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1 BBEAEHUE K PABOYEW NPOrPAMME OUCLUMMNIIUHBI

1.1 Uenb gucumnnunHbl: chopMmpoBaTh NPodeCccMoHarnbHble KOMNETEHLMN CTYAEHTOB B 06nacTn MapkeTuHra
Ons opuveHTauum BCex YHKUMN NpeanpusaTss Ha PbIHOK W MOBbIWEHUS 3(deKTUBHOCTU MNPOM3BOACTBEHHO-
XO3ANCTBEHHON AEATENBHOCTH.

1.2 3apgaun gucuUnIuHbI:

-4aTb MNOHATME O BMOAX MapKeTVHIOBOW [AEeSATEeNbHOCTM W CBA3M MapkeTuHra € Opyrumu  yHKUMSIMU
npeanpuaTns;

-chopMMpoBaTh CrioBapb NpodeCccrMoHanbHON NEKCMKM MapKeToriora;

-pa3BUTb HaBblKM MNPOBEOEHWUs aHanu3a U ayauTa MapKeTUHrOBOW cpeibl U KOHKYPEHTHbIX MPenumyLlecTs
npegonpuaTus;

- pa3BUTb HaBbIKW NIAHMPOBAHMSA N peanuaaunm GU3Hec-NpPoLeccoB

- pa3BUTb HaBbIKN KOHTPOMSA 1 OLEHKN 3(PDEKTUBHOCTM MAPKETMHIOBBIX PELUEHNN.

1.3 TpeboBaHuA K NnpeaBapuTeNnibLHOM NOAroToBKE Oby4aloLerocs:

MpeaBapuTenbHas NOAroToBKa NpegnonaraeT co3gaHne OCHOBbI ANsi POPMUPOBaAHUSA KOMMETEHUUNI, YKa3aHHbIX
B M. 2, MPU U3y4EeHUN ANCLUNIINH:
OucumnnuHa 6asmpyeTca Ha koMneTeHUMaX, COOPMUPOBaHHbIX Ha NpeablayLeM ypoBHe 0bpa3oBaHus.

2 KOMMNETEHUMN OBYYAIOLWEIroCs, ®OPMUPYEMbBIE B PE3YJNIbTATE OCBOEHUA OUCLIUMIINHBI

OlK-4: CnocobeH aHanu3MpoBaTb NOTPEGHOCTU 06 EeCTBA U UHTEePeChl ayaAUTOPUUN B LieNIsiX NPOrHo3MpoBaHuaA
M yAOBMNEeTBOPEeHUs cnpoca Ha MeauaTeKkcTbl U (MNM) MeaManpoayKTbl, U (MNU) KOMMYHUKaLMOHHbIE NPOAYKTbI

3HaTb: NOHATWUIAHBLIA annapaT B 06nacT MapKeTUHIOBbIX MCCNefoBaHWA ayauTopuun, U ayauTa GusHec-npoLeccos, B
YaCTHOCTW, HEMaTepuarnbHbIX aKTUBOB; HOPMaTMBHYHO 6a3y, perynvpyoLLyo 0b6nactb MapkeTuHra

YMeTb: BbISBNATb I'Ip06J'IeMbI n (*)OpMyJ'IVIpOBaTb uenn MapkKeTMHroBoro aHanumsa n ayauta C Uenbio OCyLleCTBI1eHUA
OpraHM3aLmMOHHO-YNPaBIEHYECKON AEATENbHOCTM B NpodheccrnoHansHon cepe

BnapeTb: HaBblkaMu NPAKTUYECKOTO WUCMOMb30BaHUS U3y4YaeMblX TEOPETUYECKMX KOHLEenuui, moaenen, MeTodoB M
TeXHomnormn B 06NacTM MapKeTUHroBOro MMaHWPOBaHWUS, ayauTa, aHanuM3a UM 00OCHOBaHMS OpraHuM3aLMOHHO-
yrnpaBneH4Yeckux peLleHnn B

npodeccnoHanbHoOM AesTENbHOCTH




3 PE3YJIbTATbI OBYYEHUA NO AUCLUUMINHE

HanmeHoBaHWe n cogepxaHune pa3genos,
TEM U y4eOHbIX 3aHATUI

CemecTp
(kypc gns 3A0)

KoHTakTHas

paboTta

Jlek.
(4acobl)

Mp.
(vacel)

CP
(vacobl)

