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1 BBEQEHUE K PABOYEN NMPOrPAMME OUCLUMNIUHBI

1.1 Uenb gucumnnuHbl: PasBuTb A3bIKOBbIE U KOMMYHWUKaTUBHbIE KOMNETeHUNn o6yqa+oumx0ﬂ, AOCTaTOYHbIe
Anga ocyuwecTtBneHna MU YCTHbIX U MMCbMEHHbIX KOHTaKTOB C MHOCTPaHHbIMU NapTHepamMu B Xoae nx I'IpO(beCCVIOHaJ'IbHOIZ

OeATEeNbHOCTU, a Takke AN U3yyeHus 3apybexHOoro onbiTa B couManbHOM cdepe, a Takke Ans AanbHenwero
camoobpa3oBaHus.

1.2 3apayv QUCUMUNMUHBI:

HayuuTb:

B obnactu uyteHnsa: BnageTb BCEMU BUOAMU YTEHUS OPUIMHANBHOM NuTepaTtypbl MO CneumanbHOCTU, a Takke
YMETb BbIAENUTb 3HAYMMYO MHGOPMaLKIO;

B obnactn ayavMpoBaHusi: MOHMMaHWE Ha crnyx peun cobecegHuka B xoge 6Gecenbl nNpodeccuoHarnbHOro
Xapaktepa, yMeHue n3Bnekatb HeobxoaMMyo MHOOPMaLMIO U3 HECIOXHBLIX TEKCTOB Y3KOCMNeLManbHOro xapakrepa;

B obnactu roBopeHusi: yyactsoBaTb B agvanore / 6ecege Ha npodeccnoHanbHble TeMbl (Mprem 3apybexHbIX
crneunanncToB, genosoe obLeHne no TenedoHy) cobnogast HopMbl U STUKET obLLEeHNS;

B obnactn nucbma: 3HaTb CTaHAAPTHblIE peyeBble KMuwe U rpammaTudeckme CTPYKTYpbl, MPUHATBIE B XoA4e
N3NOXeHUs pe3ynbTaToB UCCIEeA0BaHWI, NPY HanMcaHnm OTYETOB.

1.3 Tpe6oBaHusa kK NnpeaBapMTeNbLHON NOAroToBKE 06yYaroLlerocs:

MpenBapuTenbHasi NOArOTOBKA Npeanonaraet co3gaHue OCHOBbI Ans (hOPMUPOBAHUS KOMMNETEHLMIA, YKa3aHHbIX
B M. 2, NPU U3YMEHUN OUCLUMIUNH:

Pycckun a3bik 1 KynbTypa peym
MHOCTpaHHbIN a3bIK

2 KOMNETEHUUU OBYYAIOLLEIFroCcA, ®OPMUPYEMbBIE B PE3YJIbTATE OCBOEHUA ONCLIUTTIIUHBI

MNK-1: CnocobeH OCyLeCTBJIATb NOArNOTOBKY K 3aKimlO4eHU0 BHEWWHeTOProBoro KOHTpakTa

3HaTb: OCHOBHble YCMOBWUSi M MYHKTbl COCT@BMEHWUSI KOHTpPakTa B CTpaHe M3y4yaemoro si3blka Mpu 3akmiyeHun
MeXAYyHap OfHbIX COEMOK.

YMeTb: NOAroTOBUTbL KOMMEPYECKoe NpearioKeHne Ha MHOCTPaHHOM A3blke MO 3aA4aHHbIM YCIIOBUAM W /UMW HanucaTtb
OTBET Ha NpefnoXeHne 3apybexHbIX NapTHEPOB.

BnageTb: NOHMMaHUEM NEKCUYECKUX U CTUIIMCTUYECKNX OCOBEHHOCTEN [EMOBOW MEPENUCKM U CMOCOGHOCTBIO OLEHUTb
rOTOBHOCTb K COTPYAHMYECTBY 3apybexXHOro napTHépa.

