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1 BBEAEHUE K PABOYEW NPOrPAMME OUCLUMMNIIUHBI

1.1 Uenb ancumnnuHbl: ChopmmpoBaTb KOMNETEHLMM OBy4aloLerocst B 06ractu coumansHoW KBanmmeTpun
KaKk OTpacnyM Hay4yHOro 3HaHWsl, CBS3aHHOW C npobniemMaMum WU3MepeHUs U KONMMYECTBEHHOW OLIEHKM KadecTBa
JeATenbHOCTU, a Takke cTangapTusauumn coumanbHbIX YCryr.

1.2 3apauv QUCLUUNIUHBI:

* YCBOEHWNE OCHOBHbIX KaTeropui 1 NOHATUA KBanumeTpuu, eé uenemn, NpuHUMNOB, 3Tanos, METOAOB N NPUEMOB
NCUXONOro-neaarorn4yeckon KBanmmMmeTpuu;

* (hopmMupoBaHMe yMEHMI U HABbIKOB NPOBEAEHUSA KBAaNMMETPUYECKON NpoLeaypsbl;

* OCO3HaHWEe N yCBOeHME MpPOdECCMOHANBHON MO3MUUK coumanbHOro paboTHMKa B CUTyaumu KBanMMmeTpun B
CUTyauumn okasaHnsa coumnarbHbIX YCIyr HaceneHuo;

* (hopMupoBaHMe HaBbIkOB B BblOOpe METOAOB WM CPEACTB M3MEPEHWUst U OLEHKM KadecTBa MobbiXx BWUOOB
OeAaTenbHOCTU, pasnuyaoLwmnxcsa npeaMmeTHoM obnacThbio.

1.3 TpeboBaHus K NnpeaBapuTeNibHOM NOAroTOBKe 00y4aloLerocs:

I'Ipe,uBapMTeanaﬂ noAroToBKa npegnonaraeT co3gaHne OCHOBbI OIA (bOpMVIpOBaHVIﬂ KOMMeTeHUUNn, YKa3aHHbIX
B . 2, npun n3yv4eHnmn ancunninH:

CoupnanbHas paboTa kak npodeccrmoHanbHas AeaTenbHOCTb
MaTtematuka

Teopusi coumanbHok paboTbl

MeToabl uccnegoBanus B counansHon paborte

TexHonornn coumanbHom padoTbl

2 KOMMNETEHUMN OBYYAIOLWWEIocs, ®OPMUPYEMbBIE B PE3YJNIbTATE OCBOEHUA OUCLIUMIIUHbBI

OlNK-3: Cnoco6eH cocTaBnATb U 0hOpMNATHL OTYEThI MO pe3ynbTaTtam NpoceccnoHanbLHON AeATeNIbHOCTU B
cchepe coumanbHOM paboTbl

3HaTb: OCHOBHbIE MOJIOXEHUS MeXOyHapOoAHbIX, HaUMOHamnbHbIX M TOCYAapCTBEHHbIX CTaHOAapToB B obnacTu
couuanbHoi paboTbl C pasnUYHbIMKU KaTeropusiMM rpakdaH; OpraHu3auMoHHO YNpaBrieHYeckMe OCHOBbI KOHTPOIS
KayecTBa yuYpexaeHust coumanbHOro o6CnyXMBaHns 1 coumarnbHbIX YCryr; npaeua opopmneHns pesynbTaToB NPOBEepoK
Mo KOHTPOJ KaYecTBa NPEAOCTaBNSAEMbIX COLUMANbHbIX YCIYT.

YMeTb: npodeccroHanbHO MoNb30BaThCA CheuuanbHo TepMuHoNorMein B oGnactu ctaHgapTusaummn coumarnbHbIX
YCNyr; BblAENsATb KpUTEpPUWM W MoKasaTenu KadecTBa coumarnbHbIX YCNyr, npouecca couuanbHOro oGCnyXuBaHUs B
HauMOHamnbHbIX CTaHOapTax W cTaHgapTax opraHv3auuii; camMocTOosiTeNbHO cucTeMaTusupoBatb U 06o6watb
UHOpMaLUIo, cTaTUCTUYECKNE AaHHbIe ANl COCTaBMNeHUs1 OTYETOB O paboTe yUpexaeHUs: coLumanbHOro o6enyXuBaHms
1 coumanbHbIX YCNyr No BONpocaM KayecTBa.

