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1 BBEAEHUE K PABOYEW NPOrPAMME OUCLUMMNIIUHBI

1.1 Uenb aucuunnuHbl: CopmmupoBaTtb KOMMIeTeHLUM obydatowlerocss B ob6racTt NpUMEHEHUST MPUEMOB,
MEeTOAO0B, TEXHWUK N TEXHOSMOIMI coLmanbHON agantaumm ¢ pasfnyHbIMU rpynnamMm KImeHToB.
1.2 3agaum gcuMNInHbLI:

 paccmoTpeTb O6LUME TEXHONOMMYECcKMe cxembl paboTbl C MHOMBUAOM, TPYMMoi, o6LWecTBOM B couuMarnbHON
paboTe no coumanbHOW aganTtauuu;

* pacKpbiTb MPUHUMIMbLI NPUMEHEHUST Pa3fNYHbIX METOOOB OWNArHOCTUMKM M peanunsaumm paboTbl ¢ MHAMBMAOM U
rpynnon no couumanbHON agantauuu,

* NokasaTtb 0COHBEHHOCTH NMPUMEHEeHUA TeXHONormm n nogxonos coumanbHon agantauumm ¢ pa3HbIMU TpynnamMmu
KINMMEHTOB;

* NOKa3aTb OCHOBHbIE I'IpOGJ'IeMbI M NepcnekTmnBbl pa3BUTUA TEXHOIOTMA coumanbHoW agantaumm
* NoOKasaTb I'Ip061'IeMbI O6yHeHVIF| TEXHOSOrMM coumanbHoOM agantaumm B COBpPEeMEHHbIX pOCCVII7ICKV|X ycnoBusax.

1.3 Tpe6oBaHusA K NpeaBapUTeNbHON NOAroTOBKe 06y4aloLerocs:

MpeasapuTensHas NOAroToBka npeanonaraeT co3gaHne OCHOBbI AN (POPMUPOBAHMSA KOMMNETEHLUNIA, YKa3aHHbIX
B M. 2, NPU U3YYEeHUN OUCLIUNIIVH:

CouuanbHas npodumnakTmka Kak TEXHONOrMs coumansHom paboThl
Mpobnembl coumnanbHOM paboTbl C MONOOEXKLHO

lMponsBoacTBEHHAs NpakThKa (OpraHM3aLnOHHO-TEXHONOIMYECKas NpakTunka)
CouuanbHas paboTa ¢ pa3nnyHbIMU KaTEropUsMU rpaxaaH

OTnyeckne OCHOBbI coumnansHon paboThbl

CoumnanbHas paboTa B gocyrosown cdepe

CoumnanbHasi paboTa ¢ MONOOEXKbIO

BornoHTepcTBO B MOnodexHou cpeae

2 KOMNETEHUMUN OBYYAIOWEIOCA, ®OPMUPYEMBbIE B PE3YJIbTATE OCBOEHUA OAUCLIUMNIIUHBI

MK-1: Cnoco6eH Kk onpeneneHnio MHOUBUAYaNbHOW HYXXAAaeMOCTU rpaxaaH B counanbHOM O06CnyXMBaHUN

3HaTb: COBpPEMEHHblE TEOPMM COUManbHOW agantauuu, BuAbl COUManbHOW agantauun, 3dTanbl aganTauuoHHOro
npouecca, MexaHuaMbl afanTUPOBaHWsS JIMYHOCTM K COLIMOKYNbTYPHOW cpede, CnocoObl BbISIBMEHUS U pa3peLueHus
npobnem KnMeHTa

YMeTb: MCMonb30oBaTb METOAbl OLEHKM MOTPEOHOCTEN KIMEHTa C Y4eTOM ero MHAUBMAOYyanbHbIX OCODEHHOCTEl npu
OKasaHuM coumarnbHON NOMOLLM ANsl YCTPaHEeHWUst NpOBNEMHON cUTyauum

BnageTb: HaBblkaMW MPUMEHEHUs aApecHOro noaxofda MpW OLEHKEe KOHKPETHOW CUTyauuu KIMeHTa C y4yeToMm
(HM3NONOrMYEcKMX U XapakTEPUCTUK U OKasaHUsl colmanbHON NOMOLLM

MK-2: Cnoco6GeH Kk onpeaeneHnio NopsaKa U KOHKPETHLIX YCNOBUIA peanusauumn UHAUBUAYaNbLHON NporpamMmmbl
npegocTaBNeHUs coumanbHbIX YCIyr, NpeAcTaBNeHHoW nonyJyateneM coumanbHbIX yenyr

3HaTb: BO3MOXHOCTH nnaHnpoBaHunAa yCJ'IOBI/IIZ N TEXHOMOrNMN yCI'IeLIJHOI7I agantauun pasnnyHbIX KaTeropw7| HaceneHua K
NpPpoXmnBaHUO B counyme

YMeTb: paspabatbiBaTb M MNPUMEHSATb TEXHONMOrMM ajanTaumyM pasHbIX KaTeropuin HaceneHuss B npouecce
npeaocTaBneHns UM colmarnbHbIX YCIyr

BnageTb: HaBblkaMy MPUMEHEHUsI pa3paboTaHHbIX TEXHONOrMi M METOAOB CcouManbHOW agantauum B npouecce
oKasaHus coumarnbHbIX YCNYr pa3HbIM KaTeropusiM HaceneHus

3 PE3YJIbTATbI OBYYEHUA MO AUCLUUNITIUHE
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Paspen 1. TexHonorma couuanbHON
agantaunn: OCHOBHbIE NOHATUA KypCa
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Tema 1. OcHOBbI TEXHONMOMMK CoLMarbHON
aganTtauun.

