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CocraButenb (K):

JokTop dunocodckmx Hayk, lNpodeccop CmupHOB Anekcen
BukTopoBu4

Ot kadbeapbl cocTaBuTens: CmupHoB Anekcen

3aBegyowmnn kadeapon peknambl BukTopoBu4

Ot BbINycKkatoLLen kacdeapsi: JlesyHoBa HaTanbs

3asegyowun kagegpom BbopucoeHa

MeToaunyeckun otaen:




1 BBEOEHME K PABOYEW NPOrPAMME OUCLMMNIIUHbI

1.1 Uenb gucuunnuubl: ChopmmpoBaTb KOMNETEHLMN 0Dy4YatoLmxcs B cdhepe NpounakTnku U NpeoaoneHuns
KOH(IIMKTOB

1.2 3agaun gUCUUNIIUHBI:

- 03HAKOMUTb 0BYYaIOLLMXCS C MOHATUIHBIM annapaToM AUCUUMIWHBI,

- 03HAaKOMWUTb C OCHOBHbLIMUW TEOPETUYECKUMUN MOMOXEHUAMUN N METOLAMM

- chopMMpOBaTh HaBbIKM NMPUMEHEHMSI TEOPETUYECKNX 3HAHWIA NS PELLEHNsI NPaKTUYeCKUX 3aaay.
- HAy4MTb YNpaBreHno KOHQIMKTHBIMU CUTyaunsMu.

1.3 TpeboBaHuA K NpeaBapuTeNiLHOM NOAroToBKE OOy4aloLerocs:

I'Ipe/J,BapMTeanaﬂ noAroToBKa npeanonaraeT co3gaHne OCHOBbI A5A CbOpMVIpOBaHVIﬂ KOoMMeTeHuun, YKa3aHHbIX
BN 2, npu n3yv4eHnmn oucumnninH:

MeToawvka peaakTopcKo-KHUroBeA4YeCKoro aHanusa

CoBpeMeHHble TeXHOMOrMK pacnpoCTpaHeHs U3aaTenbCKoi NpPoayKLmMm
CouMOonorusi KHKHOMO pblHKa

CTpaTernyeckuii MapkeTVHT B M3aaTenbCckoM aere

dunocodckme npobrnemMbl Haykn U TEXHUKM

Lindbposble TeXHOMNOrMM B U34aTenbCKOM Aere

W3paTenbckas TekcTonorvst

JuHaMuyeckue npoLecchl B si3blke

2 KOMNETEHLUMN OBYYAIOLWWEIoCs, ®OPMUPYEMbBIE B PE3YJNIbTATE OCBOEHUA OUCLUMNNHDbI

YK-3: Cnoco6eH opraHu3oBbIBaTb U PyKOBOAUTL PaboToi KOMaHAbI, BbipabaTbiBasi KOMaHAHYIO CTpaTernto
ONA [OCTMKEHUs! MOCTaBIIEHHON Lienu

3HaTb: OCHOBHbIE KaTeropmm n noHATUA KOHCbJ'IVIKTOJ'IOFVIVI, TUnonoruto, q3yHKLI,VIVI 1 0cobeHHOCTH KOHCbJ'IVIKTOB no cdaepaM
NnpoABJIIEHUA

YMeTb: ncnonb3oBaTtb KaTeropmaanbM annapaTt B aHanuse KOHCbJ'II/IKTHbIX cmyaumﬂ
BnapeTtb: TexHonormamm yperynmpoBaHus KOHdDJ'IVIKTOB B KOMaHAe

3 PE3YNIbTATblI OBYYEHUA NO AUCUUNNUHE

KoHTakTHas
paboTa

CP MHHoBAaL. dopma

dopmbl TekyLiero
yachl .
( faiil) (qQEQ) ( ) 3aHATUI KOHTpons

HanmeHoBaHue n cogepxxaHue
pasaenos, TeM U y4eBHbIX 3aHATUI

Cemectp
(kypc gna 3A0)

Pasgen 1. BeBegeHve B KOHQMIUKTOMNOMMIO

Tema 1. KoHdnukTonorns kak Hayka.
NcTopusi cTaHOBRNEHNS KOHITMKTONOMM

Tema 2. KoHGQnuKTbBI KU coumanbHas
HaMNPsPKEHHOCTb:  YPOBHU, hakTopbl U 2 2 4 ra
MeXaHWU3Mbl BO3HUKHOBEHMSI.