BnageTb: HaBblkamy paboTbl C JOKYMEHTaMM B 06nacTu cTaHAapTM3aUuy; HaBblkaMn COCTaBIEHUS rpadKoB MPOBEPOK
Mo KOHTPOJO KayecTBa NPeAoCTaBNAEMbIX CoLManbHbIX YCIYyr U NepeyHsl OLeHMBaeMbIX NokasaTenei K HUM; METOAMKOM
COCTaB/EeHNs1 OTYETOB MO pe3ynbTatam MPOBEPOK.

OlK-4: Cnoco6eH K UCNONb30BaHWIO, KOHTPOIIIO U OLleHKE METOAO0B U NPMEMOB OCYLLEeCTBIEHUSA
npoceccmoHanbHoOM gesTenbHOCTU B cdepe couunanbHOM paboThbl

3HaTb: OCHOBHblE MOHATMSA I'IpO(beCCVIOHaJ'II:HOFO nons B obnactu OuUEHKM KayecTBa u CTaHgapTusaumm coumnanbHbIX
ycnyr; OCHOBHbI€ MOJ10XKEeHUA KBalnMMmeTpumn, aBoiounio ee MeTtoaoB And NnpuMeHeHna B coumanbHom ccbepe; nokasaresnu
KayYecTBa couuaribHbIX yCiyr; OCHOBHbIE NMpUHUWUMNbI CTaHOAPTU3aUunun counanbHbIX YCIyr.

YmeTb: onepupoBatb OCHOBHbIMM TepMUHaAMMN W MNOHATUAMU KBaNMMETPUN; I'IpO(*)eCCI/IOHaJ'IbHO nonb30oBaTbCA
cneumanbHomn TepMI/IHOJ'IOFVIeIZ B obnactu CTaHgapTM3auun couuanbHbIX YCnyr; oueHMBaTb Ka4eCTBO couuaribHOro
OGCJ'Iy)KVIBaHVIﬂ N counanbHbIX yCnyr B COOTBETCTBMMU CO CTaHAapTaMu; aHann3npoBsaTb U OUeHMBaTb NMOPALOK OUEHKU
KayYecTBa.

Bnapetb: HaBbikamu n3MepeHna u npuMeHeHna MeToauk Ka4yeCTBEHHOW OUEHKN coumnarnbHbIX ycnyr; HaBblkamMu
MCnosib3oBaHA NnpnemMoB 1 MeTOA0B CTaHOapTM3aUnn counaribHOro O6Cﬂy)KI/IBaHI/I$| HacereHnsa; HaBblkaMn opraHmnsauumn
KOHTPOJ1A KayYeCTBa yypexgeHua coumarnbHoro O6Cﬂy)KI/IBaHVIF| N counanbHbIX yCnyr

3 PE3YJNIbTATbI OBYYEHUA NO AUCLUUNNUHE

KoHTakTHas
paboTta

cp MHHoBaLUl.

dopMbl
3aHATUN

HanmeHoBaHue u coaepxxaHue pasgeros,

TEM 1 Yy4EeOHbIX 3aHATUI Nek. Mp. (vachbt)

(vachbl) | (uacel)

Cemectp
(kypc gns 3A0)

Pasgen 1. CoumanbHas KBanumeTpusi Kak
0bnacTb Hay4YHOro 3HaHUSA

N




Tema 1. KeanumeTpus kak Hayka

Ponb n MecTo KBanumeTpum B cucTeme
Hay4yHoro 3HaHusA. [lpegmeTr wn  3agauu
KBanmmeTpum. OcHoBHble MOHATUS
kBanumeTpun. CooTHOLLEHNE KBaNMMeTpum
M Teopunm  ynpaBneHWs  KayecTBOM.
MeTogonorms  Hay4yHOW  KBanUMeTPUW.
CvHTeTnyeckas KBanMMeETpUs Kak HoBas
Hay4Has napagurma. MpuHUMNBI
CUHTETUYECKOWN KBanMMeTpuu.

