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CocrtaButensb (1):

KaHamaaT TeXHUYECKMX HayK, 3aBeayoLmi kacdenpon KoBanesa NanuHa
BukTopoBHa

Crapwwui npenogaeaTenb Monos KOpun
AnekcaHaposuy

Crapwwui npenogasarternb 3axapoBa VIHHa HukonaeBHa

Ot kadeapbl cocTaBUTENS: KoBanesa NanuHa

3asegyowmn kagenpown coumansHon paboTsl 1 npasa BukTopoBHa

Ot BbINycKatoLen kadeapbi: Kosanesa NanuHa

3asegyowmn kagegpom BukTopoBHa

MeToaunyeckunn otaen:




1 BBEAEHUE K PABOYEW MPOrPAMME AUCLMNNUHbBI
1.1 Uenb gncumnnuubl: ChopmmnpoBaTtb KoMneTeHUMn oby4atoLlerocs B o6nactu
opraHu3auun 1 agMUHUCTPUPOBAHMS B CUCTEME YUPEXAEHMI coLmarnbHon paboThl;

* KOMMNJEeKCHble yMeHuAa B 4Yacth peanusauunn B ﬂpaKTl/NeCKOl;I [eATeNlbHOCTN couMarbHbIX cny>|<6, yqpexqquMPl n
OpFaHI/I3aLI,Mﬂ OCHOBHbIX Hal'lpaBJ'IeHI/IIZ couunarnbHOW NONUTUKK C y4eToOM ee BCeCTOPOHHEero aHanunaa;

* HaBbIKM OPWEHTAUUN B MpPUYMHAX, hakTopax U MexaHu3max MpoLeccoB, CMNOCOOCTBYHOLNX OOHOBMEHWNIO CUCTEMBI
couuarnbHon paboTkl, ee counanbHON MHPPaCTPYKTYpbI

1.2 3agayun OUCLUNNUHBI:

* pacKpbiTb OCHOBHble KaTeropum M MOHATUS OpraHuU3aLMOHHO-aAMUHUCTPaTUBHOM paboTbl (OAP) B uenom u
KOHKPETHO B CUCTEME CoLManbHbIX CRy6 1 yupexaeHui;

* pacKpbITb TEOpPETUYECKME OCHOBbI aMUHUCTPUPOBAHUA U yNpaBieHnsa OpFaHVI3aLI,VIel7I B COBPEMEHHOM obuiecTBe.

+ cchopmumpoBaTh LENoCcTHOE NpeacTaBneHne B obnactn HopmaTueHo-npasoBon 6a3bl OAP B cucteme coumanbHbIX
cnyx6, y4pexxaeHun n opraHusauuni;

* cChOPMMPOBaTL YMEHUS aHaNM3NPOBaTL OPraHN3aLMOHHYI0 CTPYKTYPY UM OPraHuM3aumMoHHY0 KyNbTypy M OLeHUBaTb
XapakTep AeATENbHOCTU PasnUYHbIX OpraHn3aLmii v yYpexaeHuin coumanbHoi paboTsl,

* pacKpbITb cogep>xaHne n MeTogukun OAP NMPUMEHNTENIbHO K CUCTEME CoLMalribHbIX y‘-ipe)K,D,eHVIVI n OpI'aHVISaLWIVI;
* NOKa3aTb OCHOBHbIE COCTaBNAKOLLME OnbiTa KagapoBoro o6ecneveHuss OAP B cucteme coumansbHom paGOTbI;
¢ O3HAaKOMUTb C NpakTn4eCKMMn npumepammn OAP B cncteme coumanbHbIX CJ'Iy)K6, y‘-ipe)K,D,eHVIVI n OpI'aHVISaLWIVI

1.3 Tpeb6oBaHuA K NnpeaBapuUTENIbLHON NOATOTOBKE 00y4aloLerocs:

MpeaBaputensbHas NoaroToBKa npeanonaraeT co3aaHne oCHOBbI AN POPMUPOBaAHUA KOMMNETEHLMI, YKa3aHHbIX B M.
2, NPV U3YyYEHUN OUCLUNIIVH:

YnpaeneHue B coumanbHon paborte

MpuknagHas couunonorus

MporHo3npoBaHue, NPOEKTMPOBaHME U MOAENUPOBaHME B NPOdECCUOHANBHOM AeATENBHOCTH
Cunctema coumanbHOro obcnyxmBaHus HaceneHus

CoumanbHas cTtaTucTuka

2 KOMNETEHLUMN OBYYAIOLLErocA, @ OPMUPYEMbBIE B PE3YNIbTATE OCBOEHUA AUCLUUNNUHDbI

OlK-4: CnocobeH Kk ucnonb3oBaHUI, KOHTPOJIHO U OLIEHKEe METOAO0B U MPUEMOB OCYLLECTBIIEHUS NPOPeCcCMOHanbLHOMN
AeATenbHOCTU B chepe coumanbHOM paboTbl

3HaTb: CucTtemMy coumnarbHbIX cny>|<6 n y‘-lpe)K,D,eHVIVI, TeopeTnveckmne OCHOBDI OpFaHVI3aLI,VIOHHO-a,D,MVIHVICTpaTVIBHOVI pa6OTbI B
cuctemMe coumnalribHbIX cny>|<6

YmMmeTb: aHannmanpoBaTb OpPraHMU3auMOHHYIKO CTPYKTYpYy W OuUueHMBaATb Xapaktep AeATEeSIbHOCTU pa3finYyHbIX OpFaHI/I3aLI,Mﬂ
couunarnbHOn C(bepbl C UeNblo npeaocTaBieHna Ka4eCTBEeHHbIX coUMaribHbIX yCIyr

BnapeTtb: HaBblikamu OpFaHVI3aLI,VIOHHO-KOOpﬂ,VIHVIpyIOUJ,eVI pa6OTbI B CUCTEME couMalibHbIX cny>|<6, HaBblKaMu oOpraHusauuun
OLEHKN N KOHTPOJA OKa3aHNA counalribHbIX YCIyr B pa3yinvyHbIX opraHmn3aunax

3 PE3YNIbTATbI OBYYEHUA NO ANCUUNNUHE

O |KoHTakTHas
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o
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HanmeHoBaHue n cogepxxaHue pasgenos, 8 = CP
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Pasgen 1. TeopeTuyeckne oCHOBbI

OpraHn3auMoHHO-aAMUHUCTPATUBHON paboThl 8 T
(OAP)




Tema 1. Ponb opraHmsauum B XnsHu
CoBpeMeHHoro obLecTsa.

