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1. OBLUASA XAPAKTEPUCTUKA PABOYEU NMPOMrPAMMbI YYEBHOW OUCLUUMNNUHBI
Cr.08 «Mcuxonorua ooweHusa»

1.1. MecTo AUCUMNIIMHBLI B CTPYKTYpe OCHOBHOW Obpa3oBaTerlbHOW NporpaMmmbi:

YuyebHas gucumnnvHa [Mcuxonornsa obuweHus sBnseTcs BapmaTVIBHOVI 4acTblo

couunanbHO-

rymaHuTapHoro y4ebHoro Lmkna ocHOBHOM obpasoBaTenbHON nporpammbl B cooTBeTcTBUMM ¢ ®IrOC no
cneyuanbHoctn 42.02.01 Peknama.

YuebHas ancumnnuHa «lcmnxonorus obweHns» obecneunsaeT hopmMupoBaHme NpodeCcCuoHanbHbIX U
obwmx komneteHuun no Bcem Buaam gestenbHocTn PrOC no cneumansHoctn 42.02.01 Peknama.
Oco6oe 3HauyeHne gucumnnmHa nmeet npu dopmmnpoarHnn n pasentnn OK 02, OK 04; OK 05, OK 06

1.2. Uenb n nnaHupyemble pe3ynbTaTbl OCBOEHUA AUCLUNSINHbBI:
B pamkax nporpaMmmbl y4e6HON UCLMNITMHBI 0Oy4YaloWMMMCSt OCBanUBaOTCA YMEHUS U 3HAHUS

Kopn YMeHus 3HaHus

MK, OK

oK 02, 3P HEKTUBHO NPUMEHSATL nonyyeHHble | B3aNMOCBSA3b obweHns n

OK 04, NCUXoNnormyeckne 3HaHus Ans pelleHns Kak fMYHbIX, | AeATenbHOCTY; onpegeneHue

OK 05, Tak un «OOLLEeHnEY,

OK06 npodeccuoHanbHbIX  3afa4, KBanuUUMPOBAHHO | Lenn, CTPYKTYPY, PyHKUMN, YPOBHM
XapakTepusoBaTtb Apyroro 4enoBeka, 1 BUabl 06LeHNs;
KOHCTPYKTMBHO  B3auMMOAENCTBOBAaTb c | BepbanbHble n HeBepbarnbHble
coumanbHbIM OKpYXeHunem, cosfgaBas | cpeacTea obLeHuns;
fbnaronpuATHble  ycrnoBus  Ans COBMECTHOWN | Gapbepbl B OOWEHWM W NyTU UX
AeATenbHOCTY; npeogoneHuns;
onepupoBaTb OCHOBHbIMU KaTeropmsmMmn | TEXHUKU U NpuemMbl obLieHus, npasuna
NCUXONOrMYECKUX 3HaHWUI; cnywaHus, BegeHnsa 6ecenpl, MOHATHE
ucnonb3oBatb Habop TecToBbIX MeTOAMK Ans | «coumanbHas nepuenuus»,
onpefeneHns OLEeHKN YPOBHS KOHMIUKTHOCTH, MexaHU3Mbl 7 adppekTbl
YPOBHS passuTnS KOMMYHWKaTUBHbIX N | MEXNNYHOCTHOIO BOCNPUATUS;
OpraHM3aTopPCKUX Ka4eCTB NINYHOCTMU; McuXornornyeckue OCHOBbI [eNOBON
pasBuMBaTb ymeHue adpdekTMBHOrOo  0b6LeHus: | Geceap;
yCTaHOBMEHNe KOHTaKTa C COGeCefHWKOM, YMeHWe | OCHOBHble KOMMOHEHTbl W cTpaTernu
cnywatb W BbiCKa3biBaTb CBOK TOYKY 3peHus, | NOAroTOBKU n npoeefeHns

