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1 BBEOEHUE K PABOYEW NPOrPAMME OUCLUMNIUHBI

1.1 Uenb aucumnnuHbl: ChopMmpoBaTtb KoMneTeHuun obydatollerocss B o6ractu opraHusauuy coumanbHom
paboTbl C HaceneHWeM B CUCTEME COLManbHbIX CINYX6, yYpexaeHuin U opraHMsaumii opraHmsaummn npogeccuoHansHom
OesATeNbHOCTU coLmanbHbIX paboTHMKOB, NPeAOoCTaBNAOLIMX COLUManbHbIe YCINYrM pas3nMyHbiM KaTeropusam HaceneHus.

1.2 3apauvm AUCLUNNMUHDI:

* PaCKpbITb OCHOBHbIE KaTeropmm N NOHATUA CUCTEMbI coumansHom pa6OTbI C HacerneHunewm,
* Cq:)OpMVIpOBaTb Yy CTYAEHTOB YyMEHWUA aHanm3mpoBaTb U OUeHuBaTb CUCTEMHBIN Xapaktep [edatenbHOCTU

PasnuuHbIX OpraHM3auMin U ydpexaeHun couuanbHoW paGoTbl B COOTBETCTBMM C MPUHATBIMK CTaHgapTamu U
KpUTEPUAMM;

* 03HAaKOMUTb CTYOEHTOB C MPAKTUKOW OpraHmsaumu paboTbl B CUCTEME COLMANbHbLIX CIYXO, yypexaeHun u
opraHusauumn

1.3 Tpe6oBaHusA K NpeaBapUTeNbHON NOAroTOBKe 06y4aloLerocs:

MpeasapuTensHas NOAroToBka npeanonaraeT co3gaHne 0CHOBbI AN (POPMUPOBAHMSA KOMMNETEHLUNIA, YKa3aHHbIX
B M. 2, NPU U3YYEeHUN OUCLIUNIIVH:

CoumanbHasa nonuTuka

KoHprmkTonorns B npodeccMoHanbsHon OeAaTenbHOCTH

Mcuxonorunst coumanbHom paboTbl

Couuonorus monogexu

OcobeHHOCTUN AeATenbHOCTU HEKOMMEPYECKUX OpraHM3aumm
JlngepcTeBo B MOnoaexHon cpeae

"ocypgapcTBeHHas monogexHas nonutunka B Poccunckon depgepauun
Mpobnembl counansHon paboTbl C MOMOAEXKbEHO

CoumanbHas cTaTUcTUKa

lMponsBoacTBEHHAs NpakThKa (OpraHn3aLMOHHO-TEXHONOMMYECKas NpakTunka)
BeneHune neperoBopoB B coumnansHon cepe

YnpaBneHue B coumanbHon paboTe

2 KOMMNETEHUMN OBYYAIOLWEIrocs, ®OPMUPYEMBbIE B PE3YJIbTATE OCBOEHUA OUCLIUMNIIUHBI

MK-3: CnocobeH Kk opraHnsauum coumanbHOro ob6cnyxMBaHus nosyyatenen coumanbHbIX YCIYTr C y4eTOM
MHOMBUAYaNbHOW NPOrpaMmMbl NPeAoCTaBeHUA couuanbHbIX YCNyr, MHOMBUAYanbHbIX NOTPe6HOCTEN U
06CTOATENLCTB, MO KOTOPbLIM rpaXaaHWH NPU3HaH HYXAalLWMMcs B couManbHOM 06CnyXuBaHUU

3HaTb: OCHOBHblE BUObl couuanbHbIX ycnyr, npeaocrtaBndeMble rpaxpgaHam, Haxoadawumca B coumarbHO-OnacHOM
NOJTIOXXEHUU

YMeTb: onpefensaTb OCHOBaHWA MPefoCTaBMNeHUsI COLManbHbIX YCMNyr yYpexneHWAMU coumanbHoOro o6cryKuBaHus
HaceneHus pasnuyHblix dopM co6CTBEHHOCTM
BnageTb: HaBblkamu ornpefeneHus noTpebHocTel rpaxaaH B MpedoCTaBNeHUM CoUManbHbIX YCMyr, HaBblKamu
NpeaocTaBNeHNs KOHKPETHbIX BUAOB COLManbHbIX YCAYr rpa)xgaHam, Haxogsawmmcs B COLManbHO-0NacHOM MOOXEHUN
MK-8: CnocobeH K NnnaHMpoBaHUIO, OpraHU3aLMn U KOHTPOIIO AeATeNbLHOCTU Noapa3aeneHus no
npeaocTaBMeHUI0 couManbHbIX YCIYr, COUNanbLHOro CONPoBOXAeHUs, NpodunakTuke o6CToATEeNbLCTR,
o6GycnaBnuBaloLWmnX HYXXAaeMoCTb rpaXgaHUHa B couMansHOM oGenyXnBaHum

