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1 BBEAEHUE K PABOYEW NPOrPAMME OUCLUNIUHBI

1.1 Uenb aucuunnuubl: CcopmmpoBaTb KomneTeHuun obyvaiouierocs B 0B6nact CUCTEMHbIX 3HAHUN O
onpegensiowmx haktopax U npoueccax MnoBedeHUs MoTpedbutenen nu ymeHuin KOMMIEKCHOTO WUCMONb30BaHUS 3TMX
3HaHWU B pa3paboTke MapKETUHIOBLIX peLueHUi

1.2 3apauv QUCLUUNIUHBI:

- paccMOTpeTb Ucnonb3oBaHWe NpPogeccuoHanbHbIX NOAXOA0B NP PeLLeHNN S3KOHOMUYECKMX 3afad C y4eToM
noBedeHunsa notpedurtenen;

- MPOAEMOHCTPUPOBaTh BbIOOP ageKkBaTHLIX METOLOB MCCefoBaHMsA NOTPEOUTENBCKOro NOBEAEHWS;

- packpbITb HEOBXOANMOCTb COBMIOAEHMS STUYECKUX NPUHLIMMNOB B AENOBOM O6LLIEHUM U BEAEHUN NEPETrOBOPOB;

- paccMoTpeThL npouecc opMupoBaHusa TpeboBaHUI kK TOBapaM 4151 MacCoBOro noTpeburens;

- NPOAEMOHCTPUPOBATbL CneLmanbHble MeToAbl aHanm3a AaHHbIX O KOHKYpeHTax 1 AenoBbiX NapTHepax Ha B2B
PbIHKE;

- paccMoOTpeTb OCHOBHbIE MPUHLMIBI NPUHATUS YNPaBEHYECKMX PELLUEHN C Y4eTOM 0COBEHHOCTEN NOBEAEHNS
pasHbIX rpynn noTpebutenen

1.3 TpeboBaHus Kk NnpegBapuTeNibHOM NOAroTOBKe OOy4aloLerocs:

MpenBapuTensHasi NOAroTOBKA NpegnonaraeT co3gaHne OCHOBLI AN (DOPMUMPOBaHMS KOMMNETEHLMI, YKa3aHHbIX
B M. 2, NPU N3y4eHNN OUCLUMINH:

CoumnanbHasi OTBETCTBEHHOCTbL BU3HeCa 1 KOpnopaTUBHbIE BO3MOXHOCTH

MHopMaunoHHbIE TEXHONOIMM B MapKETUHIE

MeToabl NPUHATUA yNpaBneHYeCKUX peLueHui
MHdopmaumnoHHbIE TEXHOMOMMN B 3KOHOMUKE U MEHEKMEHTE
MapkeTunHr

2 KOMMNETEHUMN OBYYAIOLWEIoCcs, ®OPMUPYEMBbIE B PE3YJIbTATE OCBOEHUA OUCLIUMNITUHBI

MNK-4: Cnoco6eH npoBOAUTL UccnegoBaHue cnpoca B UHPOPMaLMOHHO-TENIEKOMMYHUKaLMOHHOM CeTH
"UHTepHeT"

3HaTb: OCHOBHble METOAbl OpraHv3auuyM U NpoBeAeHUst UCCreoBaHNA NoTPedUTENbCKUX NPEANOYTEHMI N cripoca Ha
TOBapbl, paboTbl U ycnyrv B MHOOPMaLMOHHOM NPOCTPAHCTBE CETU «IHTEpPHET»
YMeTb: NPMMEHSITb crneunarnbHble MeToAbl U MHCTPYMEHTbI Anst cbopa MHOPMaLMK 0 NOTPEOUTENBCKUX NPeanOYTEHUSIX
1 cnpoce Ha ToBapbl, paboTbl 1 yCnyrM B MHOOPMALIMOHHOM NPOCTPaHCTBE ceTu «MHTepHeT»
BnapeTb: HaBblkaMK OpraHu3aumm 1 NPoBeAEHUsI UCCNEL0BaHUN NOTPEOUTENBCKNX NPEeANOYTEHUIA U CIPOCE Ha TOBapsl,
paboTbl U YCNyr1 ¢ UCMONb30BaHNEM CNeumann3MpoBaHHbIX CEPBUCOB ceTu «NHTepHeT»

MK-7: Cnoco6eH ocyLlecTBNATL NpoLeAypY 3aKynok ¢ y4eTOM MapKeTUHIFOBOW MOMMTUKU NpeanpUsiTus

3HaTb: OCHOBHbIE MpaBuna U MeToabl BeAEHUs NEPEroBOPOB O 3akyrnkax Ha B2B pbiHke; NMPUHLMMbLI COrMacoBaHusi ¢
[enoBbIMU NapTHepaMu TpeboBaHMI K 3aKynaembiM TOBapam

YMeTb: NpuMeHsiTb MeToabl OM3Hec-aHanuTUKM B OLeHKe [OenoBOW WM MPOM3BOACTBEHHOW cpedbl Mpu paspaboTke
COrMaLLEHMUI O 3aKynkax

BnageTb: HaBblkaMy MPUMEHEHUS] aHaNUTUYECKUX METOOOB B W3YYEHUU PLIHOYHOMO MOBEAEHMWSI KOHKYPEHTOB U
noTeHUMabHbIX MAPTHEPOB AMs NPUHSATUS MPaBUIIbHbIX YNPaBIEHYECKUX PELLEHNI




3 PE3YJIbTATblI OBYYEHUA MO AUCLUUMINHE

HavmeHoBaHue v cogepxaHve pasgenos,
TEM U y4EOHbIX 3aHATUIA

CewmecTtp
(kypc onsa 3A0)

KoHTakTHas

paboTta

Tlek.
(4achbl)

Mp.
(4achbl)

CP
(4achbl)

MHHoBaLU.

dopmbl
3aHATUN

dopma
TeKyLLero
KOHTpoOns

Paspen 1. [lloBegeHne noTpebutena u
COBPEMEHHbI MapPKETUHT

Tema 1. KomnneKkcHbIN noaxon K NoBeAeH o
notpebutens B CUCTEME SKOHOMMUKU U
MapKeTuHra

