB notpebutenemny.
4 3akoH «O 3aluTe npaB LPUANYECKUX NUL U UHAMBUAYANbHBLIX NPeanpuUHUMaTenei ».
5 CraHgapTusauus B 06L,eCTBEHHOM NMUTaHUM.
6 CepTudukaumsa ycnyr npegnpusitun nnTaHus
7 XapakTepucTuka MeTogoB 1 hopm obCcnyKnBaHus.
8 Buabl TOproebIX MOMELLEHNI, X Ha3Ha4YeHne, XxapaKkTepucTumka.
9 OpraHunsaums Moe4yHON CTONOBOM NOCyAbl.
10 O6opynoBaHue 3anoB. CoBpeMeHHbIe TpeboBaHMs K Mebenu
11 Cronosast nocyga v npubopsl.
12 Bugpbl meHo. OdopmrieHne MeHIo.
13 MoaroTtoBka TOProBbIX NOMELLEHUIN K 06CNY>KNBaHUIO.
14 BaHkeTbl 1 Npuembl: onpegenexHne, kKnaccuukaums
15 OcHoBHble crocoObl nogayn ontog.
16 BaHkeT 3a cTONoM ¢ NonHbIM 06CnyxuBaHNeM ouumaHTamu.
17 BaHkeT-ypweT. HazHayeHne, 0cOBEHHOCTM NOATOTOBKM U MPOBEAEHMS.
18 O6cnyxvBaHWe No TUMY «LIBEACKUAN CTOMNY.
19 Ycnyru no opraHusaumm NUTaHns B rocTUHMLAX.
20 OpraHusauus nosTaxHbix byceTos
21 O6cnyxmBaHue B HOMepax roCTUHWL,
22 dakTophbl, BNUAKOLIME Ha YCNOBUS TpyAa Ha NpeanpuaTmsax obLwecTBeHHOro NUTaHns
23 OpraHusaumnsa 06cnyxmBaHUA MHOCTPaHHBLIX TYPUCTOB.
24 O6Lwme TpeboBaHMs K 0OCNYXMBAIOLLIEMY NEPCOHany.
25 TpeboBaHus kK opmLMaHTy U GapMeHy.
26 O6wume TpeboBaHWs K NPOM3BOACTBEHHOMY NEepcoHany
27 TpeboBaHUs K METPOOTENIO.
28 Oco6eHHOCTM opraHu3aumm oBCny>X1BaHUSI U NPeOCTaBMNeHWs YCNyr B NpeanpuaTmsx
29 dakTophbl, onpeaenstoLwmne KynbTypy ob6cnyxmsaHus
30 B3ammocBsa3b TOProBbIX 325108, NPOM3BOACTBEHHbLIX U NOACOBHBLIX NMOMELLEHWIA
31 CaHnuTtapHble npasuna ans NnpeanpuaTui NUTaHus.
32 TexHn4yeckoe ocHalleHue 1 aKkcnnyataumsa npeanpuaTum NuTaHms




33 XapaKTepMCTVIKa TEXHOJTIOrM4YeCcKoro npouecca opraHmn3auunm npomn3soacTBa Ha NpeanpuaTuax NnnTaHud.

34  |OpraHu3zaums cKknaackoro Xo3sincTea

35 OpFaHVI3aLI,VIF| npon3BoacTBa U TpyAda B 3aroToOBOYHbIX LiexXax.

36 OpraHusauus Npon3BoAcTBa 1 Tpyaa B XONOAHOM Liexe.

37  |OpraHu3auusi BCcrioMoraTerbHbIX LLEXOB U Cnyx6 B NpeanpusiTUsiX NUTaHUs.

38 OxpaHa Tpyaa B NpeanpusaTuax nuTaHus

39 MapkeTuHr ycnyr nutaHus.

40 KauvecTtBo ycnyr nutaHus

41  |dakTopbl, onpeaensowme ka4ecTso. MpuHLMNILI 06ecneyeHns kavecTsa.