3HaTb: CUCTEMY OpraHOB COLIManbHOro 06CMNYXUBAHUA HACEeNeHNUs!; OCHOBHbIE HaMNpaBneHUs OesATENbLHOCTY CoLMarnbHbIX
cnyx6 no couuansHOMy OBCNYXMBAHUIO OTAEMbHBIX COLMANbHO He3alUULLEHHbIX FPYNM HACeNeHUs U UX coumarnbHyo
3awuTy

YMeTb: yCcTaHaBnMBaTh YCrNoBUA NPefoCTaBneHns 1 BuUabl COLManbHbIX YCMYr COLManbHO He3allULLEeHHbIM KaTeropusiM
rpaxaaH

BnapeTb: HaBblkaMu NPedOCTaBMEHUs couuarnbHbIX YCMyr, HanpaBlieHHbIX Ha obecneyeHne 3IKOHOMMUYECKOM
YCTOMYMBOCTM TpaxkgaH W WX coumanbHoW 6e30nacHOCTM, 3aKMioyaloleicsa B OCYLLUEeCTBEeHMU HeobxoanMbixX
MPEBEHTUBHbIX MEP MO UX 3aLLUTE OT HEeXeNnaTenbHbIX XU3HEHHbIX (DaKTOPOB

3 PE3YJIbTATbI OBYYEHUA MO AUCLUUNITIUHE
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Pasgen 1. OcHoBbI opraHusauumn paboTbl B
cucTemMe coumanbHbIX CAyxXb, ydpexgeHun
W opraHusauum

~
—




Tema 1. OcHOBbI OEATENBHOCTU OpPraHoB
coumnanbHOM 3alLmnTbl HaceneHusa B Poccun.

CoumanbHasa 3alumMTa HaceneHust U Lenu
OEATEeNbHOCTU OpraHusaumi B CUCTEME
coumarnbHom 3aLnTHI. Cucrtema
coumanbHOro obcnyXMBaHuUs HacerneHust B
Poccun.

CemunHapckoe 3aHATHE:! OcHosBbl
OesaTenbHOCTH opraHoB coumarnbHomn
3alWuTbl HaceneHus B Poccuum.

Tema 2. OnbIT couymnansbHOro obenyxmnsaHms
HaceneHus B cMcTeme coumarbHbIX CNyxo n
HanpaseHns ero pasBuTus.

OcCoGeHHOCTM OeATENbHOCTU YUYpEXOEHUN
coumansHoro oOCnyXunBaHWs B cUCTeEMe
coumanbHbix cnyx6. O6wue npasuna
opraHu3aummM W NPUHLUNBLI OeATENbHOCTM
coumanbHbIX YYPEXOAEHWUNA. MoHaTue
rocyaapCTBeHHOM ycnyru, CTPYKTypa
cTaHZapTa M MPUHUMNbI CTaHAapTu3auun
rocyapCTBEHHbIX YCHyT.

CemMuHapckoe 3aHsaTre: OnbIT coumanbHOro
06CnyXMBaHWUS1 HaceneHust B CcUCTeMe
coumanbHbix cnyx6 u HanpaBneHus ero
pa3BUTKS.

ra

Tema 3. HopmaTtmsHO-npasoBas 6asa
coumanbHoro obcnyXunBaHWsi HaceneHus B
cucTemMe coumanbHbIX Crnyxb, yupexaeHun
N opraHu3awumn.

KoHcTutyumusa P®. NpaxaaHckuin kogekc PO.
CemenHbin  Kopgekc P®. depepanbHbin
3akoH «O coumanbHoM 0OGCHyXMBaHUK
rpaxgaH B P®». denepanbHbin 3akoH «O

npodunaxkTnke ©e3Hag30pHOCTYU "
npodunakTuke npasoHapyLleHUn cpean
HEeCOBEPLUEHHONETHUXY. 3akoH «0O6

OCHOBHbIX rapaHTusix npaB pebeHka B
Poccuiickon ®egepaumuny. degepanbHbin
3akoH «O0 oOxpaHe 340pOBbsI TpaXkaaH».
depepanbHbin - 3akoH  «O  coumanbHoOm
3awmTe nHBanungos B P®» n ap.
CemuHapckoe 3aHATNe:HopmaTuBHO-
npasoBasi Oasa couunarnbHoro
obCnyKMBaHUA HaceneHuss B CcUCTeEMe
coumanbHbIX  CNyxO0,  ydpexgeHun wu
opraHuMsauun.
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Tema 4. TeopeTnyeckne OCHOBbI OpraHu3aumm
coumanbHOro OOCNyXWBaHWS HacerneHus B
cucTemMe coumanbHbIX CyXb, yuypexgeHun u
opraHmsauun.

OpraHnsaunoHHo-agMUHNCTpaTMBHan paboTa
no coumaneHOMy OBCNY>XMBaHWUIO HaceneHus.
OpraHnsaunoHHo-agMUHNCTpaTMBHan paboTa
B CMCTEME coumarnbHbIX CNyx6, yupexaeHun un
opraHmMsauuin. TeopeTunyeckme OCHOBBbI
OpraHu3aumMoHHO-agMUHUCTPATUBHOM  paboThI
B CUCTEME couManbHbIX CYX0, yYpexaeHuin u
opraHmsauun.

