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CoctaButens (u):

KaHAMAaT TexXHUYeckux Hayk, CTapLumin npenogasarernb AHuynoBa AnekcaHgpa
CepreeBHa

Ot kadeppbl cocTaBuTEnNS: Koeanesa lNanuHa

3asegytowmin kadeapon coumanbHom paboTel 1 NpaBa BukTopoBHa

OT BbINycKatoLen kadenpbi: Kosanesa NanvHa

3asegytowmin kadeapon BukTopoBHa

MeToauyeckuin otaen:




1 BBEAEHUE K PABOYEW NPOrPAMME OUCLUMMNIIUHBI

1.1 Uenb ancumnnuHbl: ChopmmpoBaTb KOMNETEHLMM OBy4aloLerocst B 06ractu coumansHoW KBanmmeTpun
KaKk OTpacnyM Hay4yHOro 3HaHWsl, CBS3aHHOW C npobniemMaMum WU3MepeHUs U KONMMYECTBEHHOW OLIEHKM KadecTBa
JeATenbHOCTU, a Takke cTangapTusauumn coumanbHbIX YCryr.

1.2 3apauv QUCLUUNIUHBI:

* YCBOEHWNE OCHOBHbIX KaTeropui 1 NOHATUA KBanumeTpuu, eé uenemn, NpuHUMNOB, 3Tanos, METOAOB N NPUEMOB
NCUXONOro-neaarorn4yeckon KBanmmMmeTpuu;

* (hopmMupoBaHMe yMEHMI U HABbIKOB NPOBEAEHUSA KBAaNMMETPUYECKON NpoLeaypsbl;

* OCO3HaHWEe N yCBOeHME MpPOdECCMOHANBHON MO3MUUK coumanbHOro paboTHMKa B CUTyaumu KBanMMmeTpun B
CUTyauumn okasaHnsa coumnarbHbIX YCIyr HaceneHuo;

* (hopMupoBaHMe HaBbIkOB B BblOOpe METOAOB WM CPEACTB M3MEPEHWUst U OLEHKM KadecTBa MobbiXx BWUOOB
OeAaTenbHOCTU, pasnuyaoLwmnxcsa npeaMmeTHoM obnacThbio.

1.3 TpeboBaHus K NnpeaBapuTeNibHOM NOAroTOBKe 00y4aloLerocs:

I'Ipe,uBapMTeanaﬂ noAroToBKa npegnonaraeT co3gaHne OCHOBbI OIA (bOpMVIpOBaHVIﬂ KOMMeTeHUUNn, YKa3aHHbIX
B . 2, npun n3yv4eHnmn ancunninH:

CoumanbHasa paboTa kak npodeccnoHansHas AeaTensHOCTb
Martematuka

Teopusi coumanbHok paboTbl

TexHonornn coumanbHom paboTbl

MeToabl uccrnenoBaHns B coumansHom paboTe

2 KOMMNETEHUMN OBYYAIOLWWEIocs, ®OPMUPYEMbBIE B PE3YJNIbTATE OCBOEHUA OUCLIUMIIUHbBI

OlNK-3: Cnoco6eH cocTaBnATb U 0hOpMNATHL OTYEThI MO pe3ynbTaTtam NpoceccnoHanbLHON AeATeNIbHOCTU B
cchepe coumanbHOM paboTbl

3HaTb: OCHOBHbIE MOJIOXEHUS MeXOyHapOAHbIX, HaUMOHamnbHbIX M TOCYAapCTBEHHbIX CTaHOApToB B obnacTu
couuanbHoi paboTbl C pasnUYHbIMKU KaTeropusiMM rpakdaH; OpraHu3auMoHHO YNpaBrieHYeckMe OCHOBbI KOHTPOIS
KayecTBa yuYpexaeHust coumanbHOro o6CnyXMBaHns 1 coumarnbHbIX YCryr; npaeua opopmneHns pesynbTaToB NPOBEepoK
Mo KOHTPOJ KaYecTBa NPEAOCTaBNAEMbIX COLUMATbHbIX YCIYT.

