MuHMCTEPCTBO Haykn 1 Bbiclero obpasoBaHmsa Poccunckon ®epepaumm
thenepansHoe rocyaapcTBeHHoe GlomkeTHoe obpasoBaTenbHoe yupexaeHue

«CaHkT-lNeTepbyprckmii rocygapCTBEHHbIN YHUBEPCUTET MPOMBILLNIEHHbLIX TEXHOMNOMIN U AM3arHay

HO,Z].]'[HHHI/IR 3JIeKTPOHHOI'0 TOKYMEHTA, MOANHCAHHOT O )HH, XpPAHHTCH B

BbICLLIErO 0Opa3oBaHus

(CMerynTa)

CHCTeMe JJIeKTPOHHOT0 TOKYMEHT0060poTa YTBE P)KﬂuAI'O
®I'BOY BO «Cankt-Ilerepoyprexuii rocygachBu-iﬂmi‘l YHHBEPCHTET |'|epBbIl7| I'IpopeKTOp, I'IpopeKTOp no
IPOMBINLTCHHBIX TEXHOIOTHii H JU3aiiHa» yP
Cepruduxar 01 51 53 ¢3 00 £5 b0 ab be 4e a6 ¢7 63 84 98 d0 69 AE. P
.E. FyaouH

Bnanesen Py Anexcanip EBrenbeBud, epBhlii IpOpeKTOp, IIPOPEKTOP 110 yyeGHOMH paboTe

JeiictButennen ¢ 12 suBaps 2024 1. mo 12 amperst 2025 1.

Pabouasi nporpamma AUCUUNIIUHBI

| 61.0.15

| MnannposaHe 1 peanmaaums KOMMYHUKALIMOHHBLIX KaMMaHWIA

YyebHbIN nnaH:

Kadpeapa:

HanpasneHue

[ 37 ]

2024-2025 42.04.01 UBK Bpeng-komm 3A0 Ne2-3-38.plx

Peknambl 1 cBA3el ¢ 00LLLECTBEHHOCTbLIO

NOAroTOBKU:

(cneumanbHOCTb)

Mpodunb NOAroToBKM:
(cneuvnanusaums)

YpoBeHb 06pa3oBaHus:

®opma 06y4eHus:

MnaH y4ye6GHOro npouecca

42.04.01 Peknama u cBs3M ¢ 00OLLLECTBEHHOCTbLIO

BpeHa-koMMyHUKaLMm

marucTpaTypa

3a04Had

KoHTakTHas paboTta T i o

Cewmectp oBvyaniinxeca Cawm. KoHTponb, pggoe 5 eopmg o

M ) MKOCTb, NPOMEXYTOYHON

(kype ans 3A0) | o 33223;' pa6oTa uac. RET ooy
2 = ; : > - > 3auvet

Pna 4 8 92 4 3
WToro N 4 8 92 4 3
Pna 4 8 92 4 3

CaHnkT-lNeTepbypr
2024



Pabouas nporpamMmma AMcUMNMHBLI COCTaBEHa B COOTBETCTBUM C heaeparnbHbiM rocyaapcTBeHHbIM 0b6pa3oBaTesbHbIM
CTaHOapToM Bbiclero obpasoBaHMst No HanpaeneHuto noarotosku 42.04.01 Peknama u cBsA3W C 0OOLLECTBEHHOCTLIO,
yTBEPXAEHHBLIM Npukasom MuHobpHaykn Poccun ot 08.06.2017 r. Ne 528

CoctaButens (u):

Crapwwui npenogaeaTenb KucnuupsiHa AHacTacua
AnekceeBHa

KaHamaat dunocodckmx Hayk, 3aBeayrowmi kacdpeapon CrtenaHoB Muxaun
AnekcaHaposuy

Ot kadenpbl cocTaBUTENS: CtenaHoB Muxann

3aBegyowmn  kadegpo  peknambl M CBS3eM  C AnekcaHapoBuy

00LecTBEHHOCTbIO

OT BbINycKkatoLLen kadeapbl: XamaraHoBa KceHunga

3asegytowmin kadenpon BrnagumuposHa

MeToaunyeckuin otaen:




1 BBEAEHUE K PABOYEW NPOrPAMME OUCLUMNIIUHBI

1.1 Uenb aucumnnmubl: CdopmMupoBatb y 0Oy4atowerocsi KOMMEeTEeHUMM CBsi3aHHble C MilaHUPOBaHUEM,
MOArOTOBKOW, OpraHn3aumnei u peanusaumnet KOMMYHUKaLMOHHBLIX KaMnaHUI pas3nuyHoro Macutaba

1.2 3agaum gcuMNInHbLI:

PaccmoTpeTb OCHOBHble TeopeTuyeckune noaxodbl K Teopuu ynpaBreHuMsl U KOHTPOMs MHAOPMAaLMOHHBLIMU
noTokamu;

PackpbITb NPUHLMMBLI MAAaHMPOBaAHUA 1 OpPraHM3aunmn KOMMYHUKAUWOHHBIX KaMnaHW;

M3yunTb aTanbl opraHnsauumn u peanusaumm KOMMYHUKALWOHHON KamnaHuu;

PaccmoTpeTb 0OCOGEHHOCTVM opraHvM3auum cneumarnbHbiX KOMMYHUKAUMOHHBIX KaMnaHWi - aHTUKPU3UCHBIX
KOMMYHWKaLMIA, CNOHCOPCTBA U 6naroTBOPUTENBbHOCTH.

