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Pabouas nporpamMmma AMcUMNMHBLI COCTaBEHa B COOTBETCTBUM C heaeparnbHbiM rocyaapcTBeHHbIM 0b6pa3oBaTesbHbIM
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Ot kadenpbl cocTaBUTENS: Koeaneea NanuHa
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1 BBEOEHUE K PABOYEW NPOrPAMME OUCLUMNIUHBI

1.1 Uenb aucumnnuHbl: ChopMmpoBaTtb KoMneTeHuun obydatollerocss B o6ractu opraHusauuy coumanbHom
paboTbl C HaceneHWeM B CUCTEME COLManbHbIX CINYX6, yYpexaeHuin U opraHMsaumii opraHmsaummn npogeccuoHansHom

OeATenbHOCTU coumarnbHbIX paboTHUKOB, NPEeAOCTABMALWMNX CoLManbHbIe YCNyri pasfnyHbiM KaTeropusiM HacerneHus.
1.2 3apauvm gUCLUNIMUHBI:

* PaCKpbITb OCHOBHbIE KaTeropmm N NOHATUA CUCTEMbI coumansHom pa6OTbI C HacerneHunewm,
* Cq:)OpMVIpOBaTb Yy CTYAEHTOB YyMEHWUA aHanm3mpoBaTb U OUeHuBaTb CUCTEMHBIN Xapaktep [edatenbHOCTU

PasnuuHbIX OpraHM3auMin U ydpexaeHun couuanbHoW paGoTbl B COOTBETCTBMM C MPUHATBIMK CTaHgapTamu U
KpUTEPUAMM;

* 03HAaKOMUTb CTYOEHTOB C MPAKTUKOW OpraHmsaumu paboTbl B CUCTEME COLMANbHbLIX CIYXO, yypexaeHun u
opraHusauumn

1.3 Tpe6oBaHusA K NpeaBapUTeNbHON NOAroTOBKe 06y4aloLerocs:

MpeasapuTensHas NOAroToBka npeanonaraeT co3gaHne 0CHOBbI AN (POPMUPOBAHMSA KOMMNETEHLUNIA, YKa3aHHbIX
B M. 2, NPU U3YYEeHUN OUCLIUNIIVH:

"ocypnapcTBeHHas monogexHast nonutuka B Poccunckon degepauum
Mcuxonorunst coumanbHom paboTbl

CoumanbHas nonuTuka

Couuornorus monogexm

BeneHune neperoBopoB B coumansHon cepe

CoumanbHas cTaTUcTUKa

MpuknagHas coumonorna

OcobeHHOCTM OeATEeNbHOCTN HEKOMMEPYECKUX OpraHn3aLmmn

2 KOMMNETEHUMUN OBYYAIOWEIOCA, ®OPMUPYEMBbIE B PE3YJIbTATE OCBOEHUA OAUCLIUMNIIUHBI

MK-3: Cnoco6eH K opraHM3aumum coumnarnbHoOro obcnyxmBaHus nosy4varenen coumanbHbIX YCIYr C y4eTOM
MHOMBUAYarbHOM NporpamMMbl NPeAoCTaBNeHUA couuanbHbIX YCNyr, MHAMBUAYaNbHbIX NOTpeGHOCTeN U
06CTOATENLCTB, NO KOTOPbIM rpaXkAaHWH NPU3HaH HYXAALWMMCA B COLlManbHOM 06CNyKMBaHUM

3HaTb: OCHOBHble BUObl couuanbHbIX ycCnyr, npeaocrtaBndeMble rpaxpgaHam, Haxoadawumca B coumarnbHO-OnacHOM
NOJTIOXXEHNUU

YMeTb: onpefensaTb OCHOBaHWA MPefoCTaBMeHUsI COLManbHbIX YCMNyr yYpexOeHUAMU coumanbHOro o6cryKuBaHus
HaceneHus pasnuyHbliX dopM co6CTBEHHOCTM
BnapeTb: HaBblkamu onpefeneHnss MoTpeGHocTel rpaxaaH B NpenoCTaBNeHUMM coumanbHbIX YChyr, HaBblkamu
NpeaocTaBneHns KOHKPETHbIX BUAOB CoLManbHbIX YCAYr rpaxaaHam, HaxoaAaWmMMcs B COLManbHO-0MacHOM MOMOXEHUN
MNK-8: Cnoco6eH K NnaHMpPOBaHUIO, OpraHM3aLUUmn U KOHTPOIIO AeATenbLHOCTU noapasaeneHus no
npeaocTaBleHNI0 coLManbHbIX YCIyr, COLUUanbHOro CoNpPoBOXAeHUs, NpodunakTuke o6CcToATeNbLCTB,
o6ycnaenuBaloWmnX HYXAaeMoCTb rpaXgaHUHa B couManbHOM 06CnyXuBaHum
3HaTb: CUCTEMY OpPraHOB COLManbHOro 06CNyXNBaHWUSA HAceNeHNsl; OCHOBHbIE HaMpaBneHUs AesATENbHOCTY CoUmanbHbIX
cnyx6 no couuanbHOMy OGCNYXMBAHUIO OTAENbHLIX COLMANbHO He3alULLEeHHbIX rPYNM HaCeneHns U UX couunanbHyo
3amTy
YMeTb: yCcTaHaBnuMBaTh YCMNoBUA NPefoCTaBMneHns 1 BuUObl COLManbHbIX YCMYr COLManbHO He3allULLEHHbIM KaTeropusiM
rpaxaaH
BnapeTb: HaBblkaMu NPeAOCTaBMEHUs couMarnbHbIX YCNyr, HanpaBlieHHbIX Ha obecneyeHne 3IKOHOMMUYECKOM
YCTOMYMBOCTM TpaxkgaH W WX coumanbHoW 6e30nacHOCTM, 3aKMioyaloleincsa B OCYLUEeCTBEeHMU HeobxoanMbixX
NPEBEHTUBHbIX MEP MO UX 3aLLUTE OT HEXeNnaTenbHbIX XU3HEHHbIX (DaKTOPoB