Obuwme npobnembl 3KOHOMMUKM.
HencteytoLee 3aKoHOaTenbCTBO.
BHyTpurocygapctBeHHas  9KOHOMU4YecKas
CcTabunbHOCTb. Hay4yHo-TexHn4eckun
nporpecc. CocTosiHne WHMOPMALMOHHOIO
NpoCTpaHCTBa c y4yeToMm BITUSAHUSA
ocobeHHocTen TEeNeKOMMYHMWKALMOHHOM
cetu "UHTepHeT"

Tema 2. [lpaBa noTtpebutenen u
coumnanbHasi OTBETCTBEHHOCTb MapkeTorora
CoBpemeHHOe NoHVMaHune
KOHCbloMepu3ama. lNMpaBo Ha Ge3onacHOCTb.
lMpaBo Ha nHdopmaumio. MNpaso Ha BbIGOP.
MpaBo 6bITb ycnbiwaHHbIM. [1paBo XuTb B
340pOBOWA OoKpyKatoLemn cpege.
HeponyctumocTb 06MaHHbIX,
HeOCTOBEPHbIX " BBOOSALLMX B
3abnyxaeHve COOOLLIEeHUI oT
npoussogutensi. TenekoMMYyHMKaLMOHHas
ceTb "MIHTepHeT" " couunanbHas
OTBETCTBEHHOCTb MapkeTofora

Paspen 2. CoumanbHble W coumnanbHO-
KynbTypHble  bakTopbl, onpegenstoLime
0COBEHHOCTU pbiHKa TOBapOB U yCryr

Tema 3. PbHOK K akTopbl couuanbHo-
KynbTYPHbIX pasnuynii B NOTpebuTenbckon
cpege

lMoHATME coumanbHOW  cTpaTUdmKaumn.
Kputepumn cTpaTtudukaumnn.
HepaBHOMepHOCTL  pacnpegeneHus B
obuiectBe MaTepuanbHbIX 6nar, BNacTHbIX
YHKUMA M coumanbHOro  MpecTuxa.
PacnpegeneHne uneHoB obuwectBa no
coumanbHbIM NO3NLUAM. YnpaBreHyeckasi
cpeda u genoBoun pbiHOK B2B

Tema 4. CoumanbHas CTpykTypa obuiecTBa
N ocoBeHHOCTN NoBeaeHns noTpebutenemn
CoumnanbsHoe HepaBeHCTBO.
OuddepeHumaums no  npectmxky U
yBaXeHuo.  3awmta  OT  couumarnbHbIX
NOTPSACEHMN U OuanasoH  coumanbHON
cTpatudmkaumm. UM3bbiTouHas wmepa u
cTeneHb  couuanbHOW  cTpaTuduKaumnn.
CoumanbHble rpynnbl-ayTcangepsl.
MpuHUMNBI M LEHHOCTU  coumanbHOro
paBeHCTBa. OcobeHHOCTM noBeaeHust
npeacTaBuMTenen ynpasrneHYeckon cpeabl
Ha nenoBoM pbiHke B2B

0,5

0,5

AC

0,5

0,5

AC

AC

AC




Tema 5. [QuHamuka coumanbHbIX rpynn n ee
BNUSIHWE Ha noBegeHne notpedburens

MNoHsTMe coumanbHomn rpynnbl.
OTnnuuTenbHblE NPU3HAKM CcoLManbHbIX rpymnm.
[OnHammnka  BHYTPUrpynnoBbiX  NPOLIECCOB.
Habop coumanbHbIX HOpM "
WHCTUTYUMOHanNu3aumst ueHHocten. Kputepuu,
XapakTepuayowime cneundumyeckun  cnocod
JencTeumn Kakoon rpynnol. Brninsnue
nepBUYHBLIX TPYNN Ha noBeJeHue WnHAMBMAA.
PedepeHTHble rpynnbl. Hocutenn MHeHusa u
TenekoMMyHUKaLoHHas cetb "MHTepHeT"

Tema 6. Ponb cemMbu B npouecce MPUHATUS
peLleHns O NOKymKe

Cewmbs, Kak BaxxHenwwas pedepeHTHas rpynna.
MopoxaeHHas cembs. Ponu Myxa, XeHbl u
AeTen U ux OoTHOCUTerbHOe BNWSHWE APYr Ha
Apyra B npouecce MOKynkn TOBapOB W YCHYT.
TpaavumnoHHoe pasgeneHve BrvsHUA Cynpyros
npyM MNOKyMke TOr0 WMAM MWHOIO MpPOAYKTa.
YBenuyeHum BNUsHUS geTer u NoO4POCTKOB Ha
BbIOOp poautenen

AC

Paspgen 3. BHyTpeHHMe ncuxonormyeckne wu
coumanbHO-NCUxonormyeckme hakTopbl
nosegeHns notpeburtens

AC

Tema 7. Ponb npoueccoB BOCAPUATUS,
BHMMaHMa M namMsaTM B NoBedeHuu
notpedurens

Bocnpuatue Kak npowecc oTbopa
nocTtynawowien wuHdopMaumm ©n cosgaHue
3HAYMMOW  KapTWHblI  Mupa. 3aBUCUMOCTb
BOCMPUATUA OT (DU3NYECKUX pasfpaxuTernen,
OTHOLLEHUS K OKpyXatoLlen cpege,
ocobeHHocTen wuHameuga. WsbupartenbHoe
BHUMaHuWe. Pasgpaxutenn, cBs3aHHble C
nmerowmummncs Ha AaHHbIN MOMEHT
notpebHoctaAmMn.  CwurHanel, HanpaBnseMble
nsrotoButenem. V1abmparensHoe 3anomMmmHaHne

Tema 8. Ponb BHYTpeHHuMX akTopoB B
npouecce «obyyeHus» noTpebutens

JINYHOCTHBIE XapakTepucTukn noTpebuTens:
BO3PAaCT U 3Tan XW3HEHHOro LMKNa ero cembi,
poa 3aHATUR, NpUHaONexXHoCTb K
npodeccnoHanbHoON rpynne, 3KOHOMUYECKoe
nonoxeHune, o6bpa3 >KU3HW, OCOBEHHOCTM
Xapaktepa n camooueHka. OnpefeneHne Tuna
NINYHOCTM Ha OCHOBE NPUCYLLNX YENOBEKY YepT

