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Pabouas nporpamMmma AMcUMNMHBLI COCTaBEHa B COOTBETCTBUM C heaeparnbHbiM rocyaapcTBeHHbIM 0b6pa3oBaTesbHbIM
CTaHZapToM Bbiclwero obpasoBaHus Mo HanpaeneHuto nogrotoBkn 43.03.02 Typuam, YTBEPXKAEHHBIM NPUKA3OM
MuHo6pHaykm Poccun ot 08.06.2017 r. Ne 516

CoctaButens (u):

KaHamMaaTt KynbTyponoruu, [loueHt CypakoBa Onbra
HwvkonaeBHa

Ot kadeppbl cocTaBuTEnNS: BunbunHckasa-

3aBegylowmn kadegpon MCTOpUM U Teopun Au3anHa wn ByTteHko MapuHa

MeanaKoMMYHUKaLMi dayapposHa

OT BbINycKatoLen kadenpbi: BabaHuunkoBa Onbra

3asegytowmin kadeapon AHaTOonbeBHAa

MeToauyeckuin otaen:




1 BBEAEHUE K PABOYEW NPOrPAMME OUCLUMNIIUHBI

1.1 Uenb aucumnnuHbl: chopmmpoBaTb y oby4atoierocs obenpodeccmoHanbHble KOMNETEHUMM B 06nacTu
OEenoBbIX KOMMYHUKaUMI

1.2 3agaum gcuMNInHbLI:

- MO3HAKOMUTb OByyYaloLLLEerocsi C TEOpeTUYECKMMM BONPOCaMu 4ef0BOro obLeHus,

- OXapakTepu3oBaTb KOH(NUKTHYIO CTOPOHY AENOBON KOMMYHUKaLINW,

- baTb NpeacTaBneHuns o NpodeccrMoHanbHOM 3TUKE U 3TUKETHbLIX NpaBunax.

1.3 TpeboBaHus Kk NnpegBapuTeNibHOM NOAroTOBKe OOy4aloLerocs:

MpenBapuTenbHasi NOAroTOBKa NpegnonaraeT co3gaHne OCHOBLI AN (POPMUMPOBAHMS KOMMNETEHLMI, YKa3aHHbIX
B M. 2, NPU N3y4eHNN OUCLUMIINH:

Yenoeek 1 ero notpebHocTn

Pycckui a3bik 1 KynbTypa peyu

2 KOMMNETEHUMN OBYYAIOLWEIOCsA, ®OPMUPYEMBbIE B PE3YJNIbTATE OCBOEHUA OUCLUMINHBI

OlK-3: CnocobeH obecneuynBaTb Tpebyemoe Ka4eCTBO NPOLLECCOB OKa3aHUA ycnyr B usépaHHom cdepe
npodeccMoHanbLHOU AeATeNLHOCTH

3HaTb: yCrNoBMs OpraHM3aLum KauecTBEHHOro 06CnyXnBaHus B cpepe Typuama U roCTUHUYHOW AeSATENbHOCTY.
YMeTb: OCyLLECTBNSATH AEMOBYH KOMMYHUKALMIO B NPpOdeccroHarnsHomn cdepe.

BnageTb: HaBblkaMu AeNOBOW KOMMYHMKALUKN C 3aUHTEPECOBAHHBIMU CTOPOHAMU C LiEMbo OLEHKM KayecTBa OKa3aHus
TYPUCTCKMX YCIIYT.




3 PE3YJIbTATblI OBYYEHUA MO AUCLUUMINHE

KoHTakTHas
paboTta

MHHOBaL. dopma
dopmbl TeKyLlero
3aHATUA | KOHTpOns

CP
Nek. Mp. | (4acwbl)
(4achbl) | (wacbl)

HavmeHoBaHWe u cogepxkaHue pasaernos,
TEM U y4EOHbIX 3aHATUIA

CemecTp
(kypc onsa 3A0)

Pasgen 1. KommyHukonorus

Tema 1. [JenoBad KOMMYHUKaUWUsi Kak
MexaHu3m COLIMOKYNbTYPHOTO
B3aUMOJENCTBYS.

