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1 BBEOEHME K PABOYEW NPOrPAMME OUCLUMNIIUHBI

1.1 Lenb aucumnnmubl: ChopmMupoBaTh KOMNETEHLMM 0by4vatoLlerocs B 0b6nactu nporpaMmHoro obecneveHums
npeanpuaTUiA MHOYCTPUM rOCTENPMUMCTBA

1.2 3agaun gucuunmuHbI:

- paccMoTpeTb NpoLuecc 1 cnocobbl aBTomMmaTMsauumn oduca TYPUCTCKOro NpeanpusaTus;

- OLIEHUTb ponb rrnobanbHbIX CUCTEM BPOHMPOBAHUSA B AUCTPUBYLIMN 1 KOMMEPLMN FOCTUHUYHBLIX YCNYT;

- JaTb XapaKTepuCTMKYy MeXOYHapOAHbIX M POCCUMCKMX CUCTEM aBTOMaTM3auun FOCTUMHUYHO-PECTOPaHHOrO
KOMMIeKca;

- BblpaboTaTb y CTYAEHTOB MNpaKTU4ecKMe HaBblkM paboTbl C COBPEMEHHbIMM MPOrpamMmMHbIMU NPOAYKTaMu,
NCNonb3yeMbiM/ Ha NPeanpPUATMAX rOCTENPUUMCTBA U NUTAHKUS.

1.3 TpeboBaHuA K NpeaBapuTeNibLHON NOAroToBKE OOy4aloLerocs:

MpeaBapuTenbHas NOAroToBKa NpegnonaraeT co3gaHnue OCHOBbI ANs POPMUPOBaAHUSA KOMMNETEHUUI, YKa3aHHbIX
B M. 2, MPU U3y4EeHUN ANCLUMIINH:

OpraHunsaumsa Nnpom3BoACTBEHHbIX NPOLIECCOB Ha NPEANPUATUAX MHOYCTPUM rOCTENPUMMCTBA

PecTopaHHbIn MEHEIKMEHT

MHHOBaUMK B rOCTUHUYHOM Br3Hece

TexHonornst  opraHM3aunst caHaTopPHO-KYpPOPTHOro 06CnyXnBaHNs
YnpaBneHue cpeactTBammn pasMmeLleHnst
MHdopMaLMOHHO-KOMMYHUKATUBHbBIE TEXHOMOMMU B Typn3me

2 KOMNETEHUMUN OBYYAIOLWEIOCA, ®OPMUPYEMBbIE B PE3YJIbTATE OCBOEHUA OAUCLIUMNIIUHBI

MK-4: CnocobeH pa3pabaTbiBaTb NpeanoxeHnsa no ¢popmMmMpoBaHNIO U COBEPLUEHCTBOBaHUIO FOCTUHUYHOIO
npoayKTa B COOTBETCTBUM C U3BMEHEHUEM KOHBIOHKTYpPbI pPbIHKa

3HaTb: - aKTyanbHble TEHAEHLUUN pasBUTUS NporpaMMHOro obecneyeHusi B cpepe roctTenpuMmMcTBa M 06LLEeCTBEHHOIO
nMTaHus

YmeTtb: - NPUMEHATL cneunann3npoBaHHble NporpaMmMHbie NMpoayKTbl U 6asbl AaHHbIX Ans pa3pa60T|<|/| n peanmsauunm
Oun3Hec-nnaHoB B opraHunsauunax C(bepbl rocrenpmnmmcTea 1 00LEeCTBEHHOIO NUTaHUA

Bnapetb: - HaBbikamMu UCMNONbL30BaHNA cneuynanm3npoBaHHOro nporpamMmmHoOro obecneyeHus B opraHmnsaumax C(*)epbl
rocrenpummmcTea 1 06Ll.leCTBeHHOFO NMNTaHUA.




