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1 BBEOEHUE K PABOYE/ MPOrPAMME AUCLMNNUHbBI

1.1 Uenb gucuunnuHbl: ChopmMmupoBaTth KOMNETEHLUN 0by4atoLlerocs B 06riacTv opraHnsauum, paspaboTtku un
TEXHOMOrMn NpegocTaBneHnsi TOCTUHUYHOMO NPOAYKTa Ha MUPOBOM PbIHKE

1.2 3agaun gucuunmuHbI:

* PaccmMoTpeTb OMbIT U UCTOPUIO Pa3BUTUSA MUPOBBLIX TOCTUHUYHBIX OPeHaoB;

* N3yuntb MexpyHapogHble TEXHONOrMYeckne HopmaTtuBbl OOCNyXMBaHWS Ha NpegnpusaTUMaX WMHAYCTpUM
rocTenpMMMCTBa, HOPMaTMBHO-NPABOBYO AOKYMEHTALMIO;

* BbIiBUTb OCOBEHHOCTM PasBUTMSA TOCTUHUYHOTO BU3Heca B pasfnyHbIX PErMOHaxX Mupa U HENOCPEACTBEHHO B
Poccuu;

» OxapaKkTepusoBaTb COBPEMEHHLIE TPEHAbI Y TEHOEHUUN PA3BUTUS MUPOBOW FOCTUHUYHON UHOYCTPUN;

* [pegocTaBuTb 06YyYaOLWNMMCS BO3MOXHOCTM A1 (POPMUPOBAHNS YMEHUI U HaBbIKOB 06CIYXMBaHUS KIMEHTOB
B MHOYCTPUN rOCTENPUNMCTBA;

* MoaroToBUTL K MPOXOXKAEHMIO NPON3BOACTBEHHOW NPAKTUKN

1.3 TpeboBaHuA K NnpeaBapuTeNnibLHOM NOAroToBKE Oby4aloLerocs:

MpenBapuTenbHas NOAroToBka NpeanoniaraeT co3aaHne OCHOBLI Anst HOPMUPOBAHNS KOMMETEHLMIA, YKa3aHHbIX
B M. 2, MPU U3y4EeHUN ANCLUNIINH:

OpraHunsaumsa TypucTCKon AesTenbHOCTH

OpraHun3auusi KOHrpeCCHO-BbICTABOYHOW AEATENBLHOCTN
eorpadms

WcTopus Typuama u roctenpummMmctaa

YuebHas npakTvka (MccrnefoBaTenbckasi NpakTuka)
Typuctckoe cTpaHoBeaeHUE

OCHOBBI MPOEKTHOW AeATENbHOCTH

[enoBble KOMMYHMKaLMKN B NpodeccMoHansHon coepe
BpeHauHr B MHOYCTPWM rOCTENPUMMCTBA

OpraHu3auusi cobbITUI B MHOYCTPUK rocTenpuMMcTBa

2 KOMNETEHUMUN OBYYAIOWWEIOCA, ®OPMUPYEMBbIE B PE3YJIbTATE OCBOEHUA OUCLIUMIIUHBI

MNMK-4: CnocobeH pa3pabaTbiBaTb NpeanoXxeHnsa no ¢popmMMpoBaHUIO U COBEPLUEHCTBOBaHUIO FOCTUHUYHOIO
npoayKTa B COOTBETCTBUM C U3SMEHEHUEM KOHBIOHKTYpPbI pPbIHKa

3HaTb: — XapaKTepUCTUKM Pas3BUTUS PbIHKA YCryr cdepbl roctenpMmmcTea u obLecTBeHHOro nutaHusa B Poccun m 3a
pybexom;

- Nnpaewuna npebbiBaHWs TYpUCTOB B CTpaHaXx, Mo KOTOPbIM NPOXOASAT TYPUCTCKUE MapLUpPYThI;

- CI'IeLI,I/ICbVIKy rOCTUHWUYHOWM ©a3sbl U CUCTEMBI OGCJ‘Iy)KVIBaHVIH B NnocelwlaeMbiX CTpaHax,

YmeTb: - aHannsmpoBaTb COBPEMEHHbIE HanpaBieHUA pa3BUTUA MUPOBOIo pbiHKA FOCTUHUYHbIX YCIYT;

BnapeTb: - HaBbikamu Bbl60pa N NCnoJsib30BaHUA cxem pa6OTbI C TyponepartopamMu, KOMNaHnAMn-nepeBo34nkamm, UHbIMU
opraHunsaumamu;
- HaBblkKaMW aHalnin3a CTaTUCTUYECKUX OAaHHbIX MO MeXOyHapoAHOMY PbIHKY TOCTUHUYHBLIX YyCIyr




3 PE3YJIbTATbI OBYYEHUA MO AUCLUMITNHE

HavmeHoBaHue v cogepxaHve pasgenos,
TEM U y4eOHbIX 3aHATUIA

CewmecTp
(kypc gns 3A0)

paboTta

KoHTakTHas

Tlek.
(4achbl)

Mp.
(4achbl)

CP
(4achbl)

MHHOBaL.

dopMbl
3aHATUN

dopma
TeKyLLero
KOHTpOns

Pasgen 1. KoHuenuusi roctenpumMmcTBa:
MOHSITUE N CYLLHOCTb FOCTUHUYHOIO Aena

Tema 1. WcTtopus cosgaHna  pblHKa
FOCTUHUYHBIX YCITYT.