YMeTb: npodeccroHanbHO MoNb30BaThCA CheuuanbHo TepMuHoNorMein B oGnactu ctaHgapTusaummn coumarnbHbIX
YCNyr; BblAENsATb KpUTEpPUWM W MoKasaTenu KadecTBa coumarnbHbIX YCNyr, npouecca couuanbHOro oGCnyXuBaHUs B
HauMOHamnbHbIX CTaHOapTax W cTaHgapTax opraHv3auuii; camMocTOosiTeNbHO cucTeMaTusupoBatb U 06o6watb
UHOpMaLUIo, cTaTUCTUYECKNE AaHHbIe ANl COCTaBMNeHUs1 OTYETOB O paboTe yUpexaeHUs: coLumanbHOro o6enyXuBaHms
1 coumanbHbIX YCNyr No BONpocaM KayecTBa.

BnageTb: HaBblikamy paboTbl C JOKYMEHTaMM B 06nacTu cTaHAapTM3aUuy; HaBblkaMn COCTaBEHUS rpadKoB MPOBEPOK
Mo KOHTPOJO KayecTBa NPeAoCTaBNAEMbIX CoLManbHbIX YCIYyr U NepeyHsl OLeHMBaeMbIX NokasaTenei K HUM; METOAMKOM
COCTaB/EeHNs1 OTYETOB MO pe3ynbTatam MPOBEPOK.

OlK-4: Cnoco6eH K UCNONb30BaHWIO, KOHTPOIIIO U OLleHKE METOAO0B U NPMEMOB OCYLLEeCTBIEHUSA
npoceccmoHanbHoOM gesTenbHOCTU B cdepe couunanbHOM paboThbl

3HaTb: OCHOBHblE MOHATMSA I'IpO(beCCVIOHaJ'II:HOFO nons B obnactu OuUEHKM KayecTBa u CTaHgapTusaumm coumnanbHbIX
ycnyr; OCHOBHbI€ MOJ10XKEeHUA KBalnMMmeTpumn, aBoiounio ee MeTtoaoB And NnpuMeHeHna B coumanbHom ccbepe; nokasaresnu
KayYecTBa couuaribHbIX yCiyr; OCHOBHbIE NMpUHUWUMNbI CTaHOAPTU3aUunun counanbHbIX YCIyr.

YmeTb: onepupoBatb OCHOBHbIMM TepMUHaAMMN W MNOHATUAMU KBaNMMETPUN; I'IpO(*)eCCI/IOHaJ'IbHO nonb30oBaTbCA
cneumanbHomn TepMI/IHOJ'IOFVIeIZ B obnactu CTaHgapTM3auumn couuanbHbIX YCnyr, oueHMBaTb Ka4eCTBO couuaribHOro
OGCJ'Iy)KVIBaHVIﬂ N counanbHbIX yCnyr B COOTBETCTBMMU CO CTaHAapTaMu; aHann3npoBsaTb U OUeHMBaTb NMOPALOK OUEHKU
KayYecTBa.

Bnapetb: HaBbikamu n3MepeHna u npuMeHeHna MeToauk Ka4yeCTBEHHOW OUEHKN coumnarnbHbIX ycnyr; HaBblkamMu
MCnosib3oBaHA NnpnemMoB 1 MeTOA0B CTaHOapTM3aUnn counaribHOro O6Cﬂy)KI/IBaHI/I$| HacereHnsa; HaBblkaMn opraHmnsauumn
KOHTPOJ1A KayYeCTBa yypexgeHua coumarnbHoro O6Cﬂy)KI/IBaHVIF| N counanbHbIX yCnyr

3 PE3YJNIbTATbI OBYYEHUA NO AUCLUUNNUHE

KoHTakTHas
paboTta

cp MHHoBaLl. dopma

dopmbl | TekyLiero
Yyachbl P

HaumeHoBaHve 1 coaepxaHue pasgernos,
TEM U y4eBHBIX 3aHATUIA

CemecTp
(kypc onsa 3A0)

