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1 BBEAEHUE K PABOYEW MPOrPAMME AUCLMNNUHbBI
1.1 Uenb gucuunnuHbl: ChopMmpoBaTh KOMMNEeTEHUMM obyvatowerocs B ob6nactv ynpaBiieHUs Npoaaxamu
NPOAYKUMM Ha NpeanpusaTusax
1.2 3agaum gcuMNInHbLI:

* yCBOE€HUEe TeopeTn4eCKmnx oCHOB cHbITOBOM AEATENBHOCTMN U nony4yeHue 6a30BbIX 3HaHWI B NOCTAHOBKe 3adau,
pewaemMbiX B obnactu npoaax;

* MOHMMaHWe ponu NepcoHana B opraHu3auuu npouecca cobita U cnocoboB ero MoTMBaLUKU ANS JOCTUKEHUS
MOCTaBIEHHbIX NOKa3aTenen Npoaax;

* N3y4eHNE OCHOBHbIX TEXHOMOMMM yNpaBneHnst npogaxamm

1.3 TpeboBaHus K NnpeaBapuTeNibHOM NOAroTOBKe O0y4aloLwerocs:

I'Ipe,uBapMTeanaﬂ noAroToBKa npeagnonaraeT co3gaHne OCHOBbI OA (bOpMVIpOBaHVIﬂ KOMMeTeHUUNn, YKa3aHHbIX
B . 2, npun n3yv4eHnmn ancunninH:

MHdpacTpykTypa Mmanoro 6usHeca

YnpaBneHne KOMMepYeCcKon AesATeNbHOCTbIO
OpraHun3aums 1 nnaHMpoBaHue 3aKyrnok TOBapoB
YnpasneHue npeanpuHMMaTenbckon esTeNbHOCTbIO
OpraHu3aums peknamHon geaTenbHOCTM B Manom brusHece
MeToabl NPUHATUA yNpaBneHYeCKUX peLLueHun

2 KOMMNETEHUMN OBYYAIOLWEIoCs, ®OPMUPYEMBbIE B PE3YJIbTATE OCBOEHUA OUCLIUMNITUHBI

MNK-7: Cnoco6eH ocyLecTBNATbL MOAeNMpoBaHue Kpocc-(PyHKLIMOHaNbLHOro npowecca opraHusaumm unm
agMWHUCTPaTMBHOrO perrnameHTa B Manom 6usHece

3HaTtb: OcHOBHOE cogepxaHune n nocnenoBatesibHOCTb npouecca nnaHnpoBaHUA U opraHn3aumm npogax

YmeTb: /cnonb3oBaTb OCHOBHbIE TEXHONOrMMM ynpaenieHna npogaxamu, NpuMeHATb NpuUHUMNbl opraHn3aunoHHOro
NOCTPOEHNA CUCTEMbI ynpaBieHNa npogaKamm B opraHmsaunu

Bnapetb: CnocobHocTbio onpenenAaTb uenn no opraHmsaumeﬂ B3aMMOAENCTBUSA npeanpunaTua-npon3soanTend u
I'IOTpe6VITeJ'I$| B O4HOYPOBHEBOM 1 MHOIrOypoBHEBOM KaHanax pacnpegeneHunsa