3 PE3YJNIbTATbI OBYYEHUA NO AUCLUUNNUHE

KoHTakTHas
paboTta

cp MHHoBaLl.

dopMbl
3aHATUN

HanmeHoBaHue 1 coaepxaHune pasgenos,

TEeM U y4eOHbIX 3aHATUN Nek. Mp. (4achbt)

(vachbl) | (vacel)

Cemectp
(kypc ana 3A0)

Paspen 1. OcHoBbl opraHusaumm paboTbl B
cucTeme coumanbHbIX CRyX6, yupexgeHun un
opraHusaumi

N




Tema 1. OcHOBbl AEATENBHOCTM OPraHoB
coumnanbHOM 3alLmnTbl HaceneHusa B Poccun.

CoumanbHasa 3awmTa HaceneHus u Lenu
OEeATeNnbHOCTU OpraHusauMi B cUCTEME
coumarnbHom 3aLWunThI. Cucrtema
coumanbHOro obcnyXmBaHuUs HaceneHus B
Poccun.

CemunHapckoe 3aHaTHe: OcHosBbl
OesaTenbHOCTH opraHoB coumanbHom
3alWuTbl HaceneHus B Poccuum.

Tema 2. OnbIT counansHOro o6cnyxmnBaHms
HaceneHus B CUCTEME COLManbHbIX CIYX0 1
HanpaseHns ero pasBuTus.

OcobeHHOCTN OEeATENBHOCTN  YYPEXAEHWN
coumanbHOro obcnyXuBaHuMst B cUcCTeme
coumanbHbix  cnyx6. O6wue npaBuna
opraHusauMm u MpUHUMNBI OeATENbHOCTU
coumnanbHbIX yupexgeHun. lNoHAaTre
rocyaapCTBEeHHOW ycnyru, CTPYKTYpa
cTaHdapTa M NpUHUMNbI CcTaHgapTu3auum
rocyapCTBEHHbIX YCHyT.

CemuHapckoe 3aHsTre: OnbIT coumanbHOro
obCrnyXMBaHMUS  HaceneHust B cCUCTeMe
coumanbHblXx crnyk6 W HanpaBneHust ero
pa3BuUTUS.

ra

Tema 3. HopmaTtmeHo-npasoBas 6a3a
coumanbHoro o0CnyXuBaHWsi HaceneHust B
cucTeme coumanbHbIX CyXb, yupexaeHun n
opraHmMsauuin.

KoHcTutyumusa P®. MpaxagaHckun kogekc PO.
CemenHbin  Kogekc P®. degepanbHbin
3akoH «O couunaneHom obcnyxuBaHUM
rpaxgaH B PO». depgepanbHbii 3akoH «O

npounaxkTnke ©e3Hag30pHOCTYU "
npodunakTuke npaBoHapyLIeHUn cpean
HeCOBEpPLUEHHONETHUXY. 3akoH «O6

OCHOBHbIX rapaHTusix npaB pebeHka B
Poccuiickon ®epepaunn». degepanbHblv
3akoH «O06 oxpaHe 340pOBbsl rpaXkaaH».
depepanbHbin - 3akoH  «O  coumanbHom
3awmTe nHBanungos B P®» n ap.
CemuHapckoe 3aHATHe:HopmaTtuBHO-
npaBoBasi 6a3a coymnansHOro o6cnyXnMBaHusi
HaceneHuss B CUCTEME couMarnbHbIX CIyXO,
yypexneHuin n opraHnsauun.

0,5
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Tema 4. TeopeTnyeckne OCHOBbI OpraHu3aumm
coumanbHOro OOCNyXWBaHWS HacerneHus B
cucTemMe coumanbHbIX CyXb, yuypexgeHun u
opraHmsauun.

OpraHnsaunoHHo-agMUHNCTpaTMBHan paboTa
no coumaneHOMy OBCNY>XMBaHWUIO HaceneHus.
OpraHnsaunoHHo-agMUHNCTpaTMBHan paboTa
B CMCTEMe coumanbHbIX CNyx6, yupexaeHun n
opraHmMsauuin. TeopeTunyeckme OCHOBBbI
OpraHu3aumMoHHO-agMUHUCTPATUBHOM  paboThI
B CUCTEME couManbHbIX CYX0, yYpexaeHuin u
opraHmsauun.