3 PE3YJIbTATbI OBYYEHUA MO AUCLUMINHE

HavmeHoBaHue v cogepxaHve pasgenos,
TEM U y4eOHbIX 3aHATUIA

Cewmectp
(kypc ans 3A0)

KoHTakTHas

pabota

Jlek.
(4achbl)

Mp.
(4achbl)

CP
(4achbl)

MHHOBaL.

dopMbl
3aHATUN

dopma
TeKyLLero
KOHTpoOns

Paspgen 1. ABTomMaTtmMsauuss U cCUCTEMBI
©poHnpoBaHus " pe3epBUpPOBaHUS
TYPUCTCKUX YCIyr

Tema 1. MonsTtue N CYWHOCTb
aBToMaTusaumu odhumca TYPUCTCKOro
npeanpusatns.  YpoBHM  aBToOMaTu3aumm
oduca.

MpakTnyeckoe 3aHATMe: [lpeumyliecTsa
aBTOMaTusaunv NpeanpusaTus

mn

Tema 2. ABTOMaTM3aUMA
[oKymeHToobopoTa: CUCTEMBI
3MNeKTPOHHOro fokymeHToobopoTa (C3[).
MpakTuyeckoe 3aHsaTUe: CpaBHWUTENbHas
XapakTepucTuka MeXOyHapOaHbIX n
poccurickux CO[.

03,4,0

Tema 3. MexagyHapogHble U poOCCUNCKuE
cucTembl GpoHMpoBaHUs n
pes3epBMPOBaHUS TYPUCTCKUX YCITyr.
MoHatne wn cywHoctb GDS, wucTopus
CTaHOBIEHWS n pasBuTns cucTem
OpoHMpOBaHUSA 1 pe3epBUPOBAHUSA YCHYT.
PyHKUMOHaN, NPENMyLLECTBA N HEAOCTaTKM
GDS, kpaTkaa xapakTepucTuka OCHOBHbIX
GDS (Amadeus, Sabre, Worldspan, Galileo,
CupeHa).

MpakTnueckoe 3aHaTUe: CpaBHUTENbHAas
XapakTepucTtuka MeXAyHapOaHbIX n
POCCUMCKMX CUCTEM OpOHMPOBaHMSA U
pe3epBUpOBaHUS TYPUCTCKUX YCNYT.

mn

Pasgen 2. ABToMaTtnanpoBaHHbIE CUCTEMbI
yrnpaBneHNs TOCTUHWYHBIM NPEANPUSTUEM

Tema 4. MNMoHATMe 06 aBTOMaTU3NPOBAHHbIX
cuctemax ynpasneHus (ACY).
MpakTudeckoe 3aHdATme: WHTerpauus ACY
CO CMEXHbIMW rporpamMHo-annapaTHbIMn
KOMMNnekcamu

mn

Tema 5. O6uwas xapaktepuctuka ACY:
pa3paboTku MeXOYyHapOAHbIX n
OTEYECTBEHHbIX KOMMaHWM. Opera
Enterprise Solution: 0COBGEHHOCTH
MCMONb30BaHMA Ha POCCUINCKOM pbIHKeE.
OcobeHHOCTU aBTOMAaTM3aUUM CaHaTOPHO-
KYPOPTHbIX NpeanpusaTui.

MpakTuyeckoe 3aHATWE: XapakTepucTuka
ACY "Openbenc", "Fidelio", "Travelline",
"Shelter", "1C:MpegnpuaTtue 8. Otenb, ACY
"CanatopuyM", CIK "3gpasHuua’.

Tema 6. Oby4yatowmii kypc pabotel B ACY
"OpenbBenc": wHAMBMAYyarnbHblE 7]
rpynnoBsble GPOHUPOBaHUA, obcnyxusaHve
rocTs BO BpeMs NPOXUBaHWS, BbiICTaBneHe
cyeToB, 3aceneHve U Bble3] [OCTS,
©poHupoBaHue MeponpuaTuin. PaboTta ¢
TapndamMu 1 NakeTamu B cUCTEME.