3 PE3YNIbTATbI OBYYEHUA NO AUCLUUNNWHE

O |KoHTakTHas
< |paboTa
H %m P NHHoBaL, dopma
anMeHoBaHWe 1 coaepXXaHune pasgenos, | § & CP
9 g g dopmbl TekyLlero
TEM 1 y4eOHbIX 3aHATUI s d Nek. Mp. (4achbt) BAHSITU KOHTPONS
o § (wacsl) | (4achbl)
x
Pasgen 1. YnpaBsneHue cobIToM
Tema 1. CywHocTb 1 uenu cbbiTa. 1 8 ra
Tema 2. OpraHusaumsa 1 nnNaHUpoBaHUe 1 8 rn
cObiTa c
Tema 3. TlepcoHan cnyxbbl cbObiTa u”
1 8 ra
opraHm3aums ero paboThbl 4
Tema 4. OnnaTta 1 cCTUMynNupoBaHue Tpyaa 1 8 r
cObITOBOro nepcoHana
WUtoro B cemecTpe (Ha kypce anga 3A0) 4 32
KoHcynbTauum 1 npomexyTodHas 0
aTTecTtauus - HeT
Pasgen 2. YnpasBneHue npogaxamu B
KaHanax pacnpegeneHus
Tema 5. Kananbl pacnpegeneHns 1 1 12 ra
Tema 6. YnpasneHue B kaHane: CyLLHOCTb, 1 12 rn C,0
CTPYKTYpa, UHCTPYMEHTapWI
Tema 7. OgHOYpPOBHEBLIE KaHarbl 1 10 ra
Tema 8. MHoroypoBHeBble KaHarbl 5 1 10 un
Pasgen 3. [lcuxonorunyeckue acnekrbl
npogaku TOBapOB W yCnyr
Tema 9. T[lloBegeHne noTpebutenen B 1 1 14 r C
KOHTEKCTE ynpaBneHus npogaxamu
Tema 10. Cragum npouecca nNpuUHATUSA 1 14 r
peLleHns O NOKymnKe




Tema 11. MeToabl npsMoro "
KOCBEHHOro BO34ENCTBUS Ha 1 1
MoKynaTenbCcKoe noBeaeHne notTpeburenen

16

ra

Pasgen 4. MotmBauusi Kak BaKHeWLWMn
KOMMOHEHT ynpaBneHnsi npogaxamu

Tema 12. KoHGnuKTbl B Npouecce Npogax,
MeTOoAbl X paspeLleHns

12

ra

Tema 13. T[lcuxomnormyeckne WCTOYHUKU
YCMNELLHbIX Npoaax

14

c,nc
nn

Tema 14. Ponb HacTaBHMYecTBa B
yrnpaBneHnn npogaxamm

14

ra

WUtoro B cemecTpe (Ha kypce ansa 3A0) 4 8

128

KoHcynbTauum n npoMexyTodHas

aTTectauusa (3aver) 025

Bcero koHTakTHasa pa6orta n CP no

16,25
AUCLMMNVHE

160

4 KYPCOBOE NMPOEKTUPOBAHUE
KypcoBoe npoekTvpoBaHue y4eGHbIM MiaHoOM He NPefyCcMOTPEHO

5. ®OH OLIEHOYHbIX CPEACTB ANA MPOBEAEHUA NPOMEXYTOYHOW ATTECTALMU
5.1 OnucaHme nokasatenemn, KpUTepMeB U CUCTEMbI OLlEHUBaHNA pe3ynbTaToB 00y4eHuUs

5.1.1 NokasaTtenu oueHUBaHUA

Kopn HanmeHoBaHWe oLEeHOYHOro
Moka3aTenu oueHMBaHWS pe3ynbTaToB 0byyeHust
KOMMeTeHUMm cpencTea
dopmynupyeT  OCHOBHOE cofepXaHue U1  MNocnefoBaTenbHOCTb
npotiecca nrnaHMpoBaHNs 1 opraHM3auum Npoaax.
PaspabaTtbiBaeT TEXHOMOIMIO YyMpaBreHus npogaxamu, MWCnosnb3ys
Bonpocsbl YCTHOrO
NPUHLMMbI  OPraHU3auUMOHHOrO MOCTPOEHUST CUCTEeMbl  ynpaBneHus
- cobecenoBaHus
MK-7 npogaxamu Ang manbsix npeanpusaTmn.
o Tunosble npakTuKo-
MpoBogut opraHvsauum B3aNMOEeNCTBUS npeanpuaTus-
OPWEHTUPOBAHHbIE 3a4aHuUs
npoussoanTens n notpebutens B 04HOYPOBHEBOM U MHOTrOypPOBHEBOM
KaHanax pacnpefeneHusi.