MHHoBaL.

dopmbl
3aHATUN

dopma
TekyLlero
KOHTpONA

Pasnen 1. OcHOBHble KOHLLenumm
yrpaBreHns MapkeTUHIOM

Tema 1. OBONOLMA OCHOBHbLIX KOHLEMLNA
ynpaBreHus MapKeTUHIOM: coAepXaHue,
YCNOBUS NMPUMEHEHUS

MpakTnyeckoe 3aHATHe. AHanus
COBPEMEHHbIX  KOHUEeNUWi  ynpaBreHus
MapKETUHIOM

10

AC

Tema 2. Llenn " NPUHLMNMbI
MapKEeTUHroBOro aHanmaa

MpakTnyeckoe 3aHATME. Ponb
MapKEeTUHIOBOrO aHanusa npu
NPOEKTMPOBaHUY BpeH-KOMMYHUKaLUIA.

AC

T,0

Pasgen 2. AHanns mMapKeTUHroBOW cpeapl
npeanpusaTus

Tema 3. TeopeTuyeckme W nNpakTU4eckme
acnekTbl  NPOBEAEHMSI  MapKETMHIOBbIX
uccnegosaHuii. CoctaB WU CBOWCTBA
MapKETMHIoBOK MHGOpMaL K.
MpakTnyeckoe 3aHsATME. OTansbl
nposefeHus MapKeTUHIoOBbIX
uccrnegoBaHun, nopsaok PopMUpoBaHUS
BbIOOPKK, NHTEpPNpeTaunst

14

HU

Tema 4. AHanua MapKeTUHroBOW cpegpl
npeanpusaTUA: cocTas, B3auMOCBA3N.
MpakTnyeckoe 3aHATMe. MeToabl aHanusa
MapkeTuHroson cpedpl: SWOT-aHanus,
PEST - aHanms, PIMS-ananus,
KOHKYPEHTHbIV aHanu3 u ap

14

ra

T,0

Pasgen 3. CoctaB M OCHOBHble MOHATUA
KoOMnnekca MapKeTI/IHFa. Ponb komnnekca
MapkeTuMHra B opraHusaumm 6usHec-
npoLeccoB

Tema 5. AyaguT TOBapHOW cTpaTerum
durpmbI: BUAbI, cogepxaHue,
XapakTepuUcTuka TOBapHbIX CTpaTerun.
MpakTnyeckoe 3aHATHe. Ycnosus
NPUMEHEHNsT TOBapHbIX CTpaTerMn B
COBpPEMEHHOM Bu3Hece

AC

Tema 6. AyouTt ueHoBou cTpaTernm upMbi:
BUObl,  COAepXaHue,  XapakTepucTuka
LIeHOBbIX CTpaTerun.

MpakTnyeckoe 3aHATHe. Ycnosus
NPMMEHEHNS  LEHOBbIX  CcTpaTerm B
COBpeMeHHOM GusHece

ra

Tema 7. Aygut cbbiToBOW cTpaTerum
durpmbl: BUAbI, cofepxaHue,
XapaKTepucTuka CObITOBbIX CTPaTErvi.
MpakTnyeckoe 3aHATHe. Ycnosus
npumeHeHusi cObITOBbIX CTpaTerMm B
COBpeMeHHOM GusHece

AC

T,0




Tema 8. AyouT  KOMMYHUKaLMOHHON
cTpaternn dupmbl: BUAbl, COOEPXKaHME,
XapakTepucrtumka
ctparteruni. MNpakTnyeckoe 3aHATHE.Ycnosus
NPUMEHEHNs1 KOMMYHUKALMOHHBIX CTpaTernim
B COBpeMeHHOM BusHece

KOMMYHUKaALNOHHbIX

WUtoro B cemecTpe (Ha kypce anga 3A0) 17 34 66

KoHcynbTauum 1 npoMexyTodHas

2,5 24,5
aTTecTauuns (Ok3ameH)