CywHocTe U cogepxaHue TepMuHOB
«roCTENPUMMCTBO» " «MHOYCTPUS
roctenpummcTBa».  OCHOBHble  3Tanbl
pasBuTUS FOCTUHUYHOIO X0351CTBa.
dakTopbl M YCNOBWUST  BO3HWKHOBEHMS
npeanpusTUn FTOCTUHUYHOTO Tvna.
Pa3BuTME rOCTUHWYHOIO XO3AWCTBO Mocne
BTOPOM MMWPOBOWN BOWHbI. [lpeanockinku
co3faHus FOCTUHUYHbIX uenen.
CoBpeMeHHbI 3Tan pasBUTUSA UHOYCTPUK
rocrenpuMmMmcTBa.

lMpakTuyeckoe 3aHsTUE.

WNcTopus pas3BuUTuA FOCTUHUYHOTO
xo3anctea. CemuHap, aHanus cutyauun
npodeccuoHaneHon AeATensHOCTH

nn

Tema 2. Ponb Begywux oTenbepoB B
pasBUTMM FOCTUHUYHOTO XO3ANCTBA.

Ponb LUesapa Putua B  passutum
roCTUHWYHOro pfena. J3nncyopT MunToH
Cratnep ® ero HOBOBBeAeHUA B
rOCTUHUYHOM Xo3a1cTBe. HoBoBBeaeHUs
ans FOCTUHUYHOTO Ou3Heca,
paspabotaHHble K. XunToOHOM, 0.
XeHOepCOoHOoM, Y. MapuoTTom, K.
YuncoHom. MupoBble FTOCTUHUYHbIE
OpeHabl: BO3HUKHOBEHUE N UX pa3BUTME Ha
COBpPEMEHHOM aTane. [Mporpammel
NOANBHOCTU  KIMEHTOB K TFOCTUHWUYHOMY
npoAykty (GpeHay).

MpakTnyeckoe 3aHaTUE.

Ponb Befywunx oTenbepoB B pasBuUTUK
FOCTUHWYHOIO XO3AMUCTBA.

CemuHap, auckyccus

A3,Mp




Tema 3. CpenctBo pasmelleHus, Kak ob6bekT
MWPOBOW MHAYCTPUN FOCTENPUMMCTBA.

CyLHOCTb U coaepXxaHvue TepMuMHa «CPeacTBo
pa3mMelLeHunsi». Knaccmudukaumst KonnekTUBHbIX
CPEACTB pasMeLeHUsi MO MEeCTOMOSIOKEHUIO,
BPEMEHU (PYHKUMOHMPOBAHUSA, Ha3Ha4YeHuto,
ypoBHIO komcbopTa M ap. OG30p POCKOLLUHbIX,
cneunannsnpoBaHHbIX M YHUKaNbHbIX OTenen
Mmupa. Begywme caHaTOpHO-KypOpPTHbIE OTENU
N KOHIPECCHO-BbICTaBOYHbIE LIEHTPbI EBponbI 1
mupa. HaumnoHanbHble cucTeMbl
KnaccudmKaLum cpeacTs pasmeLleHus.

MpakTnyeckoe 3aHATHE.
CneumanusmpoBaHHble OTeNnn, Kak cnocob
NPUBMEYEHNs KITMEHTOB.

Pasgen 2. MexayHapogHble Mogenu mu
NPUHLMMbI OpraHn3aLmm rocTMHUYHOro aena

nn

Tema 4. XapakTepucTuka pblHKa rOCTUHUYHbIX
ycnyr B mupe.

FOCTUHUYHBIN PbIHOK, TeHaeHuMn "
NepcrnekTuBbl PasBUTMS pPblHKA TFOCTUHUYHBIX
ycnyr. MHHOBALIMOHHbIE TexHomnormn,
TeHAeHUUK N NepcrnekTuBhbI pasBuUTHS.
roCTUHUYHasA ycnyra, ee crneumduka.
OCHOBHbIe cocTaBnswoLime rOCTUHUYHOM
ycnyru. YHuKanbHble " HeoOblYHbIE
FOCTMHUYHbIE YCNYTY MUpa.

MpakTnyeckoe 3aHsTUE.

MHHOBALMOHHbIE  TEXHOMOIMMW, TEeHAEHUUN,
npobnembl M NEpCnekTMBbl MUPOBOTO PbIHKA
FTOCTUHWYHBIX YCNYT.

Tema 5. OCHOBHbIE MOAENW rocTenpunMcTBaa.