CemuHapckoe 3aHaTMe:TeopeTnyeckme
OCHOBBI opraHvsaumm coumansHoro
obCcnyxMBaHMA  HaceneHus B CUCTEME
coumarnbHbIX cnyx6, yypexageHun "
opraHusauumn.

Tema 5. KagpoBas nonutrka m onbIT KaAPOBOro
obecneyeHns coumanbHOro 06cnyXnBaHWs
HaceneHuss B CWUCTEME couMarnbHbIX Cryxo,
yupexaneHuin n opraHmsauni.

Kputepun  adpdekTMBHOCTM  OEATENbHOCTH.

FocynapcTBeHHbIe cTaHgapThbl
achbeKkTnBHOCTM. Cneuncuka
npodeccnoHanbHoro obpasoBaHus

cneunanucToB coumanbHbIX cnyx6 "
yupexgeHun. [podeccnoHanbHble  HaBbIKK
cneunanucToB coumarnbHbIX cnyxo,
YyUYpexaeHun n opraHusauun.

CemuHapckoe 3aHaTue: Kagpoas nonuTtuka u
ONbIT KagpoBOro obecnevyeHns coumanbHOro
obcnyxvMBaHMa  HaceneHuss B CUCTEMe
counanbHbIX cnyx6, yupexaeHun "
opraHuMsauun.

Paspen 2. OpraHusauua  coumanbHOro
obCnyKvMBaHMUA  HaceneHuss B PasnU4HbIX
cucTemMax coumarnbHbIX CIyX0, yYpexxaeHun u
opraHmsauni

0,5

Tema 6. CopepxaHue 7] MeToauKa
opraHuMsaumMm coumanbHoro  obcnyXxuBaHUs
HaceneHus B CTaUMOHapPHbIX yYpeXaeHUsIX ans
npecTtapenbiX U UHBaANUOOB.

[oma-uHTepHatel gns  npectapenbix MU
WHBaNMaoOB B CUCTEME CoUMarnbHbIX Cryx0.
epoHTONOrM4eckne  UeHTpbl. [MogcobHbie
X035IMCTBa U IedYebHO-TPyAOBblE MacTepckune
OOMOB-UHTEpPHATOB. YupexaeHusa
CECTPUHCKOro yxoAbl 3a NOXUIbIMWU JIIOABMU U
MHBanMoamu.

CeMI/IHapCKoe 3aHATHNE: Cop,epx(ane n
MeToaunKa opraHun3auumn counanbHoro
OGCHy)KMBaHMFl HaceneHna B CTauMOHapHbIX
yypexaeHuax ana npecrapenbiX 1 HBannaos.

ra




Tema 7. CopoepxaHue 7] MeToauKa
opraHusaumm coumanbHoro  obcnyxmBaHus
HaceneHns B YYpPEXOEeHUsX couunansbHOro
obcnyxmBaHus HaceneHus.

LleHTpbI coumanbHoro o6cnyxmBaHus
HacerneHus. KomnnekcHble LiEHTPbI
coumanbHOro  OGCNyXMBaHWUS  HacemneHus.
OcobeHHOCT!  opraHusauMn  OesiTeNbHOCTU
LIeHTpOoB coumarnbHoro o6cnyxuBaHus
HaceneHuss B pernoHax. Mopanok 3avyncrneHus
rpaxgaH Ha HecTauMoHapHoe coumanbHoe

obcnyxumBaHue.
CemuHapckoe 3aHaTue: CopepxaHue U
MeToaunKa opraHmn3auunmn counanbHOro

O6CJ'Iy)KVIBaHVIF| HaceneHna B Yy4dpexXxgeHuax
counarnbHOro OGCJ'Iy)KVIBaHVIﬂ HaceneHus.

Tema 8. CopepxaHme 1 MeToguka
opraHmsaumm agMuMHUCTpaTMBHOM paboTbl B
yypexgeHusx coumanbHOW NOMOLUM CeMbe U
AeTaM.

LleHTpbl coumanbHON MOMOLLM CEMBbE U OETSM.
CoumvanbHble  npuoTbl  ond geten  wm
NOLPOCTKOB.

CemuHapckoe 3aHaTue: CopgepxaHue w
MeToauKa opraHMsauMm agMUHUCTPATUBHOM
paboTbl B y4pexaeHUsiXx coumanbHON MOMOLLM
ceMbe 1 geTam.

0,5

Tema 9. CopepxaHue 7] MeToauKa
opraHusaumm agMuUHUCTpaTUBHOM paboTbl B
coumanbHO-peabunMTauMoHHbIX LeHTpax Aans
HECOBEPLUEHHOMNETHMX.

CTpykTypa u© cogepxaHue [LeATenbHOCTU
coumanbHO-peabunMTaLMoHHbIX LIEHTPOB AnNs
HecoBepLUEeHHONeTHUX. PernoHanbHbI  ONbIT
opraHusauum JeATenbHOCTU couuarnbHo-
peabnnnTaumoHHbIX LEeHTPOB.

CemuHapckoe 3aHatme: CopgepxaHue U
MeToAMKa opraHuMsaumm agMUHUCTPaTUBHON
paboTbl B  couuanbHO-peabunUTauMoOHHbIX
LEeHTpax Afsi HECOBEPLUEHHOMNETHNX.