Tema 3. MNoHATHe, CTPYKTYpa, AMHaMUKA, A
dyHKUMK, Knaccugukaumsa n guarHoctTmka 2 2 5
KOH(pNukTa

Tema 4. BHYTPUIMYHOCTHbIE n
MEXMNYHOCTHbIE KOHMNUKTLI. [pynnoBbie 2 2 2 4
N CeEMENHbIE KOH(NUKTBI.

Tema 5. MaccoBble KOH(PNUKTbI 2 2 5 ra

Pasgen 2. lNpaktnka yperynupoBaHus U
paspeLueHnsi pPasnuYHbIX BMOOB
KOH(MMKTOB

Tema 6. KoHdpnnkronoruyeckas
KOMMETEHTHOCTb JIMYHOCTYU

Tema 7. [lpakTnka npounakTmkm,
yperynmposaHus " paspeLleHuns 2 4 5
KOH(PSIMKTOB




Tema 8. [leperoBopbl Kak MeToq 3 > 575 r
paspeLleHnsa KOHMNUKTOB '
Utoro B cemecTpe (Ha kypce ansa 3A0) 17 17 37,75
KoHcynbTauuu n npoMexyTovHas 025
atTectauusa (3aver) ’
Bcero koHTakTHasa paborta n CP no 34 25 3775

OVUCLMMNIMHE

4 KYPCOBOE NPOEKTUPOBAHUE
KypcoBsoe npoekTupoBaHne y4ebHbIM NnaHoM He NpeaycMOTPeHo

5. ®OH[1 OLIEHO4HbIX CPEACTB A5 MPOBEAEHUA MPOMEXYTOYHOW ATTECTALIUU
5.1 OnucaHue nokasaTtenen, KpUTepUEB U CUCTEMbI OLLEHMBAHUA Pe3yrbTaToOB 00yYeHus

5.1.1 NMokasaTtenu oueHMBaHUSA

npuMeHdeT MeTodbl I'IpOdJVIJ'IaKTVIKVI nnpenynpexaeHus KOHCbJ'IVIKTOB B
TPYAOBbLIX KOJIMEeKTUBax U opraHn3auunax;

Kon HanmeHoBaHue oLeHOYHOro
lMokasaTenu oueHnBaHUA pe3ynbTaToB 06ydYeHus
KoMneTeHummn cpeactea
XapaKTepmnsyeT OCHOBHbIE TEOPUM KOHMPITMKTOB, UCTOPUIO Pa3BUTUS U
aTanbl CTAHOBMEHUS KOH(PINKTONOMNN;
Bonpocbl ansa YCTHOro
OPUEHTUPYETCA B 3TUYECKMX OCHOBAX KOHMIIMKTHOrO OOLeHns u cobecenosanns
YK-3 nosegeHus B NpoeCccmoHanbHoON 4eaTenbHOCTY;
MpakTNKo-OpMeHTUPOBaHHbIE

3afdaHunsa

5.1.2 Cucrtema n KpuTEpPUN OLlEHUBaHUSA

Kputepun oueHMBaHUA CHOPMMUPOBAHHOCTY KOMMETEHLMM

LLikana oueHuBaHna

YcTHoe cobecenoBaHune

MucbmeHHas paboTa

3ayTeHo

maTtepuarny.

MonHbIN, McYepnbiBaOWMA OTBET, SBHO
OEMOHCTPUPYHOLLMIA

noHMMaHue npegMeTa W
3pyouumnio B OLEHMBaEeMOM
KpuTudeckun, opurmHanbHbIn

rnybokoe
LLUMPOKYIO
obnactu.
noaxon K

YyuTbiBalotca  6annbl,
TeuyeHue cemecTpa.

HaKonreHHble

B

3HAYUTENbHON

He 3auteHo BaXHbIX 3MeMEeHTOB
MHorouncneHHble rpybbie owmnoku.
He yuutbiBaloTcs Gannbl, HakoONMeHHbIe B
TeyeHue cemecTpa.

nomMoLun 9K3amMmeHaTopa.

HecnocobHocTb 0TBETUTHL Ha BOMNpocC 6e3

Hes3HaHne
yacTM  NpUHUMNUanbLHO

OVCLMMINHDI.

5.2 TunoBkle KOHTPOJIbHbI€ 3aA4aHUA UNU UHbIe maTepuanbl, HeobXxoaMMble ANA OLUEeHKU 3HaHUMN, yMeHVIFl,

HaBbIKOB U (UNK) onbiTa AEATENbLHOCTU
5.2.1 MNepeyeHb KOHTPOSbHbLIX BONPOCOB

Ne n/n |

dopMynMpoBKM BOMPOCOB

Cemectp 2

[aiiTe noHATMe KoHdNMKTa. Onpeaenute KPUTEPUM KnaccudmKkaLmm 1 TUMNONOTUI0 KOHGTUKTOB.

lMpoaHanuanpymnTe NPUYnHLI KOHNUKTA.

