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1 BBEOEHME K PABOYEW NPOrPAMME OUCLUMNIIUHBI

1.1 Uenb aucumnnuuel: ChopmmupoBaTtb KOMNeTeHUMn obyyaroLerocs B 06rnactu opraHMsaumm n TEXHONOormm
0b6CcnyXMBaHWS KNMEHTOB B MHOYCTPUN roCTENPUMMCTBA

1.2 3agaun gucuunmuHbI:

* PaccmoTpeTb OCHOBbLI TEOPUK OBCYXMBaHUS;

+ [lo3HakomMnTb OOy4YalOLINXCA C TEXHONOrMYEeCKMMU HopMaTMBamMy OOCMYXMBaHUSA Ha NPeanpusiTUsix
FOCTUHUYHOW UHAYCTPUN;

* [pegocTaBuTb 06Yy4aIOLLMMCSt BO3MOXHOCTM AN hOpMUPOBaHUSA YMEHMI U HaBbIKOB 06CNY>XMBaHWSA KITMEHTOB
pasnun4YHbIX KaTeropun B UHAYCTPUN rOCTENPUNMCTCBA;

* MoAroToBUTL K NPOXOXAEHMUIO Y4EOHON 1 NPON3BOACTBEHHON MPaKTUK

1.3 Tpe6oBaHuA K NpeaBapuTeNbLHOM NOAroToBKe O6y4aloLerocs:
MpenBapuTenbHasi NOAroTOBKA NpegnonaraeT co3gaHne OCHOBbI A5 POPMUPOBAHUS KOMMNETEHUMNA, YKa3aHHbIX
B N. 2, NPU N3y4EHUN UCLUMIINH:

OpraHunsaumsa KOHrpecCcHO-BLICTABOYHOW AeATENbHOCTH
OcHoBbl 6e30nacHOCTU B Typusme

YyebHasa npakTuka (nccrnepoBartenbckasi NpakTmka)
OpraHusaumns TypucTCcKon AesiTENbHOCTM

OpraHusauust npeanpuHMMaTenbCKON OESTENBHOCTM B TYpU3Me
OpraHusaumsi CoobITUIN B MHOYCTPUM FOCTENPUUMCTBA
[okymMeHTauuoHHoe obecneveHne TypncTckoro busHeca

2 KOMMNETEHUMN OBYYAIOLWEIoCs, ®OPMUPYEMBbIE B PE3YJIbTATE OCBOEHUA OUCLIUMNITUHBI

MK-2: CnocobeH B3aumoaencTBoBaTb C NOTPEOUTENAMU U 3aUHTEPECOBaHHbLIMU CTOPOHaAMM

3HaTb: aCCOPTUMEHT, KnaccudukaLmio, XxapakTepUCTUKY NpeanaraeMbIxX YCnyr npeanpusiTusi MHayCcTpum roctenpuMMmcTea
YMeTb: cocTaBnsTb Nporpammy o6crnyxmBaHnst B COOTBETCTBUM C MHAVBUAYANbHBIMU U crieumarnbHbIMU TpeGoBaHMSMM
TypucTa.

BnageTb: HaBblkamu BbiGopa AnddepeHLMpoBaHHOro noaxona K opraHusaumm o6enyXmMBaHusl KINUEHTOB B MHAYCTPUK
rocTenpumMmcTBa.




3 PE3YJIbTATbI OBYYEHUA MO AUCLUMITNHE

HavmeHoBaHue v cogepxaHve pasgenos,
TEM U y4eOHbIX 3aHATUIA

CemecTp
(kypc gns 3A0)

paboTta

KoHTakTHas

Tlek.
(4acbl)

Mp.
(4achbl)

CP
(4achbl)

MHHoBaLUl.

dopMbl
3aHATUN

dopma
TeKyLLero
KOHTpoOns

Pasgen 1. CywHocTb K1 cogepxaHue
TexXHonornm OGCJ'Iy)KVIBaHI/IFl B UHOYCTpUn
rocTtenpunmMmcTea