5.2.2 TunoBble TECTOBbIE 3a4aHNA

He npegycmoTpeHsb!
5.2.3 TunoBble NPaKTUKO-OPUEHTUPOBAHHbIE 3afaHNA (3agaym, Kerchbl)

1. MNpaktnyeckoe 3agarHve. OpraHm3aums paboTbl NpeanpuaTusa obLiecTBEHHOro NnuTaHus. lNogrotoBmTs aHanmn3
paboTbl NpeanpuaATUA 0BLWECTBEHHOrO NUTaHUS (Mo BbIGOPY) C KITMEHTOM MO CrieayloLmMM KpuTepusam (B BUae otyeta):

» KpaTkasa xapaktepuctvka npeanpusatns (C NpuUnoxXeHnMeM pekrnaMmHbIX MatepuanoB) — rof co3gaHus, BpeMms
paboTbl Ha pblHKE O6LLECTBEHHOr0 MUTaHUS, MEeCTOPaCMoNioXeHne, KoopauHaTthl (TenedoH, ddakc, e-mail),
opraHusauuoHHo-NpaBoBas chopMa U T.M.; HanpasneHns paboTbl Ha pbiHKe OBLLECTBEHHOTO NUTaHWUS U T.M.

» KpaTkoe onucaHue npegnpuatvisa (B NraHe BOCMPUSATUSA KITMEHTOM).

* BcTpeya knueHTa: cCKOMbKO BpeMeHM >xganu obcnyxuBalowmi nepcoHan npegnpuatus obLecTBeHHOro
nutaHus, Bawe MHeHMe O nepcoHane (BHELWHW BWA, MaHepa NoBedeHWus, CTUrb OOLWeHnst (Ha cpegHero KnueHTa),
3aBepLueHve 6ecefpbl.

» O6Owee pestome (noaBegeHwe MToroB — Balle nepcoHanbHOe MHEHWE O npeanpusitum obLecTBEeHHOro
nuTaHus.

2. Keitc. [lestenbHOCTb B 3aBeeHNs 0OLLIECTBEHHOIO NUTaHMS

MogroTtoBuTb aHanM3 B popMe OTYETa AeAaTenbHOCTU 3aBedeHns 06LeCcTBEHHOro NMTaHus (kade, pectopaH
W T.N. - N0 COGCTBEHHOMY BbIOOPY) C MocreayLwuMmn NpeaiokeHnaMy no ynydeHuno paboTel opraHusauum (He MeHee
20 KOHKpEeTHbIX NPeaSIoKeHN pa3HOro YpoBHs1) Mo MeToanke « TauHCTBEHHbIV nokynatenb» (Mystery Shopping).

5.3 MeToanyeckue maTepuansl, onpegensiowme npoueaypbl OLueHUBaHUSA 3HaHUIN, YMeHUI, BlaaeHumn
(HaBbIKOB M (MNN) NPaKTUYECKOro onbITa AeATEeNIbHOCTH)

5.3.1 YcnoBus gonycka oby4arowerocs K NpoMexXyTo4YHOM aTrecTaLum M NopAaaokK NMMKBUAaLUn akageMmnyeckomn
3a00MKEeHHOCTHU

lMpoBeaeHne NPOMEXYTOYHONM aTTecTaumum pernaMmeHTUpoBaHO fNoKanbHbIM HOpMaTuBHbLIM aktom CM6ryYMnTA
«lMonoxeHne o NpoBeAeHUN TEKYLLEro KOHTPOIS yCneBaeMOoCTU 1 NPOMEXYTOYHOM aTTecTaumm obyyatoLwmxca»

5.3.2 ®opma npoBeaeHUsi MPOMEXYTOYHOM aTTecTauum No AMcUMNnHe

YcTHas + MuceMeHHas KomnbloTepHoe TecTupoBaHue UHas

5.3.3 OcobeHHOCTU NpoBeAeHUs NPOMEXYTOYHOM aTTecTaumMm No gUcCUUniiMHe

3aueT npoBoanTCcAa B opMe OTBETA Ha BOMpPOCHI Npenogasartens. Bpems, oTBogMMoe Ha NoAroToBKy oTBeTa -
20 MUHYT.