3 PE3YJIbTATblI OBYYEHUA MO ANCUUNIIUHE

KoHTakT
§ Has
H %  |pabora WHHOBAL, dopma
anmeHoBaHWe 1 cogepXxaHve pasfernos, | @ & CP
9 2c dopmbl TeKyLiero
TEM 1 y4eOHbIX 3aHATUN S (4achl) .
8o Mp. 3aHATUA | KOHTpONSA
% (vachbl)
Pasgen 1. [lenoBblie KOMMYHMKaLMK
Tema j MpuHATHE  ynpaBneH4YecKnx 12 12 rn
peLLeHnin o
Tema 2. Kommepueckoe npearoxeHue 11 13 PU
Tema 3. VIHHOBALMOHHLIM MEHEIKMEHT B 11 13
PO3HUYHOWN TOProBne
Paspen 2. CounanbHas OTBETCTBEHHOCTb
OusHeca 5
Tema 4. BusHec 1 obLLecTBo 12 12 ra K
Tema 5. OCHOBbI NPOEKTHOW AEATENBHOCTU 11 13 P
Tema 6. YnpaBneHve WHHOBALMOHHLIMU 11 12,75
npoekTamm
Utoro B cemecTpe (Ha kypce ansa 3A0) 68 75,75
KoHcynbTaumm n npomexyTovHas
0,25
aTttectauus (3a4er)
Pasgen 3. KopnopaTnBHbIN MEHEMAKMEHT
Tema 7. Cninanmne n nornowieHne 12 12 AC
Tema 8. [paduueckoe npencrasneHne| 6 11 13 o A
pe3ynbTaTtoB OMHaHCOBON AEATENBHOCTY
Tema 9. YnpasneHue puckamm 11 13




Paspgen 4. MexayHapoaHasa Toproeng

Tema 10. dopmbl pacyeToB B 12 12 rn
MeXOyHapOoL4HOW TOProere K
Tema 11. MexgyHapoaHbIN KOHTPaKT 11 13 ra
Tema 12. OKCMNOPTHO-MMMOPTHbIE 11 12.75
onepaumm ’

Utoro B cemecTpe (Ha kypce ansa 3A0) 68 75,75

KoHcynbTaumm n npomexyTovHas 025
aTtTectauus (3a4er) ’
Bcero koHTakTHasa pa6ota n CP no 1365 1515

aucuunnuHe

4 KYPCOBOE NPOEKTUPOBAHUE

Kypcosoe npoekTnpoBaHune y‘-le6HbIM nnaHoMm He npefgyCcMOoTpeHOo

5. ®OH[] OLLEHOYHbIX CPEACTB ANA NPOBEQEHUA NMPOMEXYTOYHOW ATTECTALMU

5.1 OnucaHne nokasaTenen, KpMTEPUEB U CUCTEMbI OLLeHMBaHUA pe3yfbTaToB 06yyeHUs
5.1.1 MNokasaTtenu oueHNBaHUA

Kopg HanmeHoBaHMe oLeHO4YHOro
lMokasaTenu oueHMBaHWS pe3ynbTaTtoB 0by4yeHus
KOMNeTeHLMn cpencrtea
MepeyncnsieT OCHOBHbIE YCNOBUA U MYHKTbl COCTaABNEHUSA KOHTpPaKTa B
CTpaHe M3y4aeMoro a3blka Npu 3aknioveHn MexayHapoaHbIX COENOK.
CnocobeH ocyLecTBNATbL NOAFOTOBKY K 3aKMOYEHNIO BHELLIHETOPIOBOrO
Bonpocsl ansa YCTHOIO
KOHTpakTa
cobecenoBaHus
MK-1 OcyluecTBnseT  NOATOTOBKY  KOMMEPYECKOro npearnioXeHnst  Ha

MHOCTPaHHOM £3blKe MO 3a4aHHbIM YCIOBUSAM.
Mcnonb3yeT nekcuyeckMe U CTUIMCTUYECKME OCODEHHOCTU LEenoBOK
nepennuckM u cnocobeH OLEHUTb TFOTOBHOCTb K COTPYAHUYECTBY
3apybexHoro napTHEpa.

