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1 BBEAEHUE K PABOYEW NPOrPAMME OUCLUMNIIUHBI

1.1 Uenb AMcumMnnuHbI: cchopmmpoBaTh NpodeccroHarnbHble KOMNeTeHLUMN CTyAeHTOB B 0611acTy MapKeTuHra
ans opueHTaumm BCeX  DYHKUMIA npeanpuaTms Ha PbIHOK U NOBbILLIEHUS 3 PEKTUBHOCTM
NPOV3BOACTBEHHO-XO3ANCTBEHHON AEATENbHOCTU.

1.2 3agaum gcuMNInHLI:

-0aTb MOHATME O BUOAX MAPKETUHIOBOW [AeATeNbHOCTM WU CBA3W MapKeTuHra ¢ ApyruMy  OyHKUMAMU
npeanpusaTus;

-cdhopMMpoBaTh CrioBapb NPodeCcCcMoHanbHOW NIEKCUKM MapKeTorora;

-pa3BUTL HaBbIKM MNPOBEOEHUs aHanM3a W ayauta MapKETUHIOBOW cpefbl U KOHKYPEHTHbIX NPenMyLLeCTB
npeanpuaTus;

- pa3BuUTb HaBbIKK NNAHMPOBAHWA N peanu3aunm busHec-NpoLeccoB

- pa3BUTb HaBbIKWU KOHTPOMS N OLEHKM 3P(PEKTMBHOCTM MAPKETUHIOBbIX PELUEHNIA.

1.3 TpeboBaHus Kk NnpegBapuTeNibHOM NOAroTOBKe OOy4aloLerocs:

MpenBapuTenbHas NOAroTOBKa NpegnonaraeT co3fgaHne OCHOBbI AN OPMUPOBAHUSA KOMNETEHLMIN, YKa3aHHbIX
B M. 2, NPU N3y4eHNN OUCLUMINH:
OucumnnuHa 6asmpyeTcsa Ha KoMNeTeHLMAX, COOPMUPOBAHHbLIX HAa NpeablayLLEM YpOBHE 0Opa3oBaHus.

2 KOMMNETEHUMN OBYYAIOLWEIroCcs, ®OPMUPYEMBbIE B PE3YJIbTATE OCBOEHUA OUCLIUMNITUHBI

OlK-4: CnocobeH aHanu3npoBaTb NOTPEGHOCTU 06LLEeCTBA U UHTEPEChl ayAUTOPUM B LieNAX NPOrHo3MpoBaHUA
M yAOBNEeTBOPEeHUs cnpoca Ha MeauaTeKkcTbl U (MNM) MeaManpoayKTbl, U (MNU) KOMMYHUKaLMOHHbIE NPOAYKTbI

3HaTb: MOHSTUIHLIA annapaT B 06nacTM MapKeTUMHIOBbIX MCCreaoBaHWi ayautopun, U ayavta OM3Hec-npoLeccos, B
YaCTHOCTW, HEMaTepuarnbHbIX akTUBOB; HOPMaTKUBHYIO a3y, perynupytoLlyo o6nactb MapkeTuHra

YMeTb: BbISABNATb I'IpO6J'IeMbI n (bopmynmposaTb uenn MapkKeTUHroBoro aHanusa u ayauta C uenbio ocyllecTBneHudA
OpraHM3aumMoOHHO-YNPaBIEHYECKON OEATENBHOCTM B NpodheccrnoHansHon cdepe

BnageTb: HaBblkaMu MPaKTU4ECKOrO WUCMOMb30BaHUS M3y4aeMblX TEOPeTUYECKMX KOHLEenuuin, Mopenen, MeTodoB WU
TEXHOSorM B obnactn MapKeTUHIOBOrO nnaHMpoBaHus, ayauTa, aHanusa " 060CcHOBaHMS
OpraHn3aLUMOHHO-YNpaBreHYeCcKnx peLleHnii B

npodpeccnoHanbHoOM OESTENBHOCTH




3 PE3YJIbTATblI OBYYEHUA MO AUCLUUMINHE

HavmeHoBaHWe u cogepkaHve pasaernos,
TEM U y4eOHbIX 3aHATUIA

CewmecTtp
(kypc gns 3A0)

KoHTakTHas

pabota

Jlek.
(4achbl)

Mp.
(4achbl)

CP
(4achbl)

MHHoBaLU.