Teopwus opraHuMsauum B cUCTEME HayYHbIX
3HaHWN. XapakTepucTuka ncTtopum
BO3HMKHOBEHUS opraHm3auun. Obwee
NOHATME OpraHu3aLmm, ee napameTpbl U Lenu
opraHusaumn. Knaccudpumkaums,
COBpeMEHHble Moaenu n popmbl
opraHusaumin.

BHyTpeHHss1 cpea opraHusauum un
Knaccudukaumsa ee gaktopos. [NapameTpbl
BHYTpeHHel cpeabl opraHusaumm. [NoHsaTre
BHELLHEeW cpeabl opraHusaumu n
knaccudukaums ee chaktopos. AHanms u
OLEHKa COCTOSIHUSI BHELUHEN cpeapl
opraHmsauum.

MpakTnyeckoe 3aHsTME: "Ponb opraHnsaumm
B XXM3HM COBPEMEHHOro obLiecTa".

Tema 2. OpraHnsaumoHHas CTpyKTypa u
OopraHu3auMoHHas KynbTypa.
OpraHusauunoHHas cTpykTypa (NnuHenHas,
PyHKLUMOHanbHas, MaTpmMyHas,
OUBM3MOHarbHas1), ee NepapxmyHoCTb.
CoTpyOHUKM OpraHusaummn: pykoBoauTenu,
cneumanucTbl, ucnonHutenu. Cneumduka
yrnpaBneHus YenoBe4yeCckumMmn pecypcamum.
Teopus nepapxmm notpedHocte Macnoy,
Teopus ABYX haKTOPOB, TEOPUS OXUOAHUS,
Teopwusi paBeHCTBa.

OpraHusaumnoHHas KynbTypa: LeHHOCTH,
OTHOLLUEHMS, NOBeAeHYECKNE HOPMBI.
OpraHusaunoHHoe noBeaeHne: Teopus n
cuctema (popmMmpoBaHus.

MpakTnyeckoe 3aHsTme: "OpraHnsaLoHHas
CTPYKTYpa 1 opraHnsaumnoHHas Kynbtypa".

ra

Tema 3. AOMUHUCTpUpPOBaHWE 1
nnaHupoBaHue paboTbl B paMkax
OesTeNnbHOCTU OpraHv3auum.

MoHsATME «afMUHUCTPUPOBAHUEY, ETO
Da3oBble xapaKTepUCTUKN 1 MPUHLIMMBI.
AOMVHMCTPATMBHASA LUKOMA ynpaBneHus A.
darionsa. Llenb agMUHUCTPATUBHOIO
MeHeKMeHTa. AAMUHUCTPATUBHbIE METObI
ynpaBneHus, nx sugbl, popmbl,
0cobeHHOCTH, NpenmyLLecTBa U He4OCTaTKU.
MnaHnpoBaHWe Kak PyHKUNS ynpaBrieHus.
MaTe anemeHTOB nNnaHnpoBaHuna no P.J1.
Akoddy. Buapl, npyHLMNbI NNaHUpOBaHWS 1
BblTEKaOLLME N3 HUX TpebOoBaHUA K NnaHy.
OcobeHHOCTN NpOorpaMMHO-LEeNEBOro
NNaHMPOBaHNS U ero TEXHOMOTUSI.

MpakTnyeckoe 3aHATHE:
"ALMWUHUCTPUPOBaHNE YN NNaHMpOBaHNe
paboTbl B paMkax OeATerbHOCTH
opraHmsaunn”.

Pasgen 2. CopepxaHue n metogmka OAP B
cUcTeMe coumarbHbIX CIYX0, yupexxaeHuin u
opraHmsaumm




Tema 4. HopmatnBHo—NpaBoBasi 6asa
OpraHn3auMoHHO-aAMUHUCTPaTUBHOM
paboThbl.

Cuctema obLuenpr3HaHHbIX MeXayHapogHo-
NpaBOBbIX HOPM U aKTOB, UX UCTOYHUKM,
XapaKTepUCTUKa 1 porib B NPaBoOBOM
perynupoBaHnmn OTHOLLEHWI B cchepe
coumanbHom 3awuTbl. Bceobuas
Jekrnapaums npae 4YenoBeka.
MexayHapogHble cTaHgapThl counanbHOro
obecneyeHus.

OCHOBbI CMCTEMBI COLIMarbHON 3auThl
HaceneHusl 1 rocyapCTBEHHOW COLManbHON
nomowwn. KoHctutyuusa PO, GegepanbHble
3aKOHbI, NocTaHoBneHus NpaButenscrea PO
1 Opyrne HopMaTuBHbIE aKThl,
perynvpywoLne 4eaTenbHOCTb CUCTEMBI
coumanbHbIX CAyX0, yupexaeHun n
opraHusaumin. HopmaTuBHbIE JOKYMEHTHI
coumanbHbIX CAyX0, yupexaeHun n
opraHusauui perynupyroLime nx
OesTenbHOCTb (ycTaB, NONOXEHNE,
OOIMKHOCTHBIE MHCTPYKLMW, PErfaMeHThl).

lMpakTnyeckoe 3aHsaTHe: "HopmaTnBHo—
npasoBas 6a3a opraHM3aunoOHHO-
aAMWHUCTPATMBHON paboTbl”.

Tema 5. OcobeHHOCTM opraHusaLmm
OesTenbHOCTU coumarnbHbIX Cryxo,
yupexgeHuin n opraHmsauni.

MMoHsATMe, CYyLLHOCTb M XapaKkTepucTmka
coumanbHON MHAPaACTPYKTYPbl Kak CUCTEMBI
YYpEXOEHWI, OpraHn3aumi n cnyxo.
OpraHusaunoHHo-yHKLNOHaNbHoe
obecneyeHne coumanbHon MHPPaCTPYKTYphI
Ha beepanbHOM YPOBHE 1 KOHKpETU3aLms
Ha pernoHanbHOM U MyHULMMNANbHOM
ypoBHAX. OcobeHHOCTM hopMUPOBaAHUS
couunarnbHon MHGPaCTPYKTYpbl ANs
pasnuYHbIX rPYNN U KaTErOpU rpaxaaH.
MexaHu3m pacnpegeneHus, 3aKpenneHms n
NpUMeHeHUs PYHKUUIA Ha pasnnYHbIX
ypoBHsx. Cneundumka OAP B coumarnbHbIX
cnyxbax, yupexaeHusix n opraHmsauusix.
Ponb 1 cneundmka BHegpeHUs B NPaKTUKY
paboTbl coumanbHbIX CryX0, y4pexxaeHnn n
opraHusaumin ctTaHgapToB CoLManbHOM
paboThl (rocygapCTBEHHbIX, OTPACIEBbIX,
npodeccuoHarnbHbIX).