Cneunduka eBpOMENCKON, aMepUKaAHCKON U
asumaTckon mogenen roctenpummctea. O630p
otenen no wmupy. Cnocobbl, npuembl u
cpeAacTtBa,  ucnonb3yemble B npouecce
pa3paboTku FOCTUHWYHOIO npoaykra,
COMOCTaBIIEHHOr0  NO  BPEMEHU,  MEecCTy,
nocrefoBaTenbHOCTW, KayecTBy U CTOMMOCTMH,
Habopy ycnyr rOCTUHUYHOTO NPEANPUSTUS.

MpakTuyeckoe 3aHATHE.
"OCTUHWUYHBIN NPOAYKT. OcobeHHocTH
NPOABWMXXEHUSA TOCTUHWYHOIO NPOAYKTa.

ra
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Tema 6. OCHOBHbIE FOCTUHUYHbIE 0OBbEANHEHUS
N MPUHLMMBI UX OpraHu3auun.

Twvnbl " NPUHUUNBI dopmupoBaHus
HaUMOHanNbHbIX " MeXAyHapPOAHbIX
rOCTUHUYHBLIX Uenen. Hanbonee w3BecTHblE
FOCTUHUYHbIE LIEMM Ha pPbIHKE WUHOYCTPUM
roctenpuMmmcTBa. Begyuime  rocTUHWMYHbIE
KOHCOpUMyMbl. WHBECTULMOHHBIE CTpaTerum
rocTMHM4YHOro GusHeca. TpaHCHauuoHanbHble
rOCTUHWYHbIE KOpnopaumn (ceTu) u  porsb
YNpaBnsoLLnX KOMMaHumn B pas3BuUTUS
nHaycTpmm roctenpummctea. OpraHusauum
rOCTUHMYHOIO aena B cucteme
«00OPOBOSIBHBIX» FOCTUHUYHBIX LENOYeKk.

MpakTnyeckoe 3aHATHE.
MHBECTMUMOHHbIE  CTpaTerMm rOCTUHUYHOMO
OusHeca. YnpasnsoLme KoMnaHum.

Pazgen 3. Cneundwuvka pasButuss pbliHKa
FOCTMHUYHBIX YCIYr MO pernoHam mupa.

nn

Tema 7. XapakrtepucTtumka cpeancTs
pasmeLlleHns AMeprKaHCKOro permoHa.

Cneunduka ¢oOpMMpoBaHMS W pasBUTUS
roctuHuyHoro 6usHeca B CWA wn Kapubckom
pervoHe. Bepgywime rocTuHu4YHble 6GpeHab:
BO3HWMKHOBEHME W UX  pas3BuUTME  Ha
COBPEMEHHOM aTane. XapakrepucTtnka cpeacTs
pasMelleHMs U1 CcocTasrsowme npouecca
obcnyxvBaHus B MHOYCTPUKU rOCTENPUMMCTBA
Amepukn. LleHbl Ha ycnyru  roCTUHWMUBI.
BblgeneHve  LeneBoro  cermMeHTa  pblHKa,
opveHTaumMss Ha uenesoro notpebutens.
Mporpammbl NOANBHOCTU KNMEHTOB K
rocTMHUYHOMY NpoaykTy (6peHay). Cneuundumka
pasBuUTUS  TFOCTMHMYHOIO Ou3Heca HOxHOM
Amepuku. MNMpobnembl n NnepcnekTBbl Pa3BUTKA
rOCTUHUYHOrO BM3Heca B permoHe.

MpakTnyeckoe 3aHATHE.

BblgeneHne uUeneBOro cerMeHTa  PblHKa,
OpveHTaumMs Ha UueneBOro noTpedbutens.
MporpamMmbl  MOSANBHOCTM  KIMEHTOB K
rOCTMHUYHOMY NPOAYKTY (OpeHay).
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Tema 8. XapaktepucTuka rOoCTUHWYHOrO Aena
EBponenckoro pervoHa.

Cneunduka dopMupoBaHUss ©n  pasBUTUS
rocTuHu4Horo 6usHeca B 3apybexHon Espone
n Poccuun. Bepyuwime roctuHudHble 6peHabi:
BO3HMKHOBEHME U WX  pasBUTME  Ha
COBPEMEHHOM 3Tane. XapakTepucTnka CpeacTs
pasmMelwieHns B BocTtoyHoun, LleHTpanbHoOWM,
CeBepHoi n HOxHon EBpone. LleHbl Ha ycnyru
cpencTs pasmMeLleHus. XapaktepucTuka
notpedbutenen  €BPOMENCKOW  TFOCTUHUYHOM
ycnyrn.  BblgeneHue  ueneBoro  cermeHTta
pbIHKA, opueHTauus Ha Lenesoro
notpeburens. Mporpammbl NOANLHOCTU
KNMWEHTOB K €BPONEeNCcKoMY FOCTUHUYHOMY
npoaykTy (6peHay). Mpobnembl 1 nepcnekTyBbl
pasBuUTUS TOCTMHUYHOrO Om3Heca B pernoHe.
Mpobnemel M NepcrnekTuBbl pa3BuUTKA
rOCTUHUYHOrO Ou3Heca B pernoHe. AHanus
rocTMHU4Horo pbika CaHkT-lNeTepbypra.