12
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Tema 7. [dononHuTenbHble pellueHus Ans
aBTOMaTM3auMM KoMmsiekca pUMHaHCOBO-
XO3ANCTBEHHOMN n onepaumoHHOM
[EeATEeNbHOCTU FTOCTUHUYHOIO MNpeanpusiTus
(aBTOMaTU3aumMss MuHM HGapoB, MOAYMb OH-
navH 6pOHMPOBAHMUS, CUCTEMbI CKIagCKoro
y4yeTa, NosiNbHOCTM FroCTsa U Ap.).
MpakTtnyeckoe 3aHaTUA: Muposon 0630p
MHHOBALUMOHHbIX VIH(bOpMaLI,I/IOHHbIX
TEXHONornm Ha npeanpuaTnAax roCTUHN4YHOro
busHeca.

Pasgpen 3. Cwucrtembl aBTOMaTu3aumm
npeanpuaTUn NUTaHUs

nn

Tema 8. O6Guwas xapakTepucTmka CUCTEM,
NCnosnb3yembIx ans aBTomaTmsaumm
npeanpusTuUn nuTaHmns: «R-Keeper»,
«likoChain»,  «1C-Papyc»,  «X-KADEw,
«MICROS 3700» u pgp. CpaBHuUTenbHas
XapakTtepucTtuka POCCUIACKNX "
MEXAyHapOAHbIX cucTemM. ABToMaTU3auusi
KOHTpONs po3nvBa B pecTtopaHe 1 bape.
MpakTuyeckune 3aHaTus: obydarowme BMAEO
paboTbl B cucteme «R-Keepery.

Tema 9. NHHOBAUMOHHbIE TEXHOMOMMU Ha
npeanpusaTUsSX  pectopaHHoro  6HusHeca.
MHHOBALMOHHbIE  TEXHONorMM B 3ane
pecTopaHa (anekTpoHHOoEe MEHI0,
MOOMWIMbHbIE  TEpMWHanbl, BUpPTyarbHasi
KapTa rocTtsi, WHTeNneKkTyanbHas cuctema
BUAEOHabNOeHNss n Ap.). OnNeKTPOoHHble
cepBUCbl  OPOHMPOBaAHUS U MOOWMbHbIE
npunoxeHnsi. MHHOBaLMOHHbIE TEXHOMOMMK
KYXHMW.

MpakTuyeckne 3aHATMA: MwupoBor 0630p
WHHOBALMOHHbIX NHOPMALIMOHHBIX
TexXHomnorum Ha npeagnpuaTUsIx
pecTopaHHoro busHeca.

10
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UTtoro B cemecTpe (Ha kypce ansa 3A0)

7,75

Mp,A3

ra

KoHcynbTauuu n npoMexyTovHas
attectauyusa (3aver)

18

36

53,75

0,25

Bcero koHTakTHasa pa6orta u CP no
OUCLUUNIIMHE

54,25

53,75

4 KYPCOBOE NPOEKTUPOBAHUE

KypcoBoe npoekTpoBaHue y4eBbHbIM MnaHoM He NpedycMOTPeHo

5. ®OH[l OLIEHO4HbIX CPELCTB AN NPOBEOEHUSA MPOMEXYTOYHOW ATTECTALIMU
5.1 OnucaHue nokasaTenen, KpUTepueBs N CUCTEMbI OLleHUBAHUA pPe3yrbTaToB 06yYyeHus

5.1.1 NMoka3aTenu oueHUBaHUA

Kopn HanmeHoBaHWe oueHOYHOro
MokasaTenu oueHnBaHMA pe3ynbTaTtoB 00yyYeHns
KOMMeTeHLMM cpefcTea

OMUCbIBAET YPOBHU M CMOCOObLI aBToOMaTtnsaumm oduca rocTMHUYHOrO
npeanpuaTus; Bonpocsbl ans YCTHOro
- OpUEHTUPYETCA B 3apyBexHbIX U POCCUMINCKUX CUCTEMAX 3NEKTPOHHOIO [cobeceaoBaHms
AOKYMeHTOO6opOoTa, BbISABSET UX NPenmyLLecTBa n HegocTaTky;
- XapakTepu3yeT WHHOBAUMOHHbIE WHAOPMALIMOHHbIE TEXHOMOrnm

k.4 PeCcTOpaHHOro N rOCTUHNYHOTO Bu3Heca; TecTupoBaHve

- BblBUpaeT onTUMarnbHy rnoGanbHyl cUcTeMy GPOHMPOBAHUA W
pe3epBUPOBaHUS TYPUCTCKMUX YCNYr, AeNlaeT CPaBHUTEMbHbIA aHanu3
POCCUIMCKMX 1 3apyBeXHbIX CUCTEM;