AaBatb M nonyyatb obpaTHylo CBA3b  OT
cobecegHuka; MPUMEHSITb TEXHWKW W NpUemsbl
apdekTnBHOrO 0bLWeHns B NPodeCCUOHarbHOM
AesaATernbHOCTY;

ncnosb3oBaTh NPUEMbl CaMOpPErynsuMn noseneHus
B NMPOLIECCE MEXMTUYHOCTHOIO OBLLIEHUS;
WHTeprnpeTupoBatb HeBepbarnbHble
obLLeHuu;

BNageTb KynbTypol npodeccnoHanbsHOro obLeHus;
NMo3MTUBHO pellaTb NPobnemMHble U KOHMIUKTHbIE
cuTyauum

CurHanbl B

Ny6NMYHOro BbICTYNNEHUS;

MOHATUSA «3TUKA» U «ITUKETY;
3TUYECKM NPUHLUUNBI OBLLEHNS;

3TUKET [enoBoro TenedoHHOro
pasroBopa;

3TUKETHbIE HOPMbI B CUCTEME
cnyxebHon aTnku;

TEXHOMNorMi OPMUPOBaAHUSA UMUIXKAE
[JenoBoro Yyernoseka

Pna
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2. CTPYKTYPA N COQEPXXAHUE YYEBHOW AUCLUNNUHBI

2.1. TemaTyeckUi NnaH u cogepxaHne y4e6HON AUCLUNITUHBI

HaumeHoBaHune
pa3fenoB U TeM

CopaepkaHue y4ye6Horo matepuana v popmbli
opraHu3auumu geAaTenbHOCTU 0ByuvarLmxca

O6bem

Yyacax

Koabl
KOMMNeTeHL M,
¢opmupoBaHuto
KOTOpPbIX
cnocobcecTByeT
aneMeHT
nporpaMmsl

1

2

4

Paspgen 1.

Mcuxonornyeckme oco6eHHOCTHU npouecca obweHus

BBeneHune

CopepxaHue yyebHoOro matepmana

HasHaueHune y4ebHon amcumnnuHbl «lcmxonorus
obuweHuna». OcHoBHble NoOHATUA. TpeboBaHuMs K
ndydyaemown aucumnnuHe. Ponb obweHus B
npodeccuoHanbLHON AeSATENBHOCTI YenoBeka.
OnpegeneHne Nncuxonorny obLeHns, NnpeameT 1
3agaun. CtpykTypa obLieHus. CBa3b 00LEeHns n
OeATENbHOCTU

oK 02,
OK 04,
OK 05,
OK 06

Tema 1.1
O6uwasn
XapakTepucTuka
npouecca
ooweHns

CopepxaHue yyebHoro matepmana

10

MoHaTne obeHuns B ncmxonornm. OyHKLMA obLLeHns
KommyHukaTnBHas ctopoHa obuieHnsi: OCHOBHbIEe
3nemMeHTbl KOMMYHUKauun. BepbanbHas
KOMMYHWKaLNS.

TeKyLWuin KOHTPOJIb - OMpocC

WHTepakTuBHas ctopoHa obwerus: Tunbl
B3aMMOEWNCTBUS: Koonepaums U KOHKYpeHLUsI.
Bapbepbl B 06weHnn: OcHoBHbIE BUAbI 6apbepoB
obuweHnsa. Owmnbkn BocnpuaTna cobecegHuka u
aTpmbyummn. CTunu obLeHnst n ownbkn BOCNPUSTUS B
npotecce obLeHnst

B TOM Yncne npakTU4YeCcKUX 3aHATUN

Mpaktnyeckoe 3aHaTMe Ne 1. MeTtoabl pasBuTUSA
KOMMYHWKaTUBHBIX CnocobHocTen. Buapl, npasuna wu
TEXHUKN cnywaHus. TornepaHTHOCTb Kak CpeAcTBO
NoBblLLEHNS 3PP EKTMBHOCTM OOLLEHUS