Tema 1. OCHOBHble MOHATUS TEXHOMOrMU
obcnyxuBaHus notpebutenen

TypucTtckme PbIHKM, TeHOEeHUMM "
NnepcneKkTUBbl Pa3BUTUSA pbiHKa TYPUCTCKMX
yCnyr. Cyb6bekThl n 00BbeKThI
B3aUMOOEWNCTBUS B WUHAYCTpUMM Typusma.
CocTaBnsiiowme npouecca obCnyXnuBaHusl.
TexHonornyeckui npouecc o6cnyxXnBaHus.
Typuctckaa ycnyra, ee  cneuuduka.
XapaktepucTtuka notpeburtenen
TYPUCTCKOW yCnyru

MpakTnyeckoe  3aHATHE. OcHoBHbIE
NOHATUSA TEXHOMormm obcnyxuBaHus
notpeburenen

nn

Tema 2. Knaccudmkaums cpencts
pasmMeLleHns 1 HoMepHoro goHaa
MHoroobpasne cuctem knaccudmkaumm
rOCTUHUL, PasnuyHble Kputepuu
Knaccudukaumm cpeactB  pasMeLleHus.
[OCTMHMLbBI U aHaNOrM4yHblE MPEAnpPUATUS.
CneunannsmpoBaHHble cpeacTea
pasmelleHusa. Cuctema knaccudumkaumm
roctmHuy n motenen B Poccun. KoHuenuus
KYPOPTHOM U  TYPUCTCKOM  TOCTUHMLbI.
MuHumaneHble TpeboBaHMSA K rocTUHMLAM
pas3nuyHbIX KaTteropuin. Knaccudumkaums
FOCTUHWYHBIX HOMEPOB.

Mpaktnyeckme 3aHaTUA: Knaccudukauyus
CPEACTB pasMeLLEHMS 1 HOMEPHOro oHaa.
FOCT P 51185-2008 «Typuctckue ycnyru.
CpeactBa pasmeLleHus. Obwume
TpeboBaHus». [paBuna npegocTaBneHus
FOCTUHUYHBIX ycnyr B P®. TpeboBaHus K
cpencTeaM pasmeLLEeHus:, K ycryram.

ra

O,Np

Tema 3. Knaccudukaums npeanpusaTmin
nMTaHus

Knaccudmkauua ycnyr nutaHmsi. Cnocobbl
obcnyxmBaHus, pPEeXMMBI nUTaHus
TYpUCTOB. IHOYCTPUS KENTEpuHra.
MpakTnyeckne 3aHATUA. Knaccudukaums
NpeanpuUsSTUA NUTaHMs

ra

Pasgen 2. TexHonorus obcnyxuBaHus Ha
npeanpuUsTUAX rOCTUHUYHOIO X03SNCTBA

o,A4,Mp




Tema 4. TexHonornv Npoaax TYPUCTCKUX yCnyr
TexHonorus npojax TYPUCTCKOro Mpoaykra.
KaHanbl  npogax:  npsmas,  areHTtckas,
KoprnopaTuBHas npogaxu, rnobanbHble K
KOpMopaTuBHbIE ANCTPUOBLIOTEPCKNE CUCTEMBI,
ceTeBOoM MapkeTuHr u  ap.). OcHOBHble
CpeacTBa NPOABWKEHUSA TYPUCTCKOro NPoayKTa:
peknama, CTUMynupoBaHue cObiTa, CBA3N C
0bLLEeCTBEHHOCTLIO, NEPCOHAanNbHbIE MPOAAXM.

MpakTnyeckne 3aHATUS: MeToapl 7]
WHCTPYMEHTbI YCMeLHOoro BbIBOAA
rOCTUHMYHOIO npoaykra Ha PbIHOK.

CtumynupoBaHue npogax (CKuaku, OGOHYCHI,
Bannbl, KynoHbl).

Tema 5. TexHuka OpPOHMPOBaAHMS MECT B
rocTuHuue

TexHonormyeckuni UMK 06CnyxmMBaHMs rocTs B
roctuHuge. CywHocTe M ¢opmbl  npouecca
OpoHupoBaHusa. Xapaktepuctuka rnobanbHbIX
KOMMbIOTEPHbIX cucTem BGpoHMpoBaHKS.
MpemmyLiectBO M HeOgoOCTaTKM  OH-NaviH
OpoHMpoBaHuUs. XapaktepucTuka
OEesATEeNbHOCTN KOMMEPYECKOW CIyXObl.
MpakTudeckne 3anHaTUA: UHamBuayanbHble U
rpynnoBsble GpoHMpoBaHuUS. Mpouecc
aHHYNSAUMM GPOHMPOBAHWSI.

