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CocrtaButensb (1):

Crapwwuin npenogasarternb KyapsBuea Mapus
BukTopoBHa

KaHaMAaT TEXHUYECKMX Hayk, [JoueHT Koeanesa NanunHa
BukTtoposHa

Ot kadbeapbl cocTaBuTens: Kosanesa NanuHa

3aBegyowmn kageapon coumansHon paboTsl 1 Npaea BukTopoBHa

OT BbINycKatoLen kagenpbi: Kosanesa NannHa

3asegyowmn kagegpom BukTopoBHa

MeToaunyeckun otaen:




1 BBEAEHUE K PABOYEW NPOrPAMME OUCLUMNIIUHBI

1.1 Uenb aucumnnnuubl: ChopmMmnpoBaTh KOMAETEHLMM 00yYatoLLerocsi B 06nacTi 3HaHUIA 0 KOHNMKTaxX KU cnocobax
ynpasfeHns UMK, B TOM Y1CIE B KOHTEKCTE NPOdeCCUOHanbHOW AeATenbHOCTH.

1.2 3apgauv AMcUMNUHbI:

- HAY4UTb aHanNM3npoBaTb COBPEMEHHbIE KOH(PMMKTBI U MOHUMATL UX NPUPOAY, BbISIBAATL NPUYMHbLI BO3HUKHOBEHUS;

- HAY4nTb KPUTUYECKM OLIEHMBATL pPasnnyHble TEOPETUYECKME LLKOSIbl, 3aHMMAaIOLLMECS aHaNU30M 1 yperynmpoBaHmem
KOH(PJINKTOB;

- daTb HaBblKM YyNpaBfeHUs W paspelleHus] KOHKPETHbIMW KOHMMKTamu, oueHMBaHusA uenecoobpasHocTn wu
3(PPEKTMBHOCTN NPUMEHEHNS PA3NNYHbLIX MEPErOBOPHbIX M MOCPEAHMNYECKMX NpoLeayp B NpodeCccuoHansHon AeaTensHoCTy;

- MOArOTOBWTb CTYOEHTOB K pELUeHMI0 KOHKPETHbIX 3aday ynpaBreHusi KOHNMKTamum B npodeccuoHanbHom
neATenbHOCTW.

1.3 TpeboBaHus Kk NpeaBapuUTeNbLHON NOAroTOBKe 06yyYatroLerocs:

I'Ipe,D,BapMTeanaﬂ noAroToBka npegnonaraeT co3gaHne OCHOBbI AnnA CbOpMI/IpOBaHI/IFl KoMneTeHuun, YKa3aHHbIX B M.
2, npun n3ydeHnn gucumnninH:

BepgeHwne neperosopos B couunansHon cdepe
CoumnanbHas negarorvka
CoumnanbHasi nonuMTuka

2 KOMMNETEHUWUN OBYYAIOLLEIoCA, ®OPMUPYEMbBIE B PE3YJNIbTATE OCBOEHUA OUCLUMNNHDbI

OlNK-4: Cnoco6eH K ucnonb30BaHUO, KOHTPOJIIO U OLlEHKEe METOAO0B M NMPUEMOB OCYyLLeCTBIEHUSA NpodeccnoHanbLHON
pesATenbHOCTU B cthepe coumanbHON paboThbl

3HaTb: OCHOBbI NpodeccnoHanbHOM KOHMAMKTONOrMM U Meguaumm, 0COOEHHOCTU NPOTEKAHMSA KOH(IIMKTOB B COLMANbHOM
chepe

YMeTb: aHanuaupoBaTb YCNOBUS U MNPUYUHBI BO3HUMKHOBEHWUSA KOHMMMKTOB, OnpedensaTb Cnocobbl M MyTW paspelueHns
KOH(PIMKTOB B coLumarnbHon cdepe

BnapeTb: HaBblkaMy NPUMEHEHMA COLMaAnbHbIX TEXHOMOIMA LOUArHOCTUKK, paspelleHns U NpodUNakTUKN KOH(IUKTOB B
couuarnbHon cepe

3 PE3YJIbTATbI OBYYEHUA NO AUCUUNNUHE

O |KoHTtakTHas
< 6
o paboTa
5@ MHHoBaL, dopma
HanmeHoBaHuWe 1 cogepxaHue pasgenos, oy CP hOPMbI TeKylLlero
TEM U y4eBHbIX 3aHATUN 5 (l:)[ Nex. Mp. (4achbt) BAHSITU KOHTPONSA
O 2 [ (vackl) | (wacer)
4

Pasgen 1. Passutue koHdnMkTOoNormmn kak
HayKu

Tema 1. KoHGnMKTONOrna Kak Hay4yHo-
npvknagHas otTpacrib 3HaHus

BO3HUKHOBEHME N pa3BUTUE KOH(IIMKTONOMMK
Kak caMoCTosITENbHON 06nacTu 3HaHUN.
KoHdnukTonorus B cucteme Hayk. OCHOBHbIE
KaTeropuun n NoHATUSA KOHAIIMKTOMNOMMK.
MpegmeTHas obracTb KOHQITMKTOMNOMNN.
TeopeTuko-meToaoNnornyeckue 0CHOBaHMUs
KOHpnukTonormm. Metoabl nccnegoBaHms
KOH(NMKTOB. COBpEMEHHOE COCTOsIHME U 5 T
pa3BuTue KoHdnmkTonornn. OCHOBHbIE 1 3 11 ra
npobnembl KOHNIMKTONOMMK U NOAXO0AbI K UX
peweHunto. KOHMNKUKT Kak ycrnosue
PYHKLUNOHNPOBAHUSA 1 COBEPLLEHCTBOBAHUS
coumanbHbIx cuctem. KoHuenumm
WHTErpaLMOHHON N KOHITUKTHOM
opueHTaumm obecTtea. 3agaun
KOH(MMKTONOMMN KaK Haykm 1 y4ebHom
OVCUMMIINHBI.

CemuHap "KOHGMKTONOrms kak Hay4yHo-
npuknagHas oTpacrib 3HaHus"




Tema 2. dopmupoBaHne
KO(PSIMKTONOrMYeCcKkMx naemn B pamkax
dunocodpun

UcTopuyeckne ycnoust BO3HUKHOBEHUSA
KOH(IMKTONOrMyeckmx naen. Barnagel Ha
KOHMMUKT B UCTOPUM PUNTOCOGCKON MbICTIN.
OcobeHHOCTN BO33pEHNI Ha KOHMPINKT B
OpesHem mupe: KoHdyuui, JTlao-Li3bl,
"epaknuT, MNnaTtoH, ApucTtoTens.
PaccyxneHuns o npupofe KOHMNIMKTa B
CpegHuve Beka: ABpenuii ABryctuH, ®oma
AKBUHCKMI — 1 B anoxy BospoxaeHus: H.
KysaHckuin, H. KonepHuk, [1. BpyHo, H.
Makunasennu. NoHMMaHme CyLHOCTM 1
npupogbl koHdnMkTa B HoBoe Bpems: T.
Mo66¢, XK.-XK. Pycco, A. Cmut, N. KaHT, I.
lerensb.

KoHdnnkTonorndeckne s3rnagel K. Mapkca
(mapkcnam) n O.KoHTa (No3uTuBmn3m).

CemuHap "®opmumpoBaHue
KO(PSIMKTONOrMYeCckMx naemn B pamkax
dunocogpun”

Tema 3. PasButne KOHPSIMKTONOrMYECKNX
noen B COLMOMNOrMn 1 NCUXonoruu

Pa3Butne KOHQIMKTONOrMYecknx naemn B
couuonorun: M.Bebep, I.3ummens, IM.
CopokuH. Bo3HrkHOBEHME 1 pa3BuUTME
KOH(PINMKTOMNOMMMN Kak TEOPUN 1 Kak NPaKTUKn
B 1950-1980-¢e roapl: P. JapeHgopd, J1.
Kosep, K. Tomac, P. ®uwep, Y. FOpu u gp.
dpengumcTckme 1 nocthpenancrckue
B3rnsigbl Ha MCUXOMOINI0 KOHMKKTA.
PasnuyHble couunonornyeckme u
rcuxornormyeckme Teopun, 06bACHALWME
npupoay koHdnukra. OcobeHHOCTN pa3BUTUS
KOHpnukTonorum B Poccuu.

CemuHap "Pa3Butne KOH(IMKTONOrMYECKNX
voen B couuonorum n ncuxonormm”

Pasgen 2. O6uwas Teopus KOHNUKTa

8,5

Tema 4. AHann3 CTPYKTYPHbIX 3N1IEMEHTOB
KOH(pnukTa

OCHOBHbIE 31IEMEHTbI KOHQIMKTA: 00 BEKT,
npeameT, cybbekT. CTOPOHbI KOHPNMKTa Ha
MaKpO-, Me30- 1 MUKPOYpOBHSX. Llenn ctopoH
B KOHNUKTE. DOpPMbI KOHPNMKTOB MO cdepe
BO3HWKHOBEHNSI. DKOHOMUYECKME,
NonUTUYECcKne, STHUYECKNE, HPABCTBEHHbIE U
npasoBble KOHANKTLI. MOTMBALMOHHbIE,
KOrHUTUBHbIE, PONEeBble KOH(MNKTBI.
[opu3oHTanbHbIE U BEPTUKAlbHbIE
KoHGNWKTbI. Knaccudukaumnsa npuymH
BO3HWKHOBEHWS KOHQPIUKTA.
OMoLMoHanbHbIe U AernoBble dakTopbl
KOHQMUKTHBIX cuTyaumin. CKpbiTbie 1
OTKpbITble KOHDNUKTBI. YPOBHM NPOSABIEHUS
KOHpnukTa.