OcHoBononaratwowme noaxodsbl K
cmnocodum NOMOLLM, npakTuka
coumanbHOW agjantauun Kak uctopuyeckas
¢dopmMa noMOLLM, KaK FrOCygapCTBEHHbIN U
obLecTBeHHbIN pecypc. MpakTunka
couvanbHON aganTauuu Kak COBPEeMEHHbIN
MeXaHu3M COXpaHeHus U1  aganTtayuu
YyerioBeyecKmx pecypcoB. Mpobnemsbl
MOHATUMHBIX WHTEpRpeTauun TexHONormu
counaneHon agantauum B Poccnm un 3a
pyGexom. Mpoeonoremsol TEeXHonorum
coumnanbHon agantaumn. Knaccudpmkauma
cnocoboB counanbHoW agantauum

CemunHapckoe 3aHsATHE: OcHosBbl
TEXHOMNOIMM couunanbHON aganTauun.

Tema 2. CouwnanbHo-aganTuBHbIE
TEXHONOTUMU.

CoumanbHo-aganTyBHbIE TEXHOMNOTUW:
CcywHocTb noHsaTusa. CybbekT coumanbHo-
aaanTUBHbIX TEXHOMOIMMN. XapakTep
BO30ENCTBUS coumanbHO-aAanTUBHbIX

TEXHOMOrMN: NPUMEHEHNe MeTodoB —
npumMmeHeHue pesynbTatos. Knaccudukaums
coumnansHo-aganTMBHbIX €nocobos.:
pasnuyHble noaxodbl. Popmbl coLmansHon
ajanTauMm  Kak aremMeHT  couunarnbHbIX
TexXHomnorum: cneumdunka n HasHavyeHue.
CemuHapckoe 3aHATHE: CoumaneHo-
afanTuBHbIE TEXHOMOMUN.

ra

Tema 3. bBasoBble MeToAbl WM HaBbIKU
coLunansbHon agantauumu.

MeTogbl Kak CMCTEMaTM3MPOBAHHLIN CBOZ
npasur, MNO3BONSAOLWMX  OCYLIECTBNATb
paboTy no couuwanbHOW  aganTauuu,
pasymMHO JencreoBaTb B JaHHOM
npeametTHon obnactn. Knaccudumkaums
METOOO0B B TEOPUM coumanbHOM agantauuu.
MeTogbl  npeobpas3oBaHMs  XKU3HEHHBbIX
cUTyauuMih YeroBeka B MpakTUKe Mo
aganTuBHoOM paboTte coumanbHbIX Cryxo.
MeToabl coumnanbHoi paboThl No aganTauum
kK cnyyato. CouuwanbHas afantauus B
paboTe ¢ rpynno.

CemuHapckoe 3aHaTue: basoBblie meToabl U
HaBbIKW CoLManbLHOM aganTauumn.




Tema 4. CoumanbHaa aganTaums K CMeXHbIM
BMOaM [OesaTenbHOCTU U obnacTaM 3HaHUSA B
npakTuKe coumansHon paboThbl.

KomnnekcHocTb npobnem paboThl no
coumanbHOM aganTauumn, CrnoXHOCTb 06bEKTOB
M cybbekToB  coumanbHO-  AOanNTUBHbLIX
npeobpasoBaHUiA. TexHonornsaums
coumanbHon agantaumn. OyHKUUKN TEXHOMNOrMi
coumanbHoli agantTaumn. TeXHONOMMM CMEXHbIX
Hayk 1 obnactem npakTU4eckon CcoumanbHON
[EeATenbHOCTH (ncuxonoruveckue,
MeOMLMHCKMe, couManbHO-NpaBoBble U T.4.),
Tak 1 cneundmnyeckme TEXHONOrMM coLmManbHOM
aganTaumm  (npodomnaktuka,  OuUarHoCTUKa,
peabunutaumsi n 1.4.).

CemuHapckoe 3aHATHE: CouunanbHas
ajanTauus K CMeXHbIM BUaam OesaTenbHOCTU U
obnacTtaMm 3HaHWs B MpakTUKe coLManbHOm
paboTbl.

Paspen 2. O6wue TexHomnormn couunanbHOn
agantauum

AC

Tema 5. PaspelieHne 3TUYECKMX AWMEMM B
paboTe no coumanbHon agantauum.

OTnyeckue annemMmbl B couwnanbHoO-
aganTuBHOM pa60Te. OcCHOBHble HanpaBJieHnsA
pasButna 3TUKM  coumnarbHO- aganTuBHOM

paboThbl. OcCHoBHblE MeTogornormyeckme
KaTeropuu, OTHOCALWMECS K NpeaMeTy 3TUKK
coumarnbHom ajantauuu. HpascTBeHHOEe
CO3HaHMe couuanbHoro paboTHuka, €ro
CTPYKTYpa, cTeneHb BbIPaXXEHHOCTN,

cdopmupoBaHue. TexHonorns  paspeLleHus
3TMYECKMX OuINemMMm B couuanbHoln paboTte no
coumanbHOn aganTauumu.

CemMuHapckoe 3aHaTuHe: PaspelueHune
3TMYECKMX aunemm B paboTe No coumanbHOM
apanTtauuu.

Tema 6. CoumanbHo-agantmBHaa paboTa co
crny4yaem.