Tema 6. TexHonorusa npoBedeHUs pacyeToB 3a
yCrnyru B rocTuHuLe

OcHoBHblIE  cocTaBnsoLLmMe rOCTUHUYHON
ycnyrn.  CocTaBnswolme UeHbl Ha  ycnyru
rOCTUHULIbI. Cneumndumka dopmmpoBaHus
LLeHOBOW MOMNUTUKA FOCTUHUYHBIX NPeaNpUsTUNA.
OTKpbITEIE, KOPNOPATMBHBIE, JOTOBOPHbIE LiEHbI
Ha  ycnyrv,  (opMMpOBaHME  MaAKETHbIX
npeanoXxeHnn Ana TypucTCKnx upm.
MpakTnyeckue 3aHATUA: TexHonorusa
npoBefeHNsa pacyeToB 3a YCryrn B rocTuHuULE
Ona UHOMBMAYanNbHOro KNUWeHTa, Ang rpynnbl
TYPUCTOB. OdbopmneHne BO3BpaTOB.
PaspaboTka LLeHOBOW NOMUTUKM FOCTUHMULBI.

Tema 7. TexHonornyeckmi Lumkn obcnyxmsaHms
KnueHTa Ha npeanpusTUSX nUTaHus.
B3anmopgenctene KyxHu n 3ana pecrtopaHa.
CneumanbHble dopmbl o6cnymMBaHus
TypucToB. lNMporpaMma obLmX MapKeTUHIOBbIX
KOMMYHUKaUUA  Npeanpusatun  nNuTaHus C
Typcmpmamu.

MpakTnyeckue 3aHATUA: OcobeHHOCTH
cocTaBneHust MEHIO. LLiBenckumn cTon,
o6cnyxmMBaHve Mo MEHH0.

Tema 8. CoBeplUeHCTBOBAHNE OEATENbHOCTU
npeanpusTUi FOCTUHUYHO-PECTOPAHHOIO
KoMnekca. MnaHupoBaHue nporpamm
NOANBHOCTU KIMMEHTOB K TYPUCTCKOMY NPOAYKTY
(bpeHay). CepBuc-guMsanH U nnaHMpoBaHue
BreYaTNeHn KITMEHTOB.

MpakTnyeckoe 3anAtTMe: O630p nporpaMmm
NOANBHOCTU KPYMHBIX TOCTUHUYHBIX Lenen u
onepaToposB.

Utoro B cemecTpe (Ha kypce ans 3A0)

2 6 4 rn
2 6 4 nn
2 6 4 nn
2 4 4
1 2 4 rno
17 34 30




KoHcynbTaumm 1 npoMexyToyHas
2,5 24,5
aTTectaums (Ok3ameH)
Bcero koHTakTHas pabota u CP no 53,5 54,5
AUCLMNNUHe

4 KYPCOBOE NPOEKTUPOBAHUE

KprOBoe npoeKkTnpoBaHne y‘-leGHbIM niaHoOM He npeagycMoTpeHOo

5. ®OH} OLIEHO4YHbIX CPEACTB AN MPOBEAEHUSA MPOMEXYTOYHOW ATTECTALMU

5.1 OnucaHue nokasaTteneun, KpUTepmMeB U CUCTEMbI OLleHUBaHUSA pe3ynbTaToB 00y4YeHUs
5.1.1 NMokasaTtenu oueHUBaHUA

Koa
KoMneTeHUun

MokasaTtenu oueHnBaHUA pe3ynbTaTtoB O6y‘-IeHVIF|

HanmeHoBaHWe oueHOYHOro
cpencTtea

MK-2

- FPaMOTHO MCMONb3yeT TEPMUHOMOINI0 1 abbpeBmaTypbl, NPUHATLIE B
WHOYCTPUU FOCTENPUUMCTBA;