CemuHap "AHanm3 CTPYKTYPHbIX S11IEMEHTOB
KoHnmkTa"




Tema 5. UICTOUHUKN, OB BEKT N NPUYNHBI
KOHnMKTa

lMpoTuBopeune n KOHPNUKT: obLiee n
ocobeHHoe. CyObeKTMBHbIE M OOBEKTMBHbIE
OCHOBbI KOHPNUKTOB. NMpryunHa 1 nosog.
OCHOBHbIE MPUYMHBI, CoOAepXKaLlme
KOH(NUKTHbIE cuTyaunn. MHdopmaumnoHHble,
pecypcHble, CTaTyCHble, MPOCTPaHCTBEHHO-
BPEMEHHbIE, 3THOKYIbTYPHbIE,
noBseaeHYeckne pakTopbl B KOHQIMKTE.
Bbapbepbl NpeoaoneHnst KOHQINKTOB.
MCTOYHUKM KOH(PNNKTOB B COLIMAnbHbIN

chepe.

CemuHap "VICTOYHMKKN, OOBEKT U NMPUYUHBI
KoHGnmkTa"

8,25

AC

Tema 6. OyHKUUN KOHDNMKTA

Ponb koHdnukToB B obLecTse. MNoHATHne
"gyHKUNS koHGMKTa". KOHMNUKT Kak Hopma
1 natonorus. AGCOMNOTHBIN KOHAINKT.
Mo3nTMBHLIE U HeraTuBHbIE OYHKLMN
KoHdnukTa. Knaccudpumkaunsa
KOHCTPYKTMBHbIX U AECTPYKTUBHbBIX (DYHKLNA
KoHdnukTa. KoHNuKT Kak ycrnosue
AanbHeWLWero pasBuTnst U NOMyYeHns
XN3HEHHOro onbiTa. PaspylueHue
LeNOCTHOCTMN JIMYHOCTW, KONNEKTUBA,
obLecTBa B Xo4e AECTPYKTUBHOIO
KOH(IMKTa. FABHbIE M CKPbITblIe OYHKLMN
KoHdnukTa. Ponb pasnuyHbix hakTopoB B
aKTMBU3aL MM TEX UITU MHBIX (PYHKUUA.

CemuHap "®yHkumm koHdbnmkTa"

Tema 7. JuHamumka KOHNUKTa

KOHMMUKT Kak CroXHoe coumnarnbHo-
BpemeHHoe siBneHue. MNepunoasl (cTagmm)
KOH(PNMKTA U UX XapaKTEePUCTUKN.
MpenkoHMNUKTHaA cTagna, ee 0COBEHHOCTH.
[MoHATME NHUMAEHTa 1 ero posb B
kKoHdnukTe. CTagmsa OTKPbITOrO KOHINUKTA.
KoHnukT B cTaguun paspelleHus. MeTtogbl
paspeLleHnsa KOHNUKTa: negarorndyeckme u
agMuHucTpaTuBHble. MNMoHsaTHe O hasax
KOHMMKTa N BO3MOXHOCTSX pa3peLleHus
KOH(pNIMKTa B Kakgown nocnegytowlen dase.
[MocnekoHNUKTHaa ctagms u ee
0COBEHHOCTH.

CemuHap "OuHamuka koHdnmkra"

WUtoro B cemecTpe (Ha kypce ansa 3A0)

KoHcynbTaumm n npoMexyTodHas atTectauus
(3auver)

16

32

59,75

0,25

Pasgen 3. Tunonornsa KOHMNUKTOB




Tema 8. NMpobnema TNonorum

KOHMMUKT Kak CroXHoe coumnarnbHo-
ncmxonormyeckoe sisneHne. OCHOBHbIE
noaxoapbl K knaccuukaumm KOHIMKTOB.
Buabl KOHNUKTOB B 3aBUCUMOCTH OT
pasnuyHbIX NPU3HAKOB. [pUYUHBI
KOH(OINUKTOB 1 UX BIUSIHWE Ha XapaKkTep
npoTekaHnsa KoHNukTa. O6bEeKTUBHbIE U
CyOBEKTUBHBIE NPUYMHBI. [TpUYMHBI 06LLME 1
YyacTHble. COOTHOLLEHWE NPUYUHDI
KOH(SIMKTA, KOHSIMKTHOW CUTyaLmm n
KOHMMKTA.

3Ha4eHue Buga v NpuYnHbl KOHNMKTa ans
€ro paspeLleHus.

CemuHap "lNpobnema Tunonorun"

Tema 9. BHyTpUNUYHOCTHbIE KOHAMMKTI:
NPUYMHBI 1 NOCNeACTBUS

[MoHATNE BHYTPUMMYHOCTHOIO KOH(NMKTA.
OCHOBHbIE MCMXONOMMYECcKNe KoHLenumnm
BHYTPUNNYHOCTHbIX KOH(MMKTOB.
MoTpebHoCTH, MHTEPECHI, LEHHOCTW, MOTUBbI
noBeaeHns NIMYHOCTU. BHYTpeHHue n
BHELLHME MPOTUBOPEYNS NIUYHOCTU U KX
B3aMMoCBs3b. OCHOBHbIE TUMbI NOBEAEHUS
nogen B COCTOSAHUM BHYTPUITMYHOCTHOTO
kKoHdnukTa. CTpyKTypa YenoBeyeckom
NCUXUKN: bpyCTpauns, CTpecchbl, KOHPSINKTbI,
Kpu3aucbl. [PUYMHBI 1 NICTOYHMKN
BHYTPUITMYHOCTHBIX KOH(DIIMKTOB 1 hOpMbI X
nposirnieHus. CoumanbHbl XxapakTep
BHYTPUITMYHOCTHBIX KOH(ITUKTOB.
[MO31TUBHBLIE U HEraTMBHbIE NOCNEACTBUSA
BHYTPUITMYHOCTHOIO KOH(pNMKTA.

CemuHap "BHYTPUIMYHOCTHbBIE KOH(PIUKTbI:
NpUYKUHbLI 1 nocneacTems”

Tema 10. MexnnYyHOCTHbIE KOHMMNKTI:
NPVYMHBI 1 NOCeaCcTBUSA

[MOHATME MEXNNYHOCTHOIO KOHSIMKTA U ero
ocobeHHocTu. Chepbl NposBneHus
MEXJSTMYHOCTHbIX KOH(MNKTOB. [pUYUHBI
MEXITMYHOCTHbIX KOHGNNKTOB. K. CKOTT O
TMNax KOHPNMKTHBIX NMYHOCTEN. CoumnanbHo-
NCUXOSIOrM4YecKkoe NPOTUBOCTOSHNE
nHameuaos. Knaccudmkaums
MEXITMYHOCTHbIX KOHGMKTOB. OCcoBEeHHOCTH
KOH(NMKTa «HaYanbHUK — NOgYNHEHHbLINY .
0COOEHHOCTM KOHMIMKTOB «y4nTeNb —
y4eHuk». Cynpyxeckne KOHMNNKTbI Kak
pPa3HOBUAHOCTb MEXITMYHOCTHbIX
KOH(nukTOB. PasHoBngHOCTH
MEXIMYHOCTHBIX KOH(ITMKTOB B COLMaIbHbIX
cnyxb6ax. lNocneactBnsa MEXNMNYOCHTHbIX
KOH(IIMKTOB: HEraTUBHbIE N MO3UTUBHBIE

dYHKUNN.

CemuHap "MexnuMyHOCTHbIE KOHMPMNKTBI:
npu4nHbl N nocneacTasung”

ra

Pasgen 4. Cnocobbl npeaynpexaeHns u
paspelueHns KOHPNNKToB




Tema 11. Cnocobbl npeaynpexaeHns n
paspeLleHns BHYTPUITMYHOCTHbIX
KOH(PSIMKTOB

dopMbI NPOSIBIEHUS 1 CNOCOOLI paspeLLeHns
BHYTPUITMYHOCTHBLIX KOH(PJIUKTOB.
Pednekcust n ee ponb B paspeLueHnn
KOHNMKTa NUYHOCTU. MexaHuambl
rncuxonorn4yeckom sawmTtbl. Ponb
coumanbHoro paboTHMKa B paspeLLeHmm 1
npegynpexgeHnn BHYTPEHHMX KOH(ITUKTOB
KNUeHToB. TexHOoMnorMM noMoLu B
paspeLLeHny BHYTPUITMYHOCTHBIX
KOH(NMKTOB. YNpaBneHne KOHPIUKTOM.