CemuHapckoe 3aHaTMe:TeopeTnyeckme
OCHOBBI opraHusaumm coumanbHoro
obcnyxuMBaHMa  HaceneHuss B cucTeme
coumarnbHbIX cnyx6, yypexageHun "
opraHusauumn.

Tema 5. KagpoBas nonutrka m onbIT KaAPOBOro
obecneyeHns coumanbHOro 06cnyXnBaHWs
HaceneHuss B CWUCTEME couMarnbHbIX Cryxo,
yupexaneHuin n opraHmsauni.

Kputepun  adpdekTMBHOCTM  OEATENbHOCTH.

FocynapcTBeHHbIe cTaHgapThbl
achbeKkTnBHOCTM. Cneuncuka
npodeccnoHanbHoro obpasoBaHus

cneunanucToB coumanbHbIX cnyx6 "
yupexgeHun. [podeccnoHanbHble  HaBbIKK
cneunanucToB coumarnbHbIX cnyxo,
YyUYpexaeHun n opraHusauun.

CemuHapckoe 3aHaTue: Kagposas nonutuka u
ONbIT KagpoBoro obecrnevyeHnss coumanbHOro
obcnyxvMBaHMa  HaceneHuss B CUCTEMe
counanbHbIX cnyx6, yupexaeHun "
opraHuMsauun.

Paspen 2. OpraHusauua  coumanbHOro
obCnyKvMBaHMUA  HaceneHuss B PasnU4HbIX
cucTemMax coumarnbHbIX CIyX0, ydpexaeHuin u
opraHmsauni

3,75

Tema 6. CopepxaHue 7 MeToauKa
opraHuMsaumMm coumanbHoro  obcnyXxuBaHUs
HaceneHus B CTaUMOHapPHbIX yYpeXaeHUsIX ans
npecTtapenbiX U UHBaANUOOB.

[oma-uHTepHatel gns  npectapenbix MU
WHBaNMaoOB B CUCTEME CoUMarnbHbIX Cryx0.
lepoHTONOrM4eckne  LeHTpbl. [logcobHbie
X035IMCTBa U IedYebHO-TPyAOBblE MacTepckune
OOMOB-UHTEpPHATOB. YupexaeHusa
CECTPUHCKOro yxoAbl 3a NOXUIbIMWU JIIOABMU U
MHBanMoamu.

CeMI/IHapCKoe 3aHATHNE: Cop,epx(ane n
MeToaunKa opraHun3auumn counanbHoro
OGCHy)KMBaHMFl HaceneHna B CTauMOHapHbIX
yypexaeHunax ana npecrtapernbiX U HBanmnaos.

ra




Tema 7. CopoepxaHue 7] MeToauKa
opraHusaumm coumanbHoro  obcnyxmBaHus
HaceneHns B YYpPEXOEeHUsX couunansbHOro
obcnyxmBaHus HaceneHus.

LleHTpbI coumanbHoro o6cnyxmBaHus
HacerneHus. KomnnekcHble LiEHTPbI
coumanbHOro  OBCRYXWMBaHWS  HaCemneHus.
OcobeHHOCTN  opraHusauun  OesTeslbHOCTM
LIeHTpOoB coumarnbHoro o6cnyxuBaHus
HaceneHuss B pernoHax. Mopanok 3avyncrneHus
rpaxgaH Ha HecTauMoHapHoe coumanbHoe

obcnyxumBaHue.
CemuHapckoe 3aHaTue: CopepxaHue U
MeToaunKa opraHmn3auunmn counanbHOro

O6CJ'Iy)KVIBaHVIF| HacelneHna B Yy4dpexXaeHudax
counarnbHOro O6Cﬂy)KI/IBaHVIFI HaceneHud.

Tema 8. CopepxaHme 1 MeToguka
opraHmsaumm agMuMHUCTpaTMBHOM paboTbl B
yypexgeHusx coumanbHOW NOMOLUM CeMbe U
AeTaM.

LleHTpbl coumanbHON MOMOLLM CEMBbE U OETSM.
CoumvanbHble  npuoTbl  ond geten  wm
NOLPOCTKOB.

CemuHapckoe 3aHaTue: CopepxaHue n
MeToauKa opraHMsauMm agMUHUCTPATUBHOM
paboTbl B y4pexaeHUsiXx coumanbHON MOMOLLM
ceMbe 1 geTam.

Tema 9. CopepxaHue 7] MeToauKa
opraHusaumm agMuUHUCTpaTUBHOM paboTbl B
coumanbHO-peabunMTauMoHHbIX LeHTpax Aans
HECOBEPLUEHHOMNETHMX.

CTpykTypa wn cogepXaHne OesTenbHOCTU
coumanbHO-peabunMTaLMoHHbIX LIEHTPOB AnNs
HecoBepLUEeHHONeTHUX. PernoHanbHbI  ONbIT
opraHusauum JeATenbHOCTU couuarnbHo-
peabnnnTaumoHHbIX LEeHTPOB.