Bcero koHTakTHas paboTta n CP no

AMCLMNIIMHE 53,5 90,5

4 KYPCOBOE NPOEKTUPOBAHUE

KypcoBoe npoekTupoBaHue y4eBHbIM NraHoM He NPesyCMOTPEHO

5. ®OH[ OLIEHOYHbIX CPEACTB AN NPOBEAEHUA NPOMEXYTOYHOW ATTECTALMA

5.1 OnucaHue nokasarteneun, KpUTeEPMEB U CUCTEMbI OLLEHUBaHUA pe3yfibTaTOB 00y4YeHus
5.1.1 NokasaTenu oueHNBaHUA

Kon HanmeHoBaHuMe oueHO4YHOro
MokasaTenu oueHMBaHWA pe3ynbTaToB 0byyeHus
KOMMeTeHuun cpeacTea
onucbIBaeT coaepxaHue u cnocobbl MCMoNb30BaHUSA KOMMeKca
MapKkeTuHra B cpepe
KOMMYHUKaLMOHHbIX YCyr, B TOM YuCIe B CO34aHNM HeMaTepuarnbHbIX
aKTUBOB
(6bpeHaos).
CaMOCTOSITENIbHO U apryMeHTMPOBaHHO pa3pabaTbiBaeT U NpUMeEHSIET
COBpPEMEHHbIe Bonpockl ans YCTHOro
OnkK-4 KOMMYHMKaLMOHHbIE peLUeHNs B MapKeTUHrOBOM [esATenbHOCTU c|cobecenoBaHus

yyeToM HOpM U TpeboBaHMi K MNpodeccUoHanbHOW AeATEeNbHOCTU
crneumanucTa no pekrname u CBA3sSM ¢

06LLECTBEHHOCTBIO.

ucrnonb3yeT  KOMMYHVKaUWMOHHble  cpeacTBa M MHTerpauuu
COBpPEMEHHbIX

MapKeTUHIOBbIX MHCTPYMEHTOB B NMPOLECC NiaHUpoBaHus, pa3paboTku
W peanusaumu

KOMMYHMKaLMOHHOTO NPOAyKTa

MpakTVKo-OpUeHTMPOBaHHbIE
3ajaHns

5.1.2 Cuctema n KpuTEPUN OLLEHUBAHUSA

LLikana oueHmBaHu4

KpuTepun oLeHMBaHUA CPOPMMPOBAHHOCTU KOMNETEHLIMIA

YcTHoe cobecegoBaHme MucbmeHHas paboTa

5 (oTnn4HO)

O6yvatowwmiics nokasbiBaeT
BCECTOPOHHEE,  cucTemMaTuyeckoe U
rny6okoe 3HaHue OCHOBHOIO "
[ONONHUTENBHOro y4ebHOro Matepuana,
ymeeT CBOGOAHO BbINOMHATL 3adaHus,
npeaycMOTPEHHbIe MPOrpamMmoin; YCBOWUI
OCHOBHYIO W 3HAKOM C [OMOfIHUTENbHON
peKOMeHAOBaHHON NUTepaTypoun; MOXeT
OOBbACHUTL ~ B3aMMOCBSA3b  OCHOBHbIX
MOHATUA ANCUMMIMHBI B UX 3HAYEHUN Ans
nocnegytowien npogeccnoHansHom
OEeATenbHOCTW; NpOsiBNAeT  TBOpYEeckue
CMOCOBHOCTU B MNOHMMaHWU, U3NOXEHUN U
ncnonb3oBaHun y4ebHoro matepuana.

He npegycmoTpeHa

O6yyvatoLuincs nokasbiBaeT A0CTaTOUHbIN
YpPOBEHb 3HAHWI B Npedenax OCHOBHOIO
yuyebHoro matepuana, 6e3 CylleCTBeHHbIX
OLNGBOK BLINOMHAET NPeayCMOTPEHHbIE B

4 (xopoLuo) nporpamMme 3ajlaHusi; YCBOMI OCHOBHYH | He npegycmoTpeHa
nuTeparypy, PEKOMEHLOOBAHHYIO B
nporpamMmme; cnocobeH 0OBACHUTD
B3aMOCBSA3b OCHOBHBbIX NOHATUI

ONCUMNNUHBI NPy O0NONHUTENbHbIX




BOMpocax npenogaBaTtens. ,D,OI'IyCKaeT
HecyluleCTBEHHbIe MOrpelHoCT B OTBETE
Ha OK3aMeHe n npu BbINOJTHEHNN
3K3aMeHaLMOHHbIX 3aaHni, YCTpaHAeT ux
6e3 nomoLm npenoaaBatens.

