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1 BBEOEHME K PABOYEW NPOrPAMME OUCLMMNIIUHbI

1.1 Uenb gucuunnuubl: ChopmmpoBaTb KOMNETEHLMN 0Dy4YatoLmxcs B cdhepe NpounakTnku U NpeoaoneHuns
KOH(IIMKTOB

1.2 3agaun gUCUUNIIUHBI:

- 03HAKOMUTb 0BYYaIOLLMXCS C MOHATUIHBIM annapaToM AUCUUMIWHBI,

- 03HAaKOMWUTb C OCHOBHbLIMUW TEOPETUYECKUMUN MOMOXEHUAMUN N METOLAMM

- cchopmmpoBaTh HaBbIKU NMPUMEHEHUS TEOPETUYECKUX 3HAHUI ANS PELUEHUS NPaKTUYECKUX 3agay

- HAy4nTb YNpaBreHWNo KOHMIMKTHLIMU CUTyauusimMm

1.3 TpeboBaHuA K NpeaBapuTeNiLHOM NOAroToBKE OOy4aloLerocs:

I'Ipe/J,BapMTeanaﬂ noAroToBKa npeanonaraeT co3gaHne OCHOBbI A5A CbOpMVIpOBaHVIﬂ KOoMMeTeHuun, YKa3aHHbIX
BN 2, npu n3yv4eHnmn oucumnninH:

MeToawvka peaakTopcKo-KHUroBeA4YeCKoro aHanusa

CoBpeMeHHble TeXHOMOrMK pacnpoCTpaHeHs U3aaTenbCKoi NpPoayKLmMm
CouMOonorusi KHKHOMO pblHKa

CTpaTernyeckuii MapkeTVHT B M3aaTenbCckoM aere

dunocodckme npobrnemMbl Haykn U TEXHUKM

Lindbposble TeXHOMNOrMM B U34aTenbCKOM Aere

W3paTenbckas TekcTonorvst

JuHaMuyeckue npoLecchl B si3blke

2 KOMMNETEHUMU OBYYAIOWEINOCA, ®OPMUPYEMbBIE B PE3YJIbTATE OCBOEHUA OUCLUMIINHDbI

YK-3: Cnoco6eH opraHM30BbIBaTb U PyKOBOAUTbL paboTon KOMaHAbl, BbipabaTbiBasgs KOMaHAHYH CTpaTernto
Ans AOCTMXeHUA NOCTaBNEeHHOM Lenu

3HaTb: OCHOBHbIE KaTeropmm n noHATUA KOH(bJ'IVIKTOJ'IOFMM, TUnonoruto, CbYHKLI,I/II/I 1 ocobeHHOoCTH KOH(bJ'IVIKTOB no cdaepaM
npodaBlieHNA

YMeTb: ncnonb3oBaTb KaTeFOpVIaJ'IbeIVI annapart B aHanuase KOHdDJ'IVIKTHbIX CVITyaLWIVI
BnapeTtb: TexHonornamm yperynmpoBaHua KOHdDJ'IVIKTOB B KOMaHAe

3 PE3YJIbTATblI OBYYEHUA NO ANCUUNNUHE

O |KoHTakTHas
< §]
o paboTa
5@ WHHOBaL,
HaumeHoBaHue n coaepxaHue pasgenos,| g 3 CP hOpMb!
TEM U y4eOBHbIX 3aHATUI 05) o Nek. Mp. (vachbl) BAHSTHIA
(&)
O g | (vacbl) | (vachi)
4

Pasgen 1. BBegeHue B KOHGNMKTONOMM0

Tema 1. KOHMnMKTONOrMs Kak Hayka.
McTopusa cTtaHoBNEHUsST KOHPINKTONOrMm

Tema 2. KoHpnuktel ©n coumnanbHas
HanNPsYKEHHOCTb: YPOBHK, dakTopbl U 0,5 8 ra
MeXaHW3Mbl BO3HUKHOBEHUS.

Tema 3. lNMoHATME, CTPYKTYpa, ANHaMMKa,
dyHKUMNK, 05 8
knaccudmkaumns " AvarHocTuka '
KOH(pNuKTa

Tema 4. BHYTpUNMYHOCTHLIE n o q
MEXSTMYHOCTHbIE KOH(MUKTLI. [pynnoBbie 0,5 6
N CeEMEeNHbIE KOHNKTHI.

