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1 BBEAEHUE K PABOYEW NPOrPAMME OUCLUMNIIUHBI

1.1 Uenb aucuunnuubl: CcopmmpoBaTb KomneTeHuun obyvaiouierocs B 0B6nact CUCTEMHbIX 3HAHUN O
onpegensiowmx haktopax U npoueccax MnoBedeHUs MoTpedbutenen nu ymeHuin KOMMIEKCHOTO WUCMONb30BaHUS 3TMX
3HaHWU B pa3paboTke MapKETUHIOBLIX peLueHUi

1.2 3apauv QUCLUUNIUHBI:

- paccMOTpeTb Ucnonb3oBaHWe NpPogeccuoHanbHbIX NOAXOA0B NP PeLLeHNN S3KOHOMUYECKMX 3afad C y4eToM
noBedeHunsa notpedurtenen;

- MPOAEMOHCTPUPOBaTh BbIOOP ageKkBaTHLIX METOLOB MCCefoBaHMsA NOTPEOUTENBCKOro NOBEAEHWS;

- paccMoTpeTb npouecc dhopMUpoBaHusa TpeboBaHUI K TOBapaM Afsi MacCcoBOro noTpebuTtens;

- NPOAEMOHCTPMPOBATL CrneumanbHble METOALI aHanm3a AaHHbIX O KOHKYPeHTax v AeroBbiX NapTHepax Ha B2B
PbIHKE;

- PacCMOTPETb OCHOBHbLIE NMPUHLMMBI NPUHATUS YNPaBNEHYECKNX PELUEHUI C Y4ETOM OCOBEHHOCTEN NOBeaEeHNs
pasHbIX rpynn noTpebutenen

1.3 TpeboBaHus K NnpeaBapuTeNibHOM NOAroTOBKe OOy4aloLerocs:

MpenBapuTenbHasi NOAroTOBKa NpegnonaraeT co3gaHne OCHOBLI AN (POPMUMPOBaHMS KOMMNETEHLMI, YKa3aHHbIX
B M. 2, NPU N3y4eHNN OUCLUMINH:

OKoHOMMYeckas Teopusi

MHdopmaumoHHbIe TEXHONOrMK

Teopusa opraHusaumm

TeopeTnyeckne OCHOBbI TOBapOBEOEHUS N SKCNepTU3bl TOBApOB
OKOHOMVKa NpPeanpusaTUs

OpraHu3aumst 1 nnaHMpoBaHWE PeKamMmHON OEATENBHOCTH

2 KOMMNETEHUMUN OBYYAIOLWEIOCA, ®OPMUPYEMBbIE B PE3YJIbTATE OCBOEHUA OUCLIUMNIIUHBI

MK-2 : CnocobeH cocTaBnATb NNaH U 060CHOBLIBaTb 3aKyMnKu

3HaTb: MeToAbl CTPYKTypusaumum obwmnx notTpebHoCcTen; MoAeny nokynaTenbCKoro noBeaeHns 1 hakTopsl (LeHa, Tosap,
MeCTO, pacnpoCTpaHeHue), BUSIOWME Ha Hero; nocrnefoBaTenbHOCTb NPOBEAEHNS aHann3a BO3MOXHOCTEN OCBOEHWS
pblHKa; COBPEMEHHbIe KOHUenuuu, noaxodsl U MeToAbl ynpaBneHus nosedeHneM noTpebuTenen Ha pblHKe TOBapOB,
ycnyr, ngew

YMeTb: onpefensdtb CTPYKTYpPY YAOBNETBOPEHHbIX W HEYAOBMETBOPEHHbIX MOTpebHOoCcTen noTpebuTenel; BbISBMAATb
(haKTophbl, BAMSOLWME HA U3MEHEHWE 3arnpoCcoB M NpeanoyvTeHn U Ha noBedeHve NoTpedbuTenen Ha pbiHKe B LIENOM;
BbISBMATb NPUYKHBI BO3HWUKHOBEHUS Heya0BMNeTBOPEHHbIX noTpebHocTen n COCTaBnATb 3anpoc
npou3BOAUTENIO/MOCTABLUMKY Ha MOCTaBKy ToBapa, YAOBMETBOPSIOWEro cnpoc Yy notpebutenen; mopenuposaTb
noKynartenbckoe NnoBefeHve, NOABOASA NOTPedUTeNs K NPUHATUIO pELLEHNS O MOKYMNKe

BnapeTb: HaBblkaMW MNPUMEHEHUS PasfUYHbIX  KOMUYECTBEHHBIX W  KayeCTBEHHbIX METOAO0B  WUcCneaoBaHus
noTpebuTenbLCKoro NoBeaeHNs B COOTBETCTBMU C LIeNbl0 U 3agavamMy UCCNeaoBaHust; HaBblkaMu nomcka MHdopMaumm o
NOCTaBLUMKAX C Lienbio onpeaeneHns COCTOSHUA KOHKYPEHTHOW cpefbl HA COOTBETCTBYIOLLUMX pblHKAaX TOBApoB U paboT




3 PE3YJIbTATblI OBYYEHUA MO AUCLUUMINHE

HavmeHoBaHue v cogepxaHve pasgenos,
TEM U y4EOHbIX 3aHATUIA

CewmecTtp
(kypc onsa 3A0)

KoHTakTHas

paboTta

Tlek.
(4achbl)

Mp.
(4achbl)

CP
(4achbl)

MHHoBaLU.

dopmbl
3aHATUN

dopma
TeKyLLero
KOHTpoOns

Paspen 1. [lloBegeHne noTpebutens wu
COBPEMEHHbI MapPKETUHT

Tema 1. KomnneKkcHbIN noaxon K NoBeAeH o
notpebutens B CUCTEME SKOHOMMUKU U
MapKeTuHra