MpakTnyeckoe 3aHsTUE.

Benywiune roctuHuyHble 6peHasl EBponerickoro
pernoHa, BblOeMNeHne LEeneBoro CcermMeHTa
PbIHKA.

nn

Tema 9. Bepywme TrOCTUHWYHBIE TPYNMbI
A3naTckoro permoHa.

Cneunduka ¢opmMupoBaHMss U pasBUTUS
rocTuHuyHoro ©OusHeca B Asun. Bepyuwue
asuaTtckue FOCTUHUYHbIE OpeHabl:
BO3HUKHOBEHUE n UX  pasBuTME  Ha
COBpeMEHHOM 3Tane. XapakTtepuctuka cpeacTB
pasmelleHMss U CcocTaBnswoliMe npouecca
obCnyXMBaHMa B MHOYCTPUWM rOCTENPUMMCTBA
Asuun. LleHbl Ha ycnyru cpeacTs pasMeLleHus.
CraHngapThl KayecTBa obcnyxmBaHus.
Xapaktepuctuka notpebutenert asuaTckom
rOCTUHUYHOM Yycnyru. BblgeneHue uUenesoro
CerMeHTa pblHKa, OpWeHTauus Ha Luenesoro
notpeburtens. Mporpammbl NOSANBHOCTYU
KNMWEHTOB K  asnatCKkOMy  FOCTUHUYHOMY
npopykTy (6peHay). Mpobnembl n nepcnekTuBbI
pa3BUTUSA TOCTUHUYHOIO BU3HECa B pErnoHE.

MpakTuyeckoe 3aHATHE.
Crneunduka ¢opMMpoBaHUS U pPasBUTUS
rOCTUHUYHOrO 6usHeca B A3umu.

ra




Tema 10. XapakrtepucTuka FOCTUHUYHOIO
nena BnmxHeBOCTOYHOro n AdprUKaHCKOro
pernoHoB.

Cneunduka opMmpoBaHna © pasBUTUS
rOCTUHMYHOrO  OGu3Heca B pervoHax.
Beaywmne MeXOyHapoaHble n
HauMoHamnbHble  TOCTMHWYHbIE  BpeHapl:
BO3HWKHOBEHME W WX pas3BuTME Ha
COBpPEMEHHOM  3Tane.  XapakTepucTuka
CcpeacTB pasMelleHust M cocTaBngwowme
npouecca obcnykuBaHuss B UHOYCTpUMK
roctenpummctBa bnumxkHero Boctoka wu
Adpukn. LleHbl Ha ycnyrm  cpenctB
pasmeLlleHus. CraHpapThl KayecTBa
obcnyxumBaHus. XapakTepucTtuka
notpebutenen FOCTUHUYHOW ycnyru.
Mpobnembl M NepcrneKkTMBbl  PasBUTKSA
rOCTUHUYHOrO 6usHeca B AdpUKaAHCKOM

1 3,75

pernoHe.

lMpakTuyeckoe 3agaHue.
BnwkHnn BocTok - ogHa M3 XKeMYYXWH
MMPOBOW FOCTUHUYHOW UHOYCTPUMN.

Wtoro B cemecTtpe (Ha kypce anst 3A0) 17 17 37,75

KoHcynbTaumm 1 npoMexyTo4Hast

aTrectauus (3ader) 0,25

Bcero koHTakTHasa pa6orta n CP no

34,25 37,75
OVCUUNNnHe

4 KYPCOBOE NPOEKTUPOBAHUE

KypcoBoe npoekTupoBaHue y4eBHbIM MraHoOM He NPeLyCMOTPEHO

5. ®OH[ OLIEHOYHbIX CPEACTB AN NPOBEQEHUA NPOMEXYTOYHOW ATTECTALMU

5.1 OnucaHue nokasaTenen, KpUTepMEB N CUCTEMbI OLIEHUBAHUA pe3yibTaToB 00y4YeHUs
5.1.1 MokasaTenu oueHUBaHUA

Kon HanmeHoBaHMe oueHo4YHOoro
MokasaTenu oueHnBaHWA pesynbTaToB 06yyeHus
KoMneTeHuumn cpefnctea

- XapakTepusyeT cneuuduky rocTMHU4HOW 6asbl 1 opraHu3aumu
0o6CcnyxmMBaHUS B pasHbIX CTpaHax Mupa;
- BbISIBNSIET COBPEeMEHHble TeHAeHUUN 1 NpobremMbl MMPOBOrO pbiHKa
FTOCTUHUYHBIX YCNYT; Bonpocbl ana yCTHOro
- rPaMOTHO UCMOMNb3YET TEPMUHOMOTMIO U abBpeBMaTyphbl, NPUHATLIE B|coBecefoBaHMs
TYPUCTCKON UHOYCTPUMN. TecTupoBsaHve
- XOpOLWO OpUEHTUMPYeTCs B CUCTEMax Kraccudumkaumm cpencts