MpakTuyeckoe 3aHaTue: "KBanumeTpus kak
Havka"

Tema 2. [lupammnga KBanMMeTpUYECKUX
TEopui U METOAbI KBanMMeTpun

lMvpammnga  KBaNMMMETPUYECKNX  TEOPWIN:
KBanumeTpus obuas, cneunanbHas,
npeameTHasl. OueHka obbekToB 7]
NMpoLeccoB B paMKax CUHTETUYECKON
kBanuveTpun.  MeToabl  KBanMMETPUW.
OueHka 3 PEeKTUBHOCTH MeTon0B
KBanMmeTpumn.

MpakTnyeckoe 3aHaTue: "Mupamnga
KBaNMMETpPUYECKMX Teopum un  MeToabl
kBanumetpun"

Tema 3. CywHocTb ¥  cneuuduka
coumnanbHON KBanumeTpum

CounanbHas KBanuUMeTpusi B Teopuu W
NMpaKkTUKe OLEHKM KayecTBa couMarbHbIX
006bekToB 1 npoueccoB. OCHOBHbIE MOHATUSA
couunarnbHon kBanumeTpun. KadecTBo Kn3Hu
HaceneHus. Cucrtema WHOUKaTOpOB
KadecTBa XW3HM HaceneHusa. WMHpekc
pas3BUTUA  YerioBeYyeckoro  norteHumana.
MNokasaTtenu nHaekca pas3suTud
YeroBe4YecKoro noteHumana no
CeBepo-3anagHomy pernoHy.

Mpaktuyeckoe 3aHATME: "CywHOCTb MU
crieumduka coumansHon ksanumeTpum"

UTtoro B cemecTpe (Ha kypce ansa 3A0)

KoHcynbTaumm n npoMexxyToyHas
aTTecTtauus - HeT

10

11

AC

11

ra

32

Paspen 2. OcobeHHOCTM OLUEHKM KavyecTBa U
cTaHgapTU3aLumM coumarnbHbIX YCnyr

Tema 4. CoBpeMeHHble nogxodbl K OLEHKe
KauyecTBa npoLecca u pesyrnbrarta coumanbHbIX
ycnyr

KauecTBO couuManbHbIX YCMyr Kak 3HAYMMbIN
acnekT KadyecTBa YKU3HU HaceneHus.
ocymapcTBeHHasi cuctema KOHTPOIS kKadecTBa
coumanbHoro obcnyxuBaHus. MHTepratyMBHbIN
xapaktep KadyectBa ycnyrn. [lokasatenu
KayectBa ycnyru: AOCTYMHOCTb  MOMHOTA,
HaOEeXHOCTb CBOEBPEMEHHOCTb. KayecTBeHHas
N KONUYEeCTBEHHad OLeHKa coLmManbHOWM YCnyru.

MpakTnyeckoe 3aHsATHE: "CoBpeMeHHble
NMoOOXOAbl K OUEHKe KadecTBa npouecca U
pesynbTaTta counanbHbIX ycnyr"

20

AC




Tema 5. CraHgapTbl KayecTBa coumanbHbIX
ycnyr

CyLwHocTb npoueccoB cTaHgapTusauuu. Lenb
cTangapTtusaumm. NpuHUMNbI cTaHdapTU3auuu:
CUCTEMHOCTb, NMOBTOPSIEMOCTb,
B3aNMMO3aMEHSIEMOCTb, BapuaTuMBHOCTb.
O6bekTbl cTaHgapTM3aunn. Ycnyra kak oobekTt
cTangaptusaumn. MeTtogbl CcTaHgapTusauuu.
Bugbl ctaHgaptoB. Kateropum HopmaTuBHbIX
OOKYMEHTOB Mo cTaHgapTu3aumn. CTaHaapTbl:
FTOCT P 50646 -94 Ycnyrm HaceneHuio.
TepmuHbl n onpegenerus. FTOCT P 52143-2003
CoumanbHoe  obcrnyxvMBaHMe  HaceneHus.
OcHoBHble Buapl coumanbHbix ycnyr. FOCT P
52496-2005 CoumanbHoe  obGcnyxuBaHuNe
HaceneHus. KoHTpomnb kayecTBa coumanbHbIX
ycnyr. Cuctema craHgaptusauum Poccum,
CucrteMa MexayHapoaHbIX CTaHA4apToB.