- aHanuaMpyeT  aBTOMAaTU3MPOBAHHbIE  CUCTEMbl  YMpaBrieHUs
FOCTUHUYHBLIM npeanpusTMem, cucTemsl aBTOMaTU3aLUM

MpaKTUKO-OPUEHTUPOBAHHbIE
3apaHvs




NUTaHNA; OCHOBHbIE NPUHUUNbI X pa6OTbI;

- pabGoTaeT B COBPEMEHHbIX MPOrpamMMHbIX MPOAYKTaX, KoTopble
UCMOJIb3YIOTCS Ha NPeanpUATUSX ToCTENPUUMCTBA U MUTaHWS.

5.1.2 Cnuctema v Kputepmm oLeHNBaHUA

Kputepuun oueHnBaHnsa cpopMMpOBaHHOCTU KOMMETEHLNIA

LLikana oueHnBaHus
YcTHOe cobecenoBaHue MNucbmeHHasn paboTa

MonHbIN, ncYepnbiBaOWWNA OTBET, SIBHO
AEMOHCTPUPYIOLLMIA rNybokoe MNOHUMaHue
npegMeTa U LWMPOKYH  3pyauuuio B
oueHvBaemon obnactu. Kputunyeckui,
OopuvrvHarnbHbIA NOAX04 K MaTepuarny.
OtBeTt CTaHOapTHbIN, B uenom
Ka4yeCTBEHHbIN, OCHOBaH Ha  Bcex
0653aTenbHbIX MCTOYHMKAX WHGOPMaLUN.
MpucytcTBytoT Hebonblwne npobGensbl B
3HAHMSAX UMW HECYLLLECTBEHHbIE OLUMOKN.

3ayTeHo

Ob6yyarowmmnca ycnewHo npoLuen TekyLun
KOHTPOfb, BBIMOMHUI BCE MpakTUyeckne
3agjaHus.

OTBET HEMNOHbIA, OCHOBaHHbLIA TOMNbKO Ha
NEKLMOHHbIX MaTepuanax. [Npy noHnmaHum
CYLWHOCTM NpegMeTa B LIefioM —
CYLLIECTBEHHbIE OLWMOKN Mnn npobenbl B
3HaHMSIX cpasy MO0 HEeCKOMbKUM Temam,
He3HaHue (NyTaHuua) BaXKHbIX TEPMUHOB.
HecnocobHocTb oTBeTUTH Ha Bonpoc 6e3
nomMoLm npenogaearens. HesHaHune
3HAQUUTENbHOM  4acTu  MPUHUUMNMANBHO
BaXKHbIX 3NEMEHTOB OUCUUMMNUHBI.
MHorouncneHHele rpybble owmnobKm.
MonbiTka cNUCbIBaAHUS, WCMONb30BaHUS
HepaspeLUeHHbIX TEeXHUYECKMX YCTPOMUCTB
UM NONb30BaHWA MOACKA3KOW ApYroro
YyernoBeka (BHE 3aBUCUMOCTU oT
YCNELUHOCTU TAaKOW MOMbITKM).

He 3auTteHo

O6yyvaowmiics He nNpoLlen Kakon-nMbo u3
SMEeMEHTOB  TEKyLlero KOHTpOns, He
BbiNonHUN 6onbwe 50% npakTu4eckmx
3ajlaHuin, [OOMyCTUN cepbe3Hble owwnbku
npu YCTHOM OTBETE.