CemuHapckoe 3aHatme: CopgepxaHue U
MeToAMKa opraHuMsaumn agMUHUCTPATMBHON
paboTbl B  couuanbHO-peabunUTauMoHHbIX
LEeHTpax Afsi HECOBEPLUEHHOMNETHNX.

Tema 10. CopepxaHne u©n  MeTOAMKa
opraHusaumm agMuvHUCTpaTuUBHOM paboTbl B
coumanbHO-peabunMTaLMoHHbIX LeHTpax Ans
HecoBepLUEHHONETHMX.

KpuauncHble cuTyauum Hacunusi, BbidbiBaroLlne
HeobxoQMMOCTb coLunanbHOM NomoLLn. LIeHTpbl
NMCUX0Noro-neaarornyeckomn NOMOLLIN:
CTPYKTYpa M  peatenbHocTb.  KpusnucHele
LEeHTpPbl ANA XeHLWH, UCNbITaBLNX Hacwunue:
CTPYKTYpa, AeaTensHocTb. KpnsncHele LeHTpbl
ansa MYXUUH. [eatenbHoCTb LIeHTpOB
3KCTPEHHOM MCUXOMOrMYecKonm nomMoLwmM no
TenedgoHy («TenedoH JOBEPUSA»).

CemuHapckoe 3aHsiTve: CopepxaHve U
mMeTodMKa OpraHusauun agMUHUCTPATUBHOM
paboTbl B  couuarnbHO-peabunUTaLNOHHBIX
LIeHTpax Ans HECOBEPLLEHHOMETHYX.

AC




Tema 11. CopgepxaHue U1  MeTOAMKA
opraHmsaumm  pabotbl € nAbMU  C
OrpaHMYEeHHbIMU BO3MOXHOCTSAMMU.

YupexaeHusi MeANKO-coumnanbHOn
3KCNepTU3LbI. LleHTpbl peabunutauum
WHBaNWaoB. YypexgeHnus
npodeccroHanbLHoOn peabunutauun n
TPYAOYCTPONCTBA WMHBANMAOB. YupexaeHus
NpPOTE3HO-OPTONEANYECKOMN nomoLLn n
obecneyeHust BCMoOMoraTesnbHbIMK
TEXHUYECKNMMN cpeacTBamu
XnsHeobecneyeHus.

CemuHapckoe 3aHs\TMe: CopepxaHue wn
MeToauka opraHmsaumm paboTtbl ¢ nogbMm ¢
orpaHn4yeHHbIMN BO3MOXXHOCTSAMM.

Tema 12. CopepxaHune U  MeToAMKa
opraHusaumm paboTbl c
Ae3aganTupoBaHHbIMU rpaxgaHamu "
rpakgaHamm acoumnanbHOro NoBeAeHus.

[doma HouHOro npebbiBaHUS: CTpyKTypa WU
AesaTenbHOCTb. CneumnannsmpoBaHHble
aoma- WHTEpHaThbI ans ObIBLUNX
3aknoyeHHbIX. MpodwmnakTuka ankoronuama
N HapKOMaHMU cpeau MONOoAEXW B cucteme
obpasoBaHus.

CemuHapckoe 3aHATMe: CopepxaHve U
meToauka opraHusaumm paboThbl c
Ae3afanTupoBaHHbIMU rpaxxgaHamu "
rpaxgaHamuy acoumasnbHOro noBeaeHusl.

Tema 13. CopgepxaHue U1  MeTOAMKA
opraHusauum paboTbl c
Ae3afanTupoBaHHbIMU rpaxgaHamu "
rpaxgaHamuy acoumasnbHOro NoBeAeHus.

HopmaTunBHo-npaBoBas 6a3a perynupyoLuas
AeATenbHOCTb OOLECTBEHHbIX OpraHM3aumin,
3aHMMaLWMXCAa  couunansHon  paboTon.
Creuudumka OesATenbHOCTH
HerocygapcTBEHHbIX opraHusaunn B CaHkT-
MeTtepbypre. OearenbHocTb «TAOOPOUy,
«UeHTp MIHHOBauuuny», «Bpaum getam» u ap.
CemuHapckoe 3aHATMe: CopgepxaHue u
mMeToauka opraHmsaumm paboThbl c
AesafanTupoBaHHbIMM rpaxgaHamu n
rpakgaHamm acoumansHoro noBeaeHus.

WUtoro B cemecTpe (Ha kypce ansa 3A0)

KoHcynbTaumm n npoMexyTovHasi
aTTecTtauus (3aver)

17

17

37,75

0,25

Bcero koHTakTHas pa6orta n CP no
AuUcuunnuHe

34,25

37,75

4 KYPCOBOE NPOEKTUPOBAHUE

KypcoBoe npoekTupoBaHue y4eGHbIM MiaHoM He NpeayCcMOTPeHo

5. ®OHA OLIEHOYHBLIX CPEACTB ANA NPOBEAEHUSA NPOMEXYTOYHOW ATTECTALIUK
5.1 OnucaHue nokasatenen, KpUTepueB M CUCTEMbI OLlEHUBaHUA pe3ynbTaToB 06y4eHus