MpakTnyeckoe 3aHaTue: "CTaHaapTbl kavyecTBa
coumnanbHbIx yenyr"

Tema 6. TexHonormm npoBedeHUs OLIEHKM
KayecTBa coumanbHbIX yCIyr

MeTogbl nNMNaHUPOBaHWS OLEHKM KadecTBa
ycnyr. [locTaHoBka 3agjayvM Ha npoBedeHue
oueHkn. Bblibop MeToooB OUEHKM KayecTBa
ycnyr.  [lcmxonornyeckme MeTOAbl  OLEHKM
KayecTBa couMarnbHbIX YCRyr: TeCTUpoBaHue,
HabnogeHue, akcnepumeHT. KonnyectBeHHble
couMOmnorMyeckne MeTodbl OLIEHKM KayecTBa
coumanbHbIX ycnyr: aHKeTUpOBaHue,
cdhopmanm3oBaHHOe UHTEpPBbLID. KayecTBeHHble
coumonorMyeckme MeTofbl OLIEHKM KayecTBa

coumanbHbIX ycnyr: chokyc-rpynna,
HabniogeHne, rmybokoe MHTEpPBbLIO. M3ydeHne
JOKYMeHTaLum. AHanus COOTBETCTBUS

NONy4YeHHbIX Pe3ynbTaToB OXMAAEMbIM LiENsiM.
MOHUTOPUHT Ka4eCcTBa coLMarnbHbIX YCIYr U ero
opraHusaums. OpraHusauus paboTbl
akcnepToB. HanncaHve otyeta o pesynbraTax
OLLEHKMN.

Mpaktnyeckoe  3aHaATME: " TexHonoruu
NPOBEAEHUS OLEHKU KayecTBa coumarnbHbIX
yenyr"

20

ra

WUtoro B cemecTpe (Ha kypce anga 3A0)

20

60

KoHcynbTaumm n npoMexyTovHasi
aTTecTtauus (3aver)

0,25

Bcero koHTakTHas pab6orta n CP no
AUCLUUNIIMHE

12,25

92

4 KYPCOBOE NPOEKTUPOBAHUE

KypcoBoe npoekTupoBaHue y4eGHbIM MiaHoM He NpeaycMOTpeHo

5. ®OHA OLIEHOYHBLIX CPEACTB ANA NPOBEAEHUSA NPOMEXYTOYHOW ATTECTALIUK
5.1 OnucaHue nokasatenen, KpUTepueB M CUCTEMbI OLlEHUBaHUA pe3ynbTaToB 06y4eHus

5.1.1 NokasaTenu oueHUBaHUA

Kog
KOMMNeTeHUUn

MokasaTenu oueHnBaHus pe3ynbTaToB O6y‘-IeHI/1ﬂ

HanmeHoBaHue oueHOYHOro
cpeactea




OrK-3

M3naraetr COOTHOLUEHUE KBanuMmeTpum wun Teopun  ynpaslieHUA
Ka4yecTBOM, MeTOAO0J10InIo Haquon KBanmmMmeTpuu. Onpe,qenﬂeT
OpraHm3auMoHHO  ynpaBJieH4YeCKne OCHOBbl  KOHTPOJiA  Ka4decTBa
ydypexaeHna couunanbHoro OGCJ'Iy)KMBaHMﬂ N couuanbHbIX YCnyr,
npasuna Od)OpMJ'IeHVIﬂ pe3ynbTaTtoB NPOBEPOK NO KOHTPOJIK KavyecTBa
npegocTtasiideMblX coUunarnbHbIX YCIYT.