Tema 5. MaccoBble KOHNKTbI 0,5 6 ra

Pasgen 2. MNpaktuka yperynupoBaHus u

paspeLueHns pasnnyHbIX BUAOB
KOHM OUKTOR

Tema 6. KoHdnukronoruyeckas
KOMMETEHTHOCTb NNYHOCTU

Tema 7. [lpaktvka npocunakTukm,
yperynmposaHus " paspeLueHus 1 2 10
KOH(IINKTOB




Tema

8. [lleperoBopbl kKak MeTofq
1 1 6 ra
paspelueHns KOHPNNKTOB

UTtoro B cemecTpe (Ha kypce ans 3A0) 4 4 60
KoHcynbTauuu n npoMexyTovHas 025
atTecTtauus (3aver) ’
Bcero koHTakTHas pa6bota u CP no
OUcuunsrivHe 8.25 60

4 KYPCOBOE NPOEKTUPOBAHUE

KypcoBoe npoekTupoBaHue y4eGHbIM NiaHoM He NpesycMOTPeHo

5. ®OH[ OLIEHOYHbIX CPEACTB AN NPOBEAEHUA NMPOMEXYTOYHOWU ATTECTALMU

5.1 OnucaHue nokasarteneun, KpUTeEPMEB U CUCTEMbI OLLEHMBAHUA pe3ynbTaToB 00yYeHus
5.1.1 NokasaTtenu oueHMBaHUSA

Kopn HanmeHoBaHue oueHOYHOro
MokasaTenu oLueHnBaHWs pesynbTaToB 00y4YeHus
KoMneTeHummn cpeacTea

XapakTepusyeT OCHOBHblE TEOPUN KOHMIMKTOB, UCTOPUIO pPasBUTUSA U
aTanbl CTAHOBIMEHUS KOHPINKTONOMNN; Bonpocbl ans YCTHOTO

VK-3 OpWEHTUPYeTCS B JTUYECKMX OCHOBaX KOHGNMKTHOro obLweHns u|cobecenoBaHus
noBeaeHus B npodeccnoHanbHoM AesaTenbHOCTH; MpakTuko-opneHTUpOoBaHHbIE
NpUMeHsieT MeToabl NPOMUNAKTUKM U NPeaynpexaeHns KOH(MKTOB B|3aaaHus
TPYAOBbIX KOMIIEKTUBAX M OpraHn3aumsix;

5.1.2 Cnuctema v Kputepmm oLeHNBaHUA

LWkana oueHnBaHuns

Kputepum oueHnBaHns chopMMPOBAHHOCTM KOMMETEHLIMN

YcTHoe cobecenoBaHme MucbmeHHas paboTa

3ayTeHo

MonHbIN, ucuyepnbiBalOLWMA OTBET, SBHO
OEMOHCTPUPYHOLLMIA rIyOoKoe NoHMMaHne
npeamMetTa W LUMPOKYD 3pyauuuio B
oueHuBaemon obnactn. Kputuueckun,
OpUrMHanbHbIA NOAXOA K MaTepwuarny.
YuutbiBatoTcs 6annbl, HaKoMNfeHHbIE B

TeYyeHne cemecTpa.

He 3auTteHo BaXHbIX SNIEMEHTOB ANCUNNIINHDI.

HecnocobHocTb OTBETUTL Ha BOM poc 6e3
nomMoLun 3K3aMeHaTopa. HesHaHue
3HauYUTENBLHOM 4YacTtun npuHUMNmManbHoO

MHorouncneHHble rpybble owmoku.
He yuutbiBaloTcs 6annbl, HakonneHHble B
TeuyeHune cemecTpa.