Mepeuncnute 1 oxapakrepuaynTte PyHKLMN KOHGUKTA.

MoHATune, npegmMeT 1 06bEKT KOHMPNNKTONOMMN Kak Haykn. CBA3b KOHAIMKTONOrMN C APYrMMU Haykamu.

PackpowTte pyHKUMM KOHMKTONOrMn B 06LLEeCTBe.

CoumnanbHas npupoaa v npu4nHbl BO3-HMKHOBEHUA KOHCbJ'II/IKTOB.

CprKTypa KOHCbJ'IVIKTa M OCHOBHbIE CTagunn ero NpoTeKkaHua.

BHYTpI/IJ'II/I‘-IHOCTHbIe KOHCbJ'II/IKTbIZ MX NPUYKHBbI, BUObI N counanbHaa pornb.

Olo|N|o|O|A|WIN]|—~

CoumnanbHas npupoaa un xapakrep Mex-rIM4YHOCTHbIX KOHCbJ'II/IKTOB.

10 Coumaano-rpynnoable KOHCbJ'IVIKTbIZ NPUYnHbI, BUObl 1 coUunaribHasa posib.

11 Teopusa 1 NpakTUKa NPOrHO3NPOBaHMSA U NpeaynpexaeHnst KOHGIUKTOB.

12 Mpouecc paspelueHnsa KOHPNUKToB. NoBeaeHne YenoBeka B KOHITMKTHON CUTyaLuun.




13 OpraHnsaumoHHbIe KOHQITMKTbI: 0COOEHHO-CTU NPOTEKAHUSA

14 MeToabl uccnefoBaHus U oMarHOCTUKM KOHQIMKTOB

15 MporHo3npoBaHwe 1 npegynpexaeHne KOH-PrnkTos

16 YnpaeneHue coumanbHbiMn KOHNMKTamm

17 MpeameT, 06bEKT U cpefa KOHNMKTA.

18  [CoumanbHas HanpsHKEHHOCTb: YPOBHU, TEXHUKN CHATHS.

19 MpuBeguTe npumep TEXHOMNOrMM NpeaynpexaeHns KOHNKTOB.

20 PackpowiTe cylHOCTb yperynmpoBaHusi U paspeLleHnst KOHIMKTOB.

21 MoHATHe, TUNbl U PYHKLMM NEeperoBopos.

22 HasoBuTe 1 NnpoaHanuanpymnTe ctagnm NeperoBopos.

23 MpuBeanTe cTpaTernio BegeHUs NeperoBopoB.

24 |OxapakTepusyiiTe TakTU4eckme NpMEmMbl BedeH st NeperoBopos.

25 |OxapakTepusyiiTe NOCpe4HUYECTBO B NEPEroBopax.

26 BHyTpVIJ'IVI‘-IHOCTHbIe KOHdDJ'IVIKTbIZ NOHATUE, XapPaKTePUCTUKN, BUObI.

27 MpuynHbl M NOCNeaCcTBUS BHYTPUIMYHOCTHBIX KOH(IMKTOB.

28  |MpuBeauTe npumep TEXHOMOMMM NPEaYNPEXAEHUA BHYTPUNUYHOCTHBLIX KOHAMUKTOB.

29 |MpuBeauTe npMmep TEXHONOMMU paspeLleHnst BHYTPUNUYHOCTHBIX KOHTUKTOB.

30 MeXXnnYHOCTHbIE KOHMPMAMKTLI: NOHATME, (PYHKLMKW, CTUNN NOBEOEHNS.

31 OxapaKTele3y|7|Te 0COBEHHOCTMN NTUYHOCTM B BOSHUKHOBEHWM U paspeieHNN MEXITMYHOCTHbIX KOHCbJ'II/IKTOB.

32 MpuBegnTe npumMep TEXHOMNOrMM NPOMUIAKTUKN MEXITUYHOCTHBIX KOH(PIMKTOB

33  |MpuBeauTte Npumep TEXHOMOMMK paspeLleHne MEXTUYHOCTHBLIX KOHMDIMKTOB

34 CemenHble KOHMPMUKTLI: NOHATUE, TUMONOrMS, NPUYUHBI.

35 MpuBeguTe npumep TEXHOMNOMMM NPOMUITAKTUKN CEMENHBIX KOH(ITUKTOB.

36 MpuBeanTe Npumep TEXHOMNOMMN pa3peLLEHUSI CEMENHBIX KOH(ITMKTOB.

37  |OcHoBHble BMAObl KOHNUKTOB B 06pa3oBaTenbHbIX YUpeXaeHUsIX.