MpakTMKko-opueHTUpoBaHHbLIE
3agaHvs.

5.1.2 Cuctema u Kputepum oueHMBaHUA

Lkana oueHnBaHus

Kputepumn oueHnBaHma chopMmMpoBaHHOCTU KOMMNETEHLUN

YcTHoe cobecenoBanne MuceMeHHast paboTa

3ayTeHo

MogpobHoe obcyxaeHue npeanoXxeHHown
TeMbl  npodeccnoHanbHOro  obLeHus
obLweHus c apryMeHTMpoBaHo
CchopMynMpOBaHHON COBGCTBEHHOM TOYKOW
3peHnsi, OEeMOHCTpMpyloLlme rpamoTHoe
BnageHve peyvbio u  obLylo  s3bIKOBYIO
apyanumio; NOHMMaHWe BblCKa3blBaHWM
Ha npodeccnoHanbHble TEMbl U cBOBOAHOE
yyacTue 6e3 npegBapuTeNbHON NOArOTOBKN
B Aguarnore Ha Tembl AenoBOro obLieHus,
npeaycMoTpPEHHbIE NPOrPaMMON.

He 3auteHo

HeymeHune COCTaBUTb npocroe
npeanoxeHve 6e3 ownBOK, HeMmoHMMaHue
obLiero cmeicna ycTHOro coobuieHus Ha
3HaKOMYI0 Temy [ernoBoro OO6LeHusT 1
He3HaHue Nnekcuky GonbLuei YacTu Tem Ans
BeJeHWs auarnora.

5.2 TunoBble KOHTPONbHbIE 3aAaHNA UNU UHbIe MaTepuarnbl, Heo6XoAUMbIE AN OLIEHKU 3HaHWUN, Y MEeHUN,
HaBbIKOB U (UNK) onbiTa AeATENbHOCTHU
5.2.1 NepeyeHb KOHTPOJIbHbIX BONPOCOB

Ne n/n I dopmynMpoBKM BOMPOCOB
Cemectp 5
1 MpuHATME ynpaBneHYecKMX peLleHni
2 Kommepueckoe npeanoxeHne
3 MHHOBALMOHHBLIN MEHEeIKMEHT B PO3HUYHOW TOProere
4 CoumnanbHas OTBETCTBEHHOCTb BU3Heca
5 OCHOBbI MPOEKTHOW OEeATENbHOCTH




6 |YHpaBneHme WHHOBALMOHHLIMW NPOEKTamMu

Cemectp 6
7 CnvsHve un nornowexHue
8 Mpadmyeckoe npeacraBneHe pesynbTaTtoB (PpMHaHCOBON AEATENbHOCTU
9 YnpasneHne puckamm

10 MexgyHapoaHas Toproens

11 dopmbl pacyeToB B MeXAyHapo4HOW TOprossie

12 MexayHapoaHbI KOHTPaKT

5.2.2 TunoBble TecTOBbIe 3afaHUA

He npegycmMoTpeHo.
5.2.3 TunoBble NPaKTUKO-OPUEHTUPOBAHHbIE 3aA4aHNA (3agaun, Kenchbl)

Job Vacancy

An expanding firm of insurance brokers wants to recruit a customer services assistant for its front counter. It has
put the following display advertisement in a newspaper.

CUSTOMER SERVICES ASSISTANT

Young customer service assistant needed for front counter in a friendly insurance broker's office.

You will be the sort of person who likes a varied and busy day. You will find yourself handling telephone and
personal enquiries and our electronic terminals; advising customers on the range of services we offer; and handling cash
and cheques. In addition you will carry out routine office and general word processing duties.