dopmbl
3aHATUN

dopma
TeKyLLlero
KOHTpOns

Paspgen 1. OcHoBHble KoHUEenumm
yrpaBneHns MapKeETUHIOM

Tema 1. OBONOLMSA OCHOBHbIX KOHLEMLINN
yrpaBneHnss MapKETUHIOM: COAEepXaHue,
YCITOBUS MPUMEHEHUS

MpakTnyeckoe 3aHsATHMe. AHanms
COBPEMEHHbIX  KOHLENUMIA  yrnpaBneHus
MapKETUHIOM

10

AC

T,0

Tema 2. Llenu v npuHLMnbl MapKeTUHIOBOIo
aHanu3a

MpakTnyeckoe 3aHaTHe. Ponb
MapKETUHIOBOrO aHanusa npuv
NPOEKTUPOBAHNW BPEHA-KOMMYHUKALNNA.

10

AC

Pasgen 2. AHanu3 MapKeTUHroBow cpegbl
npeanpuaTns

Tema 3. TeopeTudeckne u npakTnyeckue
acnekTel  NPOBEAEHUS  MapKETUHIOBbIX
uccnepgosaHun. CoctaB ©  CBOWCTBa
MapKEeTUHIoOBON MHMOPMaLUK.
MpakTnyeckoe 3aHsaTMe. OT1anbl
npoBeaeHus MapKETUHIOBbIX
nuccrnegoBaHun, nopsgok  hopmupoBaHus
BbIOOpKU, MHTEpNpeTaums

14

HU

Tema 4. AHanua MapKeTUHroBoW cpefnpl
npeanpuaTUSA: coctas, B3aUMOCBA3N.
MpakTnyeckoe 3aHaTMe. MeToabl aHanusa
MapkeTuHroso cpefpl:  SWOT-aHanus,
PEST - aHanuas, PIMS-ananus,
KOHKYPEHTHbIN aHanua n ap

12

ra

T,0

Paspen 3. CoctaB M OCHOBHble MNOHATUSA
KoMnrekca MapkeTuHra. Pomnb komnnekca
MapKkeTMHra B  oOpraHmsaumm  6GusHec-
npoLieccoB

Tema 5. Ayaut TOBapHOM cTpaTeruu
1pMBbI: BUAbI, cofepxaHue,
XapaKTepuCcTMKa TOBapHbIX CTpaTernin.
MpakTnyeckoe 3aHATHe. Ycnosus
NPUMEHEHNsT  TOBapPHbIX CcTpaTerMin B
COBpeMEeHHOM bBusHece

AC

Tema 6. AyauT LieHoBOW cTpatermm oupmebl:
BUAbI, cogepxaHue, XapakTepucTtumka
LEHOBbIX CTpaTerum.

MpakTnyeckoe 3aHsATHe. Ycnosus
NPUMEHEHNST  LIEHOBbIX  CcTpaTerin B
COBpeMEeHHOM bBusHece

ra

Tema 7. Ayant cObITOBOM cTparterum
dUpmbI: BUAbI, cofepxaHue,
XapakTepucTuka cobITOBbIX CTpaTErni.
MpakTnyeckoe 3aHsATHe. Ycnosus
NPUMEHeHMs1  CObLITOBLIX  CTpaTermn B
COBPEMEHHOM BU3Hece

AC

T,0




Tema 8. AyauT  KOMMYHMKaLMOHHOM

cTpatermm UpPMbL: BuAbl, COOEPXaHue,

XapakTepucTuka KOMMYHWKaLMOHHbIX

cTpaTteruni. lMpakTnyeckoe 2 6 6 ra
3aHsTUE.YCrnoBus NPUMEHeHs

KOMMYHUKaLMOHHbIX cTpaTermn B

coBpemMeHHOM busHece

WUtoro B cemecTpe (Ha kypce anga 3A0) 17 34 66

KoHcynbTauum n npoMexyTodHas

25 24,5
aTTectaums (Ok3ameH)