5.1.1 NokasaTenu oueHUBaHUA

Kon
KOMMNEeTEeHUUN

MNokasaTenu oueHnBaHUs pe3ynbTaToB 06y'~IeHl/Iﬂ

HanmeHoBaHme oueHO4YHOro
cpencrtea




M3naraeT ocHOBbI opraHunsaumnum pa6OTbI B CuCtemMme coumarbHbIX CJ'Iy)K6,
pre)K,D,eHMVI n opraHM3au|/||7|; counanbHaa 3alnTta HaceneHna u uenun

eATeNbHOCTM OpraH13aumii B CUCTEME CoLuarbHON 3aLLnTbl Bonpoce AnA yeTHoro
A P u u t KOHTpoOnsi.
nK-3 MpoBoaANT aHanM3 KOHKPETHLIX BMAOB CoUManbHbIX YCNyr rpaxaaHam, TecTposaHue.
HaxoaALWMMCS B COLMaribHO-ONMacHOM MOSOXEHUN
MpakTnko-opueHTUpPOBaHHbIE
BbifBNsieT OCHOBaHMs ANsi NpeaoCTaBfieHUs coumarnbHbIX — yCryr sanaHus
YUPEXOEHUSAMN COLUMAnbHOrO OOCNY>XMBaAHMSA HaceneHust pasnuyHbIX ’
dopm COBCTBEHHOCTH
ManaraeT HopMaTUBHO-NPaBOBY 6a3y perynvpylowyo 4esaTenbHOCTb
00LLIECTBEHHBIX OpraHmn3aLnii, 3aHNMaKLNXCS coumarnbHoM paboTo;
Eﬁp;(agch;ngsTM:J:::g;blngﬁn;p(aggﬁ;:;ﬂ [EeATenbHOCTN coumarnbHbIX Bonpoc ans YCTHOO
y H y y KOHTpoOnsi.
nKk-s Mcnonb3yeT obLne npasuna opraHusaumm U NPUHUMNbLI ESTENBHOCTH TecTuposaHue.

coumanbHbIX yqpem,u,eHMVl Nno npepgocTtaBlieHnA counanbHbIX YCIyr.

MnaHnpyeT opraHmM3auuio coumanbHOro OOCNyXXMBaHUSA HaceneHus B
pasfnnyHbIX  CUCTEMAax  coumanbHbiX  CAyXD0, yypexgeHun u
OpraHusauui, HanpaeneHHblx Ha obecneyeHne 3KOHOMUYECKOM

YCTOMYMBOCTM rpaxgaH 1 nx coumnansHon 6e3onacHocTu

MpaKTUKO-OpUEHTUPOBAHHbIE
3agaHus.

5.1.2 Cuctema u

KputTepuun oueHmBaHusA

LWkana oueHnBaHus

Kputepum oueHmBaHmsa ccobopmMmnpoBaHHOCTN KOMNETEHLNN

YcTHoe cobecenoBaHue

MucemeHHas paboTa

3ayTeHo

MonHbIn, ncyepnbiBaoLLmin OTBET, ABHO
OeMOHCTpupytoLwmin rnybokoe noHMMaHue npegmeTa um
LUMPOKYIO  3pyauumio B OLEHMBaemon obnacTtw.
Kputnyecknin, opurmHanbHbIi NOOXOA4 K MmaTepuany.
OTBeT nNOMHbIA, OCHOBaHHbBIN Ha npopaboTke Bcex
obs3aTenbHbIX MCTOYHMKOB WHGopmauun. lMoaxon K
mMaTepuany OTBETCTBEHHbIA, HO CTaHAapTHbIA. Bce
3afjaHHble BOMPOCbl OCBELLEHbl B Heobxogumon
nonHoTe.

MpakTnyeckoe 3agaHne BbINOAHEHO B MOSTHOM 00beme ¢
cobnogeHmeM  HeobOXoAMMOW  MnocrefoBaTenbHOCTU
OencTBui; B OTBETE IPaMOTHO M aprymMeHTMpPOBaHO
NCNoNb30BaHbl TEOPETUHECKNE 3HAHUS, BbINOJTHEHBLI BCE
BbIBOAbI.

He 3auTteHo

HecnocobHocTb OTBETUTH Ha BoOMNpoc 6e3 nomoLym
3K3ameHaTopa. HesHaHue  3HauUTENbHOW  YacTu
MPUHUMNNANBHO BaXHbIX 3MEMEHTOB  AUCLMMNINHDI.
MHorouncneHHble rpybbie ownoKm.

I'IpaKqueCKoe 3ajaHne He BbINOJIHEHO,
ANCONIATM 1A OOCIAKA 33 NAHIAG

HapyLueH

5.2 TunoBble KOHTPONbHbIE 3a/aHUA MU UHbIe MaTepuanbl, He0o6XxoAUMbIe AN OLeHKN 3HaHUI, YMEHUHN,
HaBbIKOB U (UNK) onbiTa AeATeNIbHOCTU
5.2.1 NepeyeHb KOHTPONbLHbLIX BOMNPOCOB

Ne n/n |

dopMynnpoBKM BONPOCOB

Cemectp 7

Cneunduka oesTeNbHOCTU HErOCYAapCTBEHHbIX opraHusaumin B CaHkT-lMeTepbypre.