MpakTnyeckoe 3aHaTHE: "OCHOBHbIE
PYHKUMN 1 POPMbI AENOBBIX KOMMYHMKaLINIA
B NpodheccmnoHansHomn cdepe”

1 1 6,75 H

Tema 2. KoMMyHMKaLmsa Kak nepuenTuBHbIN
npouecc.

Mpaktnyeckoe  3aHaTMe:  "MexaHu3Mmbl 2 2 8 HA
BOCMPUATUSA 4derfioBeka 4YerioBeKoM Mpu 0]
[enoBon KoOMMyHukaumn"

Tema 3. [enoBoe  oOlleHMe  Kak
KOMMYHWKaTMBHBIN NpoLecc.

Mpaktnyeckoe 3aHdatune: "lNpeogoneHue 2 2 8 HA
GapbeposB NOHMMaHWS B Oenosow
KOMMYHMKaummn"

Tema 4. [JenoBad KOMMYHUKaUUsl Kak
WHTEePaKTUBHbIW NpoLecc.

MpakTnyeckoe 3aHATME: "MoBeneHne
YyernoBeka npv A4ernosoM obLeHun"

Pasgen 2. KoHdnmkronorna

Tema 5. Twunonorus KOHMNUKTOB B
opraHusaumsix roctenpMmMmcTBaa.
MpakTnyeckoe 3aHdaTue: "CtpaTteruu
noBefeHus B KoHpnukre"

Tema 6. [loBegeH4yeckne naTTepHbl U 2
KOHITUKTHbIE JIMYHOCTW.
MpakTtnyeckoe 3aHaTMe: "BnusHue nona,
BO3pacTa W XapaKTepomnornyecknx 4ept
COTPYAHMKOB opraHusaumm Ha
KOHQOITMKTHYO cuTyauuio”

Tema 7. TexHonorum paspeLleHus
KOH(PITMKTOB B yupexaeHuax
rocTenpuMMMcTBa.

MpakTnyeckoe 3aHaTMe: "lMpodunakTuka
KOH(pNMKTOB B npodeccroHasnbHON
opraHmsauun”

Pasgen 3. lMpodeccuoHanbHas aTuka u
[JEeNoBOW 3TUKET

Tema 8. [lMpuHuUMnbl NpodeccroHarnbHOM
Mopanu: npodeccuoHanbHbLIN ponr, 2 4 un
COBECTb, YeCTb, JOCTONHCTBO

Tema 9. MpakTnyeckoe 3aHATME: Cc,0
"OTnyeckne UEHHOCTU pabOTHMKOB B 2 5 ra
opraHmsauun”

Tema 10. [JlenoBoi NpOTOKOM N NPE3EHTbI 2 4 nn

Tema 11. MNpakTuyeckoe 3aHsaTre: "Kputuka
N KOMNAMMEHTbI B 4eNT0BOM KOMMYHUKaumn"

Utoro B cemecTtpe (Ha kypce ans 3A0) 17 17 73,75

KOHch'IbTaLI,MI/I N NPOMEXYTO4YHadA

attectauus (3aver) 0.25

Bcero koHTakTHasa pa6bota u CP no

34,25 73,75
OVUCLUMMIIMHE




4 KYPCOBOE NMPOEKTUPOBAHUE

KypcoBoe npoekTupoBaHue y4eBGHbIM MiaHoM He NpeaycMOTPeHo

5. ®OH[ OLIEHOYHbIX CPEACTB AN NPOBEAEHUA NPOMEXYTOYHOW ATTECTALMU

5.1 OnucaHue nokasareneun, KPUTEPUEB U CUCTEMbI OLLeHUBaHUSA pe3ysibTaToB O0y4eHus
5.1.1 NMokasaTenun oueHUBaHUA

Kopn HanmeHoBaHWe oLeHOYHOro
lMokasaTenu oueHUBaHWA pe3ynbTaToB 0byyeHus
KOMNeTeHuun cpencTtea

- BOCMpPOM3BOAMT 3Tanbl M ¢OPMbl [ENOBOA KOMMYHUKaLMM B
npodeccmnoHansHom coepe; TECToBblE 3aHATUSA,

onK-3 - npegnaraeT pelleHns nNpodeccrMoHanbHbIX 3agad, ¢ y4ETOM MpaBu|CUTyauNOHHbIE 3agaun,
[EenoBoro aTUKeTa; BOMPOCHI ans YCTHOro
- XapaktepuayeT Npuémbl OeNoBON KOMMYHMKaLUM C NapTHEpamn unun|cobecenoBaHus
noTpedbuTensammn ycnyr y4pexxgeHun roctenpunmcTaa.