Obuwme npobnembl 3KOHOMMUKM.
HencteytoLee 3aKoHOaTenbCTBO.
BHyTpurocygapctBeHHas  9KOHOMU4YecKas
CcTabunbHOCTb. Hay4yHo-TexHn4eckun
nporpecc. CocTosiHne WHMOPMALMOHHOIO
NpoCTpaHCTBa c y4yeToMm BITUSAHUSA
ocobeHHocTen TEeNeKOMMYHMWKALMOHHOM
cetn "WMHTepHeT". ®dakTopbl BHELUHEro
BNUAHUA HA NoBeaeHue noTpedurend

Tema 2. [lpaBa noTtpebutenen u
coumanbHasg OTBETCTBEHHOCTb MapKeTonora
CoBpemeHHOe NoHVMaHune
KOHCbloMepu3ama. lNMpaBo Ha Ge3onacHOCTb.
lMpaBo Ha nHdopmaumio. MNpaso Ha BbIGOP.
MpaBo 6bITb ycnbiwaHHbIM. [1paBo XuTb B
340pOBOWA OoKpyKatoLemn cpege.
HeponyctumocTtb 0OMaHHbIX,
HeOCTOBEPHBbIX 7 BBOOSALLMX B
3abnyxaeHve COOOLLIEeHUI oT
npoussogutensi. TenekoMMYyHMKaLMOHHas
ceTb "MIHTepHeT" " couunanbHas
OTBETCTBEHHOCTb

Pasgen 2. CoumanbHble W coumnanbHO-
KynbTypHble  hakTopbl, onpegenstoLme
0COBEHHOCTM  pblHKA  NOTPEOUTENBCKMX
TOBApOB U ycnyr

Tema 3. PbIHOK u pakTopbl coumanbHo-
KynbTYPHbIX pasnuyunii B NOTPeOUTENbCKON
cpene

lMoHATMEe coumnanbHOM  cTpaTudmKaumun.
Kputepumn cTpaTtudukaumnn.
HepaBHOMepHOCTb  pacnpepeneHuss B
obwecTtBe MaTtepuanbHbiX 6nar, BNacTHbIX
dyHKUMW 1 coumanbHOro  npecTuxa.
PacnpepeneHne uneHoB obuwectBa no
coumanbHbIM NO3NLUAM. YnpaBreHyeckasi
cpena 7] nenoson PbIHOK B2B.
MoTpebuTtenbckass cpega W couunanbHO-
KYNbTYPHbIE pasnuyusa nokynaTtenen

AC

AC

AC




Tema 4. CoumanbHasa CTpykTypa obLiectsa u
ocobeHHOCTM noBedeHus notpebutenen

CouwmanbHoe HepaBeHCTBO. [AnddepeHunauns
no MpecTuky W yBaxeHuwo. 3awuTta oOT
coumanbHbIX ~ MOTPSCEHWA M AManasoH
coumanbHon cTpatudukauun. MN36bIToOYHAs
Mepa 1 cTeneHb coumanbHOn cTpaTudukaunm.
CoumanbHble rpynnbl-aytcangepsbl. MMpuHUUNbI
M LEeHHOCTM  couManbHOro  paBeHCTBA.
OcobeHHOCTM noOBedeHus npeacTaBuTenen
yrpaBneH4yeckon cpefbl Ha AenoBOM pPbIHKe
B2B. O6wHocTb npegnoyteHun B BbibOpe
pas3nuyHbIX TOBApPOB U TOProBbIX MapokK

Tema 5. [uHamuka coumanbHbIX rpynn v ee
BNMsiHME Ha NoBefeHue noTpebuTens

MoHdaTne coumansHon rpynnei.
OTnnuuTenbHbIE NPU3HAKM CoLManbHbIX Fpymm.
OuHamuka  BHYTPUrpynnoBbIX  NPOLIECCOB.
Habop coumanbHbIX HOpM "
WHCTUTYUMOHanu3aumst ueHHocten. Kputepuu,
Xapaktepusyowme cneumdunyeckn  cnocob
JencTesum Kakoon rpynnoi. Brninsnue
NepPBUYHBIX FPYMN Ha noBedeHVe WHAMBUAA.
PedepeHTHble rpynnbl. Hocutenu MHeHus u
TenekoMMyHUKaunoHHas ceTb  "MHTepHeT".
PedepeHTHble rpynnbl 1 NOTPebUTENbCKUi
BbIGOp

AC

Tema 6. Ponb cembu B npouecce npuHATUA
peLleHns O NoKymnke

Cewmbs, Kak BaxkHenwas pedepeHTHas rpynna.
MopoxaeHHas cembs. Ponu Myxa, XeHbl u
AeTen U ux OTHOCUTENbHOE BMWSHWE OPYr Ha
Apyra B npouecce NoKyrnkn TOBapOB WU YCHYr.
TpagvunoHHoe pasfeneHue BNUsHUS Cynpyros
npu MOKyrnKe TOro WM MWHOro MpoAaykTa.
YBenvyeHun BNuUaHUS geTern u NoapoCcTKOB Ha
BbIOOp poauTenen. 3Tanbl XXU3HEHHOTO LUKMa
CEMbW 1 NPUHATME NOKYNaTENbCKOro peLleHns

AC

Pasgen 3. BHyTpeHHMe ncuxomnormyeckne u
coumarnbHO-NcUxonornyeckue hakTopbl
nosegeHnsa notpedburtens

AC

Tema 7. Ponb npoueccoB BOCOPUATHS,
BHUMaHUS " namsTu B noseneHun
notpedutens

Bocnpusatne Kak npouecc oTbopa
noctynawowen wuHdbopmaumm U co3gaHue
3HAUYMMOW  KapTWMHbl Mupa. 3aBUCUMOCTb
BOCMPUATUSA OT (DUINYECKMX pasgpaxuTenen,
OTHOLLEHMUS K OKpYyXatoLLen cpege,
ocobeHHocTel wuHamBuaa. WsbupatenbHoe
BHMMaHue. PasgpaxuTtenu, CBsi3aHHble C
MMerLmMmMmncs Ha JaHHbIN MOMEHT
notpebHoctamMu.  CurHanel, HanpasnsieMble
narotosutenem. N3bmparensHoe 3anoMmHaHue
MpakTtnyeckoe 3aHATME: MexaHuM3mbl paboThl
namsaTn U CUrHanbl U3roToBUTENA