5.2 Tunosblie KOHTPOJIbHbI€ 3aA4aHUA UNTN UHbIe maTepunanbl, HeobXxoaMMbIe ANA OLEHKU 3HaHUMN, YMeHMFI,

HaBbIKOB U (MNN) onbiTa AeATENbHOCTU
5.2.1 NepeyeHb KOHTPONbHbIX BONPOCOB

Ne n/n | DopMynmnpoBKM BONPOCOB
Kypc 1
1 [anTe noHaTne koHdnmkTa. Onpegenute KpUTepun Knaccudmkaumm n TUNonorno KOHMINKTOB.
2 MpoaHanuanpynTe NpUYnHbBI KOHNKTA.
3 Mepeuncnute 1 oxapakrepuaynTte PyHKLMU KOHMNUKTA.
4 MoHaTune, npegmMeT 1 06bEKT KOHPNNKTONOIMN Kak Haykn. CBA3b KOHAIMKTOMNOMMK C APYrMMU Haykamu.
5 Packpovite dyHKUMM KOHGnmKTONormm B obecTse.
6 CoumanbHag npupoga v npuyrHbl BO3-HUKHOBEHUSA KOHINKTOB.
7 CTpykTypa KOHMIMKTa 1 OCHOBHbIE CTAZMWN €r0 NPOTEKAHUS.
8 BHYTPUNNYHOCTHBIE KOH(PAMKTBI: X MPUYMHbI, BUAbI U coumanbHas porb.
9 CoumanbHag npupoga v xapaktep MeX-IMYHOCTHbIX KOH(PIMKTOB.
10 CoumanbHo-rpynnoBble KOHNNKTBI: MPUYMHBI, BUALI U coumanbHas porb.
11 Teopusa n NpakT1ka NPOrHO3NMpPOBaHUA 1 NpeaynpexaeHnst KOHIMKTOB.
12 Mpouecc paspeleHns kKOHNUKTOB. [NoBeaeHne YenoBeka B KOHIIMKTHOM CUTyaLuun.




13 OpraHnsaumoHHble KOHQITMKTbI: 0COOEHHO-CTU NPOTEKAHUS

14 MeToabl uccnefoBaHus U oMarHOCTUKM KOHQIMKTOB

15 MporHo3npoBaHwe 1 npegynpexaeHne KOH-PrnkTos

16 YnpaeneHue coumanbHbiMn KOHNMKTamm

17 MpeameT, 06bEKT U cpefa KOHNMKTA.

18  [CoumanbHas HanpsHKEHHOCTb: YPOBHU, TEXHUKN CHATHS.

19 MpuBeguTe npumep TEXHOMNOrMM NpeaynpexaeHns KOHTMKTOB.

20 PackpowiTe cyLHOCTb yperynmpoBaHust 1 paspeLleHnst KOHIMKTOB.

21 MoHATHe, TUNbl U PYHKLMM NEeperoBopos.

22 HasoBuTe 1 NnpoaHanuanpymnTe ctagnm NeperoBopos.

23 MpuBeanTe cTpaTernio BegeHUs NeperoBopoB.

24 |OxapakTepusyiiTe TakTU4eckme NpMEmMbl BedeH st NeperoBopos.

25 |OxapakTepusyiiTe NOCpe4HUYECTBO B NEPEroBopax.

26 BHyTpVIJ'IVI‘-IHOCTHbIe KOHdDJ'IVIKTbIZ NOHATUE, XapPaKTePUCTUKN, BUObI.

27 MpuynHbl M NOCNeaCcTBUS BHYTPUIMYHOCTHBIX KOH(IMKTOB.

28  |MpuBeauTe npMmep TEXHOMOMMM NPEaYNPEXAEHUA BHYTPUIUYHOCTHBLIX KOHMUKTOB.

29 |MpuBeauTe npumep TEXHONOMMU paspeLleHnst BHYTPUNMMYHOCTHBIX KOHGTUKTOB.

30 MeXXnnYHOCTHbIE KOHMPMAMKTLI: NOHATME, (PYHKLMKW, CTUNN NOBEOEHNS.

31 OxapaKTele3y|7|Te 0COBEHHOCTMN NTUYHOCTM B BOSHUKHOBEHWM U paspeeHN MEXITMYHOCTHbIX KOHCbJ'II/IKTOB.

32 MpuBegnTe npumMep TEXHOMNOMMU NPOMUIAKTUKN MEXITUYHOCTHBIX KOH(PIMKTOB

33  |MpuBeauTte Npumep TEXHOMOMMK paspeLleHne MEXTUYHOCTHBLIX KOHMDIMKTOB

34 CemenHble KOHMPMUKTLI: NOHATUE, TUMONOrMS, NPUYUHBI.

35 MpuBegnTe npumep TEXHONOMMM NPOMUIAKTUKN CEMENHBIX KOH(ITUKTOB.

36 MpuBeanTe Npumep TEXHOMNOMMN pa3pELLEHUSI CEMENHBIX KOH(ITMKTOB.

37  |OcHoBHble BMAObl KOHNUKTOB B 06pa3oBaTenbHbIX YUpeXaeHUsIX.