Bcero koHTakTHasa pa6orta n CP no

53,5 90,5

OVCcUUnnuHe

4 KYPCOBOE NPOEKTUPOBAHUE

KprOBOG npoekTnpoBaHune y‘-IeGHbIM nrnaHom He npeayCcMOTpeHO

5. ®OHl OLIEHO4YHbIX CPEACTB ANA NPOBEAEHUSA NPOMEXYTOYHOW ATTECTALMN

5.1 OnucaHme nokasartenen, KpUTepMeB U CUCTEMbI OLlEeHUBaHNA pe3ynbTaToB 00y4yeHuUs
5.1.1 NMokasaTtenu oueHUBaHUA

Kon HanmeHoBaHWe oLeHOYHOro
MokasaTtenu oueHnBaHns pesynbTaToB 0byvyeHus
KOMMeTeHUmn cpeacTea
onucbiBaeT cofepXaHue U crnocobbl MCMOMb30BaHUSA KOMMSEKca
MapKeTuHra B cgepe
KOMMYHWUKaLMOHHbIX YCNYr, B TOM YMCIe B CO34aHUN HeMaTepuarnbHbIX
aKkTuMBOB
(6peHgoB).
CaMOCTOSITENBHO N apryMeHTUPOBaHHO pa3pabaTbiBaeT U NpUMeEHSET
COBpPEMEHHbIE Bonpockl ans YCTHOIO
OnK-4 KOMMYHUKaLMOHHbIE pPELUEHNsT B MapKETWHIOBOW AOesaTenbHocTu c|cobecenoBaHust

y4yeToM HOpM M TpeboBaHuM K NpodeccroHanbHOW OesTEeNbHOCTU
cneumanucTa no pekrname u cBassiM ¢

06LLECTBEHHOCTLIO.

ncnomnb3yeT  KOMMYHMKAUMOHHble  CPeAcTBa W MHTerpauum
COBPEMEHHbIX

MapKETUHIOBbIX ~ WMHCTPYMEHTOB B  MpOLECcC  NiaHMpOBaHWS,
pa3paboTku 1 peanusauum

KOMMYHUWKaLMOHHOTO NpoayKTa

MpaKTUKO-OpUEHTUPOBAHHbIE
3apaHus

5.1.2 Cnctema 1 KpuTepumn oueHUBaHus

LWkana oueHnBaHus

Kputepuun oueHnBaHnsa cpopMMpOBaHHOCTU KOMMETEHLNIA

YcTHoe cobecenoBaHue MucbMeHHasa paboTa

5 (oTnnyHO)

O6yuvatowuics nokasbiBaeT
BCECTOPOHHEE,  cuUCTeMaTnyeckoe M
rnybokoe 3HaHue OCHOBHOIO n
AononHuTensHoro yvyebHoro martepuana,
yMeeT CBOOOAHO BbLIMOMHATL 3adaHus,
npeaycMOTPEHHbIE NPOrpamMMON; YCBOUN
OCHOBHYIO M 3HaKoOM C AOMOMHUTENBHON
pPEKOMEHZI0BaAHHOW NUTEpaTypoi; MoXeT
OOBbACHUTL  B3aMMOCBSI3b  OCHOBHbIX
NOHSATUIA OUCLMNIWHBI B UX 3HAYEHUN A4S
nocriegytoLliemn npodeccnoHanbHom
[esATeNbHOCTU; NPOSIBNSiIET  TBOPYECKUe
CMOCOBHOCTN B MOHMMAHWMW, U3MNOXEHNUMN 1
ucnonb3oBaHun y4ebHoro matepumana.

He npegycmoTpeHa

Ob6yuatowmincs nokasbiBaeT AOCTATOYHbIN
YPOBEHb 3HAHWUI B Npedenax OCHOBHOMO
yyebHoro matepuana, 6e3 cyLecTBEHHbIX
oWwnBOK BLINOSHSET NpefyCMOTPEHHbIE B

4 (xopoLuo) nporpaMme 3agaHuisl; YCBOWI OCHOBHYtO | He npeaycmoTpeHa
nutepaTtypy, PEeKOMEeH0BaHHY0 B
nporpamme; cnocobeH 06BSACHUTD
B3aMMOCBSA3b OCHOBHbIX NOHATUM

OnCUMnInHbl NpyU O0NONMHUTENbHbIX




BOnpocax npenogasarend. ,D,OI'IYCKaeT
HecyuleCTBEHHbIe MOorpelHoOCTn B OTBEeTe
Ha 3K3aMeHe n npu BbINOJTIHEHNN
3K3aMeHaUWOHHbIX 3afaHui, yCTpaHdaeT nx
6e3 nomoLm npenoaaBsaTtens.