1.3 Tpe6oBaHusA k NpeaBapuTeNbHOM NOAroTOBKe 06y4aloLerocs:

lMpenBapuTenbHas NOAroTOBKa NpeanonaraeT co3gaHve OCHOBbI ANA (DOPMMPOBAHUS KOMMNETEHLMIN, YKa3aHHbIX
B M. 2, NPU N3y4eHNN OUCLMMINH:

Teopus n unocouma MmegmakoMmMmyHUKaLUnm

MpounsBoacTBEHHas NpakTuka (NpodeccuoHanbHO-TBopYecKas npakTuka)
NHTerpmpoBaHHble MapKETUHIOBbIE KOMMYHUKaLUK

2 KOMMNETEHUMN OBYYAIOLWEIoCs, ®OPMUPYEMBbIE B PE3YJIbTATE OCBOEHUA OUCLIUMNITUHBI

OlK-1: CnocobeH nnaHMpoBaTb, OPraHM30BbIBaTb U KOOPAMHUPOBaTb NPOLECC CO3AaHUA BOCTPeOOBaHHbIX
o6LEeCcTBOM U UHAYCTPUEN MeaMaTeEKCTOB U (UNK) MeananpoayKToB, U (MNN) KOMMYHUKaLMOHHbLIX NPOAYKTOB,
oTCneXuBaTb U y4YUTbIBaTb U3MEHEHNe HOPM PYCCKOro U MHOCTPAHHOIO A3bIKOB, 0COOEHHOCTEeN UHbIX
3HaKOBbIX CUCTEM

3HaTb: NPUMHUMNbLI NNaHWPOBaHKS, OpraHM3aLMn U KOOPAMHAUMM Mpolecca co3daHus BOCTPeboBaHHbIX 0OLLEeCTBOM U
WHOYCTPUEA KOMMYHWUKALMOHHbLIX MPOAYKTOB, NPMHUMAasi BO BHUMaHME W3MEHEHMSI HOPM PYCCKOTO UM MHOCTPaHHOro
A3bIKOB, 0CODEHHOCTEN UHbIX 3HAKOBbLIX CUCTEM,

YMeTb: co3gaBaTtb 1 ynNpaBnsTb KOMMYHUKALMOHHBIM MPOAYKTOM C y4€TOM, NMPMEeMOB KOMMYHMKATUBHOTO yOexaeHus npu
C03aHUN MeLNATEKCTOB

BnapgeTb: HaBbLIKOM OpraHU3aUMOHHO-YMPaBNEHYECKON AEeATeNbHOCTM B npodeccnoHanbHoW cdepe ¢ (POoKycoM Ha
TeHaeHUnn pa3BuTua KOMMYHUKALUUOHHbLIX CUCTEM




3 PE3YJIbTATblI OBYYEHUA MO AUCLUUMNINHE

HavmeHoBaHue v cogepxaHve pasgenos,
TEM U y4eOHbIX 3aHATUIA

CemecTp
(kypc gns 3A0)

KoHTakTHas

paboTta

Tlek.
(4acbl)

Mp.
(4achbl)

CP
(4achbl)

MHHoBaLUl.

dopmbl
3aHATUN

Pasgen 1. KOMMyHVKaUMOHHbIE KamMMaHWu:
TeopeTn4ecKkme acnekrbl

Tema 1. Teopus nnaHMpoBaHus,
yrpaBneHnsa n KOHTPONs MHAOPMALNOHHBIX
MOTOKOB.

WHdopmaLMOHHbIEe NOTOKM. Mopsagok
opraHmsaumm u pacnpegeneHms OCHOBHbIX
WMH(POPMAaLIMOHHBIX NOTOKOB. PopmMupoBaHme
COBCTBEHHOIO MH(OPMALNOHHOIO MOTOKA.
MoHATME MHGOPMALMOHHOIO MapKeTUHra u
KOMMYHMKaLMOHHOIO ayauTa Kak OCHOBHbIX
cnocoboB CTpaTerMyeckoro u TakTM4YecKoro
nnaHMpoBaHus KOMMYHWKALMOHHbIX
NOTOKOB. MOHWUTOPUHT KOMMYHUKALMOHHBIX
NMOTOKOB. Cnocobsl yrpasrneHus
KOMMYHMKaLNMOHHBIMU NOTOKaMW.

Tema 2. [lpuHUMNBI  UCNOSMBb30BaHUSA
NHTErpMpoBaHHbIX KOMMYHMKaLNIA B
MECTHbIX, pPernmoHasibHbIX W rnodanbHbIX
npoteccax.

Cneundmka npoeeneHust
KOMMYHMKALMOHHBIX KammnaHui B permoHax
(TemaTtuka, ayguTopusi, KaHanbl, CrOHCOpbI,
pecypcol). 'nobanbHble (MexgyHapOAHbIe)
KOMMYHMKaLNOHHbIE KamnaHuu. Ponb
TpPaHCHaUWOHabHbIX Kopropauun "
NONUTUYECKUX CTPYKTYP B MX OpraHu3auum un
nposeneHuun. Ponb rnobanbHbIX
KOMMYHUWKaLMOHHbIX KamnaHuin B
dopmMmupoBaHUU rnodanbHoro
MHOpPMaLMOHHOIO NPOCTPaHCTBa.
MpakTnyeckoe  3aHATME:  OcobeHHOCTU
opraHusauum n npoeefeHus
KOMMYHMKALMOHHBIX KamMnaHui Ans Manoro,
chnendero ﬁI/I’RHQ(‘Q KDVOHKIX KODOODALAIA

Paspen 2. [naHupoBaHue
KOMMYHWKaLMOHHBIX KamMnaHui

Tema 3. PaspaboTtka cTpaTernyeckmx
npoueccos KOMMYHMKaTUBHON
OeAaTenbHOCTY.

CrtpaTerMss KOMMYHMKAUMOHHOW KaMnaHu1 un
ee CBA3b CO cCTparterven passutns u
MapKeTUHIoBOW cTpaTerven npeanpusiTus
(komnaHuu). CTpaTerus KOMMYHUKaLNOHHOM
OEeATENBHOCTU B YBA3KE C MAKPOIKOHOMMUKOM
n coumanbHbIM NPOrHO3MpoOBaHUEM.
Oxunpgaemblin pe3oHaHc, cnocoobl
NPOrHO3MPOBaHNS BapUaHTOB MOBEAEHMS
uenesblXx  rpynn. TBOpYECKUW  acnekT
cTparterum.

MpakTnyeckoe 3aHdTUE: CrtpaTterus
NCMNONb30BaHNs MeOunacpeacTs
(MegnammKkc) kKak pakTop WHTErpMpOBaHUS
MapKEeTUHIOBbIX KOMMYHUKaLNNA.
PaspaboTka KOMMMEKCHbIX "
B3aMMOCBSA3aHHbIX MEPONPUATUA U aKLMIA.