AC

Tema 9. Teopunm wmoTMBaumm U1  BblbOp
MapKeTUHIoBOW cTpaTermm
MoTtuBauua un camosocnpuaTne. [OuHamuka

npouecca MoTuMBauun. Oco3HaHHas
FIOTpGGHOCTb. Ponb 3anHTEPEeCOBaHHOCTN B
MoTmnBauunn. BnusHue 9MOLMOHaribHoOro

cocTosHMsA.  EQUHCTBO M yCTOMYMBOCTb
MOTUBaAUMOHHbLIX Moaenen. CamoBocnpusiTue.
CamoBblIpaxkeHne notpedurens B
noBcegHEBHOM XM3HW. Ponb cneumdunyeckmnx
noTpebHocTEN

AC

AC

K,O




Tema 10. LieHHOCTW, CTUMb XN3HU N pecypcbl
notpedurens

BbI6Op NUYHBLIX LEHHOCTEN U3 coumarnbHbIX
WM MHbIX CUCTEM  LEHHocTeh. Twunbl
LeHHocTen. Cxema B3aMMOAENCTBUSA NIUYHOWN
LEeHHOCTN ¢ apyrumm LeHHocTamu. Ocoboe
3Ha4YeHMe  LUEHHOCTEM MpuM  OCO3HaHWUU
notpebHocTem B  npouecce  NPUHATUSA
peweHna notpebutenem. JIMYHOCTL U CTUNb
Xn3Hn. Pecypcbl notpebutenen. Ycnyrn u
ToBapbl, noTpebnsawowmne un cbeperarouwme
Bpems

AC

Tema 11. Mpouecc NPUHATUNA
noTpebunTENbCKOro peLleHus

Bonpocekl, BO3HMKaOLWME B NPOLECCE NOKYMKU.
dakTopbl, MellawLme npoueccy MpUHATUS
peLueHuns: n3MeHeHne MOTUBaLNW;
nsameHmBLIMECs  06CTOATENBCTBA;  HOBas
nHopMaLmsa B TENEKOMMYHUKALIMOHHOW CEeTH
"MIHTepHeT"; OTCyTCTBME xenaembix
BapuvaHTOB.  Y4YeT  BpPEMEHW  MOKYMKMW.
M3bpaHne  BepHoOro BapuaHTa. YeTko
3annaHupoBaHHas MoKyrka. YacTtunyHo
3annaHupoBaHHas nokynka.
HesannaHupoBaHHasa nokynka. [lokynka wu
npogaa Ha 4enoBom pbiHke B2B
MpakTuyeckoe 3aHATME: BnuaHne cutyauum
Ha npouecc NPUHATUSA peLueHus
nornetutenem

nn

Tema 12. Tlokynka n yOooBRNETBOPEHHOCTb
notpedutens

N3bpaHve BepHOro BapuaHTa W BbIGOp
WCTOYHMKA MOKYNKWA. [1psMOM  MapKeTuHTr.
MoTpebneHne ToBapoB u ycnyr. BapuaHThbl
ucnonb3oBaHua. CoxaneHve nokynartensi.
BbiHy>xaeHHOe notpebneHve. OueHka
anbTepHaTMBbI nocne MOKYMKW.
YpoBneTBopeHne/HeyqoBneTBOPEHNE
notpeburens. Mogenb onpasaHusi
oxugaHumn.  Peakumst  noTpebutens  Ha
HeyaOoBNETBOPEHHOCTb

MpakTnyeckoe 3aHsATHE: Ctpemnenne
opraHm3aumm K cCoxpaHeHuo notpeburens

nn

UTtoro B cemecTpe (Ha kypce ansa 3A0)

96

KoHcynbTauum n npoMexyTovHasa atrecrtaums
(3auver)

0,25

Bcero koHTakTHasA pa6ota n CP no
AucUMUNNnHe

8,25

96

4 KYPCOBOE NPOEKTUPOBAHUE

KypcoBoe npoekTnpoBaHue y4eGHbIM MaHOM He NPeayCMOTPEHO

5. ®OH[} OLLEHOYHbIX CPEACTB AN NPOBEAEHUA MPOMEXYTOYHOW ATTECTALMU
5.1 OnucaHme nokasatenen, KpUTEPMEB U CUCTEMbI OLIEeHUBaHUA pe3yrnbTaToB 06y4yeHuUs

5.1.1 NokasaTtenu oueHUBaHUA

Kon HanmeHoBaHWe oueHoOYHOro
Moka3aTtenu oueHnBaHNS pesynbTaToB 0byveHus
KoMneTeHumn cpeacTea
1. O6ocHoBbIBaeT NpMMeEHEeHUe adekBaTHbIX METOAOB MCCrenoBaHuUs
. lMepeyeHb BonpocoB Ansi
noTpebuTenbCckoro noBefeHus; npeanaraeT chneuuanbHble CepBUCHI
M " yCTHOro cobecegoBaHusi
npv NpoBeAeHUN UccrneaoBaHuiA, Bkntoyas cetb "MHTepHeT";
MK-4 TvnoBoe TecToBOE 3agaHune
2. Wcnonb3yeT npodeccuoHarnbHble MeTogbl WM UHCTPYMEHTbl B
TunoBsoe NpaKkTUKO-
NCCreaoBaHUsX  NOTPEOMTENbCKOro  MOBEAEHMS peLueHnn
. OpUEHTNpPOBaHHOE 3aJaHne
9KOHOMWYECKMX 3aaau;




3. lMpumeHsieT HaubGonee onTMManbHble MeToAbl NPU MNpPOBeAEHUU
nccrnenoBaHui noTpedbunTenbckoro noseaeHus, BKItoYas
3agencteoBaHue cetu "MHtepHeT"