We are looking for someone who is 18+, with a good educational background in English and Mathematics, and
accurate Keyboarding. Full training will be given in our word processing and database systems - Word and Access. You
will need to have a pleasant, outgoing personality and be capable of working as a member of a team whose work load can
be quite hectic at times.

In return, we provide an attractive salary, a yearly bonus, free life insurance, profit-sharing pension scheme, and
20 days' annual holiday.

We are an equal opportunities employer. The firm received three replies.

Amanda Johnson

Age: 18

Education:

Comprehensive School

Qualifications:

GCSE English B

GCSE Maths C

Keyboarding speeds:

30wpm

Hobbies:

Swimming

Carpentry

Singh Anand

Age: 20

Education: College of Technology

Qualifications: A level English BTEC Diploma in Business and Finance

Keyboarding speeds: 60wpm

Hobbies: Computers, Volleyball

Natalie White

Age: 19

Education: Private Schools

Qualifications: GCSE English C GCSE Maths F

Keyboarding speeds: 40wpm

Hobbies: Horse riding, scuba diving

All three applicants were called in for an interview. During the interviews, the owner of the firm made the following
notes:

Amanda Johnson: Very hesitant. Never looks you straight in the eye. Dirty fingernails.

Natalie White: Very pleasant manner, smiles a lot, expensive clothes.

Singh Anand: quiet, but confident, rather serious.

1. What is the Case Study about?

2. What sort of a person is a customer services assistant?

3. Is his/her pleasant outgoing personality and ability to work as a team more important than his/her educational
background? Why?

4. What is meant by the words 'we are an equal opportunity employer"?

5. What are the advantages and disadvantages of the first applicant. Amanda Johnson'.!

6. What are the advantages and disadvantages of the second applicant, Singh Anand?

7. What are the advantages and disadvantages of the third applicant, Natalie White?

8. In your view which applicant (if any) should be given the job? Give your reasons.

9. Should the post be re-advertised? Explain why?

10. If a temporary appointment were made for front counter work, which applicant would be best suited to deal
with the clients?




5.3 MeTopuyeckue martepuanbl, onpepaensiowmne npoueaypbl oLeHUBaHUS 3HAHUIA, YMEHUI, BriageHnin
(HaBbIKOB 1 (MNIN) NPaKTUYECKOro ONbiTa AeATEeNIbHOCTH)
5.3.1 YcnoBus ponycka obyu4atolerocsi K NpomMeXyTo4HOW aTTecTauy U NopsifAoK NMUKBMAALUKN aKkageMU4eckon

3a[0MKEHHOCTH

MNMpoBeaeHne NPOMEXYTOYHON aTTecTauMm pernaMmeHTMpoOBaHO JoKanbHbIM HOpMaTMBHbIM aktom CII6ryrnTn
«[lonoxeHne o NpoBeAEHNUN TEKYLLIEro KOHTPOISt YCNEBAEMOCTU U MPOMEXYTOYHON aTTecTaunmn oby4aroLLmnXcsi»
[onyckoMm Kk 3a4eTy aABNAeTCS

1. ycrellHoe OCBOEHME BCeX pasaenos, ykasaHHblx B n.3 Pr[;
2. 3a4TeHHas UToroBas KOHTponbHasa pabora.

5.3.2 dopma npoBeaeHUs NPOMEXyTOYHOW aTTecTauMm No AMCUUNIIMHE

YcTHas +

[NMncbmeHHas

KomnbioTepHoe TecTupoBaHue

5.3.3 Oco6eHHOCTM NpoBeAEeHUA NPOMEXYTOYHON aTTecTauum Nno AUCLUUNIINHE

CopepxxaHue 3ayeta:
Becena ¢ npenogaBsatenem B pamkax NpoiAeHHbIX TeM 6e3 npeaBapuTenbHON NOArOTOBKM.