5.1.2 Cuctema un KpUTEPUM OLIEHMBaAHUS

Kputepun oLeHnBaHUA COPMUPOBAHHOCTY KOMMNETEHLMIA

LLikana oueHuBaHUA
YcTHOe cobecenoBaHune

MucbmeHHas paboTa

OTBeT Ha TeOpeTVI‘“IeCKVIVI BONpoC no martepuanam nekuun

3auTteHo NOJTHbIN, C BO3MOXHbIMU HeCyLleCTBEHHbIMU owmnbkamu.

YuntbiBatoTcst 6annbl, HAKONMEHHbIE B TeYEHWEe cemMecTpa.

OTtBeT Ha TeOpeTI/I‘—IeCKMVI BOMNpoC He NOJHbIN, C

He 3a4yteHo CYLLECTBEHHbLIMW OLUMOKaMMU.

He Y4UTbIBAOTCA 6annbl, HAKONMEHHbIE B TEYEHNE cemMecTpa

5.2 TunoBble KOHTPOJbHbIE 3a4aHUA UNN UHbIe MaTepuarbl, HEO6X0AUMbIe ANsl OLLeHKU 3HAaHUMW, YMEHUH,
HaBbIKOB U (MNK) ONbITa AeATeNIbHOCTU
5.2.1 Nepe4yeHb KOHTPOJbHbLIX BONPOCOB

Ne n/n |

dopMynMpPOBKKN BOMPOCOB

Kypc 5

OcHOBHble NPobnemMbl YHKLMOHNPOBAHUA OAHOYPOBHEBOIO KaHana

MoHATHe cBbiTa, ero xapaktepucTuku. Lienu cbbita

3agaum, pewaemble B npouecce cbbiTa U NX B3aMMOCBSI3b

CDOprI, MeToAbl N OpraHn3auna CUCtemMbl cbbiTa

CopepxaHue ctpaterun cbbiTa 1 ee paspaboTka

OCHOBHbIE 3N1EMEHTHI CTpaTtermm cbbiTa

OpFaHVI3aLI,VIOHHbIe CTPYKTYpPbI CObITOBbIX cny>|<6, nX BUObl U CTEMEHb aganTauuun K 3agadam cobita