Pasgen 1. CoumnanbHas KBanMMeTpus Kak
0bnacTb Hay4YHOro 3HaHUSA

~
—




Tema 1. KBanumeTpus kak Hayka

Ponb n mecTo KkBanumeTpun B cucTeme
Hay4yHoro 3HaHudA. [lpegmetr W 3agayu
KBanumeTpumn. OcHoBHble NOHATUSA
kBanuveTpun. CooTHOLIEHME KBanumeTpum
M Teopuum  ynpaBfeHus  KayeCTBOM.
MeTtogonorms  Hay4HOW  KBanMMETPUMW.
CvHTeTnYeckas KBanMMETpUs Kak HoBas
Hay4Has napagurma. MpuHuMnbI
CMHTETMYECKOW KBanMMeTpuun.

MpakTnyeckoe 3aHsaTMe: "KBanumeTpus kak
Hayka"

Tema 2. [lupammpga KBanMMeTpUYECKUX
TEOpUI U METOAbI KBaNMMeTpun

Mupamnpga KBanNUMETPUYECKUX  TEOPWUM:
KBanumeTpus obuas, cneunanbHas,
npeameTHasl. OueHka obbekToB "
NMpoueccoB B pamMKax CUHTETUYECKON

kBanumeTpuu. MeToabl  KBanMMeTpPUMW. AC
OueHka 3hPEKTUBHOCTH MeTo0B

KBanMMeTpuu.

MpakTuyeckoe 3aHaTue: "Mupamnga

KBaNMMETPUYECKMX Teopun un  MeToabl

KBanumerouun"

Tema 3. CywHocTb U1  cneuuduka

coumanbHON KBanmMeTpum

CounanbHasa KBanMMeTpusi B Teopunm wu

NpakTUKe OLEHKM KadecTBa couunarnbHbIX

006bekToB 1 npoueccoB. OCHOBHbIE NOHATUS

coumanbHOM  KBanNUMeTpUwu. KayecTtBo

XWU3HM HaceneHusi. Cuctema MHOMKaATOPOB r

KayecTBa KW3HM HaceneHusi. WMHaekc
pasBMTUS  YEroBEYecKoro noTeHumana.
MokasaTenu nHaekca pasBuTUA
4YeroBeYeCcKoro noTeHumana no
CeBepo-3anagHomMy pervoHy.
MpakTnyeckoe 3aHATME: "CywHOCTb U
cneunduka coumansHom KsanumeTpun”

Paspen 2. OcobeHHOCTU OLEHKM KayecTBa U
CTaHAapTU3aumm coumanbHbIX yCnyr

Tema 4. CoBpeMeHHble MNoAxodbl K OLEHKe
KayecTBa npouecca u pesynbtata coLmanbHbIX
ycnyr

KauecTBO couuanbHbIX YCMNyr Kak 3Ha4yMMbIN
acnekT KayecTBa KU3HU HaceneHus.
"ocynapcTBeHHasi cuctema KOHTpOnS kadecTBa
coumansHoro oocnyxuBaHusi. VIHTepraTtMBHbIN
Xxapaktep kauyectBa ycnyrn. [lokasatenu
KayecTBa Yycnyru: [OOCTYMHOCTb MOSHOTA,
HaOEeXHOCTb CBOEBPEMEHHOCTb. KayecTBeHHas
N KONM4eCTBEHHAs OLleHKa CoLMansHON yCryri.

MpakTnyeckoe 3aHdaTume: "CoBpeMeHHble
nogxofdbl K OLEHKe KadecTBa npouecca u
pesynbTarta coumnanbHbix ycnyr"