CemuHap "Cnocobbl NpegynpexaeHus un
paspeLUeHnst BHYTPUITUYHOCTHbIX
KOH(pNukTOoB"

Tema 12. MNMpochunakTnka MEXNNYHOCTHBIX
KOH(NMKTOB

MporHo3npoBaHune koHdnukra. Metogbl
N3MepeHusi N NMPOrHO3MPOBaHNS
HaMNPSPKEHHOCTU Ha NHCTUTYLMOHAMNBHOM,
TeppuTopmnanbHOM 1 OpraHM3aunoHHOM
ypoBHsX. [MpodunakTnka KOHPNNKTOB Ha
cTagumn NpeakoHMANKTHOM CUTyauuu.
MpenoynpexaeHve 1 npegoTepaLleHue
KOH(pnukTa.

YcTpaHeHne NpuymnH Bbi3BaBLUNX
NPeaKOHMITMKTHYI0 cuTyaumto. Cnocobbl
nNpodMnakTUKM KOHNUKTOB. NpaBoBble,
OpraHn3aunoHHbIe,
coumanbHOMNCUXonormyeckmne,
KOMMYHWKaTUBHbIE N MH(POPMALMOHHbIE
cnocobbl npeaoTBpaLleHnsa KOHNUKTOB.
MeperoBophbl kak 3 HEKTUBHBIN CNOCco6
perynmpoBaHus NpeaKoHMMMKTHbIX
cutyaumn. lNpocdhmnakTnka coumanbHbIX
KOH(NUKTOB. YCTpaHeHne 06 beKTUBHbIX
NPUYNH KOHMNNKTOB Kak O4HO M3 YCIOBUI
6e3koHGNNKTHOro B3aMmoaencTams. Ponb
neperoBopoB B pa3peLleHnmn n
npeaynpexaeHnn KOHNUKTOB.
MpenynpexaeHune ynpaBneH4YeCcKnx
kKoHdnukToB. [peaynpexaeHne ceMenHbix
KOH(NNKTOB.

CemuHap "TpegynpexaeHue
MEXMNYHOCTHbIX KOHSIMKTOB"




Tema 13. CrnocoObl pa3peLLeHns KOHIIMKTOB
N cTpaTernv noBeaeHus B KOHNUKTax

OmMounoHansHoe pearnpoBaHue B
KOHnMKTax u camoperynsums. Hopmebl
[OEenoBOW 3TUKU N NpedynpexaeHne
KoHdpnmkToB. KOMOp Kak cpeacTBo
npegynpexneHns KoHIMKTa. TakTuka
nsberaHms KOH(NMKTa U MeTo Hacunus.
Cwunooe nogaenexue. TpaHcdopmaums
KOHMJSIMKTHBIX B3aUMOOTHOLLEHUI B
OTHOLLIEHUA cornacus. YHuBepcarnbHble
cpencTea paspeLleHmnst KOHIMKTOB 1 ero
pesynbtatbl. Cnocobbl paspelueHus
KOH(IMKTOB B pasnu4HbIx cchepax
pasBepTbIBaHUSA MEXITUYHOCTHbIX
KOH(SIMKTOB

CemuHap "Cnocobbl paspelueHms
KOH(OIMKTOB M CTpaTernn NoBeaeHus B
KoHgnmkTax"

Pasgen 5. KoHdnmkTronorna B coumansHOM
paboTte

ra

Tema 14. CoumanbHoO-Ncuxonornyeckne
3aKOHOMEPHOCTU Pa3BUTUSI KOHPINKTA B
cdepe coumanbHom paboTbl

ArpeccuBHOCTb Kak ncmxorornyeckas OCHoBa
KoHGnmkTa. CoumanbHble hakTopbl
arpeccuBHocTU. MoTmBaLmsa KOHMKTHOrO
nosegeHuns. KOHMNUKT kak npossneHme
HeraTMBHbIX NCUXONOrMYECKUX COCTOSHUA Y
CTOPOH: CTpecca, HENPUsI3HW, NITOXOroO
HaCTPOeHWs1, Aenpeccuun, 3aB1UCTU, MECTH,
arpeccun. CoumarnbsHO-NCUxonorniyeckne
CBOWCTBA NIMYHOCTH, CnocobeTByOLLNE
KOHNMKTY. KOHhOpMKM3M U BbICOKas
caMOHafestHHOCTb. 3aKOHOMEPHOCTH
BO30ENCTBMS TOMMbI HA MCUXNYECKOE
cocTosiHue nuyHocTn. MaccoBsoe nosegeHve
N KOHIMKTBI. KOHGWKT 1 nngepctso. Ponb
nnaepa B KoHnukTe. Tunsl NnuaepcTea B
KOH(pNMKTax. ABTOPUTET U BNacTb, UX POSb B
KoHdnukTe. CounanbHO-NCUXonormyeckme
npobnembl NOCNEKOHMUKTHOM CUTyaLUM.

CemuHap "CouuanbHo-ncuxonormdeckmne
3aKOHOMEPHOCTN Pa3BUTUS KOHPNUKTA B
chepe coumanbHom paboTb!”




Tema 15. lNMpodeccrnoHanbHaga aTuka u
npegynpexaeHve KOHANKTOB B COLMaribHON
pabote

MoHaTMe npodheccmnoHanbHoOm 3TUKKU. HopMbl
W CTaH4apTbl NPOECCUOHANBHOMO
noseaeHus. MNpodeccnoHanbHble
aedopmaumnm Kak MICTOYHUK KOH(NUKTOB B
couunanbHoun pabote. MoTnBaUNOHHbIE
KOHGMMKTBI coumnanbHoro paboTHuka. Mepbl
NPOOUNaKTUKN 3TUHECKUX KOH(PNNKTOB B
coumanbHon paboTte. Ponb KOHIMKTOreHoB
B BO3HUKHOBEHUN KOHDIIMKTOB B COLMAnbHOM
paboTte n cnocobbl X NpeaynpexaeHus.

CemuHap "TpodeccuoHanbHas atuka u
npegynpexaeHne KOHNNKTOB B COLManbHON
pabote"

Tema 16. PaspelueHne KOHNUKTOB B
couunanbHoun pabote

YcTpaHeHne NpUYmnH — NyTb K paspeLleHmnto
KoHGnmkTa. Cnocolbl 1 aTanbl paspeLleHns
KOHGNMKTOB B cdhepe coumnansHom paboTe.
PaspelueHune KoOHIMKTa C MOMOLLbIO
mMeguartopa. VckyccTBo meamauum B
coumanbHon pabote. PaspelueHne
KOHNMKTa B X04e NeperoBOpHOro npotiecca.
Llernn v 3agaun neperoBopoB. OCHOBHbIE
3Tanbl NeperoBOpPoB M UX cogepaHue.
CtpaTterum n cTunv BeieHUs NeperoBopoB.
PaspeLueHune KoHdMKTa n
NoCnekoHMNMKTHasA cTaams.

CemuHap "PaspelueHne KOHMOINKTOB B
coumanbHon paborte"

WUtoro B cemecTpe (Ha kypce ansa 3A0) 17 34 64

KOHch'IbTaLI,MI/I M NPpOMEXyTOo4YHaA atrectauma

(Ok3ameH, Kypcoas paGoTa) 4,5 24,5
Bcero koHTakTHas pabota n CP no 103,75 148,25
AucuUninHe

4 KYPCOBOE NPOEKTUPOBAHUE

4.1 Uenu u 3agaum kypcoBou paboTtbl (npoekTta): OCHOBHOM LieNbIo KypCcoBON paboThbl ABASETCA paclumpeHme
3HaHWI CTyAeHTa 1 POPMUPOBAHME Y HETO HaBbIKOB Hay4YHO-UCCIe40BaTENbLCKON 4eATENBHOCTH.

3agaun kypcoBoi paboTbl COCTOAT B CrIEAYIOLLEM:

BbIGOp TEMbI MUCCneaoBaHusa U pa3paboTka nnaHa;

aHanma 1 0606LeHne cobpaHHOro TEOPETUYECKOTO U SMMUPUYECKOrO MaTepuana;

060CHOBaHME NOAXOA0B K PACCMOTPEHMIO MPOBeMbI UCCeA0BaHUS;

YTOYHEHME MOHATUAHOTO annapaTa u U3NOXEeHNE OCHOBHbIX TEOPETUYECKMX MOTOXEHWIA;

NPOBEAEHNE CaMOCTOSATENBHOIO UCCeJ0BaHNS;

N3noXeHne maTtepmarnos KypCoBOW paboTbl M TEOPETUYECKMX BbIBOSOB.



4.2 TemaTtuka KypcoBou paboTbl (npoekTa): 1. MeToabl nccnegoBaHns coumanbHbIX KOHAITUKTOB.
2. MpunymHbI 1 cNocobbl paspeLleHns coumanbHbIX KOH(NMKTOB.

3. Ctparermm paspeLueHmnsi KOHINKTOB.

4. MNocpeaHnYecTBO Kak cnocob perynupoBaHnsa KOHGIMKTOB B coumarnbHom paboTe.
5. KoHGnuMKTbI B TPYJOBbLIX OTHOLUEHMAX U NYTU UX NPEOAOSIEHMS.