Obyuvatowmiica nokasbiBaeT 3HaHusA
OCHOBHOrO  y4yebHOro MmaTtepuana B
MUHMManbHOM o6beme, HeobxoamMmom Ans
JanbHenwen y4ebbl; cnpaenseTca €
BbINOSTHEHNEM 3apaHun,
npeaycMOTPEHHbIX NPOrpaMmon, Oonyckas
npu 3TOM oonbLuoe KONM4ecTBo
HeNpUHUMNManbHbIX OWMBOK; 3HaKoM C
OCHOBHOW nutepaTypon,
pekoMeHA40BaHHON NPOorpaMMon.
[onyckaeT cyLleCcTBEHHbIE MOrPELUHOCTU B
OTBETE Ha 3K3aMeHe W Mpu BbIMOSTHEHUN
3K3aMeHaUMOHHbIX 3adaHuiA, Ho obnagaet
HeoOXoAUMBbIMM  3HAHUAMM AN UX
yCTpaHeHus noa PYKOBOACTBOM
npenogaearens.

3 (yooBneTBopuTENbHO) He npegycmoTpeHa

OGyyatowmiica obHapyxmBaeT npodensbl B
3HaHWAX OCHOBHOrO y4yebHOro martepuana,
JonyckaeT npuHUMnuanbHble ownbku B
BbIMOSTHEHWU npeaycMoTPeHHbIX
2 (HeyOooBnEeTBOPUTENBHO) | NporpaMmort  3agaHuin, He 3HakoMm ¢ | He npegycmoTpeHa
peKOMEHI0BaHHOW NMTepaTypou, He MOXeT
ucnpaBuTb OONyLleHHble OWwmnbkM. Kak
npasuo, oueHka "He yaoBneTBopuTensHO"
cTaBuTCA

5.2 TunoBble KOHTPONbHbIE 3a4aHUs UMW UHble MaTepuanbl, He06xoAUMbIE ANt OLeHKWU 3HaHUWA, YMEHUH,
HaBbIKOB U (MNK) onbiTa AeATENbHOCTU
5.2.1 NepeyeHb KOHTPOSNbHbIX BONPOCOB

Ne n/n | PopMynnpoBKM BONPOCOB

Cemectp 1

Passutne MapKeTMHFOBOVI KOoHUenuun ynpasreHna: OCHOBHbIE 3Tanbl U OPUEHTUPDI.

Haquble napagunrmsbl MapKeTMHFOBOVI KOoHUenuun ynpasneHunsa

1
2
3 CopaepxaHne OCHOBHbIX KOHLEMNUUIA YNpasneHns MapkeTUHIroM
4

M3meHstowwasacs ponb MapKeTuHra B KOMNaHUn.

OunHamnka pyHKUMI MapKeTuHra.

CTpaTe rmyeckme 3agavym MapKkeTuHra.

lMoHsATME 1 cocTaBnaoLWMe KOMMNIIEKca MapKKeTUHra

5
6
7 MapkeTuHroBas Mmvkpocpega pvpMbl
8
9

MapkeTuHroBasi Makpocpega vpMbl

10 Mo3nunoHnpoBaHe NpoaykTa Ha pbIHKE

11 CermeHTMpoBaHue pbiHKa

Ol'lepaLlI/IOHHbIVI YPOBEHb. MAapKETUHI-MUKC 1 yrnpaBsneHne B3amMOOTHOLLUEHUAMU C
I'IOTpe6VITeJ'I9|MVI 1 nocpegHnKamu.