10

AC




Tema 5. CraHgapTbl kadecTBa couManbHbIX
ycnyr

CyLwHocTb npoueccoB cTaHgapTusauuu. Lenb
cTangapTtusaumm. NpuHUMNbI cTaHdapTU3auuu:
CUCTEMHOCTb, NMOBTOPSIEMOCTb,
B3aNMMO3aMEHSIEMOCTb, BapMaTUBHOCTb.
O6bekTbl cTaHgapTM3aunn. Ycnyra kak oobekTt
cTangaptusaumn. MeTtogbl cTaHgapTusauun.
Bugbl ctaHgaptoB. Kateropum HopmaTuBHbIX
OOKYMEHTOB Mo cTaHgapTu3aumn. CTaHaapTbl:
FTOCT P 50646 -94 Ycnyrm HaceneHuio.
TepmuHbl n onpegenerus. FTOCT P 52143-2003
CoumanbHoe  obcrnyxvMBaHMe  HaceneHus.
OcHoBHble Buapl coumanbHbix ycnyr. FOCT P
52496-2005 CoumanbHoe  obGcnyxuBaHuNe
HaceneHus. KoHTpomnb kayecTBa coumanbHbIX
ycnyr. Cuctema craHgaptusauum Poccum,
CucrteMa MexayHapoaHbIX CTaHA4apToB.

MpakTnyeckoe 3aHaTue: "CTaHaapThbl kavecTea
coumnanbHbIx yenyr"

Tema 6. TexHonormm npoBeAEHUA OLIEHKM
KayecTBa coumanbHbIX yCIyr

MeTogbl nNMNaHUPOBaHWS OLEHKM KadecTBa
ycnyr. [locTaHoBka 3agjayvM Ha npoBedeHue
oueHkn. Bblibop MeToooB OUEHKM KayecTBa
ycnyr.  [lcmxonornyeckme MeTOAbl  OLEHKM
KayecTBa couuManbHbIX YCryr: TeCTUpoBaHue,
HabnogeHue, akcnepumeHTt. KonnyectBeHHble
couMOmnorMyeckne MeTodbl OLIEHKM KayecTBa
coumanbHbIX ycnyr: aHKeTUpOBaHue,
cdhopmanm3oBaHHOe UHTEpPBbLID. KayecTBeHHble
coumonorMyeckme MeTofbl OLIEHKM KayecTBa
coumnanbHbIX ycnyr: dokyc-rpynna,
HabnogeHue, rmybokoe MHTepBbIO. M3yveHne
OOKYMeHTauum. AHanus COOTBETCTBMSA
NONy4YeHHbIX Pe3ynbTaToB OXMAAEMbIM LiENsiM.
MOHUTOPUHT Ka4eCcTBa coLMarnbHbIX YCIYr U ero
opraHusaums. OpraHusauus paboTbl
akcnepToB. HanncaHve otyeta o pesynbraTax
OLLEHKMN.

Mpaktnyeckoe  3aHaTMe: " TexHonoruu
NPOBEAEHUS OLEHKU KayecTBa coumarnbHbIX
yenyr"
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WUtoro B cemecTpe (Ha kypce anga 3A0)

10,75

17

34

56,75

KoHcynbTauuu n npoMexyToyvHas
atTectauus (3aver)

0,25

Bcero koHTakTHasa pa6orta u CP no
OUCLUUNIIMHE

51,25

56,75

4 KYPCOBOE NPOEKTUPOBAHUE
KypcoBoe npoekTupoBaHue y4eBGHbIM MiaHoM He NpedycMOTPeHo

5. ®OHA OLIEHOYHBLIX CPEACTB ANA NPOBEAEHUSA NPOMEXYTOYHOW ATTECTALIUK
5.1 OnucaHue nokasatenen, KpUTepueB M CUCTEMbI OLlEHUBaHUA pe3ynbTaToB 06y4eHus

5.1.1 NokasaTenu oueHUBaHUA

Kog
KOMMNeTeHUUn

MokasaTtenu oueHnBaHus pe3ynbTaToB 06y‘-IeHM$|

HanmeHoBaHme oueHO4YHOro
cpencrtea




M3naraetr COOTHOLUEHUE KBanumMmeTpum un  Teopun  ynpaslieHUA
Ka4yecTBOM, MeTOOO0J10Into Haquon KBanmmeTpun. Onpe,qenﬂeT
OpraHm3auMoHHO  ynpaBJieH4YeCKMe OCHOBbl KOHTPONA  KadecTBa
ydypexaeHna couunanbHoro O6Cﬂy)KVIBaHVI$| N coumnanbHbIX YCnyr;
npasuna O(*)OpMJ'IeHVIﬂ pe3ynbTaToB NPOBEPOK NO KOHTPOJIK Ka4vYecTBa
npegocTtasiideMblX coUunarnbHbIX YCIYT.