6. TpyaoBble KOHGIUKTbI, UX MPUYUHBI U NYTU paspeLLeHns.

7. BHYTPUIMYHOCTHbIE KOH(PMMKTBI U MYTW UX paspeLLeHns.

8. MeXnMYHOCTHbIE KOH(PMMKTBI U NYTU NX pa3peLLeHNs.

9. KoHbrnnKTbI B Megarorn4yeckon cpeae 1 nyTu nx paspeLleHus.

10. MeperoBopHbIV NPOLIECC KaK CNocob paspeLLeHnst KOHINKTOB.

11. KOHMANKT «OTUBI M OETU»: NPUYMHBI U NYTU pa3peLUeHns.

12. OcobeHHOCTN KOH(NUKTOB B MOMOAEXKHON cpeae.

13. YnpaBneHue TpygoBbIMU KOH(IIMKTaMU B KOSNEKTUBE.

14. MNMpeaynpexaeHue 1 paspelleHne KOHMPNUKTHLIX CUTYaL M B KOSNEKTUBE.

15. ICTOYHUKN 1 MOTMBbBI KOHPSTMKTOB B OpraHmM3aumm.

16. MeToabl ynpaBneHusi n npeaynpexaeHns opraHn3aumoHHbIX KOH(IMKTOB.

17. CemeliHble KOHMNUKTLI, UX MPUYMHBI 1 NPEOLONEHNE.

18. Meanaums kak cnocob Bbixoga 13 KOHNKTA.

19. MNMpnYNHBI BO3HNKHOBEHUSA 1 Kraccumrkaunst KOHNKTOB.

20. MNpaBwnna n Kogekcbl NoBeAeHUS B KOHPNIUKTHOM B3aMMOOENCTBUM.

21. lNcurxonorusa neperoBopHOro rnpoLecca no paspeLleHnto KOHQMKTa.

22. Tvinbl cTpaTerum B NneperoBOPHOM npoLiecce.

23. Cnocobbl paspeLleHnsi BHYTPUITMYHOCTHBIX KOH(IUKTOB.

24. Cepbl NpOSIBNEHUSI MEXITMYHOCTHBIX KOH(MKTOB 1 CNOCO6bLI MX pa3peLleHmst.
25. INyTn paspeLueHns MeXrpynnoBbiX KOH(SIMKTOB.

26. KOH(nUKTbI B CeMbe: UX 0COOEHHOCTUN 1 MYTU paspeLLeHuns.

27. KoHbnuKTbI B opraHnsauum: nx ocobeHHOCTU 1 NyTW pa3peLleHus.

28. OCHOBHble NOAXOAbI M CTUNW pa3peLleHnst KOHNUKTA.

29. MexaTHn4eckne KOHMNUKTbI: UX OCOOEHHOCTU 1 NyTU paspeLLeHus.

30. TexHonorus NeperoBopHOro NpoLecca B paspeLleHnn KOHQIMKTa.

4.3 TpeboBaHMA K BbINONTHEHUIO U NPEACTABIIEHMIO Pe3yNbTaTOB KypCOBOM paboThl (NpoekTa):

KypcoBasi paboTa foSkHa COOTBETCTBOBATL Crieyowmnm TpeboBaHusM:

[ 6bITb BbINOSTHEHHOW Ha BbICOKOM TEOPETUYECKOM YPOBHE;

[] BKIIOYATb aHaNn3 He TONbKO TEOPETUYECKOro, HO U AMNUPUYECKOro MaTeprana;

[] OCHOBbIBATbLCS Ha pe3ynbTaTtax CaMOCTOATENbLHOrO COLMONOrMYeckoro UccnenoBaHus, ecnu atoro Tpedyet tema
nccnenoBaHus;

[ meTb 0bsi3aTenbHble BbIBOAbI aBTOPA NOCIE KaXaou rnaebl U B 3aKrtodeHne paboTbl;

[ 6b6ITb OPOPMIEHHOM MO CTaHAAPTY M BbINOIHEHHOW B YKa3aHHbIE CPOKM.

KypcoBas paboTa gormkHa MMeTb CleayoLLyo CTPYKTYPY:

[} TUTYNbHbIW FINCT;

[ cogepxaHue;

[ BBEOEHWE;

[} OCHOBHOW TeKCT (pa3aenbl, Nogpasgensl);

[] 3aKroveHme;

[] CNMNCOK MCNOSb30BaHHbIX NCTOYHWUKOB;

[ npunoxeHus (npm1 HeobxoanmocTh).

KypcoBasi pabota npepcraBnsaet cobon opurnHanbHoe npounssegeHne obvemom 30-35 cTpaHuy (MaLIMHOMUCHBIX)
npu Habope TekcTa Yepes 1,5 nHtepeana u pasmepe wpudta 14 nt (Times New Roman). PaboTa nuweTcs Ha 04HON CTOPOHE
cTaHAapTHoro nucta 6ymarn popmata A4.

Bo BBeaeHWM pacKkpbiBaeTCs akTyanbHOCTb TEMbI MCCIIEA0BaHUSA, aHanM3npyeTcsa CTeneHb Hay4yHoln paspaboTaHHOCTH
npobnemel, onpegenaeTca 06bEKT M NPeaAMET UCCNeAO0BaHNUS, YKa3biBaeTCsl OCHOBHAs Lenb,



onpeaensanTcsa 3agaym uccrneoBaHus.

OcHoBHylO 4YacTb KypcoBoW paboTbl criegyeT AenuTb Ha pasfenbl, noapasgenbl, MyHKTbl W MOAMNYHKTbl (Mpw
HeobxogumocTtu). lpu geneHnn TekcTa Ha pasgensl M nogpasgensl Heobxoaumo, 4ToObl KaXkabli pasgen copepkan
3aKOHYEHHY0 MHpopMaLmIo.

Pasgenbl 4omkHbl MMeTb NOPSAKOBbIE HOMeEPa B npegenax Bcen paboTbl, 0603HayYeHHble apabekumu undpamm 6e3
TOYKM B KOHUe, Hanpumep: 1, 2, 3 n 1. 4. Nogpasgensl OMKHLI UMETb Hymepauuio B npegenax Kaxgoro pasgena. Homep
nogpasaena cocTouT U3 HoMepa pasgena u Homepa nogpasgena, pasgerieHHblx Todkon, Hanpumep: 1.1, 1.2, 1.3 n 1. 4. B koHue
HOMepa pasfena v nogpasaerna Touka He CTaBuTCs.

Pasgenbl, nogpasgenbl A0MKHbI MMETb 3aronoBku. Kaxkabl pasgen KypcoBow paboTbl pEKOMEHOYETCS Ha4MHaTh C
HOBOro nucta (cTpanHuubl). PopMynMpoBKa pasfenoB U Noapas3nernoB AoMmkHa ObiTb YETKOW, KpaTKOM M B NOCNeaoBaTeNbHON
hopMe packpbiBaTb cogepykaHue paboThbl.

B ocHoBHOM YacTu paboTbl n3naraeTca TeE0PEeTUYECKOE U NPAKTUYECKOE COAep)KaHNe HAMEYEHHbIX B NilaHe BONPOCOB.
HeobxoaMmo nokasaTb 3HaHWe nuTepaTypbl MO [OAHHOW TemMe, HO Npu 3TOM criegyeT npaBUIibHO MOMb30BaThCS
NepBOUCTOYHMKaMW, M3beratb YpPE3MEPHOro LIMTUPOBAHMUSA, NMoKasaTb KayeCTBEHHbI aHanu3 HaydHoW nutepaTypbl. [locne
Ka)Kgoro NyHKTa (moapasgena) genaeTtcsd BbiBOA4 MO pacCMOTPEHHOMY B MyHKTe martepuany (3—4 npeanoxenus). B koHue
pas3fenoB Takke Aenaetcs obobLaroLnii BbIBoa,.

3akntovyeHne o6beMom 1-2 cTpaHuubl JOIMKHO COAEpXaTb B KOHLUEHTPUpOBaHHOM (Te3ncHom) Bnge 6e3 kakon—nmbo
aprymeHTaumm paHee OOOCHOBaHHblE CTYAEHTOM B TeKCTe paboTbl OCHOBHbIE BbIBOAbI, KOTOpbLIE HaMnpsiMyld CBsi3aHbl C
3agavYaMu Uccrnie4oBaHUs.

Bce npsivble 3aMMCTBOBaHMSA YYXXOro TeKCTa W3 MeyvaTHbIX W SMNEKTPOHHbLIX WUCTOYHMKOB [OIDKHbI  MMETb
COOTBETCTBYIOLLME CCbISIKM: B TEKCTE MOCMNe YNOMUHAHWA Martepuana npocTaBnalTCca B KBagpaTHbIX ckobkax Homep, nop,
KOTOPbIM OH 3HAYNUTCA B CMIUCKE MCMONb30BaHHbLIX MICTOYHUKOB, Hanpuwvep: [5].