Obyuvatowmiica rnokasbiBaeTt 3HaHusA
OCHOBHOrO  y4yebHOro MaTepvana B
MUHUManbHOM obbemMe, HeobXxoaMMoMm
Onsa pganbHenwen y4vebbl; cnpaenseTcsa c
BbIMOSTHEHNEM 3agaHun,
npeaycMOTPEHHbIX MPOrpaMMoNn, Aonyckas
npu 3TOM oonbLlloe KOJTMYEeCTBO
HeNpUHUMNManbHbiX OwnboK; 3HaKOM C
OCHOBHOW nutepaTypow,
pekoMeHA0BaHHON NPOrpaMMon.
[onyckaeT cylecTBeHHbIE NOrPELLIHOCTH B
OTBETE Ha 3K3aMeHe W MpW BbINOSHEHUN
3K3aMeHaLMOHHbIX 3aJaHui, HO obnagaeT
HeoOXoAUMbIMM  3HAHMAMW  ANA KX
yCTpaHeHUs nop, PYKOBOACTBOM
npenogaearens.

3 (yooBneTBoOpUTENbHO) He npegycmoTpeHa

OO6yyatowmiica obHapyxmBaeT npobensl B
3HaHMAX OCHOBHOrO y4yebHoro matepuana,
JonyckaeT npuHUMnuanbHble OLWKNOKM B
BbINOSTHEHUN npenycMOTPEHHbIX
2 (HeyOoBnETBOPUTENBHO) | NpOrpaMMOn  3adaHuin, He 3HakoM ¢ |He npegycmoTpeHa
pekoMeHAOBaHHOW  nuUTepaTypon, He
MOXET MCNpaBUTb LOMYLLEHHbIE OLUNOKM.
Kak npasuIo, oLeHKa "He
YAOBNETBOPUTENLHO" CTaBUTCH

5.2 TunoBble KOHTPOIbHbIE 3aflaHUsl UM UHble MaTepuarnbl, Heo6xoAuMbIe ANsi OLleHKU 3HaHWUW, YMEeHUH,
HaBbIKOB U (MNK) onbiTa AEATENIbLHOCTU
5.2.1 NepeyeHb KOHTPOSIbHbLIX BONPOCOB

Ne n/n | DOpMYyNMpPOBKM BONPOCOB

Cemectp 1

1 OueHka 3hHEKTUBHOCTN MapPKETUHIOBON AEATENBHOCTU

2 CucTtema opraHm3aumm MapKeTUHIOBOW AeATENBHOCTY Ha NpeanpusaTum

3 dopmumpoBaHmne 1 aHanua buaHec-nNpoueccoB B 0651acTv NONNTUKM NPOLBMKEHUS

4 dopmupoBaHMe 1 aHanmM3 GU3HeC-NPoLEeccoB B 06acTM MNOMMTUKK cbbiTa

5 dopmmpoBaHMe 1 aHanmM3 GU3HeC-NPoLECCOB B 0611acTh LeHOBOW NOMUTUKN

6 dopmurpoBaHmne 1 aHanua busHec-npoueccos B 06r1acTv ToBapHOM NOMUTUKN

7 CyLHOCTb MapKeTUHIOBOW cTpaTernm

8 TpaHchopmauus MapKeTUHIOBOro KOMMeKca.

9 MeToabl NpoBeAeHNss MapKeTUHIOBLIX UCCNeA0BaHUN

10 XapakTepucTrka MapKeTUHIoBON MHdopmMaumm

11 MeToabl aHanm3a KOHKYpPEeHTOCNOCOOHOCTH

12 Matpuua BKI

13 MeToabl aHanM3a MapkeTUHroBoun cpeapl

14 OpraHun3aums BHyTPeHHEro 1 BHELIHero MapkeTuHra

15 PaspaboTka HOBOro CTpaTerm4yeckoro MHCTPYMEHTapUs C y4ETOM MapKeTUHIOBOIO yrnpaBrneHusi
(balansed score card).

OI'IepaLI,I/IOHHbIVI YPOBEHb: MAapKeTUHIr-M1KC 1 ynpasrieHmne B3anMOOTHOLLEHUAMAU C

16
ﬂOTpeGMTeJ'IFlMVI 1 nocpegHnKkamu.

17 CermeHTMpoBaHue pbiHKa

18  |MoanumoHMpoBaHKUe NPOAYKTa Ha pbiHKe

19 MapkeTuHroBasi Mmakpocpega vpmbl

20 lMoHATME M cCOoCTaBNAKOLIMNE KOMMNIIEKCA MapPKKETUHTa

21 MapkeTnHroBas Mukpocpena oupmol

22  |CTpaTernyeckue 3agadm MapkeTuHra.