MK-4 pa3mMeLlleHus B pasfiMyHbIX cTpaHax Mupa; MpakTnko-opueHTUpoBaHHbIE

- OCcyLwecCcTBNnAeT MOHUTOPUHI U MPOrHO3NpPYyeT pasBUTUA PbiHKa ycnyr
C('_bepbl rocrenpmnmmMmcTea un 00LLeCcTBEHHOMO NUTAHUS;

- paspabaTbiBaeT MNPEANOXeHWUss MO  AOMOSIHEHWIO  MepeyHs
FOCTUHWUYHBLIX YCMYr C Yy4eTOM WHAMBMAOYamnbHbIX W cneuuarnbHbIX
Tpe6oBaHuWii TYPUCTOB M3 pPasHbIX CTPaH;

- BblGMpaeT oNTUMarnbHbIE CXeMbl COTpyAHMYECTBA C [OenoBbIMM
napTHepamm 13 pasHbIX CTPaH.

3adaHun4ga

MpakTKO-OpUeHTMPOBaHHbIE
3ajaHns

5.1.2 Cnuctema v Kputepmm oLeHNBaHUA

LLikana oueHuBaHna

KpMTepMM oueHnBaHUA Cd)OpMMpOBaHHOCTI/I KOMMeTeHLMn

YcTHoe cobecenoBaHue MucbmeHHasn paboTa

3auTeHo

MMonHbIN, uMcYyepnbiBalOLWMA OTBET, SBHO
OEMOHCTPUPYIOLWLMIA TNyOoKoe NoHMMaHWe
npegMetTa U LUMPOKYKD 3pyavuuio B
oLeHnBaemon obnacTtu.




OTBeT CTaHOapTHbIN, B Lenom
KayecTBEHHbIN, OCHOBaH Ha Bcex
00s3aTenbHbIX UCTOMHUKAX MHgOopMauun.
MpucytcTBytoT Hebomnbwme npobenbl B
3HAHUSIX UMW HECYLLLECTBEHHbIE OLUMOKN.

He 3auteHo nomMoLn 3K3aMeHaTopa. HesHaHwne

OTBET HEenorHbIfN, OCHOBAHHbLIN TOMNbKO Ha
NEeKUMOHHbIX MaTepmanax. IMpyn noHnMMaHum
CYLLHOCTM NpeameTa B LLesioM —
CylLleCTBEHHble ownbkn unu npobensl B
3HaHUSIX Cpasy MO HECKOSNbKMM Temaw,
He3HaHue (nyTaHuua) BaXHbIX TEPMUHOB.
HecnocobHocTb OTBETUTL Ha Bonpoc 6e3

3HauyMTenbHOW  YacTM  MPUHLMIMANLHO
BaXHbIX 31IEMEHTOB ANCLIMMIUHDI.

MonbiTka CMMCbIBaHWSA,  WCMOMNb30BAHUS
Hepa3peLleHHbIX TEeXHUYEeCKNX YCTPOMCTB
UNM NOMb30BaHMSA MOACKA3KOW ApPYroro
YyernoBeka (BHE 3aBMCUMMOCTM oT
YCMELHOCTW TaKon NOMbITKK).

5.2 TunoBble KOHTPONbHbIE 3aaHUs UNN UHble MaTepuarnbl, Heo6xoAnMbIe ANl OLleHKU 3HaHWUWA, YMEHUH,
HaBbIKOB U (MNK) onbiTa AEATENIbLHOCTU
5.2.1 NepeyeHb KOHTPOJIbHbLIX BONPOCOB

Ne n/n | DopMynmMpoBKM BONPOCOB
Cemectp 6

1 CoBpeMeHHast MHOYCTPUS rocTENPMMMCTBA: XapakTepucTuka n NepcnekTuBbl pasBuTns

2 McTopuryeckne atanbl pasBuTUS rocTENPUUMCTBA, X XapakTepucTuka

3 Benywne otenbepbl 3anagHon EBponbl: npodeccnoHanbHOe CTaHOBMNEHME U BNSIHWE Ha pas3BuUTue
WHAOYCTPUN rOCTENPUNMCTBA

4 Begnyuine otensepbl AMepPUKN: NPOECCUOHANBHOE CTAHOBINIEHME U BNUSIHUE HA Pa3BUTUE UHOYCTPUM
rocTenpmMmMcTBa

5 FOCTUHMYHBIN NPOAYKT: ero NOHATUE, CYLLHOCTb U cneumduka, xapaktepmucTmka notpeburenein. YHuKanbHble
1 HeobblYHbIE YCIYrM MUPa.

6 Knaccudukaums KonnekTnBHbIX CPeACTB pa3MeLLEHUSI N0 MECTOMONOXEHMWIO, BPEMEHWN (DYHKLIMOHMPOBAHWS,
Ha3Ha4YeHMIO U YPOBHIO KOMdopTa.