Tema 10. CopepxaHne u©n  MeTOAMKa
opraHusaumm agMuvHUCTpaTuUBHOM paboTbl B
coumanbHO-peabunMTaLMoHHbIX LeHTpax Ans
HecoBepLUEHHONETHMX.

KpuauncHble cuTyauum Hacunusi, Bbi3biBatoLime
HeobxoQMMOCTb coLunanbHOM NoMoLLn. LIeHTpbl
NMCUX0Noro-neaarornyeckomn NOMOLLIN:
CTPYKTYpa M  peatenbHocTb.  KpusnucHele
LEeHTpPbl ANA XeHLWH, UCNbITaBLNX Hacwunue:
CTPYKTYpa, AeaTensHocTb. KpnsncHele LeHTpbl
ansa MYXUUH. [eatenbHoCTb LIeHTpOB
3KCTPEHHOM MCUXOMOrMYecKon nomMoLwmM Mo
TenegoHny («TenedoH fOBEPUSI»).

CemuHapckoe 3aHsiTve: CopepxaHve U
mMeTodMKa OpraHusauun agMUHUCTPATUBHOM
paboTbl B  couuarnbHO-peabunUTaLNOHHBIX
LIeHTpax Ans HECOBEPLLEHHOMETHYX.

0,5

0,5
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Tema 11. CopgepxaHve w  MeToauka
opraHusaumm  paboTbl C  nogpbMM  C
OrpaHMYEeHHbIMU BO3MOXHOCTSAMMU.

YupexaeHusi MeANKo-coumnanbHOn
3KCNepTU3LbI. LleHTpbl peabunutauum
WHBanNMaoB. YypexaeHus

npodeccroHanbLHoOn peabvnutauuu "
TPYAOYCTPONCTBA WHBANWAOB. YupexaeHus
NpPOTE3HO-OPTONEANYECKOMN NMomMoLLn "

obecneyeHust BCnomoraTtesibHbIMU
TEXHNYECKMMUn cpeacrteBamu
XnsHeobecneyeHus.

CeMMHapCKOG 3aHATUE: Cou,epmaHme n
MeToaunkKa opraHmn3auunm pa60TbI C JogbmMu C
orpaHn4eHHbIM BO3MOXHOCTAMMW.

Tema 12. CopepxaHve w  MeToaMKa
opraHmsaumm paboTbl c
4e3aganTMpoBaHHbIMM rpaxgaHamu "
rpakgaHamm acoumanbHOro NoBEAEHMUSI.

[doma HoyHoro npebbiBaHMA: CTPyKTypa W
aeaTtenbHocTb. CneunanuavpoBaHHble AoOMa-
MHTepHaTbl Ans  ObIBLUMX  3aKMYEHHbIX.
MpodunakTnka ankoronmMaMa u HapkoMaHum
cpeaun monoaexm B cucteme obpasoBaHus.
CemuHapckoe 3aHaTMe: CopgepxaHune U
mMeToaurka opraHvsaumm paboTbl c
Ae3aganTMpoBaHHbIMM rpaxgaHamu "
rpakgaHamm acoLmanbHOro NoBeaeHus.

Tema 13. CopepxaHve w MeToaMKa
opraHmsaumm paboThl c
Ae3afanTupoBaHHbIMU rpaxgaHamu "
rpaxgaHamuy acoumasnbHOro NoBeAeHusl.

HopmaTnBHO-nNpaBoBas 6a3a perynvpytoLuas
OeaTenbHOCTb 00LWECTBEHHbLIX OpraHM3auuni,
3aHUMarLmMxcd coumanbHomn paboToi.
Cneuundumka JeATenbHOCTn
HerocygapcTBeHHbIX opraHusauui B CaHkT-
MeTtepbypre. [OestenbHoctb «TAOOPOU»,
«UeHTp MIHHOBauuuny», «Bpaum getam» u ap.
CemuHapckoe 3aHsTue: CopepxaHue n
MeToauKa opraHusauum paboThbl c
Ae3aganTupoBaHHbIMU rpaxgaHamu 7]
rpaxgaHamm acoumnanbHOro NoBeAeHs.

Utoro B cemecTpe (Ha kypce ansa 3A0)

KoHcynbTaumm n npomexyToyHas
atTecTtauusa (3auer)

Bcero koHTakTHasA pa6ota n CP no
AucuunnnHe

0,5 5
0,5 5
0,5 5
4 60
0,25
8,25 60

4 KYPCOBOE NPOEKTUPOBAHUE

KprOBOG npoekTnpoBaHune y‘-le6HbIM nrnaHoMm He npeayCcMOTpeHO

5. ®OH[1 OLIEHO4HbIX CPELCTB AN NPOBEOEHUSA NPOMEXYTOYHOW ATTECTALMN
5.1 OnucaHve nokasartesnien, KpUTepueB U CUCTEMbI OLLEHUBaHWA pe3ynbLTaToB 00yyeHus

5.1.1 NokasaTtenu oueHUBaHUSA

Kon
KoMneTeHummn

MokasaTenu oueHnBaHuA pe3ynbTaTtoB o6yquV|$|

HavnmeHoBaHWe oLeHOYHOro
cpencTea




MK-3

I'IepeqmcnﬂeT OCHOBHbI€ BMAbl COUMalbHbIX yCnyr, npeaocrtaBndemMble
rpaxxgaHam, HaxoaAawmmca B counaribHO-OMacHOM MoJ10XKeHNUU