AC




Tema 8. Ponb BHYTpeHHUX (pakTopoB B
npouecce «obyyeHns» noTpedbutens
JIn4yHOCTHBIE XapaKTepucTuku notpeburens:
BO3pacT WM 3Tan XW3HEHHOTo uuKna ero
CEMbW, POA 3aHATMN, MNPUHAONEXHOCTb K
npogeccnoHanbLHON rpynne,
9KOHOMMYECKOE MONIoXeHMe, obpa3s XusHu, 1 6
0COBEHHOCTM XapakTepa W CaMOOLEHKa.
OnpepneneHne TMna NMYHOCTU Ha OCHOBE
NPUCYLLNX YenoBeky YepT

MpakTnyeckoe  3aHATUE: Bsaumocsssb
Mexay onpeaeneHHbIMY TUnamu NMYHOCTU U
BbIGODOM KOHKDETHOIrO TOBapa unv Mapku

AC

Tema 9. LleHHOCTU, CTUMb XN3HN U pecypcbl
notpeburens

BbIGOp NMYHBIX LEHHOCTEN U3 couMarnbHbIX
UM WHbIX CUCTEM LEHHOCTEW. Tunbl
LEHHOCTEN. Cxema B3aMMOJENCTBMS
FNINYHOW LIEHHOCTWU C APYrUMW LIEHHOCTSMM.
Ocoboe  3HayeHWe  UeHHOCTEM  npwm 1 6
OCO3HaHuUM noTpebHoCcTEM B npouecce
NPUHATMSA peLueHns notpebutenem.
JinuHocTb M cTunb  xu3HKU.  Pecypcebl
notpedutenen. Yenyrm " TOBapkl,
notpebnswowme n cbeperarowime Bpems
MpakTnyeckoe 3aHATME: OcHoBHble
KOHLIeNLINW CTUNSA XKU3HU

AC

Tema 10. Mpouecc NPUHATUSA
noTpebunTenbCKOro peLleHns

Bonpocbl, BO3HMKawWMe B  Mpouecce
nokynku. ®aktopbl, Mellawowme npoueccy
NPUHATUS peLueHus: n3MeHeHne
MOTMBaLMN; N3MeHMBLUNECS
obcTosiTenbCcTBa; HOBasi WHdopMauusi B
TenekoMMyHUKauuoHHoM cetn "VIHTepHeT";
OTCYTCTBME >Kenaemblx BapuaHToB. Y4yeT 1 6
BPEMEHM MOKYynku. WN36paHne BepHOro
BapuaHTa. YeTko 3annaHupoBaHHas
nokynka. YacTmyHo  3annaHUpoBaHHasd
nokynka. HesannaHvpoBaHHas MOKynka.
Mokynka 1 npogaxa Ha OenoBom pbiHke B2B
MpakTuyeckoe 3aHsTUE: BrnivsHue cutyaumm

AC

Ha npouecc NPUHATUSA peLleHus
nornebutenem
UTtoro B cemecTpe (Ha kypce ansa 3A0) 4 4 60
KoHcynbTauumn n npoMexyToyvHas 0.25
attectauus (3aver) '
Bcero koHTakTHasa pa6oTta u CP no 825 60

AUCLMMIHE

4 KYPCOBOE NPOEKTUPOBAHUE
KypcoBoe npoekTupoBaHue y4eGHbIM MNiaHoM He NpedycMOTPeHO

5. ®OH[} OLLEHOYHbIX CPEACTB AN NPOBEAEHUA NMPOMEXYTOYHOW ATTECTALMU
5.1 OnucaHme nokasartenemn, KpUTEPMEB U CUCTEMbI OLIEeHUBaHUA pe3yrnbTaToB 06y4yeHuUs

5.1.1 MNokasaTtenun oueHUBaHUA

Kon HanmeHoBaHWe oueHOYHOro
lMokasaTenu oueHnBaHUA pe3ynbTaToB 06ydYeHus
KOMMNeTeHuumn cpeacTea

1 O6ocHOBLIBAET NPUMEHEHNE afeKBATHbIX METOAOB UCCMedOoBaHNs Bonpocsl YCTHOTO
noTpebuTenbCckoro  MOBELEHUs, BKIOYAs OLEHKY  BOCMpUSTUSA cobecenoBaHus

MK-2 noTeHuManbHbIM  MOKynaTeneM  KayeCTBEHHbIX  XapakTepUCTVK|Tunosbie TECTOBbIE 3a4aHMS
TOBapOB, paboT, ycnyr; MNpaKT1Ko-OpMEeHTUPOBaHHbIE
2 V|CI'IOJ'Ib3¥eT creuuanbHble  CepBUCHI  MpU  NPOBEAEHUM|3ananug




HeobxoOAuMbIX AN MOArOTOBKM MPOEKTOB KOHTPAKTOB Ha MOCTaBKy
TOBapoOB, BKo4as cetb "MIHTepHeT";

3 [lpumeHseT npodeccuoHanbHble MeTodbl WM WHCTPYMEHTbl B
nccrnenoBaHnsiX NOTPebUTENbCKOro MOBEOEHUs] MPU OLEHKE COCTOSIHUSA
KOHKYPEHTHOM cpedbl Ha COOTBETCTBYIOLUMX PblHKAX TOBapoB, pabor,
ycnyr