MpakTnyeckoe 3aHsiTme: "OcobeHHOCTH
opraHusaumm OesiTenNbHOCTM coumnarnbHbIX
CNyx0, y4YpeXxgeHun n opraHmsaumn”.




Tema 6. MpuHUKMNbI, PyHKLKMK, MeTOAbI
opraHusaumm paboTbl coumanbHbiX 06 bEKTOB
1 ynpaBneHns nMu.

OpraH13aumoHHbIA MEXaHU3M OKa3aHUs
coumanbHOM NogAepKKN pasnmMyHbIM rpynnam
1 kaTeropusim HaceneHus. OpraHn3auUmMoHHO-
TEXHOMOrMYeCcKMe N YacTHble MPUHLMMbI
ynpaBneHus B coLmanbHon pabore,
XapaKTepucTuka coumnanbHOW OpueHTaumu,
CUCTEMHOCTU, 3PPEKTNBHOCTH,
KOHKYPEHTOCMNOCOOHOCTHN, CTUMYNNPOBAHMS,
camoperynupoBaHus.

OcobeHHOCTH hopMMpPOBaHWMS, peanuaauum
NPUHLMMNOB N (PYHKLMIA yNipaBneHns
coumarnbHon paboTor Ha PasnNUYHbIX
YPOBHSIX.

MeToabl ynpaBneHusi B coumarnbHom padoTe,
Kak COBOKYMHOCTb NPUéMOB 1 cnocobos
BO3AENCTBMSA Ha ynpaBnsieMblii 0ObeKT, Ux
Knaccudmkaumsa n OCHOBHblE
XapaKTepUCTUKN.

Cunctema opraHusaLMoHHbIX HOPM - HOPMbI
BPEMEHW, HOPMbI 06CNYXXMBaHWS, HOPMbI
YNCNEHHOCTW, HOPMbI YNPAaBMSEMOCTMW.
Pacnopsiaok goHsi, pexxumel Tpyaa v oTapbixa.

MpakTnyeckoe 3aHsTHe: "MpuHUMNGI,
YHKUUK, METOAbI OpraHu3auum padoThbl
coumanbHbIX 06BEKTOB U yNpaBrieHus nmn".

ra

Tema 7. HdopmaLMoHHasa ocHoBa
OopraHn3aunoHHO-aAMUHUCTPATUBHON
paboThbl.

HasHadeHune nHdopmauum, ee Buapl
(BHELWHSAS, BHYTPEHHASA) U KnaccudukaLmm.
OnemeHTbl CUCTEMbI MHHOPMALIMOHHOIO
obecneyveHns 0eAaTeNbHOCTY CoLManbHbIX
CNyX0, yYpeXXaeHUn n opraHmsauun n nx
XapaktepucTtuka. ICTouHnkm nHcopmauum,
cnocobbl ee nony4veHns. OpraHnsauus
paboThl ¢ MHpopmaLMen B 3aBUCUMOCTI OT
ee xapakrepa.

MpakTnyeckoe 3aHaTHe: "MHdopMaLNOHHas
OCHOBa OpraH1M3aLnoHHO-aAMUHUCTPATUBHOWN
paboTbl".

0,5




Tema 8. OpraHusauumsi paboTtsbl C
[OKYMeHTaMM B 0eATENbHOCTM coumnarnbHbIX
CNyX0, y4pexgeHun n opraHmsauun.

Buabl u rpynnbl JOKYMEHTOB, UX Ha3HaYeHMe.
OcHoBaHus knaccudukaumm CnyxeoHbIxX
nokymeHToB. CoaepxatenbHas
XapaKTepucTuka OTAerNbHbIX rpynn
[OKYMEHTOB (MporpaMMHO-LieNeBble,
OpraHn3auMOoHHO-PacnopsanNTESNbHbIE,
WHCTPYKTUBHO-METOANYECKNE, CNPABOYHO-
WMHpopmMaumoHHble). Cneundmka paboTel ¢
pasnMyHbIMU FPpynnamMm JOKYMEHTOB B
opraHmsauum.

TexHonorms cocTaBeHMs U UCMONb30BaHUS
OOKYMEHTOB B MPaKTUKe COLManbHOro
obcnyXnBaHus (aKkTbl, 4OrOBOpPbI, CIPaBKU U
T.4.).

[enoBas koppecnoHaeHUus, ee HasHa4eHne
n Buabl. Obwme npaBuna 4enoBomn
nepenuckn. CTpykTypa nucbma,
cofepxaTtenbHas xapakTepucTuka
CTPYKTYPHbIX 31IEMEHTOB Nucbma. [lenosbie
NnocnaHus BHyTPY YYpeEXOEeHMs U KynbTypa ux
odopmMnieHms.

MpakTnyeckoe 3aHsTue: "OpraHnsaums
paboTbl C AOKYMEHTaMu B AESATENbHOCTU
coumanbHbIX CNYx0, y4pexxaeHnn n

opraHusaumin”.

Tema 9. Cuctema KOHTPOns 3EKTUBHOCTH
coumanbHbIX YCryr, OKa3blBaeMbIX
HaceneHuo.

KOHTpOnb OCHOBHbIX (DaKTOPOB, BIANSHOLLMX
Ha Ka4yecTBO COoLManbHbIX YCyT.
OpraHusauuns BHyTPEHHEWN 1 BHELLHEN
OLEHKUN OesATENBHOCTN coumarnbHbIX Cryxo0,
YUYPEXAEHUIA 1 OpraHM3aunii: CyLLHOCTb,
cogepxaHuve, BUabl, y4eT pe3ynbTaToB.
MopepHusauusi cuctemMbl coLmarnbHON
3alLMTbl HAceneHus, ee CocTaBnsoLme.
0O630p 1 00LLas xapakTepucTmka
HanpaBneHUn MOAEPHN3aLMOHHOIO pa3BUTUS
CUCTEMbI coumanbHON 3awmnTel. BHegpeHue
MEXaHW3MOB MOAepHU3aLmmn B CUCTEMY
coLManbHON 3aLnTLl HAaCeNeHUs.

MpakTnyeckoe 3aHsTME: "CucTema KOHTpons
A PEKTUBHOCTU COLMANbHbIX YCAYT,
OKa3blBaeMbIX HaceneHuo".