23

OunHamuka pyHKUMIN MapKeTuHra.

24 M3meHstoLwancs ponb MapkeTuHra B KOMMNaHuw.

25 CopaepXaHue OCHOBHbIX KOHLENUMIN ynpaBneHns MapKkeTUHIom

26 Hayu4Hble napagnrMmbl MapKeTUHIOBOW KOHLEMLMMW YNpaBneHus

27 Pa3BuTne MapkeTMHroBoWm KOHUENUMM YNpaBreHus: OCHOBHbIE 3Tarbl N OPUEHTUPBI.

5.2.2 TunoBbIe TeCcTOBbIe 3aAaHusA

1.Cospatenu kopnopauun «Kcepokc» 6binv ybexaeHbl, YTO UX KOMMNaHUSA SBNSETCA HEOTbEMITEMOW YacTbio

obwecTBa 1 OOMKHA YECTHO BbIMNOMHATL CBOW gonr neped HUM. OHW 3aTpaTuivM Hemano CpPeAacTB Ha ynyylleHue
COCTOSHMSA OKpyxatoLlen cpeabl. OHM perynsipHo pmHaHcMpoBanu nyyline TeneBn3NoHHbIE NporpaMmbl. B 70-x rr. oHn
006bABUNKN NpOrpamMmmy CTUNEHAMMI, COTNacHO KOTOPON exerogHo 20 nx COTPYAHMKOB MOMN YATK B ONfla4ynBaeMblin OTNYCK
ona paspabotku noboli Tembl, HanpaBneHHOW Ha yrydleHue OOLEeCTBEHHOrO YCTPOWCTBA: rpaXKgaHCKue npaea,
npobnembl 3aKmnOYeHHbIX, POCT HApKOMaHuKn, obyyeHne ogapeHHblx geten. MHorne CoTpyaHMKM BOCMOSb30BanUCh 3TUM
npeanoXeHMeMm.

Kakas koHLenumsa npocnexnsaeTcs B 3TON AeATENbHOCTU:

1. CbbiTOBaS;

2. TpagMUMOHHOIO MapKeTUHra;

3. CoumnanbHo-aTUYecKas;

4. MapkeTuHra B3anmogencTams.

5. NpounsBoacTBeHHasd

2.470 13 nepeyncneHHoro He ABNSETCS XapakTePUCTUKON pbiHKa NPeanpuaTuin?

1. MeHbLUee yncro nokynaTenemn.

2. leorpaduyeckas KOHLEHTpaLUs NokynaTenem.

3. HeanacTtu4yHocTb cnpoca.

4. Bce He xapaKTepHO 4118 pbiHKa NpeanpusiTuin.

5. Bce xapakTepHo 455 pblHKa npegnpusaTui.

3.B 4em cyTb MapKeTMHroBOro NOHMMaHus cnpoca?

1. Cnpoc — 3TO KONMMYECTBO TOBapa, KyMreHHOe Ha PbIHKE 3a KAKON-TO MPOMEXYTOK BPEMEHU.
2. Cnpoc — 310 NOTpeBHOCTb NOoTeHLMansHOro nokynaTens npuobpectn onpeaeneHHbIn ToBap,
NOAKPENNEHHasa HaNMYMeM AeHer Ha MoKynKy ToBapa.

. Cnpoc — 370 TO, YTO BO B3aMMOCBSA3W C NPEANIOKEHNEM AAET PABHOBECHYHO LIEHY.

. Cnpoc — ato notTpebHOCTb, NoAKpenneHHas HYXX4oW B ToBape.

. Cnpoc — 370 TO, YTO AOMKHO ObITb YAOBNETBOPEHO Nt0GOW LIEHON.

. Kakas kombmHauusa B matpuue BKIM npuBoanT B nepcnekTyBe K yXyALeHWIO CYLLIECTBYHOLLENO MONOXEHNA?
. «TpygHble AeTuy, «3Be30bl» U «40NHbIE KOPOBbI».

. «TpyOHble OeTU», «3Be3dbl» U «cobakuy».

. «TpyOHble AeTU» N «3BE3bI».

. «[JoHblE KOPOBbI» U «COBaKN».

. «TpyOHble OeTn», «3Be3ably, «OOWHbIE KOPOBLI» U «CODAKU».