5.2 TunoBble KOHTPOJIbHbIE 3aAaHUSA UMK UHbIe MaTepuarbl, HeO6XoAMMble AN OLeHKU 3HAHUWA, YMEHUH,
HaBbIKOB U (MNX) onbiTa AeATEeNbHOCTH
5.2.1 MNepeyeHb KOHTPOSIbHbLIX BONPOCOB

Ne n/n | DopMynNmnpoBKM BONPOCOB
Cemectp 8

1 MoHATWe 1 cyWwHOCTL aBTOMaTU3aLmMm odmca TYpPUCTCKOro NpeanpuaTust. YpoBHM aBToMaTtusauum oguca.

5 ABTOMaTU3aLms AOKyMEHTOOBOPOTa, ee NpeMMyLLEeCTBa U HeOCTaTKU. XapakTepucTnka CUCTemM
3NEKTPOHHOro AOKYMEHTO060poTa.

3 CnoBanbHble OUCTPUOLIOTEPCKME CUCTEMbI: ONPeaereHne, NCTOPUSE BO3HUKHOBEHMWS U PA3BUTUS!, OCHOBHbIE
CTPYKTYPHbIE KOMMOHEHTbI, OYHKLMW, NPENMYLLECTBA U HELOCTATKM.

4 CpaBHUTenNbHas xapakTepucTuka rnobanbHbix cucteM 6poHupoBaHusa Amadeus, Sabre, CupeHa

5 MoHATne 06 aBTOMaTM3NPOBaHHbIX cuctemax ynpaesneHus (ACY). NpueseguTte npumepbl 1 gante KpaTkyro
XapaKkTepUCTUKY OTEYECTBEHHLIX M MEXLAYHAPOLHbIX NPOrpamm.

6 XapakTtepuctuka ACY "Opera Enterprise Solution", "Fidelio"

7 Xapaktepuctuka ACY "OpenbBenc".

8 OcobeHHOCTU aBTOMATM3aLUMM CaHATOPHO-KYPOPTHLIX Npeanpusatuii. MNpueeanTte npumepsl NporpaMm u gamTe
NX KPaTKYH XapaKTepPUCTUKY.




JononHutensHble peweHuna ond aBtomatm3aynm KomMmnrekca QDVIHaHCOBO-XO3$|l7ICTBeHHOVI n OI'Iean,VIOHHOVI

9 OeATerbHOCTN rTOCTUHUYHOIO NpeanpuaTus. MNMpueseante npumMepbl POCCUNCKUX Y MEXOYHAPOAHbIX
pa3paboTyMKOB, AanTe KPaTKyto XapakTepuUCTUKY Nporpamm.

10 |O6nayHble ACY: npumMepbl 1 XapakTepucTuka nporpamMmm, NpeAcTaBeHHbIX HA POCCUACKOM PbIHKE.

11 XapakTepucTuka cucteMbl ANa aBTomaTM3aumm NnpeanpuaTui nutanms: «liko»

12 XapakTepucTuka cucteMbl ANA aBTomaTM3aumm npeanpustns nutadms: «1C-Papyc»

13 XapakTtepucTuka cuctembl ans asTomaTtnsauumn npegnpuatusa nutadms: « MICROS 3700».

14  |ABTOmaTtum3aums MuHU-6apoB B OTeNsX.

15 Cuncrema NHTepHeT 6p0HMpf)BaHMH. XapakTtepucTuka mogyner 6poHMpoBaHWsA Anst CanToB OTENewn,
NpeAcTaBlieHHbIX Ha POCCUACKOM PbIHKE

16 [Xapaktepuctuka geatenbHocT komnaHum Travelline, ee OCHOBHbIE MPOrpaMMHbIEe NPOAYKThI.

17 XapakTtepucTtuka gestenbHocT komnaHum UCS, OCHOBHbIE NPOrpaMMHbIe NPOAYKThI, €€ POfib Ha pbiHKe
HORECA

18 0O630p MHHOBALMOHHBIX MHAOPMALMOHHbBIX TEXHOMOMMNIA Ha NPEANPUATUSAX FOCTUHMYHOTO Bu3Heca. Pasnuumsa
no pervoHam Mupa

19 O630p MHHOBALMOHHbLIX MHAOPMALMOHHBIX TEXHOMOMMIA Ha NPEANPUATUSAX NUTaHUs. Pasnuymsa no permoHam
Mupa.

20 Ocob6eHHOCTH NPOrpamMmmMHOro 1 MHopmauMoHHOro obecneyeHns NPeanpUATUA rocTeNpPUMMCTBA U NUTaHNS B
Poccuu.

21 MpuHUKMNbI paboTbl U PYHKLUMOHNPOBAHUS KPYMHEWNLLNX OHITANH TYPUCTCKUX ar€HTCTB (Ha KOHKPETHbIX

npvmMepax).