HopmatuBHo-npaBoBas 6a3a perynupyoLlas AesiTeNIbHOCTb 0BLECTBEHHbIX OpraHM3aunii, 3aHUMaroLmnxXcs
coumanbHou paboTon.

npO(bVIﬂaKTI/IKa ankoronmsma n HapkoMaHum cpean Mmonogexu B cucteme 06pa3OBaHVI9|.

[loma Ho4HOro nNpebbiBaHWs: CTPYKTYpa U AEATENbHOCTD.

LleHTpbl peabunutaumMm MHBanNM4oB: CyLWHOCTb, CTPYKTYpa, AeATENbHOCTb.

quex(,quMﬂ MeaNKO-coLmnansHoOm SKCNepTU3bI.

[lesaTenbHOCTb LEHTPOB SKCTPEHHOW NCUXOMOrMYecKoi NoMoLLM No TenedoHy («TenedoH AoBepus»).

LleHprI MCUXONIOro-negarormyeckor NoOMOLLN: CTPYKTYpa N OeATeNIbHOCTb.

Olo|N|lo|lo]|h|lw] N |-

PernoHanbHbI OnbIT opraHundaunm geAaTenbHOCTU COLI,VIaJ'IbHO-pea6MJ'IVITaLI,VIOHHbIX LLeHTPOB.

(=Y
o

CprKTypa n cogepxaHne OeATesibHOCTU COLI,VIaJ'IbHO-pea6VIJ'IVITaLI,VIOHHbIX LEeHTPOB AJ14 HECOBEPLUEHHONETHUX.

(==Y
(==Y

CouuanbHble NpuIoTbl A AeTel U NoAPOCTKOB.




12 LleHTpbl coLnanbHOM NOMOLLM CEMbE U AETAM.

13 |_|OpF|,D,OK 3avyncrneHuna rpaxgaH Ha counarnbHoe OﬁCJ‘Iy)KI/IBaHVIe.

14 OcobeHHOCTH opraHunsaumn gedaTesibHOCTU LEeHTPOB counarnbHOro 06CJ'Iy)KVIBaHVIF| HaceneHuna B permoHax.

15 |OeTckue goma-uHTepHaTbl: CYLHOCTb, Liefb, 3adaqu.

16 Tunbl NCMXOHEBPONOrMYECKUX MHTEPHATOB, CTPYKTYpa, 3ag4a4vm n yHKUNW.

17  |YupexoeHus cecTpMHCKOro yxodbl 3a NOXWUMbIMA MOABMA U UHBaANMaaMu.

TeOpeTVI‘-IeCKVIe OCHOBbI Opl'aHVI3aLI,VIOHHO-aD,MVIHVICTpaTMBHOVI paGOTbI B CuctemMe coumnanbHbIX cny>|<6,

18 YUPEXOEHUA 1 OpraHn3aLmn.

19 |depepanbHoOe 3akOHO4ATENLCTBO B CUCTEME CcOoLManbHOW paboThl.

MoHATME rocyaapCTBEHHOM YCNyrn, CTPYKTYpa cTaHaapTa v NpuHLMNLI cTaHaapTU3aLmm rocyaapcTBeHHbIX

20
ycnyr.

21 |OGume npaBuna opraHU3aLUM ¥ NPUHLMMLI AEATENBHOCTM COLMAnbHbIX YUPEXAEeHWA.

22 Cuctema coumanbHoro obcnyxumeaHmsa HaceneHusi B Poccuu.

23 CouuanbHas 3aluTa HaceneHns u Lenu OesTenbHOCTU OpraHu3aLuunin B cucteme coumnarbHONM 3auThbl.

5.2.2 TunoBble TeCcTOBble 3aAaHUA

1. CoumanbHoe obcnyxmBaHne OCYLLIECTBIISETCA HAa OCHOBaHWMU:
a) xanobbl;

©0) obpaweHus;

B) TpeboBaHus;

r) HanM4Msa nacnopTa.

2. CoumanbHoe obcnyxuBaHne B CTauMOHapPHbIX yYpexaeHusX coumanbHoro o6enyXmBaHus ocyLlecTBnsaeTcs
nyTem:

a) NpefoCTaBnNeHNE YYPEXOAEHUSMU COLMarnbHOrO OOCMYyXMBaHUS B OHEBHOE BpeMms CouManbHO-ObITOBOrO,
coumnanbHO-MeANLIMHCKOrO U MHOrO OBCNY>XMBaHWS COXPaHUBLUMM CMNOCOBHOCTb K CaMOOBCNYXMBAHUIO U aKTUBHOMY
nepeaBuKEHNIO rpaXKgaHam, Oka3aBLLUMCS B TPYAHOWN XKU3HEHHOW CUTyaLuu;