5.1.2 Cuctema un KpMTEpUM OLLlEHMBaHUA

LWkana oueHnBaHuns

Kputepun oueHMBaHNA cHOPMUPOBAHHOCTI KOMMETEHLMIA

YcTHoe cobecenoBaHne MucbMeHHas paboTa

3ayTeHo cneunansHON TEPMUHONOIMER; BbINOSTHUM U

Obyvalowmnca OTBETMNT  Ha  BOMPOCHI
YCTHOIo cobecenoBaHus,
NpoAeMOHCTpUpoBan BnageHue

Aan npaBwuibHble OTBETbI Ha BOMPOCHI
TECTOBOIO M MPaKTUKO-OPUEHTUPOBAHHOMO
3agaHus

He 3auTteHo

Ob6yyarowmmnca He MOXeT AaTb NpaBUibHbIE
OTBETHI Ha BOMpPOCHI YCTHOrO
cobecenoBaHusi, He BbINOMHWUM (BbINOMHUI
YaCTW4YHO) TECTOBOE 7 npakTuKo-
OpPVEHTUPOBAHHOE 3ajaHue no
AVCUMNNNHE, [OOMnyckaeT CyLLEeCTBEHHbIE
ownbKn B OTBETax Ha BOMPOCHI MpaKTUKO-
OPWEHTUPOBAHHOIO 3afaHusA

5.2 TunoBble KOHTPOMNbHbIE 3a4aHUs UNU UHble MaTepuanbl, Heo6xoAUMbIE ANsi OLleHKWU 3HaHUWA, YMEHUH,
HaBbIKOB U (MNK) onbiTa AeATENbHOCTU
5.2.1 NepeyeHb KOHTPOSNbHbLIX BONPOCOB

Ne n/n | PopMynnpoBKM BONpPOCOB
Kypc 3

1 OnuwnTe Npouecc NOCNenoKynoYHOM OLEHKM anbTePHATMB, OXapaKTepuU3ynTe OCHOBHbIE NMYTW COXPAHEHUS
notpebutenen

2 OxapakTepu3ynTe OCHOBHblEe BapuvaHTbl NCMONb30BaHUS NOKYNOK NoTpebuTenem n ux saHadeHne B MapKeTuHre

3 Onpepenute OCHOBHbIE MpaBuIia NPUHATASE PELLEHWI O BbIOOPE anbTepHaTUB, OXapakTepusynTe ux BUabl
3Ha4YeHne B MapKeTuHre

4 OxapakTepu13ynTe nNpoLecc akTuBaLumM 0Co3HaHusi Npobrembl NOTpebuTenem, onNULINTE CXEMY akTUBaLUN 1 ee
MCMNONb30BaHNE B MapKeTUHre

5 OnuwnTe OCHOBHbIE TUMbl CUTYaLMI, BIMSHUE KOTOPbIX Ha NpoLecc peLleHns noTpebutens o nokynke
HeobX0AUMO yYUTbIBaTb B MapKeTUHre npoaykra

6 Mokaxute BNUsHWE hakTOPOB 3HAHWS 1 OTHOLLEHUSI NOTpebuTenel Ha NPOLLECC NPUHATUS PELLEHMS O MOKYTKE,
KaK 970 BN1siHWe npoeuupyeTcs B MapKeTUHIOBbIE peLleHns

7 Oxapaktepu3ynte BO3MOXHOCTU M3MEHEeHUs OTHOLEHUS noTpebutenewn k npogykrtam / mapkam, npu
NCNONb30BaHUM KOTHUTUBHOIO, apdeKkTUBHOro 1 NoBegeH4YeCKOro KOMMOHEHTOB

8 MokaxuTe BNUsiHME hakTOPOB NEPCOHANbHbIX LLEHHOCTEW U PECYypPCOB NOTPedbUTENen Ha NPoLEeCC NPUHATUS
peLleHuns

9 OxapakTepu3ynTe npoLecc onMcaHus >XU3HEeHHOro CTUNsA noTpebutenen npoaykra

10 MokaxxuTe BO3MOXHOCTN MCMONb30BaHNS NCUXOMNOrMYEeCcKNX MOTUBOB No knaccudmkatopy Mak M'vpa B
MapKeTUHre KOHKPETHOro NpoaykTa

11 Onpepenute notpebHocTn no moaenu A. Macnoy, ucnonb3yemble Anst MOTUBALMM NMOKYMKM KOHKPETHOTO
npoaykra B komnrekce 4P

12 OnpepgenuTe, kak obyyeHve noTpebutenen cBA3aHoO C peLleHnemM 0 NO3NLMOHUPOBaHUN / peno3nLMOHNPOBaHNN
0oObekTa MapkeTuHra

13 OnpepenuTte, 4To Takoe oby4eHne notTpebutenen. Ox?paKTepmsyﬁTe, AN KakuxX NpOAYyKTOB/OOBHEKTOB
MapKeTuHra, koraa u nodemy obydeHvne notpeburenent ocob6eHHO BaXHO

14 OxapakTepusynte BnusHne gakropa BOCNpUATMS Ha NOBeAeHNe NoTpebuTens B npoLecce NPUHATUS peLleHuns
0 NOKyMKe NpoayKTa (Mapku)

15 Onpepenute MapkeTUHroBble pelleHus (4P), Tpebytolime 3HaHUs npolecca BOCNPUATUSA, Kak 3TU peLleHns
OOMKHbI YYUTBIBaATb 3TOT NpoLecc

16 OxapakTtepu3ayiiTe MeToabl NOTPeOUTENBCKON coLmanusaumm B CeEMbe, Kakoe 3HaYeHne UMeT 3TU MeToAbl U
KaK MX MOXHO UCMONb30BaTh B MapKeTUHre