7 Ponb cneumannanpoBaHHbIX CPEACTB pa3MeLLeHMs B pa3BUTMU FOCTUHUYHOW MHAYCTpuK. Lienesas
aygutopust 1 0630p crneunann3mpoBaHHbIX OTENeN B MUpe.

8 YpoBeHb pa3BMTUsi CAaHATOPHO-KYPOPTHOM OTpacnu B Mupe. Begylune caHaTopHO-KypopTHbIe oTenu EBponbl
n mupa.

9 OCHOBHbIE MOAENW OpraHM3aLn roCTUHUYHOIO Aena

10 MHBECTULMOHHbIE CTpaTerMn B roCTUHNYHOM BusHece

11 ®paHyan3nHr B MHOYCTPUM FTOCTENPUMMCTBA: YCITOBMS, OCHOBHbIE NPaBuia u npumepbl

12 Cneunduka hopmMupoBaHUsl 1 pa3BUTUSA TOCTUHUYHOTO GM3HeCa B AMEPUKAHCKOM PErvoHe

13 BepnyLune amepurkaHcKkne rocTMHUYHbIE OpeHabl, NX pa3BUTNe Ha COBPEMEHHOM aTane

14 Mporpammbl NOANBHOCTU KIMEHTOB K TOCTUHUYHOMY NPOAYKTY (Ha NpMMepe KOHKPETHOrO amMepUKaHCKOro
O6peHpa).

15 Oco6eHHOCTH pa3BUTKS FOCTUHUYHOTO BrsHeca LieHTpanbHol u KOxxHo AMmepukin

16 Cneumduka roctTuHn4Horo 6musHeca Kapubckoro pernoHa

17 Begnyuine eBponenickue rocTUHUYHbIE OpeHAbI, X Pa3BUTE HA COBPEMEHHOM aTane

18 MporpamMmbl NOSANBHOCTY KITMEHTOB K TOCTUHUYHOMY MPOAYKTY (Ha NpMMepe KOHKPETHOIO €BPONENCKOro
O6penaa).

19 YpoBeHb pa3BuUTUS pbiHKa rOCTUHUMYHBIX yeryr 3apybexHorn EBponbl: nctopus, cneunduka n nepcnekTmsbl
pasBuUTUS.

20 Cneundmka, NCTopusi pasBuTus, NPobneMbl U NEPCNEKTUBbLI FOCTUHUYHOIO BM3Heca B Poccuu

21 Cneunduka pasBuTUs rocTUHUYHOTO 6usHeca B CeBepo-BocTouHom Asum (Ha npuMepe KOHKPETHBIX CTPaH)

22 Cneumnduka pa3BmTHsa rOCTUHUYHOTO GuaHeca B KOro-BoctouHor u KOxHOM A3un (Ha NpuMepe KOHKPETHbIX
CTpaH)

23 YpoBeHb pasBuUTUS pbiHKa FOCTUHUYHBIX ycryr B Adpuke

24 BnwkHuin BOCTOK - X)XeMuyXmHa roCTUHUYHOTO aena




25  |MepcnekTuBbl passuTus rnemnuHra B Poccum

26 MHHOBaLMOHHbIE TEXHONOMN 1 coBpeMeHHble TeHAeHUNN PbIHKa rOCTUHUYHbIX yCnyr

|_|pO6J'IeMbI aKcnnyatTaunm n pasBnutna mMexayHapoaHbiX cneunann3npoBaHHbIX CcpeacTB pa3MelleHna no
npegocTtaBlieHNIo yCnyr ana Mmonogexu