MpakTtnyeckoe 3aHsaTMe Ne 2. MNepuenTuBHaa CTOpoHa
obweHunsa: CamogumarHoctvka no teme «OBLweHnex:
«KoMMyHmKaTVBHEIE " opraHusaTopckue
cnocobHocTMy, «Bawwn amnatuyeckne cnocobHOCTU»
TekylWMn KOHTPONb — 3KCNepTHoe HabniogeHve 3a
BbINOMHEHNEM paboThbl

MpakTnyeckoe 3aHaTtue Ne 3. Mosunuum
B3aUMOOEWCTBUS B pYycre TpaHCaKTHOro aHanusa.
OpueHTaumss Ha MNOHUMaHWE W OpuWeHTauus Ha
KOHTponb.  Bsaumopgencteume  kak  opraHusauums
COBMECTHOM eATENTbHOCTU

Mpaktnyeckoe 3aHaTMe Ne 4. Manunynauumn B
obweHun: MexaHuambl M cpeacTBa MaHUNynAUMN.
OcHoBHbIe BUAbI, npvemMbl " TEXHUKM
MaHunynuposaHus. Wrpsl 1 Mudbl Kak CcpeacTBo
MaHunynauun. Pacno3HaBaHve — MaHunynsauuMi B
obweHMn 1 3awmTta OT Hux. PasBuTue HaBbIKOB
NPOTUBOCTOSAHMS MaHUNYMAUNSM. OnarHocTrka
CKIMOHHOCTM K MaHWUMynNnMpoBaHuio

TeKywWwMN KOHTPOJSb — 3KCMepTHoe HabniogeHue 3a

OK 02,
OK 04,
OK 05,
OK 06
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BbIMONHEHNEM paboThl
Pasgen 2. lcuxonorus genosBoro o6uweHus
Tema 2.1 CopepxaHue y4ebHoro matepmana 4 OK 02,
MugueupyaneH | O6uieHue B cucrteme MEXITMYHOCTHbIX n OK 04,
ble obLiecTBEeHHbIX  OTHoWweHun. CoumanbHas  porb. OK 05,
0co6eHHOCTH EAVHCTBO OBLLEHNSI M AeATENbHOCTW. XapaKkTepucTuka 2 OK 06
JINYHOCTU

NMYHOCTMW: TEMMNEPAMEHT, XapakTep, CMOCOOHOCTM

B TOM Yncne npakTU4ecKUxX 3aHATUN 2

MpakTnyeckoe 3aHaTME Ne 5. A-koHUeHTpauus,

camooLieHKa 1 HanpaBneHHOCTb NNMYHoCcTU. CBA3b

O6LLEHNSA M FIMYHOCTHBIX OCOBEHHOCTEN. 2

Tekywwmin KOHTPONb — 3KCNEepTHOE HabnaeHne 3a

BbINOMHEHNEM paboThl
Tema 2.2 CopepxaHue y4yebHoro matepmana 2 OK 02,
Popmbl HenoBasi 6ecena. [lenoBasi nepenucka. OK 04,
AenoBoro Mcuxonornyeckne ocobeHHOCTU BeAEHNS OENOBbIX 1 OK 05,
obweHns n AMCKYCCUIA U NYGIIMYHBIX BbICTYNNEHWA. OK 06
XapakTepucTukn | B Tom ynucne npakTUYeCKUX 3aHATUMN 1

MpakTuyeckoe 3aHaTUE Ne 6. TexHuKa U TakTUKa

aprymeHTmpoBaHnsi. OCHOBbI UMUZXa U

camonpeseHTaumun: onpeaenexune, Buabl U NpUHUUNMGI. 1

MepedopmynmpoBaHne He4OCTaTKOB B JOCTOMHCTBA

TekywWmn KOHTPOJb — 3KCNEPTHOE HabnaeHne 3a

BbINOMNHEHNEM paboThbl
Tema 2.3 CopepxaHue y4yebHoro marepmana 2 OK 02,
Camoperynsauusa | OnpegeneHve camoperynaumMn. HasHavyeHue u 1 OK 04,
B o6LLeHnK Knaccmdukaumsi TEXHMK caMoperynsaumm OK 05,

B ToM yncne npakTUYeCKnX 3aHATUN 1 OK 06

MpakTudeckoe 3aHsATUE Ne 7. AYyTOTPEHUHT U

AblXaTenbHbIE TEXHUKN CHATUS HANPSKEHWS.