5.1.2 Cuctema v Kputepum oLeHMBaHUA

LWkana oueHnBaHuns

KpuTepun oLeHMBaHUA COPMMPOBAHHOCTU KOMNETEHLIMIA

YcTHoe cobecenoBaHme MncemeHHasa paboTta

MonHbIR, wcyepnbiBaOWMIA OTBET, SIBHO
OEMOHCTpUpPYOLWKNIA rnybokoe NoHWMaHue
npegMeTa W LUMPOKYID  3pyauumio B

3ayTeHo o
oLieHMBaeMou obnacTtu.
YuuTbiBaloTca Gannbl, HaKomnneHHble B
TeyeHne cemecTpa.
HecnocobHocTb 0TBETUTL Ha Bonpoc 6e3
nomMoLm 3K3ameHaTopa. Hes3HaHune
3HAQUUTENbHOM  YacTM  MPUHUMUMIMANBHO
He 3auTteHo Ba)KHbIX 311eMeHTOB OUCLMMINHBI.

MHorouncneHHsle rpybbie owmnoKu.
He yuutbiBatoTcA 6annbl, HakonneHHble B
TeyeHne cemecTpa.

5.2 TunoBble KOHTPOJbHbIE 3aAaHUA UNU UHbIe MaTepuaribl, HeO6XoAMMbIe ANSl OLeHKN 3HAHUWA, YMEeHUN,
HaBbIKOB U (UNK) ONbITa AeATeNIbHOCTU
5.2.1 Nepe4yeHb KOHTPOJbHbLIX BONPOCOB

Ne n/n | dopMynnpoBKM BONPOCOB
Cemectp 2
1 MpodeccronanbHasa cdepa kak 0611acTb AENOBON KOMMYHUKaLMK.
2 dopmbl 1 BUAbI AenoBoro obLieHns B npodeccunoHansHom caepe.
3 BepbanbHble cpeacTBa AENOBOW KOMMYHMKALIMN,
4 HesepbanbHas cuctema 4enoBo KOMMYHUKaLWN.
5 KommyHuvkaTBHbIE Bapbepbl 4eNoBoro obLeHus.
6 MepuenTBHbIE Bapbepbl A4ENOBOro 06LLEHMS.
7 TpyaHocTn adHEKTUBHOIO CryLLAHUS.
8 30HbI M gUCTaHUUM B AeN0BOW KOMMYHMKaLIMK.
9 KoMMyHVKaTMBHbIE TUMbI AEMNOBbLIX NAPTHEPOB.
10 CTpyKTypa 1 TMNonorns KOHMNKTOB.
11 CTtunu nosegeHVa AenoBbiX NAPTHEPOB B KOH(PIIMKTHOW CUTYaLUN.
12 MyTn paspeLLeHnst KOHIMKTOB B AEN0BOW KOMMYHUKaLIUN.
13 MopanbHbili BbIGOP B 3TMKE U NPOdheCCUOHANBHOM AEATENBHOCTY.
14 MpYHLMNBI COBPEMEHHOWN 3TUYECKOWN XXU3HM.
15 OTnyeckue npobnembl  AenoBbiX OTHOLLEHWUI.
16 OTnYecKne NPUHLMMIBLI MPOEeCcCMoHanbLHOro Kogekca.
17 OTuKeT OenoBON NEPENUCKM.
18 OTukeT genoBoro obLieHns: 3aBTpak, oben, Y>KUH.
19 OTMKET B3aUMOOTHOLLEHUIN MeXaYy HavyanbHUKOM U MOAYMHEHHBIMU.
20 OTUKET B3aMMOOTHOLLEHWNIA MEXAY PabOTHUKAMU YUpEXAEeHVS U MOCETUTENAMM.




21 |3TVIK6T B3aMMOOTHOLLEHUI mMexay COTpyAHUKaMn yupexxageHus.