CoOOTBETCTBEHHO, CMUCOK MCMNOJb30BaAHHbIX UCTOYHUKOB (hOPMUPYETCSt MO MEpe YNOMUHAHUS UCTOYHUKOB B TEKCTE.
OdopMneHne cnncka NUTepaTypbl OCYLLECTBSIETCA B COOTBETCTBMU C CYLLECTBYIOLLUM roCyAapCTBEHHbIM cTaHaapTom (TOCT
7.1-2003).

KypcoBas pabota ocpopmnsaetcs B cootBetcTBum ¢ F[OCT 7.32-2001.

5. ®OH[ OLIEHOYHbIX CPEACTB AN NPOBEAEHUA NPOMEXYTOYHOWU ATTECTALIMKU

5.1 OnucaHue nokasarenen, KpUTEPMEB U CUCTEMbI OLLeHUBaHUA pe3yfibTaToB 0by4YeHus
5.1.1 NokasaTtenu oueHMBaHUSA

Kon HanmeHoBaHWe oLueHOYHOro
MokasaTenu oueHnBaHUA pesynbTaToB 0bydeHus
KOMMEeTEeHLUnn cpencrtea

MepeuncnsaeT NpuumMHbI, POPMbI, AMHAMKKY COLManbHbIX KOHAUKTOB,
NyTV paspeLleHnst U NpedynpexaeHust; XxapakTepusyeT pasnuyHble TUnb
KOHGNMKTOB.MepeuncnaeT 0co6eHHOCTM BO3HUKHOBEHUS U pasBUTUS
KOH(IMKTOB B NPOdeCcCHoHanbHoi AeaTensHoCTu; onpeaenseTt
cTpaTernu paspeLueHnst KOHNUKTHBLIX CUTYaumii U UX npegynpexaneHue.
MpUMEHSIET 3TUYECKNE HOPMbI U TPeBGOoBaHUSA NPU paspeLLeHnn
KOHCIMKTOB B cdhepe coumaribHOM paboTbl; OCYLLECTBNSET TEXHOMOMM
OnK-4 nocpeaHUYecTBa B YCMOBUAX HAPYLUEHUS 3TUYECKMX CTaHOapTOB
[enoBoi KOMMYHUKALWK; perynupyeTt KOH(MUKTHOe B3auMoaencTeme
Ha pasnnYHbIX YPOBHSX NPOdeCCHoHanbHOM AeATENBHOCTH.

[eMoHCTpupyeT HaBblkv peanu3auumn 6€CKOHMNMKTHOro ObLLEeHMS,
NPUMEHsIET 3TUYECKME HOPMbI B MEAMATUBHOM NPOLECCe; UCMOMNb3yeT
MeToAbl U NPUEeMbl paspeLleHns 1 npegynpexaeHns KOHMIMKTOB B
NOBCEAHEBHOW XMN3HU N NPOdECCMOHaNbLHON cpeae.

5.1.2 Cnucrema v KpuTepmm oLeHNBaHUA

Kputepum oueHnBaHna chopMMpPOBaAHHOCTM KOMMNETEHLIMI

LLikana oueHnBaHuA
YcTHoe cobecenoBaHue MncbmeHHas paboTa

MonHbIN, ncyepnbiBaOLWUN OTBET, ABHO
OEMOHCTPUpPYIOLLMIA rNyOoKoe NOHMMaHne
npeaMeTa 1 LUMPOKYH 3pYANLIMIO B
oueHnBaemowm obrnactn. Kputnyeckni,
OpUVIMHanbHbIN NOAX0A K MaTepuany.

5 (oTnun4HO) lMpakTnyeckoe 3agaHne BbINOJTHEHO B
nosiHom obbeme ¢ cobniogeHnem
HeobOXxoanMoN nocneagoBaTenbHOCTU
Jencteun; AHanms cutyaumm
npodeccroHarnbHoON AeATeNnbHOCTH
BbIMOSIHEH Ha NpodeccrMoHanbHOM

- cogepkaHne KypcoBow paboTbl COOTBETCTBYET
BblOpaHHoOW TeMe paboThbl;

- KypcoBasi paboTa akTyanbHa, BbINOSIHEHA
CaMOCTOSITENBHO, UMEET TBOPYECKMIA XapaKTep,
OTNM4aeTcs onpeaeneHHoNn HOBU3HOW;

- 4aH 0OCTOATENbHLIN aHanM3 CTeNneHn
TEOPETUYECKOIO UCcreaoBaHus npobnemsl,
pasnn4YHbIX NOOXOO0B K €€ PELUEHUIO;

- npobnemMa packpbiTa rnyboko 1 BCECTOPOHHE,
mMaTepuan U3noXeH NOrMyHo;




YpOBHE, C NOJIHOUEHHbIM UCMNOJIb30BaHNEM
TeopeTn4eCcKkmnx 3HaHWN, aprymeHTnpoBaHo
M 4eTKO npencrtaBiieH ariroputm peLlleHuns
3agadun, npaBuIibHOCTb U NOJNTHOTA
BbIBOJOB.

- TeEOpeTUYeCKMe NOMOXKEHUS OpraHNYHO
CONPSPKEHbI C NMPaKTUKOM;  AaHbl
npeacTaBnsioWme MHTEPEC NpaKTUYeckme
pekoMeHgauun, BblTeKawolme W3 aHanusa
npo6nemsi;

- LUMPOKO npeacTaBneHa budnunorpadums no
Teme paboThbl;

- IPUNOXEHNs K paboTe UNNCTPUPYT
[OOCTWKEHUSA aBTopa U NOAKPENNAIT ero
BbIBOAbI;

- N0 CBOEMY cofepkaHuio u hopme paboTta
COOTBETCTBYET BCEM NPEAbABNEHHbLIM
TpeboBaHUAM.

4 (xopoLwuo)

OTBeT cTaHAapTHBIN, B LIENIOM
Ka4yeCTBEHHbIN, OCHOBAH Ha BCEX
0ba3aTenbHbIX UICTOYHUKAX MHGOpMaLnN.
MpucyTcTBYOT HEGoNbLUKE Npobenbl B
3HAHWUSAX UNN HECYLLLECTBEHHbIE OLLIMOBKN.
MpakTuyeckoe 3agaHne BbINOSHEHO B
norHom o6bemMe ¢ cobnoaeHem
HeobXxoauMoN NocneaoBaTeNbHOCTH
JEencTBUN, 0gHaKoO HeJoCcTaTOYHO
aprymMeHTMpoOBaHO UCMONb30oBaHWe
TEOPETUYECKNX 3HAHUI; BbIBOALI HOCAT
CTaHOApPTHbIN XapakTep, He y4MTbIBas
cneundukn KOHKPETHOWM CcUTyaunn.
AHanus cutyauum npodeccnoHanbHom
0eATenbHOCTM BLINOMHEH Ha
npodgeccmnoHansHOM ypoBHe 6e3
CYLLLECTBEHHbIX OLWNBOK, HE4OCTaTOYHO
aprymMeHTMpoOBaHO UCMNONb30oBaHWE
TeoneTuyecKnx 3HaHUN

- cogepxaHune  paboTbl
COOTBETCTBYET 3aJaHUIO;
- paboTa akTyanbHa, HanMcaHa
CaMOCTOSITENLHO;

- AaH aHanu3 cTeneHn TeopeTUYECKOro
nccnenoBaHus npobnemsl;

- OCHOBHbIE MONOXEHUSA paboTbl PackpbIThl Ha
[0CTaTO4HOM TEOPETUYECKOM U
METOAONOMM4YECKOM YPOBHE;

- TEOPETUYECKNE MOSIOKEHUS COMPSHKEHbI C
NPakTUKON;

- NPUINOXEHUSA TPAaMOTHO COCTaBIIEHbI U
NPOCNEXNBAETCSA CBA3b C NONOXEHUAMMN
KypcoBoW paboTbl;

- cocTaBneHa 6ubnuorpadus no Teme paboThbl.

B Lenom

3 (yooBneTBOpUTENbLHO)

OTBeT BOCNPOM3BOAUT B OCHOBHOM TOSbKO
NeKUMOHHbIe MaTepuansl, 6e3
camocTosiTenbHon paboThl ¢
pekoMeHA0BaHHOW NuTepaTypoun.
[demoHCcTpupyeT noHnmaHue npegmeTa B
uenom, 6e3 yrnybneHus B getanu.
MpUCYTCTBYIOT CYLLECTBEHHbIE OLUMOKUN UK
npobenbl B 3HAHWAX MO HEKOTOPbIM TEMaM.
lMpakTuyeckoe 3agaHue BbINOMHEHO, HO
AonyLleHbl OWnbKK, KoTopble CTyAEHT
MOXET YCTPaHUTb C MOMOLLbIO
npenogaesarens.

AHanus cutyauum npodeccrnoHanbHom
OeATenbHOCTY BbIMOMHEH, HO AOMYLLEHbI
OLUMOKM, KOTOpbIE CTYAEHT MOXET
YCTPaHuTb C MOMOLLbIO NpenoaaBaTtens.