5.Kakoe 13 yTBepxaeHuin oTpaxaeT CyTb TOBApHOW KOHLENUMU MapkeTuHra

1. PaumoHanu3aums notpebnexus, rymaHusaumsi N(pon3BoACTBa M 3KONOrnyeckas 3aluiLeHHOCTb obuiecTsa oT

ORWNaADMOA®

HeXXenaTellbHbIX NpoueccoB Npon3BoacTBa.

2. MoTpebutenu ByoyT nokynate npeanaraemble ToBapbl B 4OCTATOYHOM 06beme nulib B TOM cllyyae, ecrnu

KOMMNaHuen 6yp.yT NpUNoOXeHbl onpegeneHHbie YCUnma no npoaBmXXeHuo ToBapoBs.

3. MoTpebuTens Bcerga BHUMaTENbHO OTHECETCS K TOBApY, €CIN OH XOPOLLEro KayecTea U umeeT
YMEPEHHYIO LIEHY.
4. OGbeKT ynpaBreHuss MapKeTMHIOM — He COBOKYMHOE pelleHne, a KOMMYHUKaLuM ¢ nokynatenem v apyruvu

yqyaCcTHUKaMUM npouecca Kynnn-npoaaxwu.

5. lNMocTosiHHOE KOMMNIEeKCHOe yny4lleHne KayecTsa Npon3BO4MMOro ToBapa.

6.KoHLEeHTpUpoBaHHbIN MapKeTUHT NpegycmMaTpuBaeT:

1. CocpegoToyeHne ycunun npeanpusaTmsa Ha LieneBoM CerMeHTe pbiHKa.

2. [leneHune pblHKa Ha CErMeHTbl U HanpaBfeHHOCTb Ha KaXabli CerMEHT OTAEMbHOro KOMMseKkca MapKeTuHra.
3. HanpaBneHHOCTb KOMMNIeKCa MapKeTUHra Ha BeCb PbIHOK, He pa3gensis ero Ha CerMeHThbI.

4. BblpaBHUBaHue konebaHumn cnpoca Ha pblHKe.

5. MNoBblWweHMe cyLecTBYOLWEro cnpoca Ha Tosap.

5.2.3 TunoBble NPaKTUKO-OPUEHTUPOBaHHbIE 3aaHusA (3aAayvu, Keuchbl)

Mpumep Cutyauus Ne 1. Bpeng Coca-Cola

BpeHa «Coca-Cola» oTHOCUTCA K KaTeropmn «nNpoxnaguTenbHble rasupoBaHHble HAaNUTKny. OCHOBHYHO
LeneBylo ayaMToOpu1IO 3TOro bpeHaa cocTaBnsAT NOAPOCTKN B Bo3pacTe oT 12 ao 17 net. OcHoBHas
noTpebHOCTb, KOTOPYIO AoMkHa yaoBneTBopsaTb Koka-Kona, — 310 yToneHue xaxapl, T. €. BOCNOMHEHUS
,qecpmu,ma XNOKOCTU B OpraHnsme. Kakune MoryTt ObITb I'IOTpe6I/ITeJ'IbCKI/Ie OXngaHu4a OoT UCNOoJ1b30BaHUA
aToro Hanuntka? Ckopee BCcero, OH AOMKEH Ka4YeCTBEHHO YTONATL XaXxay, Y HEro JoImKeH ObITb
NPUSATHBIA BKYC, OH AOIMKEH NPUHOCUTL BOAPOCTL, U OH HE JOIMKEH BbI3biBaTb NPOONEM CO 300POBLEM
npv noTpebneHnmn GoNbLLOro KONMYEeCTBa 3TOMO HanNUTKa.

YT0 Ha camom aerne nony4yarT noTpeduTtenu npu ucnonb3oaHmn Koka-Konbl? Bo-nepsbix, OH He
YTONSIET Xaxay — HAaNUTOK AN 3TOr0 MMEET CIULLKOM CNagKui U HaCbILWEHHbIN Ha BKYC, K TOMY Xe