BbisBNsieT OCHOBaHWMA Ansi NpegoCTaBfieHMs  coumarnbHbIX — yCryr
yUYpexgeHnsiMn coumanbHOro 06CnyXMBaHUSA HaceneHust pasnuyHbIX
dopmM cobGCTBEHHOCTU

MpuMmeHseT HaBblkKM onpedeneHuss noTpebHocTen rpaxgaH B
npeaocTaBneHun coumanbHbIX YCMyr, HaBblkaMu NpenocTaBreHus
KOHKPETHbIX BMOOB COLManbHbIX YCRYr rpaxnaHam, HaxoasMmcs B
coLManbHO-0NacHoM NONoXeHun

BOI'IpOCbI ansa YCTHOIO
KOHTpOIA.

TecTnpoBaHue.

MpaKTUKO-OpUEHTUPOBAHHbIE
3ajaHus.

MK-8

lMoHVMaeT cucTemMy opraHoB COLMANbHOrO 0OCNYXUBaHUS HaceneHus;
OCHOBHble HanpaBneHUst AeATENbHOCTU coumanbHbIX CRyX6 no
coumnansHOMYy 0BCNYKMBaHWUIO OTAENbHbIX CoLMarnbHO He3aLUMLLEHHbIX
rpynn HaceneHns 1 Nx coumarnbHyto 3aLmTy

Onpe,qenﬂeT ycnosua npepnocrtaslieHNAa U BUAObl cOUMarbHbIX YCnyr
counanbHO He3alNLWEeHHbIM KaTeropmuam rpaknaH

|/|CI'IOJ'Ib3yeT HaBbIKN npenoctaBnieHnsa counanbHbIX ycnyr,
HanpasJrieHHble Ha obecnevyeHne 3KOHOMUYECKOM yCTOVI‘-IVIBOCTVI
rpaxgaH wun wux coumanbHoM 6e3onacHOCTK, 3akmovalwLllencs B
ocyLliecTBneHnmn HeobxoauMbIX NpeBeHTMBHbLIX Mep No uUx 3alute oT
HexenaTtesnbHbIX XU3HEHHbIX (hakTopoB

Bonpocsbl ans YCTHOrO
KOHTpOns.

TecTnpoBaHue.

MpakTUKO-OpUEHTUPOBaHHbIE
3ajaHus.

5.1.2 Cuctema u

KpUTEepun oLeHNBaHUSA

LLikana oueHmBaHu4

KpuTtepun oLeHnBaHUA COPMUPOBAHHOCTY KOMMNETEHLMIA

YcTHoe cobecenoBaHne MncbmeHHas paboTta

3ayTeHo

MonHbIR, WcyepnbiBaOWMN OTBET, SBHO
AEMOHCTPUPYIOLWMIA rNybokoe MNOoHUMaHue
npegmetTa UM LUMPOKYID 3pyauuMi0 B
oueHuBaemon obnactn. Kputuueckun,
opurMHanbHbIl  MOAX04 K  Martepwuany.
OTBeT MOMHbIN, OCHOBaHHbIN Ha
npopaboTke BCEX 06s3aTenbHbIX
WUCTOYHMKOB  MHdopmaumn. [Mogxoa K
mMatepuany OTBETCTBEHHbIN, HO
CTaHZapTHbIN. Bce 3apaHHble Bompockl
ocBelleHbl B He06X04MMOW MorHoTe.
MpakTuyeckoe 3adaHWe BbINOMHEHO B
NOJTHOM obbeme c  cobnoaeHnem
Heobxoaumon nocnenoBaTenbHOCTH
OEeNncTBun; B OTBETE PaMOTHO U
aprymeHTUpoBaHo MCronb3oBaHbl
TeopeTU4eckne 3HaHWUS, BbIMOSTHEHbI Bce
BbIBOAbI.

He 3auteHo BaXHbIX aneMeHToB ONCUMNIUNHDbI.

HecnocobHocTb OTBETUTH Ha BOMNpoc bes
nomMoLlun 9K3amMeHaTopa. HesHaHne
3HauYUTENBLHOM 4YacTtum npuHUMnmnanbHoO

MHorouncneHHsle rpybbie owmnoKu.
MpakTnyeckoe 3agaHne He BbINONHEHO,
HapyLUeH anropuTM 1 Norvka 3agaHus.

5.2 TunoBble KOHTPOJbHbIE 3a4aHUA UK UHbIe MaTepuarbl, HEO6X0ANMbIe ANSl OLLleHKU 3HAHUN, YMEeHUN,
HaBbIKOB U (MNK) ONbITa AeATeNIbHOCTU
5.2.1 Nepe4yeHb KOHTPOJIbHbLIX BONPOCOB

Ne n/n |

dopMynMpPOBKKN BOMPOCOB

Kypc 4

Cneumndvka AeAaTenbHOCTU HerocydapcTBeHHbIX opraHusauuin B CaHkT-NeTtep6bypre.