- IMeeT MeCTO onpeaeneHHOe HECOOTBETCTBME
cofepxaHusa paboTbl 3asBNEHHON TeME;

- uccnegyemasi npobnema B OCHOBHOM
packpbiTa, HO HE OTNMYaeTCs HOBM3HOM,
TeopeTnyeckon rnybuHom n
aprymMeHTUPOBaHHOCTLIO;

- HapyLUeHa norvka nsrnoxeHus maTepuana,
3a4a4M packpbITbl HE MOSTHOCTbLIO;

- TeopeTnyeckne nonoxeHms cnabo yBsA3aHbl
C ynpaBrieH4YeCKON NPaKTUKON, NpakTU4eckue
pekoMeHAauun HocAT chopMarbHbIi
Be3nokasaTenbHbIN XapakTep;

- coaepXkaHve NpUNoXeHuh He oceeLlaeT
peLleHnst NOCTaBMNEHHbIX 3a4ay.

2 (HeygoBneTBOPUTENBHO)

HecnocobHocTb 0TBETUTL Ha Bonpoc 6e3
NMOMOLLM 3K3aMeHaTopa. He3HaHne
3HAYUTENbHOWN YacTW NPYHUUAMANBHO
Ba&XKHbIX 31EMEHTOB ANCLIMMNINHBI.
MHoro4ncrneHHble rpybbie owmnbKn.
MpakTuyeckoe 3agaHne BbINOMHEHO
YacTU4HO, 6e3 NpaBuIbHbLIX BLIBOAOB.
AHanus cutyaumm npodeccnoHarnbHom
OeATenbHOCTU BbIMOMHEH YaCTUYHO,
anropvTM BbIMONHEHMS 3a4aHNsA HapyLUeH

- cogepxaHue paboTbl He COOTBETCTBYET TEME;
- paboTa cooepuT CyLLEeCTBEHHbIe TEOPETUKO-
MeTOAO0rorM4yeckme oLWnBKN 1 MOBEPXHOCTHYHO
apryMeHTaumi0 OCHOBHbIX MOMNOXEHWIA;

- KypcoBasi paboTa HOCUT YyMO3PUTENbHbIN U
(Mn) KOMNMASATUBHBIN XapakTep;

- NIpeanoXeHnst aBTopa 4YeTKo He
chopMynnpoBaHbI.

3ayTeHo

MonHbIN, ncyepnbiBaOLWUN OTBET, ABHO
JEMOHCTPUPYIOLLMIA rNy0oKoe NOHMMaHue
npegMeTa 1 LUMPOKYH 3pyanLnio B
oueHnBaemowm obnactn. Kputuyeckni,
OpUrMHarnbHbIA NOAXOA K MaTepuarny.
MpakTnyeckoe 3agaHue, aHanma




cuTyaumm npodeccnoHarnbHom
0eATeNbHOCTU BbINOSTHEHbI B MOMTHOM
obbeme c cobnogeHmem HeobxoaMmMon
nocrnefoBaTeNlbHOCTM OENCTBUIA; B OTBETE
rPaMoOTHO U apryMeHTMPOBaHO
NCMOMb30BaHbl TEOPETUYECKME 3HAHNS,
BbINOSTHEHbI BCE BbIBOAbI.

HecnocobHoCTb OTBETUTL Ha Bonpoc 6e3
nomoLLmM sk3ameHaTopa. HesHaHue
3HAYMTENBHOM YacTy NPUHUUNNANIBHO
Ba)XXHbIX 3/1IEMEHTOB AUCLUMNIINHBI.

He 3auteHo MHorouncneHHble rpybbie owmnbku.
MpakTuyeckoe 3agaHne, aHanM3 cutTyauun
npodeccnoHarnsHoOM OeATENBHOCTH
BbINOSTHEHbI YaCTUYHO, 6e3 NPaBUIbHbLIX
BbIBOOB, 4OMNYLLEHbLI OLLUMGKMN.

5.2 TunoBble KOHTPOJIbHbIE 3aAaHUSA U UHble MaTepuarnbl, HeO6GXxoAUMble AN OLEeHKU 3HAHUW, YMEHUMN,
HaBbIKOB U (UNN) ONbITa AEATENIbHOCTU
5.2.1 NepeyeHb KOHTPONbHbIX BONPOCOB

Ne n/n | dopmynnpoBKU BONPOCOB

Cemectp 5

MCTOpVIﬂ pa3BuTuA KOHCbJ'IVIKTOJ'IOI'VIVI KaK HayKun

KoHdnmkTonorus kak Hayka, ee npegmeT, 06beKT 1 3aaauu

KOHCbJ'IVIKTOJ'IOFVIH KaK HayKa n ee coumnaribHble q3yHKLI,VIVI

d)VIJ'IOCOCbVIﬂ, coumonorma n ncmnxornorua Kak oCHoBa pa3BuUTuUA KOHd)J'IVIKTOJ'IOFVIVI

CouwnanbHas npupoaa v npn4nHbl BOSHMKHOBEHUA KOHdDJ'IVIKTOB

lMoHATNE KOHNNKTOB M KOH(PMAMKTHOM CUTYaLUmm

Ponb 1 dyHKUMM KOHpnKTa

Mbicnutenu APEeBHEro Mmmpa n cpeHeBeKOoBbA O NPOTUBOPEYNnN U KOHdDJ'IVIKTe

O|lo|N|[oD|O|D|W[IN]|~

PasBuTtune koHpnukToB B punocodum Hosoro BpemeHu

10 Pa3BuTne KOHMNMKTONOrMN B pamkax couuornornyeckon Haykm XIX-XX BB.

11 Pa3BuTne KOHMNNKTONOrMN B pamMmKax Nncuxosiornyeckon Haykm

12 XapakTepucTuka obbekTa n npegmeTa KOHnmkTa

13 KoHpnukTonornn kak Hayka: meTofbl nccnegoBaHus, OYHKLUN KOHMNNKTONOM N

14 OunHamuka KoHNMKTa (3Tanbl, XapakTepUCTUKa)

15 OOBBEKTMBHBIE U JIMYHOCTHbIE 3NIEMEHTHI KOHCbJ'IVIKTa

16 MpuYnHbBI KOHMKTa (MPOTMBOPEYME; OO BEKTUBHBLIE MPUYMHBI U CyOBEKTUBHbLIE NPUYNHDI)

17 BO3HUKHOBEHWE U pa3BUTNE NPUKITASHON KOH(PIMKTONOMMKM (3apyOeXXHbI U OTEYECTBEHHBIN OMNbIT)

18 KoHMnuKT Kak ycnosme ganbHenLwero passmMTus 1 NostyYeHns X)XM3HEHHOro onbiTa.

19 Pa3prJeHVIe LIeNOCTHOCTM JIMYHOCTW, KOJIEKTMBA, 0bLLEeCcTBa B XOA4e AECTPYKTUBHOIO KOHC*)J'IVIKTa.

20 UcTopusa pasButnst KOHAMKTONOMMM Kak Hayku

21 KoHdnukTonorus kak Hayka, ee npegmeT, 0ObeKT 1 3agadun

22 KoHpnukTonorns kak Hayka n ee coumarbHble dyHKLUK

23 (DI/IJ'IOCO(bVIﬂ, coumonorma n ncnxonorma Kak ocHoBa pas3BuUTUA KOH(*)J'IVIKTOJ'IOFVIVI