17 Oxapaktepusynte BnusHne dakropa JOMOXO3ANCTBA HAa NPOLECC NPUHATUS PELLEHMS O NMOKYMNKe KOHKPEeTHOro

ToBapa




18 Onpepenute dopMbl BAINSHUSA pedbepeHTHbIX rpynn Ha noTpebuTens, oxapakTepusynTte 310 BAUSHNE U
BO3MOXXHOCTW €ro UCMOoNb30BaHWNS B KOMMIIEKCe MapKeTuHra

19 OxapakTepuayinte OCHOBHbIE CoLMarnbHbIe rpynnbl U FPYNnoBble KOMMYHUKaLuUK, onpeaenute obLwHOCTb
npeanoyTeHnii B BbIGope pasnnyHbIX TOBAPOB Y TOProBbIX MapoK

20 [arite onpeaeneHve coumanbHOro cratyca notpebutens, oxapaktepusynTe ero nokasarenu u npyMeHsieMble
Ha NPaKTUKe LUKanbl OLEHKN

21 [Harite onpegeneHve counanbHON cTpaTndukauum 1 NnpuBeanTe NpUMepbl MoAenen nosegeHns notpedurens,
XapaKTepHbIX AN pasHbIX cTpaT

29 Onpepenute, Kaknm 06pa3oM KynbTypa BNUSIET Ha NOBeAeHUE noTpebutenewn, kak cBsidaHbl aTpubyThbl
npoayKTa, MOTUBbI NOTPEBUTENBCKOro NOBEAEHUS U LEHHOCTW KynbTypbl NOTpebuTensckoro coobliectsa

23 Onpepenute, MmoxeT nu 6usHec NpecnefoBaTb CBOW LIENW B paMKax KOHCLIOMEPUCTCKOrO ABWXKEHUS,
OXapakTepu3ynTe 310 Lienm U BO3MOXHOCTb UX AOCTMKEHNS C y4eTOM TpeboBaHMIM KOHCbIOMEpU3ma

24 Mepeuncnute ocHOBHbIE NpaBa NOTpebuTenemn u onpegenuTe, KakUmM obpasoM UX OOIMKEH YUYNTbIBATb
npoussoguTens

25 |OnpepenuTte porb 3HaHWS O NOBeAeHUU noTpebuTtenemn B NPUHATUN MaPKETUHIOBbLIX PeLLeHUN

26 OnpepenuTte, Kak MEHANUCb KOHLUENUUN MapKeTuHra B TedeHne XX B. 1 MecTo noTpebuTens B opyeHTaumm
BunsHeca, COOTBETCTBEHHO

5.2.2 TunoBble TeCcToOBble 3aAaHUA

1. Be3ycnoBHblE HPABCTBEHHbLIE HOPMbI M PEMUMMO3HbBIE 3aKOHbI, NeXaLlMe B OCHOBAHUN 3TUYECKOrO PeLLEHNS.
a) A6contoTHble cTaHaapThl

©) Bo33peHus

B) BepoBaHus

2. TpeTbsi cTagust NPUHATUS PELLEeHNsT: MPOLECC OLEHKN anbTepHaTUBHbIX TOBApPOB U NMPUHSITUS OKOHYaTENbHOro
peLLeHns noTpebutenemM o NpPeanoYTUTENBHOW MapkKe.

a) OkoH4aTenbHas oueHka

©0) 3akpenneHHas oueHka

B) AnbTepHaTUBHas OLeHKa

3. CocTosiHMe, B KOTOPOM BCE BHUMaHWe 1 YyBCTBa 0bpallieHbl BOBHE.
a) Antanm

0) AyTtTanm

B) PayHaTaim

4. Teopus, cornacHo KOTOPON MHAUBUAYYMY B HEKOW CUTyaLnM HEOOXOAMMO YCTaHOBUTb, SIBMSIETCS NU BNUSIHWE
Ha YenoBeka 3aKOHOMEPHbBIM MUIN CNyYalHbIM (HAanpuUMep, ecrnv n3genue Noxo NPoAaeTcs, TO B YEM NpUYMHA HEYAAuM -
B XapaKTepuCTMKax camoro ToBapa Unm B KakuMx-To CryyaiHbIxX haktopax).

a) Teopusi 3aKOHOMEPHOCTU

©) ATpnbyTnBHasa Teopusd

B) Xapakteponornyeckas Teopus

5. AKTVBHbIA KOMMMEKCHbIN NoAxod K (hOPMMPOBAHUIO aTMocdepbl, KOTOpPbIN UCNONb3yeT Toprosew, Korga
co3fgaeT onpefdeneHHbIn «Bua», AOMKHbIM 06pa3oM pasmMellaeT ToBapbl, CTUMYNMpyeT MoKynaTenen K COBEepLUEHUIO
MOKYMOK 1 AenaeT dm3ndeckyto cpegy bonee npmenekaTenbHON.

a) AKTUBHbIN BEHYMAPKUHT

6) PosHnyHas ctumynaums

B) BuayanbHbIn MepyeHOan3nHr

6. CTeneHb pucka, KOTOPbIA, MO MHEHWIO MOKynaTensi, CyLlecTBYeT OTHOCUTENbHO MOKYMKU OnpeaerieHHoro
TOBapa WMM YCNyrn y KOHKPETHOro PO3HUYHOrO TOProBLA, HE3aBWCMMO OT TOro, AEWCTBUTENbHO MW OAHHOE MHeHue
npaBUMbHO.

a) BocnprHumaembln puck

©) PbIHOYHBIN puck

B) [lenoBsou puck

7. OcHOBHbIEe NOTPEBHOCTU, HALIENEHHbIE HA YCTPAHEHUE HanpPsbKeHUst opraHuama, ocobeHHO Te NoTpebHOCTH,
KOTOpble BO3HMKAKT M3 BUONOrMYecknx NoTpebHoCcTeN 1 noTpebHocTel GesonacHOCTH.