HopmaTtumBHo-NpaBoBas 6a3a perynupytowas gesTenbHOCTb 0OLWEeCTBEHHbIX OpraHn3aumi, 3aHMMaroLLMXcs
coumanbHon paboTon.

npOQDVIJ'IaKTVIKa ankoronmama n HapkomMaHum cpean MoJsio4exun B CUCTemMe O6pa3OBaHVIF|.

Jloma HoYHOro NpebbiBaHUA: CTPYKTYPa U AEATENbHOCTb.

Gl_h|W| N |-

LI,eHprI pea6VIJ'IVITaLlVIVI MHBanNnAoB: CyLUHOCTb, CTPYKTYpa, OeATEeNIbHOCTb.




yqpe»q:erMﬂ MeOMKO-coLmarnbHON OKCNepTu3bl.

[esTenbHOCTb LIEHTPOB SKCTPEHHOW NMCUXOMOrMYECKON NOMOLLYM MO TenedoHy («TenedoH JoBepus»).

6

7

8 LleHprI MCUXONIOro-negarormyeckort NoOMOLLN: CTPYKTYpa N AEeATENIbHOCTb.

9 PervoHanbHbIn onbIT opraHun3aumnmn neAaTtenbHOCTU COLI,VIaJ'IbHO-pea6VIJ'IVITaLI,VIOHHbIX LEeHTPOB.

10 [CtpykTypa 1 cogepxaHue AeaTenbHOCTU coumanbHO-peabunmTaumMoHHbIX LEHTPOB AN HECOBEPLUEHHONETHUX.

11  |CoumanbHble NpUIOTLI AN AeTen 1 NOAPOCTKOB.

12 LleHTpbl coLmanbHOM NOMOLLM CEMbE U AETAM.

13 MopsiAoK 3auncreHns rpaxkaaH Ha coumanbHoe oGCnyXXuBaHue.

14  |OcobeHHOCTM opraHu3aumm AeaTenbHOCTU LIEHTPOB COLMAnbHOr0 OGCNYXNBaHUSI HACENEHUsI B PErMoHax.

15 |OeTckue goma-uHTepHaThl: CYLHOCTb, Liefb, 3adaqu.

16  |TWnbl NCUXOHEBPOMOTNMYECKUX MHTEPHATOB, CTPYKTYPA, 3a4a4uun U dyHKLIMN.

17  |YupexoeHus cecTpuHCKOro yxodbl 3a NOXWUMbIMA MOABMU U UHBaNMaaMu.

TeopeTnyeckne OCHOBbI OpraHM3aLNOHHO-aAMUHUCTPATUBHOM paboTbl B CUCTEME COLMarbHbIX CIYXO,
YUPEXOEHUA 1 OpraHn3aLmn.

19 |dPenepanbHoe 3aKOHOAATENbLCTBO B CUCTEME COLManbHONM paboThl.

MoHATMeE rocyaapCTBEHHOM YCNyrn, CTPYKTYpa cTaHaapTa v NpUHLMNLI cTaHaapTU3aumm rocyaapcTBEHHbIX
ycnyr.

21 |OG6ume npaBuna opraHU3aLUM U NPUHLMMLI AEATENBHOCTM COLMANbHbBIX YUPEXAEHWA.

22 Cwuctema coumanbHoro O6CJ'Iy)KI/IBaHI/IF| HaceneHusa B Poccuw.

23 CoumanbHas 3almTa HaceneHus u Lenu AesTenbHOCTU opraHmM3aunii B CUCTEME COLManbHOM 3aLUnThI.

5.2.2 TunoBble TeCTOBbIE 3afaHNA

1. CoumanbHoe obcnyxmBaHne OCYLLIECTBIISIETCA HAa OCHOBaHWMU:
a) xanobbl;

©0) obpaleHus;

B) TpeboBaHus;

r) Hannumna nacnopra.

2. CoumanbHoe obcnyxvBaHue B CTaUMOHAPHBIX YYPEXOEHMUSX COLManbHOro 06CnyXMBaHUSI OCYLLECTBNSAETCA
nyTem:

a) NpefoCTaBnNeHNe YYPEXOAEHUSIMU COLManbHOrO OOCMyXMBaHUS B OHEBHOE BpeMsl CoLManbHO-ObITOBOrO,
coumnanbHO-MEANLIMHCKOrO M MHOTO OBCINY>XMBaHUSI COXPaHUBLUMM CMNOCOBHOCTb K CaMOOOCMYXMBAHUIO M aKTUBHOMY
nepeaBuKEHWIO rpaXKgaHam, Oka3aBLUMMCS B TPYAHOWN XU3HEHHOW CUTyaLnK;

0) npegocTaBrneHne coumanbHbIX YCRyr rpaxgaHam, YacTUYHO WM MONHOCTLIO YTPaTUBLUMM CMNOCOBHOCTL K
CaMOoOBCNYXMBAHMIO U HYXXOAKOLWUMCS B MOCTOSAHHOM yxofe, obecnedyeHusi co3gaHus COOTBETCTBYOLLMX UX BO3pacTy U
COCTOSIHWIO 3[0POBbsi YCINOBUI KU3HEAEATENbHOCTU, MPOBEAEHUS MEpPONpUSTUA MEOULMHCKOro, MCUXONOrMYecKoro,
coumnanbHOro xapakrepa (MuTaHue 1 yxof, a Takke opraHusauusi NoCUNbLHON TPYAOBOW OEeATENbHOCTU, OTAbIXa U Jocyra);