MeTon vHoMBMayanbHOW coumnanbHon paboThl:
Lenb, NPUMHUMNbLI, 3Tanbl couManbHoOn paboThbl
co cnydyaem. OO6wass ™Mogenb [OencTBun
coumanbHoro paboTHMKa B WHOUBMAYaIbHOM
paboTte no apanTtauuu K cnyvato.
CpaBHuTenbHasi XapakTepucTuka
aMepuKaHCKOW, eBpONeNCKON N 0Te4eCTBEHHON
Mozenu coumansHom paboTbl CO Criyyaem.

CeMI/IHapCKoe 3aHdaTne: CoumanbHo-
aganTmnBHasA pa60Ta CO cny4yaeMm.

ra




Tema 7. OpraHusauusa 1 yHKLUOHMPOBaHWE
MHoronpodunbHbIX KOMaHg B pabote no
coumanbHoOM aganTauum.

MpuHUMNbI, OpraHu3auMs U  coaepXaHue
KOMaHOHOW paboTbl no counanbHoOm
agantauum. CyLlHoCTb " BUabI
MHoronpodubHbIX koMaHa. CyLWHOCTb U BUAbI
MHoronpodurnbHbiX koMaHg B pabote no
coumanbHom aganTtayuu. MpyHUMNbI
opraHmsauum MHOronpoUIbHbIX KOMaHg B
paboTe no couunanbHom agantauuu.
OpraHnzauus n cogepxaHue OeATeNbHOCTH,
OLeHKa paboTocnocobHOCTH KOoMaHAabl,
OCHOBHble  HegocTaTkM  MHOronpodUIbHbIX
KomaHA B paboTe no coumanbHOM agantauuu.

Tema 8. CouuanbHas agantaumMs B Manomn
rpynne.

OcHoBHble NoaxoAabl kK Npobnemam couunanbHon
aganTauum B pabote C rpynnon M MNpUHLUMMbI
B3aMMoaencTBus ¢ rpynnor. Cnocobbl paboThl
C KNMeHTaMK Npu pasfnyHbIX cryvasx B Manomn
rpynne. ATuyeckue NPUHUMMI
B3aMmMoaencTBnua c  knueHtamu.  OOuias
MoZenb couManbHOW agantaumm anst paboTsl ¢
Marnow rpynnomn.

CemuHapckoe 3aHATHE: CouunanbHas
agjanTauus B Manow rpynne.

Pasgpen 3. CouwanbHad apgantauus B
OTHOLLUEHMWU K Pa3NNYHbIM rpynnamM HaceneHus

AC

Tema 9. CoumnanbHas agantayusi CEMbMU.

Mopxodbl K dpeHOMeHy cemMbu B Teopuu MU
npakTuke coumanbHo-agantaumMoHHoOn paboTe.

CoumanbHo-aganTaunoHHble TexHonornm
counarnbHOn paboThbl C cemMben.
AKTNBHO-aganTUBHbIN noaxon: MHOro-

MOKONMEHHAsi CEMbSl, HEBPOTUYECKUE CEMbM,
HEeMoMHbIE CEMbM, HyKNeapHas CEMbS, PONEBOA
KOH(PNWKT, CafoMa30XUCTCKUE CEMbMW, CEMbMU
«Tpynnbl  pucka», CUCTEMHasi  Tepanus,
CTPYKTypHasi Tepanusi, cyécuanm, cyb-cuctema.

CemuHapckoe 3aHATHE: CouunanbHas
aganTtaumsi CEMbM.

Tema 10. PaboTta no coumanbHoOn agantauum
MOMNOAEXN.

OcHoBHble npobnemsl Mosoaexu B
COBpeMeHHOM ob6uiecTBe. [0ocygapCTBEHHbIE
cuUcTeMbl ajanTauuMM M NoALEPXKKU LAHHOro
CNosi  HacemneHusi, KOTOpble CrOXWINCL B
Poccun n 3a pybexom. dopMbl coumanbHON
aganTtauum MOJIO4EXMN, Kak  CpeacTBo
NPOMUIAKTUKN  OEBUAHTHbLIX MNPOSBNEHUNA B
mMonogexHon cpege. CoumanbHble TEXHOMOTNK
coumanbHOW agantaumn MONOAEXM.

CemMunHapckoe 3aHATHE: Paborta no
coumanbHOW aganTaummM MOMOAEXN.
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Tema 11. TexHonornn coumnanbHOW agantauum
B paboTe C NOXnUnbIMK NOgbMMU.

CoumanbHo-ncuxonornyeckme npobnemsol
NOXUIbIX " npecTapenbix nogen.
deHOMEHOMNornaA  NOXWUIIOro  YernoBeKka  Kak
knueHta. [locymapcTBeHHas nonuvTuka B
OTHOLLEHMM MOXWIbIX U NpecTapenbix fogen.
TexHonornn coumanbHOn paboTbl C NOXUIbIMA
n npectapenbiMn  noabMu.  KoHuenuus
coumarnbHoro obcnyxnBaHus rpaxaaH
NoXKroro Bo3pacrta B coBpeMmeHHon Poccun.

CemunHapckoe 3aHsATHE: TexHonoruu
coumnanbHon agantaumm B paboTe ¢ NOXunbimu
noabmu.

Tema 12. CoumanbHas aganTtaumsa nogen c
OrpaHN4YeHHbIMU BO3MOXHOCTSAMM.