a) bnodusnyeckne motumsbl

6) dedmumTtapHbie MOTUBbI

B) [MyOGMHHbIE MOTUBbI

8. 3akoH, KOTOPbI onpeaensieT TOProByk 30HY Ha OCHOBE acCOPTUMEHTa TOBapoB, NpeanaraeMoro B pasnuyHbIX
TOProBblX TOYKax, BPEMeHW e3dbl OT JOMa NoKynaTens OO0 anbTepHATMBHbIX TOProBbIX TOMEK U YyBCTBUTENBHOCTU K
BpeMeHu e3pbl (B 3aBMCUMOCTU OT TUMa COBEPLUAEMbIX MOKYMOK).

a) 3akoH lMapknHcoHa

6) 3akoH Mapdm

B) 3akoH Xadda




9. KynbTrBMpOBaHMe B 06LLECTBE «NOTPEOMTENBCKOro» CO3HaHMUS U NPoLEecc 06paTHOro BMSHUA Ha OOLLECTBO
TaKoro Co3HaHus.

a) KynbTypHbI Hagnom

©) Npeonorusa notpebnexHns

B) PopmupoBaHune cuctemol notpebHocTen

10. YcTosiBLUMECS peakuun MHOUBMOYYMA Ha pasapaXkutenu cpeasbl.
a) HngmBnayanbHOCTb

6) Hopmbl noBegeHus

B) CamogocTaTo4HOCTb

11. MNMonbITKa C NOMOLLBIO PeKnambl BNUATL HA OCBEAOMIIEHHOCTb NoTpebutenen 06 N3genum n oT-HOLLEHUN K
HeMy Npy NOMOLLM MHAOpPMaLMK, KOTOpast Bbi3biBAET ONaronpuUsTHYO KOFTHUTUBHYIO peaKkLuio.

a) MpobyxgeHne amnaTum

6) MHTennekTtyanbHoe packpbiTne

B) MHdpopmaTmBHasa peknama

12. HanpsikeHue, KOTOpoe MosIBNsieTCsl y NoTpebuTens npu OCO3HaAHUM HECOBMECTMMOCTM Kakux-nnbo AByX
3HaHWN.

a) ®pycTtpauuns

©) KOrHUTMBHbLIV AMCCOHAHC

B) CeHCOpHBbIN ronop,
5.2.3 TunoBble NPaKTUKO-OpPUEHTUPOBaHHbIE 3aAaHusA (3agaym, Kemchbl)

1. Hay4HbIn nogxod kK noBeAeHuIo NoTpebuTtens B cMCTEME MapKeTuHra.

lMocTpoeHne OTHOLUEHMI W3rOTOBUTENS C MNOTPeOUTENEeM HauMHAEeTCsa C MOHWMaHus ero 3anpocoB. B
6onbwmHcTBe Customer Relationship Management, CRM-cuctem nsrotoBuTenu He cnpalumBaroT nokynaTenem o ToM, YTo
WM HYXXHO, YTO OHM XOTSIT UMM YTO UX TPEBOXMT. A 4N TOro YTo6bl YCNeLwHo ynpaensaTb pa3suTueM busHeca, MapkeTonor
JormKeH obwartbes ¢ notpebutensmu, HabnoaaTe 3a NPOLECCOM MOKYMKU, MOCTOSIHHO NoAAepXuBaTh C HUMK 0B6paTHYLo
CBSI3b.

CRM yacTo BbI3blBaeT 06€CMOKOEHHOCTb Yy NOTPEOUTENS, TaK KaK CyLLECTBYET HEsIBHAsi U pearibHasi OnacHOCTb
HapyLleHus KOHMWUAEHLUMANbHOCTU TeX WNAM WHbIX CTOPOH €ero 4acTHoM >xu3Hn. CRM MoxeT OblTb OCHOBOM
HepaspeLUeHHOro nokynaTeneMm MCMnonb30BaHNsS €ro NUYHbIX AaHHbIX. [1oTpedbuTens MoxeT OblTh LUOKMPOBAH TEM, YTO
KnueHTckas 6as3a OaHHbIX NpoJaHa CTOPOHHEMY MONb30BaTEM0 UMW UCMONb3YTCA U3roToBUTENEM (UMM TOProBbIM
NOCPEOHNKOM) B UHbIX LIENSX.

MoTpebutens pasgpaxaeTcs, Koraa orpaHU4MBalTCs BO3MOXHOCTU ero Belibopa, Korga YyBCTBYET AaBIEHUE CO
CTOPOHbI NOCTaBLLMKa NpoaykTa. [oTpebuTens Xo4eT caMm KOHTPONMPOBATh OTHOLLEHWS C MOCTaBLLUKOM.

Bonpoc: Kak Ha3biBaeTcss AuameTparnbHO MPOTUBOMOSIOXKHAS CUCTEMA OTHOLLEHWUIA, OXapakTepusynTe ee

2. Pornb cembM B NpoLecce NPUHATUSA peLleHnst O NOKyrnKe

[ns uccnegoBaHWs XKU3HEHHOMO  LMKNA  OOMOXO03sMcTBa  XOKUMHC  npednoxun  matpuuy  2KM3HEHHbIN
umkn/CoumanbHaa ctpatudukaums. OgHa ocb oTpaXaeT CTaguu XM3HEHHOro Lukna, onpegensiowmve npobnembl
«xaycxonga». [pyras ocb npeactaBnsieT Uepapxuio coumanbHbIX CTpaT, OHa onpeaensieT COBOKYMHOCTb Hawmbonee
MOAXOAALMX pelleHnin. Habop coumanbHbIX CTpaT MOXET U3MEHATLCH, TaK e Kak U Habop cTagui XXM3HEHHOro LnKna
OOMOX0341CTBA. DTU KOMOMHALMN ONKTYIOTCSE OCOBEHHOCTAMU MPOAYKTA U LIENEBOro pbiHKA.