Bonpockhl ans YCTHOro
CuctematuaupyeT n o6o6Laet MHopmMaLmio, CTaTUCTUYECKUX AaHHbIX CoBecenoBaHus
OlK-3 NSl COCTaBMEHMs OTYETOB O paboTe y4ypexaeHus CcoumanbHOro )
A P yHpexay . TecTupoBaHue. MpakTuko-
obcnyxmBaHUs 1 coumarnbHbIX YCIyr No Bonpocam kavecTsa. Boigenser
OpPWEHTUPOBaHHbIE 3aAa4m
KpuTepum u nokasaTenu KadecTBa couuManbHbIX YCryr, npouecca
coumanbHOro obCnyXuBaHWS B HauWMOHamNbHbIX CTaHgapTax W
cTaHdapTax opraHu3auuin.
Wcnonb3yeT  METOAMKM COCTaBfeHMsl OTYETOB MO pesyrbTaram
NMPOBEPOK KayecTBa NPefoCTaBnsAeMbIX COUManbHbIX YCyr U NepeyHs
OLIEHMBAEMbIX MOKa3aTenemn K HUM.
OnpepensieT OCHOBHble MOHATMA B 06MacTy KBanUMETPUW, OLIEHKM
KadecTBa W CTaHgapTu3auuMm coumanbHbIX YCIyr B paMKax
npodeccrnoHanbHOM OeaTeNbHOCTH
IMpuMeHAET OCHOBHbIE TEPMUHbBI U MOHATUSA KBanNMMETPUN; UCNIONb3yeT
Bonpocbl ans YCTHOrO
npodeccnoHanbHyt0 TEpMUHOMOMMIO B obBnactn craHgapTu3aumu coBecenoBanms
OlK-4 coumanbHbIX YCIyr 1 OLLEHUBAET Ka4eCTBO COoLManbHOro 06CnyxmBaHus :
TecTupoBaHwe. MpakTuko-

N coumnanbHbIX YCIyr B COOTBETCTBUX CO CTaHO4apTam

anIMeHﬂeT METOOMKM KayeCTBEHHOM OLEHKM CcouMarbHbIX ycnyr un
ncnonb3dyet npumembl U MeTodbl CTaHgapTu3auum couuaribHoro
O6CJ'Iy)KVIBaHVIF| HaceleHna

OPWEHTUPOBAaHHbIE 3aaaum

5.1.2 Cuctema un KpMTEPUM OLLIEHMBaAHUSA

LWkana oueHnBaHns

KpuTepun oLeHBaHUA COPMMPOBAHHOCTU KOMNETEHLIMIA

YcTHoe cobecenoBaHue MucbMeHHas paboTa

3ayTeHo

O6yvatowmiics nokasbiBaeT
BCECTOPOHHEE W rnybokoe 3HaHWe B
CTaHOapTax W KOHTpore  KayecTBa
yypexaeHuii coumnanbHoro obcnyxmBaHums
M couManbHbIX  YCMyr,  MCMoOnb3yeT
cnevumanbHyl0 TepMUHOMNOrM B obnactu
cTaHoapTU3aumMu  coumarnbHbIX — YCIyr,
cBOOOAHO OPUEHTUPYETCA B OCHOBHbIX
NOHATUAX, TEPMMHAX W OnpeaeneHusix;
YCBOUJT  OCHOBHYO M 3HAaKOM C
OOMOMHUTENBHON nutepaTypom;
nposiBrsieT TBOpYECKMe CnocobHOCTU B
ucnonb3oBaHuM y4ebHoro matepuana.