0,5

AC

Paspgen 3. KagpoBasi nonuTtuka v onbIt
kagposoro obecneyveHns OAP B cucteme
coumanbHbIX CNyx0, y4pexxaeHnn n
opraHmsaumm




Tema 10. MNMoagbop kaHanaaToB N OTOOP
nepcoHana B opraHusaumio.

lMoHsATME 1 pa3HOBUOHOCTM KaapOBOro
obecneyveHnsi. OcobeHHOCTN KagpOBOro
obecneyeHns yupexaeHun,
YHKUNOHUPYIOLLMX B CUCTEME COLMANbHOM
3awwmThl Hacenexus. NMogbop kaHaMAAaToB U
BblABUraemble K HUM TpeboBaHusl.
[omKHOCTHast MHCTPYKLMS, PyHKUMOHANbHbIE
06s3aHHOCTH, KBanudvKaunoHHas KapTa,
KapTa KOMNeTeHUMN.

MpuBneyeHne kaHonOaToB N 0THOP
nepcoHana B opraHusaumio. MeToabl oLeHK1
YPOBHSsI NpOd)eCCMOHanmM3ama; KOHKypcHas
CcUCTEMA, aHamnmM3 aHKETHbIX AaHHbIX,
crneunanbHble TecTbl, cobecegoBaHue.

MpakTnyeckoe 3aHsTue: "Mogbop
KaHomaaToB M OTOOP NepcoHana B
opraHusaumio”.

Tema 11. YnpaBneHue nepcoHanom
coumanbHbIX CAyX0, yupexaeHun n
opraHusauui. NpodeccrmoHanbHoe 00y4veHne
nepcoHana.

OcobeHHOCTM ynpaBrieHUs MepcoHanom B
yupexaeHusax cMCTeMbl COLManbHOM 3allnThbl.
Cuctema oueHKn nepcoHana B opraHv3auum
n ee Lenu. ATTectaumsi nepcoHana: noHsTue,
BMAbI, 3Tanbl NpoBeaeHusi, TpeboBaHus K
npoLenype u JoOKyMeHTauus.

Ponb npodeccrmoHanbHOro o6y4yeHuns u
npo¢eCcCUoHanbHOro pasBuUTuS.
OnpepeneHne NnoTpebHOCTEN oOpraHn3aunm n
cneLmanucToB B NpodecCnoHanbHOM
passuTtun. lNporpamma NpogecCUoHanbHoOro
06y4eHUs1 1 NOBbILLEHNSA KBanudmkalmm
nepcoHana: onpegeneHue uenemn obyveHus,
cofepxaHusa nporpaMm, MeToaoB oby4veHus,
KpUTEpUEB OLEHKN 1 ahheKkTMBHOCTH
oby4yeHus.

MpakTnyeckoe 3aHsaTure: "YnpaBneHue
nepcoHanom coumarnbHbIX CryxX6,
yupexgeHuin n opraHmsaumin.
MpodeccnoHanbHoe oby4eHne nepcoHana”.

ra




Tema 12. MoTuBauusa n cTUMynupoBaHue
nepcoHana couunanbHbIX CNYX0, yupexaeHun
1 opraHmsaumui.

CyLHOCTb NOHATUIA KMOTUBBIY,
«MOTUBALIUS», KCTUMYIY,
«cTUMynupoBaHuey». CooTHoLIEHUE
MOTUBALMN N CTUMYNMPOBAHNS B NPaKTUKe
YHKUNOHNPOBAHNA coLmanbHOM
opraHusaumn.

OcobeHHOCT MOTUBALMOHHOWM MONUTUKA
COBPEMEHHOW couunanbHOW opraHusaumn.
OCHOBHbIe HanpaBneHnst 1 MeToAbl
npodeccuoHansHONn MOTUBALIMK NepcoHana.
Ponb cTepeoTMnoB B pa3BuUTUM KITFOYEBbIX
npo6rnem MoTMBaLMN U CTUMYNNPOBAHNSA
pabOTHNKOB OpraHM3aLUumn CUCTEMBI
couunarnbHOW 3aWunThbl.

MpakTnyeckoe 3aHsaTMe: "MoTmnBaums n
CTUMYITMpPOBaHME NepcoHana coumnarnbHbIX
cnyx0, yupexxgeHun n opraHmsaummn”.

Pasgen 4. lNpakTtnka opraHusaumm
[edaTenbHOCTU B coumarnbHbIx criyxbax,
yupexaeHusix u opraHusauusix pasnnyHom
HanpaBfieHHOCTH

Tema 13. CogepxxaHne n metogmka OAP B
yupexxaeHusix coumanbHOro obenyxmnsaHus
HacerneHus.

LleHTpbl coumanbHOro o6cnyxmBaHns
HacerneHusl. KomnnekcHble LeHTpbI
coumanbHoro obcnyXxXmnBaHust HaceneHus.
OcobeHHOCTU OpraHu3aunm OesTenbHOCTU
LIeHTPOB coumarnbHOro obcnyxmnsaHus
HacerneHus B permoHax. lNMopsgok
3a4nCneHuns rpaxaaH Ha HecTaluMoHapHoe
coumanbHoe obcnyxunBaHue.
HopmatueHo-npaBoBas 6a3a perynupyollasi
[esATenbHOCTb 0OLLIECTBEHHbIX OpraHM3au i,
3aHUMaLLMXCS coumanbHOn paboTown.
Cneunduka aesaTenbHOCTH
HerocyapCTBEHHbIX opraHu3aunin B CaHKT-
MeTepbypre.

MpakTnuyeckoe 3aHaTue: "CoagepxaHue u
meTtoauka OAP B yupexaeHusix coumnanbHoro
obcnyxumBaHust HaceneHus".

Tema 14. CogepxaHue n metogmka OAP B
yupexgeHusax counanbHOM NOMOLLM CEMbE U
netam.

LleHTpbI coumanbHOM MOMOLLM CEMbE U
netam. CoumanbHble NpUIoTLI AN aeTen u
NOApPOCTKOB.

KpusncHble cutyauumn Hacunus,
BbI3bIBalOLWue HeobxoaNMOCTb CcoLmnanbHOM
nomoLuun. LleHTpbl ncnxonoro-negarornyeckomn
NMOMOLLN: CTPYKTypa U AeATENbHOCTb.
KpusncHble LeHTPbI NS KEHLLUMH,
UCMbITABLUMX Hacunue: CTPyKTypa,
nedarenbHocTb. KpnsncHble LeHTpbl Ans
MY>XYUH. [1eaTenbHOCTb LLEHTPOB 3KCTPEHHOM
NCUXONOrMyeckom NoMoLLM No TenedoHy
(«TenedoH JoBepusa»).

MpakTnyeckoe 3aHsTUe: "CopgepxaHue un
meTtoauka OAP B yupexaeHusix counansHom
NMOMOLLIM CEMbE N AeTAM".