27

28 Okonornyeckme nporpamMmmbl O6CJ'Iy)KI/IBaHI/IF| KIMNEHTOB B OTENAX

29 CuncTtembl knaccudmkaLmm rocTUHUYHBIX NpeanpuaTyi. MNpoueaypa cepTudmkalmm roCTMHUYHOIO
npeanpuaTmsa B Poccun.

30 KOHLI,eI'ITyaJ'IbeIe oTenun, Kak 0gHO 13 NepCnekTnBHbIX Hal'lpaBJ'IeHVIVI pa3BnTuA FOCTUHNYHOW MHOyCTpUn

31 Cneumndumka peyHoro KpymsHoro Typmama B Poccum.

5.2.2 TunoBble TECTOBbIE 3aAaHNA

1. Kakon roctnHuyHom Lenu npuHagnexuT 'pang otens EBpona, pacnonoxeHHebin B CaHkT-lNeTepbypre.?

a) Belmond

6) Hilton

B) Ritz

r) Orient Express

2. Kakow rocTMHuU4HOM uenu, No BawemMy MHEHWUIO, NPUHAANEXNT rocTuHuua «Hesckun Manacy.

a) Sheraton

6) Le Meredien

B) Corinthia

r) Marko Polo

3. Kakas 13 nepeuncneHHbIx MexayHapoAHbIX KOMNaHUA ynpaBnsaeT rocTUHULEN «ACTOpUS»:

a) Sheraton

6) Best Western

B) Corinthia

r) Rocco Forte

4. CeTb aNMTHbIX OTenen XuntoH Gbina ocHoBaHa B:

a)1919 rogy

6)1928 rogy

B)1930 rogy

r)1932 rogy

5. B roctuHmyHyto uenb Kempinski BxogsaT otenu:

a) «5» 3Be3n,

6)«3» 3Be3apl

B)«2» 3Be3/bl

r«1» 3ge3na

6. Kakne ycnyru ansg cBomx KrvMeHTOB BrepBble NPeasioxusi OCHOBOMOMOXHUK komnaHum Holiday Inns KemmoH
BuncoH:

a) PEMOHT 1 06CnyXMBaHNe aBToMaLUUH

6) 6ecnnatHoe obcnyxunBaHue AN aeten

B) gocTtaeky baraxka B Homep

r) cknaku 6oratbiM KrMeHTam

[) KOpPONeBCKyto KpoBaTb B HOMepe

7. Bbibepute U3 npeacTaBneHHbIX BApUaHTOB rOCTUHWYHbLIA BpeHa, ABNSALWMUACS KOHCOPLIMYMOM.

a) Sofitel

6) Best Western

B) Holiday inn

5.2.3 TunoBble NPaKTUKO-OPUEHTMPOBaHHbLIE 3afaHNA (3apauu, Kenchbl)

1. MNpakTuyeckoe 3agaHne. MOCTUHNYHBIA NPOAYKT.

Cdhopmynupynte copepxaHne 3reMeHTOB FOCTMHMYHOIrO MpoAykTa W NpUBEAMTE KOHKPETHbI mpumep K3
MeXAyHapoAHON TFOCTUHUYHOW MPaKTUKM C OObACHEHMEM. OneMeHTbl FOCTUHUYHOrO MpoAdyKTa: f4po, OXuAaeMblii
NPOAYKT, PACLUMPEHHbIN NPOAYKT, NOTEHUMANbHbIA NPOAYKT.

2. MNpakTuyeckoe 3agaHue.

Buapbl nTHHOBaUMI B MHAYCTPUM rOCTENPUNMCTBA.

MpuBecTn npuvmepbl WHHOBALUA B TOCTMHUYHOM OM3HEce, MNOSIBUBLUMXCSH HA MEXOYyHapoOHOM pbIHKE
FOCTUHWYHBIX YCIyr B nocrnegHemM nonyrogmu. [late UM xapakTepucTuKy No OCHOBHbIM KNnaccudUKaLMOHHbIM Npu3HaKkam.

3. MNpakTtnyeckoe 3agaHne. Kenc.

OcobeHHOCTM NPOABMKEHNSA TOCTUHUYHOIO NPOAYKTA

Mpobnema.

MHorve rocTMHULbI 3amMaHMBalOT KNMEHTOB CKMAKaMMU, APYr1e CYMTalOT 3TOT NyTb TYNMUKOBBLIM U AEnatoT CTaBKy
Ha BbICOKWIA YPOBEHb CepBUca.

OnbITHbIE FTOCTUHMLbI NpeAnaratT MHOXECTBO LONONHUTENbHbIX YCIYT.




3apaHue.
PaspaboTaiite nepe4eHb MUHUMYM U3 NATU OOMNONHUTENbHBLIX YCIYT ANsi NOBbILLEHWST KOHKYPEHTOCNOCOBHOCTH
FOCTUHWYHOIO NPeanpUATUSA, HAMETbTE TEXHOSMOMMIO UX BHEOPEHMS.

4. MNpakTu4eckoe 3agaHue.

MexagyHapoaHble cTaHgapTbl 06CNYXMBAHUSA KITMEHTOB FOCTUHUYHOMO NpeanpusaTus.
PaspaboTante mogenb noBeAeHUs1 COTPYOHUKOB CETEBOIO FrOCTUHMYHOIO nNpeanpuatms «Yes, | can!y
CogepxaHuve 3agaHus:

1. OxapakTepu3synTe OCHOBHbIE TpeOOBaHNsI K NEPCOHarny KOHTaKTHOW 30HbI NPeanpusTus.
. CoctaBbTe CXeMy BIUSHUS:

. IpodheccroHanbHOM 3TUKM Ha npolecc obenyxmBaHus rocTs;

. KOPNOPAaTMBHOM KyIbTypbl HA KQYECTBO KOHTAKTHbIX B3anMOOENCTBUIA.

. MepeuncnnTte cnocobbl pearnpoBaHusl B KOHQIMKTHLIX CUTYaLMNAX.

. PaspaboTarite TexHonormo noBeaeHns B KOHPIANKTHBIX U HECTaHAAPTHbBIX CUTYaUMsX.

. MNpencTtaBbTe cueHapum ucnpasneHms NpobneMHON cuTyauuu.