3apgava KapAnHanbHOro N3MeHeHns
OTHOLWUEHMS1 K JNoAsSM € OfPaHUYEHHbIMM
BO3MOXHOCTAIMU NMYyTEM CO34aHWs UM YCIOBUIA
ONnsi camopeanu3auunm, paBHbIX BO3MOXHOCTEW;
pa3paboTku " BHEOPEHUS1  pasfnyHbIX
cnocoboB ¥ Mep, MO3BOMAWUX UM
MOMnHOLIEHHO oOcBavBaTb COLManbHbIA  OMbIT,
aganTMpoBaTbCs K coumansHomy
npocTpaHCcTBY. AKTyanbHble Npobrnemb noaem
c orpaHnM4yeHHbIMM BO3MOXXHOCTAMMW.
HopmaTuBHO-npaBoBasi 6asa  couunanbHown
3alUThI nogen c OrpaHU4YeHHbIMM
BO3MOXHOCTSIMMU B Poccuw. Cnoco0bbl
coumansHom aganTtaumm B coumansHon paboTe
C NoAbMU C OrpaHUYEHHbIMU BO3MOXHOCTSIMU.

CeMMHapCKoe 3aHATne: CoumanbHas
agantauuna niogen C orpaHn4eHHbIMU
BO3MOXXHOCTAMMW.

Tema 13. CoumanbHasi agantaums nogen c
aaaNKTUBHBIM NOBEAEHNEM.

ALOVKTUBHOCTB: CYLLHOCTb MOHATUS. Cnocobsbl
coumanbHOM aganTauumn n  KoppeKuuun
JEeBMaHTHOrO W aaauTUBHONO MOBeAeHUs B
KOHTEKCTe TEXHOMNOMMI coLnanbHOro KOHTPOns.
Cnoco0Obl coLunanbHomn agantaumu B
coumanbHon paboTe ¢ NtoabMK ¢ aaANKTUBHBLIM
noBeaeHueM.

CemuHapckoe 3aHATHE: CoumanbHas
aganTtauusa nogen c aaanKTUBHBIM
noBefeHNEM.

AC




Tema 14. CoumanbHas aganTauus MArPaHToB,
OeXeHUEB U BbIHY>XAEHHbIX NEPECENEHLIEB.

Murpaumsa HaceneHus Kak ogHa 13 BaXXHeMLLMX
npobnem coBpeMeHHOro Mwupa. 3agauu
coumanbHOW apjanTauuu B peLueHUn OaHHOMN

npobnemsl. HopmaTtueHo-npaBoBoe
obecneyeHne coumaneHon paboThbl c
6exeHuamm n BbIHY>KOEHHbLIMU

nepeceneHuamu. HanpaBneHus coumnansHON
paboTbl MO couuanbHOW agantauun C

GexxeHuamm " BbIHY)XAEHHBIMY
nepeceneHLamu. Cnoco6bl coumansHon
aganTtauum MUIpaHTOB, GexxeHueB n

BbIHY>XOEHHbIX NepecerieHueB.

CemunHapckoe 3aHsATHE: CoumanbHas
aganTtauusa MWUrPaHTOB, bexeHueB 7]
BbIHY>XOEHHbIX nepeceneHLueB.

Pasgen 4. KomnnekcHble noaxogbl B cucteme
couunanbHon agantauumn

Tema 15. Cnocobbl couuManbHoOM agantauuu:
AnarHocTuka u npodunakTuka.

CoumanbHasa guarHocTuka u npodpunakTuka:
CYLLHOCTb MNOHATMA W cneuudwmka. Cuctema
MEeTOA4OB B COuManbHOMW  AMarHOCTUKE:
xapaktepuctnka. Cuctema  mMeTodoB B
coumnansHOW NpOUNaKTUKe: XapaKTepucTuka.
Mopgenb peanusauuu couunarnbHON
OVarHoCTVKU W NpoUNakTukn B NpaKTUKe
couuanbHom paboThbl no  coumanbHon
aganTauun.

CemuHapckoe 3aHATHe: Cnocobbl couunanbHom
aganTauun: gnarHocTuka u npodunakTuka.

Tema 16. Cnocobbl couuManbHOM agantauuu:
peabunutaumss U npakTUka coumnanbHOro
JencTBus.

CoumanbHas ajanTtauus nocpeacTsom
peabvnutaumm: CYLLHOCTb MOHATMA n
crneumduka n TexHonornn. Cuctema MeToAoB B
coumanbHON peabunuTauuun: xapakTepucTuka.
Cuctema mMeTogoB B MpakTUKE COLMArbHOMO
aencreuns: XapaxkTepucTtuka. Mogensb
peanusaumm  peabunutauMm U NPaKkTUKK
coLumanbHoro nencrTeus B npakTuke
coumanbHon paboThl.

CemuHapckoe 3aHATne: Cnocobbl colunanbHom
agantauun:  peabunurtauus M MpakTuka
counanbHOro AencTBuA.

5
6 ra
6,75 AC




Tema 17. Cnocob couuanbHOW aganTauum

nocpeacTBoM coumanbHoro
COMpOBOXOEHUS.

3agaun coumanbHOro COMpOBOXAEHUS Kak
cnocoba coumanbHom aganTtauun.