6) npegocTaBneHne coumanbHbIX YCAYr rpaxgaHam, YacTUYHO UMW MOMHOCTLI0 YTPaTMBLUMM CNOCOBHOCTL K
CaMOoOBCNYXMBAHMIO U HYXXOAKOLWMMCHA B NOCTOSAHHOM yxoAe, obecnevyeHnss co3gaHusa COOTBETCTBYHOLLUMX UX BO3PaCTy U
COCTOSIHUIO 3[10POBbSi YCIOBUW XU3HEAEATENbHOCTU, MPOBEAESHUS MeponpuUSaTUA MeAULMHCKOro, MCUXONOrmMYecKoro,
coumnanbHOro xapakrepa (MuTaHue 1 yxof, a Takke opraHu3auusi NoCUNbLHON TPYLOBOW AESATENBHOCTM, OTAbIXA U A0Cyra);

B) OKasaHue MOMOLM coumnanbHbIMK cnyx6amm B NpodEeCcCUOHANbHOW, COoUManbHOW, MNCUMXOMOrMyeckomn
peabunutauum uHBanuaam, nNuUam C OrPaHUYEHHbIMW BO3MOXHOCTAMU, HECOBEPLUEHHONMETHUM MpaBOHAPYLUUTENSM,
OPpYrMMm rpaxkgaHam, NonasLUMM B TPYAHYIO XU3HEHHYIO CUTYaLMIO U HYXXAaloLWwMMcs B peabunutauuoHHbIX ycrnyrax;

r) MNOBbLILEHUS CTPECCOYCTOMYMBOCTU W MCUXOSOTMYECKON KynbTypbl HaceneHusi, ocobeHHo B cdepe
MEXIMYHOCTHOro, CEeMEeWHOro, pPoAUTENbCKOro OOLeHMs; MOMOLUM rpaxgaHam B CO3[4aHuM B ceMbe aTMmocdepbl
B3aMMOMNOHMMAHWS 1 B3aMMHOTO YBaXXeHUs1, 6naronpusaTHOro MMKpoknumara.

3. BecnnatHylo nHdoOpMaUulo 0 BO3MOXHOCTSIX, BMAAX, MOPSAKE M YCMOBMSAX couumansHOro obcnyxuBaHus
KaxxablVi rpaXXgaHvH BripaBe MosnyY1Tb B CNeayLwwmx opraHax:

a) B XKOKe;

©) no mecty paboThi;

B) B rocy4apCTBEHHOW CUCTEME CoLMarnbHbIX Cyx6;

r) B OTOAENE KaapoB

4. CoumanbHoe obcnyxuBaHne ocyLLeCcTBNAETCS coumanbHbIMU cnyxb6amu:

a) becnnarHo;

©0) 3a nnary;

B) 6ecnnaTHO 1 3a nnary;

) KOMNEHCaLMOHHO.

5. N3 nepeyvmncneHHbIX HUXKe HanpaBeHui coumansHom paboTel Bbibepute hopmbl coLpmanbHOro ob6cnyXnBaHms:

a) coumnanbHoe obcnyxunsaHve Ha AOMYy;

0) nonycTaumoHapHoe coumanbHoe obcnyxuBaHue B OTAENEHUAX AHEBHOro (HOYHOro) npebbiBaHuA B
yuYpexaeHnsx counanbHoro obcnyxmsaHus;

B) CpOYHOE coumarnbHoe obcnyxXnBaHue;

r) BCe NepeyncrieHHoe.

5.2.3 TunoBble NPaKTUKO-OpUEeHTUPOBaHHbIe 3aAaHus (3apayn, Kemchbl)

3apaya Ne 1

Moxwunas xeHwwmHa (72 roga) noxopoHuna Myxa, geten Het. Octanacb ogHa B OAHOKOMHATHOW KBapTupe,
nepeaBuraeTcsa No KBapTUpe ¢ TPyAoM. Xo4eT XWUTb B AOMe-UHTepHaTe ANa npecTapenbIiX U UHBanuaos.

1. UmeeT N1 oHa Ha 310 nNpaBo?

2. Kakve JOKyMeHTbl Heo6XoaMMbl ANS NOMELLEHWS B AOM-MHTEpHAT ANS npecTtapenbiX U UHBanuaoB?

3apaya Ne 2

Monopgown yenosek 29-Tn neT, NpoBeas B y4pexaeHUAX neHuteHunapHon cuctemol 10 neT, BepHyrcs 40MON — K
noXxunow Matepu, nHBanuay | rpynnel. besycnewHo neitaeTca HantTn paboTy.