CVICTeMaTVISMpyeT n obobLyaet VIH(bOpMaU,VI}O, CTaTUCTNHECKNX OaHHbIX
Aana CcocTtaBlieHuA O0T4eToB O pa60Te yypexageHma couunanbHoro
O6CJ'Iy)KVIBaHVIF| n counanbHbIX YCIyr Mo BONpoCaM KavyecCcTBa. Bblgenser
Kputepum Un nokKasaTtenn KadectBa couualbHbIX Yycnyr, npouecca
counanbHoro OﬁCJ‘Iy)KI/IBaHVIH B HauUuMoOHanbHbIX CTaHOapTax u
CTaHpapTax Opl'aHVI3aLI,VIl7I.

Mcnonbayet METOAMKM COCTaBfIEHUS OTYETOB MO pesynbTartam
NPOBEPOK KayecTBa NpefocTaBnAsieMblX COLManbHbIX YCNYr U NepeyHs
OLIEHMBAEMbIX MOKa3aTenemn K HUM.

Bonpocbl ans yCTHOro
cobecenoBaHus.
TecTupoBsaHue. MpakTuko-
OPWMEHTUPOBaHHbIE 3aga4u

OrK-4

Onpe,uenﬂeT OCHOBHblE MOHATUA B obnacTu KBanumMmeTpun, OLUEeHKU
KavyectBa W CTaHOdapTu3auun couuanbHbIX ycnyr B paMKax
I'IpO(beCCVIOHaJ'IbHOVI AeATEeNTbHOCTU

anIMeHﬂeT OCHOBHbI€ TEPMUHbLI N MOHATUA KBaNMMeTpun; ncnonb3yeT
I'IpOdI)eCCVIOHaJ'IbHle TEePMUHOIIOTNIO B obnactu CTaHgapTusaumn
coumanbHbIX yCnyr n oueHnBaeT Ka4eCTBO coumnarnbHOro O6CJ'Iy)KVIBaHVIF|
N coumnanbHbIX YCIyr B COOTBETCTBUU CO CTaHOapTam

anIMeHﬂeT METOOUKM Ka4yeCTBEHHOW OLEHKM coumanbHbIX ycnyr um
ncnonb3yet npumembl M MeTodbl CTaHAapTM3auunm counanbHOro

O6CJ'Iy)KVIBaHVIF| HaceleHna

Bonpocsbl ans YCTHOrO
cobecenoBaHus.
TecTupoBaHue. MpakTuko-
OPWMEHTUPOBAaHHbIE 3a4a4u

5.1.2 Cuctema un KpMTEPUM OLLIEHMBaAHUSA

LWkana oueHnBaHns

KpuTepun oLeHMBaHUA COPMMPOBAHHOCTU KOMNETEHLIMIA

YcTHoe cobecenoBaHme lMncbmeHHas paboTta

3ayTeHo

O6yyatoLmiica nokasbiBaeT BCECTOPOHHEE
n rnybokoe 3HaHWe B CTaHhapTax W

KOHTpone KayecTBa yypexaeHui
coumansHoro obcnyxuBaHus n
coumarnbHbIx ycnyr, ucnonb3yeT

cneumanbHyld TepMuHonoruio B obnactu
CcTaHOapTU3auMu  coumanbHbIX — YCNyT,
cBOOOAHO OPMEHTMPYETCA B OCHOBHbIX
NOHATUAX, TEPMUHAX W ONpeaeneHusix;
YCBOUT  OCHOBHYKO W 3HAaKOM C
OOMOMHUTENBHON nutepaTypom;
NposiBNsieT TBOpPYECKMEe CnocobHoCcTn B
ucnonb3oBaHuK y4ebHoro matepuana.