5.2.2 TunoBble TeCTOBbIE 3aAaHUA

1. Ykaxnte dhopMbl NPOSIBIIEHUSA Aef0BON KOMMYHUKaLMK:

a) nepuenTuBHas,

©) nHTepakTMBHas,

B) NepcenTuBHag,

) KOMMYHMKaTUBHaA.

. Kakune cyuiectBytoT MexaHn3Mbl BOCNIPUSITUS YeNoBEKa YENOBEKOM NP AENOBOM KOMMYHUKALNN:
cTepeoTUnM3auus,

amnartus,

B) NPUNMCbIBaHWNE NPUYUH,

I) KOHTPCYrrecTus?

. HasoBuTe BMAbl MexaHn3ma NpOTMBOBHYLUEHWS:

) n3beraHue,

) nognucaHne AOKYMEHTOB,

B) HENOHMMaHWE,

r) aBTopuTeT.

4. Kakne NHToHauum CBOMCTBEHHbI B3POCIIOMY NPW TPaH3aKLMOHHOM aHanmae:
a) CHUCXOQMUTENbHbIE,

©0) cBsi3aHHbIE C pearnbHOCTLI,

B) OME€Hb AMOLMOHANbHbIE.

5.2.3 TunoBble NPaKTUKO-OpUEeHTUPOBaHHbIE 3aAaHus (3agaym, Kemchbl)

1. MNepeBeanTte B hopmbl genoBoro obuieHna neperosopbl Mmexay Nonom n bangon, reposamm ogHOMMEHHOMN
ckaskn A. C. lMywkuHa. Vicnonb3ynTe npodeccrMoHanbHbIf 53blK: COBMELLeHne npodeccuin, cuctema onnatbl Tpyaa,
paboToagaTenb, paboTHWUK, NPETEHAEHT Ha AOMKHOCTb, JOrOBOpP, KOHTPAKT, YCrnoBus paboTbl, KOMNPOMUCC, KOHCEHCYC,
BUAbI U cogepxaHne AedaTenbHOCTH 1 np.

a) 3aKn4YeHne TPygoBOro CornalleHus,

6) «Hy>xeH MHe paboTHuk: [MoBap, KOHOX, NIOTHUK. A rae MHe HanuTu Takoro CnyxuTens He CALWLKOM SOPOroro?»
Banpa rosoput: «Byay cnyxuTb Tebe cnaBHO, YcepaHo 1 o4eHb cnpasHo, B roa 3a Tpu wenka tebe no nby, EcTb xe MHe
OaBan BapeHyto nonby». MNpusagymanca non, Ctan cebe noyecsiBaTth n06. Lenk wenky Begb po3Hb. [la noHageancs oH
Ha pycckui aBocb. [Mon roeoput bange: «JlagHo. He 6ygeTt Ham 060MM HaknagHo...».

2. MpuaymanTte pasnuyHble CUTyaunm MaHUNynaTMBHOIO obLweHns, Hanpumep: Bam Heobxoaumo yntn ¢ paboTbl
paHbLUe. HanguTte nogxopn K Konnere, ecnu aTo:

a) moriogasi cCuMnaTu4Has AeByLLKa,

©0) )XeHLLUMHa cpeaHuX NneT, KoTopas CTPEMUTCS BbIMMSIAETb MOJIOXKE,

B) cypoBas 3penas gama,

r) NOXMWITON MY>XYMHA UHTENITMIEHTHOro BMaa.

2
a
6

3
a
6

5.3 MeToanyeckne maTepuansi, onpeaensiowue npoueaypbl oeHUBaHUsA 3HaHUW, YMEHUI, BNageHni (HaBbIKOB
M (MNKn) NpaKkTMYeCKOro onbiTa AeATEeNbHOCTH)

5.3.1 YcnoBusa gonycka oby4atoLierocsi K NpoMeXyTo4yHOM aTrecTauum U Nopsifok NMMKBUAALIMKN akafaeMU4eckomn
3a/J0/KEHHOCTHN

MpoBegeHne NPOMEXYTOYHOW aTTecTauun perfiameHTMpPOBaHO JloKanbHbIM HOpMaTuMBHbIM aktom CI6IMYMNTA
«MonoxeHne 0 NPoOBEAEHNM TEKYLLIErO KOHTPOISA YCNEBAaEMOCTU Y NMPOMEXYTOYHOM aTTecTaumnm obyYatoLLmMxcs»