1. KakoBbl OCHOBHbIE Npob6nemMbl ceMbn?

2. Kyoa moxeT obpaTuTtbCcs MOrogon YenoBek?



5.3 MeToanuyeckne matepuanbl, onpegensivolime npoueaypbl oLeHMBaHUs 3HaHUW, YMEHUI, BrageHui (HaBbIKOB
1 (UNKN) NPaKTUYECKOro onbiTa AeATENbLHOCTH)

5.3.1 YcnoBus gonycka oby4atrowierocsi K npoMexxyTo4yHoM aTrectauMu U NopsaoK NMKBUAALMM aKafaeMNnyeckomn
3a10/MKEeHHOCTH

lMpoBedeHne NPOMEXYTOYHOW aTTecTauun perfiameHTMpPOBaHO JloKanbHbIM HOopMaTtuBHbIM aktom CI6MYMNTA
«lMonoxeHne o0 NpoBeAeHMN TEKYLLLETO KOHTPONS YCNEBAEMOCTM U NMPOMEXYTOYHOM aTTecTauumn obyyatoLmnxca»

5.3.2 dopma npoBeaeHUs NPOMEXYTOYHOM aTTecTauum No AUCUUnInHe

YcTHasa + MuceMeHHas KomnbloTepHoe TecTupoBaHue WHas

5.3.3 Ocob6eHHOCTU NpoBeAeHUsi MPOMEXYTOYHOM aTTecTaumMm nNo AUCLUNInHe

Mpn npoBegeHun 3adeTta CTygeHTaM NpeaocTaBnsieTcs BO3MOXHOCTb Bbibopa Bonpoca.
Bo Bpemsi noBefeHus 3adeTa cTygeHTaM BOCMpeLLaeTcs MCNorb3oBaTb MaTepuanbl ¢ MH(pOpMaLMOHHON ©
CrpaBOYHO-NO3HaBaTeNbHOW NHOPMaumer No NpeaveTy.
Bpems noarotoBkM ycTaHaBnNmMBaeTCcsa cornacHo ¢ TpeboBaHusiMu npenogasatens u coctaenset 30-40 MUHYT.
6. YHEBHO-METOOAU4YECKOE N MH®OPMALIMOHHOE OBECIMEYEHVE OAUCUUIMITIAHBI

6.1 YuebHas nutepartypa

ABTOp 3arnasue | MN3gaTtenbcTBo [oa nspaHmsa | Ccbirnka

6.1.1 OcHoBHas y4yebHas nuTepaTypa
WnHkopyk, M. B. Cneukypc no npodeccum| Komcomornbck-Ha-Amype: http://www.iprbooksh

«coumanbHbIn paboTHUK» KoMcoMonbCKuin-Ha- 2019 op.ru/102101.html

AMype rocyaapCTBEHHbIN
yHUBEpCcUTEeT
MenbHukos, C. B.,|OcHoBbl coumanbHomn Caparos: By3osckoe 2021 http://www.iprbooksh
JlioTkeHe, I. B. paboThbl B cxemax obpasoBaHue op.ru/99918.html
MenbHuko, C. B.,|CounanbHas paboTa Capartos: BysoBckoe 2020 http://www.iprbooksh
TloTkene, I'. B. obpasoBaHue op.ru/91123.html
6.1.2 lononHuTenbHasa yyebHasa nutepartypa
MenbHukoB, C. B.,[Teopus couunanbHomn Caparos: By3oBckoe 2020 http://www.iprbooksh
IloTkene, I. B. paboThbl obpasoBaHue op.ru/91124.html
BenvHckasa, A. bB.,|OCHOBHble  TEpMWHbI W” http://www.iprbooksh
JltoTkeHe, I. B. MOHATUS MO HanpaBfeHUIo M . o 0op.ru/94477.html
ocksa: [MpomeTen 2019

nogrotoBkn  «CoumanbHas

paboTta»
CyBopos, A.,|Cuctema cyacTbs: Mocksa: AnbavHa https://www.iprbooks
Wcakoson, [. npakTU4eckoe pPYKOBOACTBO n ) 2022 hop.ru/118488.html

abnuwep
No TPEHUPOBKE CHACTbS

6.2 MNepeyeHb npocdeccnoHanbHbIX 6a3 AaHHbIX U MHPOPMALIMOHHO-CNPABOYHbIX CUCTEM

degepanbHOM  areHTCTBe nNo  Adenam  Mmonogexu "Pocmonogexb"  [OnekTpoHHbin  pecypc].  URL:
https://fadm.gov.ru/

OdomuymanbHbin cant AgmuHncTpaumm Caxkt-MNeTepbypra [OnekTpoHHbI pecypc]. URL:https://www.gov.spb.ru/

OneKkTpoHHO-6MbnnoTeyHas cucrema IPRbooks [AnekTpoHHbI pecypc]. URL: http://www.iprbookshop.ru/

6.3 MNepeyeHb NULEH3UOHHOIO U CBO6OAHO pacnpoCcTpaHsAeMoro NporpamMmmMHoOro oéecne4vyeHus
MicrosoftOfficeProfessional

CINC KoHcynbtanTlntoc
6.4 OnncaHue maTepuanbHO-TEXHUYECKOWN 6a3bl, HeEOOGX0AMMOWN Ans ocyLlecTBeHMA o6pa3oBaTeNibHOro
npouecca no gucumnnuHe

AyauTopus OcHalueHne
JekunoHHas MynbTvmeauiiHoe obopyaoBaHue, cneLunannsnpoBaHHas mebernb, gocka
ayaunTopus

YyebHas ayauTtopusa |CneumanusmposaHHas mebenb, gocka
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