6. YYEBHO-METOOUYECKOE N UH®OPMALMOHHOE OBECNEYEHUE OUCUUNIIUHDI
6.1 YyebHasa nutepartypa

ABTOp | 3arnasue | MN3paTenbcTBO [oa uspaHua | Ccbinka

6.1.1 OcHoBHas y4ye6GHas nuTepaTypa

PyaeHko, I1. 1. CepsucHasa geatensHocTb | Mocksa: [awkoB u K, Al 2021 https://lwww.iprbooks
Mu Op Meguna hop.ru/99368.html

Ypanosa, n. B.,|MeHegXMEHT B TYpUCTCKOM . . http://www.iprbooksh

Ypanosa, H. A.,|vHaycTpumn MOCKBnaV'I gaw{gBMMa K, An 2021 op.ru/102274.htmi

MalunHckas, E. A. p Mea

6.1.2 lononHuTenbHasa y4ebHasa nuTtepaTtypa

Po6epT, Kpuctn YnpaBneHme pectopaHom Mocksa: FOHUTU-OAHA 2017 http://www.iprbooksh

) 0p.ru/81705.html




MatopHukoBsa, J1. A.,[MapketuHr B pectopaHHOM| KemepoBo: KemepoBckuit http://www.iprbooksh
OaebloeHko, H. W.|6usHece. YacTtb 1 TEXHONOrN4Yecknin 2014 0p.ru/61266.html
Kpanuea, T. B. WHCTUTYT NULLEBOMN
NPOMbILLNIEHHOCTH
OembsHeHko C. P. PecTtopaHHbI MeHeaXMEHT http://publish.sutd.ru/
cre.: crierynrtg 2017 tp_ext_inf_publish.ph
p?id=2017660

6.2 NepeyveHb NpodeccnoHanbHbIX 6a3 AaHHbLIX 1 MH(OPMALMOHHO-CNPABO4YHbIX CUCTEM

« Cant gnsa npodgeccmoHanoB pectopaHHoro 6usHeca RestCon - http://www.restcon.ru/

* NIHTepHeT-nopTan UHAYCTPUU rOCTENPUMMCTBA U MUTaHUA OXBaTbiBaeT Bce TeMbl B cermeHTe HoReCa. —
www.HoReCa.ru

* ExxeHEBHbI 0ENOBOV MHTEPHET-XYpPHAaI ANs BCEX Y4AaCTHUKOB PbiHKa MHAYCTPUM FOCTENPUNMCTBA U NUTaHWS,
NMOCBSILLEHHBIN FTOCTUHUYHOMY U pecTopaHHOMY Gu3Hecy - http://www.horeca-magazine.ru/

» SuperChefs.ru — npodeccrnoHanbHbIN MHTEPHET-NOPTAanN Wed-noBapoB, KOHAUTEPOB, bapmeHoB, 6apu- cTa,
coMenbe,  CreunanusmMpoBaHHbIi  NPOeKT  AnbsiHCa  npodyeccuoHanoB  MHAycTpum  nutanHus  (APFI) -
http://www.superchefs.ru/

6.3 MNepeyveHb NNLEH3MOHHOIO M CBOGOAHO pacnpocTpaHsAeMoro NnporpaMmMHoro obecneveHus
Microsoft Windows
Microsoft Office Standart Russian Open No Level Academic

6.4 OnncaHme maTepmanbHO-TEXHMYECKOMN Oa3bl, HEOOXOoAMMOW ANA ocyLlecTBIeHMA o6pa3oBaTeNibHOro
npouecca no gucumnniuHe

Ayautopus OcHalueHne

CneunanuanpoBaHHasi mebenb, gocka
YyebHasa aygmTtopusi

MynbTumMeguiiHoe obopyaoBaHue, cneumanmanpoBaHHas mebenb, Jocka
JlekumoHHas y A pyA H P A

ayouTtopusi
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