13 Pa3paboTka HOBOro cTpaTermyeckoro MHCTPYMEHTapus C yHeTOM MapKeTUHIOBOTO YNpaBreHus
(balansed score card).

14  |OpraHusauus BHYTPEHHEro 1 BHEeLHEro MapkeTuHra

15 MeToabl aHanu3a MapKeTUHroBOW cpeabl

16 MaTpuua BKI

17  |MeToapl aHanM3a KOHKYpPeHTOCNOCOBGHOCTH

18 XapaKkTtepucTuka MapkeTMHIroBon nHdopmMauum

19 MeToabl NpoBeAeHUss MapKeTUHIOBbLIX UCCIeqoBaHuNI

20 TpaHcdopmauma MapKeTUHroBOro KOMrrekca.




21  |CylHOCTb MapKeTUHIOBOW cTpaTernm

22  |dopmupoBaHue 1 aHanua GusHec-NPOLIECCoB B 0611acTyi TOBAPHOM NOMUTUKM

23  |®opmupoBaHue U aHanu3 GUsHec-NPoLIEeccoB B 0651acTh LLEHOBOW NOMUTUKK

24  |®opmupoBaHue 1 aHanu3 GusHec-NpoLIeccoB B 06M1acT  NONUTUKK cObITa

25 dopmupoBaHue 1 aHanma GusHec-NpPoLEeccoB B 0611acTy NONUTUKN NPOLABUKEHNSI

26  |Cuctema opraHv3auuy MapkeTUHIOBOW AESATENbHOCTM Ha NPeanpUATUN

27 OueHka ahPEKTMBHOCTM MapPKETUHIOBOW AEATENBHOCTH

5.2.2 TunoBble TeCcTOBble 3aAaHUA

1.Cospatenu kopnopauum «Kcepokcy» Bbinn ybexaeHbl, 4TO MX KOMNaHusa SBASETCA HEOTLEMMEMOW YacTbio
obLecTBa U JOMKHA YECTHO BLIMOMHATL CBOM JoNnr neped HuM. OHWM 3aTpaTunM HEMano CPeACTB Ha ynydlleHue
COCTOSIHUS OKpyxatowen cpebl. OHM perynspHo huHaHCMpoBanu ny4ymne TeneBn3noHHble nporpammel. B 70-Xx rr. oHK
06bABMIM NporpaMmMy CTUNEHAMN, COrnacHoO KOTopow exerogHo 20 nx coTpyaHWKOB MOTMMY YATW B OnniavynMBaembli OTMYCK
ans paspaboTky nobov Tembl, HanpaBreHHOW Ha ynydweHune OOLEeCTBEHHOrO YCTPOWCTBA: rpaxaaHckue npaega,
npobnembl 3aKM4YEHHbIX, POCT HAPKOMaHun, obyyeHne ogapeHHbIX AeTen. MHorme coTpyaHUKM BOCMONb30BaNUCh 3TUM
npeanoxeHnem.

Kakas koHLenumsa npocnexvsaeTcs B 3TOW AeATENbHOCTU:

1. CobiTOBAS;

2. TpagnuMOHHOIO MapKETMHra;

3. CouuanbHo-3THYeckKas;

4. MapkeTuHra B3anmMogencTaus.

5. MNpownsBoacTBeHHas

2.4710 13 nepeyncrneHHoro He ABNSAETCS XapaKTePUCTMKON pbIHKa NPeanpuaTuin?

1. MeHbLUee yncno nokynaTenewn.

2. leorpadmnyeckas KOHLEHTpaUKUA nokynartenen.

3. HeanactuyHocTb cnpoca.

4. Bce He xapaKTepHO AN pblHKa NpegnpusaTun.

5. Bce xapakTepHO A4S pblHKa Npeanpusatun.

3.B 4em cyTb MapKETUHIOBOro NOHNUMaHWs cnpoca?

1. Cnpoc — 3TO KONMYECTBO TOBapa, KyNieHHOEe Ha PbIHKE 33 KaKOW-TO MPOMEXYTOK BPEMEHN.

2. Cnpoc — 310 NoTpebHOCTL NOTeHUManbLHOro nokynaTtens npuobpectu onpeaeneHHbIN ToBap,

NoAKpensieHHas HannuneM JeHer Ha NoKynkKy ToBapa.
. Cnpoc — 370 TO, YTO BO B3aMMOCBSI3W C NpeasioXXeHNeM faeT paBHOBECHYHO LiEHY.
. Cnpoc — 310 NoTpebHOCTb, NOAKPENNEHHas HYXXO0N B TOBape.
. Cnpoc — 3710 TO, YTO AOMKHO ObITh YAOBETBOPEHO NOOOW LIEHON.
. Kakast kombuHaums B matpuue BKI™ npuBoauT B NnepcnekTnBe K yXyALIEHUIO CYLLIECTBYIOLLENO NOMOXEHNA?
. «TpygHble AeTny», «3Be3abl» N «40NHbIE KOPOBbI».
. «TpyaHble geTn», «3Be3abl» U «cobakuy.
. «TpyaHble OeTn» N «3Be3abl».
. «[JONHbIE KOPOBbI» N «COBAKMY.
. «TpyaHble geTn», «3Be3ably», «AONHbIE KOPOBbLI» N «COBaKM».

5.Kakoe 13 yTBepxaeHun oTpaxaeT CyTb TOBAPHOW KOHLEMNUMMN MapKeETUHra

1. PaunoHanusauus notpebneHus, rymaHusaums nponsBoacTBa 1 aKonornyeckas 3almieHHoOCTb obLiecTsa oT
HexenaTternbHbIX MPOLEeCCOB NPOU3BOACTBA.

2. MoTtpebuTtenu 6yayT nokynaTtb npegnaraemble ToBapbl B 4OCTAaTOMHOM O6beMe Nulb B TOM cly4vae, ecnu
KoMnaHven OyayT NpUnoXeHbl OnpeaeneHHbIe YCUnms no nNpoaBKEeHNO TOBAPOB.