1. PackpblBaeT 3TM4eckMe MPUHLMMbI OENOoBOro obLieHus 1 npaBun
BEAEHNs neperoBopoB; OOOCHOBLIBAET MOPSAOK  YCTaHOBIEHMS
TpeboBaHUI K TOBapaM 4S8 MaccoBoro notpeburens; MepeyeHb BoOMpocoB  Ans
2. MpepnaraeT K pacCMOTPEHUIO 3NEMEHTbI MPOEKTOB KOHTPAKTOB Ha|yCTHOro cobecenoBaHus

nK-7 3aKyrKy B 4YacTu y4yeTa noTpebuTenbLckoro noBeaeHus; TunoBoe TecToBOE 3aaHve

3. NpumeHseT cneumansHble METOAbLI aHanM3a AaHHbIX O KOHKypeHTax u|Tunosoe npakTuKo-
JenoBsbiX napTHepax Ha B2B pbiHKe; ucnonb3yeT COOTBETCTBYHOLLUE [OpMEHTUPOBAHHOE 3afaHue
MeTOAbl MPUHATUS YNpaBfeHYeCKUX peLleHnn ¢ y4eToM ocobeHHocTen
NoBeAEHUs pasHbIX rpynn notpeburenen

5.1.2 Cuctema v Kputepum oLeHMBaHUA

LLkana

KpuTtepum oueHmBaHmsa ccpbopMmnpoBaHHOCTN KOMMNETEHLNN

oLeHMBaHus
YcTHOoe cobecenoBaHue MNucbmeHHasn paboTa

3auTeHo NPakTUKO-OPUEHTMPOBaHHOE 3adaHue Mo

OOyuvatowmiica  OTBETUNT  Ha  BOMPOCHI
YCTHOrO cobecefoBaHus,
npoaemMoHCTpupoBarn BnageHue
cneunanbHo TepMUHONOTMEeN; BbIMOSHUI

ancuunnuHe; gan npaBuiibHble OTBETbl Ha
BOMpPOCblI TUMNOBOIro TEeCTOBOro 3adaHusa.
YuntbiBaloTCcst  Gannbl, HaKOMMEHHble B
Te4YeHne cemecTpa

He 3auteHo 3ajaHne no  AauncuuniinHe; ponyckaet

ObyuvatoLwmiics He MOXeT AaTb NpaBuibHbIE
OTBETHI Ha BOMNPOCHI YCTHOTO
cobeceoBaHUsi, He BbINOMHUM (BbINOMHWM
YaCTUYHO) NPaKTMKO-OPUEHTMPOBAHHOE

CyulleCTBEHHbIe ownbkn B oOTBEeTax Ha
BOMPOChbI TMNOBOIro TECTOBOIo 3agaHuA. He
YYUTbIBAKOTCA Oannbl, HakoMfeHHble B
Te4YeHne cemecTpa

5.2 TUNoBble KOHTPOJSIbHbIE 3a4aHUs MU UHbIE MaTepuarbl, He06XoAUMbIE ANsi OLleHKN 3HaHUNA, YMEHUH,

HaBbIKOB

1 (unn) onbiTa feATeNbHOCTU

5.2.1 Nepe4yeHb KOHTPOJIbHbLIX BONPOCOB

Ne n/n | dopMynnpoBKM BONPOCOB
Kypc 4

1 OnunwnTe npouecc NocrnenokynoYHon OLEHKM anbTepHaTUB, OXapaKTepunsynTe OCHOBHbIE NMyTWU COXpaHEHUS
notpebutenen

2 OxapakTepu3ynTe OCHOBHbIE BapunaHTbl UCMOb30BaHUS NMOKYMNOK NOTPEOUTENEM M UX 3HAYEHNE B MapKeTUHre

3 Onpegenute OCHOBHbIE MpaBuIia NPUHSTUSE PELLEHUI O BbIGOpe anbTepHaTUB, OXapakTepmUsynTe ux Buabl 1
3Ha4YeHne B MapKeTuHre

4 OxapakTepu3ynte npoLecc akTuBauuym oco3HaHus Npobrembl noTpebutenem, onunNTe Cxemy akTuBauum n ee
MCMNONb30BaHNE B MAPKETUHIe

5 OnuwnTe OCHOBHbIE TUMbI CUTYaLMIA, BIIUSHUE KOTOPbIX HAa NPOLECC peLleHns noTpebutens o nokynke
HeobXx0AUMO yYnTbIBaTb B MapKeTUHre npogykra

6 MokaxuTe BNUsHWe hakTopoB 3HaHWNS N OTHOLIEHUS NoTpebrTenen Ha NPoLEecc NPUHATUS peLLeHNs O NOKYTKe,
KaK 3TO BNUSIHNE NPOeLUpyeTCsl B MAPKETUHIOBbIE PeLLEHNS

7 OxapakTepu3ynte BO3MOXHOCTU M3MEHEHUS OTHOLLEHUS NOTpebuTenen k npogykTam / Mmapkam, npu
NCMNOMb30BaHUN KOTHUTUBHOIO, adPeKTMBHOIO 1 NOBEAEHYECKOro KOMNOHEHTOB

8 MokaxuTe BNNsHWE hakTopoB NEPCOHarnbHbIX LLEeHHOCTEN 1 pecypcoB NoTpebutenen Ha Npouecc NPUHATUS
pelleHus

9 OxapakTepu3ayiiTe NpoLecc ONMCcaHWs XXU3HEHHOTO CTUNs noTpebuTenen npoaykTa

10 MokaxxuTe BO3MOXHOCTN MCMONb30BaHNS NCUXOMNOrMYECKNX MOTUBOB MO knaccudmkatopy Mak N'vpa B
MapKeTUHre KOHKPETHOro NpoaykTa

11 Onpepgenute notpebHoctn no mogenu A. Macnoy, ucnonb3yemMble Ans MOTUBALMUN MOKYMNKN KOHKPETHOTO
npogykra B komnnekce 4P

12 OnpepenuTe, kak 0byyeHne noTpebuTenei cBA3aHO C peLleHeM O NO3NLMOHUPOBaHWM / pENO3VMLMOHMPOBaHUN
0o6beKkTa MapkeTuHra