He 3auTteHo

O6yyarowmincs He UMeeT LOCTaTOYHOro
YPOBHSI 3HaHWUSI AUCLUMMNIMHBI, HE MOXeT
copMynMpoBaTb OCHOBHbIE MOHATUS B
obnacTu kKBanMMeTpuK, OLIEHKIN KadecTBa U
CTaHdapTU3auum  coumarnbHbIX  YCNyr,
NOX0 3HAKOM C OCHOBHOW NUTEpaTypow;

ponyckaeT npu oTBeTe Ha 3ayeTe
CyuwleCTBeHHbIe ownbkn ©n He MOXeT
YCTpaHUTb WX p[axe nong pykoBoACTBOM
npenogasarensa.

5.2 TunoBble KOHTPONbHbLIE 3aaHUA UNU UHbIe MaTepuanbl, Heo6xoAMMbIe ANl OLEHKU 3HaHUWA, YMEeHUN,
HaBbIKOB U (UNK) onbiTa AeATeNIbHOCTU
5.2.1 NepeyeHb KOHTPONbHbLIX BONPOCOB

Ne n/n | dopmMynmnpoBKu BONPOCOB
Kypc 4
1 KauecTBeHHbIe coLmonornyeckne MeToAbl OLEHKM KadyecTBa coumanbHbIX yenyr: oKyc-rpynna, HabnoaeHue,
rnybokoe MHTEePBbIO.
2 MeToabl NNaHMPOBaHMSA OLEHKM KadecTBa yChnyr.
3 Cuctema ctaHgapTtusaumm Poccumn, Cuctema mexayHapoaHbIX CTaHAapTOB.
4 CyLHOCTb, Lenb 1 NPUHLMMBLI CTaHAapT13aumm




KauecTBeHHasn n KonMyecTBEHHas OLeHKa coumanbHOm ycnyru.

KayecTtBO coumanbHbIX ycnyr Kak 3HAYMMbI aCNEeKT Ka4eCTBa XN3HN HacerneHus.

KauyecTtBo xn3Hu HaceneHunsd. Cuctema MHONKATOPOB Ka4vyeCTBa XU3HUN HaceneHus.

5
6
7 MokasaTenu nHgekca pPa3BUTUA YenoBe4dYeCckoro noTeHumnana no CeBepo-3ananHomy PernoHy.
8
9

OueHka 06bEKTOB 1 MPOLECCOB B paMKax CUHTETUYECKON KBanNMMeTpun.

10 Mupamunaa KBarMMeTPU4ECKUX TEOPUIA.

11 OueHka ahPEKTUBHOCTN METOLOB KBaNMMETPUMN.

12 I'Ipe,u,meT N 3agavn KBanmmeTpun. OCHOBHbIE NOHATUSA KBanmMmeTpuu.

5.2.2 TunoBble TeCTOBbIE 3afaHNA

1. lNpouecc ynpaBneHuns kayecTBOM npeactaBnsaeT cobomn:

a) NPOEKT CKOOPOVUHNPOBAHHOW AEATENBHOCTH;

©) COBOKYNHOCTb B3aMMOOENCTBYHOLLMX TEXHUYECKUX CPEACTB yrpaBrneHns
KayecTBOM;

B) COBOKYMHOCTb B3aMMOCBSI3aHHbIX U B3aMOAENCTBYIOLLMX BUOOB AeATENbHOCTH,
npeobpasytoLasi BXxogbl U BbIXogbl

2. Yto xapakTepuayeT BanMaHOCTb nokasaTens kadectsa?

a) COOTBETCTBME U3MEPSEMOMY MoKasaTerto.

0) cuBeTeTUYHOCTbL NoKasaTens;

B) LeNN NpakTU4eCKoro NCMorb30BaHS;

3. BaxkHbIMM CBOMCTBaMK 41151 OLLEHKN KayecTBa ABNSATCA?:

a) TEXHNYECKUIN YPOBEHb.

0) acTeTU4ECKMN ypOBEHbD.

B) SKCNyaTauuoHHLIN YPOBEHb.