5.2.2 TunoBble TeCcTOBbIe 3aAaHuA

1. HanuwwuTe Ha3BaHWe OUCHBLIX TEXHOMOMMIA, HAaNPaBMEHHbIX HAa 0BCMyXMBaHWE KNMEHTa

2. OnpepennTe KONMMYECTBO CYLLECTBYIOLLMX YPOBHEN aBTOMaTM3aUuy npeanpuaTus

a)4 6)5 B) 6 r)8

3. OnpegenuTe OT Kakux KpUTEPUEB 3aBUCUT YPOBEHb aBTOMaTU3aLMM NPEAnpUsITUS

a) OT KONMYeCTBa KIMEHTOB;

6) oT obopoTa npeagnpuUsaTUs;

B) OT KOJIMYECTBA COTPYAHWKOB;

r) ot o6bema npeanpuaTus

4. OpraHusaunoHHO-TeXHUYeckas cuctema, obecneynBaroLlasl NPoLECC CO3AaHusl, YNPaBneHUss LOCTYNOM U

pacnpoCcTpaHeHUa JNEKTPOHHbIX OOKYMEHTOB B KOMMbLIOTEPHbLIX CEeTAX, a TaKxe o6ecneLw|Ba|ou.|,a;| KOHTPOIb Hapg

NOTOKaMn OOKYMEHTOB B OpraHmn3auunm -

a) Co4 0) ACY B) CRM r) GDS
5. Hangute cootBeTcTBUA
1.C3a4 2. ACY 3.GDS

A) «3penbBelicy», «Fidelioy»

B) «Amadeus», «Sabre»

B) «EBhpaT», «CupeHa»

M) «Camo-TypareHT», «3aenbBenc»
) «DIRECTUM», «EBcppat»

6. [lepBble cuctembl pesepBupoBanHus Apollo dupmbel United Airlines u Sabre dwupmbl American Airlines

NnoABUITNCb Ha PbIHKe

a) B 80-x rr. XX B. ©6) B 60-x rr. XX B. B) B 70-bIX IT. XX B

7. Onpegennte NnpenmyLLECTBa MCMOMb30BaHNS CUCTEM pe3epBMpoBaHMS Typuctckux yenyr (GDS)
a) BbICTPOTa M Ka4eCTBO OOCYXMBaAHUS;

6) cHWXeHne cebecToMMOCTM YCnyT;

B) COKpaLLeHne Konm4ecTBa COTPYAHMUKOB;

r) onTUMM3aLms 3arpyskm camoneTos;

) MOMeHTanbHoe NoATBEPKAEHNE BPOHUPOBAHMS;

e) Bce BblllenepeymcrneHHoe.

8. B kakom rogy 6bina cosgaHa cuctema 6poHMpoBaHns Amadeus

a) 1990 6) 1987 B) 1980 r) 1985
9. Kakown GDS B okT6pe 1996 r. 66110 co3gaHo BUpTyarnbHoe areHTcTBo Travelocity.com.
a) Sabre 6) Amadeus B) Worldspan

10. BnepBble Ha POCCUACKOM PbIHKE MeXayHapoaHble rnobanbHble pacnpegenvTenibHble CUCTEMbI NMOSIBUSTNUCH

a) 1990 6) 1994 B) 1998 r) 1985

5.2.3 TunoBble NPaKTUKO-OPUEHTUPOBaHHbIE 3adaHusA (3agayv, Kemcbl)

1. CoctaBbTe Tabnuuy "CpaBHUTENbHas XapakTePUCTUKA OTEYECTBEHHbIX WM MeXOyHapoAdHbIX CUCTEM

BpOoHMpPOBaHUA 1 pe3epBMpPoBaHKs ycryr". B Tabnvue HeobxoamMmo ykasaTs:

- Ha3BaHNe CUCTEMbI 6pOHVIpOBaHVIF| N pe3epBupoBaHnA ycnyr, rog n CtpaHy Co3gaHus;
- MOA4yInn CUCTEMbI;
- npenmMyuiecTtBa CUCTEMbI;




- He4OCTaTKMN CUCTEMBbI.