13 Onpepenute, 4to Takoe oby4veHne notpebutenein. OxapakTepusyiTte, NSt Kakux NpoayKToB/0ObEKTOB
MapKeTuHra, korga n nodyemy obyyeHvne notpeburtenent ocob6eHHO BakHO

14 OxapakTtepuaynte BnusHWe gakropa BOCNpUATUSA Ha NnoBeaeHue noTpebutens B npouecce NPUHATUAS peLleHns
0 NOKymnkKe NpoaykTta (Mapku)

15 Onpegenute mapkeTuHrosble pewenus (4P), Tpebytowme 3HaHUsA npouecca BOCNPUSTUS, KaK 3TN peLleHnst
OOIMKHbI YYNTbIBaTb 9TOT NpoOLEeCC

16 OxapakTtepuaynte meToabl NOTPeOUTENLCKON coumanm3aummn B CEMbe, Kakoe 3Ha4eHne MMEeKT 3T MeToAbI U
Kak UX MOXXHO UCNONb30BaTb B MapkeTuHre

17 OxapakTtepuaynte BnusHWe gaktopa JOMOX03ANCTBA Ha MPOLIECC MPUHATUS PELLEHUS O NMOKYMNKe KOHKPETHOro
TOBapa

18 Onpegenute bopMbl BAMAHUA peddepeHTHbIX rpynn Ha NnoTpebutens, oxapakTepuaynTte 3TO BAUSHUE U
BO3MOXXHOCTW €ro UCMONb30BaHNS B KOMIMIIEKCE MapKeTuHra

19 OxapakTepuaynte OCHOBHbIE CoLManbHbIe rpynnbl U FPYNNoBble KOMMYHUKaLuW, onpegennte obLHOCTb
npeanoyYTeEHNN B BbIGOpE pasnnyHbIX TOBApPOB M TOProBbIX MapoK

20 [ante onpegeneHne coumanbHOro ctatyca noTpebuTens, oxapakrepusynte ero nokasartenu u npuMmeHsiemMmble
Ha NPaKTUKe LUKanbl OLEHKN

21 [Harite onpegeneHve counanbHON cTpaTudukauum 1 NnpuBeanTe NpUMepsl Moaernen noseaeHns notTpedbutens,
XapakTepHbIX ANs pas3Hbix cTpaT

22 Onpegenute, kaknm 06pa3oM KyrnbTypa BRMsieT Ha NoBeaeHne notpebutenen, kak cea3aHbl aTpubyTbl
npoayKTa, MOTMBbI NOTPEOMTENBCKOro NOBEAEHWUS U LLIEHHOCTM KyNnbTypbl NOTPEOMTENBLCKOro coobLyecTaa

23 Onpegenute, MoxXeT nn BM3HeC NpecnegoBaTb CBOM LENN B paMkaxX KOHCbHOMEPUCTCKOrO ABUKEHWS,
OXapakTepu3ynTe 31O LIeNM U BO3MOXHOCTb MX AOCTWKEHNS C y4eTOM TpeboBaHMIM KOHCbIOMEpU3mMa

24 Mepeuncnute ocHOBHbIE NpaBa NOTPeOUTENEN N ONpeaenuTe, Kakum o6pazoM UxX JOMKEH YYNTbIBATb
Npov3BOANTENb

25 Onpegenute ponb 3HaHUsA O NOBeAEHUM NoTpeduTenen B NPUHATMN MAPKETUHIOBBIX PeLLIEeHWUI

26 OnpepenuTte, Kak MEHANUCb KOHLUEMUUN MapKeTUHra B TedeHne XX B. 1 MeCTO NoTpeduTensi B opueHTaumm
Oun3Heca, COOTBETCTBEHHO

5.2.2 TunoBble TecToBble 3aAaHUA

1. Be3ycnoBHblE HPABCTBEHHbLIE HOPMbI M PEMUMMO3HbBIE 3aKOHbI, NEXaLlmMe B OCHOBAHWUN 3TUYECKOrO PeLLEHNS.
a) A6contoTHble CTaHaapThl

©) Bo33peHus

B) BepoBaHus

2. TpeTbsl CTaausl NPUHSATUS PELLEHUS: NMPOLIECC OLEHKM anbTePHATUBHbLIX TOBAPOB U NPUHSITUS OKOHYATENbHOMO
pelleHus noTpebutenem o NpeanoYTUTENBHON Mapke.

a) OkoH4YaTenbHas oueHka

©0) 3akpenneHHas oLeHka

B) AnbTepHaTUBHas OLeHKa

3. CocTosiHMe, B KOTOPOM BCE BHUMaHWe 1 YyBCTBa 06palleHbl BOBHE.
a) Antanm

0) AyTtTanm

B) PayHaTaim

4. Teopwus, cOrnacHoO KOTOPON MHAMBUAYYMY B HEKOW CUTyaLun HEOOXOAMMO YCTaHOBUTb, ABMSIETCH NN BIUSIHUE
Ha YernoBeka 3aKOHOMEPHbIM UMK CRyYanHbIM (Hanpumep, ecnun n3genue noxo Npo-4aeTcs, TO B YeM MpUYMHa Heyaaum -
B XapakTepuCcTMKax caMmoro ToBapa Unn B KakMx-To CriydanHbix dpaktopax).

a) Teopusi 3aKOHOMEPHOCTK

6) ATpubyTuBHas Teopusi

B) XapakTeponorunyeckas Teopus

5. AKTMBHBIA KOMMMNEKCHbIN noaxoa K hopMmpoBaHMio aTtmocdepbl, KOTOpbIA MUCNonNb3yeT Toprosel, Koraa
co3faeT onpefeneHHbI «BuA», OOMKHbIM Oobpasom pasmMellaeT TOBapbl, CTUMYNUPYET MOKyrnaTenen K COBepLUeHUto
MOKYMNOK 1 AenaeT du-3ndeckyto cpeady 6onee npusnekaTenbHON.