0,5
0,5 AC
0,5 ra




Tema 15. CogepxaHne n metogmka OAP B
yupexaeHusix Anst HeCoBepPLLUEHHOMNETHMX.
[eTckne goma-uHTepHaTthl. [lopagok
HanpaBneHus! N BbINUCKN pebeHka B AETCKUIA
[OM-MHTEpHaT.

CTpyKTypa 1 cogepxaHue AesTeNbHOCTU
coumanbHo-peabunuTaunoHHbIX LEHTPOB AN
HecoBepLUeHHONETHUX. PernoHanbHbI OnbIT
opraHu3aumm OesTenbHOCTU colmanbHo-
peabunuTaLnoHHbIX LIEHTPOB.

MpakTnuyeckoe 3aHsTue: "CoaepxaHue u
meTtoamka OAP B yupexaeHusix ans
HecoBEepLUEHHONETHNX".

0,5 4 6

UTtoro B cemecTpe (Ha kypce ans 3A0) 18 36 99

KoHcynbTaumm 1 npoMexyToyHast aTTectTaums

(Ok3ameH) 2,5 24,5

Bcero koHTakTHas paborta n CP no

OUCLIMMNIIUHE 56,5 123,5

4 KYPCOBOE NPOEKTUPOBAHUE

KypcoBoe npoekTvpoBaHue y4ebHbIM NfiaHoOM He NpeayCcMoTpeHo
5. ®OH[l OLIEHO4YHbIX CPEACTB ANA NPOBEAEHUA MPOMEXYTOYHOM ATTECTALIUU

5.1 OnucaHune nokasarenemn, KputTepueB U CUCTEMbI OLleHUBaHUA pe3ynbTaToB OGy‘-IeHMﬂ

5.1.1 NMokasaTtenu oueHMBaHUSA

Kon HanmeHoBaHWe oueHOYHOro
MokasaTenu oLueHnBaHWs pesynbTaToB 00y4eHus
KoMneTeHummn cpeacTea

OnuckiBaeT cMCcTeEMyY coumanbHbIX CYX0 1 ydpexaeHuin, packpbiBaeT
TeopeTU4eckne OCHOBbI OpraHN3aLUMOHHO-aAMUHUCTPATUBHON paboThl B
cucTeme coumarnbHblx cnyx6. [lenaet aHanna opraHn3aLMOHHOWM
CTPYKTYpPbI U AaeT OLEHKY XapakTepy AesTernbHOCTU opraHn3aumm

OrlK-4 coumnarnbHon cdepbl C LIENbo NPeaoCcTaBNeHUs Ka4eCTBEHHbIX

coumanbHbIX YCIyT. ,D,eMOHCTpVIpyeT ymMmeHune opraHn3aumoHHO
Koopp,leleymu.l,ePl pa6OTbI B CuCTemMe coumnarnbHbIX cny>|<6, nokasbiBaeT
cnocobHoCTb opraHmsaunn OLUEeHKN N KOHTPOIA OKa3aHuAa counarbHbIX
ycnyr B pa3riMyHbIX opraHus3auunax.

5.1.2 Cucrema v KpuTepmm oLeHNBaHUA

Lkana oueHuBaHus

Kputepum oueHnBaHna chopMMpOBaAHHOCTM KOMNETEHLIMI

YcTHoe cobecenoBaHme

MucbmeHHas paboTa

5 (oTnnyHO)

cemecTpa.

MonHbIN, NcdYepnbiBaOLWUN OTBET, SSBHO
[EeMOHCTpUpYoLLMIA rnybokoe NoHMMaHue
npegmeTa 1 LWAPOKYH apyanumio B
oueHuBaeMon obnactu. Kputnyeckui,
opuUrnHarnbHbIA NOAX0A K MaTepuarny.
MpakTnyeckoe 3agaHne BbINOHEHO B MOSTHOM
obbeme ¢ cobngeHnemM HeobxoaMmon
nocrnenoBaTenbHOCTU AENCTBUI; B OTBETE
rPamoTHO M apryMeHTUPOBAHO NCMOMb30BaHbI
TeopeTn4eckne 3HaHus, caenaHbl BbIBOObI.
YuuTbiBaoTCcA 6annbl, HAKOMNMEHHbIE B TeYEeHne

4 (xopoLwuo)

OLLINOKN.

OTBeT cTaHOapTHbIN, B LIENIOM Ka4eCTBEHHbIN,
OCHOBAaH Ha Bcex 00s3aTeNibHbIX MCTOYHMKaX
nHpopmaumu. MpucyTcTBYOT HEGONbLUNE
npobenbl B 3HAHUAX UMM HECYLLLECTBEHHbIE

MpakTuyeckoe 3afgaHne BbINOMHEHO B MOJTHOM
obbeme ¢ cobngeHnemM HeobxoaMmon
nocnegoBaTenbHOCTN eNCTBUIA, OOHaKO
HeJoCTaTOMHO apryMeHTUPOBaHO
MCMNoNb30BaHNE TEOPETUYECKUX 3HAHWN;




BbIBOAbl HOCAT CTaH,D,apTHbIIZ XapakTtep, He
y4utbiBaoT CI'IeU,VIdDVIKy KOHerTHOVI CuUTyauun.
YuntbiBatoTCst 6ansbl, HAKOMNMEHHbIE B TEYEHME
cemMecTpa.

OTBeT BOCNPOMN3BOAUT B OCHOBHOM TOJSIbKO
NeKUMOHHble MaTepwuarbl, 6e3
CaMOCTOSATENbHON paboTbl C OCHOBHOW U
peKoMeHA40BaHHON NuTepaTypon.
[leMOHCTpUpyeT NOHMMaHWe npegmMeTa B LLenoMm,
6e3 yrnybnexusa B getanu. MpucyTtcTeytoT

3 (yooBneTBOpUTENbHO) CyLlecTBeHHble OLWmMbKM unu npobensl B

3HaHUSX MO HEKOTOPbLIM TEMaM.
MpakTnyeckoe 3agaHue BbINOMHEHO, HO
JonyLLEHbI CyLLeCTBEHHbIE OWNOKK, OTBET
HEMomHbIN.

YuutbiBatoTca 6anmbl, HaKoMNMEeHHbIE B TeYeHne
cemecTpa.

2 (HeygoBMNEeTBOPUTESBbHO)

HenoHvmaHune 3agaHHoro Bonpoca. HesHaHuve
3HAYUTENBHOM YacTW NPYHUUAMANBHO BaXHbIX
3MNeMEHTOB ANCLMMIUHBI.

MpakTnyeckoe 3agaHve He BbIMOMHEHO,
HapyLUeH anropuTM U fiorvka oTBeTa Ha
3agaHve, rpybble oLmnoKu.

MonbiTka cn1cbiBaHUA, MCNOMb30BaHUA
Hepa3speLUeHHbIX TEXHUYECKNX YCTPONCTB.