Mcrxonornyeckne OCHOBbI MPEOAONEHUSA BONTHEHUS. 1

TeKyLWwui KOHTPONb — 3KCNEPTHOE HabnaeHve 3a

BbINOSHEHNEM PaboThI

Paznen 3. KoHdnukTbl U cnocobbl nx npeaynpexaeHus U paspelueHuns

Tema 3.1 CopepxxaHue y4yebHoro matepmana 2 OK 02,
MpuyrHbI N MpuYmHbI U BUAI KOHPAMKTOB. DYHKLUUN U AMHAMUKA OK 04,
BuAbI KOHPNUKTOB. MMOHATME KOHCTPYKTMBHOIO U 5 OK 05,
KOH(pNUKTOB [ECTPYKTUBHOTO KOHGMMKTA. OK 06
Tema 3.2. CopepxaHue y4yebHoro matepmana 2 OK 02,
PaspelueHune CtpaTterumn paspelleHns KOH(NKTOB. 1 OK 04,
KOHDNIMKTOB B TOM YnMcne npakTU4YeCKUX 3aHATUN 1 OK 05,

MpakTudeckoe 3aHsTve Ne 8. CTpaTernn noBeaeHns B OK 06

KOH(SIMKTaX 1

TekywWmi KOHTPOIb — 3KCNEepPTHOE HabnaeHne 3a

BbINOSIHEHNEM PaboThl
Tema 3.3. CopepxaHue y4yeObHOro matepmana 2 OK 02,
Camoperynsaumua | CamogmarHocTvika Ha onpegeneHust KOHONMKTHOCTH 1 OK 04,
nosefeHus B ToM uMcne npakTu4ecKnx 3aHATUN 1 OK 05,

MpakTudeckoe 3aHsTve Ne 9. Mcnonb3osaHue OK 06

NpMeMOB yperynmpoBaHusi». MNMpuembl camoperynsaumm 1

NoBeLEHMS B MPOLIECCE MEXTUYHOCTHOrO ObLLEeHUsI

TeKyLWwMn KOHTPOIb — ONpPoOC
CamocTosiTenbHas y4e6Hasa fesaTenbLHOCTb 5
KoHcynbTauum 2
MpomexyToyHas aTTecTauusi — KOHTpoJibHasA paboTa (npakTnyeckas >
paboTa)

Bcero 36
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3. YCIIOBUA PEANTU3ALIUU MPOrPAMMbI YYEEHOW AUCLUUMNUHBI

3.1. Ona peanusauum nporpaMmbl Y4eOHOM AUCUUNNUHLI NPeaycMOTPEeH: KabuHeT
ncuxornorum,
OCHalLleHHbIM 06opyaoBaHEM:
CTOn, CTyN npenogaBaTernbCKuii;
CTOf, CTYNbs Anga obyvatrowmxcs (No Kon-By obyyatoLmxcs B rpynne)
KOMMbIOTEP C NINLIEH3NOHHBIM NPOrpaMMHbIM 0becneyeHnem;
MYSbTUMEANNHBIN NPOEKTOP;
9KpaH;
MynbTUMeAWNHbIE cpeacTBa 0byvyeHUs No ANCLUMNITMHE;
VMHOPMaLMOHHbIE CTEHABI U LWKadbl ANS XPaHEHUS;