a) AKTUBHBI GEHYMaPKUHT

©) Po3Hn4Has ctumynsaums

B) BuayanbHbln MepyeHOan3nHr

6. CTteneHb pucka, KOTOPbIA, NO MHEHMIO NOKynaTens, CyLleCTByeT OTHOCUTESbHO MOKYMKWU onpeaeneHHoro
TOBapa Wnu YCrnyrn y KOHKPETHOrO PO3HWMYHOrO TOProBL@, HE3aBUCMMO OT TOro, AEWCTBUTENbHO N AaHHOEe MHeHue
NpaBuIbHO.

a) BocnprHumaemblin puck

6) PbIHOYHBIN puck

B) enoBow puck




7. OcHoBHble NOTPEBHOCTU, HALENEHHbIE Ha YCTPaAHEHUE HanpsXXeHWst opraHuama, ocobeHHo Te noTpebHocTy,
KOTOpble BO3HMKAOT M3 Buonornyecknx notpebHocTeln n notpebHocTel 6e3onacHoOCTy.

a) buodusnyeckme MoTuBbI

6) OedmumTtapHbie MOTUBbI

B) MMy6GWHHbIE MOTMBBI

8. 3aKkoH, KOTOpbIV onNpeaenseT TOProByo 30HY Ha OCHOBE aCCOPTUMEHTA TOBaPOB, NPEAaraeMoro B pasfmnyHbIX
TOProBbIX TOYKax, BPEMEHW e34bl OT AOMa MoKynaTens A0 anbTepHATUBHbLIX TOProBbIX TOYEK W YYyBCTBUTENBbHOCTU K
BpeMeHM e3/ibl (B 3aBMCMMOCTU OT TuNa COBEPLUAEMbIX MOKYMOK).

a) 3akoH lMNapkuHcoHa

©) 3akoH Mapdum

B) 3akoH Xadda

9. KynbTuBnpoBaHue B obuiectse «NOTpebUTenbCckoro» Co3HaHMs 1 npouecc obpaTHOro BNnsSHMS Ha obLecTBo
TaKoro co3HaHus.

a) KynbTypHbI Hagnom

©) Npeonorusa notpebnexHns

B) PopmupoBaHune cuctemol notpebHocTemn

10. YcTosiBLUMECS peakuun MHONBMOYYMA Ha pasapaxKutenu cpeasbl.
a) lngmBnayanbHOCTb

6) Hopmbl noBegeHus

B) CamogocTaTo4HOCTb

11. MonbITKa C NOMOLLBIO peknamMbl BANSATb Ha OCBEAOMITIEHHOCTb NoTpedbuTtenen o6 n3genum u oT-HOLIEHMMN K
HeMy nNpy NOMOLLM MHOPMaLMK, KOTOpast Bbi3biBAeT ONaronpuUsSTHY0 KOFTHUTUBHYIO peaKkLuio.

a) MpobyxgeHne amnaTum

©) MHTennekTyanbHoe packpbiTne

B) MHdpopmaTmBHasa peknama

12. YHuKanbHoe npeAcTaBnieHne 0 MUpe Kaxaoro YernoBeka, MOCTPOEHHOe U3 ero MHANBUAYyarnbHbIX BOCTIPUSTUN
N MHOVBMOYANbHOTO OMbITa.

a) Camoco3HaHne

©0) KapTa peanbHocTh

B) MiHcanT

13. HanpspkeHue, koTopoe nosiBnsieTcst y noTpedbutens npu OCo3HaHWM HECOBMECTMMOCTU Kakux-nubo OByx
3HaHWN.

a) ®pycTtpauuns

©) KOrHUTMBHbLIV AMCCOHAHC

B) CeHCOpHbIN ronoa

14. I'nybokoe BcenpoHuKatoLlee YyBCTBO COOCTBEHHOW HEMOSTHOLEHHOCTM MO CPaBHEHMIO C APYIMMU fOObMMU.
YacTo conpoBoxaaeTcs AedeKTHbIMA, OLUIMOOYHBIMU YCTAaHOBKAMM U NOBEAEHUEM.

a) OcTtpakmam

©) AHemocobus

B) Komnnekc HeNonHOLUEHHOCTH
5.2.3 TunoBble NPaKTUKO-OpUEeHTUPOBaHHbIE 3afAaHus (3apayn, Kemchbl)

1. HayuHblii noaxop k NoBeAeHuo NoTpeGUTens B CUCTEME MapKeTUHra.

MocTpoeHne OTHOLUEHWIA W3rOTOBUTENS C MOTPEGWUTENeM HauMHaeTcs C MNOHWMaHWA ero 3sanpocoB. B
GonblunHcTBe Customer Relationship Management, CRM-cucTeM M3roTOBUTENM HE CMpaLU1BAOT NOKynaTenei o ToM, Y4To
UM HYXXHO, YTO OHW XOTSAT UMK YTO UX TPEBOXUT. A ANs TOro YTo6bl YCNeLIHO yNpaBnsATh pa3BuTueM GusHeca, MapKeTonor
JoJkeH obLiaTbes ¢ noTpebuTtensmu, Habnogath 3a NPOLECCOM MOKYMKM, MOCTOSIHHO NOAAEPXKMBATL C HUMM 06paTHYHo
CBA3b.

CRM yacTo Bbl3blBaeT 06€CNOKOEHHOCTb Yy NOTPEeOMTENs, Tak Kak CyLecTBYeT HesIBHasi U pearnbHasi OnacHOCTb
HapyLUeHUsl KOHMUAEHUMANbHOCTM TeX WM WMHbIX CTOPOH €ero 4acTHoW u3Hu. CRM MoxeT 6biTb OCHOBOM
Hepa3speLIeHHOro nokynaTenem MCrnosib30BaHUA €ro NMUYHbIX AaHHbIX. [oTpebutenb MoXeT ObiThb LLUOKMPOBaH TEM, YTO
KnueHTckass 6asa OaHHbIX NpoJaHa CTOPOHHeMY MOoSib30BaTeNto UMM UCMOMb3YTCA U3rOTOBUTENEM (UM TOProBbIM
NOCPEAHUKOM) B UHbIX LiEnsiX.