0,5
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Tema 4. TakTnyeckoe nraHvpoBaHue
KOMMYHMKALMOHHOW AEATENbHOCTN.

Cpeaoctea U pecypCbl  KOMMYHUKALWUOHHOM
aKTUBHOCTU U ynpasrneHue umu. CoctaBneHune
nnaH-rpaduka peknamHon KaMnaHuu.
OnpepneneHne aTanoB peknaMHOM KamnaHuu,
MEeTOa0B KOHTpOnS OOCTWDKEHNS
MPOMEXYTOYHbIX 3aday W  KOPPEKTUPOBKM
KOMMYHUWKaLMOHHOM OesaTenbHOCTH.
BbisBNeHne npuuMH Heygad M cnocobbl
KOPPEKLUUN HEBEPHbIX pelleHuin. HayuyHoe u
CUTyaTMBHOE NnaHMpoBaHWEe: OOCTOMHCTBA U

HeaoCTaTKu. dunHaHcoBas nogaepxka
KOMMYHMKALMOHHOM KamMnaHuW.
MpakTnyeckoe 3aHATHE: TakTuyeckoe

(PUHAHCOBOE MfaHMPOBAHUE: CUHXPOHM3aLNS
pacxo4oB Ha KOMMYHUKALMOHHYIO KaMMNaHuio C
4oxoaamMu 1 MpoYMMK pacxofgamm opraHmsaumm
(npoekTa), npobnema KpeguTHbIX CTaBOK WU
MPOXOXAEHUS NIaTeXeN.

Pasgen 3. OpraHu3aumoHHO-3KOHOMMYECKME
acnekTbl  MPOBEAEHUsT  KOMMYHUKaLMOHHbIX
KamMnaHum.

Tema 5. lNpuopuTeThl B peanusaumm KamnaHum.
KoopavHaums npoLeccoB BO Bpems
npoBeAeHus kamnaHun. BbipaboTka cuctemsbl
OoT4yeTHOCTM U koopaumHauun. ObecnedeHune
CUHXPOHM3aLuMmM Meponpuatuin. naH-rpaduk:
NPOrHO3MpoBaHne «Y3KMX MecT» "
NMPOMEXYTOYHbIX  pPe3ynbTaToB. Cunctema
«obpaTtHon CBA3U»: onepaTunsHoe
pearmpoBaHue Ha OTKMOHEeHVe oT
3annaHNpPOBaHHbIX pe3ynbTaTos.
OnepaTMBHbLIN  KOHTPOSIb W  KOPPEKTUPOBKA
TekyLlmux npoekToB. [lpuBneyenne k paboTte
cyonoapsavnkoB. AyTCOPCUHT NpU peannsaumm
KOMMYHMKaLMOHHBIX KaMMaHWUNA.

Tema 6. MpuHUMNbI opraHusaumm
KOMMYHUKALNMOHHBLIX KaMNaHWiA.

OcHoBHble aTanbl pa3paboTkn U peanusaumm
KamnaHui. 3JTan  noaroToBkW.  [puHUMNLI
nogbopa wucnonHutenen. CTeneHb y4dacTus
ucnonHutTenem B paspaboTke  KOHUEenuuu
npoekTta. 3T1an 3anycka. MNpuHUMNbl BpEMEHHOW
opraHusaumm, pacnpegeneHnsi 06si3aHHOCTEN,

MPUHLMMBI hHaHCMPOBaHMSI. Otan
KOMMYHWKaLMOHHOW aKTUBHOCTM.
MpakTnyeckoe 3aHATHE: MpyHUMNbI

COrnacoBaHUs CTpaTernyeckux U TaKTUYECKMX
3a0a4  KOMMYHMKAUMOHHOM  KamnaHunm U
mMeToabl KOHTpOnS NPOMEXYTOYHbIX
pe3ynbTaToB KamnaHuu. 3dTan noaBeneHust
utoros. OCHOBHble MNpUHUMUMBLI  NoAacyeTa
3hPEKTUBHOCTH KOMMYHUKaLWNOHHOM
KaMnaHuu.

0,5 0,5
0,5
0,5 0,5




Tema 7. KoHuenTyanbHbI 3Tan pa3paboTku
KamnaHui no pekname n CO.

KoHuenuwms KamnaHum Kak 3ambicern.
OnpepneneHue knoyeBbix Npobnem, pelaemMbix
KamnaHuen, wn npodunen ee LeNeBbIX
ayautopuii. osnumoHupoBaHue opraHusauum
n paspaboTka OCHOBHbIX  MPOrpamMMHbIX
OOKYMEHTOB Kak OCHOBa pnns pas3paboTku
cTpaTterm  KOMMYHUKAUWOHHOM  KamnaHuw.
TBoOpyeckasi cTpaTerMss U ee KOMMOHEHThI:
CB43b TBOPYECKON cTpateruu c
mMegmuactpaTerven.

MpakTnyeckoe 3aHATME: [NpUMEHEHNE METOA0B
KOHKYPEHTHOTO U  KOHTEHT-aHanu3a  Ang
BbIpabOTKM  CcTpatermm KOMMYHUKALWOHHOW
kamnaHuu. BelpaboTka kntoveBbIX COOBLLEHN.
OTpaxeHue cTpaTermm KOMMYHUKaLWOHHOM
KaMnaHuM B KOHUEeNnuuM  MCnonb3oBaHUs
CcpeacTB M PecypcoB.

Paspen 4. [llpaktuyeckve nogxogpl K
OopraHusaunm KOMMYHUKALMOHHbIX KaMMnaHui.

Tema 8. OueHka adppeKkTnBHOCTH
KOMMYHUKALNOHHBLIX KaMNaHWiA.