4. Kakol NopsiAoK CTafui OLeHKM KadecTBa NPOoAYKUMK, YCIYr SBRSieTCS
NOrnyeckn nocrneaoBaTernbHbIM?

a) NoAroToBUTENbHAs, 3aKoYNTENbHAs, OLEHOYHaS;

©0) oueHO4YHas, NoAroToBUTENbHAsA, 3aKNoYMTENbHAS;

B) NOArOTOBUTENbHAS, OLLEHOYHAs, 3aKNiYMTENbHas.

5. KoHKypeHTOCNOCOBHOCTL TOBapa XxapaKkTepunsyeTcs:

a) NONe3HoOCTbH.

©0) onpegensowumn 3aTpatamm noTpebutens.

B) KOHKYPEHTOCNOCOBHOCTLI0 NMPeasoKeHUs.

5.2.3 TunoBble NPaKTUKO-OpUEeHTUPOBaHHbIE 3afAaHus (3apayn, Kemchbl)

1.B npakTuke coumanbHoOM paboTbl Hambonbluee pacnpoCTpaHEeHUe MNOMyYunu TakMe MeToObl OUEHKU
apdeKkTMBHOCTN coumanbHoW paboTbl, Kak «BbISIBIEHWE CTeneHW YAOBMAETBOPEHMS MNOTPEOHOCTEN KIIMEHTOBY» W
coumonornyeckne — aHkeTbl, Gecefbl, MHTEPBbLIO, BOMPOCHUKM. OxapakTepusymte ux (cneumduka NPUMEHEHUS U
npobnemei).

2.MpuMeHeHWe 3KCNepTHO KBANIMMETPUM NPUM OLIEHKe KaYecTBa XxapaKkTepusyeTcs cuTyaumeil, KoTopasi OCHoBaHa
Ha NPUBMEYEHUN MIoX0 PopManm3yemMoro onbiTa 9KCNepToB UM Ha U3MEPEHUN Ha OCHOBE OpraHoB YyBCTB akcnepTa.Kak
OLleHMBaTb XapakTepUCTMKM, MO KOTOPbIM OLleHMBAETCs Ka4ecTBo o6bekTa?

5.3 MeTogmnyeckue maTepuansi, onpegensiowme npoueaypbl OLleHMBaHUSA 3HaHUN, YMEeHU, BrageHui (HaBbIKOB
1 (MNK) NPaKTUYECKOro onbiTa AeATeNIbHOCTH)

5.3.1 YcnoBusa gonycka o6y4aroLlerocs K NpoMexXyTo4yHou atrectayMu v nopAaaokK NMKBUZaLMn akageMmnyeckomn
3a[0MKEeHHOCTU

MpoBeaeHe NMPOMEXYTOYHOW aTTecTauum pernameHTUpPOBaHO rokarbHbIM HOpMaTuBHbIM aktom CII6rYMTA
«lNonoxeHne o NpoBeAeHNM TEKYLLLEro KOHTPONSA YyCneBaeMoCTH U NMPOMEXYTOUYHOM aTTecTaumm obyyatoLwmxca»

5.3.2 dopma npoBeaeHUs NPOMEXYTOYHOM aTTecTauum no gucumnnmHe

YcTHas + [NMncbmeHHasn KomMmnbloTepHoe TecTupoBaHue NHasa

5.3.3 Ocob6eHHOCTU NpoBeAeHUsi NPOMEXYTOYHOM aTTecTalMmu nNo gUCLUUNNnHe

B TeueHwne ceMecTpa BbINONHAKTCA KOHTPOIbHbIE paGOTbI

|_|pI/I nposegeHnn 3ayeTa/ak3ameHa CTygeHTaM npeaoctaBndaeTcAa BO3MOXHOCTb Bbl60pa Bonpoca.

Bo BpemMsA nposefeHua 3adveta CTydeHTaM BochnpelaeTcAa UCnosib3oBaTb MaTtepuarbl C VIHGbOpMaLI,VIOHHOVI n
cnpaBquo—noaHaBaTeanom MHdDOpMaLl,MeVI No COOTBETCTBYWOLLEMY NpeaMeTy.

BpeMFl NnoAroToBKM yCTaHaBJIMBaETCA COrfnacHo C Tpe6OBaHVIF|MVI npenogasartenid n coctaBndaeT 30-40 MUHYT.