Bonpoc: [Ing 3anonHeHnsa maTpuubl, Nocne onpeaeneHvs rpaHnl, npobnemsbl, YTO B NepBYlO oyepedb AOMKEeH
BbISICHUTb MapKeTOmnor Yy peCcrnoHOEHTOB UMK y4aCcTHUKOB GOOKYC-rpynnbI?

3. Teopun MOTMBALMK U BEIGOP MapPKETUHIOBOM CTpaTeruu.

MoTpebHocTb HAabnoaaTe CUrHanMbI UMW CUMBOIbI, KOTOPbLIE MO3BONSIOT NOTPebUTENto AenaTb BbIBOAbLI O TOM, YTO
OH YyBCTBYET W 3HaeT. BneyaTneHusi, 4yBCTBa M OTHOLUEHUSI NOTPeOUTENs HENPOU3BOSILHO BO3HWUKAIOT B pe3ysbTaTte
HabnoaeHuss camoro cebst M OpyrMx M Mocrneaytollero 3akroyeHnss 0 TOM, YTO OH 4YyBCTBYeT M OymaeT. Yenosex,
KYMNMBLUWIA HOBbLIN aBTOMOGWIb, HyXOaeTcs B 0fo0OpeHnm, BOCXULLEHWUM, NMPU3HAHUKM CO CTOPOHbI OKpyKatowmx. Opgexaa
YacTo BbINOSHAET BaXHY0 (DYHKLMIO B MPEACTaBMNEHUM KeNaemMoro MMuIxXa 1 xxmsHeHHoro ctuns notpebutens. Moatomy
MHOrMe opraHusauuyM BBOOSAT APECC-Ko4 AN TeX MMM MHbIX KaTeropui CBOMX MEHEeMKepOB - TOT, YTO hopmMupyeT
xenaemblii UMUK pMbl. COOTBETCTBYIOLLMI KOCTIOM HE 06s13aTeNbHO NOMOXET A0GUTLCS ycnexa, HO HeNoaXoaAL NI
MOXeT BCE UCMOPTUTD.

Bonpoc: K kakoMy knaccudukaTopy 0THOCUTCS ykasaHHasi noTpeGHOCTbL?



5.3 MeToanueckue maTepuanbl, onpegensirowme npoueaypbl OLeHUBaHUSA 3HAHWUA, YMEeHUI, BrafeHnit (HaBbIKOB

1 (unn) npakTU4YecKor

O onbiTa gesATen bHOCTVI)

5.3.1 YcnoBusa gonycka o6y4aroLerocs K npoMexyTo4YHOM aTTecTaumMm U NopsaoK NMKBUAaUUN akageMnyeckomn

3aA0JI)KeEHHOCTU

lMpoBedeHne NPOMEXYTOYHOW aTTecTauun perfiameHTMpPOBaHO foKanbHbIM HOpMaTuBHbIM aktom CII6ryrTn
«lMonoxeHne o0 NpoBeAeHMN TEKYLLLErO KOHTPONSA YCNeBAaeMOCTM U MPOMEXYTOYHOM aTTecTauumn obydaroLmxcay

5.3.2 dopma npoBeaeHUs NPOMEXYTOYHOM aTTecTauum No AUCUUnInHe

YcTHas +

NncbmeHHas

KomnbloTepHoe TecTupoBaHue

5.3.3 Oco6eHHOCTU NpoBeAeHUsi NPOMEXYTOYHOM aTTecTauMm No AUCLUNNnHe

B TeyeHMe cemecTpa BbIMOMHSETCS KOHTpOsNbHasi paboTa. Bo Bpemsi npoBedeHus 3aveta obydarowumics
OTBEYaeT Ha BOMPOCHI TUMOBOIO TECTOBOrO 3aAaHWs U pellaeT TUMOBOE MNPaKTMKO- OPUEHTMpPOBaHHoe 3afaHve. Ha
MOATOTOBKY Kk OTBETY AaeTcst 20 MUHYT.

NHasa

6. YYHEBHO-METOOMYECKOE N UH®OPMALMOHHOE OBECMNEYEHUE OUCUUNIIUHDI
6.1 YyebHasa nutepaTtypa

AsTop

3arnasue

M3paTenbcTBO

lon nspaHua |

Ccblinka

6.1.1 OcHoBHas y4ye6Has nuTepaTypa

Yepkawwuh, M. A. Crparerus ynpasneHuns Mockea: NHTepHeT- http://www.iprbooksh
B3aMMOOTHOLLEHNSAMM c YHusepcutet op.ru/97585.html
knmeHtammn (CRM) MHdopmMaLmOoHHbIX 2020
TexHonorun (MHTYUT),
Awn MNun Ap Megmna
AJaMCOH, B.,|Mpogaxu http://www.iprbooksh
AngepcoH, Ox., bepa 0p.ru/104287.html
A., BoHowma, T., Nonan,
M., [WMKCOH, M.,
3onTtHepc, A., KoTtnep,
®., KpnwHacsamu, C., Mocksa: Anbnuna
Jlopumep, C., Hapyc, I'IaGﬁmme 2020
0x., Pekxem, H., P
Pobepox, M., CuHxa,
M., Yotepc, M.,
Xatamn, X., X3HKOK,
M., Yanr, O., Wmnar,
K., Typko, C.
Earn.nmc, B. A., JleBkuH, |MapkeTuHr Mocksa: Aii Mu Ap Meana 2023 Eggsﬂﬁ//\llvzv;\f/\iépzrt;]ct)%l?s
depoceHko, A. A.|lMoBepeHne noTpebutenen PocToB-Ha-[oHy: https://www.iprbooks
HeHnceHko, 0. H. (MapKkeTMHroBbIN acnekT) HoHckown hop.ru/117727.html
rocy4apCTBEHHbIN 2020
TEXHUYECKUN
yHUBEpCUTET
Hopka, [. OKcnepTHble npogaxm: . http://www.iprbooksh
HoBble MeToabl ybexaeHus MOT_TBa' Anbniva 2019 op.ru/82792.html
N abnuvwep
nokynaTeneu
HiopeHGeprep, J1. B.,|OcHoBbI  noTpebuTenbckmx http://www.iprbooksh
Apxunos, A. E.,|3HaHun 0p.ru/108239.html
E:I:rgia’ '\? H Mocksa: An NMn Ap Megua 2021
JlyuuHa, H. A.,
Oxwuros, B. B.
6.1.2 lononHuTenbHasa yyebHasa nutepartypa
Loyn, IxoH, |Kak npespaTnTb . http://www.iprbooksh
EchTmrHeeB, U. pasrHeBaHHOro nokynaresns B Mo?_}lqaa. Asibrina 2019 opﬁu/82762?html
abnuvwep
cyacTtnmeoro 3a 60 cekyHa
KasakeBuny, A.,|E-commerce: kak 3aBoeBaTb Mocksa: AnbAnHa http://www.iprbooksh
YepHukoBon, A. KNMeHTa U He noTepsaTb ) 2019 0p.ru/93099.html