O dekTnBHOCTL KOMMYHMWKaLMOHHOMN
KamnaHuu Kak Hay4HO-npakTuyeckas
npobnema. CBA3b KOMMYHMKAUWOHHBIX U
3KOHOMMYecknx addekToB. basoBble kpuTEPUN
OLEHKN 3(PPEKTUBHOCTU KOMMYHUKALMOHHOWN
OeATenbHOCTH. KonunyecTtBeHHble n
KayeCTBEHHbIE nokasarenu
KOMMYHUMKaUMNOHHBLIX 3pdekToB. MOoHUTOPUHT
(o6LLEeCTBEHHOIO MHEHUS, OCBELOMIIEHHOCTH,
NoTpebnTENbCKOro NOBEAEHMST) U NPECC-A0ChE.
KoHTeHT-aHann3  maTepuanos B CMW.
OtcnexuBaHve 1  duKkcauuss  U3MeHeHUs
noBefeHus LenesblX ayauTopun.

Tema 9. TexHNKO-3KOHOMUYeckoe
000CHOBaHNE KOMMYHUKALIMOHHBIX KaMMNaHWMNA.
Monatne (o]] 3P PHEKTUBHOCTH
KOMMYHUKaLMOHHOM JeaTernbHOCTU "
npuvHumnax ee pacyeta. OCHOBHbIE NOAX0Ab! K
nepesofy KOMMYHUKALUWOHHBIX 3(dEKTOB B
uHaHcoBble  pesynbTaThl. CTpykTypa U
OCHOBHbIE OOKYMEHTbI ang TEXHUKO-
3KOHOMUYECKOrO 060CHOBaHWS
KOMMYHMKALMOHHOW KaMmnaHuu, UX 3ajadv u
BbIBOAbI, NPUHUMaeMble NO pesynbTaTtam ux
pacCcMOTpPEHMS.

MpakTuyeckoe 3aHsaTME: DUHAHCOBbLIN NNaH U
d1HaHCOBLIN oTYerT. durHaHcoBO-
3KOHOMMYecKas onTMMmnsaums
KOMMYHUKAUMOHHbLIX  KaMMaHun. BnusHune
Makpo- U MUKPOIKOHOMMUYECKOW CUTyauun Ha
TEXHUKO-3KOHOMMYECKOe obocHoBaHne
KOMMYHMKALMOHHOM KaMMnaHuW.

0,5 14 ra
0,5 6
0,5 0,5 6 AC




Tema 10. OpraHusauus npouecca
MeauannaHupoBaHuUss M ero  ponb B
KOMMYHMKALMOHHOM KaMMnaHuW.

MpuHumMnbl oTBopa KaHamnoB KOMMYHUKaLMW:
Teopud n npakTuka. BI/Ip,bI AaHHbIX n

nokasaTenu, ucnonb3yemble B
mMeaunannaHupoBaHuu. TpeboBaHus,
npegbsBrsiemble K Megua-nnaHy M cnocobbl
ero onTUMM3aLum. NHHoBaL MK B
MeaunanaHupoBaHNK: ob6HoBnNEHNE
nporpamMmHoro obecneyeHus,
COBEpLLEHCTBOBaHNE KaHasnoB

pacnpocTpaHeHusi, opmMupoBaHME  HOBbIX
MaTeMaTU4eCKkunx Mo,u,eneﬁ 3puUTeNbCKOoro

nosegeHus. OrpaHI/ILIeHHOCTb MeToaoB
mMeaunaniaHnpoBaHuA npu ncnosnb3oBaHUn
MHTErpnpoBaHHbIX MapKEeTUHIOBbIX

KOMMYHUKaUuuii. MeguannaHupoBaHue npu
opraHu3aumMnm KOMMYHUKaUMOHHbIX KaMMnaHuii B
coumanbHbIX Meaua.

Paspgen 5. Cneunduyeckne
KOMMYHMKaLMOHHbIE KaMMNaHuK

Tema 11. KOMMyHMKaLMOHHas OeATENbHOCTb B

YCIOBUSIX Kpunsncos («Kpn3unCHbIE
KOMMYHUKaLMN»).

YnpaBneHve KpU3UCHbIMKM  CUTyauusMm U
cosgaHue nporpamm crabunmnsaumm

obLecTBeHHOro MHeHus. [lpegoTBpalueHue
KPM3NCOB U MpPeaKpU3UCHble  cuTyauuw.
OnepaTuBHoe pearMpoBaHuMe B KPWU3WCHOWN
cutyaumn. KOMMYyHUKaUMOHHas KamnaHus B
ycroBmsix  kpusmca. Tunonorus  KpU3UCOB:
Kpuanc cbbiTa, KpU3NC [JOOBeEpPUS, KpU3NC
«dopc-maxopy». Cucrtema  nNpeBEHTUBHOWN
pa3paboTkn KOMMYHMKALMOHHBLIX KPU3UCHBIX
MepOnNpPUSTUNA. Cwuctema NPEBEHTMBHOTO
MOHUTOPWHIa KpU3ncoonacHbIX hakTopoB.

MpakTnyeckoe 3aHsATUE: BoipaboTka KpU3ncHom
KOMMYHWKaUMOHHOW CTpaTerMm M WU3bICKaHus
pecypcoB. PaboTa ¢ nocrneacremsamMm Kpusumca.

0,5

Tema 12. MpakTnyeckoe 3aHATHE:
KoMMyHUKaLMOHHbIE KamnaHum ans
HEKOMMEPYECKNX OpraHn3aLni.

lMpoBegeHue paHOPaN3nHIoBbIX KammnaHWUN.
KOMMyHUKaLUMOHHbIE KamnaHum B cdepe
KynbTypbl, cnopTa, 3[paBOOXPAHEHNSI:
0COBEHHOCTM nnaHMpoBaHUs, BbliOOpa
cTpaTermin M WUCMNONb30OBaHWS  KaHanoBs
MHOPMALMOHHOIO BO3AENCTBUA.