- [JaeT XapakTepuUCTUKy YCnyr, npegnaraemblX TFOCTUHUYHBIMU
npeanpuaTUSMY;

- XOPOLUO OPUMEHTUPYETCS B CMCTEMAX Kraccudukauun npeanpuaTii
rocTenpMMMCTBa 1 MUTaHWS;

- rPaMOTHO MCMNONb3yeT TEXHOMOrM (OPMUPOBAHNA TYPUCTCKOro
npogykta, B T.M. Ha OCHOBE COBPEMEHHBbIX WHPOPMALMOHHO-
KOMMYHUKATUBHbLIX TEXHOSOMI, @ TakKe C Y4eTOM UHOAMBUAYANbHbIX 1
cneumanbHbiX TpeboBaHUM TypuUcCTa;

- opraHu3oBbIBaeT NPOAaxy FOCTUHUYHOIO MNpPOAYKTa W OTAEMbHbIX
TYPWUCTCKUX YCIyT;

- MpaBWMbHO BbIOMPAeT TEXHOMOINI U MeToAdbl 0b6CMyXMBaHWS
KMMEHTOB C Y4eTOM WX WHAMBUAYAlbHbIX OCODEHHOCTEN U
cneLmanmavpoBaHHbIX TpeboBaHUN.

Bonpocbl ans YCTHOro
cobecenoBaHus

MpaKTUKO-OpUEHTUPOBaHHbIE
3apaHus

5.1.2 Cucrtema 1 KpuTepum oueHUBaHuUA

LWkana oueHnBaHus

Kputepuun oueHnBaHnsa chopMMpoOBaHHOCTU KOMMETEHLNIA

YcTHoe cobecenoBaHme MncbmeHHas paboTta

5 (oTnmn4HO) oueHuBaemon obnactn. Kputnyeckun,

MonHbIN, McYepnbiBalOWMA OTBET, SBHO
OEMOHCTPUPYIOLLMIA rNyboKoe NOHMMaHue
npegmetTa W LUMPOKYI 3pyauuuio B

OpVIFI/IHaJ'IbeIIZ noaxon K marepuany.
YuntbiBatotcss 6annbl, HakonneHHble B
TeYyeHne cemecTpa.

4 (xopoLuo) MaTepuany OTBETCTBEHHbIN, HO

OTBeT MOMNHbIN, OCHOBAaHHbIN Ha
npopaboTke BCEX obsi3aTenbHbIX
WUCTOYHUKOB WH(opmaumun. [loaxon K

CTaHOapTHbIN.
YuuTbiBaloTCA 6Gannbl, HaKOMMEHHble B
TeyeHune cemecTpa.

3 (yooBneTBopuTenbHO) |uenom, 6e3 yrnybneHns B getanw.

OTBeT BOCMPOM3BOAUT B  OCHOBHOM
TONbKO NEKUMOHHble MaTepuanbl, 6e3
CaMOCTOSITENbHOM paboTbl c
pekomMeHO0BaHHON nutepaTypomn.
[leMOHCTpMpyeT NOHUMaHWe nNpegMeTa B

MpWCYTCTBYIOT CYLLECTBEHHbIE OLUMOKK
unu npobenbl B 3HaHWAX MO HEKOTOPLIM
Temam.

YuutbiBaloTcs 6annbl, HaKOMMEHHble B
TeyeHue cemecTpa.

2 (Hey[oBnNeTBOPUTESNIbHO) | 3HAUUTENBHOM — YacTu  MPUHLMUNWANBHO

HecnocobHocTb 0TBETUTL Ha Bonpoc bes
nomMoLiun 3K3amMeHaTopa. HesHaHue

BaXHbIX 3MeMeHTOB OVCLMMIUHBI.
MHorouncneHHble rpybble owmnoKu.




He YYUTbIBAKOTCA 6annbl, HaKOMEeHHbIE B
Te4YeHne cemecTpa.