24 CouumarnbHas npupoaa v NpUYnHbI BOSHUKHOBEHMUS! KOH(DIMKTOB

25 lMoHATNE KOHMNNKTOB U KOHPIUKTHOM CUTYaummn

26 Ponb 1 dyHKUMM KOHpnKTa

27 MbICUTENN ApPEBHErO MUPa U CPEeOHEBEKOBbS O MPOTUBOPEYNN U KOHADIMKTE

28 PasButne koHdbnmkToB B punococdmm HoBoro BpemeHu

29 Pa3BuTtune koHNMKTONorMn B pamkax couuonornyeckon Haykm XIX-XX BB.

30 Pa3BuTne KOHMNUKTONOrMN B pamkax ncuxosiornyeckon Haykm

31 Xapaktepuctuka obbekTa u npegmeTa KoHpnKTa

32 KoHdpnmkTonornn kak Hayka: meToabl nccnegoBaHus, yHKLUN KOHGIMKTONOMn

33 OunHamuka KoHNMKTa (3Tanbl, XapakTepUCTUKa)

34 OOBbEKTMBHBIE U JIMYHOCTHbIE 3NIEMEHTbI KOH(bJ'IVIKTa

35 MpUYMHBLI KOHNMKTA (NMPOTUBOPEUME; OB LEKTUBHBLIE NPUUKHBLI U CYOBLEKTUBHBLIE MPUUUHBI)




36 BO3HUKHOBEHWE U pa3BUTNE NPUKITASHON KOHPIMKTONOMMM (3apyBeXkHbIi U OTEYECTBEHHBIN ONbIT)

37 KoHMnuKT Kak ycnoBme ganbHenLwero pa3smMTus 1 NosTyYeHns X)XM3HEHHOro onbiTa.

38 PaspyLueHne LenoCTHOCTU NMNMYHOCTU, KONNEKTUBA, OOLLECTBa B XO4€ AECTPYKTMBHOIO KOH(MKTA.
Cemectp 6

39 Mpobnema T1Nonorum KoHpNMKTa

40 BHYTPUNUYHOCTHBIV KOH(NNKT: CYLLHOCTb U OCOBEHHOCTU

41 BHYTPUANYHOCTHBIV KOH(PAWKT: MPUYMHBI U NOCHEeACTBUA

42 MeXnMMYHOCTHbIE KOH(IUKTBI: CYLLHOCTb, OCOOEHHOCTH, BUAbI

43 MeXnnyHOCTHbIE KOHMPMAMKTLI: NPUYNHBI, NOCNEACTBUSA

44 KoHgnukTbl B cchepe coumanbHon paboTsl (CyLHOCTb, MPUYMHBI, OCOBEHHOCTM, MOCNEACTBUS).

45 YnpaBneHue koHNukTaMm B chepe coumanbHom paboTbl

46 Buapbl KOHPNMKTOB B OpraHM3auum 1 NyTu BbIXo4a U3 HUX

47 MpodunakTmka KOHPNUKTOB Ha CTaAMN NPEAKOHMNKTHOW CUTyauun.

48 MpenynpexaeHne 1 npeaoTBpaLleHne KOHNUKTa: cnocobbl U nogxoabl.

49 MeperoBopbl kak 3heKTUBHbLIM CNOcob perynupoBaHusl NPeAKOHMIUKTHBIX CUTyauui

50 OMounoHanbHoOe pearmpoBaHue B KOH(PAMKTaX U camoperynauns

51 HopMbl fenoBon aTvku 1 npeaynpexaeHne KOHMNKTOB B coumanbHon cdepe

52 TakTuka nsderaHust KoHNMKTa U MeTon Hacunusi. Cunoeoe nogaeneHe

53 YHuBepcanbHble CpeacTBa paspeLleHns KOHIMKTOB U ero pesynbTathl

54 Cnocobbl paspeLleHnst KOHPMKTOB B pa3nnyHbix cdhepax pa3BepTbiBaHWUS MEXITMYHOCTHBIX KOH(ITUMKTOB

55 ABTOpUTET 1 BNacTb, X POSib B KOH(pnKTE

56 MoHATMe npodeccroHanbHoOM 3TMkKU. HopMbl U cTaHAapTbl NPodeCCMOHanbHOro NoBeAeHUs.

57 Mepbl NPOMUNAKTUKN 1 paspeLLeHNst STUYECKMUX KOH(ITUKTOB B coumarnbsHol paboTe

58 OTanbl paspelleHust KOHPNUKTOB B cdhepe coumnansHon paboTte

59 PaspelueHne koHdMKTa ¢ NOMOLLBbIO MeagmaTopa

60 PaspelwleHne koHdnMKTa B Xo4e NEPEroBOPHOro npouecca

61 OcCHOBHbIe aTanbl NeperoBOpPoB 1 UX cogepXaHme

62 PaspelueHne koHMKTa 1 NOCNEeKOHMNNKTHAA cTaaus.

63 CTtpaternm n cTunu BegeHusi NeperoBopoB B NPOdeCCMOoHanbHON AeATENbHOCTH

64 Mpobnema TNonorum KoHpNMKTa

65 BHYTPUNUYHOCTHBIV KOHMNKT: CYLLHOCTb U OCOBEHHOCTU

66 BHYTPUNNYHOCTHBIV KOH(PMAWKT: NPUYNHBI U NOCIEACTBUA

67 MeXnNnYHOCTHbIE KOH(PMMKTBI: CYLLHOCTL, 0COBEHHOCTH, BUAbI

68 MeXnnyHOCTHbIE KOHMPMAMKTLI: NPUYNHBI, NOCNEACTBUSA

69 KoHgnukTbl B cdhepe coumanbHon paboTsl (CyLHOCTb, MPUYMHBI, OCOBEHHOCTM, MOCNEeACTBMS).

70 YnpaBneHue KoHNUkTaMm B chepe coumanbHom paboTbl

71 Buapbl KOHPNUKTOB B OpraHM3auum 1 NyTu BbIX04a U3 HUX

72 MpodunakTmka KOHPNUKTOB Ha CTaAMN NPEAKOHMNKTHOW CUTyaumn.

73 MpenynpexaeHne 1 npeaoTBpalleHne KoOHNUKTa: cnocobbl U nogxoabl.

74 MeperoBopbl kak 3heKTUBHbLIM CNOcob perynupoBaHust NPeAKOHMITUKTHBIX CUTyauUui

75 OMoumoHanbHoe pearmpoBaHue B KOHIMKTaX U caMmoperynauus

76 HopMmbl genoBou aTvku 1 npeaynpexaeHne KOHMINMKTOB B coumarbHou cdepe

77 TakTuka nsberaHnsi KOHIMKTa U Metog, Hacunus. CUnoBoe NogasneHne

78 YHuBepcarbHble CPeACcTBa paspeLleHnst KOHIMKTOB U ero pesynbTathl

79 Cnocobbl paspelueHnst KOHMKTOB B pasnnyHbiX chepax pasBepTbiBAHUSA MEXITNYHOCTHBIX KOH(DITNKTOB

80 ABTOPUTET 1 BNACTb, UX POSib B KOH(pNMKTE

81 MoHATMe npodeccroHanbHOM 3TMkU. HopMbl U cTaHAapTbl NPOodeCCMOHanbHOro NoBeAeHUs.

82 Mepbl NpodunakTUKN 1 paspeLleHns 3TUYEeCKUX KOHMIMKTOB B coLmarnbHon paboTte

83 OTanbl paspelleHust KOHPNUKTOB B cdhepe coumnansHon paboTte

84 PaspelueHne koHMKTa ¢ NOMOLLbIO MeguaTopa

85 PaspelueHune KoH(IMKTa B X04e NeperoBopHOro npouecca

86 OCHOBHbIe 3Tanbl NeEPeroBOpPoOB 1 UX codepKaHme

87 PaspeLueHre KOHMIMKTa 1 NOCNEKOHMNNKTHAsA cTaaums.

88 CTtpaternm n ctunu BegeHusi NeperoBopoB B NPOdeCCMOHanbHON AeATENbHOCTH

5.2.2 TunoBbIe TeCcTOBbIe 3a4aHnsA




1. KoHgonuKTOnormsa kak caMoctoaTernlbHOe HanpasrieHMe B COLMONIOrimM Bblgenmnach:
a) B KoHue 50-x r. XIX Beka;

0) B koHUe 50-x . XX BeKa;

B) B Hayane XVII seka.

2. B rpynny meTodoB ynpaBneHust KOHPNKTaMm BXogAT (MCKIoYNTE NULLIHEE):
a) CTPYKTypHble MeToabl;

6) meToa kapTorpadum;

B) onpoc.

3. CoBpemeHHas Teopus KOHGIMKTa MCXOANT U3 psiga NOChINoK:

a) KOHNUKT — eCTb HaMNpPsPKeHHOCTb, AedopmaLnst BHYTPU cUCTEMBI, coumanbHoe beacTteme
0) KOHPNUKT NPUCYLL, YENTOBEKY Kak N BCEM XXMBOTHbIM

B) KOHGNUKT OYHKLUMOHANEH Ansi coumanbHbIX CUCTEM,

r) cosmgaTteneH

) KOH(PIMKT NpoMcxoauT U3-3a pasgeneHns nogen Ha Knacchbl

€) BCe OTBEThI BEPHbI

4. nHamurka KOHMNNKTa HaxXoauT CBOE OTPaXXeHMEe B ABYX NMOHATUAX (MCKMOYUTL NINLLIHEE):
a) aTanbl KOHPIUKTA;

0) dasbl KOHGNMKTA;

B) cogepkaHue KoHnukTa.

5. Ha kakon chase koHrIMKTa BO3MOXHOCTM paspeLleHnst KOHnKTa caMble BbICOKUE:
a) HavanbHoOM hase;

6) dbase nogbema;

B) NMKe KOH(INKTA;

r) dase cnaga.

6. KOH(NUKT B nepeBoge ¢ NaTUHCKOro 03Ha4aeT:
a) cornailueHue;

0) CTONKHOBEHWUE;

B) CyLLECTBOBaHME.

7. KOHMAMKT kak 0coObili TUN coumanbHOro B3auMOAENCTBUSA pacCMaTpUBaETCS B:
a) ncuxonoruu;
6) counonoruu;
B) megaroruke.

8. CnTyaumsa cKpbITOro Unm OTKPbITOro NMPOTUBOCTOSHUA ABYX N 6oree CTOPOH-y4aCTHUL, Ha3biBAETCS:
a) KOH(NIMKTHBIMW OTHOLLEHMAMM;

©) KOHMNUKTHOW cuTyaumen;

B) MHUMAEHTOM.

9. KoHMnMKT paBeH:

a) KOH(NUKTHAA CUTyaums + MHUMAEHT;

6) KOHPNUKTHbIE OTHOLLEHUA + KOHITMKTHAA CUTYaLus;
B) KOHQITMKTHbIE OTHOLUEHMS + UHLUMNOEHT.