38 MpodmnakTnka negarornyeckmx KOHMMNKTOB.

39 MoHsATUe, CTPYKTYPa, BUAbI, (DYHKLIMM U OCHOBHbIE CTaAMUN KOH(IIMKTOB B OpraHusaLuu.

40 MpnYMHBbI KOHPNIMKTOB B CoLMarnbHbIX OpraHn3aumusXx.

5.2.2 TunoBble TECTOBbIE 3a4aHus

He npegycmoTpeHo
5.2.3 TunoBble NPaKTUKO-OPUEHTUPOBaHHbIE 3aAaHuA (3agayu, KeUchbl)

3apaHve 1. Bbol — HavanbHuK oTgena. B otaoene HanpsaxXeHHada obcTaHoBKa, CpblBaOTCA CPOKUBBLINOJTHEHUA
pa60T. He XBaTaet COTPYOAHUKOB. Bblesxas B KOMaHOWPOBKY, BblCJ'Iy‘-IaVIHO BCTpe4yaeTe CBOKO
NOAYNHEHHYIKO — MOJIoAYyH XEeHLUMHY, KOoTopasa YyxXe ABeHenenn HaxoguTcA Ha 6onbHMYHOM. HO BbI Haxogute ee B
NOoNMHOM  34paBun. OHakoro-1o ¢ HeTeprneHnem BCTpeyaeT B adponopTy.

Bonpoc. Kak Bbl NoCcTynuTe B 3TOM cnyqae? O6bsAcHUTE cBOE I'IOBe,D,eHMG.nO3LI,OpOBaTbCF|, NONHTEepeCcoBaTbCH,
KOro oHa XaeT B a3ponopTy. CkasaTb, 4TO HemMea IeHHO xXay ee Ha pa60Te, YTO OHa LEHHbIN COTPYOHUK U €CIn OHa 3aBTpa
BbINOET Ha pa60Ty n 6yp,eT CTapaTtesnibHO pa6OTaTb, TO ee nosegeHmne 3aKOH4YUTCA 3TUMBbLIFOBOPOM. Ecnu xe HeT, TO
npunaeTca nckatb Apyroro COpr,D,HVIKa.O6'bF|CHeHVIeI B 0ObIYHOM CuTyauum cnepnosarsno Obl NMPUMEHNTb bonee xecTokme
Mepbl, BN1OTb A0 YBOJIbHEHUA, HO NMOCKOJIbKY CPbIBAKOTCA CPOKU pa60T COTpyAHMLUA HYXHa KONNeKTuBy.

3agaHve 2. OfgHa coTpyZHUUA BbicKasblBaeT APYroi MPeTeH3uu Mo MoBOAY MHOFOYMUCHEHHBIXM  4acTo
NoBTOpSIlOLUIMXCS  owmMbok B paboTe. BTtopas  coTpygHuua  MpUMHUMMAaeTBbICKa3blBaeMble MPETEH3UU 3a
ockopbneHve. Mexay HUMKW BO3HMKaeT KOHGNuKT.Bonpoc. B yem npuunHa koHdnukTa? Onpeaenute KOHQMUKTHYHO
cutyaumio.NpuurHa KOHMIUKTa — 0fHa COTpyAHULA AeNnaeT CNMLLKOM MHOTO OLIMGOK M3-3a KOTOpLIX CTpagaeT BTopas
COTpYZAHULA, KOTOPOW NPUXOAUTCS UX UCMIPaBNATb.  JIMYHOCTHO-(DYHKLMOHANbHAsA KOH(IIMKTHasA cUTyaums

5.3 MeToaunyeckue maTepuansi, onpegensilolme npoueaypbl oLeHMBaHUA 3HaHUW, YMEeHUA, BNaaeHun
(HaBbIKOB 1 (MNKN) NPaAKTU4YEeCKOro onbiTa AeATEeNIbHOCTH)