5.2 TunoBble KOHTPOJIbHbIE 3aA4aHUA UM NHble MaTepuarnbl, HeO6XxoAMMble ANA OLEeHKN 3HAHUN, YMEeHUN,
HaBbIKOB U (UNK) ONbiTa AeATeNbHOCTU
5.2.1 NepeyeHb KOHTPONbHbLIX BONPOCOB

Ne n/n | dopMynnpoBKM BONPOCOB
Cemectp 6
1 TeHAeHUMM 1 NepcneKkTUBbl PasBUTUSA PbIHKA TYPUCTCKUX YCryr
2 TypucTtckas ycnyra: cogepxaHue n cneuuduka, xapakrepmctuka notpebutenen
3 PbiHOYHas cermeHTaums 1 NO3MLUOHMPOBAHME TYPUCTCKUX YCIyr
4 TexHONornyeckmn npouecc obCnyXMBaHUA: atanbl U UX XapakTepUCTUKa
5 Ponb noTpebutens B pa3Bntumn cepbl TYPUCTCKUX YCAYT.
6 CrangapTbl 06CNy>XUBaHUS B MHOYCTPUM FOCTENPUUMCTBA
7 MopTpeT noTpebuTens roCTUHUYHBLIX YCIyr
8 MepeuncnuTtb 1 oxapakTepnsoBaTb knaccugukalumm roCTUHUYHBIX NpeanpuaTuin
9 MepeyeHb 1 cogepxaHue ycnyr, npegocTaBnsieMblx busHec-otTenem
10 Mepeuncnutb 1 oxapakTepmnsoBaTb TUMbl TOCTUHUYHBIX HOMepOoB B PO
11 |[MepeyeHb 1 copgepxaHue ycnyr, NpeaoCcTaBnseMblX KYPOPTHbIM OTENem
12 Knaccundukaums ycnyr nutaHuda. Cnocobbl 06cnyxuBaHus, pexmmbl NMTaHMS TYPUCTOB.
13  |OcobeHHOCTM opraHnsauny NUTaHNst TYPUCTOB B MECTax UX pasMeLLeHNs
14 LLiBeackun cton kak hopma 06CnyxMBaHUs TYPUCTOB B NPeanpuUaTAN NUTaHUSA
15 KentepuHr kak cneunaneHasa doopma obCnyxmBaHns KITIMEHTOB
16 |TexHonornyeckuim umkn ob6CnyXnMBaHUa KIMMEHTOB Ha NPeanpUATUAX NMTaHUA: 3Tanbl U UX XapakTepucTuka
17  |OcobeHHOCTM NpenocTaBneHns 1 opraHu3auus 40CYroBbIX NporpaMm
18 |OcobeHHOCTM NpegocTaBneHuns n opraHnsaumm sennHecc n CrA-ycnyr
19 |XapakTepucTiKa OCHOBHbIX KaHanoB nNpogax: NpsiMas, areHTckasi, KopnopaTtuBHas NpPoAaXu
20 [nobBanbHble 1 kOpNopaTUBHbLIE AUCTPUOLIOTEPCKME CUCTEMBI MPOaAX
21  |MMpuembl CTUMYNUPOBaHUSA NPOAAX: UX XapaKTEpPUCTHKa U BNUSHUE HA 06BbEM Npoaax
22  |TexHonornyeckuit LMKN 06CNYyXMBaHUS rOCTS B TOCTUHULE: 3Tarbl U UX XapakTepucTuka
23  |®opmbl GpOHNPOBAHUS U TEXHOMOMMM UX BbINONHEHUS
24 [Mpouecc aHHynAUMM BPOHUPOBAHMWS, NPUYUHBI 1 NPaBUa BbINONIHEHUS
25 [Xapaktepuctuka rnobanbHbIX KOMMLIOTEPHBIX CUCTEM BPOHUPOBAHUS.
26  |lMpeumyLiecTBO M HeJoOCTaTKN OH-NanH GPOHNPOBaHMS.
27 BcTpeya 1 perncrpaums MHOCTpaHHbIX TYPUCTOB B OTene
28 |Cneunduka obcnyxmnBaHUa KOPNOPaTUBHBLIX KIMUMEHTOB B FOCTUHULIE
29 |OcobeHHOCTU perncTpaumm n obCnyxmMBaHUSa TYPUCTCKMX rpynn B rocTUHULE
30 OCHOBHble COCTaBMAOLWMNE LieHbl FOCTUHUYHOWN YCIYTN, UX XapakTepucTunka
31 |Bugpbl 1 MeTOAbl ONnaTthl 3a YCyru B rocTMHULAX
32  |OcHoBHble Tapudbl 1 NpaBuna pacyeTa onnatbl 3@ YCAyru rocTUHUYHOIO NpeanpuaTUS
33  |PopmupoBaHMe NakeTHbIX NPeanoXeHN rOCTUHUYHBIX YCNYT ANs TYPUCTCKUX hrupm
34 PacueT KonnyecTBeHHbIX Noka3aTtenei cnpoca Ha roCTUHNUYHbLIE YCIYTK
35 |OCHOBHbIE NPUHLUMMbLI OpraHM3aLmn B3anMO4eNCTBME FOCTUHMLbI C TYPUCTCKMMU NPeanpuaTUsImMm
36 |OcobeHHOCTU NpUBMEYEHUS U yaepKaHUS KOPNopaTMBHBLIX U AENOBbIX KIMEHTOB
37  |Buapbl 4enoBbIX MEPOMNPUATUIA N PEKNaMHbIX akUMiA Kak MHHOBaLUMW NPOABWMXXEHNUSI TYPUCTCKOTO NPOAYKTa