3. MNMoTpebutens Bcerga BHMMaTENbHO OTHECETCH K TOBapy, €CNu OH XOPOLUero ka4ectsa u numeet

YMEPEHHYIO LIEHY.

4. O6beKT ynpaBneHnss MapkeTUHIOM — He COBOKYMHOE peLleHue, a KOMMYHUKaLumM ¢ nokynarenem u apyrumu
y4acTHMKaMK npouecca Kynian-npogaxu.

5. MNMocTostHHOE KOMMNNEKCHOe ynyulleHne KayecTBa NpoM3BOAMMOro ToBapa.

6.KoHUEeHTpUpoBaHHbIM MapKeTUHT NpedycMaTpuBaeT:

1. CocpenoToveHne ycunuim npeanpusiTus Ha LerneBoM CErMEHTE pbiHKa.

2. leneHue pbiHKa Ha CErMeHTbl U HanpaBneHHOCTb Ha KaXabli CerMEeHT OTAENbHOro KOMMeKkca MapKeTuHra.

3. HanpaBneHHOCTb kOMMNeKkca MapkeTUHra Ha BECb PbIHOK, HE pa3fensisi ero Ha CerMeHTbI.

4. BblpaBHMBaHWe KonebaHum cnpoca Ha pblHKeE.

5. MNoBblILLEHME CYLLECTBYIOLLErO Cnpoca Ha ToBap.

GORWON_DDOPW®

5.2.3 TunoBble NPaKTUKO-OpUEeHTUPOBaHHbIE 3afAaHus (3apayn, Kemchbl)

Mpumep Cutyaums Ne 1. bpeHng Coca-Cola

BpeHp «Coca-Cola» OTHOCMTCS K KaTeropum «NpoxnaauTenbHble ra3upoBaHHble HanuTkMy . OCHOBHYHO
LeneByl ayauToputo 3Toro 6peHaa cocTaBnsAlT NOAPOCTKU B Bo3pacTe oT 12 ao 17 net. OcHoBHas
noTpebHOCTb, KOTOPYLO A0MmKHa yaoBneTBopsTe Koka-Kona, — aTo yToneHue xaxabl, T. €. BOCTNIONHEHUS
aeduumTa XUAKOCTM B opraHmuame. Kakve moryT 6biTb NOTpebutenbsckme oxmaaHus OT UCTONb30BaHUA
aToro HanuTka? Ckopee BCero, OH AOMKEH Ka4eCTBEHHO YTONATb Xaxay, ¥ Hero AormkeH bbiTb
NMPUSITHBIA BKYC, OH AOIMKEH NPUHOCUTL 6BOAPOCTb, U OH HE AOIMKEH BbI3biBaTb NPOGIEM CO 300POBbEM
npv notTpebneHnn 6oNbLIOro KONUYecTBa 3TOro HanuTka.

Y70 Ha camom gene nony4atoT noTpebuTtenmn npu ncnons3oBaHun Koka-Konbl? Bo-nepBbix, OH He




YyTONSAET Xaxay — HaNUTOK AN 3TOr0 MMEET CIMLIKOM CNaiKui U HaCbILWEHHbIA Ha BKYC, K TOMY e
copepxawiicst B Koka-Kone kodenH ycunmeaeT 0OMeH BeLLECTB M BbIBEAEHNE XKUOKOCTU 13
opraHnama. Kpome Toro, B npoxnaguterbHble HannTku o0bbl4HO 406aBNAOT cneumnanbHble NULLEBbIE
[00aBKKN — yCUIUMTENM BKyCa, KOTOpblE BO3AENCTBYS Ha BKYCOBbIE peLenTopsbl, ewe 6onbLue
YBENUYMBAIOT KENaHWe NUTb. ATOT HAaNUTOK He YI0BNETBOPSET OCHOBHYI NOTPEOHOCTL: YeM BonbLue
neewwb Koka-Konbl, TeM 6onblue xo4eTcst NuTb. Bo-BTOpLIX, NpK perynspHoM notTpebneHnn aToro
foppsLero HanuTka BO3MOXHbI NPOONeMbI CO 300POBLEM: MO AaHHBIM He3aBMCMMON 3KONOrm4ecKkon
akcnepTusbl «Kegp» opto-ocdopHas kucnota (E338 — perynarop KMCIIOTHOCTU U CUHEPTUCT
aHTUOKMCINTENSA) U caxapHbin konep (E150 — kapamenbHbI Kpacutenb, COAepKaLLMiA IMoTeH) MOryT
NpVBECTM K PACCTPONCTBY Xernyaka u npobnemam ¢ novkamu. Taknum obpasom, 6peHg Coca-Cola He
YOOBNETBOPSIET OCHOBHYIO MOTPEOHOCTL 1 COOTBETCTBYET NOTPEOUTENBCKMM OXUAAHUSM FULLIb
HanonosuHy (60ApPOCTb U BKYC).