Tema 13. CnoHcopckme 1 6narotTBopuTesnbHble
nporpaMmbl  KOMMEPYECKMX  OpraHu3auui.
CnoHcopcTBO n 6naroTBOPUTENBHOCT:!
OCHOBHblE XapaKTEPUCTUKK, uLenn u dopMbl.
OcHoBaHuA [Ons  BbIOENEHUS  CMOHCOPCKUX
cpegctB  npocutento.  OcHOBHble  cdbepbl
6GraroTBOpUTENBHOCTY Y CMNOHCOPCTBA

Tema 14. MNpakTuyeckoe 3aHATUE: TexHonornm
opraHusaumMm WM KOHTpOns  peanusauuu
CMOHCOPCKUX 1 BNaroTBOPUTENbHBIX MPOrpamMM.
CouwmanesHo- OpPVEHTUPOBAHHbIE dopmbI
COTpyAHMYEeCTBa MeXay npousBoguTenem u
noTeHUManbHbIMN notpeburenamu.
KpayodanHamHr Kak HoBas ¢opma
CMOHCOpPCTBA B YCMNOBMSAX  COUMAIbHO-
OPUEHTUPOBAHHOW BTOPUYHOW SKOHOMUKM.




Wtoro B cemecTpe (Ha kypce ans 3A0) 4 8 92
KoHcynbTauum 1 npomexyTodHas 0.25
aTTecTtauus (3aver) '
Bcero koHTakTHasa pa6orta n CP no 12.25 92
AUcuMNIuHe

4 KYPCOBOE NPOEKTUPOBAHUE
KypcoBoe npoekTnpoBaHue y4ebHbIM NaHOM He NPeayCMOTPEHO

5. ®OH[} OLIEHOYHbIX CPEACTB AN NMPOBEAEHUA MPOMEXYTOYHOWU ATTECTALMU

5.1 OnucaHue nokasaTeneu, KpuTepmeB U CUCTEMbI OLleHUBaHUSA pe3ynbTaToB 00y4eHUsA
5.1.1 NMokasaTtenu oueHUBaHUA

Kopn HanmeHoBaHWe oueHo4YHOro
MokasaTenu oueHnBaHWsa pesynbTaToB 06yyeHus
KoMneTeHuunn cpencrtea
XapaKkTepuayeT Bce 3Tanbl MaHNPOBaHMs!, OpraHM3aummn 1 peanusaumm Bonpocs! ans YCTHOTO
KOMMYHMWKaLMOHHbIX KaMMNaHUA pasnnyHbIX TUMOB C Y4E€TOM PasfnNyHbIX
baKTOpOB cobecenoBaHns
' MpakTuko-opneHTUpoBaHHOE
OnK-1 paspabaTbiBaeT cTpaTerMm WCMNOMb30BaHUA WHCTPYMEHTOB MNpw SanaHme
co3gaHuMM  MeamanpoaykTa B paMkax KOMMYHUKaLWMOHHOWM KaMmMnaHWu. MpaKTUKO-OPMEHTMPOBAHHOS
nnaHupyeT, opraHn3yeT u peanuadyet KOMMYHUKaLUMOHHbIE KaMnaHumn B SanaHNe
pasnunyHbIx cdepax.

5.1.2 Cuctema un KpMTEPUM OLLIEHMBaAHUA

LWWkana oueHnBaHns

KpuTepun oLeHMBaHUA COPMMPOBAHHOCTU KOMMNETEHLIMIA

YcTHOe cobecenoBaHune

MncbmeHHas paboTa

3ayTeHo

Obyuvalowmmca gaH pasBepHyTbi OTBET
Ha NOCTaBMNEHHbIN BOMnpoc, roe
obyvarlmincs OeMOHCTpUpYeT  3HaHUs,
NpMobpeTEHHbIE  HA  NEKUMOHHbIX 1
NpaKkTUYECKNX  3aHATUSX, a  TaKkke
MOnyyYeHHble  MOCPEACTBOM  M3y4eHus
0b6s3aTenbHbIX y4ebHbIX MaTepuanoB no
Kypcy, AaeT B [OCTaTO4YHOW CTeneHu
apryMeHTUpoBaHHble OTBETbI, NPUBOAUT
npumepbl, B  OTBETE  MNPUCYTCTBYET
NOTMYHOCTL M MOCNEeAoBaTENbHOCTb
oTBeTa. [lonyckaeTcst HECKOMbKO OLIMOOK B
cogepXxaHun  oTBeTa M peLleHuu
NPaKTUYECKOro 3afaHuns.

He npegycmoTtpeHo.

He 3a4yteHo

O6yyaowmmess  gaH  OTBET, KOTOpbIV
COOEPXKUT PSS Cepbe3HblX HEeTOYHOCTEW,
0BHapyXMBalLWMIA HE3HAHWE NPOLLEeCCoB
n3yyaemom npegmMeTHomn obnactw,
OTNUYaroLWKnncsl Hernyboknm packpbiTUEM
TeMbl, HEe3HaHWeM OCHOBHbIX BOMPOCOB
Teopuu, HeChOPMUPOBAHHBLIMU HaBbIKaMM

aHanumsa SABMEHUN, npoLeccos,
HeymMmeHnemMm paBaTb aprymeHTupoBaHHbIE
OTBEeThl, cnabbim BNnageHnem

MOHOSNOMMYECKON  peyblo, OTCYTCTBMEM
MOMMYHOCTM M MocrefoBaTesnbHOCTH.
BbiBOAbI NOBEPXHOCTHbI. T.e
oby4yatommnca He cnocobeH OTBETUTb Ha
BOMPOCbl Aaxe nMpu OOMNOMHUTENbHbIX
HaBoASALMX BOMpocax npenogasaTens.

He npegycmoTpeHo.

5.2 TunoBble KOHTPOJbHbIE 3aA4aHUA UNU UHbIe MaTepuarbl, HeO6XoAMMbIe ANl OLeHKN 3HAHUNA, YMEeHUN,
HaBbIKOB U (MNK) ONbITa AeATENIbHOCTU
5.2.1 Nepe4yeHb KOHTPOJIbHbLIX BONPOCOB

Ne n/n |

$opMynMpoBKM BOMPOCOB

Kypc 2




1 MHdopmaumoHHble NOTokW. [opsiAok opraHusauny 1 pacnpegeneHnst OCHOBHbIX MHAPOPMAaLMOHHbIX NMOTOKOB.

2 dopmumpoBaHmne co6CTBEHHOrO MHAOPMAaLMOHHOTO NOTOKA KOMMAaHUKU, OpraHnu3aLmmn Unu npoekTa.