JOeHbrm

Ma6nuwep




AnuknepoBa, H. B. MoTpebutenbckme NPaKTUKK: http://www.iprbooksh
COBpEMEHHble  peanun w” Mocksa: lNpomeTen 2019 0p.ru/94495.html
rnobanbHble TpeHAb!

Acees, A. Kntoumn K napTHepy: . http://www.iprbooksh
MICKyCCTBO 1 TEXHUKN npo,u,a};( Mockea: Agl;r:(lgHa Bugnec 2019 op?ru/82902p.)html

TkayveHko, O. Ckpuntbl npopax: [oToBble . http://www.iprbooksh
CLEeHapuu AOns «XonogHbIX» Moﬁ:gh':ﬂzgma 2019 0p.ru/82502.html
3BOHKOB W JIUYHbIX BCTPEY

Cupoposa, C. A, |lMNotpebutensckoe http://www.iprbooksh

KpacHukoBckui, B. A. nose/J,eHm? B COBPEMEHHOM Mockea: MpomeTeli 2019 0p.ru/94496.html
obLecTBe: 3KOHOMMUKO-

COLMONOrMYECKni aHanus

TypryHos, M. MapTu3aHckMe npogaxu: Kak . http://www.iprbooksh
yBecCTu KnuneHTa y Mo%(:ghﬁﬂ:gma 2019 0p.ru/86757.html
KOHKYPEHTOB

CasoHoBa, A. A. Bonwe6bHble kHomku. Kyaa|Mocksa, Bonorga: MHdpa 2020 http://www.iprbooksh
XaTb, YTOObLI NpogaBaTb -UrxeHepua 0p.ru/98405.html

[VKCOH, MaTTblo,|Bceraa Baw  knueHT: Kak http://www.iprbooksh

TomaH, Huk, [denwucu,|podbutbes JNOANbHOCTH, MockBa: AnbnuHa 2019 0p.ru/83104.html

Pwuk, Bobko, C. pewas npobnembl KMMEHTOB Ma6nuwep
3a OAVH Liar

CtueH, LnddmaH,| TEXHUKN XONOOHBIX 3BOHKOB: Mockea: AnbnuHa 2020 http://www.iprbooksh

BeicTposon, HO. TO, YTO peanbHo paboTtaeT Mabnuwep op.ru/93044.html

6.2 NMepe4yeHb NnpodeccuoHanbHbIX 6a3 AaHHbIX U UHPOPMALUOHHO-CMPABOYHbLIX CUCTEM

depepanbHbil 0bpasoBaTtenbHbi nopTan «3koHoMuka Coumonorns MeHemKMeHT» [ONeKTPOHHbIA pecypc].
URL: http://ecsocman.hse.ru

Bbasbl AgaHHbIX MHGOpmaumoHHoro noptana Restko.ru (MH(OpMaLMOHHBIE CUCTEMbI pbIHKA pPeKnambl,
MapkeTuHra, PR — basbl pbiHka peknambl [QnekTpoHHbI pecypc]. URL: https://www.restko.ru/

Bbasza paHHbIX wuccnepoBaHun LleHTpa cTpaTtermdecknx paspaboTok [OnekTpoHHbii  pecypc]l.  URL:
https://lwww.csr.ru/issledovaniya/

Bbaza paHHbIX MuHakoHompassuTua PO «MMHpopMaumoHHble cuctembl MuHucTepctBa B cetn WMHTepHeT»
[OnekTpoHHbIN pecypc]. URL: http://economy.gov.ru/minec/about/systems/infosystems/

PedepaTtnBHas n cnpaBoyHast 6a3a gaHHbIX peLeH3MpyeMon nutepaTtypbl Scopus [SnekTpoHHbIn pecypc]. URL:
https://www.scopus.com

OneKkTpoHHO-OMbnmoTevHas cuctema IPRbooks [OnekTpoHHbI pecypc]. URL: http://www.iprbookshop.ru/

OnekTpoHHO-6MbnmoTeyHasn cucrema Cr6rYNT [OnekTpoHHbIn pecypc]. URL: http://publish.sutd.ru/

6.3 MNepeyeHb NULEH3UOHHOIO U CBO6OAHO pacnpoCcTpaHAeMoro NporpaMmmMHoOro oéecneveHus
Microsoft Windows
MicrosoftOfficeProfessional

6.4 OnucaHue MaTepuanbHO-TeXHMYeCcKkon 6a3bl, Heo6xoAuMoON Ans ocyllecTBlIeHUs obpa3oBaTeNbLHOro
npouecca no AUCUUNIIMHe

AyauTopus OcHalueHne

MynbTumeguinHoe 060 OBaHue, cneunanuanpoBaHHas mebenb, Jocka
JlekumoHHas y A pyA H P a

ayauTopust

CneumnanuavpoBaHHas mebenb, gocka
YuebHas ayautopusi
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