CoumanbHoe conpoBOXAeHME Kak 0COoObIN
BA AeATerlbHOCTU couuanbHbIX CJ'Iy)K6 n

ocoObIn

B3aMMOOTHOLLEHWI
coumanbHon copepbl. Cnyxba coumanbHOro 1 2 7
COMPOBOXAEHWS.
KOMMEHCaTOPHbIM
Lenen
conpoBoxaeHnsi. CybGbeKTbl coLmManbHOro
COMpPOBOXAEHWS.
COMPOBOXAEHWS: anropuTm peanusaumm.

pynnbl

CemMunHapckoe
counanbHon

ajanTauuu
coLManbHOro ConpoBOXAEHMS.

T™n AeAaATenbHbIX

co crneumanuctamm
Mpouecc
npuemam:

0o0y4eHus
NPUHLUMNGI.
coumanbHoro

Mpouecc coumansHoro

Cnocob
rnocpeacTeoMm

3aHATHne:

Utoro B cemecTtpe (Ha kypce ans 3A0)

18 36 89,75

KoHcynbTaumm n npoMexyToyHas

aTTectauus (3ader) 0,25

Bcero koHTakTHasA pa6ota n CP no

54,25 89,75

OVUCLMMIYHE

4 KYPCOBOE NPOEKTUPOBAHUE

KypcoBoe npoekTnpoBaHue y4eGHbIM NaHOM He NPeayCMOTPEHO

5. ®OH[ OLIEHOYHbIX CPEACTB AN NPOBEAEHUA NPOMEXYTOYHOW ATTECTALMU

5.1 OnucaHue nokasareneun, KpUTEPUEB U CUCTEMbI OLleHUBaHUS pe3ysibTaToB 00y4yeHus
5.1.1 NMoka3aTenun oueHUBaHUA

Kon HaunmeHoBaHuMe oLeHOo4YHOro
MokasaTtenu oueHnBaHns pesynbTaToB oby4eHus
KOMMNeTeHUUN cpenctea
OObACHAET TEXHOMOIMK perynMpoBaHMs MNPOLLECCOB COUMarnbHOM
ajantaumm, OCHOBHble  3Tamnbl  TEXHONMOrMM4YecKoro  npouecca
BO3[ENCTBUA Ha NNYHOCTb, TPYMNMy B pelleHun 3adad coumarnbHoi|Bonpocsl ans YCTHOIO
agantaumm KOHTpONSI.
MK-1 BrisiBnsieT meTogbl OLeHKM MOTpebHOoCTel KnueHTa ¢ ydeTom ero|TectupoBaHue.
NHAMBMAYasbHbIX OCOOEHHOCTEN NPU OKas3aHUM CoLMarbHOM MOMOLLN
ONs ycTpaHeHust NpobnemHon cutyaumm IMpakTMko-OpnEHTUPOBaHHLIE
3agaHns.
MpoBoANT OUEHKY KOHKPETHOW CUTyauuMum KrMeHTa C  y4eToMm
OU3NONTOrMYECKMX N XapaKTEPUCTUK N OKa3aHMsi CoLManbHOM MOMOLLIN
M3naraeT OCHOBbI TEXHONOIMMW COUManbHOW aganTaumm pasnnuyHbIX
KaTeropun HaceneHus K NpoXnBaHuo B coLnuyme
P P Lmy Bonpockl ans YCTHOIo
KOHTPOISI.
Ananusupyet cneunduky onpegeneHns 3 heKTUBHOCTHU P
NPUMEHUTENBbHO K TEXHONOIMUSM nanbHown nTauun; KpUTEpUM U
MK-2 PUMEHUTENBHO K TEXHOMO coumnanbHoOn agantauun; Kputep TecTUpoBaHMe.

nokasaTeny aeKTMBHOCTU coLManbHOW AeATEeNbLHOCTH

MpoBOOUT aHanM3 MpPUMEHEHNs pa3paboTaHHbIX TEXHOMOMMA W
MEeTOAOB couManbHOW ajanTaumMu ; pofib coumaribHbIX HOPM W
notpebHocTtelr B onpegeneHun  3dEKTUBHOCTU  COLMANbHOWN
AesaTenbHOCTU

MpaKTMKO-OpUEHTUPOBAHHbIE
3apaHus.

5.1.2 Cuctema n KpuTepum oueHUBaHUsA

LWkana oueHvBaHuns

KpuTepun oLeHMBaHUA CPOPMMPOBAHHOCTU KOMMNETEHLIMIA

YcTHoe cobecenoBaHme

MucbmeHHasn paboTa

3ayTeHo

Obyuvatowmiica nokasbiBaeT
BCECTOPOHHEE U  TnNybokoe  3HaHue
TEXHOMNOrMM  couManbHOW  aganTauuu,

cBobogHO OpUEeHTUPYETCA B OCHOBHbIX




MOHATUAX Kypca, TepMMHax 7
onpegeneHunsix; yCBou OCHOBHYIO, U 3HAKOM
C [OMNOSHUTENbHON NUTEPATYPON; MOXET
OOBACHUTE  MPUYUHBI M NMOCNEeACTBUSA
HapyLleHus NPUHLMMNOB coumansHom
agantauumu; noHnmaeT TEXHOMOrm
coumanbHoOM agantauuu;  BUMAWMT  NyTU
paspelueHusi npobnem coumansHom paboTbl
B chepe coumanbHOM agantaumn.