B) OKasaHue MOoMOLWM coumnanbHbiMK cnyxbamm B NpOdecCMOHanNbHOM, COLUMaribHOW, MNCMXONOrM4YecKon
peabunutauum uHBanuaam, nNuUam C OrPaHUYEHHbIMW BO3MOXHOCTAMU, HECOBEPLUEHHONMETHUM MpaBOHAPYLUMTENSM,
OPYrMM rpaxkgaHam, NonasBLIMM B TPYAHYH XKU3HEHHYHO CUTyaUMIO U HYXOAWMMCS B peabunuTaLmoHHbIX yenyrax;

r) MNOBbLILEHUS CTPECCOYCTOMYMBOCTU W MCUXOSOTMYECKON KynbTypbl HaceneHusi, ocobeHHOo B cdepe
MEXIMYHOCTHOrO, CEeMEWHOro, POAUTENbCKOro OOLLEeHMs; MOMOLUM rpakdaHam B CO3[4aHUM B CeMbe aTMocdepbl
B3aMMOMOHMMAaHWSI U B3aVMHOTO YBaXKeHUs, 6riaronpusaTHOro MMKpoKnumara.

3. becnnaTtHyto MHGOPMaLMI0 O BO3MOXHOCTSAX, BMAAX, MOPSAKE M YCINOBUSAX CoumanbHOro obcnyxuBaHus
KaXKabl rpaXxaaHuH BNpase NonyvuTb B CREAYOLWNX opraHax:

a) B XXOKe;

©) no mecTy paboTbl;

B) B rOCYAapCTBEHHOW CMCTEME COLMarnbHbIX Cryx0;
r) B oTAene Kagpos

4. CoumanbHoe 06cnyxrMBaHNe OCyLLECTBMAAETCS COLManbHbIMU Cryx6amu:
a) becnnarHo;

©0) 3a nnary;

B) 6ecnnaTHO 1 3a nnary;

r) KOMMNEHCaLNOHHO.

5. N3 nepeymncneHHbIX HUXKe HanpasneHuin coumansHor paboTel BbibepnTe opMbl COLManbsHOro o6cnyXnsaHms:

a) coumarnbHoe 06CnyxXrBaHne Ha OOMY;

0) nonycTaumoHapHoe coumanbHoe obcnyxuBaHWe B OTAENeHWAX AHEeBHOro (HOYHOro) npebbiBaHuA B
yyYpexaeHnsx coumanbHoro obcnyxmBaHus;

B) CpOYHOE coumanbHoe obcnyxXnBaHue;

r) BCe nepeyncrieHHoe.




5.2.3 TunoBble NpaKkTUKO-OpUeHTUPOBaHHbIE 3afaHus (3apayn, Kenchbl)

3apaya Ne 1

Moxumnas >xkeHwmHa (72 roga) NoxopoHuna myxa, geter HeT. Octanacb ogHa B O4HOKOMHATHOW KBapTupe,
nepenBuUraeTcsi No KBapTUpe ¢ TPYAOM. XO4YET X1UTb B JOME-UHTEPHATE ANg npecTapernbiX 1 MHBannaos.

1. meeT nn oHa Ha 31O NpaBo?

2. Kakne ooKyMeHTbl He06X0AMMbI Asi MOMELLEHMS B AOM-MHTEPHAT NS NpecTapenbiX U MHBanMaoB?

3apaya Ne 2

Monogow yenosek 29-Tn neT, NpoBeAs B y4UPEXAEHUAX NeHUTeHunapHon cuctembl 10 neT, BEepHyncst AOMOW — K
noXxunow matepu, nisanuay | rpynnel. besycnewHo neitaeTca HanTu padoTy.

1. KakoBbl OCHOBHble NpobrieMbl cembn?

2. Kyoa moxeT obpaTuTbCst MONOAOM HYernoBek?

5.3 MeToguyeckne matepuansl, onpegensiowme npoueaypbl OleHMBaHUA 3HAaHUWA, YMEeHUI, BageHni (HaBbIKOB
1 (UNK) NpPaKTUYECKOro onbiTa AesATeNIbHOCTH)

5.3.1 YcnoBusa gonycka o6y4atroLlerocs K NpoMeXXyTo4yHOW aTrecTaumMu M nopAAokK NMMKBUAALUN aKageMU4ecKomn
3a[0/MKEHHOCTHN

lMpoBeaeHe MPOMEXYTOYHOW aTTecTauum pernameHTMpoBaHO rfokanbHbIM HOpMaTuBHbIM aktom CII6IMYMNTA
«MNonoxeHne o NpoBeAeHNM TEKYLLIEro KOHTPONS YyCNeBaeMOoCTU 1 NPOMEXYTOYHOM aTTecTaumnm obydaroLwmxca»

5.3.2 ®opma npoBeaeHusi NPOMeXyTOYHOM aTTecTauMm No AucCUMniInHe

YcTHasa + MncbmeHHas KomnbloTepHoe TeCcTupoBaHue NHasa

5.3.3 Oco6eHHOCTU NpoBeaAeHUA NPOMEXYTOYHOM aTTecTauum No AUCLUNINHEe

Mpu npoBeaeHMK 3a4eTa CTyaeHTam NpPefoCTaBnsieTCs BO3MOXHOCTb BblIOOpa Bonpoca.