[N|O|O|R]|WIN]|F

Cwnctema 6a3mcHbIX NPMHUMNOB, NUCMOJ1b3yEeMbIX B NMpouecce ninaHnpoBaHnA cbbiTa




9 Mopsaok paspaboTku NNaHa npoaax

10 |dopmupoBaHue NnaHa Nnpoaax

11 Ponb nepcoHana. OcHoBHble yHKUMN 1 TpeboBaHMsA K nepcoHany cnyxbbl cObiTa

12 O bekTnBHOE ynpaBneHne nepcoHanom cnyxbel cobiTa

13 Pe3ynbTaTBHOCTL paboTbl COLITOBUKOB: (DaKTOPbI BIIUSIHUSA 1 UCMIONbL30BaHUA paboyero BpemeHu

14 OO6y4eHne n nogroToBka nepcoHarna cobITOBbLIX CyX0

15 MpobnemaTrka onnaTtbl Tpyaa cGbITOBOroO NepcoHana

16 CyU.lHOCTb KaHana pacnpegeneHna n ponn y4actHMKoB

17 [nsanH kaHana pacnpegeneHus

18  |CywHocTb 1 npoGnemaTyika ynpaBneHusl B KaHane

19 OueHka adhdpekTnBHOCTM paboTbl MOCPEOHNKOB

20 MoBeneHne notpebutenen

21 Mogenb npouecca u akTopbl BAINAHUSA

22 Oco3HaHue NoTpebHOCTM 1 NOMCK nHdopMaLun

23 OueHka BapmnaHTOB ¥ NMOKynka

24 |CywHocTb U npobnemaTuka hMPMEHHBIX PO3HUYHBIX NMPOAaXkK

25  |MpobnemMbl ynpaBneHnst B MHOTOYPOBHEBbIX KaHanax

26 Ontummnsaumsa m paunoHanunsauuna paGOTbI B MHOroypoBHeBOM KaHane

27 Ponb 1 Mecto dhrpMeHHON PO3HULbI B CUCTEME yNpaBreHnsa npogaxkamu

28 OpraHu3aums 1 ynpaeneHe MpMeHHON po3HuLEen

29  |OcHOBHble NpobremMbl OYHKLMOHNPOBaAHUA OAHOYPOBHEBOIO KaHana

30 MeToabl NPpSIMOro BO34eNCcTBUSA Ha NoBeAeHne notpebuTtens

31 MeToabl KOCBEHHOIO BO3AENCTBUSI Ha NMOKynaTesibckoe noBeaeHne noTpebuTens

32 KoHnmkTbl B NpoLecce npogaxu

33  |MeToabl paspeLueHns KOH(UKTOB B NpoLecce Npoaaxm

34 Mcuxonornyeckme NCTOMHUKM YCNELHbIX Npoaax

35 |Ponb HacTaBHMYECTBa B YNpaBneHnu Npogaxamu

5.2.2 TunoBble TeCcTOBble 3aAaHUA

He npegycMoTpeHbl
5.2.3 TunoBble NPaKTUKO-OPUEHTUPOBaHHbIE 3aAaHuA (3agaym, Kenchbl)

3apaya 1. O6beMm npogax coctaensan 200 eguHul, ToBapa B Mecsu. Mocne CHMXeHUs LeHbl 00bem npogax
Bblpoc Ha 100 eguHuy n goxog coctasun 600 ToiC. p.

3apanue. OnpegenuvTe LeHy ToBapa [0 M NOCre CHUXKEHWS, eCNU M3BECTHO, YTO CMPOC Ha TOBap pacTeT obpaTHO
NPOMNOPLMNOHANBHO CHKEHUIO LiEHbI?

Bagava 2. C HacTynneHne BecHbl 06BEM Npoaax onpeaenéHHoro npeameTa oaexabl, Npu ero LeHe 6 Tbic. p.,
nagaet B ABa pa3a. [lageHne o6bEMa npogax o6paTHO NPONOPLUMOHANbHO POCTY LieHbI TOBapa.

BapgaHve. OnpegenuTe 4O KAKOro YPOBHS MOXHO MOAHUMATL MPK 3TOM LEHY Ha AaHHYo ogexay, 4Tobbl oxoa He
MeHsAnca? Kakum npu aTom gomkeH 6biTb 06bEM Npodax 4o ero nageHus?

3agava 3. Po3HMYHbIA TOproBeL, npogan napTuio B NATbAECAT eauHuL ToBapa, 3apaboTtas npu atom 40% no
CpaBHEHMIO CTOMMOCTY NOKYMNKK 3Toro ToBapa. Ecnu 66l 3TOT ToBap obolencs emy npu nokynke Ha 30% gelwwesne, a npu
npogaxe ToBapa yganoch 6bl 3apaboTtatb 60%, TO MOXHO ObINo Obl CHU3UTBL LiEHY eanHMLbI ToBapa Ha 800 p.

3aganue. Onpegenvte CTOMMOCTb NPOAaXW NapTUM ToBapa W LieHy Npodaxu eavHuubl ToBapa. Yemy 6bina
paBHa LeHa nokyrnku ToBapa?