copepxawnincs B Koka-Kone kogeunH ycunmsaet 0OMeH BELLECTB U BbIBEAEHWE XUOKOCTU U3
opraHuama. Kpome Toro, B npoxnaavTenbHble HanuTkn 06bI4HO [06aBNSAT cneumanbHbie NUWEBbIE
nobaBkun — ycunuTenu Bkyca, KoTopble BO30eNCTBYSA HA BKYCOBbIE peLienTopsbl, ewle 6onblue
YBENMUYUBAIOT XENaHWe NMUTb. ATOT HAaNUTOK HE YAOBINETBOPSIET OCHOBHYIO NOTPEOHOCTL: YeM Bonblue
neewb Koka-Konbl, Tem 6onbLlue xoyetcsa nuTb. Bo-BTOpbIX, NpK perynsapHomM notpebnexHnm atoro
boapsLiero HanMTka BO3MOXHbI MPOBrieMbl CO 300POBbEM: MO AaHHbIM He3aBMCMOW 3KONormyeckom
akcnepTusbl «Keap» opTto-chocdopHas kucnota (E338 — perynsitop KMCNOTHOCTU U CUHEPTUCT
aHTUOKMCINTENS) U caxapHbin kornep (E150 — kapamernbHbI KpacuTenb, coaepKallmi roTeH) MoryT
NpVBECTU K pacCTPOMCTBY enyaka un npobnemam ¢ noykamu. Takum obpasom, 6peHg Coca-Cola He
yAOBNETBOPSET OCHOBHYIO NOTPEOHOCTL M COOTBETCTBYET NOTPEOUTENBCKUM OXUAAHUSM NULLIb
HanonoBuHy (604pOCTb 1 BKYC).
BmecTe ¢ Tem, No AaHHbLIM uccnegoBaTenbckon KomnaHum «KomkoH» notpebneHue bpeHaa

Coca-Cola B gecartku pas npesbiwaeT notpebneHme mapok Hawa Kona, MapouHas Kona, Cnaptak-Kona
unn Cnopt-Kona, HecMoTps Ha To, YTO po3HMYHas ueHa Koka-Konbl Ha 100% Bhblle CTOMMOCTU 3TUX

MapoK.
Bonpochbi:

MoyeMy noTpebutenu otaatoT npeanoyTeHne 6peHay Coca-Cola no cpaBHEHUIO C MapKamMm

Hawa Kona, MapoyHas Kona, Cnaptak-Kona nnu Cnopt-Kona, ecnu oHvn nocneaHue 6nmskm k
Koka-Kone no HasHayeHuto 1 ka4yecTBy, HO CTOAT B 2 pa3a gewwesne? CnocobcTByeT nun coctas
npoaykta Coca-Cola ysBenuueHnuto ero notpebneHnsa? Kakyto 0CHOBHy NOTpeBHOCTb 12-17-TUneTHMX
nogpocTkoB yaoeneTeopsieT Koka-Kona Ha camom aene? BnusieT nu Ha yaooBneTBOpeHne aTomn

I'IOTpe6HOCTVI Ha3Ha4vyeHne N Ka4eCTBO NpoxnaguTesribHOro rasampoBaHHONro HanuTka?

5.3 MeToaunyeckue maTepuansi, onpegensiolwiMe npoueaypbl oueHMBaHWUA 3HaHUWA, YMeHUA, BnageHun
(HaBbIKOB 1 (MNK) NPAKTUYECKOro onbiTa AeATEeNIbHOCTH)
5.3.1 YcnoBus gonycka oby4arolerocsi K n(poMexxyTo4Hon atrectaumMm U NopsaaoK NUKBUAALMM aKaAeMUnyeckomn

3a00MKEeHHOCTH

lMpoBeneHne NPOMEXYTOYHOW aTTecTauun perfiaMmeHTMpPOBaHO JloKarbHbIM HOpMaTMBHbBIM aktom CIIeryrTn
«[lMonoxeHne 0 NPOBEAEHNM TEKYLLETO KOHTPOIS YyCNEBAEMOCTU 1 NMPOMEXYTOYHOM aTTecTaumm oby4daroLwmxca»