5.2.2 TunoBbIe TecTOBbIe 3aAaHuA

He npefyCMOTPEHO
5.2.3 TunoBble NPaKTUKO-OPUEHTUPOBAaHHbIE 3afaHNA (3apaym, Kencbl)

MpakTnyeckoe 3agaHue.

1. MNpoekTupoBaHue TypuCTCKOro NpoayKTa.

3anuwuTe ¢ nomoLlbto abbpesnaTyp

A. 1 B3pocnbiin + pebeHok oT 2-6 net

b. 2 B3pocnbix + 2 geten: nepBbii pebeHok 2-6 neT, BTopon pebeHok 6-12 net

2. BpoHMpOBaHWE rOCTUHNYHOW YCITyru.

B apgpec Bnagenbua roCcTMHUUbBI MOCTYNWA YCTHBLIA 3anpoc OT TYpUCTCKOW ¢upMbl Ha 6GpoHMpoBaHue
FOCTUHWYHBIX YCAYT.

Kakune ycnosust He06X0AMMO BbIMOSMHNUTL, YTOGLI 3aNPOC cYUTAaNCs NPUHATLIM?

3. OcobeHHocTH npoaBmXxXeHnsa TypuCcTCKOro npoaykra

Pa3pa60Ta17|Te nepev4yeHb MMHUMYM U3 NATU OONONTHUTENbHbLIX yCnyr And noBbllLUEeHUA KOHKypeHTOCI’IOCOGHOCTVI
FOCTUHUYHOIO NpeanpuAaATnA, HaMmeTbTe TEXHOJIOINMI0 UX BHEOPEHUA.

5.3 MeToanyeckue maTepuansl, onpegensiowme npoueaypbl OLeHMBaHUA 3HAaHUW, YMEeHUW, BNageHumn
(HaBbIKOB M (MNIN) NPaKTUYECKOro onbITa AeATEeNIbHOCTH)

5.3.1 YcnoBus gonycka oby4arowlerocs K NpoMexXyTo4YHoOM aTtrecTayum m NnopAaaok NMMKBUAaLUn akageMmnyeckomn
3a00MKEeHHOCTHU

lMpoBeaeHe NPOMEXYTOYHOW aTTecTauumn perfnameHTMpOoBaHO fokanbHbIM HOpMaTuBHbIM aktom CM6rYrTaA
«[lMonoxeHue 0 NpoBeAeHUM TEKYLLEro KOHTPOIS yCneBaeMOoCTU Y NPOMEXYTOYHOM aTTecTaumm obydatoLwmxca»

5.3.2 ®opma npoBeaeHUsi MPOMEXYTOYHOM aTTecTauum No AMcumninHe

YcTHada + MuceMeHHas KomnbloTepHoe TecTupoBaHue WHas

5.3.3 Ocob6eHHOCTU NpoBeAeHUs NPOMEXYTOYHOM aTTecTaumMm No gUcuunsiimHe

OK3aMeH NpoBOANTCS B YCTHOW hopMe Mo 3apaHee yTBepXAEHHbIM 3K3aMeHaUMoHHbIM bunetam. B kaxgom
fbunete oAuH TEOpETUYECKMI BOMPOC M OOHO MpakTuyeckoe 3adaHve. [ns BbINOMHEHWS NPaKTUYeCKoro 3afaHus
CTyAeHTaM BblAaeTcs pa3gaToyHbI MaTtepuan B BUAe TYPUCTCKUX KaTanoros, XypHanoB, CTaTUCTUHECKUX AaHHbIX.