He yuuTbiBatloTCa 6annbl, HakonneHHbIe B
TeyeHue cemecTpa.

5.2 TunoBble KOHTPOJIbHbIE 3aAaHUSA UM UHble MaTepuarnbl, HeO6GXoAUMbIe AN OLeHKN 3HAHUW, YMEHUMN,
HaBbIKOB U (UNK) oNbITa AEATENIbHOCTU
5.2.1 NepeyeHb KOHTPONbHbIX BONPOCOB

Ne n/n | dopmynnpoBKU BONPOCOB
Cemectp 8

1 OG6LLee NOHATME OpraHM3aumm, Knaccudnkaumsi, CoBpeMeHHble Mogeny 1 hopmbl opraHu3aLuii.

2 lMoHATWe BHelLHen cpefbl OpraHn3aummn n knaccugurkaunsa ee akTopos.

3 OpraHusaumnoHHasa CTpyKTypa U ee nepapxmiHocTb.

4 Teopus nepapxum notpebHocten Macnoy, Teopusi AByX (pakTOPOB, TEOPUSA OXKMUAAHWS, TEOPUSI PaBEHCTBA.

5 MMoHATUEe «agMUHUCTPUPOBaHUEY, ero 6a3oBble XapakTEPUCTUKN U NPUHLMMLI.

6 AOMVHUCTPATUBHbIE METOAbI YNPaBneHus, ux Buabl, OpMbl, 0COBEHHOCTU, NPEMMyLLECTBA U HEQOCTaTKM.

7 lMnaHvpoBaHue Kak PyHKUWS yripaBrneHus opraHmsaumnent.

8 OCHOBbI CUCTEMbI COLManNbHOW 3aLLnTbl HACENEHNS U FOCYAapCTBEHHOW COLManbHON
MOMOLLIN.

9 HopmaTtunBHbIE JOKYMEHTbI coLmanbHbIX Cryx6, y4pexaeHnin u opraHusaumin perynmpytoLme nx
OeAaTenbHOCTb.

10 MonsTue, CYLYHOCTb 1 XapakTepucTuka couunansbHON MHAPPACTPYKTYPbl Kak CUCTEMbI YUPEXAEHNN,
opraHu3auuii n cnyxo.

11 OcobeHHOCTU hOPMMPOBAHUST cCoLManbHON MHAPACTPYKTYPbI ANst PasfMyYHbIX FPYNM U KaTeropui rpaxaax.

12 OnemMeHThl cucTembl MHGOPMAaLIMOHHOIO 06ecneyeHns 4eATenbLHOCTU columanbHbIX CRyX0, yupexaeHui n
OopraHn3auunin n X xapakrepucTuka.

13 OpraHusaumusa paboTbl ¢ MHdopMauner B 3aBUCMMOCTH OT ee XapakTrepa.

14 OcHoBaHus knaccudukaunm cnyxebHbix JOKYMEHTOB.

15 Cneumduka paboTbl C pa3nuyHbIMK rpynnamm JOKYMEHTOB B OpraHu3aunm.

16 KOHTpPOsb OCHOBHbIX (pakTOpOB, BANSAIOLLUMX HA Ka4eCTBO coLManbHbIX YCyr.

17 OpraHM3aqu| BHYTPEHHEW M BHELUHEW OLEHKN AeATeNbHOCTM coumarnbHbIX CryX0, yupexaeHun n
opraHm3aumn.

18 lMoHsATME M pa3HOBMOHOCTM KagpoBOro obecrneyeHus.

19 MeToabl oUeHKM ypoBHS npodeccnoHanmama.

20 Cunctema oLeHKM nepcoHana B opraHusauum 1 ee Lenu.

21 Ponb npodeccrnoHanbHoro obyyeHms 1 npoteccuoHansHoro pasBuTus.

22 CoOTHOLIEHNE MOTUBALMY U CTUMYNMPOBaHUS B NpaKTUKe PYHKLUMOHNPOBaHUS coLmanbsbHOM opraHusaumm.

23 OcCHOBHbIEe HanpasneHns 1 MeToabl NPodeCCMOHANBHON MOTUBaL MU NepcoHana.




24 LleHTpbl coumanbHOro obcnyxmBaHnst HaCENeHMsI.

25 KomnnekcHble LeHTPbl counanbHOro O6CJ'Iy)KVIBaHVIﬂ HaceneHud.

HOpMaTVIBHO-I'IpaBOBaﬂ basa perynupyowiana 0eaTeribHOCTb 06LLECTBEHHbIX Opl'aHVISaU,VIVI, 3aHUMMakLWnNXCcA

26 N .
counanbHOU pa6OTOVI.

27 LleHTpbl counanbHON NOMOLLM CEMbE N OETAM.

28 KpusucHble LeHTpb! ANa pasnuyHbIX rpynn HaceneHus.

[edatenbHOCTb LEeHTpOB 3KCTpeHHOl7I MCUXOSTIOrMYECKON NOMOLLM MO TeJ'IerOHy

29 («TenedoH gosepusi»).

30 CprKTypa n cogepxxaHme gedaTtesibHOCTU COU,VIaJ'IbHO-pea6VIJ'IVITaLI,VIOHHbIX LEeHTPOB

31 OpraHu3auus OesTenbHOCTH coumarnbHo-peabunmMTaLMoHHbIX LEHTPOB.

32 Oco6eHHOCTM hopMUPOBaHUS, peanuaaumnmn NPUHLMMNOB U (OYHKLUMIA yNpaBneHust couuansHoi paboToi Ha
PasnUYHbIX YPOBHSX.

33 PervoHaneHbIn onbIT opraHundaumnmn neaTtenbHOCTU COLI,VIaJ'IbHO-pea6I/IJ'IVITaLI,VIOHHbIX LLeHTPOB.

5.2.2 TunoBble TeCTOBbIe 3a4aHus

1. MoabepwuTe kaxxgomy ykazaHHOMY NPUHUMMY ero coaepxaHue (undpa-oykea).
1) MpuHLMN KOHTPONS

2) MNpyHUMN NPUHATUA peLueHns

3) MpyHUMN MoTUBaLMK

4) MNpuHUMN rMbkocTn

5) MpyHUMN KOMMYHMKaLWIA

6) MpurHUKMN KOHCeHcyca

a) Ncnonb3oBaHNe akTUBHBLIX ABUXKYLLMX CUM (SKOHOMUYECKUX, MCUXOSTOTMYECKNX U Ap.), BEOYLUMX K
LOCTUXKEHWMIO Lienen oupmbl U paboTHUKOB.