Obyvaowmica He uMeeT [OCTaTOYHOro
YPOBHS 3HaHMSA OUCLMMNIIUHLI, HE MOXeT
cchopmynmpoBaTb OCHOBHbIe
3aKOHOMEPHOCTU N TEHAEHLUUN coLManbHON
paboTbl NO coumanbHOW aganTauun; nnoxo
He 3ayTteHo OPUEHTUPYETCS B OCHOBHbBIX MOHATUAX W
onpegenexHunsix; nnoxo 3HakoM C OCHOBHOW
nuTepaTypon; npu OTBeTe Ha 3ayeTe
JOnycKaeT CyLWEeCTBEHHble OWNOKM U He
MOXEeT  YCTpaHuTb Mx  pgaxe noa
PYKOBOACTBOM Npenogasarernsi.

5.2 TunoBble KOHTPONbHbIE 3a4aHUs MU UHbIe MaTepuanbl, Heo6xoAUMbIE ANt OLeHKU 3HaHUN, YMEHUN,
HaBbIKOB U (MNK) onbiTa AeATENbHOCTU
5.2.1 NepeyeHb KOHTPOSNbHbLIX BONPOCOB

Ne n/n | PopMynmnpoBKM BONPOCOB

Cemectp 8

TexHonorus perynmnpoBaHunga npoLeccon couunanbHOW agantauuu. OCHOBHbI€e 3Tanbl TEXHOMOrMYeCcKoro

! npouecca Bo3genCcTBMSA Ha NIMYHOCTb, FPYNny B peLleHny 3agay coumanbHon agantauum

2 MexaHVI:BMbIVaJJ,aI'ITaLI,VIVI FINYHOCTM K COLMOKYNbTYPHOW cpefe: NCUXNYECKUA, CoumanbHO-NCUXONOrm4eckun,
coumarnbHbIn

3 Meaunko-counanbHble METOALI B coumanbHom paboTe

4 Mcuxonornyeckme metoabl B coumansHou paboTe

5 Meparornyeckne metoabl B counansHon pabote

6 CoumarnbHo-3kOHOMUYEeCKMe MeToAbI B coLmarnbHon paboTe

7 OpraHu3aLmnoHHO-pacnopsianTenbHble METOAbI B CoUManbHON paboTe

8 Knaccudumkaums metogos coumanbHom paboThl

9 OueHka 1 cTMMynupoBaHue B coumarnbHon paboTe

10 Tpaguumm 1 putyan Kak cnocob perynsaumum noBeaeHus

11 HopmaTtuBHas perynaumsi noeegeHus

12 MHCTpyMEHTapuin TEXHOMOIMI coLmanbHOM agantaumm

13 Mpu3Hakn counanbHON TEXHOMNOMMN

14 CTpyKTypa 1 cogep>xaHne TeXHONormM4eckoro npouecca. Ero ocHoBHble aTanbl, CyLECTBEHHbIE NPU3HaKu

15 CyLHOCTb 1 OCHOBHbIE XapakTepUCTUKN TEXHONOrMYeCcKoro npouecca

16 Cneumnduka TEXHONOMMYECKOro npoLecca B couunansHon cdepe

17 Cneuunduka onpegenerHms 3pHEKTUBHOCTU NPUMEHNTENBHO K TEXHONOMMSM CoLManbHON agantauum

18 KpuTtepumn 1 nokasatenu acpekTMBHOCTU CoLManbHOM AeATeNbHOCTH

19 Ponb coumanbHbix HOpM 1 noTpebHocTen B onpeaeneHnn acpeKkTMBHOCTU coLmanbHON AeATENbHOCTH

20 MoHATNE «3(PPEKTUBHOCTE» U «PE3YNbTaTUBHOCTbEY

21 dakTopbl, onpegensowme 3¢pdeKkTMBHOCTb aganTauMoHHOro npouecca

22 Bugbl ctpecca. Tpesora, dpycTpaunsi, KOHPAMKT. 3alUTHbIE MeXaHWU3Mbl. TUMbl pearnpoBaHns U MeXaHU3Mbl
aganTUpoBaHHOCTU

23 CTtagun cTpeccoBOro NOBEAEHUS 1 CTagun agantauum

24 PasButne agantaunoHHOro npouecca

25 lMcnxonornyeckme mexaHM3ambl aganTtaumm

26 OTanbl aganTauMoHHOro npowecca

27 CoBpeMeHHble Teopumn coumanbHoOn agantauum

28 Buabl apantauumn

29 [NoHATWe «apanTayusa», «couuanbHasa agantauusa»

30 |TeopeTuyeckune NoAxoabl K U3y4eHuto aganTaumMoHHOro npowecca




5.2.2 TunoBble TeCcTOBbIe 3aAaHUA

1. MNpu kakom nogxofe CyLWHOCTb couuanu3aumm NMYHOCTM TPaKTyeTCa Kak ajantauus vyenoseka B obLlecTso,
Kak npouecc 1 pe3ynbTaT CTAaHOBIMEHMWS YeroBeKa CoOLMarnbHbIM CyLLIECTBOM?