6. YYHEBHO-METOAQUYECKOE U UH®OPMALIMOHHOE OBECMNEYEHUE AUCLUNMIUHDbI
6.1 YyebHasn nutepaTtypa

ABTOp 3arnasue | MN3paTenbcTBO [op n3paHua | Ccbinka

6.1.1 OcHoBHas y4yeb6Hasa nuTepaTtypa




datocToB, A. A.,|MeTtponorus. http://www.iprbooksh

Mocksa, Bonorga: UHdpa

lN'ypees, M. M.,|CtangapTtusauus. “NreHepus 2020 op.ru/98423.html
MpuwvH, B. H. Ceptudmkaums. Kayectso
Hwukonaes, M. WU. MeTponorus, Mockea, CapaToB: http://www.iprbooksh
CTaHgapTusauus, MHTepHeT-YHuBEpPCUTET op.ru/89446.htmi
cepTudmkaums " MHopmaunoHHbIX 2020
yrnpasfieHne Ka4ecTBOM Texnonorun (MHTYWT), Ain
Mn Ap Megua

6.1.2 lononHuTenbHasa y4yebHas nutepatypa

ManuyeHkoBa, J1. C.,|MeTtpornorus, http://www.iprbooksh
AHTOHMHA, . B.,|cTraHgapTusauus, op.ru/115429.htmi

[onroea, E. O.,|nooTBEPXKAEHME Omck: Omckuit

rocyapCTBEHHbIN 2019

JleoHTbeBa, U. T. COOTBETCTBMSA B oOuien .
TEXHUYECKUIA YHUBEPCUTET

cucteme ynpaBsreHus

Ka4yeCTBOM
KoHnpgpalukoBa I.A.,|MeTponorus. http://publish.sutd.ru/
BoHpapeHkoBa W.B.,|CtaHpapTusaums. Cankt-lNeTepbypr: BLUTS 2019 tp_ext_inf_publish.ph
Oatnosa E.IN. CepTundukauums. cnerynta p?id=201913150

Keanumetpus. NpakTukym
Pagkesuy, A. M., |MeTtponorus, CapaTos: BV3oBCKoe http://www.iprbooksh
Cxuptnagse, A. [.,|ctaHgapTusaums " P - BY 2019 op.ru/79771.html

obpa3soBaHue

JlaktnoHos, b. W. cepTudmkauus

6.2 NMepe4yeHb NnpodeccuoHanbHbIX 6a3 AaHHbIX U1 UHPOPMALUOHHO-CMPABOYHbLIX CUCTEM
OneKkTpoHHO-6MbnmoTevHasa cuctema IPRbooks [OnektpoHHbin pecypc]. URL: http://www.iprbookshop.ru/

dPepnepanbHbIi obpas3oBaTenbHbI nopTan «3koHoMuka Coumonorus MeHemkMeHT» [ONEKTPOHHbIN pecypc).
URL: http://fecsocman.hse.ru

6.3 Mepe4yeHb NNLEH3MOHHOIO U CBO6OAHO pacnpoCcTpaHAeMOro NporpaMMHoOro o6ecne4yeHus
MicrosoftOfficeProfessional
CINC KoHcynbtanTlntoc

6.4 OnucaHue maTepuanbHO-TEXHUYECKOWN 6a3bl, HEOOXO0AMMOW Ans ocyLlecTBeHMA o6pa3oBaTefibHOro
npouecca no gucumnnuHe

AyanTtopus OcHalleHne

MynbTumeaunHoe obopyaosaHue, cneunanuamposaHHasa mebenb, Jocka
JlekunoHHasa ayamTopus

MynbTumegnnHoe obopygoBaHMe, KOMMbIOTEPHASA TEXHMKA C BO3MOXHOCTbIO MOAKITHYEHMS K
KomnbtoTepHbilt knacc |[cetn  «AHTepHeT» w©n  obecneyeHneM [ocTyna B 3MEKTPOHHYD  MHAOPMALMOHHO-
obpasoBaTenbHyto cpeay
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