0) BKNIOYEHNE B OpraHn3aLmo MeXaHM3MOoB, YCTPOUCTB U haKTOPOB BHELLHETO OKPY>XEHWUS, KOTOPbIE OOJKHbI
NnoMoYb NpeayragbiBaTh U pearnpoBaTh Ha HUX.

B) NpaBuna adheKTUBHOIO OCYLLECTBIEHWS, UMEIOLLME XapaKTep NPaKTU4ECKMX peKOMeHaauUmnn.

r) TpeboBaHwus, pernameHTMpyLLMeE NPOLIECC UX pa3paboTku 1 Beibopa.

[) AemokpaTm3aLms ynpasneHus Ha npeanpusTum, LWMPOKOe pasBuTue MHMLMaTUBbLI COTPYAHUKOB, NONUTMKa
yBaXKeHUs K YenoBekKy, KOTopble NPUBOAAT K POPMUPOBAHUIO CAMOCTOSATENbHbIX B3rMNs40B

€) COCTOUT B NogaepkaHum CBA3aHHOCTM BCEX SJIEMEHTOB MEHEMXXMEHTa, KoTopas obecneynBaeTcs nyTem
obmMeHa nHopmMaLmen mexay HAMM.

2. K OCHOBHbIM aAMUHUCTPATMBHBLIM (OpraH13aLMOHHbLIM) METOaM YrpaBneHnst OTHOCATCS. ..
a) OLEHOYHbIE, KOHTPONMUPYIOLLME U pacnopsaUTENbHbIE

6) MHCTPYMeHTanbHble, OpraHU3aLMOHHbIE U OPUEHTUPYIOLLIME

B) pernameHTupyloLue, pacnopsaauTensbHble U AMCUMNIUHAPHbIE

r) AMarHoCTMYeCKNe, NPOEKTUPOBOYHbLIE, KOHTPONUPYIOLLIME

3. OnpepeneHune NepcrnekTUBHLIX U TEKYLLUX Lienel npyu paboTe ¢ kagpamu, paspaboTka HeoGXoaAMMBIX
MepPONPUATUI 1 UX NpaKTUYeckas peanusaumus — 7o ...

a) poTaumsl nepcoHana B couuanbHoi opraHmMsauum

6) KagpoBas NnonuTMka B CoLManbHO opraHnsaumm

B) MOBbILLIEHME KBAaNnUMUKaLUM B COLMAnbHOM OpraH13aLmm

r) cnyxeGHasi kKapbepa B couuanbHOi opraHusaLmum

4. CoumnanbHoe obcrnyxnsaHue — 37o0...:

a) eANHOBPEMEHHOE UNW KpaTKOCPOYHOE AENCTBME, HanpaBneHHoe Ha NUKBUOAUUIO NN HEWTPanu3aumto
KPUTUYECKMX XKU3HEHHBLIX CUTYaLMiA.

6) opraHusaums n ocyliecteneHne paboTbl, HanNpaBnNeHHOW Ha yAOBNEeTBOpPeHNe NoTpebHOCTEN MHBANMAOB B
pasnunyHbIX coumnanbHbIX ycnyrax.

B) y4acTue rocygapcTea B cogepXaHuu rpaxaaH, He MMELNX CPeACTB K CyLLEeCTBOBAHMIO.

5.2.3 TunoBble NPaKTUKO-OPUEHTUPOBAHHbIE 3aaHuUA (3agaym, Kenchbl)




YKeHwWuHa TpyaocnocobHoro Bo3pacTta o4Ha BOCNUTLIBAET CbiHa 9 NeT, Y KOTOPOro MHBaNMAHOCTb, KOTOPLIN B
CBSA3K ¢ 6ones3Hbio Hy)KaaeTcs B NOCTOSHHOM yxoae. MoXeT N 3Ta XeHLMHa ObITb NpU3HaHa HyXaatoLencs B
coumnansHoM obcnyxmBaHumn? OBGoCcHynTe CBOM OTBET. B Kakmx cnyyasix rpagaHuH NpusHaETcs HyXaaroLwmMmes B
coumanbHoMm obcnyxmnsaHun?

CornacHo @3 «O6 ocHoBax coumanbHOro obcnyxuBaHuns rpaxaad B PO», counanbHoe obcnyxunsaHve rpaxaaH
- AeATeNbHOCTb NO NPeAOCTaBEHUIO CoLManbHbIX YCNYr rpaxaaHam; NOCTaBLUMK COLMarnbHbIX YCyr - opuanyeckoe
MO HEe3aBUCUMO OT €ro opraHn3aLnoHHO-NPaBoBon hOPMbI U (MNK) MHOUBMAYANbHbIV NPeanpUHUMATESb,
OCYLLIeCTBNSAOLLME coupanbHoe obcnyxuBaHue.

Tak kak yupexaeHus coumanbHOro o6cnyXvMBaHnsa SBNSOTCA OOHON M3 OPM HEKOMMEPYECKMX OpraHv3aLuui, To
Ha HMX pacnpocTpaHstTcs Bce nonoxeHns ®3 «O HEKOMMEPYECKNX OPraHM3aLmsix» B HacT OCHOB UX
HeKoMMepyecKol AeaTenbHoCTU. OHM AOMKHBI UMETb CTaTycC pUANYECKOro nuua, obLwme NpuHLMNGl 4ESTENBHOCTY
KOTOpbIX pernameHTupytoTcs paxxgaHckum kogekcom PO,

KOpuanyeckmm nUuUoM NpusHaeTcst opraHnsaunsi, Kotopas uMeeT B COBCTBEHHOCTU, XO3ANCTBEHHOM BEe4EHUM
unun onepaTMBHOM ynpasneHum o6ocobneHHoe NMyLLLEeCTBO U OTBEYaeT Mo CBOMM 06s13aTenbCTBam 3TM MMYLLECTBOM,
MOXET OT CBOEro MMeHu npruobpeTaTb 1 OCYLLECTBNSATb UMYLLEECTBEHHbIE U NIUYHbIE HE UMYLLECTBEHHbIE NpaBa, HECTK
06513aHHOCTH, BbITb NCTLOM M OTBETUYMKOM B Cyfe.

Kakne [okymMeHTbl AOMMKHbI BXOAWUTb B COCTaB AOKYMEHTaLMKN, B COOTBETCTBUM C KOTOPOW PYHKLIMOHMPYET
coupaneHoe yupexaeHue? HazoBuTe ux 1 packponTte CyTb.

MonyyaTtenb coumanbHbIX YCAYr — T.€. FPaXXaaHuH, KOTOPbIV NPU3HAH HYXKOALWMMCS B COLMANbHOM
obcnyxnMBaHMM U KOTOPOMY NPEAOCTABMAITCA coumnanbHas ycnyra uim coumanbHble YCNyrn uMeeT nNpaeo Ha
onpegenexHHble hopMbl coumanbHOro 06CnyxXmBaHums.