Bo Bpemsa noBegeHus 3adeTa CTyAeHTaM BOCMpeLllaeTcs UCMonb3oBaTb matepuanbl ¢ MHAPOPMaLMOHHOW U
CrpaBOYHO-NO3HaBaTeNbHOW MHOPMaumer No NnpeameTy.

Bpems nogrotoBkm yctaHaBnvMBaeTcs cornacHo ¢ TpebosaHuamu npenogasatens n coctasnseT 30-40 MUHYT.

6. YYEBHO-METOOMYECKOE U UH®OPMALMOHHOE OBECMNEYEHUE ONCUUNJIUHBI
6.1 YuebHas nutepartypa

ABTOp 3arnasue | MN3paTenbcTBO | Moa uspaHua | Ccblinka
6.1.1 OcHoBHas y4yeb6Hasa nuTepartypa
MenbHukoB, C. B.,|CoumnanbHas pabota Capatos: By3oBckoe 2020 http://www.iprbooksh
IloTkene, I. B. obpasoBaHue op.ru/91123.html
Poibak, E. B.,|CoumnanbHas pabota ¢ https://www.iprbooks
denynoea, A. b.,|monogon cemben Capatos: Ai M 3p Meava 2019 hop.ru/79973.html
LinxoHuuk, H. B., )
depnynosa, A. b.
6.1.2 lononHuTenbHas y4yebHas nutepaTtypa
WnHkopyk, M. B. Cneukypc no npodeccuu KOMCOMOTTbCK-Ha-AMYpe: http://www.iprbooksh
«coumnanbHbI paboTHUKY» KOMCOMONBLCKMN-HA- ’ op.ru/102101.htmi
Amype rocyaapCTBEHHbIN 2019
yHuBepcuTeT
BenuHckass, A. bB.,|OCHOBHble  TepMUHbI " https://www.iprbooks
JoTkeHe, I'. B. NMOHATUS MO HanpasBieHWUo Mocksa: MpomeTeii 2019 hop.ru/94477 .html
nogrotoBkn  «CoumansHas '
paboTta»




lopb6aTiok, B. A.,|BocnutaTtenbHo- https://www.iprbooks
EmenbsaHeHko, 1O. B.,|npodunaktnyeckaa pabota hop.ru/93407.html
Bob6ep, A. (OM[:] yupexngeHnsax

Kapnosu4, T. H.,|npodeccmnoHansHoro

AHaHeHko, A. A, |obpasoBaHus: opmbl U

Kynakosckasi, A. E.,|meTogpl

MaBpunoeny, E. B.

Kapnosu4, M. B., prc:
E. B., KnweBa, E. 1O.,
MenbHuyeHko, C. B.,

CaosmxkkoBa, H. ,

Kuxunesny, H. , MwuHck: PecnybnvkaHckui
Cronspuyk, C. , WHCTUTYT 2019
Axpemko, A. , nNpoeCcCnoHarnbHOro

MnyxoBckas, A.
KopoBkuHa, [.
MNankoBuy, 0.
3myLuko, J1.
MapdeHumkosa, O.
PaxmaHoBa, E.
AngpeeBa, A.
MBaHoBckasa, W.
Matundgenumnk, M.
MNonoeon, 0.
opb6aTiok, B.
EmenbsiHeHko, 1O. B.

obpasoBaHusa (PUIMO)

FPOTDOSP>PWATSS>EIT

6.2 MNepeyeHb npocdheccnoHanbHbIX 6a3 AaHHbIX U MHPOPMALIMOHHO-CNPABOYHbIX CUCTEM

dPepnepanbHOM areHTCTBE nNo  genam  monogexu  "Pocmornogexb"  [OnekTpoHHbIi  pecypc]. URL:
https://fadm.gov.ru/

OdomumanbHbin cant AgmuHncTtpaumm Caxkt-lMNeTepbypra [OnekTpoHHbI pecypc]. URL:https://www.gov.spb.ru/

OneKTpoHHO-6MbnmMoTevHasa cuctema IPRbooks [OnekTpoHHbIn pecypc]. URL: http://www.iprbookshop.ru/

6.3 MNepeyeHb NULEH3UOHHOIo U CBO6OAHO pacnpocTpaHsAeMoro NporpaMmMHoro oéecrneyeHus
MicrosoftOfficeProfessional
CINC KoHcynbtanTlntoc

6.4 OnucaHue MaTepuanbHO-TeXHMYeCcKkon 6a3bl, Heo6XxoAUMON Ans ocyllecTBlIeHUs obpa3oBaTeNnbLHOro
npouecca no AUCUUNIInHe

AyauTopus OcHaleHne

MynbTuMeauiiHoe obopyaoBaHue, crneumannsnpoBaHHas Mebenb, Aocka
JlekumoHHas Y A pyA H P A
aygutopusi

CneuuanuanpoBaHHas Mebenb, gocka
YuebHas ayautopusi
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