NHasa

6. YHEBHO-METOOUYECKOE U UH®OPMALMOHHOE OBECNEYEHUE OUCLUUNINUHbI
6.1 YuebHasa nutepaTtypa

ABTOp

| 3arnasue

MN3paTtenbcTBO

["og n3paHns |

Ccbinka

6.1.1 OcHoBHas yyebHasa nuTepaTtypa

Hwukonaesa, E. A. MHoCTpaHHbIn A3blK| CaHkT-lMNeTepbypr: CaHkT- http://www.iprbooksh
(aHrnunckuin A3bIK): MeTtepbyprckuin op.ru/102417.html
npodeccnoHanbHo- rocyaapCTBEHHbIN 2019
OPWMEHTMPOBaHHAsA NeKcunka yHUBEpPCUTET
NPOMBbILLMEHHbIX
TEXHONOIMMA N An3anHa
lopaeHko, H. B.,|WHocTpaHHbIN A3bIK. . http://www.iprbooksh
Fopnetko, fl. B. Pasantie aHTIMICKOM MOCKBﬁéQSa”” Ap 2020 |op.ru/94203.html
pa3roBOpHOM peyn
CmupHoBa, HO. B.,|HoCcTpaHHbIN A3blK| CaHkT-lMNeTepbypr: CaHkT- http://www.iprbooksh
Jlnckoseu, U. B. (aHrnuncknm). MeTtepbyprckuin op.ru/102415.html
MHTepakTnBHbIE 3aHATUSA rocynapCTBEHHbIN 2019
yHUBEPCUTET
NPOMBbILLMEHHbIX
TEXHONOIMMA N An3anHa
II._IIJBarpyKOBa, E. B, npOCt)eCCI/IOHvaJ'IbeIVI Tomck: ToMCKuit http://www.iprbooksh
o3geesa, I I1.,|HOoCTpaHHbIN A3bIK o op.ru/106170.html
P MONUTEXHUYECKNI 2019
Kon6eiwesa, tO. B. (aHrnuncknin). B 2 yactax. 4.1
yHUBEpPCUTET
Teppe, n. A.,|lMpodeccnoHanbHbIN . o http://www.iprbooksh
MatBeeHko, W. A.,|MHOCTpaHHbIN A3bIK Tomck: TOMCKMMV op.ru/106171.html
P MONTMTEXHUYECKNI 2019
KopotueHko, T. B. (aHrnuncknin). B 2 yactax. 4.2
yHUBEPCUTET
Hukonaesa E. A.,|VIHOCTpaHHbIN A3bIK http://publish.sutd.ru/
Barpos 0. [. (aHrnunckmn). CaHkT-leTepbypr: 2020 tp_ext_inf_publish.ph
CamocTtosiTenbHas  paboTa CrerynTtq p?id=20209372
CTYLEHTOB
Kupunnosa, B. B.,|/IHocTpaHHbIi A3bIK. [ CaHkT-MNeTepbypr: CaHkT- https://www.iprbooks
CeunHa, K. A.,|AHrnuincknin a3bik. 4.1 MeTtepbyprckui hop.ru/118376.html
Cemuyk, E. B. rocygapcTBeHHbIN
yHuBEepcuTeT 2020
NPOMBbILLUMEHHbIX
TEXHONOIMMN N An3anHa
Octposckas, C. [1.,|HocTpaHHbIn A3blIK.| CaHkT-MeTepbypr: CaHkT- https://www.iprbooks
CokonoBa, M. K. Hemeukun A3bIK. MeTepbyprckun hop.ru/118377 .html
Automatisierte rocyfapcTBeHHbIN 2020
Steuersysteme der yHUBEpCUTET