3.2. UHpopmaumoHHOe obecneyeHne peanusayum NnporpaMmmbl

3.2.1. NevyaTHbIe N3gaHus

1. KoHoBaneHko, M.1D. T[lcuxonorms obweHus: y4ebHUMK W  MNPaKTUKYM AONs  CpeaHero
npocbeccuoHaneHoro obpasosaHusi / M. KO. KoHoBaneHko. — 2-e wu3g., nepepab. n gon. — Mockea:
NspatenbctBo HOpawnt, 2021. — 476 c. — (lMpodeccnoHanbHoe obpasoBaHue). — ISBN 978-5-534-
11060-9. — TekcT: anekTpoHHbIn // IBC KOpanT [canT]. — URL: https://urait.ru/bcode/469732

3.2.2. OneKTPOHHbIEe U3pJaHUA (INEKTPOHHbIE PecypcChbl)

a) ocHOBHas y4yebHas nutepartypa

1. KopsirmHa, H. A. Tlcuxonorusa obLieHnsi: y4eOHUK 1 NpakTUKyM Anst cpegHero npogeccrmoHanbHoro
obpasoBaHus / H. A. KopsirHa, H. B. AHToHOBa, C. B. OBcsiHHMKOBa. — MockBa: M3gaTtenbctBo HOpanT,
2021. — 437 c.— ([podeccuoHanbHoe obpa3oBaHue). — ISBN 978-5-534-00962-0. — TekcT:
anekTpoHHbIn // ABC KOpanT [canT]. — URL: https://urait.ru/bcode/469549

2. JleoHo, H.W. Tlcuxonorua obweHns: ydyebHoe nocobue ana cpegHero npodeccrMoHanbHOro
obpasoBaHusa / H. U. lNleoHoB. — 4-e u3g., nepepab. n gon. — Mocksa: M3patenscteo Opawnt, 2021. —
193 ¢c. — (MNpodbeccuoHansHoe obpasoBaHme). — ISBN 978-5-534-10454-7. — TeKCT: 9NeKTPOHHbIN //
OBC Opant [canT]. — URL: https://urait.ru/bcode/474640

3. Epmakos B. E. lNcuxonorusa u atuka genosoro obweHns: ydebHoe nocobue / B.E. Epmakos. - Mocksa :
EAOW, 2024. - 336 c. - ISBN 978-5-374-00532-5. - URL.: https://ibooks.ru/bookshelf/394931/reading -
TeKCT: 9NEeKTPOHHBIN.

0) pononHuTenbHas y4yebHas nutepaTypa

1. BoposguHa, T.B. Tlcuxonorvs obweHus: yd4ebHMK W NpakTUKyM ONs  CpefHero
npocdeccuoHaneHoro obpasoBaHua / [. B. bopo3guHa, H. A. KopmHoBa; nog obwen pepakumen
. B. bopo3guHon. — MockBa: WMapaTtenbctBo HOpant, 2021. — 463 c. — ([NpodeccrmoHansHoe

obpasoBaHue). — ISBN 978-5-534-00753-4. — TekcT: anekTtpoHHbin // OBC HOpawnt [canT]. — URL:
https://urait.ru/bcode/469702

2. UnbnH E. T1. Tcmxonorust oOWEHNUsT U MEXITUYHOCTHbLIX OTHOoweHun. / E.IN. UnbuH. - CaHKT-
MeTtepbypr Mutep, 2021. - 576 c. - ISBN 978-5-4461-9978-5. - URL:
https://ibooks.ru/bookshelf/377308/reading (aata obpatieHus: 05.06.2024). - TeKCT: SNEKTPOHHbIN.