BmecTe ¢ Tem, no gaHHbIM uccnegoBaTenbckon komnaHmm «KomkoH» notpebneHune 6perHga
Coca-Cola B gecaAtku pa3 npesbllwaeT noTpedbnenne mapok Hawa Kona, MapoyHas Kona, Cnaptak-Kona
unn Cnopt-Kona, HecmoTps Ha To, 4YTO po3HMYHasd LeHa Koka-Konbl Ha 100% Bbille CTOMMOCTU 3TUX
MapoK.

Bonpockbi:

Moyemy noTpebutenu otaatoT npegnoyTeHme 6peHgy Coca-Cola no cpaBHEHMO ¢ Mapkamu

Hawa Kona, MapoyHas Kona, Cnaptak-Kona nnm Cnopt-Kona, ecnu oHn nocnegHme 6nm3km K
Koka-Kone no HasHa4yeHuto 1 ka4yecTBy, HO CTOST B 2 pasa geluesne? CnocobcTByeT N cocTas
npoaykta Coca-Cola yBenuyeHuto ero notpebnexHma? Kakyto 0CHOBHYt0 NnoTpebHoCTb 12-17-TuneTHmnx
nogpocTkoB yaosnetsopsieT Koka-Kona Ha camom gene? BnvsaeT nu Ha yooBneTBOPEHNE 3TON
NnoTpebHOCTN Ha3Ha4YeHNe 1 Ka4eCTBO NPOXIaAMTENbHOrO rasupoBaHHOrO HaNUTKa?

5.3 MeToamnyeckue maTepuansi, onpegensiowme npoueaypbl OLleHMBaHUSA 3HaHUN, YyMeHUN, BrageHui (HaBbIKOB
1 (UNK) NPaKTUYECKOro onbiTa AeATeNIbHOCTH)

5.3.1 YcnoBusa gonycka o6y4atroLlerocsi K NpoMexyTo4yHowu atrectaumMu m nopsaaok MIMKBUaLmMn akageMmnuiyeckomn
3aJ0MKEHHOCTU

lMpoBeaeHe MPOMEXYTOYHOW aTTecTauum pernameHTMpoOBaHO rokanbHbIM HOpMaTuBHbIM aktom CII6IMYMNTA
«lMonoxeHne o NpoBeAeHNM TEKYLLIEro KOHTPONS YyCneBaeMOoCTH U NMPOMEXYTOYHOM aTTecTaumm obyyaowmxca»

5.3.2 ®opma npoBeaeHusi NPOMeXyTOYHOM aTTecTaLlMm No AucumuninHe

YcTHas + MNMucbmeHHas KomnbloTepHoe TecTupoBaHue MHas

5.3.3 Ocob6eHHOCTU NpoBeAeHUsi MPOMEXYTOYHOM aTTecTauMu nNo gUCLUUNnHe
Bpems Ha nogrotoBsky - 30 MUHYT

6. YYHEBHO-METOOMYECKOE N UH®OPMALMUOHHOE OBECNEYEHUE OUCUUNIIUHDI
6.1 YyebHasa nutepaTtypa

AsTOp 3arnasue | MN3pgaTenbcTBO | loa nspaxma | Ccblinka

6.1.1 OcHoBHas y4ye6Has nuTepaTypa

TponeiHuHa H. E.,[MapkeTuHr nHHosauui http://publish.sutd.ru/

CaHkt-MNeTepbypr:

Kynukosa O. M. 2020 tp_ext_inf_publish.ph
crierynti p?id=202052

KoTnep, dunun, [JlatepanbHbll  MapKeTUHT: http://www.iprbooksh

depHaHgo, Tpuac,|TexHonorus noucka MockBa: AnbnuHa 2019 0p.ru/82704.html

BuHorpagosa, T.,|peBontoumMoHHbIX naen Mabnuwep

Llapyk, J1.