He 3auTteHo

O6yyallmiics He MMeeT O0CTAaTOYHOro
YPOBHS1 3HAHWUS OUCUMMIMWHLI, HE MOXeT
chopMynMpoBaTb OCHOBHbIE MOHATUS B
obnacTtn KeanumeTpun, OLEHKN KayecTBa
M CcTaHdapTusaumyM couuarnbHbIX YChyr,
NIOX0 3HAKOM C OCHOBHOWN NUTEpaTypoW;

ponyckaeT npu oTBeTe Ha 3ayeTe
CyuwleCTBeHHbIe ownbkn ©n He MOXeT
YCTpaHUTb WX p[axe nong pykoBoACTBOM
npenogasarensa.

5.2 TunoBble KOHTPONbHbIE 3aAaHUA UNU UHbIE MaTepuarnbl, Heo6xoAuMbIe ANsl OLEeHKN 3HaHUA, YMEeHUN,
HaBbIKOB U (UNK) onbiTa AeATeNIbHOCTU
5.2.1 NepeyeHb KOHTPONbHbLIX BONPOCOB

Ne n/n |

dopMynMpPoBKKN BOMNPOCOB

Cemectp 7

KauyecTBeHHbIe coupmonornyeckue METOAb! OLIEHKM KadecTBa coLmarbHbIX YCnyr: hokyc-rpynna, HabnoaeHue,
rnyGoKoe MHTEPBbIO.

MeToab! nnaHnpoBaHUA OLLEHKU Ka4vecTBa yCnyr.

Cuctema ctaHgapTusaumm Poccum, Cuctema mMexayHapoAHbIX CTaHOapToB.

Alw[N] -

CyLLHOCTb, LieMb W NPUHLUNLI CTaHAapTM3aUmm




KauecTBeHHasn n KonMyecTBEHHas OLeHKa coumanbHOm ycnyru.

KayecTtBO coumanbHbIX ycnyr Kak 3HAYMMbI aCNEKT KayeCcTBa XU3HN HaceneHus.

KauyecTtBo xn3Hu HaceneHunsd. Cuctema MHONKATOPOB Ka4vyeCTBa XU3HUN HaceneHus.

5
6
7 MokasaTenu nHgekca pPa3BUTUA YenoBe4dYeCckoro noTeHumnana no CeBepo-3ananHomy PernoHy.
8
9

OueHka 06bEKTOB 1 MPOLECCOB B paMKax CUHTETUYECKOWN KBANMMETPUMN.

10 Mupamunaa KBarMMeTPU4ECKUX TEOPUIA.

11 OueHka ahPEKTUBHOCTN METOLOB KBaNMMETPUMN.

12 I'Ipe,u,meT N 3agavn KBanmmeTpun. OCHOBHbIE NOHATUSA KBanmMmeTpuu.

5.2.2 TunoBble TeCTOBbIE 3afaHNA

1. MNpouecc ynpaBneHus kayeCcTBOM NpeacTasnsieT cobon:

a) NPOEKT CKOOPOVUHUPOBAHHOW AeATENBHOCTH;

©) COBOKYNHOCTb B3aMMOOENCTBYHOLLMX TEXHUYECKUX CPEACTB yrpaBrneHns
KayecTBOM;

B) COBOKYMHOCTb B3aMMOCBSI3aHHbIX U B3aMOAENCTBYIOLLMX BUOOB AeATENbHOCTH,
npeobpasytoLasi BXxogbl U BbIXogbl

2. Yto xapakTepuayeT BanMaHOCTbL nokasaTens kadecTsa?

a) COOTBETCTBME U3MEPSEMOMY MoKasaTerto.

0) cuBeTeTUYHOCTbL NoKasaTens;

B) LeNN NpakTU4eCKoro NCMorb30BaHS;

3. BaxkHbIMM CBOMCTBaMK 41151 OLLEHKN KayecTBa ABNSATCA?:

a) TEXHNYECKUIN YPOBEHb.

0) acTeTU4ECKMN ypOBEHbD.

B) SKCNyaTauWoHHLIN YPOBEHD.