2. I'Ipep,nox(me Ana KaXxaoro npumepa npeanpuatmna roctenpumnMmctTea Unn NMTaHnNA KOHKPEeTHYH noaxoaAllyro
€My CuctemMy aBTomMmatTm3auunn.

a) rocTUHULAa MeXAyHapoaHOoW Lenu, pacnonoxeHHas B Mockse;
6) KpynHas He3aBKCMMas roCTUHMLA, pacnonoxeHHas B Kpbimy;
B) manbin otenb CaHkT-lMeTepbypra;

r) xocren;

[) pecTopaH BbICOKON KyXHW, MpUHaanexaLiuii Lenu;

€) He3aBucHnmoe Kade;

X) pecTopaH npu rocTuHuLe.

3. CoctaBbTe penTuHr Hanbonee BocTpebOBaHHbIX 1 NONYNAPHbLIX NPOrpaMMHbIX npogykToB u T nHHosauwmi B
FOCTUHWUYHOM U PECTOPaAHHOM OM3HECe B KOHKPETHOM pernoHe mupa. PernoHbl Ha Bbibop: CeBepHas Amepuka, KOxHas
Awmepuka, CeBepo-BocTtouHas Asus, KOro-BoctouHasa Asus, 3apybexHas EBpona, BnvkHuin BocTok, Poccus.

4. Hanuwwute anroputm gencteui B ACY "3aenbBeiic” B crieqyowmnx cutyaumsx:

a) 3acerneHue rocTs;

6) OpoHMpoBaHMe MeponpuUATUsS (Hay4YHasa KOHEPEHUNs);

B) BbINUcKa rocTts 1 gobasneHue B cHeT AONOMHUTENbHBIX YCAYr (3aKa3 Takcu, yCnyru HAHW);
r) OCyLLECTBIIEHNE HOYHOIO ayauTa;

4) 6poHupoBaHne HoMepoB And rpynnel 16 Yenosek.

5.3 MeToanyeckue maTepuansl, onpegensiowme npoueaypbl OLLleHMBaHUA 3HAaHUW, YMEHUI, BNnageHun
(HaBbIKOB M (MNIN) NPaKTUYECKOro onbITa AeATEeNIbHOCTH)

5.3.1 YcnoBus gonycka oby4arowerocs K NpoMexXyTo4yHoM atrecTalum m NnopAaaok NMMKBUAaLUn akageMmnyeckomn
3a00MKEeHHOCTHU

lMpoBeneHe NPOMEXYTOYHOW aTTecTauun perfnameHTMpOoBaHO fnokanbHbIM HOpMaTuBHbLIM aktom CM6rYrTa
«lMonoxeHue 0 NpoBeAeHNN TEKYLLEro KOHTPOS yCrneBaeMOoCTU 1 NPOMEXYTOYHOW aTTecTauumn obydatoLLmxcsa»

5.3.2 ®opma npoBeaeHUsi MPOMEXYTOYHOM aTTecTauum No gMcUMninHe

YcTHas + MucbmeHHas KomnbloTepHoe TecTupoBaHue NHasa

5.3.3 Ocob6eHHOCTU NpoBeAeHUs NPOMEXYTOYHOM aTTecTaumMm No gUcuuniimHe

3aueT npoBoAMTCS B YCTHOW chopme Mo 3apaHee yTBePXAeHHbIM Borpocam. CTyaeHT BbITArMBaeT oAvH BOMPOC.
Bpemsi, oTBoguMOe Ha NOArOTOBKY K OTBETY — 15 MUHYT.