Bpewms, oTBOAMMOE Ha NOAroTOBKY K 0TBETY — 30 MUHYT.

6. YYHEBHO-METOOMYECKOE U UH®OPMALMUOHHOE OBECNEYEHUE OUCLUNIINHDbI
6.1 YyebHas nutepartypa

3arnasue Ccblinka

ABTOp

MN3pgaTenbcTBo

loa nspaxua |

6.1.1 OcHoBHas y4ye6Has nuTepaTypa

3axaposa, H. A. OCHOBbI FOCTMHUYHOTO gena Mocksa: An Nun Ap 2020 http://www.iprbooksh
Meana op.ru/93543.html
KynarmHa, E. B.,|BBegeHne B HanpaBneHue Omck: Omckni http://www.iprbooksh
Kauuenb, C. A.,|npodeccrnoHanbHom rocyaapCTBEHHbIN 2020 0p.ru/115412.htmi
JlykuHa, 0. B.,|nogrotoBkn  «l"OCTUHUYHOE TEXHUYECKNN
ABTiOX0Ba, O. B. aeno» yHUBepcuTeT
lNycak, A. C. OcHoBbI Typuama " JoHeuk: [JoHeukas https://lwww.iprbooks
FOCTUHWUYHOWN AeATEeNbHOCTN | akagemMusi ynpasneHus u 2020 hop.ru/123495.html
rocynapCTBEHHOW
cnyxobl
MaTtkoea, C. T. OcHoBbl Typrama Capatos: A Nun 3p 2019 http://www.iprbooksh
Meawna 0p.ru/83810.html
6.1.2 lononHuTenbHas yyebHas nuTepaTtypa
Wampaeea, O. TI.,|[locTMHMYHOE oeno Hosocunbupck: http://www.iprbooksh
Bbenuwmosa, T. M. Hoeocubupckuii op.ru/80544.htmi
rocyAapcTBeHHbIN 2016
YHUBEPCUTET IKOHOMUKM
n ynpasneHusa «HUHX»




6.2 NepeyveHb NpodeccnoHanbHbIX 6a3 AaHHbIX U MH(OPMALMOHHO-CMPABOYHbIX CUCTEM

WHdopmaumoHHo — npasoBor noptan FAPAHT [OnekTpoHHbIn pecypc]. URL:  http://www.garant.ru
KomnbloTepHasi cnpaBoyHo-npaBoBasi cuctema KoHcynbTanT [noc  [OnekTpoHHbin  pecypc]. URL:
http://www.consultant.ru

6.3 Nepe4veHb NULEH3NOHHOIo U CBOGOAHO pacnpoCTPaHsAeMOoro NporpaMmmHoro o6ecnevyeHus
Microsoft Windows
MicrosoftOfficeProfessional

6.4 OnncaHne maTepmanbHO-TEXHMYECKOMN 6a3bl, HEO6X0AMMOW ANA ocyLlecTBNeHMA o6pa3oBaTeNbHOro
npouecca no gucumnnunHe

AyaunTopus OcHalueHve

MynbTumMeguinHoe obopyaoBaHue, cneumanmanpoBaHHas mebenb, Jocka
JlekumoHHas y A pyA H P A
aygutopusi

MynbTumeaniiHoe obopyaoBaHMe, KOMMbIOTEPHAA TEXHUKA C BO3MOXHOCTbIO MOAKMYEHMUS K
KomnbloTepHbin knacc [cetn  «MHTepHeT» u  obecneveHnem [ocTyna B SNEKTPOHHYH  MHEOPMAaLMOHHO-
obpasoBaTenbHyto cpeny
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