4. Kakol nopsiAooK CTaguii OLeHKM KadecTBa NPOAYKUMK, YCNYT SBRSieTCS
NOrnyeckn nocrneaoBaTernbHbIM?

a) NoAroToBUTENbHAs, 3aKoYNTENbHAs, OLEHOYHaS;

©0) oueHO4YHas, NoAroToBUTENbHAsA, 3aKNoYMTENbHAS;

B) NOArOTOBUTENbHAS, OLIEHOYHas, 3aKMovMTenbHas.

5. KoHKypeHTOCNOCOBHOCTL TOBapa XxapaKktepusyeTcs:

a) NONe3HoOCTbH.

©0) onpegensowumn 3aTpatamm noTpebutens.

B) KOHKYPEHTOCNOCOBHOCTLI0 NMPeasoKeHUs.

5.2.3 TunoBble NPaKTUKO-OpUEeHTUPOBaHHbIE 3afAaHus (3apayn, Kemchbl)

1.B npaktuke coumanbHon paboTbl Haubonbliee pacnpoCcTpaHEHWE MOMyyYunM Takue MeTodbl OLEHKM
apdeKkTMBHOCTN coumanbHoW paboTbl, Kak «BbISIBIEHWE CTeneHW YAOBMAETBOPEHMS MNOTPEOHOCTEN KIIMEHTOBY» W
coumonornyeckne — aHkeTbl, Gecefbl, MHTEPBbLIO, BOMPOCHUKM. OxapakTepusymte ux (cneumduka NPUMEHEHUS U
npobnemel).

2.MpumeHeHWe 3KCNepTHO KBaNMMeTpUM Npu OLIeHKe KayecTBa XxapaKkTepusyeTcsl cuTyaumei, KoTopasi ocHoBaHa
Ha NPUBMEYEHUN MIoX0 PopManm3yemMoro onbiTa 9KCNepToB UM Ha U3MEPEHUN Ha OCHOBE OpraHoB YyBCTB akcnepTa.Kak
OLleHMBaTb XapaKTepUCTMKM, MO KOTOPbLIM OLIEHMBAETCS Ka4ecTBO 06bekTa?

5.3 MeTogmnyeckue maTepuansl, onpegensiowme npoueaypbl oueHMBaHUSA 3HaHUN, YyMeHUI, BnaaeHuin (HaBbIKOB
1 (MNK) NPaKTUYECKOro onbiTa AeATeNIbHOCTH)

5.3.1 YcnoBus gonycka o6y4aroLlerocsi K NpoMexXXyTo4yHoWu atrecTaumMu v nopAaaok NMKBUAALUN akageMU4ecKomn
3a[0MKEeHHOCTU

MpoBeaeHe NMPOMEXYTOYHON aTTecTauum pernaMmeHTMPOBaHO rokarbHbIM HOpMaTMBHbIM aktom CIOMYMTA
«lNonoxeHne o NpoBeAeHNM TEKYLLLEro KOHTPONSA YyCneBaeMoCTH U NMPOMEXYTOUYHOM aTTecTaumm obyyatoLwmxca»

5.3.2 dopma npoBeaeHUs NPOMEXYTOYHOM aTTecTaunm No AUCUUnInHe

YcTHas + [NMncbmeHHasn KomMmnbloTepHoe TecTupoBaHue NHasa

5.3.3 Ocob6eHHOCTU NpoBeAeHUsi NPOMEXYTOYHOM aTTecTalMmu nNo gUCLUUNNnHe

° |-|pl/l nposegeHnn 3ayeTa/ak3ameHa CTyAeHTaM npegocraBiiaeTcA BO3SMOXHOCTb Bbl60pa Bonpoca.

* Bo BpemMaA nposeaeHuna 3aveta CTyaeHTaM BochnpellaeTca Ucnofb3oBaTb Matepuarnbl C MHdDOpMaLI,VIOHHOVI 7
cnpaBquo-noaHaBaTeanon VIH(*)OpMaLlVIeVI Nno COOTBETCTBYWOLLEMY NpeamMeTy.