10. Mo cTeneHn BOBNEYEHHOCTU MNoAen B KOHNMKTbI BbIAENSIOT KOHPNUKTLI (MCKIIOYMUTE NULLIHEe):
a) MEXIUYHOCTHbIE;

0) MexrpynnoBkle;

B) KIlaccoBbl€;

) MexrocyaapcTBEHHbIE;

A) MexHauunoHanbHble;

€) BHYTPUITUYHOCTHbIE.

5.2.3 TunoBble NPaKTUKO-OPUEHTUPOBAHHbIE 3afaHuA (3agaym, Kenchbl)

1) MNpUYnHbBI KOHITMKTOB PACKPbLIBAOT MCTOYHMKM MX BO3HMKHOBEHUS 1 ONPEAENSOT AMHAMUKY TEYEHMS.
Bo3HMKHOBEHUWE 1 pa3BuUTME KOHMDMIMKTOB 00YCNOBNEHO AENCTBUEM YeTbipeXx rpynn dakTopoB:

1. 0O BEKTUBHbIX

2. opraHn3aunoHHO-yNpaBneHYeCcKnx

3. coumanbHO-NCUXOMNOrMYECcKNX

4. NNYHOCTHBIX.

MpoaHanuanpynTe faHHble rpynnbl NPUYMH B KOHTEKCTE KOH(ITMKTOB B CEMbE.

2) Ha paboyem mecTe mMexay COTpyAHMKaMKN coupnanbHON crybbl BO3HMKAET MEXIMNYHOCTHbIA KOHMKT. Bam
Heobxoaumo ero yperynupoaTtb. OT Kakux pakTopoB byaeT 3aBMCETb KOHCTPYKTUBHOE paspelUeHne KOH(NMKTa B



naHHoM cnyyae? Kakue metoabl paspelleHnst KoHdnmkTa uenecoobpasHo ncnonb3opatb? O60CHYNTE CBOM OTBET.

3) OTnyeckuin KOHNUKT NPeacTaBNseT coboN cUTyauuio, NPy KOTOPO BO3HMKAET NPOTMUBOPEYNE MexXay
HOpMaMu NPoeCcCMOoHaNbHON ITUKU N OBCTOSTENBCTBaMM, CITIOXMBLLUMMUCS B MPOLIECCE CNY>XEOHON AeATeNbHOCTU.
MpeameToM CTONKHOBEHMI B 3TUYECKUX KOH(PITMKTAX CTAHOBSITCA HOPMbI NOBEAEHUS], @ TOYHEE, OTCTYNJIEHMS OLHOMO U3
CyOBbEKTOB OT CMOXMBLUMXCHA HOPM, MO0 OpneHTauus CyGbEKTOB Ha pasnnyHble HOpMbI NoBeaeHus. NpoaHanmanpyiTe
nogobHble KOHGMUKTLI, BO3HUKaOLWMe B cdepe coumnansHon paboThbl.

5.3 MeToauuyeckne Matepuansi, onpeaensiowme npoueaypbl OLEHUBAHUSA 3HAHUIN, YMEHUI, BNaaeHWi (HaBbIKOB

1 (unn) npakTUyYeckKoro

onbIiTa ﬂeﬂTeﬂbHOCTM)

5.3.1 YcnoBus Aonycka 06yt|a|ou.|eroc9| K npome)KyTquoﬁ aTTecTauum U nopaaoK nMKkBunaauuu aKkagemmyeckom

3a40J1XKeHHOCTU

MpoBeaeHve NPOMEXYTOYHOW aTTeCcTaLUMmM pernameHTUpoBaHO NokanbHbIM HOPMaTUBHBLIM aktom CIM6ryYnTa
«lMonoxeHne 0 NPOBEAEHNN TEKYLLETO KOHTPOMS YCNEBAEMOCTU 1 NPOMEXYTOYHOM aTTecTauum obydatoLLMXCs»

5.3.2 ®opma npoBeaeHUsi NPOMEXYTOYHOM aTTecTauMm No AucCUmnIIMHe

YcTHas +

NMncbmeHHas

KOMﬂbPOTepHOG TecTnpoBaHue

5.3.3 OcobeHHOCTH NpoBeAeHUA NPOMEXYTOYHOM aTTecTauum No ANCUUNIINHe

i |_|pl/l npoBeaeHnn 3aveTa / 3k3ameHa CTyAeHTaM npeanocrtaBnAaeTcAa BO3SMOXHOCTb Bbl60pa Bonpoca.
*Bo BpemA npoBeneHnd 3aveTta / 3k3ameHa CTyAeHTaM BocCnpelwaeTca ncnonb3oBaTtb Matepuarnbl C

MHpOPMALIMOHHON 1 CNpaBOYHO-MO3HaBaTe IbHOW UHbopMaLMen No COOTBETCTBYOLLEMY NPeaMeTy.

NHas

i BpeMﬂ NnoAroToBKM yCTaHaBriMBaeTCA cornacHo ¢ TpeGOBaHMﬂMM npenogasatena n coctaBnaeT 30-40 MUHYT.

6. YYHEBHO-METOANYECKOE N UH®OPMALIMOHHOE OBECNEYEHWE OUCLUUNITUHDbI
6.1 YyebHasa nutepartypa

ABTOp |

3arnasue

MN3paTenbcTBO

| oo nspaHua |

Ccblinka

6.1.1 OcHoBHas y4yebHas nutepartypa

Kauanos, J1. K., KoHdpnukronoruns ] . http://www.iprbooksh
NoryTosa, M. A. Hosocubupck: Cnbupcekuit op.ru/102123.html
rocyaapCTBEeHHbIN
yHVBepcuTeT 2020
TeNneKoMMYHUKaLUNiA 1
WMHopmaTukm
OBcsiHHMKOBa E.A., KoHdonmkTonorus —2-e https://ibooks.ru/read
CepebpsikoBa A. A. nsg., cTep. . ing.php?
Mocksa: ®nuHTa 2020 short=1&productid=3
52149
CemeHos, B. A. KoHdpnukronorus Cn http://www.iprbooksh
Mocksa: An N Ap Megua 2021 0p.ru/102329.html
depskmHa J1.B., pea. KoHdonmkTonorus B Mocksa: Poccuimncknin https://ibooks.ru/read
couuansHon pabote roCyAapCTBEHHbIN 2020 ing.php?
coumanbHbIn short=1&productid=3
yHVMBepcuTeT 51778
6.1.2 [lononHuTenbHaa y4yebHas nutepaTypa
AHuynoB AHatonun, KoHdnukTonorus: YuyebHuk https://ibooks.ru/read
LUnnnnos AHaTonumn ONs BY30B. 7-e n3g. ) ing.php?
CaHkT-IeTepbypr: MuTep 2020 short=1&productid=3
65225
CmupHoBa B. B. KoHdonmkTonorus u atuka c n VDT http://publish.sutd.ru/
OEenoBbIX KOMMYHMKaLWNA. a'g%%ﬁ;ﬁpr yPpr- 2020 tp_ext_inf_publish.ph
KoHTponbHble paboThbl A p?id=2020398
CwmupHoBa B. B. KoHdpnukTonorns n atuka c n 6vor- http://publish.sutd.ru/
AenoBbIX KOMMYHMKaLWA aHKT-1 eTepbypr-: 2021 tp_ext_inf_publish.ph

crnerynta

p?id=202104

6.2 NepeyveHb NnpocdeccruoHanbHbIX 6a3 AaHHbIX U MH(OPMaLMOHHO-CNPaBOYHbIX CUCTEM




MHopMaLVOHHbIN peCcypCHbIN LEHTP NO Hay4YHoW u npaktuyeckorn ncmnxonorum «NCU-GAKTOP» [OneKkTpoHHbI
pecypc]. URL: http://psyfactor.org/

Bbasbl gaHHbIX MHGOpMaunoHHoro noptana Restko.ru (MHdopmaunoOHHbIE CUCTEMBI PbiHKA peKSiambl,
MapkeTuHra, PR — Basbl pbiHka peknambl [OnekTpoHHbii pecypc]. URL: https://www.restko.ru/

basa npodeccnoHanbHbIX AaHHbIX «Mup ncnxonornmy» [AnekTpoHHbIn pecypc]. URL: http://psychology.net.ru/

6.3 Mepe4veHb NULEH3UOHHOIO U CBOGOAHO pacnpoCcTpPaHAeMOoro NpPorpaMmmMHoOro o6ecneyeHus
Microsoft Windows
MicrosoftOfficeProfessional
CINC KoHcynbTtaHTlntoc

6.4 OnucaHme maTepmanbHO-TEXHMYECKOMN 6a3bl, HeO6X0AMMOM ANA OCYLIEeCTBNEeHUA obpa3oBaTenbLHOro
npouecca no gucumnsimHe

AyauTopus OcHalleHune
MynbTumeguintHoe obopynoBaHue, cneumanmanpoBaHHas mebenb, gocka

JlekunoHHas

ayauTopust

YyebHasa aygmtopus

CneumnanuavpoBaHHas mebenb, Aocka
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