5.3.2 dopma npoBeaeHUs NPOMEXYTOYHOMN aTTecTaunm No AUCUUnInHe

YcTHas + MucbMeHHasda KomnbloTepHoe TecTupoBaHue WNHas

5.3.3 Oco6eHHOCTU NpoBeAeHUA NPOMEXYTOYHOM aTTecTauum No AUCUUNNHe

1) CTYAEHT He nMmeeT BO3MOXHOCTU MNMOJ1b30BaTbCA CloBapAMU, CnpaBO4YHUKaMWU, KOHCNEKTaMu;
2) BpemMaA Ha NoaroToBky 30 MWHYT, Ha OTBET - B COOTBETCTBUM C JTOKallbHO-HOPMAaTUBHbIMU JOKYMEHTaMUN By3a.

6. YYEBHO-METOOMYECKOE N UH®OPMALMOHHOE OBECMNEYEHUE OUCUUNIIUHBI
6.1 YuebHasa nutepartypa

ABTOp | 3arnasue | MN3paTenbcTBO loa uspaHua | Ccbinka
6.1.1 OcHoBHas y4yeb6Has nuTepaTtypa
AcTtawuHa, O. B. [enoBble KOMMyHMKaL K CapartoB: Bysosckoe https://www.iprbooks

obpasoBaHune 2021 hop.ru/117617.html

BaTkuHa, U. B.,|Pycckun a3blk u genosble| KasaHb: N3natenscTso 2020 https://www.iprbooks
CnenHesa, E. B. KOMMYHMKaLK KHUTY hop.ru/121044.html




6.1.2 JononHuTenbHasa yyebHasa nutepaTypa

YurmpuHosa M. B.,|[enosble KOMMYyHMKaumMm wu Cankr-MeTep6ypr: http://publish.sutd.ru/
JNTawkosa W. A. OOKYMEHTMpOBaHme crerynTa ’ 2022 tp_ext_inf_publish.ph
p?id=2022127
Kocoga, 0. A.,|denosble KOMMYHUKaLNW: . L https://lwww.iprbooks
Cepreesa, H. B. TexHonornm obLeHus Mocksa: POCC”MCKW hop.ru/117239.html
rocy4apCTBEHHbLIN 2021
YHMBEPCUTET NpaBoCyans
AngpeeBa B. A. [enoBble KOMMyHMKauMM B http://publish.sutd.ru/
npodeccnoHarnbHoOM . tp_ext_inf_publish.ph
LEATENBHOCTM. Ca%ﬁgﬁ;ﬁﬁfypr' 2020 p?id=2020400
A
MpakTnyeckne 3aHATUA WU
camocTosiTencHasg paboTa
eHepanosa, C. B. JenoBble KOMMYHUKAUMA. |~ o o Byooncroe http://www.iprbooksh
TexHonorus BeAeHus P - BY 2020 op.ru/97408.html

[eN0BbIX NeperoBopoB

obpa3soBaHue

6.2 MNMepe4yeHb NnpocheccuoHanbHbIX 6a3 AaHHbIX U UHPOPMALMOHHO-CNPABOYHbLIX CUCTEM
1. OnekTpoHHO-6MGnMoTeyHasa cuctema IPRbooks: http://www.iprbookshop.ru

2. OnekTpoHHasa bubnunoTeka y4ebHbix nagandun CIeryrnTA: http://publish.sutd.ru
3. HR-coobwwecTBo 1 nybnukaumm: uHtepHeT-cant. Pexxum goctyna: http://hr-portal.ru/tags/delovoe-obshchenie

6.3 Mepe4yeHb NNLEH3MOHHOIO U CBO6OAHO pacnpoCTpaHAeMOro NporpaMMHoOro oéecnevyeHus
MicrosoftOfficeProfessional
Adobe Photoshop

6.4 OnncaHue maTepuanbHO-TEXHUYECKON 6a3bl, HEOOXoAMMOW ANA ocyLlecTBIeHMA o6pa3oBaTenibHOro
npouecca no gucumnnuHe

AyauTopus

OcHalleHune

JlekunoHHas
aygutopusi

MynbTumeaunHoe obopygosaHue, cneunanuamposaHHasa mebenb, Jocka
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