CoumanbHble ycnyri npeaocTaBnaTcsa Ux nonyvatensam B oopme coumanbHOro obcnyxmBaHusa Ha oMy, Unn B
nosny-craunoHapHon popme, unm B ctaumoHapHom opme.

B 4ém cocTouT pasHuua mexagy nosny-cTauuMoHapHOW 1 cTaumoHapHom hopmoin?

5.3 MeToaunyeckue maTepuansl, onpegensiowme npoueaypbl oueHUBaHUA 3HaHUN, YMEeHUIN, BnageHui (HaBbIKOB
¥ (WnKN) NpPaKTUYeCKOro onbiTa AeATEeNIbHOCTH)

5.3.1 YcnoBus gonycka oby4arowerocs K npoMexyTo4HoM aTTecTaumm U NopsiaoK NMKBMAALMA akaAeMM4ecKomn
3a0MKEeHHOCTH

MpoBeaeHve NPOMEXYTOYHOW aTTECTaLUMM pernameHTUpoBaHO NokanbHbIM HOPMaTUBHbLIM aktom CIM6ryYnTa
«lMonoxeHne 0 NPOBEAEHUN TEKYLLETO KOHTPOMS YCNEBAEMOCTU 1 NPOMEXYTOYHOM aTTecTauum oby4datoLLmMXCs»

5.3.2 ®opma npoBeaeHUsi NPOMEXYTOYHOM aTTecTaumMm No AUCUmnIIMHe

YcTHas NncbmeHHas + KoMnbloTepHOE TECTUPOBaHUE NHas

5.3.3 OcobeHHOCTH NpoBeAeHUA NPOMEXYTOYHOM aTTecTauum No ANCUUNIINHe

* MNpu npoBegeHMKN 3Kk3ameHa CTyAeHTaM NpefoCcTaBnsAeTcs BO3MOXHOCTb Bbibopa Bonpoca.

* Bo Bpemsa nposefeHnst sk3ameHa CTyfeHTam BOcpeLlaeTcsl MCrnosib3oBaTk MaTepuarnsl ¢ MHPOPMaLMOHHON K
cnpaBOYHO-NO3HABaTENLHON MHOPMaLMer No COOTBETCTBYOLWEMY NPeaAMETY, a Takke cpeacTBa MOOUIMBLHON CBA3N.

* Bpemsa nogrotoeku coctasnsieT 30-40 MUHYT.

6. YYHEBHO-METOANYECKOE N UH®OPMALIMOHHOE OBECNEYEHWE OUCLUUNITUHDbI
6.1 YyebHasa nutepartypa

ABTOp 3arnasue | M3paTtenbcTBO | oo nspaHua | Ccbinka
6.1.1 OcHoBHas y4yeb6Has nutepaTtypa
Mawkn, ApMCTpOHT, YnpasrneHue http://www.iprbooksh
Anxxena, B3poH, pe3ynbTaTUBHOCTbIO: M A op.ru/93037.html
Hoswuukas, C., Cuctema oLeHKn O?Jl(Bg' fbnnta 2020
KusaueHko, H., Typko, pe3ynbTaToB B AENCTBUM abnuep
C., BpaHgec, M.
KpacHoga, O. B. Crtparternuyeckoe ynpasneHue ) . http://www.iprbooksh
opraHusaumen Caparos: Capatosckuit op.ru/108702.html
rocyaapCTBEHHbIN
TEXHUYECKNIA 2020

yHuBepcuTeT nmenm tO.A.
larapuHa, 36C ACB

6.1.2 [lononHuTenbHaa yuyebHas nutepaTypa




Mapu, KokunHs,
Tumodbees, I1.,

YnpaeneHue
pe3ynbTaTUBHOCTLIO: Kak

MockBa: AnbnuHa

http://www.iprbooksh
op.ru/93019.htmi

Jlekomuesa, I1., npeogoneTb paspbiB MeXay 2020
puropbeson, B. 06bABMNEHHON cTpaTernen n Mabnuwep

pearnbHbIMK NpoLueccaMmm
Bapeno, J1. T, KeanumeTtpusi n ynpaBneHune Omck: OMCKUi https://www.iprbooks
TpaneaHukosa, O. B., KayecTBOM rocyaapCTBEHHbI 2021 hop.ru/124829.html
HaropHoBa, W. B., TEXHUYECKNI
Bessateesa, 3. T. yHuUBEpcuTeT
Benbin, E. M., YnpaBneHue npoekramu - https://www.iprbooks
PomaHoBa, W. B. Mocksa: Avt ln Ap Meana 2023 hop.ru/127576.html
Bapkanos, C. A,, KopnopaTusHoe ynpasrneHue BopoHex: BopoHexckuii https://www.iprbooks
Maxaposa, J1. A,, rocyaapCcTBeHHbIN 2022 hop.ru/127233.html

Mepeeanosa, O. C.

TEXHUYECKUN
yHuBepcuteT, O5C ACB

6.2 NepeyveHb NpodeccnoHanbHbIX 6a3 AaHHbIX U NH(OPMALMOHHO-CNPABOYHbIX CUCTEM

1. OnekTpoHHO-6MbnuoTedHas cuctrema IPRbooks [OnekTpoHHbin pecypc]. URL: http://www.iprbookshop.ru/

2. HayyHas anektpoHHas 6ubnuoteka eLIBRARY.RU [OnekTpoHHbIn pecypc]. URL: https://elibrary.ru/

3. MopTan knaccudunkaTopos u cnpasoyHukoB KnacclHdopm. MNMpodeccrmoHanbHble cTaHaapTbl [ONeKTPOHHbIN
pecypc]. URL: https://classinform.ru/profstandarty.html

6.3 I'IepetleHb JFINLEH3UOHHOro n cBo60AHO pacnpocTpaHsaeMoro nporpamMmmHoro obecneyeHus

Microsoft Windows
MicrosoftOfficeProfessional

CINC KoHcynbTtaHTlnioc
6.4 OnucaHme maTepmanbHO-TEXHMYECKOMN 6a3bl, HeO6X0AMMOM ANA OCYLIEeCTBNEeHUA obpa3oBaTenbLHOro
npouecca no gucumnsimHe

AyauTopus OcHalleHune
MynbTumeguintHoe obopynoBaHue, cneumanmanpoBaHHas mebenb, gocka

JlekunoHHas

ayauTopust

YyebHasa aygmtopus

CneumnanuavpoBaHHas mebenb, Aocka
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