6. YYHEBHO-METOAUYECKOE U UH®OPMALMOHHOE OBECNEYEHUE OUCLUUNIUHBI
6.1 YyebHas nutepartypa

ABTOp | 3arnasue | WN3paTensctBo lop usnaHus | Ccbinka

6.1.1 OcHOoBHas y4ye6GHasa nuTepaTtypa

Ecaynosa, C. IN. MHdopmaumnoHHble - http://www.iprbooksh
TEXHOMOIrMU B TYPUCTUHECKOWN CapaT(,zABe' AMV;nM 9p 2019 0p.ru/80359.html
WHOYCTPUU A

BopoHuosa A. B.|MHdopmaumoHHoe : . http://publish.sutd.ru/

MoHoueBHbIN . A. obecnevyeHne rOCTUHMYHbIX Ca%ﬁgﬁ;ﬁg%ypr' 2020 tp_ext_inf_publish.ph
ycnyr p?id=2020135

6.1.2 lononHuTenbHaa yyebHas nutepatypa

BopoHuosa A. B. WHdopmaumoHHoe http://publish.sutd.ru/
obecneyeHue . tp_ext_inf_publish.ph
TyponepaTopcKnx 7] Crie.- creryna 2019 p?id=201982
TypareHTCKuX ycnyr

Kocteinesa, H. B.|MHdopmaymoHHoe EkaTepuHbypr: http://www.iprbooksh

Manbuea, . A.,|obecneyeHune Ypanbckui 2016 0p.ru/69601.html

LWkypuH, . B.,|ynpaBneHyeckon denepanbHbIv

Kotnsapesckas, N. B. [gearenbHocTn yHuBepcuteT, A6C ACB

6.2 NepeyveHb NpocheccuoHanbHbIX 6a3 AaHHbIX U UH(OPMaLIMOHHO-CMPaBOYHbIX CUCTEM




1. http://www.amadeus.ru/ OcuumansHbI canT rnobansHon cnuctemsl 6poHmpoBaHns Amadeus B Poccun.
2. http://www.rostourunion.ru/ - Poccumnckunin coro3 TypuHgyCcTpuun.
3. http://www.prohotelia.com/ — noptan ansa npodeccnoHanoB roCTUHUYHOIO N pecTopaHHOro busHeca.

4, http://www.horeca.ru/ - noptan MHgyCTpMM rocTenpUMMCTBa U NUTaHUS.

5. http://lwww.hotelexecutive.ru - «CoBpeMeHHbI OTenb» WMHPOPMALMOHHO-aHANMUTUYECKMIA KypHar
WHAYCTPUK rocTenpumnMCcTBa.

6. https://edelweiss.edelink.ru/ - opuumanbHeIN CaiT cCUCTEMBI yNpaBneHust otenemMm SaenbBenc

MHdopmaumnoHHo — npasosor noptan FAPAHT [OnekTpoHHbI pecypc]. URL:  http://www.garant.ru
KomnbloTepHasi  cnpaBo4vHO-NpaBoBasi cuctema  KoHcynbTaHTtllnioc  [OnektpoHHbin  pecypc].  URL:
http://www.consultant.ru

6.3 NepeyeHb NULEH3NOHHOro U CBOGOAHO pacnpocTpaHsAeMoro NporpamMmHoOro oéecrne4vyeHus
MicrosoftOfficeProfessional
Microsoft Windows

6.4 OnncaHme maTepmanbHO-TEXHMYECKOMN 6a3bl, HEOOXOAMMOW ANA ocyLlecTBIeHMA o6pa3oBaTeNibHOro
npouecca no gucumnsivHe

AyauTopus OcHaleHne

MynbTuMeauinHoe obopyaoBaHue, cneLyanmaMpoBaHHas mebenb, Aocka
JlekumoHHas Y A pyA H P A
aygutopusi

MynbTmeamnHoe obopygoBaHue, KOMMNbIOTEPHAs TEXHUKA C BO3MOXHOCTbIO MOOKMYEHUS K
KomnbtoTepHbilt knacc [cetn  «MHTepHeT» 1 obecneyeHnem [ocTyna B 3MEKTPOHHYKH  MHOPMaLUMOHHO-
obpasoBaTenbHyto cpeay
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