AP, WAAD® N

5.3 MeToaunyeckue maTepuansi, onpegensitowime npoueaypbl oueHMBaHWUs 3HaHUWA, YMEHUI, BnageHumn
(HaBbIKOB 1 (MNK) NPAKTUYECKOro OnbiTa AeATEeNIbHOCTH)

5.3.1 YcnoBus gonycka oby4atrowerocsi K n(poMexxyTo4HoOn atrectauMm U NopsaaoK NUKBUAALMM aKaAeMUyeckomn
3a[0MKEHHOCTH

lMpoBeaeHne NPOMEXYTOYHOW aTTecTauun perraMmeHTUPOBaHO JToKanbHbIM HOpMaTUBHbLIM aktom CIIeryrTn
«[lMonoxeHne 0 NPOBEAEHNM TEKYLLETO KOHTPOIS YCNEBAEMOCTU U MPOMEXYTOYHOW aTTecTauum obydatoLLmxcs»

5.3.2 ®opma npoBeaeHNs NPOMEXYTOYHOW aTTecTauMu No AUCLUNIINHE

YcTHas + MucbmeHHas NHas

KOMI'IbIOTepHOE TecTnpoBaHue

5.3.3 Ocob6eHHOCTU NpoBeAEHUA NPOMEXYTOYHOM aTTecTauum nNo AUCuUunimHe

3ayeT npoBOANTCS B YCTHOM (hopmMe No 3apaHee yTBepXAeHHbIM Bonpocam. CTyaeHT BbITArMBaET O4uH BOMNPOC.
Bpems Ha nogroToBky - 15 MuH.

6. YYHEBHO-METOOMYECKOE N UH®OPMALUMOHHOE OBECNEYEHUE OAUCUUNIIUHDI
6.1 YyebHas nutepartypa

ABTOp 3arnasue | MN3gaTtenbcTBo | [oa nspaHusa | Ccblinka
6.1.1 OcHoBHas y4ye6Has nuTepaTypa
Meanuk, C., WHrpam, | 0CTUHMYHLIN BusHec . i http://www.iprbooksh
X., MaBnos, A. B. Mocksa: OHUTU-IIAHA . 0p.ru/71186.html
OBuapeHko, H. T1,|OpraHmnsaums rocTMHUYHOrO . . http://www.iprbooksh
PyaeHko, . I.,|nena MOCKBnaV'I 'ga”,'\'/'ngMV;K’ Al 2018 op.ru/75213.html
bapaluok, . B. p e
BopoHuosa A. B.,|Muposon PbIHOK 5 . http://publish.sutd.ru/
BopoHuoBa I'. T. FOCTUHWYHBIX YCryr Ca%ﬁgﬁ;ﬁ?%ypr' 2020 tp_ext_inf_publish.ph
p?id=2020348
6.1.2 lononHuTenbHaa yyebHaa nutepatypa
[xoH, P., EropoBa, B.|BeeneHue . i http://www.iprbooksh
H. rocTeNPMMMCTBO Mocksa: FOHUTW-IAHA 2017 0p.ru/81747.html
Wampaesa, O. T.,|locTMHUYHOE Aoeno HoBocunbupck: http://www.iprbooksh
Benumosa, T. M. HoBocubupckui op.ru/80544.html
rocyAapCTBEHHbIN 2016
YHUBEPCUTET S3KOHOMMUKM
n ynpasneHns «HNHX»

6.2 NepeyveHb NpodeccnoHanbHbIX 6a3 AaHHbLIX U MH(OPMALMOHHO-CNPABOYHbIX CUCTEM

WHdopmaumoHHo — npasoBor noptan FAPAHT [OnekTpoHHbIn pecypc]. URL:  http://www.garant.ru

KomnbtoTepHas

http://www.consultant.ru

CrnpaBoO4HO-NpaBoOBad

cucrtemMma

KoHcynbTaHTlntoc

[GnekTpoHHbIN

pecypc]. URL:

6.3 MepeyeHb NMULIEH3UOHHOrO U CBO6OAHO pacnpocTpaHsAeMOoro nporpammMHoro o6ecneyeHus




Microsoft Windows
MicrosoftOfficeProfessional

6.4 OnncaHne maTepmanbHO-TEXHMYECKOMN 6a3bl, HEO6X0AMMOW ANA OocyLlecTBNEeHMA o6pa3oBaTenbHOro
npouecca no gucumnniunHe

AyaunTopus OcHalueHve

MynbTumMeguinHoe obopyaoBaHue, cneumanm3apoBaHHas mebenb, gocka
JlekumoHHas Y A pyA H P A
ayoutopusi

MynbTumeaniiHoe obopyaoBaHue, KOMMNbIOTEPHAs TEXHUKA C BO3MOXHOCTLIO MOLKITHOYEHUS K
KomnbloTepHbiii knacc [cetn  «MHTepHeT» u  obecnedyeHMeM [ocTyna B 3MEKTPOHHY  MH(OPMAaLMOHHO-
obpasoBaTenbHyto cpeay
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