1) MHAMBMAYaANbHOM

2) cy6beKTUBHOM

3) cy6BbeKT-00bEKTHOM

4) cybbekT —CcyO6bekTHOM

2. CamonsMeHeHWe YenoBeKka B NpoLecce coumanmsauumn aTo:

1) NnpoLecc N3MeHeHUs NMMYHOCTU NOA BrMsSIHMEM (DakTOPOB couuannsaumm

2) Npouecc 1 pe3ynbTaT 0CO3HaHHbIX, LiefieHanpaBreHHbIX M YCNELLHbIX YCUNnIA YenoBeka, HarnpaBrieHHbIX Ha To,
YTOObI CTaTb UHbIM

pa3BUTUE N CAMOCOBEpPLUEHCTBOBAHME

3) pasBuTME M CaMOCOBEPLLEHCTBOBaHNE, Npeobpa3oBaHne MMEOLLNXCS YepT, 3HaHWI, 3a4aTKOB NIMYHOCTH

4) pe3ynbTaT couynanusaumm

3. AreHTbl coumanusaunm:

1) kocmoc, NnaHeTa, MUp, KOTOPbIE B TOW MM MHOW Mepe BIMSIOT Ha coLmanu3aunio Bcex xutenen 3emnm

2) noan, B HENOCPEACTBEHHOM B3aUMOAENCTBUM C KOTOPbIMU NPOTEKAET XN3Hb YerloBeKa

3) BMAbI 1 TUMNbl OTHOLLEHUI B OCHOBHbIX Chepax XuU3HeaeaATeNbHOCTH YenoBeka- obLweHnn, urpe, cnoprte ut.g.
4) oKkpyXatoLpe YyenoBeka NpoayKTbl MaTepuanbHON KynbTypbl

4. Cpeau MexaHu3MOoB coumanm3aummn BbigensoT:

1) UMNPUTUHT, NoApaxaHue, pedriekcuio, MAEHTUUKALMIO, SK3UCTEHLUMANbHbBIA HAXUM

2) wnpeHTMdMKaumio n 060cobneHme NMYHOCTM

3) 3aKOHOMepHYto cMeHy a3 aganTauuu, UHONBUAyanu3aumum 1 UHTerpaummn B npoLecce pa3BuTusi MIMYHOCTH

4) NporpeccuBHy0 B3aMMHYH NPUCNOCOBNSIEMOCTb MEXAY aKTUBHBIM, PACTYLLUM YEMOBEKOM M N3MEHSIIOLLIMMMCS
YCMNOBUSIMU, B KOTOPbIX OH XWUBET

5. YcneluHasa coumanmsanmsa noHMuMaeTcs Kak:

1) onpegeneHHbI banaHc Mexay agantaumen Yenoseka B obLiecTse n 060COONEHNEM €ro B HEM

2) cTaHOBNEeHWe CaMOCO3HaHWSA FIMYHOCTU, ee camoorpedeneHne B akTyanbHOW XXWU3HWM M Ha MepcrneKkTuBy,
camopeanusauus 1 camoyTBepXaeHVe, KOTOPOE Ha KaXkgoM BO3pacTHOM 3Tane UMEeT cneumdguueckoe cogepxaHme

3) OTHOCUTENbHO OCMbICTIEHHOE W LereHanpaBneHHoe B3pallvBaHWe 4eroBeka, 0onee WM MeHee
cnocobCTByloLLEe ero agantauum B obLecTse 1 co3garoLlee ycrnoBust Ans ero obocobneHus.

4) 0OCTMXKEHNE YeTTOBEKOM CYOBHEKTMBHON YAOBNETBOPEHHOCTY NPOLIECCOM caMopeanunsaumm

5.2.3 TunoBble NPaKTUKO-OPUEHTUPOBaHHbIE 3aJaHNA (3a8ayu, Kerchbl)

3apava 1.

MpoaHanuanpynte cuTyaumto: Tak Cry4ynnocb, YTO MHe BMECTE C CeMbel NpuULnoch yexaTb n3 KasaxcrtaHa B
Kanyxckyto obnacTte. B oguH AeHb 9 cTana BblIHYXOEHHOW nepeceneHkon. He gan 6or HUKOMY Takoe rope nepexuTb,
HWUrA4e Mbl OKa3anucb He HYXHbI, Y nofen cBonx 3aboT xBaTaeT, He 4o Hac! [NepeexaB, HaAEANUCh CHATL XUIbe Ha NepBbIX
nopax. Ho go cux nop, yxe rog, >xuBem B HeEOGNaroyCTpoOEeHHOWN KBapTUpE — TECHOW, XONOAHON M CbIPO, MO HAPYXKHbIM
CTeHaM 3umon TeyeT BoAa. Belun Tak n He pacnakoBaHbl... CHOXa U ee MaTb OTKPOBEHHO MEHS BbKMBAIOT.

1. OnpegenuTtb «npobnemHoe nonex», COCTaBUTb «AEPEeBO Lienev» B OKa3aHWW NMOMOLLM MogsaM, nonaswvmM B
OMMCaHHYI0 CUTYaLMIO.

2. Kakue TexHonorus couunansHorn agantaumm 6yagyT Hanbonee ach@eKTUBHbIMA?

3apgava 2.

MHe 24 roga, v BOT yXke B TedeHne ABYX NeT s Tshkeno 6onbHa: y MeHsl paccesiHHbIN cknepo3. OkoHYMna LWkony,
yyunuile, nocTynuna B By3, KOTOPbIA MHE MpULLINOCk BpocuTe 1M3-3a 6onesHun. A no HaType YenoBek OO MTENbHbIA, HO
MHE OYeHb TSKENo, s cTana COBCEM OAMHOKOMN. ..