5.3 MeToaunyeckne matepuansl, onpeaensirowme npoueaypbl OLleHMBaHUA 3HaHUW, YMEHUI, BrageHn (HaBbIKOB
1 (MNK) NPaKTUYECKOro onbiTa AeATeNIbHOCTH)

5.3.1 YcnoBus gonycka o6y4aroLlerocs K NpoMexyTo4yHon atrecTaLmm M NopAaaokK NIMKBUAaLMn akageMnieckomn
3a40MKEeHHOCTU

MpoBeaeHe NMPOMEXYTOYHOW aTTecTauum pernameHTUpPOBaHO rfokarbHbIM HOpMaTuBHbIM aktom CIIOMYMNTA
«lNonoxeHne o NpoBeAeHNM TEKYLLEro KOHTPONSA YyCneBaeMOoCTH U NPOMEXYTOUYHOM aTTecTaumnm oby4aroLmxcs»

5.3.2 ®opma npoBefeHUs NPOMEXYTOYHOM aTTecTaumm No AUCUMNInHe

YcTHas + NncbmeHHas KomMnbloTepHOE TECTUPOBaHUE NHasa

5.3.3 OcoGeHHOCTU NpoBeAeHNs MPOMEXYTOYHOM aTTecTauMmn No gucumnrimHe

BpeMﬂ Ha NoAroToBKy 0.5 yvaca; B ato BpemMA BXOAUT NoAroToBka oTBeTa Ha TeOpeTMHeCKMVI BOMNpoOC u pelleHne
NPaKTUKO-OPNEeHTUPOBAHHOIO 3adaHnA




6. YYHEBHO-METOOAMYECKOE N UH®OPMALMUOHHOE OBECNEYEHUE OANCUUMITUHDI
6.1 YyebHasn nutepaTtypa

ABTOp | 3arnasue | WN3paTensctBo | l'op vspaHua | Ccbinka
6.1.1 OcHoBHas y4yeb6Hasa nuTepaTtypa
Ixo66ep, O..|Mpopaxn 1 ynpaeneHue ) i http://www.iprbooksh
Jlankactep, [x. npoaaxammu Mocksa: FOHNTW-IIAHA 2017 op.ru/81832.html
KoHgpawos, B. M.,|YnpaBneHue npogaxamu . i http://www.iprbooksh
"opdumHkens, B. A. Mocksa: IOHWTVI-IAHA 2017 0p.ru/81577.html
6.1.2 lononHuTenbHas y4yebHas nutepaTtypa
lN'ycaposa, B., lTyxa,|YnpasneHve npogaxamu Ha http://www.iprbooksh
K. Tepputopumn: TeopeTnyeckmne . 0p.ru/82431.html
OCHOBbl U  MNpakTuyeckue MOﬁ:ghﬁﬂanHa 2019
pekoMeHaauum P
Jlykny P. M YnpaBneHue npogaxamu Mocksa: AnbnuHa 2017 http://www.iprbooksh
Mabnuwep 0p.ru/68019.html

6.2 MNepeyeHb npocdheccnoHanbHbIX 6a3 AaHHbIX U MHPOPMALIMOHHO-CNPABOYHbIX CUCTEM

dPepnepanbHbIi obpasoBaTenbHbI nopTan «3koHoMmuka Coumonorus MeHemKMeHT» [ONeKTPOHHbIN pecypc).
URL: http://ecsocman.hse.ru

OneKTpoHHO-6MbnmMoTevHasa cuctema IPRbooks [OnekTpoHHbIn pecypc]. URL: http://www.iprbookshop.ru/

CnpaBoyHasa npasoBag cuctema «KoHcynbtaHTlnocy [OnekTpoHHbIn pecypc]. URL: http://www.consultant.ru/

6.3 Mepe4yeHb NNLEH3MOHHOIO U CBO6OAHO pacnpoCcTpaHAeMOro NporpaMMHoOro o6ecne4yeHus
MicrosoftOfficeProfessional
Microsoft Windows

6.4 OnucaHue MaTepuanbHO-TeXHMYeCKon 6a3bl, Heo6XxoAMMON Ans ocyllecTBlIeHUs obpa3oBaTeNnbLHOro
npouecca no AUCUUNIIMHe

AyauTtopusi OcHaleHne

YyebHas ayauTopus CI'IeLI,I/laJ'II/I3VIpOBaHHaF| mebenb, gocka

JlekunoHHas MynbTumeamniiHoe obopyaoBaHue, cneynanmanpoBaHHas mebenb, gocka
ayamtopus
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