3 MoHsATME MHPOPMALIMOHHOIO MapKeTUHra 1 KOMMYHUKaLMOHHOIO ayamuTa Kak OCHOBHbIX CNOco60B
CTpaTernyecKkoro 1 TaKTMYECKOro NaHNpoBaHNS KOMMYHMKALMOHHBIX MOTOKOB.

4 MOHUTOPUHT KOMMYHMWKALIMOHHBIX NOTOKOB. Cnocobbl ynpaBneHns KOMMYHUKALMOHHBLIMW NOTOKaMMU.

5 Cneunduka npoBegeHNs KOMMYHUKALMOHHbIX KaMNaHU B permoHax (Temartuvka, ayauTopus, kKaHans,
CMOHCOPbI, pecypcsl).

6 MmobanbHble (MexayHapoaHbIe) KOMMYHUKALMOHHbIE KamnaHun. Ponb TpaHCHaUMOHanbHbIX Kopriopauui u
NONMNTUYECKNX CTPYKTYP B MX OPraHvMsauumn 1 npoBeaeHun.

7 Ponb rnobanbHbIX KOMMYHUKALMOHHbBIX KaMmnaHuii B popMrpoBaHum rnobansHOro MHMopMaLmMoHHOro
NpoCTpaHCTBA.

8 OcobeHHOCTY opraHM3aunm u NPoBeAeHNS KOMMYHMKALMOHHBIX KaMnaHWi Ana mManoro, cpegHero 6usHeca,
KPYNHbIX Kopnopauui.

9 CrtpaTternss KOMMyHUKaLMOHHOW KaMNaHUW U ee CBA3b CO CTpaTernen pasBnTusa U MapKeTUHroBOW cTpaTerven
npeanpuaTvsa (KOMNaHmm).

10 CrpaTernsi KOMMYHVKaLMOHHON AeATENbHOCTU B YBA3KE C MaKpOIKOHOMUKOW 1 CoLManbHbIM
NPOrHO3NpOBaHUEM.

11 Oxungaemblin pe3oHaHc, cnocobbl NPOrHO3MPOBaHMSA BapuaHToB NOBEAEHUS LieneBbIX rpynn. TBOpYeCKuii acnekT
cTpateruu.

12 CrpaTerust ucnonb3oBaHna MeanacpeacTs (MeamaMuKe) Kak hakTop MHTErprpoBaHNSA MapKeTUHIOBbIX
KOMMYHMKaLumnin. Pa3paboTka KOMNNEKCHbIX Y B3aMMOCBA3aHHbIX MEPOMPUATUIA U akLMIA.

13 CpepncTBa 1 pecypcbl KOMMYHUKALMOHHOW aKTUBHOCTY W yNpaBneHne nmu.

14 CoctaBneHwue nnaH-rpaduka peknamHon kamnaHum. OnpegeneHne aTanos peknamHon KaMmnaHuu, MeToaoB
KOHTPOJIS JOCTUXKEHNSI NPOMEXYTOUHbIX 33324 1 KOPPEKTMPOBKN KOMMYHUKALIMOHHOW AeATeNbHOCTU.

15 Hay4Hoe 1 cuTyaTMBHOE NnaHnpoBaHue: JOCTOMHCTBA U HejocTaTkn. dPMHaHcoBas nopaepxka
KOMMYHMKaLMOHHOW KamnaHWUw.
TakTnyeckoe pmHaHCOBOE NNaHUPOBaHWE: CUHXPOHMU3ALMS PacXO4oB HA KOMMYHUKaLMOHHYIO KaMMNaHWio ¢

16 |poxodamu U NPoOYMMMK pacxodamm opraHnsaumm (Npoekta), npobnema KpeanTHbIX CTaBOK U MPOXOXAEHUS
nnarexen.

17 Buabl HOPMaLMOHHbBIX MOTOKOB NpeanpuaTus. BHyTpeHHue 1 BHeLHne NOTOKM MHopMaLmn.

18 Mopsimok opraHM3aumu 1 pacnpegeneHms OCHOBHbIX MHAOPMaLMOHHBIX NOTOKOB. TakTuka koopavHaumum
WH(POPMaLIMOHHBIX MPOLECCOB.

19 dopmmpoBaHne cO6CTBEHHOrO MHAOPMALMOHHOTO NOTOKA KOMMaHUM.

20 MoHsTHE MHPOPMALIMOHHOIO MapKEeTUHra.

21 |OnpepeneHwue, 3HayeHne, BUObI KOMMYHUKaLMOHHOIO ayauTa.

22 MoHaTne nHdopmauroHHoro nons. MoOHUTOPUHI MHOPMAaLMOHHON cpeapl.

23 CueHorpadms nHpopMaLMOHHbIX MOBOAOB.

24 |Popmbl nogaym MHHOPMAaLMOHHO-HOBOCTHbLIX MaTepurarnos.

25 Co6bITMIHasA KOMMYHUKALUUSI B KOPMOPATUBHOM MO3ULIMOHUPOBAHNN.

26 KomMeHTupoBaHue 1 nHTepnpeTauns kKoprnopaTUBHON NONUTUKM.

27 CosgaHuve n obHoBneHne 6a3 gaHHbIX Lenesbix CMU, nx UCTOYHMKM M cnocobbl OPMUPOBaHUS.

o8 Knaccudukaumsa MCTo4HNKOB MHOPMALIMK, KaHANOB KOMMYHUKaLMW, BUAOB COOBLLEHUI O NpeanpusaTiu,
LeneBblX rpynnax KOMMyHUKaLmm.

29 mobanbHble (MexayHapoaHble) KOMMYHWKALMOHHbBIE KaMMaHUu.