1. Onpepenute OCHOBHYO Npobnemy, KOTopasi U3noXeHa B CUTyaLUN.

2. Kakyo noMoLLb MOXET 0Ka3aTb coLmanbHblii paboTHUK B NogobHoM cutyaumm?

5.3 MeToanuyeckne matepuansbl, onpepenstolme npoueaypbl oLeHMBaHUA 3HaHUW, YMEHUI, BnaaeHui (HaBbIKOB
1 (UNN) NPaKTUYECKOro onbITa AeATENbLHOCTH)

5.3.1 YcnoBusa gonycka oby4arowerocs K npomMexxyTo4Hon atrectaLmMm U NopAAOK NMUKBUAALIMKM akafeMU4Yeckon
3a10/MKEHHOCTH

MpoBeaeHne NPOMEXYTOYHOW aTTecTauun perfiameHTMpPoOBaHO JloKanbHbIM HOpMaTuMBHbIM aktom CI6MYMTA
«lMonoxeHne o NpoBeAEHNM TEKYLLIEro KOHTPONSA YCNeBaeMOoCTH U MPOMEXYTOYHOM aTTecTaumnm oby4varoLmxcs»

5.3.2 dopma npoBeaeHUsI NPOMEXYTOYHOM aTTecTauum No AUCUUnInHe

YcTHas + lMNucbmeHHas KomnbloTepHOe TeCTMpOBaHue NHas

5.3.3 Ocob6eHHOCTU NpoBeAeHUsi MPOMEXYTOYHOM aTTecTaumMm nNo gUCLUNInHe



Mpu NpoBeaeHUM 3a4eTa CTyAeHTaM NpeaocTaBrsieTcss BO3MOXHOCTb BbiGopa Bonpoca.

Bo Bpems noBefeHUst 3ayeTa CTyQeHTaM BOCMpELLaeTCcsl UCMoSb3oBaTb MaTtepuanbl ¢ UHOPMALUOHHOW 1
CrpaBOYHO-MO3HaBaTelbHOW UHbopMaLMen No npegmeTy.

BpeMsi NOAroToBKM yCTaHaBNMBAETCS COrMacHoO ¢ TpeboBaHuaMU npenogdasatens u coctasnseT 30-40 MUHYT.

6. YYEBHO-METOOMYECKOE N UH®OPMALMOHHOE OBECNEYEHUE OAUCLUUNITIUHDI
6.1 YyebHasa nutepatypa

ABTOp | 3arnasue | MN3gatenbLcTBo "o nspaHusa | Ccbinka

6.1.1 OcHoBHas y4yeb6Hasa nuTtepaTtypa

Muwenko, A. B.,|Peapantauusa 7] . https://www.iprbooks
CoumBko, . B.,|pecounanusaums N(I:O:SK'Z%’ Caparos: [EP 2019 hop.ru/88216.html
, An MNn Op Meana
KanuHuHa, 0. U.
KopobenHukos, V. A. [HapyweHua passutus n| Mocksa, CapaTtos: MEP 2019 http://www.iprbooksh
coumanbHasa agantauus C3, An Nn 3p Meana 0p.ru/88183.html
ApoeBckasa, O. A.,|CounanbHas aganTtaums https://www.iprbooks
AnekcaHgpoBa, B. B.,|(pecounanunsaums) nuu, hop.ru/123989.html
Bernoga, E. 10.,|ocBobOXaaEMBIX 7]
pyLwmnH, o. B.,|ocBOGOXOEHHbIX n3
KneHoBa, T. B.,|ucnpaButeneHbIX
ﬁg“ngsg?Ba’ E.O' g yHpexaeHmm Mockea: FOpucnpygeHuus 2020
Cenueepctoe, B. W,
CTtenaHos, B. B.,
Xytopckas, H. B,
YopHbIN, B. H.,
CenwuBepctoea, B. U.
6.1.2 lononHuTenbHasa yyebHasa nutepartypa
Pbibak, E. B.,|CounanbHas pabota ¢ http://www.iprbooksh
depynoea, A. B.,|monogon cemben Caparos: A Nun 3p 2019 op.ru/79973.html
LinxoHuuk, H. B., Meana
denynosa, A. b.
KopobenHukos, V. A. [HapyweHusa passutus n| Mockea, CapaTtos: MEP 2019 https://www.iprbooks
couunanbHaga agantaumsa C3, Ain INMn 3p Meana hop.ru/88183.html

6.2 NMepe4yeHb NnpoceccuoHanbHbIX 6a3 AaHHbIX U1 UHPOPMALUOHHO-CMPABOYHbLIX CUCTEM

degepanbHOM  areHTCTBe No  Agenam  monogexu  "Pocmonogexb"  [OnekTpoHHbin - pecypc].  URL:
https://fadm.gov.ru/

OdomuymanbHbin cant AgmuHncTpaumm Caxkt-MNeTepbypra [QnekTpoHHbI pecypc]. URL:https://www.gov.spb.ru/

OnekTpoHHO-6MbnmoTeyHas cucrema IPRbooks [AnekTpoHHbI pecypc]. URL: http://www.iprbookshop.ru/

6.3 MNepeyeHb NULEH3UOHHOIo U CBO6OAHO pacnpocTpaHsAeMoro NporpaMmmMHoro obecneyeHust
MicrosoftOfficeProfessional
CINC KoHcynbtanTlntoc

6.4 OnncaHue maTepmanbHO-TEXHUYECKOWN 6a3bl, HEOOGXO0AMMOWN ANns ocyLlecTBeHMA o6pa3oBaTeNibHOro
npouecca no gucumnnuHe

AyauTtopus OcHalueHune

MynbTumeanitHoe obopynoBaHue, cneunannavposaHHas mebenb, 4ocka
JlekumoHHas y A pyA H P A
aygutopusi

YueBHas ayauTopus CneuunanuavpoBaHHasa mebernb, Aocka
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