3. KysHeuoBa, M. A. MNcuxonorusa obuieHus : yuebHoe nocobue ana CMO / M. A. KysHeuoBa. — 2-e

n3g. — Mocksa : Poccuiickuii rocygapcTBeHHbIN yHuBepcuteT npasocyaus, 2024. — 167 c. — ISBN 978-
5-93916-811-3. — TeKcT : aneKkTpoHHbIv // LincdppoBoi obpasoBatenbHbii pecypc IPR SMART : [canT]. —
URL: https://www.iprbookshop.ru/138210.html— Pexum gocTtyna: ansi aBTopusmp. nonb3oBaTtenen

B) y4eOHO-MeTOQMYEeCKas nuTepaTypa

1. Buroeckas, M. E. lcuxonorns genoBoro obuweHusi : ydyebHoe nocobue gnsa CrMO / M. E.
Burosckas, A. B. Jlncesny, B. O. KopuoHoBa. — 3-e usg. — CapatoB, Mockga : lNpodobpasoBaHue, Al
Mn Ap Meana, 2024. — 96 c. — ISBN 978-5-4488-1948-3, 978-5-4497-2843-2. — TEeKCT : 3NEKTPOHHbIN
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I Lincpposon obpasoBaTtenbHbIf pecypc IPR SMART [canT]. — URL:
https://lwww.iprbookshop.ru/138329.html — Pexum gocTyna: ons aBTopuaup. nofb3oBartenen

2. PameHguk, O. M. Tlcuxonorms penoBoro oOweHus: y4ebHUMK M MNpakTUKym AONnS cpegHero
npodeccuoHansHoro obpasoBaHus / [. M. PameHank. — 2-e wu3d., wucnp. u gon. — Mockea:

NapatenbctBo HOpawnt, 2021. — 207 c. — (lMpodgeccuoHansHoe obpasoBaHue). — ISBN 978-5-534-
06312-7. — TekcT: anekTpoHHbI // ABC KOpanT [canTt]. — URL.: https://urait.ru/bcode/470462

3.2.3. OneKTpOHHbIe NCTOYHUKU

1. 3OnekTpoHHO-bnbnnoTeyHas cuctema IPRbooks URL: https://www.iprbookshop.ru.

2. OnekTpoHHO-6MbnunoTteyHasa cuctema «Anbykc» URL: https://www.ibooks.ru/

3. OBC CrerynTh URL: http://publish.sutd.ru/

4. KOHTPOJ1b Y OLIEHKA PE3YJIbTATOB OCBOEHUSA YYEEHOW AUCLUUMIIUHDI

Pe3ynbmamsbi 06y4eHusi

Kpumepuu oueHku

MemoOdbI oyeHku

B pe3ynbmame oceoeHusi y4ebHoLl
oucyunnuHel obyyarowulicss 00/mKeH
3Hamb:

B3aMMOCBSI3b OOLLUEHUS U OeATEeNbHOCTU;

onpeaeneHne «obLLeHne»,

uenwu, CTpykTypy, (yHKUNN, YPOBHU

1 Buapl o6LLleHus;

BepbanbHble 1 HeBepbanbHble cpencTea
obueHns;

Oapbepbl B OOWeEHUM UM NyTM  UX
npeononeHus;

TEXHUKM M nNpuembl 0OLLEeHMs, npaBuna
cnywanus, BepaeHust Gecefbl, MOHATUE

«couparnbHas nepuenuusi», MexaHuambl K
3 EKTbI MEXKITMYHOCTHOTO BOCMPUATUS;

rcuxornoruyeckune OCHOBBbI OernoBou
Oecenpl;
OCHOBHblE  KOMMOHEHTbl W  cTpaTternu

NMoaroToBKM W MpoBedeHust MyGrnyHoro
BbICTYMNIEHUS;

MOHATUS «3TUKA» U «ITUKETY;

3TUYECKM NPUHLMIBI OOLLEHUS;

STUKET AenoBOro TenegoHHOro pasroBopa;
3TUKETHbIE HOPMbI B CUCTEME
cnyxebHown aTnku;

TEXHOMOIMI  (POPMUPOBAHUS
[1eNoBOro YyernoBeka

nmMuoKa

B pe3ynbmame ocgoeHusi y4ebHou
OucyunnuHel obyyarouwjuticss omKkeH
ymemb:

3(PPEKTUBHO  MPUMEHATbL  MOMYyYEeHHbIE
MCUXOMOrMYECKUEe 3HaHUSA AN peLleHus
KaK NYHbIX, TaK 1
npodeccnoHarnbHbIX
KBannuumpoBaHHO
OpYyroro yenoseka,