30 Cneumnduka npoBefeHNA KOMMYHUKALNOHHBLIX KaMnaHui B permoHax.

31 KoMMyHVKaLMOHHbIE KamnaHWW A1 MOBbILLEHUS MHBECTULMOHHOW NpUBeKaTensHOCTU permoHa.

32 MHTerpupoBaHHbIe KOMMYHUKaLMKN B N30MpaTENbHbIX KAMMNaHUSAX Pa3HOro YPOBHS.

33 MpyHUMNbBI OpraHM3aLmMm KOMMYHUKALMOHHBLIX KaMMnaHWumn.

34  |OcHoBHbIe aTanbl pa3paboTky U peannsaLmm KOMMYHUKALMOHHbBIX KaMMnaHWNA.

35 Mo3MuUMOoHMpPOBaHNe opraHusaumm n paspaboTka OCHOBHbIX MPOrPaMMHbIX JOKYMEHTOB.

36 KoMMyHVKaLMOHHbIE KaMNaHUK Kak TeXHONOrMs apEKTUBHOrO pasBUTUS OpraHnu3aLuu.

37 KommyHukaTMBHbIE cpeacTBa paboThbl ¢ prckamu B 06LLEeCTBEHHOM MHEHMWU.

38 KoMMmyHVKaTMBHOE CONPOBOXAEHUE Kpusmnca.

39 |OpraHusaums paboTbl KPU3MCHOIO MHPOPMALIMOHHOIO LieHTpa.

40 MpuHUMNbl 0TOOpa KaHanoB KOMMYHMKaLMK ANA NPOBeAEHUS KOMMYHUKALMOHHON KaMnaHuu.

41 Buabl gaHHbIX 1 NokasaTenu, ucnonb3yemble B MeguannaHupoBaHuu.

42  |TpeboBaHus, NnpeabsBnsiemble kK Meana-nnaHy u cnocobbl ero oNTUMM3aLnN.

43 CTtpaTternst KOMMyHUKaLMOHHON KaMnaHuu.




Oxunpgaembin pe30HaHC, cnocobbl NPOrH03npoBaHNA BapnaHTOB NoBeAeHUA LeneBbiX rpynn Kak MeTo OUeHKU

44 A
Gd)d)eKTVIBHOCTM KOMMYHUKAUMOHHbIX KaMNaHUn.

45 basoBble KpUTEPUN OLLEHKN Sde)eKTI/IBHOCTI/I. KonuyecTBeHHblEe U Ka4eCTBEHHbIE NnokasaTenu.

46 MOHVITOpVIHI' CMU n npecc-40Cbe Kak MeToAbl TEKYLLEro u UTOroBoro KOHTPOJ1A KOMMYHUKaLUMOHHbIX KamnaHun.

KoHTeHT-aHanma mMmaTepunanos B CMW kak meTog TeKyLiero n U”ToroBoro KOHTpoJid KOMMYHUKaLUMOHHbIX

a7 N
KamnaHun.

OueHka penyTtauun 6a3ncHoro cybbekta KOMMYHMKALMOHHOW KaMnaHum Kak pakTop onpegenexHns ee
48 n3mMepsieMbiX Lenen n nokasatenb 3EKTUBHOCTH.
Pecypcbl KOMMYHUKALMOHHON KamnaHuu.

49  |OcobeHHOCTU OpraHM3aLun U NPOBEAEHWS KaMNaHuiA Ans Maroro, cpefHero busHeca, KpymnHbIX KopriopaLuii.

5.2.2 TunoBble TeCTOBbIE 3afaHNA

1) BHyTpeHHuU PR — 370 ...

a)OevicTBuSl, HanpaBreHHble Ha pas3BUTME KOPMOPATMBHOW KyMnbTypbl, B OCHOBE KOTOPOW NexaT LEHHOCTH,
NPUHLMNBI U naeun, pasgensemMble BCceMmyn COTPYAHMKaAMM KOMMaHWK.

6) B3anmopencTeme Mexay noapasfeneHnsamMm KOMnaHuu.

B) HanaxuBaHne B3aMMOAENCTBUSA C NOTPeOMTENnsaMU yCryr KOMNaHuu.

r)npoBeeHNe MepPONPUATUIA C y4acTMEM PYKOBOACTBA KOMMaHWUM.

2) YTo He oTHOCUTCS K 3agadvyam aHTUKpPU3ncHoro PR:
a)AHanmn3 MHOpPMaLMOHHOrO Noss

6)Pa3paboTka aHTUKpM3MCHON cTpaTerum
B)OpraHunsaums npecc-koHgepeHUun
r)fNpogsmxeHne Npoaykumm

3) MnaHnpoBaHne PR-kaMnaHuym MoxeT NPOBOAUTLCSI MO METOAMKE:!
a)AIDA
6)RACE
B)SWOT
r)CERP
5.2.3 TunoBble NPaKTUKO-OpUEeHTUPOBaHHbIE 3afAaHus (3apayn, Kemchbl)

PaspaboTtka nporpaMmbl UHEOPMALIMOHHOIO MapKETUHrA M KOMMYHMKALMOHHOrO ayauta KOMMEPYECKOro
npeanpusaTms

AHanuMs BnUSHWS COLMANbHO-3KOHOMUYECKON CneunMduKkM permMoHa Ha XapakTepUCTUKM KOMMYHWUKaLWUOHHOMN
KaMnaHuu No NOBLILIEHUIO €0 MHBECTULIMOHHON NPMBEKATENbHOCTY PErMOHa.

AHanu3 BNusiHWS KMYeBbIX Npobnem v npodunen Lenesbix ayaMTopuii U NO3ULUMOHUPOBAHMWST OpraHu3aLmmn Ha
cTpaTernmto KOMMYHUKaLMOHHOW KamnaHuu Ans nNpeanpusTus: onpegeneHne n pas3paboTka OCHOBHBLIX MPOrpamMMHbIX
[OKYMEHTOB.

CocrtaBneHue n aHanua nnaH—rpachKa peKJ'IaMHOVI KaMnaHum ¢ ncnonb3oBaHWEM NporpamMmMHbIX CpeacTB.