5.3.1 YcnoBus gonycka oby4arolierocs K npoMexXyToyHoM aTTecTauum n nopsifok NMKBUAaLMmM akageMm4ecKkomn
3a0MKEeHHOCTH

lMpoBeaeHne NPOMEXYTOYHOW aTTeCcTauum perfaMmeHTMPOBaHO fokaribHbIM HOpMaTuBHbLIM aktom CM6rYMNTA
«lMonoxeHne 0 NpoBeAEHNM TEKYLLIErO KOHTPOSIS YCNEBAEMOCTU M NPOMEXYTOYHON aTTecTtaumm obyyaroLmxca»

5.3.2 ®opma npoBeaeHUsi NPOMEXYTOYHOM aTTecTaumMm No AUCUmnIIMHe

YcTHas + NMncbmeHHas KomMnbloTepHOE TECTMPOBaHUE NHas




5.3.3 OcobeHHOCTU NpOoBeAeHUs1 NPOMEXYTOYHOW aTTecTauum no gUCUUNIIMHe

3aueT nposoauTtca B hopMe yCcTHOro cobecenoBaHus. B Gunetax no 2 sonpoca. Monb3oBaTbCA CrpaBoYHbIMU
maTepuanamu He paspeliaeTtcsl. Bpemsa Ha nogrotosky otBeTa — 40 MUHYT.

6. YYHEBHO-METOOAMYECKOE N UH®OPMALMUOHHOE OBECNEYEHWE OUCLUUNIUHDbI
6.1 YuyebHasa nutepaTtypa

ABTOp | 3arnasue | MN3paTenbcTBO oa usgaHusa | Ccbinka

6.1.1 OcHoBHas yyebOHas nutepartypa

CemeHos, B. A. KoHdpnmkTonorus Mocksa: Avi M Ap Meauna 2021 ggprlj%v(\;\;v:\;é%rict)&lrsh
KysbmuHa, T. B. KoHdprimkTonorus Capatos: An Nn 3p 2019 http://www.iprbooksh
Megwna op.ru/79799.html
Kauarnos, J1. K.,|KoHprnmkTonorns H 6 - Cu6 . http://www.iprbooksh
JlorytoBa, M. A. 0oBOCHOUPCK: LNOMPCKIAn op.ru/102123.htmi
rocy4apCTBEHHbIN
yH/MBepcuTeT 2020
TeNeKoMMYHUKaLUNiA 1
MHOPMaTUKK
6.1.2 [lononHuTenbHaa yyebHas nutepatypa
MwuniokoBa, A. T. Teopus 1 NpakTka CBA3EN C http://www.iprbooksh
006LLIEeCTBEHHOCTbIO " c ‘B op.ru/96768.html
peknambl.  AHTUKPU3UCHBIN aparoB: By3oBckoe 2020
PR. MeToaunyeckne obpasosanme
MaTepuanbl U KEWCHI
YepenaHos, B. [. KoHdprimkTonorus Mockea: Poccumnckun https://www.iprbooks
YHUBEpPCUTET TpaHcnopTa 2019 hop.ru/115942.html
(MUUAT)
KnaukoBa, O. A. KoHdprimkTonorus Komcomonbck-Ha-Amype, http://www.iprbooksh
CapatoB: AMypckui op.ru/85814.html
ryMaHuTapHo-
negarormyeckmm 2019
rocyaapCTBEeHHbIN
yHuBepcuteT, At [n Ap
Mepguna

6.2 NepeyveHb NpodeccnoHanbHbIX 6a3 AaHHbLIX U MH(OPMALMOHHO-CNPABOYHbIX CUCTEM

Basbl AaHHbIX UWHopmaumoHHoro noptana Restko.ru (MHdopmMaumoHHble cUCTEMbl pblHKA peknambl,
MapkeTuHra, PR — basbl pbiHka peknambl [ONEKTPOHHbIN pecypc].

URL: https://www.restko.ru/

OnekTpoHHO-6MbnnoTeydHas cuctema IPRbooks [OnekTpoHHEIN pecypc].

URL: http://www.iprbookshop.ru/

6.3 Nepe4veHb NULEH3MOHHOIO N CBO6OAHO pacnpPoOCTPaHAEMOro NporpaMmMHoOro oéecnevyeHus
MicrosoftOfficeProfessional
Microsoft Windows

6.4 OnucaHme maTepmanbHO-TEXHMYECKOMN 6a3bl, HEO6X0AMMOM ANA OCYLIEeCTBNEeHUA obpa3oBaTenbLHOro
npouecca no gucumnsivHe

Ayautopus OcHalleHne

MynbTuMeguinHoe obopyaoBaHue, crneunanmanpoBaHHas mebenb, Jocka
NekynoHHas Y A pyA H P a

ayautopust
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