5.3.2 ®opma npoBeaeHUsi MPOMEXYTOYHOM aTTecTauum No AUMcumninHe

YcTHas +

NMncbmeHHas

KomnbloTepHoe TecTupoBaHue

5.3.3 Ocob6eHHOCTU NpoBeAEeHUA NPOMEXYTOYHOM aTTecTauum nNo gUcCuunimHe

Bpems Ha nog

roToBKy - 20 MUHYT

T

6. YHEBHO-METOOAWYECKOE U UHOOPMALIMOHHOE OBECNEYEHUE OUCLUNIIUHBI
6.1 YuebHasa nutepartypa

AsTOp

| 3arnasue

M3paTtenbcTBO

[op n3paHusa |

Ccblinka

6.1.1 OcHOBHas y4ye6Hasa nuTepartypa

Kotnep, ®Ounumn,[JlatepanbHbll  MapKeTUHT: http://www.iprbooksh
depHaHgo, Tpuac,|TexHonorus rnouncka Mocksa: AnbnuHa 2019 op.ru/82704.html
BuHorpagoea, T.,|pEBONOUNOHHBIX NOEN Mabnnwep
Llapyk, J1.
KoTnep, ®dunmn,[MapketnHr ot A pgo A: 80 http://www.iprbooksh
BuHorpagosa, T. B.,[koHuenuun, KoTOpble Mocksa: AnbnuHa 0p.ru/82710.html
N 2019

Uex, A. A, Uapyk, J1. Jl.|gomkeH  3HaTb  Kaxabln Mabnnwep

MEHeKep
6.1.2 lononHuTenbHasa y4yebHasa nutepaTtypa
KoTnep, @Ounun,|[decAaTe CMepTHbIX PeEXoB . http://www.iprbooksh
BuHorpagosa, T. B.,|mapkeTtuHra Mockea: AnbnuHa 2019 0p.ru/82930.html
Uex A A Mabnuwep

6.2 NMepe4veHb NpocheccuoHanbHbIX 6a3 AaHHbIX U UH(POPMaALUMOHHO-CMPABOYHbIX CUCTEM




WHdopmaumoHHas cuctema «EamHoe okHo goctyna k obpasoBaTtenbHbIM pecypcam. Pasgen. MHdopmaTuka u
WHpopMaLMOHHbIE TeXHoNorMn» [ONnekTpoHHbIn pecypc]. URL: http://window.edu.ru/catalog/?p_rubr=2.2.75.6

basa gaHHbIx MnHakoHompa3BuTUa PO «MHpOpMaLMOHHbIE CUCTEMBI

MwuHucTtepcTBa B cetn MHTepHeT» [OnekTpoHHbIN pecypc]. URL:
http://economy.gov.ru/minec/about/systems/infosystems/

depnepanbHbin obpasoBaTenbHbIi nopTan «3JAkoHoMmuka Couwmonorus MeHemKMeHT» [ONeKTPOHHbIN pecypc].
URL: http://fecsocman.hse.ru

basbl gaHHbIX WHOpMauMoHHOro noptana Restko.ru (MHMOpMaLMOHHbIE CUCTEMbI PbIHKA peknamel,
MapkeTuHra, PR — basbl pbiHka peknambl [OnekTpoHHbin pecypc]. URL: https://www.restko.ru/

basa gaHHbIX uccnegoBaHui LieHTpa cTpaTernyeckux paspaboTok

[OnekTpoHHbIN pecypc]. URL: https://www.csr.ru/issledovaniya/

PedepaTtuBHas n cnpaBoyHas 6a3a AaHHbIX peLeH3MpyemMon NnuTepaTtypbl Scopus [OnekTpoHHbI pecypc]. URL:
https://www.scopus.com

MuHucTepcTBO 3KOHOMUYecKoro passutus Poccunckon Pepepaunn. PepepanbHas rocygapcTBeHHas
NMHpopmaLMoHHas cuctema TeppuTopManbHoOro nnaHMpoBaHus [OnekTpoHHbIN pecypc]. URL:
https://fgistp.economy.gov.ru/

OnekTpoHHO-6ubnuoTeyHasa cuctema IPRbooks [OnekTpoHHbin pecypc]. URL: http://www.iprbookshop.ru/

6.3 NMepeyveHb NULEH3NOHHOro U CBOGOAHO pacnpocTpaHsAeMoro NporpaMmmHoro obecneyeHus
MicrosoftOfficeProfessional
Microsoft Windows

6.4 OnucaHme maTepmanbHO-TEXHMYECKOMN 6a3bl, HEOO6X0AMMOWN ANA OCYLUEeCTBNIEeHNA obpa3oBaTeNibHOro
npouecca no gucumnniuHe

AyauTtopus OcHalleHne

MynbTuMeaunHoe obopyaoBaHue, cneLyanmsaMpoBaHHas mebenb, Aocka
JlekumoHHas Y A pyA H P A
aygutopus

CneumnanuavpoBaHHas Me6enb, gocka
YuebHas ayamTtopus
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