KoTnep, ®dunun,[MapketnHr ot A go A: 80 http://www.iprbooksh

BuHorpagosa, T. B.,|koHuenuuin, KoTopble Mocksa: AnbnuHa 2019 0p.ru/82710.html

Uex, A. A, Uapyk, 1. J1.|gorxkeH  3HaTb  Kaxabln Mabnuwep

MeHemKep

6.1.2 lononHuTenbHasa y4yebHasa nutepartypa

HwukntnHa J1. H., Benos|CTpaTternyeckuin MapkeTuHr
B. W.

http://publish.sutd.ru/

Canikr-Tletepbypr: 2020 tp_ext_inf_publish.ph

crierynta p?id=2020395
®unun KoTnep, |lNpuBneyeHne nHBeCcTopoB Mocksa: AnbAnHa http://www.iprbooksh
XepmaBaH : op.ru/48569.html

Mabnuwep, AnbnuHa 2016

Kaptapkans,  [asug BusHec Bykc

Anr, EBcTUrHeesa U.
Kynukosa 0. M.,|MeToabl MapKeTUHIoBbIX
TponbiHnHa H. E. nccneagoBaHumn

http://publish.sutd.ru/
2020 tp_ext_inf_publish.ph
p?id=2020276

CaHkt-MNeTepbypr:
crierynta




Kotnep, dunun,|[ecatb CMEpTHbIX TPEXOB Mockaa: Anbrvna http://www.iprbooksh
BuHorpapgosa, T. B.,|mapkeTuHra n 6. 2019 0p.ru/82930.html
Yex, A. A. abnwitiep

6.2 MNMepe4yeHb npodeccuoHanbHbIX 6a3 AaHHbIX U1 UHPOPMALUOHHO-CMPABOYHbIX CUCTEM

MHdopmaumoHHasa cuctema «EamHoe okHO gocTyna Kk obpasoBaTtenbHbiM pecypcaM. Pasgen. MHdopmaTtuka n
NH(OPMaLMOHHbIE TeXHOMNornmy [AnekTpoHHbIn pecypc]. URL: http://window.edu.ru/catalog/?p_rubr=2.2.75.6

basa gaHHbIX MrHakoHOMpa3BuTus PO «MHdbopmaunoHHbIe CUCTEMBI

MwuHucTepcTBa B cetn UHTepHeT» [OnekTpoHHbI pecypc]. URL:
http://economy.gov.ru/minec/about/systems/infosystems/

dPepnepanbHbIi obpa3oBaTenbHbI nopTan «3koHoMuka Couwmonorus MeHemxkMeHT» [ONEKTPOHHbIN pecypc].
URL: http://ecsocman.hse.ru

Basbl AaHHbIX MHMOpMauuoHHoro noptana Restko.ru (MHdOpMaumoOHHbIE CUCTEMBI pbIHKA peEKambl,
mMapkeTuHra, PR — basbl pbiHka peknambl [OnekTpoHHbIn pecypc]. URL: https://www.restko.ru/

Basa pgaHHbIx nccnegoBaHuii LieHTpa cTpaternyeckmx paspaboTok

[OnekTpoHHbIN pecypc]. URL: https://www.csr.ru/issledovaniya/

PedepaTtnBHas 1 cnpaBovHasi 6a3a AaHHbIX peLeH3npyeMon nutepatypbl Scopus [OnekTpoHHbIn pecypc]. URL:
https://www.scopus.com

MuHucTepctBO akoOHOMMYEcKoro passutna Poccuiickon ®epepaunn. PepepanbHaa rocygapcTBEHHas
NHOpPMaLoHHas cuctema TeppuTopranbHoOro nnaHMpoBaHUs [OnekTpoHHbIN pecypc]. URL:
https://fgistp.economy.gov.ru/

OneKkTpoHHO-6MbnmoTevHasa cuctema IPRbooks [OnektpoHHbin pecypc]. URL: http://www.iprbookshop.ru/

6.3 Mepe4yeHb NNLEH3MOHHOIO U CBO6OAHO pacnpoCTpaHAeMOro NporpaMMHoOro oéecnevyeHus
MicrosoftOfficeProfessional
Microsoft Windows

6.4 OnucaHue maTepuanbHO-TEXHUYECKON 6a3bl, HEOO6XO0AMMOWN AN ocyLlecTBIeHMA obpa3oBaTeNnbHOro
npouecca no gucumnnuHe

Ayautopus OcHalleHune

MynbTuMeauiiHoe obopyaoBaHue, crneumanusnposaHHas Mmebenb, Aocka
JlekumoHHas Y A pyA H P A
ayautopus

CneuuanuampoBaHHas mebenb, gocka
YyebHasa ayautopus
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