MoTpebuTens pasgpaxaeTcs, Koraa orpaH1MY1BaloTCs BO3MOXHOCTY ero Belibopa, koraa YyBCTBYET AaBMeHUe co
CTOPOHbI NOCTaBLUMKa NpoaykTa. MNoTpebuTens Xo4eT caMm KOHTPONMPOBaTb OTHOLLEHWS C MOCTaBLLUKOM.

Bonpoc: Kak Ha3sblBaeTcsi AvaMeTpanbHO NPOTUBOMONIOXKHAS CUCTEMA OTHOLLEHWIA, OXxapakTepusyiite ee

2. Ponb ceMbM B NpoLiecce NpUHATUS peLleHnst 0 NoKynke

Ons  uccrneaoBaHUs XKU3HEHHOro LMKNa [OMOX03sAiMcTBa XOKMHC NpeanoXun matpuuy  >KUSHEeHHbIN
umkn/CoumansHasa ctpatudukaumsa. OOHa ocb OTpaXkaeT CTaguu >KM3HEHHOro UuMKna, onpeaensioowme npobnemsl
«xaycxonga». [pyras ocb NpeacTaBnseT Mepapxuio couumanbHbiX CTpaT, OHa onpedenseT COBOKYMNHOCTb Haubonee
noaxodsaLmx pelueHnin. Habop coumanbHbIX CTpaT MOXET U3MEHATLCA, TaK e Kak 1 Habop CTafuil XXU3HEHHOro LuKna
[OMOXO035AiCTBA. DT KOMOMHALMWN OUKTYIOTCA 0COBEHHOCTAMM NPoAyKTa U LEeNeBoro pbiHKa.



BOI'IpOCZ [Ons 3anonHeHus MaTpuubl, Nocrne onpegeneHna rpaHuy I'Ip06ﬂeMbI, 4YTO B NepByro ovepenb OOJDKEH
BbIACHUTb MapKeToJ10r y peCnoHAeHTOB U Y4aCTHUKOB ¢)0Kyc-rpynnbl?

3. Teopuu MoTMBaL MK 1 BbIOOP MapKETUHIOBOW CTpaTermu.

MoTpebHOCTb HabngaTh CUrHarbl UM CUMBOSLI, KOTOPLIE MO3BOMSIOT NOTPEOUTENIO AenaTh BbIBOAbLI O TOM, YTO
OH 4YyBCTBYET M 3HaeT. BneyaTtneHwus, YyBCTBa M OTHOLLEHWUS NOTPeOMTENA HENPOM3BONIBHO BO3HUKAKOT B pe3ynbraTte
HabntogeHns camoro cebst U OpyrMx U Nocrnegyowero 3akniovYeHns o TOM, YTO OH YyBCTBYET M AymaeT. Yenosek,
KyNMBLUMIA HOBbIN aBTOMOBUINb, HY>XAaeTcs B 0000peHnn, BOCXMLLEHNW, MPU3HAHUN CO CTOPOHbI OKpyXKatowmx. Ogexaa
4acTO BbINOSHAET BaXHYH (PYHKLMIO B MPeACTaBNEHNM XKeNaeMoro MMnaa v Xn3HeHHoro ctunsa notpebutens. Moatomy
MHOTMe opraHus3aumy BBOOAT APEecc-Kod AN TeX WM MHbIX KaTeropuMm CBOUX MeEHemXepoB - TOT, YTO dopmupyeT
xenaembli MUK urpmbl. COOTBETCTBYHOLLNIA KOCTIOM He 0653aTeNnbHO NOMOXET [0OMTLCA ycnexa, HO HenoaxoasaLumn
MOXeT BCE UCMOPTUTb.

Bonpoc: K kakomy knaccudukatopy OTHOCUTCS Yka3aHHasi NoTpebHOCTL?

5.3 MeToanuyeckue matepuansl, onpegensilolime npoueaypbl oLeHMBaHUs 3HaHUW, YMEHUN, BrageHuin (HaBbIKOB
1 (UnN) NPaKTUYECKOro onbITa AeATENbLHOCTH)

5.3.1 YcnoBus gonycka oby4atrowerocsi K npomMexyTo4yHon aTrectaumm U NopsAoK NUKBUAALIMKM aKageMUyecKomn
3a0MKEHHOCTH

MpoBegeHne NPOMEXYTOYHOW aTTecTauun perfiameHTMpPoOBaHO JloKanbHbIM HOpMaTtuMBHbIM aktom CI6MYMTA
«[lMonoxeHne 0 NpoBeAEHNM TEKYLLLEro KOHTPOSA YCNEBAaEMOCTU U NMPOMEXYTOYHOM aTTecTaumm obyyatoLwmnxca»

5.3.2 ®opma npoBeaeHusi NPOMeXyTOYHOM aTTecTauMu No AUCLUNIINHE

YcTHas + MucbMeHHada KomnbloTepHoe TecTupoBaHue UHas

5.3.3 Oco6eHHOCTU NpoBeaAeHUA NPOMEXYTOYHOM aTTecTauum nNo AUCLUNINHEe

B TeueHne cemecTpa BbINOMHAETCS KOHTpoNnbHasi pabota. Bo Bpemsi npoBedeHus 3adeTa obyyatolumincs
oTBeYaeT Ha BoOMpochbl YCTHOro cobecefoBaHWs M TUMOBOTO TECTOBOMO 3afdaHW, pellaeT TUNOBOE MpPaKTUKO-
OpVEeHTUpPOBaHHOe 3aaHune. Ha noarotoBky k oTBeTy AaeTcs 60 MUHYT. YunTbiBatoTCst Ganmbl, HakomnmeHHbIe B TeYeHne
cemecTpa