technologischen Prozesse

NPOMBbILLSEHHBIX
TEXHOMNOIMNIM 1 gn3anHa




T.M. BuxmaH, M.A.|VIHOCTpaHHbIN A3bIK. http://publish.sutd.ru/
Bacunbesa AHmMUncKnn A3bIK CaHkT-leTepbypr: 2020 tp_ext_inf_publish.ph
TpeHnpoBOYHbIE TecTbl MO Cnerynta p?id=20205007
rpammartuvke
Kapaynosa, A. [. NHocTpaHHbIn A3bIK AcTpaxaHb: http://www.iprbooksh
(aHrnuinckmin). Y. 3 AcTpaxaHckui op.ru/115505.html
rocyfapCTBEHHbI 2020
apXUTEKTYPHO-
CTPOUTENbHbLIN
yHuBepcuteT, 36C ACB
6.1.2 JononHuTenbHasa y4yebHasa nutepartypa
BacunbeBa T. Jl.,|Hemeukni A3bIK. http://publish.sutd.ru/
Lsenosa O. B. OKoHOMUYecCkme n Cne.: Crnerynta 2015 tp_ext_inf_publish.ph
coLmarnbHble TeXHOMNoMm p?id=2492
Awwunna T.A. English for Business http://ibooks.ru/readi
Communication. AHFIUACKUI Mocksa: ®rnuTa 2016 ng.ph_p? -
A3bIK ans [enoBoro short=1&productid=2
obLeHns 2853
MepkynoBa, H. B. ®paHuy3ckun  A3blk - ANs| BopoHex: BopoHexckuit http://www.iprbooksh
crneumnanbHbIX Lenen rocyaapCTBEHHbI op.ru/30854.html
apXUTEKTYPHO- 2014
CTpPOUTENbHbIN
yHuBepcuteT, 36C ACB

6.2 MepeyeHb NpodeccuoHanbHbIX 6a3 AaHHbIX U MH(OPMAaLMOHHO-CMPaBOYHbIX CUCTEM

1. OnekTpoHHO-6nbnnotedHas cuctema IPRbooks [OnekTpoHHbin pecypc]. URL: http://www.iprbookshop.ru/

2. EgvHbI nopTan MHTEpPHET - TecTMpoBaHus B cdepe obpasoBaHusi [anekTpoHHbIN pecypc] — https: //i-
exam.ru

3. MHdopmaunoHHo-obpasoBaTenbHaa cpefa 3aouHon opmbl 06yueHus CMNGIYTMTO [QnekTpoHHbIi pecypc).
— Pexum goctyna: http://edu.sutd.ru/moodle/

4. Oxford University Press Blog [QnekTpoHHbIi pecypc] .— Pexum goctyna: http://learnenglishwithoxford. com.

5. Cambridge English [ QnekTpoHHbI pecypc]. — Pexum goctyna: https://www.cambridgeenglish.org

6. Digitale Sammlungen der Universitatsbibliothek Weimarx [3nektpoHHbIn pecypc]. — Pexum poctyna:
http://digitalesammlungen.uni-weimar.de/viewer/
7. W3yyeHne  dpaHUy3CcKOro A3blka OHNaWH  [ONeKTpoHHbIM  pecypc]. — Pexum  gocTtyna:

http://www.bonjourdefrance.com .

8. France Education International [OnekTpoHHbIn pecypc]: http://www.ciep.fr

6.3 NepeyeHb NULIEH3NOHHOIO U CBOGOAHO pacnpoCcTpaHAEeMOoro nporpaMmMHoro obecne4yeHus
Microsoft Windows
MicrosoftOfficeProfessional

6.4 OnncaHue maTtepuanbHO-TeXHUYECKOM 6a3bl, Heo6xoauMon Ans ocyllecTBNeHUs obpasoBaTeribHOro
npouecca no gucuuniunHe

AyanTtopus OcHaleHune

MynbTumeauinHoe obopyaoBaHue, cneumannamposaHHas mebenb, Jocka
JlekumoHHas Y A PYA H P A
aygutopus

CneuunanuanpoBaHHas mebernb, Aocka
YuebHas ayautopus
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