38 MpodmnakTnka negarornyeckmx KOHMMNKTOB.

39 MoHsATUe, CTPYKTYPa, BUAbI, (DYHKLIMM U OCHOBHbIE CTaAMN KOH(IIMKTOB B OpraHn3aLuu.

40 MpYYMHBbI KOHPNIMKTOB B coLMarnbHbIX OpraHn3aumusXx.

5.2.2 TunoBble TECTOBbIE 3a4aHus

He npegycmoTpeHo
5.2.3 TunoBble NPaKTUKO-OPUEHTUPOBaHHbIE 3aAaHuA (3agayu, KeUchbl)

3apaHve 1. Bbol — HavanbHuK oTgena. B otaoene HanpsaxXeHHada obcTaHoBKa, CpblBaOTCA CPOKUBBLINOJTHEHUA
pa60T. He XBaTaet COTPYOAHUKOB. Bblesxas B KOMaHOWPOBKY, BblCJ'Iy‘-IaVIHO BCTpe4yaeTe CBOKO
NOAYNHEHHYKO — MOJIoAYH XEeHLUMHY, KOTopaa YyxXe ABeHenenn HaxoguTcA Ha 6onbHMYHOM. HO Bbl Haxogute ee B
NOoNMHOM  34paBun. OHakoro-1o ¢ HeTeprneHnem BCTpeyaeT B adponopTy.

Bonpoc. Kak Bbl NnocTynuTe B 3TOM cnyqae? O6bsAcHUTE cBOE I'IOBe,D,eHMG.nO3LI,OpOBaTbCF|, NONHTEepeCcoBaTbCH,
KOro oHa XaeT B a3ponopTy. CkasaTb, 4TO HemMea IeHHO xXay ee Ha pa60Te, YTO OHa LIeHHbIN COTPYOHUK U €CIn OHa 3aBTpa
BbINOET Ha pa60Ty n 6yp,eT CTapaTtesnibHO pa6OTaTb, TO ee noesegeHmne 3aKOH4YUTCA 3TUMBbLIFOBOPOM. Ecnu xe HeT, TO
npunaeTca nckatb Apyroro COpr,D,HVIKa.O6'bF|CHeHVIeI B 0ObIYHOM CuTyauum cnepnosarsno Obl NMPUMEHNTb bonee xecTokme
Mepbl, BN1OTb A0 YBOJIbHEHUA, HO NMOCKOJIbKY CPbIBAKOTCA CPOKU pa60T COTpyAHMLUA HYXHa KONNeKTuBy.

3agaHve 2. OpgHa coTpyZHUUA BbicKasblBaeT APYroi MpPeTeH3uu Mo MoBOAY MHOFOYMUCHEHHBIXM  4acTo
noBTOpSIlOLUIMXCS ~ owmMbBok B paboTe. BTtopas  coTpygHuWua  NpUMHUMaeTBbiCKa3blBaeMble MPETEH3UU 3a
ockopbneHve. Mexay HUMKW BO3HMKaeT KOHnuKT.Bonpoc. B yem npuunHa koHdnukTa? Onpeaenute KOHQMUKTHYHO
cutyaumio.NpuurHa KOHMIUKTa — 0fHa COTpyAHULA AeNnaeT CNMLLKOM MHOTO OLIMGOK M3-3a KOTOpLIX CTpagaeT BTopas
COTpYZAHULA, KOTOPOW NPUXOAUTCS UX UCMIPaBNATb.  JIMYHOCTHO-(DYHKLMOHANbHAsA KOH(IIMKTHasA cUTyaums

5.3 MeToaunyeckue maTepuansi, onpegensilolme npoueaypbi oLleHMBaHUA 3HaHWUW, YMEeHUA, BNagaeHun
(HaBbIKOB 1 (MNKN) NPaAKTU4YEeCKOro onbiTa AeATEeNIbHOCTH)

5.3.1 YcnoBus gonycka oby4arolierocs K npoMexXyToyHoM aTTecTauum u nopsifok NMKBUAaLMmM akageMm4ecKkomn
3a0MKEeHHOCTH

lMpoBeaeHe NPOMEXYTOYHOW aTTeCcTauun perfamMeHTMPOBaHO fokaribHbIM HOpMaTuMBHbLIM aktom CM6MYMTO
«lMonoxeHne 0 NpoBeAEHNM TEKYLLIEro KOHTPOSIS YCNEeBAEMOCTU U NPOMEXYTOYHON aTTecTtaumm obyyaroLmxca»