° BpeMﬂ NoAroToBKM yCTaHaBIMBaeTCA cornacHo ¢ Tpe6OBaHMﬂMI/I npenogasatena n coctaBnaeT 30-40 MUHYT.

6. YYHEBHO-METOOMYECKOE U UH®OPMALUUOHHOE OBECMNEYEHUE OUCUUNIIUHDbI
6.1 YyebHasa nutepaTtypa

ABTOp 3arnasue | M3paTtenbcTBo [oa nspaHus | Ccbinka

6.1.1 OcHoBHas yye6Hasa nuTepaTtypa




datocToB, A. A.,|MeTtponorus. http://www.iprbooksh

Mocksa, Bonorga: UHdpa

lN'ypees, M. M.,|CtangapTtusauus. “NreHepus 2020 op.ru/98423.html
MpuwvH, B. H. Ceptudmkaums. Kayectso
Hwukonaes, M. WU. MeTponorus, Mockea, CapaToB: http://www.iprbooksh
CTaHgapTusauus, MHTepHeT-YHuBEpPCUTET op.ru/89446.htmi
cepTudmkaums " MHopmaunoHHbIX 2020
yrnpasfieHne Ka4ecTBOM Texnonorun (MHTYWT), Ain
Mn Ap Megua

6.1.2 lononHuTenbHasa y4yebHas nutepatypa

ManuyeHkoBa, J1. C.,|MeTtpornorus, http://www.iprbooksh
AHTOHMHA, . B.,|cTraHgapTusauus, op.ru/115429.htmi

[onroea, E. O.,|nooTBEPXKAEHME Omck: Omckuit

rocyapCTBEHHbIN 2019

JleoHTbeBa, U. T. COOTBETCTBMSA B oOuien .
TEXHUYECKUIA YHUBEPCUTET
cucteme ynpaBsreHus
Ka4yeCTBOM
KoHnpgpalukoBa I.A.,|MeTponorus. http://publish.sutd.ru/
BoHpapeHkoBa W.B.,|CtaHpapTusaums. Cankt-lNeTepbypr: BLUTS 2019 tp_ext_inf_publish.ph
Oatnosa E.IN. CepTundukauums. cnerynta p?id=201913150
Keanumetpus. NpakTukym
EropkuH, O. B. MeTponorus, CapaTos: BV3oBCKoe http://www.iprbooksh
cTaHgapTusaums " P - BY 2019 op.ru/86939.html
obpa3soBaHue
cepTudmkauus

6.2 NMepe4yeHb NnpodeccuoHanbHbIX 6a3 AaHHbIX U1 UHPOPMALUOHHO-CMPABOYHbLIX CUCTEM
OneKkTpoHHO-6MbnmoTevHasa cuctema IPRbooks [OnektpoHHbin pecypc]. URL: http://www.iprbookshop.ru/

dPepnepanbHbIi obpasoBaTenbHbI nopTan «3koHoMmuka Coumonorvs MeHemKMeHT» [ONEeKTPOHHbIN pecypc).
URL: http://fecsocman.hse.ru

6.3 Mepe4yeHb NULEH3NOHHOIO U CBO6OAHO pacnpoCTpPaHAeMOoro NporpaMmMHoOro oéecnevyeHus
MicrosoftOfficeProfessional
CINC KoHcynbtanTlntoc

6.4 OnucaHue maTepuanbHO-TEXHUYECKOWN 6a3bl, HEOOXO0AMMOW Ans ocyLlecTBeHMA o6pa3oBaTefibHOro
npouecca no gucumnnuHe

AyanTtopus OcHalleHne

MynbTumeaunHoe obopyaosaHue, cneunanuamposaHHasa mebenb, Jocka
JlekunoHHasa ayamTopus

MynbTumeaminiHoe obopyaoBaHue, KOMMblOTEPHass TeXHWKA C BO3MOXHOCTbIO MOAKMYEHUS K
KomnbtoTepHbilt knacc |cetn  «MHTepHeT» w©n  obecneyeHneM [ocTyna B 3MEKTPOHHYD  MHAOPMAaLMOHHO-
obpasoBaTenbHyto cpeay
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