6. YHEBHO-METOOAWYECKOE U UHOOPMALIMOHHOE OBECNEYEHUE OUCLUNIIUHBI
6.1 YuebHas nutepartypa

AsTOp 3arnasue | M3paTenbcTBO loa nspaHua | Ccblinka
6.1.1 OcHoBHas y4yeb6Hasa nuTepartypa
Macanosa, tO. A. MapkeTuHr nepcoHana Mockea: Aii M Ap Meava 2021 gggdﬁmé%ra?ﬂrsh
Oy6posuH N.A. MoBegeHne notpebutenen https://ibooks.ru/read
. ing.php?
Mocksa: Jawkos 1 K 2018 short=1&productid=2
5034
KpawnHogsa, O. C. MeTtogonorus OLLEHKM CapaTos: By3oBckoe http://www.iprbooksh
KOHKYPEHTOCNOoCoBHOCTH ) 2018 op.ru/76926.html
obpasoBaHue
noTpebuTenbCckux TOBapoB
Bnacos, B. B.,|OcHoBbI MapKkeTuHra BopoHex: BopoHexckui http://www.iprbooksh
HeposuHa, C. 10. rocyAapCTBEHHbI 2021 op.ru/111482.html
TEXHUYECKUN
yHuBepcutet, O6C ACB
YepkawuH, 1. A. Crtpaterus yrnpasneHusi Mocksa: NHTepHeT- http://www.iprbooksh
B3aMMOOTHOLLEHNAMU c YHusepcutet op.ru/97585.html
knueHtamm (CRM) MHopmaunoHHbIX 2020
TexHonorunn (MHTYWUT),
An NMn Ap Meguna
6.1.2 lononHuTenbHasa y4yebHasa nutepartypa
Earn./lmc, B. A., lleBknH, |MapkeTuHr Mocksa: Ait Mn Ap Meauna 2023 Eggiécmé%r%?%Ts
Anuvkneposa, H. B. MoTpebutenbckne npakTUKK: http://www.iprbooksh
COBpPEMEHHble  peanuuM WU Mocksa: NpomeTen 2019 op.ru/94495.htmi
rnobaneHble TpeHab!
Bepabiwes, C. H. TexHonorun paboThbl ¢| Mocksa: dawwkos n K, An 2018 http://www.iprbooksh
TPYAHLIMUW KNMEHTaMu M Op Meguna op.ru/75195.html
LLoyn, [xoH, |Kak npeBpaTuTb . http://www.iprbooksh
EchTmrHeeB, U. pasrHeBaHHOro noxsnagenﬂ B MOT_TBa' Arbrinkia 2019 op?ru/82762r.)html
abnuwep
cyacTnmeoro 3a 60 cekyHf




HiopeHbGeprep, J1. B.,|OcHoBbl  noTpebutenbckux http://www.iprbooksh
Apxunos, A. E.,|3Hanun op.ru/108239.htmi
iﬂgrx’a’ MS H Mockea: An NMn Ap Megua 2021

Jlyuunna, H. A., Oxwuros,

B. B.

Bansko, [1. B. MapkeTuHr http://www.iprbooksh
B3aMMOOTHOLLUEHWIA Ha| YenabuHck, CapaTos: op.ru/81482.html
noTpebuTenbckom PbIHKE HOxHO-Y panbckui
3NEKTPOHHOMN TOProBIN:| MHCTUTYT yNpasneHus v 2019
KOHUeNnTyanbHbl noaxoa u| 3akoHomuku, A Nu Op
WHCTPYMEHTapMn  CceTeBbIX Meana
B3anMogenCcTBUN

Mryxa, K., N'ycapoea, B.|3MouunoHanbHble  Npoaaxu: . http://www.iprbooksh

/ g Kak yBenuuutb npoaaxwu MocI:_||<Ba. AnbnuHa 2019 opﬁu/82408[.)html
abnuwep
BTpOE

Cupoposa, C. A.,|lMoTpebutenbckoe http://www.iprbooksh

KpacHukosckuin, B. 4. nose,qum_a B COBPEMEHHOM Mockea: MpomeTei 2019 0p.ru/94496.html
obuwecTBe: 9KOHOMMUKO-

COLIMOSTOrMYECKUIN aHanm3

6.2 MNepeyeHb npocdheccnoHanbHbIX 6a3 AaHHbIX U UH(POPMALUMOHHO-CNPABOYHbIX CUCTEM

depepanbHbil 0bpasoBaTenbHbi nopTan «3koHoMuka Coumonorns MeHemKMeHT» [ONeKTPOHHbIA pecypc].
URL: http://ecsocman.hse.ru

Bba3bl AgaHHbIX MHGOpmaumoHHoro noptana Restko.ru (MH(OpMaLMOHHbBIE CUCTEMbI PbIHKA peknambl,
MapkeTuHra, PR — basbl pbiHka peknambl [QnekTpoHHbI pecypc]. URL: https://www.restko.ru/

basza paHHbIX wuccnepoBaHun LleHTpa cTpaTtermdecknx paspaboTok [OnekTpoHHbii  pecypc]l. URL:
https://www.csr.ru/issledovaniya/

basa pgaHHbIX MuHakoHompassuTua PO «MMHdopmMaumoHHble cuctembl MuHuctepctBa B cetn WHTepHeT»
[OnekTpoHHbIf pecypc]. URL: http://feconomy.gov.ru/minec/about/systems/infosystems/

PedepaTtnBHas n cnpaBoyHast 6a3a AaHHbIX peLeH3MpyeMon nutepaTtypbl Scopus [SnekTpoHHbIn pecypc]. URL:
https://www.scopus.com

OneKkTpoHHO-6MbnmoTevHas cuctema IPRbooks [OnekTpoHHbI pecypc]. URL: http://www.iprbookshop.ru/

OnekTpoHHO-6nbnmoTeyHas cuctema Cr6rYNT [OnekTpoHHbIn pecypc]. URL: http://publish.sutd.ru/

6.3 MNepeyeHb NULEH3UOHHOIo U CBO6OAHO pacnpocTpaHsAeMoro NporpamMmmMHoro obecneyeHust
MicrosoftOfficeProfessional
Microsoft Windows

6.4 OnucaHue MaTepuanbHO-TeXHMYeCcKkon 6a3bl, Heo6xoAuMON Ans ocyllecTBlIeHUs obpa3oBaTeNbLHOro
npouecca no AUCUUNIIMHe

AyauTopus OcHalueHune

MynbTumeaniiHoe obopyaoBaHue, cneunannsaMpoBaHHas mebenb, Jocka
JlekumoHHas y A pyA H P A

ayautopust

CneumnanuavpoBaHHas meGenb, Aocka
YuebBHas ayautopus
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