5.3.2 ®opma npoBeaeHUsi NPOMEXYTOYHOM aTTecTaumMm No AUCUmnIIMHe

YcTHas + NMncbmeHHas KomMnbloTepHOE TECTMPOBaHUE NHas




5.3.3 OcobeHHOCTU NpOoBeAeHUs1 NPOMEXYTOYHOW aTTecTauum no gUCUUNIIMHe

3aueT nposoauTtca B hopMe yCcTHOro cobecenoBaHus. B Gunetax no 2 sonpoca. Monb3oBaTbCA CrpaBoYHbIMU
maTepuanamu He paspeliaeTtcsl. Bpemsa Ha nogrotosky otBeTa — 40 MUHYT.

6. YYHEBHO-METOOAMYECKOE N UH®OPMALMUOHHOE OBECNEYEHWE OUCLUUNIUHDbI
6.1 YyebHasa nutepaTtypa

ABTOp | 3arnasue | MN3paTenbcTBO [oa nspaHua | Ccbinka

6.1.1 OcHoBHas yyebOHas nutepartypa

CemeHos, B. A. KoHgonukTonorus Mocksa: Avi M Ap Meauna 2021 gg%ﬁ\qv(\)/vzv;é%ri?r%ll(sh
KysbmuHa, T. B. KoHdonmkTonorus Capatos: An Nn 3p 2019 http://www.iprbooksh
Megwna op.ru/79799.html
Kauarnos, J1. K.,|KoHrmkTonorus . . http://www.iprbooksh
JlorytoBa, M. A. Hosocubupck: C”6Mp_CK”” op.ru/102123.html
rocy4apCTBEHHbIN
yH/MBepcuTeT 2020
TeNeKoMMYHUKaLUNiA 1
MHOPMaTUKK
6.1.2 [lononHuTenbHaa yyebHas nutepatypa
MwuniokoBa, A. T. Teopusi 1 NpakTMKa CBA3EN C http://www.iprbooksh
0bLEeCcTBEHHOCTLIO " . 0p.ru/96768.html
peknambl.  AHTUKPWU3UCHBIN Caparos: Bysockoe 2020
PR. MeTtoguyeckne obpasosanme
mMaTepuarnbl U KENChI
YepenaHos, B. [. KoHdonmkTonorus Mockea: Poccumnckun https://www.iprbooks
YHUBEpPCUTET TpaHcnopTa 2019 hop.ru/115942.html
(MUUAT)
KnaukoBa, O. A. KoHdonmkTonorus Komcomonbck-Ha-Amype, http://www.iprbooksh
CapatoB: Amypckuii op.ru/85814.html
rymMaHuTapHo-
negarormyeckmm 2019
rocyaapCTBEeHHbIN
yHusepcuTteT, At Mn Ap
Mepgua

6.2 NepeyveHb NpodeccnoHanbHbIX 6a3 AaHHbLIX U MH(OPMALMOHHO-CNPABOYHbIX CUCTEM

Basbl AaHHbIX UWHopmaumoHHoro noptana Restko.ru (MHdopmMaumoHHble cUCTEMbl pblHKA peknambl,
MapkeTuHra, PR — basbl pbiHka peknambl [ONEKTPOHHbIN pecypc].

URL: https://www.restko.ru/

OnekTpoHHO-6MbnnoTeydHas cuctema IPRbooks [OnekTpoHHEIN pecypc].

URL: http://www.iprbookshop.ru/

6.3 Nepe4veHb NULEH3MOHHOIO N CBO6OAHO pacnpPoOCTPaHAEMOro NporpaMmMHoOro oéecnevyeHus
MicrosoftOfficeProfessional
Microsoft Windows

6.4 OnucaHme maTepmanbHO-TEXHMYECKOMN 6a3bl, HEO6X0AMMOM ANA OCYLIEeCTBNEeHUA obpa3oBaTenbLHOro
npouecca no gucumnsivHe

AyaunTopus OcHalleHune

MynbTmeaninHoe obopyaoBaHue, cneumanusposaHHas mebenb, gocka
TNeKUoHHas y 4 pyA ) L p A

ayautopust
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