5.3 MeToanuyeckne matepuanbl, onpepenstolime npoueaypbl oLeHMBaHUA 3HaHUW, YMEHUI, BnaaeHui (HaBbIKOB
1 (UNN) NPaKTUYECKOro onbITa AeATENbLHOCTH)

5.3.1 YcnoBusa gonycka oby4arowerocs K npomMexXyTo4yHon atrectaLmu U NopaAoK NMUKBUAALIMK aKafaeMUYecKomn
3a10/MKEHHOCTH

MpoBeaeHne NPOMEXYTOYHOW aTTecTauun perfiameHTMpPoOBaHO JloKanbHbIM HOpMaTuMBHbIM aktom CI6MYMT
«lMonoxeHne o NpoBeAEHNM TEKYLLLErO KOHTPOISA YCNEBAaEMOCTU U MPOMEXYTOYHOM aTTecTaumm obyyatowmxcay

5.3.2 dopma npoBeaeHUs NPOMEXYTOYHOM aTTecTauuMm No gucumnimnHe

YcTHas + [MncbmeHHasn KomMmnbloTepHoe TecTupoBaHue NHasa

5.3.3 Oco6eHHOCTU NpoBeAeHUA NPOMEXYTOYHOM aTTecTauum No AUCLUUNINHEe

O6yL|a+ou.|,emyC$| Ha 3a4yeTe HeobXoAMMO OTBETUTbL Ha [Ba BOMnpoca B ouneTte, BbLIMNOMHUTL NPaKTUKO-
OpneHTMpoBaHHOE 3adaHune. BpeMﬂ Ha NoOAroToBKY: 30 MWHYT.

6. YYHEBHO-METOAWYECKOE U UH®OPMALIMOHHOE OBECIMNEYEHUE ANCLUMIUHDbI
6.1 YuebHas nutepartypa

ABTOp 3arnasue | WN3patenbcTso | o4 nspaxHus | Ccblirnka

6.1.1 OcHoBHas y4yeb6Hasa nuTepaTtypa




Ap3ymaHsiH, A. b. lMpaBoBoe  perynupoBaHue PocToB-Ha-[oHy, https://lwww.iprbooks
peknambl B Poccun wu 3a| TaraHpor: MagaTenscTBo 2021 hop.ru/121924.html
py6exom KOxxHoro dhegepansbHoro

yHMBepcuTeTa

TepéwwHa, H. B. OdhbekTnBHOCTL peknamHon| Mocksa: Poccuiickui https://www.iprbooks

n PR pesaTtenbHoCcTH YHUBEPCUTET TpaHcrnopTa 2021 hop.ru/122163.html
(MUAT)

MenbHukoBa, H. A. MepguannaHupoBaHue. http://www.iprbooksh
Crtpaternyeckoe 1| Mockea: dawkos n K, An 2020 op.ru/90235.html
TakTU4eckoe naHMpoBaHue Mn 3p Meana
peknamMHbIX KamnaHui

6.1.2 lononHuTenbHasa y4yebHas nutepatypa

Tyronykosa E. H. CBa3n ¢ 0OLWEeCTBEHHOCTLIO. http://publish.sutd.ru/
OpraHusauus " CaHkt-MNeTepbypr: 2020 tp_ext_inf_publish.ph
ConpoBoOXaeHne nuap- crnieryntq p?id=2020315
KamnaHum

BepgHukos, W. T1.,|PR-koMmyHuKaumm Mockea: Jawkos u K, A 2021 http://www.iprbooksh

Ctpwxoea, A. O. Mn Op Mepgmna op.ru/99362.html

Muntokosa, A. T Teopus n npakTuka cBs3en C http://www.iprbooksh
06LLEeCTBEHHOCTbIO " C ‘B op.ru/96768.html
peknambl. AHTUKPU3NCHBIN apartos. Bysosckoe 2020
PR. MeToaundyeckune obpasosaHne
mMartepuanbl U KeNChbl

6.2 MNepeyeHb npocdheccnoHanbHbIX 6a3 AaHHbIX U MHPOPMALIMOHHO-CNPABOYHbIX CUCTEM

OneKkTpoHHO-6MbnmoTevHasa cuctema IPRbooks [OnekTpoHHbin pecypc]. URL: http://www.iprbookshop.ru/

OdmumanbHbI MHTEPHET-NopTan nNpaBoBon MHdopMauun (dheaepanbHas rocyaapcTBeHHast MHOpMaLMOHHas
cuctema) [OnekTpoHHbIn pecypc]. URL: http://pravo.gov.ru

depepanbHbil 0bpasoBaTenbHbin nopTan «3koHoMuka Couuonorns MeHemKMeHT» [ONeKTPOHHbIA pecypc].
URL: http://fecsocman.hse.ru

Basbl AgaHHbIX MHGOpmaumoHHoro noptana Restko.ru (MHQOpMaLMOHHbBIE CUCTEMbI PbIHKA peknambl,
MapkeTuHra, PR — basbl pbiHka peknambl [QnekTpoHHbI pecypc]. URL: https://www.restko.ru/

MHdopmaumoHHasa cuctema «EgmMHoe okHO goctyna k obpasoBaTenbHbiM pecypcam. Pasgen. MeHegXMeHT u
opraHusaums ynpasneHus. [QnekTpoHHbI pecypc]. URL: http://window.edu.ru/catalog/?p_rubr=2.2.76.2

Basza gaHHbIX MyuHakoHompa3suTusa PO «IHpopMaLMOHHbIE CUCTEMBI

MwuHuctepcTBa B cetn UHTepHeT» [OneKkTpoHHbIN pecypc]. URL:
http://economy.gov.ru/minec/about/systems/infosystems/

6.3 MNepeyeHb NULEH3UOHHOIO U CBO6OAHO pacnpoCcTpaHsAeMoro NporpamMmmMHoro oéecrne4veHust
MicrosoftOfficeProfessional
Microsoft Windows

6.4 OnucaHue MaTepuanbHO-TeXHMYeCcKkon 6a3bl, Heo6XxoAUMON Ans ocyllecTBlIeHUs obpa3oBaTeNibHOro
npouecca no AUCUUNIINHE

AyauTopus OcHalueHune

MynbTuMeaniiHoe obopyanoBaHme, cneunannsmpoBaHHas mebenb, Jocka
JlekumoHHas y A pyA H P A
ayguTopusi

CneumnanuavpoBaHHas meGenb, Aocka
YuebBHas ayautopus
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