3agad,
XapakTepu3oBaTb

obyyatoLmiics noHvmaeT
B3aMMOCBSI3b obLeHus "
[esATenbHOCTY; BrageeT HaBblkamu
obweHuns; 3HaeT BepbanbHble U
HeBepbanbHble cpeacTsa
obLeHns; npeogonesaeT 6apbepbl
B OOLLEHMMN; MCNOMb3yeT B >XU3HU

TEXHUKA W NpueMbl  0bLleHus,
npasuna  cnywaHus, BeOeHus
OGecedbl, MNOHATME «coumarbHas
nepuenuus», MEeXaHU3Mbl n
3 eKTbl MEXJTMYHOCTHOrO
BOCMNPUATUS; 3HaeT
NCMXOMOrMyeckne OCHOBbI 4ENOBOW
Oeceppbl;

OCHOBHbIE KOMMOHEHTbI n
cTpareruu noaroTOBKM "
npoBegeHus ny6nunyHoro
BbICTYNMNEHUS; MOHATUSA «3TUKa» "
«3TUKET»;  STUYECKM  MPUHLMMbI
obLeHuns; aTuKeT [enoBoro
TenegoHHOro pasroBopa;

3TUKETHbIE HOPMbI B CUCTEME
CNy)XeGHON  3TUKKU;  TEXHOIOIUIO
hopMMpPOBaHMSA UMUDKA OENOBOro
yernoseka

OKcnepTHoe
HabnogeHue 3a
XOL0M BbINOSMHEHMS
npakTuyeckon paboTbl
OueHka pesynbTaTtoB
BbIMOJTHEHNS
npakTuyeckon paboTol
Onpoc

KoHTponbHasa paboTa

OKcnepTHoe
HabnogeHue 3a
XOZOM BbIMNOJIHEHMS
npaxkTuyeckon paboTbl
OueHka pe3ynbTaTtoB
BbIMOSHEHNS
npakTu4eckon paboTsl
Onpoc

Pna
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KOHCTPYKTMBHO B3aMMOAENCTBOBATb c
coumanbHbIM  OKPY)XEHVWEM,  Cco3faBas
GraronpusTHbIe YCNoBus A5t COBMECTHON
OeAaTenbHOCTY;

onepvpoBaTb OCHOBHbIMW  KaTeropusiMmu
NCUXONOrMYECKUX 3HaHUN;

ucnonb3oBaTb Habop TECTOBbLIX METOAUK
ana  onpegeneHuMs  OLEHKUW  YPOBHS
KOHNMKTHOCTH,

YPOBHSA pasBUTUS KOMMYHUKATUBHBLIX WU
OpraHM3aTopPCKUX Ka4eCTB NINYHOCTY;
pa3suBaTb ymeHune 3adhpeKTUBHOIO
obLlleHMs:  YyCTaHOBMEHME KOHTakTa ¢
cobecegHVKOM, yMeHVMe crnywatb U
BblCKa3blBaTb CBOK TOYKY 3peHusi, AaBaTb
M nonydate oOpaTHyld CBA3b  OT
cobecedHVKa; MNPUMEHATb TEXHUKA U
npuembl  3(PPEKTUBHOTO  OOLWEHUs B
npodeccnoHanbHon AeATenbHOCTH;
ncnonb3oBaTb NPUEMbl  CaMoperynauuun
noBedeHMst B MpoLecce MEXITMYHOCTHOrO
obuweHus;

WHTEpNpeTnpoBaTb HeBepOanbHble
CWrHarnbl B 00LLeHnu;

BNageTb KynbTypown npodecCUoHarbHOro
obueHns;

MO3WTMBHO  pelatb nNpobrnemMHble u
KOHIIMKTHBIE CUTYyaL MK

KoHTponbHaga pabota
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CtpaHnua 9 n3 9
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